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1. HEJIX OCBOEHUA INCHUIIJIMHBI

Lenbto ocBOCHUS AUCHUILTMHBI «OpraHu3anus CEpBUCHBIX YCIyr» sIBIseTCs (popMupoBaHue
y Oyaymux OakamaBpoB HampaieHne moaAroToBku 35.03.06 ArpowHXEHEpUsS TEOPETHUYECCKUX
3HaHUN W TPAKTHYECKUX HABBIKOB I10 OPraHW3alM{d CEPBUCHON JEATEIHHOCTH Kak (HOpMBI
yIIOBJIETBOPEHHS MOTPeOHOCTEN YeoBeKa.

3agaun - TUCHUILINHEIL:

- CO3J]aHNe CUCTEMBbI 3HaHUI 00 OpraHU3aI[Mi CEPBUCHBIX YCIIYT;

-u3bicKanue ¢opM u crocobax (OPMHPOBAHUS HOBBIX YCIYT M MPOTPECCHUBHBIX METO/I0B
00CITy>)KMBaHUSI.

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OOII BI1IO

2.1. Jucnunnuaa «OpraHu3anus CepBUCHBIX YCIYTr» OTHOCUTCS K BAPMATUBHOW YacTU TUCIMILIMH
1o BeIOOpyY broka 1 Jlucuuninuzel (MOyJIM) U UMEET TECHYIO CBS3b C APYTUMHU JUCLUILIMHAMMU.

2.2. B Tabnuie mpuBeleHbl MPEANISCTBYIOMINE U MOCIEAYIONUE AUCIUIUINHBI, HalpaBlIeHHbIC Ha
(dhopMUpOBaHHE KOMITETSHITNI TUCITUTUIMHBI B COOTBETCTBUHU ¢ MaTpulieit komnerenmuii OI1.

IIpexmecTByOIIKE U NOCEAYIONIUE JUCHTUININHBI,
HanpaBJ/ieHHbIe HA GopMHPOBaHHE KOMIIeTEeHIM

N/g [IpenmecTByromue TUCUUAILINHBL Hocnenyromue MCHUITHHBI
II/11
1 OKOHOMHKA TexHosorus peMoHTa MalluH
Maremarunka IIpoexTupoBaHue NpeaNnpUATHA TEXHUIECKOTO
cepBuca
[IpenumiomHas mpakTuka




oOy4aroluxcsi  ONpeNeNsItoTCs  TpeOOBAHUAMHU

3. INIAHUPYEMBIE PE3YJIBTATbBI ObYYEHUA

[Tnanupyemsblie pe3ynbTaThl OCBOCHUS 00pa3oBaTenbHOil mporpamMmel (OI1) — komneTeHIMH

CTaHdapTa II0 HaIlpPaBJIICHHUIO IIOJATOTOBKHU

(ciennanbHOCTH) ¥ POPMHUPYIOTCS B COOTBETCTBUH ¢ MaTpuiiei kommneTteHuit OI1

No Homep/ HanmenoBanme B pe3yabTare udyyeHus AUCHUIIMHBI 00yYaK0IIHECS
/i HHJIEKC KOMIIeTEHIIUH AOJIKHBI:
KOMIIeTeHIH | (MJIU ee YacTH)
U
1 2 3 4

1. MK-12. CrocoOHOCTRIO IK-12.1.
OpraHn30BbIBATH 3HaKOM ¢ KOHICTIUAMUA pa3sBUTUA OPraHU3allMOHHO-
pa60Ty TMPOU3BOACTBCHHBIX CTPYKTYP Ha NPECANPUATUAX TEXHUIECKOTO CEPBUCA
HCHOHHHTeHeﬁ, aBTOMO6HJ’Ieﬁ; MpUHIOUIIAMU pallUOHAJIBHOT'O TEXHUYCCKOT'O U

HAXOOUTh U
[IPUHUMATD PELICHUS
B o0jactu
OpraHu3aliu u
HOPMHUPOBAHUS TPYy/Ia

TEXHOJIOTHYECKOTO 00ecrieueH st CTPYKTYPHO! MepecTPOHKH Ha
MIPEANIPUATHSIX CEPBUCHOTO 00CITy)KUBaHUS aBTOMOOMIIEH; METOJaMU
ynpasyeHus paboToil cucTeM TeXHHYECKOTO 00CITyKUBAHHS
aBTOMOOWMIICH

[IK-12.2.

OpraHu30BBIBaET TEXHUYECKOE M OPTaHU3AI[HIOHHO-TEXHOIOTHYECKOe
obecrieyeHre BHYTPUIIPOU3BOJICTBEHHBIX MTPOIIECCOB TEXHUUECKOTO
00CITy)KMBaHHMs ¥ TEKYILETO PEMOHTA aBTOMOOWIIEH Ha MPEATIPUATHSIX
TEXHHYECKOTO CEPBHCA; ONTUMH3UPYET OPraHU3al[MOHHBIE POPMBI
TEXHOJIOTUYECKHX ITPOIECCOB CEPBUCHOTO O0CITYKMBAHHS
aBTOMOOWIEH; (OpPMHUpPYET ONTUMAIBbHBIE (POPMBI CTICIHATN3AAN
Pa3INYHBIX BUJIOB PabOT MO PEMOHTY U 00CITyKHBaHHIO aBTOMOOMIIEH
Ha aBTOTPAHCHOPTHBIX MPEIIPUATHSIX TEXHUUECKOTO CEepBUCa

[K-12.3.

[IpumMeHsieT pannoHaIbHBIE METOAAMHU IIOCTPOCHHUS OPTaHU3AIMOHHBIX
CTPYKTYP YNpPaBIICHHS OTPACIIbI0 aBTOMOOIMIBHOTO TPAHCIIOPTAa,
TIPEATIPUATHI ¥ IPON3BOJICTBEHHBIX 3JIEMEHTOB; METOIbI OpPraHU3alnu
Tporecca ynpaBJIeHHs] UMU ITyTeM 3G GEeKTUBHOM peann3anun
OCHOBHBIX (DYHKIMH YIpaBIICHHUS, IUNTAHUPOBAHNS, IPUHSTHUS PEIICHUH,
KOHTPOJISI U HHYOPMAITOHHOTO 00eCIIeYeHUS




4. CTPYKTYPA U COAEP)KAHUE TUCIHUIIJINHBI
4.1. OPbEM JUCIUIIVIMHBI 1 BU/Ibl YHEBHOU PABOTbI

OYHASA ®OPMA OBYYEHUA
. Bceero Cemecrp
Bun yuye6Hoii padoThl Ne6
4acoB
4acoB
1 2 3

AyauTopHasi KOHTAKTHas padora (Bcero), 36 36
B TOM YHCJIE:
Jlextum (JI) 12 12
[Tpaktuueckue 3anstus (I13), Cemunapsr (C), 24 24
B TOM YUCJIE: = =
[IpakTuueckast moarotoska (Ilp mp. moaroroeka, KBP) 1,7 1,7
Jlabopatopusbie pabotsl (JIP),
B TOM YUCJIE: ) ]
[IpakTudeckast moarotoBka (Ilp mp. moaroroeka, KBP) - -
KonrakTHas BHeaynuTopHasi padora (KBP), 1.7 1.7
B TOM YHUCJIE: ’ ’
['pynmnoBast UHAMBUyallbHAS KOHCYJIbTAIUS 2 2
CamocrosiTesibHas padora ooyuawierocs (CP) (Bcero), 34 34
B TOM YHCJIE:
PaboTta ¢ KHMHKHBIMH HCTOYHUKAMHU 8 8
Pabota ¢ 31eKTpOHHBIMU UCTOYHUKAMU 7 7
Jlokmang 5 5
[ToaroroBka K KOJUIOKBUYMY 6 6
[ToaroToBKa K TECTUPOBAHUIO 8 8
IIpomexyTounas arrecrauusi (ATTD) (BCero), 3(03) | 3(03)
B TOM YUCJIE:
ITpuem 5Kk3., yac. 0,3 0,3
Koncynpranus, yac.
CPO, uac.
UTOI'O: Yacos 72 72
Oomas

. 3a4YeTHBIX eIMHUIL 2 2
TPYAOEMKOCTh




3AOYHASA ®OPMA OBYUYEHMUA

Beero CemecTnl
Bun yueO6Hoii padoThI 4ACOB Ne7
4acoB
1 2 3

AyauTopHasi KOHTaKkTHas padora (KoHTakT) (Bcero), 10 10
B TOM YUCJIE:
Jlextum (JI) 4 4
[Ipaktueckue 3austus (113), Cemunapsi (C), 6 6
B TOM YUCJIE!
[IpakTudeckast noarotoBka (Ilp mp. moaroroeka, KBP) 1 1
JlaGopartopusie padotsl (JIP), ] ]
B TOM YHCJIE:
[Ipaktrueckas moaroroBka (Ilp np. noaroroeka, KBP) - -
KonrakTHas BHeayauTopHasi padora (KBP), 1 1
B TOM YUCJIE:
['pyninoBas uHAUBHUAYyaTIbHAS] KOHCYJIbTAIUS
CamocrosiTesibHas padora odyuawmerocs (CP) (Bcero), 57 57
B TOM YHCJIE:
PaboTa ¢ KHM)KHBIMU UCTOYHUKAMU 13 13
PaboTa ¢ 371eKTpOHHBIMUA UCTOYHUKAMU 14 14
Jlokman 9 9
[ToaroroBka K KOJUIOKBUYMY 10 10
IToaroToBKa K TECTUPOBAHUIO 11 11
IIpome:xxyTouHas arrecTanus (BCEro
B "{“)OM qngne: o { ), S 34)
[Tpuem 5k3. (ATTD), Uac. 0,3 0,3
Koncynpranms (Konc), gac.
CPO (KoHntpoinn), yac. 3,7 3,7
UTOI'O: Yacos 72 72
Oowas

3adeTHBIX eTHHUIL 2 2

TPYAO0EMKOCTh




4.2. COAEP KXAHUE JUCHUIIJINHbI

4.2.1. Pazaedn! (TeMbl) JMCHHUILIMHBI, BUIbI y4e0HOMH 1eATeJbHOCTH U (JOPMBI KOHTPOJISI

OYHASA ®OPMA OBYUYEHMUA

Buabl yueOHO# 1esiTeJIbHOCTH,

BRJIIOYafl CAMOCTOATEC/ILHYHO

Ne Ne HauMeHoBaHHe TeMBI padory o0y4arommxcs Popme TeRymenun
n/n ceme JUCIUIIINHBI (B yacax) TPOMEKYTOTHOH
cTpa SiP | I3 aTrecTaluu
JI CPO | Bcero
(mm) | (mm)
1 2 3 4 5 6 7 8 9
I. 6 | Pasgen 1. VeIl onpoc,
CepBucHas 1€4TeIbHOCTD TEKYILIUH TECTOBBIN
Kak gopma 6 12 17 35 KOHTPOJIb
Y/I0OBJIETBOPEHUS
noTpeOHOCTEH uenoBeka
2. Pasznea 2. YcerHbIl onpoc,
Teopust opranuzauu 6 12 17 35 TEKYLIUN TECTOBBIN
00CITy>)KMBaHUS KOHTPOJIb
9. KOHTaKTHasi BHEAYJUTOpHAs NunuBuayanbHbie U
pabora 1,7 | rpynnossie
KOHCYJIbTAIlNH
10. [IpomesxyTouHas 0.3 DK3aMeH
aTTeCTalus ’
1. BCET'O 12 24 | 34 72




3AOYHASA ®OPMA OBYYEHUA

Buabl yueOHoil 1eATEIbHOCTH,

BKJIIO4Yad CAMOCTOATECJIbHYIO

Ne Ne HanmenoBanue TeMbl padoty o0yuarommxcs Popmbt TERYIICH 1
n/n ceme JUCIUTINHBI (B yacax) TIPOMEAYTOHOH
cTpa NTARIE aTTecTAlNH
J CPO | Bcero
(1) | ()
1 2 3 4 5 6 7 8 9
1. 7 Pasznea 1. VYerHbil onpoc,
CepBucHas AeSTEIbHOCTD TEKYIIUH TECTOBBIN
Kak Gopma 2 4 28 34 | KOHTPOIb
YIOBJIETBOPEHUS
NOTpeOHOCTEH yenoBeka
2. Pasznea 2. YcrHblii onpoc,
Teopust opranuzanuu 2 2 29 33 TEKYIIUN TECTOBBIN
00CITyKHBaHUS KOHTPOJIb
9. KOHTaKTHasi BHEAYJUTOpHAs NunuBuayanbHbie U
pabora 1 TPyNIOBbIE
KOHCYJIbTAIIUN
10. [IpomesxkyTouHas 4 DK3aMeH
aTTecTamus
11. BCEI'O 4 6 57 72




4.2.2. JlekKIIMOHHBIH KypC

HaumenoBanue | HaumenoBanue Bcero yacos
Ne Conep:xanue JeKun
n TeMbl TeMBbI JIEKIHHU
n AU CIHHUILIMHBI OPO|03POBDO
1 2 3 4 6 7
CeMmecTpsl 6 7
1. | Pa3gen 1. Jlexknus 1. Teopust MOCTUHAYCTPUATIBHOTO 6
CepBucHas CepBucHas oOmecTBa. DTarbl pa3BUTH
JIeATETbHOCTh NeSATEeIbHOCTh yciyr B Poccun
Kak hopma Kak popma
YIOBJIETBOPEHU | YIOBJIETBOPEHUS
s MOTpeOHOCTEH | MOTpeOHOCTEH
YeJI0BeKa YeJIoBeKa
2. Pazpmea 2. Jlexknusa 2. OOBEKTHI CTaHIAPTU3ALNH H 6 4
Teopus Teopus HOMEHKJIaTypa IoKa3aresnei
OpraHu3aIuu OpraHu3aIu KauecTBa yciayr. Merobl
00CITy>)KMBaHUsI | OOCITYKUBaHUS OTpe/IeICHUSI BETUYNHBI
MOKa3aresei KauecTna.
OTBETCTBEHHOCTH MPOAABIIA
(McnosHUTENIA) TIEpET
OTpeduTeIEM
3. | ©UTOI'O yacoB 12 4

4.2.3 JlabopaTopHble 3aHATHA (YUeOHBIM IIAHOM He MPeIyCMOTPEHO)




4.2.4. IlpakTnyecKkue 3aHATHUS

HanmenoBanue | HaumenoBanue Bcero uyacos
Ne Conep:xanue JeKuun
n TeMbI TeMbI JIeKIIUH
n U CIHHUILIMHBI OPO|03POBDO
1 2 3 4 5 6 7
CemecTpsl 6 7
4. | Pa3nea 1. Jlexkuus 1. Teopust MTOCTUHAYCTPUATHHOTO 12
CepBucHas CepBucHas oOmecTBa. DTarnbl pa3BUTH
JIeSATETbHOCTh NeSATEIbHOCTh yciyr B Poccun
Kak hopma Kak opma 4
YIOBJIETBOPEHHU | YIOBJIETBOPEHUS
s MOTpeOHOCTEH | MOTpeOHOCTEH
YyeJloBeKa YeJloBeKa
5. Pazpmea 2. Jlexknusa 2. OOBEKTHI CTaHIAPTU3ALIH H 12 2
Teopus Teopus HOMEHKJIaTypa IoKa3arenei
OpraHu3aIuu OpraHHu3aIu KauecTBa yciayr. Meroabl
00CITy>)KMBaHUsI | OOCITYKUBaHUS Onpe/IeICHUS] BETUYNHBI
MoKa3aresei KauecTna.
OTBETCTBEHHOCTH MPOAABIIA
(McnosHUTENIS ) TIEpET
oTpeduTeIeEM
6. | UTOI'O uacoB 24 6
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4.3..CAMOCTOSATEJBbHASA PABOTA OBYYAIOIIEI'OCA

4.3.1. Buasl CPO

HanmenoBanue | HaumeHnoBanue Bcero uyaco
Ne Conep:kanue JeKuuu
n TeMBbI TeMbI JICKIMH
n JUCIUIIINHDBI ODO 03DP0BDO
1 2 3 4 5 6 7
CemecTpsl 6 7
1 | Pazmen 1. Jlekums 1. Teopust NOCTUHYCTPUATIBHOTO 18
CepBucHas CepBucHas oO1ecTBa. DTanbl pa3BUTHS
JeSITeNIbHOCTD JESITEIbHOCTD yenyr B Poccun
Kak popma Kak (hopma 28
yIIOBJIETBOPEHH | YOBJIETBOPEHUS
s oTpedHocTeN | moTpeOHOCTEN
YelloBeKa YeloBeKa
2 | Pa3men 2. Jlexnusa 2. OOBEKTHI CTaHAAPTU3AIUH U 16 29
Teopus Teopus HOMEHKJIaTypa MoKas3aTresen
OpraHu3aIuu OpraHu3aIu KauecTBa yciayr. MeTo sl
oOciykMBaHUS | OOCITYy>KMBaHHUS oTpe/ieNIeHUs] BETMUUHBI
IIOKa3aTesel KayecTna.
OTBETCTBEHHOCTh MPOAABLA
(ucnosHUTENS) TIEpET
noTpeduTenemM
HUTOI'O yacos 34 57
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5. HEPEYEHb YYEBHO-METOANYECKOI'O OBECIIEYEHUA 1JIA
CAMOCTOATEJBHOU PABOTBI OBYYAIOIUXCA 11O JTUCHUIIJIMHE
«OP'AHM3AIA CEPBUCHBIX YCJIYI'»

CamocrositennbHast pabora crymentoB (CPC) sBisercs OJHOW W3 BaKHEHIINX
COCTaBJIAIONIMX OOpa3oBaTeabHOro Tmporecca. He3aBucumMo OT MOJNy4eHHOH mpodeccun u
xapaktepa paboThl JFOOOH HAYMHAIONIMKM CHEIUAINCT JOJDKEH o0sianath (pyHIaMeHTaTbHBIMU
3HaHUSAMHU, TPO(PEeCCHOHATBHBIMU YMEHUSIMU U HABBIKAMU AESITEIbHOCTU CBOETrO MPOdUIIsi, OMBITOM
TBOPYECKOM H UCCIEIOBATENBCKOM JEATEIBHOCTH [0 PELICHUI0 HOBBIX MPOOJEM, OIBITOM
COLIMAJIbHO-OIICHOYHOM JesiTeNbHOCTH. Bce 3Tu coctaBisiomue o0pa3oBaHus (QOPMUPYIOTCS
MMEHHO B TIPOIIECCE CAMOCTOSTEIILHON pabOThI CTYACHTOB, TaK KaK MPEANoaraeT MaKCHMaIbHYIO
WHIUBUAYAIU3AIHIO IEATEIbHOCTH KaXJI0ro CTYJEHTa U MOKET PacCMaTpUBAThCSI OAHOBPEMEHHO
" KaK CPCACTBO COBCPIICHCTBOBAHHUA TBOp‘ICCKOfI HHAUBUAYAJIbHOCTH.

CamocrosTenbHas paboTa Heo0X0IMMa HE TOJBKO ISl OCBOCHUS OTIEIbHON JIMCHUIUIMHEI,
HO W I (OpPMHPOBAHMSI HABBIKOB CAaMOCTOSITENIBHONW pabOThI Kak B Y4eOHOW, TaKk u
npodeccuonanbHoM AestenbHocTH. Kaxaplii 00yJaromumiics yYuTcsi CaMOCTOSATEIbHOMY PELISHUI0
po0JIeM, HAXOXKJICHUIO OPUTUHAIBHBIX TBOPUYECKUX PELICHUH.

5.1. MeToauueckue YKazaHua JJisd MOATrOTOBKH oﬁyqaloumxca K JICKIHUOHHBIM
3aHATUAM

Jlexumst sIBISieTCS OCHOBHOM (pOpMOI 0OydeHUs B BBICIIEM Y4eOHOM 3aBEICHUH. 3arucu
JEKIUH B KOHCHEKTax JOJDKHBI ObITh M30MpPATENbHBIMU, TOJHOCTBIO CIIEAYET 3alUCBhIBATh TOJIBKO
onpenencHus. B KOHCIIEKTE peKOMEHAYETCSl IIPUMEHATh COKPALEHUE CJIOB, YTO YCKOPSET 3allUCh.
Bonpocel, BO3HMKaoIUE B XOJ€ JIEKIIMHM, PEKOMEHIYETCS 3aluChiBaTh Ha MOJSIX M IIOCIE
OKOHYAHUS JIEKIIMU 0OPATUTHCS 3a pa3bsCHEHUEM K IPEIOIaBaTEIIIO.

PaboTa HaJ KOHCIIEKTOM JIEKIIUH OCYILECTBIISETCS 110 3Tanam:

* IOBTOPUTh U3YYEHHBIN MaTeprai 10 KOHCIEKTY;

* HETIOHATHBIE MTOJIOXKEHUSI OTMETUTD Ha TOJIAX U YTOUHUTB;

* HEOKOHYEHHbIE (pa3bl, MPOIYIIEHHBIE CJIOBa M JPYrMe HENO0YEThl B 3aIlUCAX YCTPAHUTH,
MOJIB3YSICh MaTeprallaMH U3 yUeOHHKA U IPYTUX UCTOYHHUKOB;

* 3aBepUINTh TEXHUYECKoe O(hopMmiieHHEe KOHCIEKTa (TOJYEepKUBAHUS, BBIIEICHHE TJIABHOTO,
BbIJICJIEHUE Pa3/IeIoB, OPa3/IeNIOB U T.I1.).

Cnymanue M 3anuch JEKUUH - CIOXKHBIM BHJ BY30BCKOM ayAUTOpPHOH pabOTHI.
BaumarenbHoe  CllyllaHME W KOHCIIEKTUPOBAHME JIEKUUH  IIPEAIOJAaracT HHTEHCUBHYIO
YMCTBEHHYIO JI€ATEIBHOCTh CTyAeHTa. KpaTkue 3anucu JIeKIUi, UX KOHCIIEKTUPOBAHUE IOMOIaeT
yCBOUTHh Yy4eOHbI Marepuan. KoHCHEKT sBIsSeTcs MOJE3HBIM TOI/A, KOTAa 3alucaHo camoe
CYHIECTBEHHOE, OCHOBHOE U CIEIaHO 3TO CAMUM CTYACHTOM.

He nHanmo crpemuthecs 3amucaTh [JOCIOBHO BCHO JIEKLUIO. Takoe «KOHCIEKTHUPOBAaHUE)»
MPUHOCUT OOJIbIIe BpeAa, YeM MOJb3bl. 3alKch JEKIUI PEKOMEHIYeTCsI BECTH MO BO3MOXKHOCTHU
coOCTBEHHBIMU (opMyIHpoBKamMH. JKenaTenpHO 3alUCh OCYHIECTBISATh HAa OJHOW CTpaHHIE, a
CIIEAYIOIIYI0 OCTaBJATh Ul NMPOpabOTKM Y4eOHOro MaTepHuala CaMOCTOSTENBHO B JIOMAIIHUX
YCIIOBHUSIX.

KoHncnekt nexkuuu nydine moJpa3fensiTh Ha MyHKTbI, Haparpadsl, coOrojas KpacHYIo
CTpOKY. DTOoMy B OOJBIIOW cTemeHH OyAyT CcHmocoOCTBOBAaTh ITYHKTHl IUIaHA JIEKIIMH,
MpeJIoKeHHbIe TpernoaaBareisMm. [IpuHIUNuaneHele MecTa, onpeaeneHus, Gopmynsl U Apyroe
CIIEAYeT COMPOBOXAATh 3aMEUAHUSAMHU «BAXKHO», «0CO00 BaKHO», «XOPOLIO 3allOMHHUTH» U T.II.
MoHO AenaTh 3TO U C OMOIIBIO Pa3HOLBETHBIX MAapKepoB WM pydek. Jlyumie ecin oHu OymyT
COOCTBEHHBIMHU, YTOOBI HE MPHUXOIWIOCH MEPENUCHIBATh UX Y OJHOKYPCHHKOB M T€M CaMbIM He
OTBJIEKATh UX BO BPEMsI JICKIIUH.
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[lenecooOpa3no pa3zpaboTaTh COOCTBEHHYIO «MapKrpapuHIO» (3HAYKH, CHUMBOIIBI),
COKpaieHus cjaoB. He numrHIM OyaeT U u3ydeHrne OCHOB CTEHOTpa(HH.

[ToBTOpHYIO PabOTy HaJ KOHCIIEKTOM JICKI[UH MPOBEAUTE B TOT XK€ JEHb. DTO MO3BOJIUT
HanOoJiee IMOJIHO BOCCTAHOBUTH IOJIOKEHHS, TPOIYIIECHHBIE WM HETOYHO 3allMCaHHBIC B XOJIE
JIEKIIMH, JIY4IIIe MOHSATH OOIIYIO UCIO, TIABHBIC ACTICKTHI.

C menpio TOpabOTKM KOHCIIEKTA JIEKIIMU HEOOXOAMMO B TIEPBYIO OUYEpEh MPOYHTATH
3aIKCH, BOCCTAHOBUTH TEKCT B MAMSTH, a TAK)KE MCIPABUThH OMUCKHU, paciiu(poBaTh HE MPUHSATHIC
paHee COKpalleHHs, 3allOJHUTh MPOMYIICHHBIE MECTa, MOHSTh TEKCT, BHUKHYTh B €r0 CMBICIL.
Jlanee mpounTaTh MaTepUal O PEKOMEHIyeMOU JTUTepaType, pa3peiias B X0/1¢ YTCHUS BOSHHUKIIIHAE
paHee 3aTpyAHEHUS, BOIPOCHI, a TAKXKE JIOTOJIHSS W UCIPABIISAS CBOM 3aIMCH. 3aIHCH JOJDKHBI
OBITh HAINIAIHBIMH, JJISi 9Yero CJeIyeT NMPUMEHSATH pPa3IndHbIe CIIOCOOBI BBIJICICHHNA. B xome
IOpaOOTKH KOHCIEKTAa YIIYOJISIIOTCS, PACIIMPSIFOTCS M 3aKPEIUISIOTCS 3HAaHUS, a TakKe
JIOTIOJTHSIETCS, UCTIPABIISIETCS] M1 COBEPIICHCTBYETCS KOHCIIEKT.

[TonroTOBICHHBIM KOHCIIEKT U PEKOMEHIyeMas JINTepaTypa MCIOIb3YeTCsl P TOrOTOBKE
K MPaKTUYECKOMY 3aHsATHIO. [lOArOTOBKAa CBOJUTCS K BHHMATEIBHOMY MPOYTEHHUIO Y4eOHOTO
MaTepualia, K BBIBOAY C KapaHIAIIOM B pyKaxX BCEX YTBEPXICHUH U (GOpPMYJ, K PELICHHUIO
MIPUMEPOB, 3a/1a4, K OTBETaM Ha BOIIPOCHI, MIPEJIOKEHHBIC B KOHIIE JICKIIMH MTPEToaBaTelieM WIn
MOMEIICHHBIC B PEKOMEHayeMol iureparype. [Ipumepbl, 3agauu, BONPOCH MO TEME SBISIOTCS
CPEIICTBOM CaMOKOHTPOJIS.

HenpeMeHHBIM YCIIOBHEM TIIIyOOKOTO YCBOCHHSI y4eOHOro Marepuajia SBISCTCS 3HAHHC
OCHOB, Ha KOTOPBIX CTPOHTCS H3JIOKEeHHE MaTepraiia. OOBIYHO Tperio1aBaTellb HaIOMHHALST, KaKoh
paHee M3YYCHHBIM MaTepHal U B KaKOH CTENEeHU TPEeOYyeTCsl MOJATOTOBUTh K OUEPEAHOMY 3aHSITHIO.
Ora pekoMeHAanws, Kak W TpeOOBaHME CHUCTEMATHUYECKOHM M Cepbe3HOW paboThl HaJ BCEM
JICKIIMOHHBIM KYPCOM, IOJICKUT OE3yCIIOBHOMY BBINOJIHEHUIO. [10TEpH JOTHMUYECKOW CBSI3M Kak
BHYTPH TE€MBI, TaK U MEXKIy HUMH MPUBOJIUT K HETAaTHBHBIM TOCJICICTBUSAM: MaTepuan ydeOHOU
JTMCHUIUIMHBL TIEPECTaeT OCHOBATEIBHO BOCIPHHUMATHCS, a TBOPYSCKHH TPYA MOJAMEHSETCS
YTOMJICHHBIM TIEPEITACHIBAHUEM.

OOparieHue k paHee U3y4YeHHOMY MaTepuany He TOJBKO ITOMOTaeT BOCCTAHOBUTH B MAMSITH
W3BECTHBIE TOJIOKEHUS, BBIBOBI, HO U TMPUBOIUT Pa3pO3HEHHBIC 3HAHUS B CUCTEMY, yIIIyOJIseT U
pacmupsier ux. Kaxxapiii Bo3Bpar K cTapoMy MaTepuany MO3BOJISIET HAWTH B HEM YTO-TO HOBOE,
MEPEOCMBICTTUTE €T0 C MHBIX TO3UIIMHA, ONMPEACTUTH ISl Hero HanmboJiee MOoAXO/ISIIIee MECTO B yiKe
UMEIOIIENUCST CHCTEME 3HAHUM.

5.2. Meroanueckue yKka3zaHusi AJisl HIOATOTOBKH 00Yy4AKIIHMXCS K J1a00PaATOPHBIM 3aHATHAM
(zabopamopnbvie 3anamus yueoOHbIM NIAAHOM HE RPEOYCMOMPEHbL)

5.3. MeToauueckue YKazaHus 10 INOATOTOBKE K IPAKTUYCCKUM 3aHATUAM.

Jljig TOro 4TOOBI MPAKTHUUECKUE 3aHATUS MPUHOCHIN MaKCUMAJIbHYIO MOJIb3Y, HEOOXO0IUMO
IIOMHHTb, YTO NMPAKTUYECKUE 3AHATHSA MPOBOJATCS MO BBIUUTAHHOMY Ha JIEKLUAX MaTepualy U
CBSI3aHBI, KakK IMpaBWJIO, C JETAJIbHBIM pa300poM OTIENbHBIX BOIPOCOB JIEKIIMOHHOTO Kypca.
CrnenyeT MOAYEpPKHYTh, YTO TOJIBKO IOCJIE YCBOEHHUS JIEKLIMOHHOIO MaTepuana ¢ ONpPEAEIIEHHOMN
TOYKH 3peHHs (2 UMEHHO C TOH, C KOTOPOI OH M3J1araeTcsi Ha JIEKIUAX) OH OyJeT 3aKperIsThCs Ha
MPAKTUYECKHUX 3aHATHSIX KaK B pe3yabTaTre 00CYKIACHUS U aHaJIN3a JIGKIIMOHHOTO MaTepuana, Tak u
C TOMOIIBIO MPOBEIEHUS PA3IUYHBIX J1a00paTOPHBIX padOT, pelieHHs] MPOOJIEMHBIX CUTYaluH,
3amad. Ilpu 3THX YCIOBHAX CTYyIE€HT HE TOJBKO XOpOIIO YCBOMT MaTepuan, HO U HAydHUTCs
MIPUMEHSTh €0 Ha IPAKTHUKE, a TAKKE MOTYYUT JOTOIHUTEIbHBIA CTUMYI (M 3TO OUY€Hb BaXKHO) JJIs
aKTUBHOM MPOPaOOTKH JIEKIHH.

[ToAroToBKYy K Ka)XXAOMYy MPAKTUYECKOMY 3aHATHUIO KaXKIbl CTYJEHT JIOJDKEH HauyaTh C
O3HAaKOMJIEHHSl C IUIAaHOM 3aHATUS, KOTOPBIA OTpa)kaeT COAEpKAaHHE IPEAJIOKEHHON TEMBI.
TimarenbHO€ NpPOAYyMBIBAHME M H3y4YEHHE BOIPOCOB IIJJaHA OCHOBBIBAETCS Ha MpPOpabOTKe
TEKYIIero Marepuana JEeKIHH, a 3aTeM HU3y4eHHs 00s13aTebHON U JIOTOJHUTEIBHON JTUTEPaTypHl,
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PEKOMEHJOBAaHHYI0 K JaHHOM Teme. Oco0oe BHMMaHHE HEOOXOIUMO YACTUTh METOAUKaM
IIPOBEJICHUS OIBITOB, N3JI0)KEHHBIM B IIPAKTUKYME.

B nporecce moAroToBKM M MPOBEICHHS MPAKTHUECKUX 3aHATUN 00y4aroImuecs 3aKperisioT
IIOJydYeHHbIE paHee TEOPEeTUYECKUEe 3HaHUs, NPUOOPETAOT HaBBIKM MX IPAKTUYECKOIO
MPUMEHEHHS, OIBIT PAMOHAIBHON OpraHu3aluu yueOHOH paboTHI.

[TockonpKy aKTMBHOCTb Ha IPAKTUYECKUX 3aHATUAX SBIAETCS IPEIMETOM BHYTPHU
CEMECTPOBOI0 KOHTPOJI €ro IPOJBHKEHHS B OCBOCHUHU Kypca, ITOATOTOBKA K TAKUM 3aHATUSAM
TpeOyeT OTBETCTBEHHOT'O OTHOILICHHS.

IIpu oAroTOBKE K 3aHATHIO B IIEPBYIO O4EPE/b JOJIKHBI UCIIOJIB30BAaTh MaTepual JICKIUN U
COOTBETCTBYIOIUX JIUTEPATYPHBIX UCTOYHUKOB. CaMOKOHTPOJIb Ka4€CTBA MOATOTOBKH K KaKIOMY
3aHATUIO OCYIIECTBIISIOT, IIPOBEPSI CBOM 3HAHUSA M OTBEYas Ha BOIPOCHI JUIsl CAMOIPOBEPKHU IO
COOTBETCTBYIOILLIEH TEME.

BX01HOM KOHTPOJIb OCYLIECTBIISETCS MPENOAABATEIEM B BUJE IIPOBEPKU M aKTyaJIU3alUU
3HaHUI 00y4YarOUIMXCs 110 COOTBETCTBYIOIIEH TEME.

BBIXOIHON KOHTPOJIb OCYILIECTBIISIETCS MPENOJABATEIEM IIPOBEPKON KAayeCcTBAa U IOJIHOTHI
BBITIOJIHEHUS 3aaHMUSL.

Ecnu nporpamMMoi TUCHUIIIIMHBI IPELYCMOTPEHO BBINOJIHEHUE IPAKTUYECKOTO 3a1aHHUs, TO
€ro HeoO0XOJMMO BBIIOJHUTH C YYETOM HPEJIOKEHHOM METOJUKH, KOTOopas HMeeTcs B
IpakTUKyMme. Bce HOBbIE MOHATHS IO U3Yy4aeMOM TeMe HEOOXOJUMO BbIyUUTh HaU3YCTh U BHECTH B
rjioccapuii, KOTOpBIN 11es1ecO00pa3HO BECTU C CaMOr0 Havala U3yuyeHus Kypca.

Ecaum mporpammoil IIpeayCMOTPEHO BBINOJHEHHE IIPAKTUYECKOTO 3aJaHUs B PAMKax
KOHKPETHOW TEMBI, TO MPENOJaBaTeNIIMUA OIIPENEISAETCS €r0 CONEPKaHUE U JNaeTCsl BPEMs Ha €ro
BBITIIOJTHEHUE, a 3aTEM HJIET O0CYKIEHHE PE3YJIbTATOB.

OOyuarouuiics npyu MOJArOTOBKE K NMPAKTUUECKOMY 3aHSTUIO MOYKET KOHCYJIbTHPOBATHCS C
IIPENOIABATENIEM U IIOJIy4aTh OT HEro HABOISALIUE Pa3bsICHEHWS, 3aJaHUs Uil CaMOCTOSTENbHOU
paboTHI.

l. O3HakoMJICHHE C TEMOM MPAKTUYECKOTO 3aHsTHs. BeineneHue rmaBHOro (OCHOBHOM
TEMbI) U BTOPOCTENIEHHOTO (MTOIpa3/IeIibl, YaCTHBIE BOTIPOCHI TEMBI).
2. OcBoeHne TEOPETUYECKOro Marepuajga T0 TeMe C ONOpOod Ha JIEKIMOHHBIN

MaTepual, y4eOHMK U Jpyrue ydeOHble pecypchl. CamompoBepka: IOCTaHOBKAa BOIPOCOB,
3aTparuBaroOIIUX OCHOBHBIE TEPMUHBI, ONIPE/IEIICHUS U TIOJIOKEHUS 10 TEME, U OTBETHI HAa HUX.

3. Beimonnenue npaktuueckoro 3anaHus. OOHapy>Ke€HHE OCHOBHBIX TPYJHOCTEH, MX
pelieHre C TOMOIIBI0 JOMOJIHUTEIbHBIX HWHTEJUIEKTYAIbHbIX YCWIMNA W/WIM TOAKIIOYEHUS
JIOMOJTHUTEBHBIX UCTOYHUKOB HH(DOPMAIIUH.

4. Pemennie THIIOBBIX 3aaHUN pacueTHO-IrpaduyecKoil paboThI.

5.4. MeToguveckne yKa3aHHs 10 CAMOCTOSITEIbHOI padoTe 00y4arommxcs

Ilenp opraHu3alnuy CaMOCTOSTENbHOW pabOThl MO JUCLHUIUIMHE — 3TO YriyOleHue u
pacmpeHre 3HAHUA HEOOXOAWMBIX Ui TPUHSTHS YIPABICHYECKHX peEIIeHHH B o00iacTu
opranu3zanuu 6ecrnepe0oiHoM paboThl TEXHUKH.

B mporecce MOATOTOBKM K MPAKTUYECKUM 3aHATHSAM, CTYIEHTaM HEOOXOIMMO OOpaTUThH
oco00e BHMMaHUE Ha CaMOCTOSITENIbHOE HM3Y4YE€HHE PEKOMEHJIOBAHHOM y4eOHO-MeTOoIuuecKon (a
TaKKe HAYYHOW W MOMYJISIPHOMN ) JINTEpaTypHI.

OOyuaromuiics  JODKEH MPOCMOTPEeTh M pa3odpaTb  BHUJEO  JIEKUMOHHBIM U
MIPE3CHTAIIMOHHBI MaTepHall, TOATOTOBJICHHBIA IperoaaBaTesieM. Bce HEMOHSTHBIE, CIOXKHBIE
pacyeThl U BBIKJIAJKU BBIHECTH Ha MPAKTHUYECKOE 3aHATHE B BUJI€ BOIIPOCOB K MPETIOAABATENIO.

CamocTosTenbHas paboTa ¢ yueOHUKaMH, y4eOHbIMU MOCOOUSIMH, HAYYHOMH, CIPAaBOYHOM U
NOMYyJSIPHOM ~ JUTEpaTypoil, MarepuajaMM  HEepUOIMYecKUX  u3gaHuid u  HHTepHera,
CTaTUCTHUYECKUMH JIaHHBIMHU SIBJISIETCST HamOosiee A(PQPEKTUBHBIM METOAOM IMOJNYyYCHHs 3HAHHHU,
MO3BOJISIET 3HAYUTEIHHO aKTUBU3UPOBAThH MPOLIECC OBIAACHU UH(OpMAaIel, ciocoOCTByeT Ooee
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r7TyOOKOMY YCBOCHHMIO M3y4aeMOro Marepuana, GopMHpyeT y OOydaloIIMXCsi CBOE OTHOILICHHE K
KOHKPETHOHU TpolJeme.

Koncnekr  mepBouctoynuka (MoHOrpaduu, ydeOHMKA, CTAaThbd, BUACOJIEKIIUH.)
IpeJCTaBIseT co00i BUA BHEAYTUTOPHOIN CaMOCTOSTENIbHON paboThl 00Y4aOLIErocs 1o CO31aHUI0
0030pa MHPOpPMALIMH, COEPIKAIICHCS B 00bEKTe KOHCIIEKTUPOBaHUs, B Oonee kpaTkoil Gpopme. B
KOHCIIEKTE JOJKHBI OBITh OTPa)KEHbl OCHOBHBIE NMPUHLUIHAIbHBIE IOJ0XKEHUS HCTOYHUKA, TO
HOBOE, YTO BHEC €0 aBTOP, OCHOBHBIE METOAOJIOTUYECKHE MOJIOKEHHS pabOTHI, apIyMEHTBI, STaIlbl
JI0Ka3aTeNnbCcTBa U BBIBOJBL. L[€HHOCTh KOHCIIEKTa 3HAYMUTENBHO IOBBIIIAETCS, €CJIU CTYIEHT
M3JIaracT MBICJIH CBOMMH CJIOBaMH, B JIAKOHHYHOMU (opme.

KoHcneKkT OmKeH HauumHaThes C yKa3aHWsS PEKBU3UTOB MCTOYHMKA ((amMwinu aBTOpA,
MOJTHOTO HaMMEHOBaHMs Pa0OThI, MECTa M TOAa M3IaHWs, HA3BaHUS TeMbl BHAcodeKIuu). Ocobo
3HaYMMbl€ MECTa, IPUMEPHl BBIJCIAIOTCA IBETHBIM IOAYEPKUBAHUEM, B3ATHEM B paMKYy,
MOMETKaMH Ha MOJISIX, YTOOBI aKIIEHTHPOBATh HA HUX BHUMAHUE U IPOYHEE 3aIIOMHHTb.

Pabota HaJl KOHCHIEKTOM BBINOJHAETCS NMUCbMEHHO. O3ByYMBAHMIO IOJJIEXKAT IJIABHBIE
MIOJIOKEHHUSI M BBIBOJBI PabOThl B BHUJE KPATKOTO YCTHOTO cooOmieHus (3-4 MHH.) B pamkax
TEOPETUYECKUX U IMpaKTUYECKUX 3aHATUH. KOHTpOIb MOXET MPOBOAUTHCS M B BUJE MPOBEPKU
KOHCIIEKTOB TIPETO/IaBaTEIIEM.

5.5 PexoMenpauuu ajsi 3p(PpeKTUBHOIrO 3aNI0MUHAHNS Y4eOHOr0 MaTepuaJa.

[TpucTynas K 3allOMHHAHUIO, HAJO TOCTaBUTH Iepea COOOW Ielb — 3alOMHHUTH HAJI0JITO,
Jydlle HaBcerja. YCTaHOBKA Ha JJIMTEIbHOE COXpaHeHHe MH(opManuu oOecleyuT YCIOBUS IS
ayqiiero 3anomMuHaHus. Hago oco3Hate, Uist 4yero TpeOyeTcsl 3alOMHUTh U3ydaeMbli MaTepuall.
YeM Ba)kHEe IMOCTABICHHAA 11€J1b, TEM OBICTpEE U MPOUYHEE POUCXOAUT 3aTIOMUHAHHUE.

BHuMmanme — peserr mamsTH: 4eM OHO OcTpee, TeM riryOxe cienbl. YeM Oolble skenaHus,
3aWHTEPECOBAHHOCTH, AMOLMOHAIBHOW BKIIOYEHHOCTH B IOJYYEHHE HOBBIX 3HAHUH, TEM Jydlle
3aIIOMHUTCSI.

YemM sydiie MoHUMAaHUE, TEM JIydlle 3anoMuHaHue. Hamo oTka3zaThCst OT 3yOpexKd U s
3alIOMUHAHUS TEKCTa OMHUPAThCS Ha OCMBICICHHOE 3allOMHHAHUE, KOTOpOe NMpUMEPHO B 25 pa3
spdexTuBHee MexaHuyeckoro. IlocnenoBarenbHOCTh pabOTHl MO OCMBICIEHHOMY 3alIOMUHAHUIO
TaKoOBa: IMOHATh, YCTAHOBUTH JIOTMYECKYIO IMOCIEA0BATENbHOCTh, Pa30UTh MaTepHual Ha 4acTu U
HalTH B KaXJI0M KIIIOYEBYIO (ppa3y WM OMOPHBIM MYHKT, 3a[IOMHUTh UMEHHO MX M UCIOJIb30BATh
KaK OpUEeHTUPBL. CMBICIIOBBIX OJIOKOB JIOJIKHO OBITH OT 5 110 9.

Ecnu BbImosnHeHHe Kakoro-au0o 3aJaHus IMpepBaHO, TO OHO 3alOMHHUTCA JIy4llle II0
CPaBHEHHUIO C 33JIaHUSIMH, 0JaronoayyHO BBITOJTHEHHBIMU.

Jlyymie nBa pa3a MmpodecTb M JIBa pa3a BOCIPOM3BECTH, YE€M MPOUYUTATh HATH pa3 0Oe3
BOCIIPOU3BEICHUSI.

HyxHO 3akpemyisTh B NaMATh y4eOHBIM MaTepuan Kak MOXHO damie. OnTuMaibHbIHN
MIPOMEXYTOK MEXIy MpouTeHusMHu konedsercs ot 10 munyT 1o 16 yacos. IlepeuntsiBanue MeHee
gyeM uyepe3 10 MUHYT oKa3bIBaeTcsi O€CHOJE3HBbIM, a MO MCTE€YeHHH 16 4YacoB 4YacTh TeKcTa
3a0bIBaeTCS.

3agaHHbIi y4eOHBIN MaTepuan Jydile HOBTOPAThH Mepea CHOM U ¢ yTpa. J[aBHO M3BECTHO,
YTO JyYHIMH cr0c0o0 3a0BITh TOJNBKO YTO BHIYYEHHOE — 3TO MOCTApPaThCs Cpa3y K€ 3allOMHUTDH UTO-
HUOYyb noxoxee. [loaToMy Hao yepeoBaTh MaTepual.

[Tpu 3ayunBaHUU HEOOXOAMMO YUHUTHIBATH «IIPABHIIO Kpasi»: OOBIYHO Jy4Ille 3alIOMUHAIOTCS
Hayaso ¥ KOHell HH(OpMAaIIUHY, a CePeIMHA «BBITAIACT».

Hactosmas MaTh ydyeHus He MOBTOpeHHE, a npuMeHeHue. Uem Oosnblie OyneT HaiieHO
BO3MOKHOCTEH BKIIIOYMTH 3alIOMUHAEMBbI MaTepuall B MIPAKTHUUYECKYIO JI€ATEIbHOCTb, TEM IITy0xKe
1 Hajie’kHee Oy/IeT 3allOMUHaHKe.

WNHorna yno0HO HCMOJIb30BaTh MHEMOTEXHUKY — MCKYCCTBEHHBIC NMPHEMbI 3allOMUHAHMUS.
Cas3piBaTh IU(DpHI ¢ 00pa3zaMu, MOXOKUX HA HUX JIIOAEH U T.J.

OueHp BaXHBIM Ul CTYJICHTOB SBJISIETCS yMeHHe 3()()EeKTUBHO KOHCIEKTUPOBATH JIEKLIUH.
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OcHOBHBIE TIPUEMbI KOHCIIEKTUPOBAHHSI MOXKHO YCIIOBHO Pa3AeIUTh HA TP TPYIIIHL:

1. Cokpartienue cjioB, CJIOBOCOYETAHUI U TEPMUHOB. DTH MIPUEMBbI OCBAaUBAIOTCSI OYECHb
JIETKO M BKJIIOYAIOT B cebsi: rurepabOpeBuarypy (Korjga HavaimbHas OykBa OOBOIMTCS JIMHUEH),
KBaHTOPHU3AIMIO (MIEPEBOPOT HAYaIbHOW OYKBBI), CITIOCOOBI 3alMCH OKOHYaHHH, UEpOTrTH(UKY U
nukrorpaguio. JloCTaTOYHO TONBKO TEeM WJIM HWHBIM CIIOCOOOM  3aKOAMPOBATH  YacTO
MOBTOPSIONINECS, @ OCOOCHHO UIMHHBIC CIIOBAa M CIEIHajbHBIC TepMUHBL. Hampumep, TepMuH
«BeposiTHOCTE 0€30TKa3HON paboOTHD» Jerko 3aMeHHTh coueTanueM OykB BBP. Tombko 3ameHbI
HAJIO JieTIaTh BCE BPEMs OJTHH M T€ K€, MHaYe MOXKHO M 3a0bITh, YTO, HA YTO 3aMCHHJIN WM KaK
COKpaTHJIH.

2. [TepepaboTtka ¢pas3el. D10 cambiii b dexTuBHBI TTpueM. Ho M ocBOuTh €ro o
CTETIEHU aBTOMAaTH3Ma JIOBOJBHO CI0KHO. CyTh COCTOMT B TOM, UTO, BBICIYIIAaB (pas3y JEKTOpa 110
KOHIIa, MBICJICHHO TIPUBEMTE €€ K HanOosee KOPOTKOMY U MOHATHOMY JIJIsl BaC BUY, COXPAHSS €€
cMbIcil. Bot 3Ty dpa3y u 3anummuTe.

3. Brinenenne kakum-nu00 00pa3oM CYIIECTBEHHBIX ()pa3 W yacTed Tekcra. JTo
MOKHO CJIeNIaTh TEKCTOBBIACITUTEISIMH, BEIMUYMHONW OTCTYIA, PACIOJIOKEHHEM B BHJE CXEMBI, B
BHUJIC aJITOPUTMA U T.]I.

5.6 Meroanueckue peKOMeHAAIUN sl MOATOTOBKH K TeKYLIeMY KOHTPOJIIO

IToaroroBka Kk yCTHOMY OIIPOCY M AOKJIAAy

IToaroroska YCTHOTI'O BBICTYIIJICHUS BKJIIOYACT B cebs CJICAYIOIIUEC OTAIlbl:

. OTIpeJIeIeHUE TEMBI U IIPUMEPHOTO TUIaHA BHICTYIUICHUS;

. paboTa ¢ peKOMEHAyeMO JIUTEepaTypoi MO TEME BBICTYILIICHHUS;

. Bbl/IeJICHUE HanboJiee BaXKHBIX U IPOOJIEMHBIX aCIIEKTOB MCCIIEAYEMOTrO BOIIPOCA;

. NPE/UIOKEHUE BO3MOXKHBIX IyTed HWHTepHpeTanuu npodieM, 3aTpOHYTHIX B
COOOIIIEHUHN WK JOKJIAJIE;

. BbIpabOTKa 11€JIOCTHOTO TEKCTA YCTHOT'O BBICTYIUICHHUS.

CtpyKTypa BBICTYIIJICHUS

Berymenne nomoraer o0ecneuuTh ycnex BBICTYIUIEHUS MO JIo0oi Tematuke. Berynnenue
JOJKHO COJIep’KaTh: Ha3BaHME, COOOLIEHWE OCHOBHOM HJIEH, COBPEMEHHYIO OLIEHKY IIpeaMeTa
U3JIOKEHUS, KPaTKOE IEepPEunCIIEHHEe PacCMaTpUBAEMbIX BOIIPOCOB, JKUBYIO HMHTEPECHYIO (Gopmy
W3JI0KEHUS, aKIIECHTUPOBAaHNE BHUMAaHUS HA BaKHBIX MOMEHTAaxX, OPUTMHAIBHOCTD MTOJAXO0/A.

OcHOBHas 4acTb, B KOTOPOH BBICTYNAIOUINH JODKEH IITyOOKO PAaCKpBITh CYTh 3aTPOHYTOM
TEMbI, 0OBIYHO CTPOMUTCS 110 IPUHILUITY OTYETa. 3ajjaua OCHOBHOM YacTH - MPEACTaBUTh JOCTATOUHO
JAHHBIX JJI TOrO, 4TOOBI CIYIIATENM 3aWHTEPECOBAIUCH TEMOW W 3aXOTENM O3HAKOMHUTBCS C
Matepuanamu. [Ipu 3ToM jorudeckas CTpykTypa TEOPETUYECKOro OJI0Ka HE JOJDKHBI 1aBaThCs 0€3
HarJsIHBIX TOCOOM, ay/TM0-BU3YaIbHBIX U BU3yaJIbHBIX MAaTEpHAIIOB.

3aKiIroueHrue - SICHOe, YeTkoe O0O0OIIeHHEe M KpaTKUE BBIBOJbI, KOTOPBIX BCErJa KIYT
CIIYLIATEIIH.

Jloknaz - 3TO pa3BEpHYTOE YCTHOE COOOILEHHE, MOCBSIICHHOE 3alaHHON TeMe, CIIEIaHHOe
nyOJINYHO, B IPUCYTCTBUU ciyiareneid. OCHOBHBIM CO/IEpP)KaHUEM JIOKJIA1a MOXKET ObITh OIMCAHUE
COCTOSIHUS JIe]l B KaKOM-TMO0 HayuyHOU WM MpakTHUecKo cdepe; aBTOPCKUN B3I Ha CUTYaAIUIO
WK Ipo0JeMy, aHaJIu3 U BO3MOXKHBIE ITyTH PEIIeHUs TPOOIEeMBI.

Temamu gokiiazja OOBIYHO SIBJISIFOTCS BOIIPOCHI, HE OCBEIICHHBIE B IOJIHOM Mepe Wi
BOOOILlE HE paccMaTpUBacMble Ha JIEKIMSX, MPEANOJIaralolie CaMOCTOSTENIbHOE H3Y4YeHUe
cryneHTaMu. OOBIYHO CTYIEHTHl BBICTYMAIOT C JOKIaJaMHM Ha CEMUHAPCKUX 3aHATUSX WIN
KOH(EepeHIMSIX, 110 pe3yabTaTaM KOTOPBIX MMyOJIHKYeTCs] COOPHHUK T€3UCOB JIOKJIAIOB.

Jloknan W3HA4YaIBbHO IUIAHMPYETCS KaK YCTHOE BBICTYIUIEHUE M JIOJDKEH COOTBETCTBOBATH
OIIpeJIeIEHHbIM KpHUTEpHUAM. J[Is1 YCTHOTO COOOIEHHsS] HEJOCTAaTOYHO IPAaBHIBHO IMOCTPOUTH U
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0(opMUTH MMCEMEHHBIN TEKCT, HEAOCTATOYHO YAOBJIETBOPUTEIIBHO PACKPHIBATH TEMY COACPIKAHUS.
VYcTHOE cOO0OLIEeHHE JOKHO XOpOIIO BOCHPHUHUMATBCA Ha CIyX, @ 3HAYUT JOJDKHO OBITh
WHTEPECHO MOJAHHBIM s ayauTopuu. Jljis mpencTaBieHHsl YCTHOTO JOKIJIaAa HEOOXOIMMO
COCTaBUTh TE3UCHI - ONOPHBIE MOMEHTHI BBICTYIUICHHs CTyAEeHTa (0OOCHOBaHME aKTYyaJbHOCTH,
ONHMCaHUE CYTU PabOThl, OCHOBHbIE TEPMHUHBI U IOHSTHS, BBIBOJBI), KJIIOUEBBIE CIIOBA, KOTOpPHIE
IIOMOTYT JIOTUYHEE HU3JI0KUTh TeMy. CTyAeHT BO BpeMs BBICTYIICHMS MOXKET ONHpaThCs Ha
MOSICHUTEIbHBIE MaTepHallbl, IPEACTABICHHbIE B BUJAE CIAi10B, TAOIUL U IP. DTO IOMOXKET EMY
APKO M 4YETKO HW3JIOKUTh MaTepuai, a CiaylarelsiM HarisaJHO IPEACTaBUTb U IIOJHEE IIOHATH
npobseMy, 0 KOTOPOl UAET pedb B JOKJIAJE.

5.7. IloaroToBKa NPAaKTHYECKOI0 3aJaHUH

[IpakTuyeckne 3amaHust - oAHA U3 (OPM CaAMOCTOSATENBHOW pabOTHl CTYAEHTOB,
criocoOcTByronasi yriayOJeHUI0 3HAHHM, BBIPAOOTKE YCTOMUYMBBIX HABBIKOB CaMOCTOSITEIIbHOMN
pabotel. [lpakTHdeckoe 3amaHUe, KOTOPOE COACPKUT OONBIIUN WIM MEHBIINA SJICMEHT
HEU3BECTHOCTH U UMEET, KaK MPaBUII0, HECKOJIBKO MOIX0/I0B.

B kadecTBe TIaBHBIX NPH3HAKOB MPAKTHYCCKUX PA0OT CTYACHTOB BBIJICISIFOT: BBICOKYIO
CTETIEHb  CaMOCTOSITENIbHOCTH, yMEHHE JIOTUYeCKH o0OpabaTbiBaTh  Marepuall; yMEHUe
CaMOCTOSITENIbHO CPaBHUBATh, CONOCTABIIATh M 0000IIATh MaTepHall; YMEHHE KIacCU(PHUIIMPOBATH
MaTepuai Mo TEM WM WHBIM IPHU3HAKaM; YMEHHUE BBICKA3bIBATh CBOE OTHOIICHHE K OMKCHIBAEMbIM
SIBJICHUSIM U COOBITHSIM; YMEHHE JaBaTh COOCTBCHHYIO OIICHKY KaKOW-THO0 paOOTHI U JIp.

[IpuMepHBIii CIIUCOK TEM MPAKTUYECKOTO 33JaHUS MIPEICTABJICH B MPOrpaMMe TUCIUTUIHHBI.
Crynenty nenecooOpa3Ho BBICTUTH B paMKax BEIOPAHHOM TeMbI IPOOJIEMHYIO 30HY, OCTapaThCs
CaMOCTOSITENIFHO €€ M3YYHTh U TBOPUYECKU MOJOWUTH K pe3yiabTaTaM MNpPECTaBICHUS MOTyYECHHBIX
pe3yabTaTOB. BBIWICHUTh «paAMOHAIBLHOE 3€PHO» IMOMOTYT CTAaTUCTHYECKHE, CIIPaBOYHBIE W
CHeIHaTM3UPOBAHHBIC HICTOYHUKH UH(DOPMAITIH.

TpeboBanust K HAMKUCAHUIO ¥ O(OPMIICHUIO TBOPUYECKOTO JTOMAIITHETO 3aIaHUS:

PaGora BrimonHsgeTcs Ha KommbioTepe (rapHutypa Times New Roman, mpudrt 14) gepes
1,5 uHTEpBaNia C MOJSMU: BEpXHEE, HUXKHEEe - 2; mpaBoe - 3; jeBoe - 1. OTcTyn mepBod CTPOKH
ab6zama - 1,25. CHockH - mocTpaHu4Hble. J[omkHa OBITH HyMepalus cTpaHull. TaOauIsl U pUCYHKU
BCTpaMBAIOTCS B TEKCT paboTel. OOBbeM paboThl, Oe3 yueTa MpuiioKeHUd, He Oonee 10 cTpaHwil.
3HauUMTENbHOE TPEBBIIICHHE YCTAHOBICHHOTO 00beMa SBISETCS HEIOCTATKOM pabOThI U YKa3bIBaeT
Ha TO, YTO CTYIEHT HE CyMeJl 0TOOpaTh U mepepadoTaTh HEOOXOIUMBIA MaTepHal.

OdopmreHre TBOPUECKOTO 3aJaHus
TUTyIBHBIN JIHCT.
dopma 3a1aHUS.

[TosicauTenpHas 3anucka.

CopepxarenpHasi 4aCTh TBOPYECKOTO TOMAIITHETO 3aJaHHUsI.
BriBoabl.

Crnucok UCOIb30BaHHOM JTUTEPATYPHI.

TI/ITYJ'IBHI)II/I JIMCT SIBIISIETCS TIEPBOM CTPAHUIEH W 3aIONHSETCS 10 CTPOTO OIPENeICHHBIM
npaBwiaM. Hike npencraBneH obpaszer; ohopMIeHUS TUTYIBHOTO JIMCTA TBOPUECKOTO TOMAIIIHETO
3aJlaHusl.

B mosicHuTenpbHOM 3amucke JaaeTcs 000CHOBaHHME MPEICTABICHHOTO 3aJlaHUsl, OTPAKAOTCS
NPUHIUIBL ¥ YCIOBHUS TIOCTPOCHHWS, €M M 3aJadd. YKa3bIBaeTCs OOBEKT PAacCMOTPEHUS,
MIPUBOJIUTCS XapaKTEPUCTUKA UCTOYHUKOB JUIsl HAMMCaHUs paboThl U KpaTKUK 0030p MMEroIencs
M0 TAHHOHM TeMe JMTepaTypbl. [IpoBOANTCS OlleHKa CBOEBPEMEHHOCTH M 3HAYMMOCTH BBIOpAaHHOMH
TEMBI.

R S

ConeprkaTenbHasl 4aCTh JJOMAIIHErO TBOPYECKOTO 3aJaHUs JJOJKHA TOYHO COOTBETCTBOBATh
TeMe paboThl U MOJHOCTBIO €€ PacKpbIBaTh. MaTepuall JOJDKEH MPEACTABIATHCS CKATo, JJIOTUYHO U
apryMeHTHPOBAHO.
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3akIrounTeNbLHAS qacCTb npeamnojgaracTt noCICA0BATCIBbHOC, JIOTUYCCKU CTpOﬁHOG
M3JI0)KEHUE 0000IIEHHBIX BHIBOJIOB IO pACCMAaTPHUBAEMON TEME.

CHucoK MCIOBL30BaHHOM JIUTEPATYPhl COCTABISIET OAHY U3 YacTe pabOThI, OTpaXKaroIIeH
CaMOCTOSITEIILHYIO TBOPUYECKYIO padOTy aBTOpa, MO3BOJISIET CYIUTh O CTEIICHU (yHIaMEHTAILHOCTH
TaHHOM paboThl. Obmee oopMiIeHHnEe CIUCKA UCTIOIb30BAHHONW JTUTEPATYPhl ISl MIPAKTUYECKOTO
3aJJaHHs aHAIOTUYHO O0(OPMIICHHIO CIIMCKA UCIIOJIb30BaHHOM JINTEPATYPhI s pedepaTa, KypcoBOi
paboTel (TIpoekTa). B CHUCOK MODKHBI OBITH BKJIFOYEHBI TOJBKO T€ MCTOYHUKU, KOTOPBIC aBTOP
JCHCTBUTEILHO U3YUYHIL.

5.8. [loaroroBKa K TeCTUPOBAHMIO.

TecThl — 3TO BONPOCHI WJIH 3aaHHUs, TPEIyCMaTPUBAIOIINE KOHKPETHBIA, KPATKUMA, YSTKHMA
OTBET Ha WMEIOIIUECS OTBETHL. [IpuM caMOCTOSATEIBHOW TOJArOTOBKE K TECTUPOBAHUIO CTYACHTY
HEe00X0IUMO:

a) mpopaboTarb WH(MOPMAIMOHHBIA MaTepuall 1O JAUCHUIUIMHE, TPEIBAPUTEIHHO
MIPOKOHCYJILTUPOBATHCS C BEIYILIMM IMIPEIIOIaBaTEIeM 110 BOIIPOCaM BbIOOpa Y4eOHOMU JIUTEPATYPHI;

0) BBISICHUTH YCJIOBUS TECTHPOBAHUS: KOJMUYECTBO TECTOBBIX 3a/IaHUH, KOJIMISCTBO BPEMCHH
Ha BBITIOJITHEHUE TECTOB, CUCTEMA OIICHKH PE3yJIbTaTOB;

B) mpucTymas K paboTe ¢ TecraMd, BHUMATEIBHO W JO KOHIIA MPOYTHTE BOIMPOC U
mpejjiaracMble BapHaHThl OTBETOB. BbhIOepuTe mpaBHibHBIE (MX MOXKET OBITH HECKOJbKO). Ha
OTJICIIBHOM JIUCTKE OTBETOB BBIUIIUTE IUPPY BOIPOCa U OYKBBI, COOTBETCTBYIOINIUE MTPABHIILHBIM
OTBETaM;

r) 00s3aTeNbHO OCTaBbTE BpEMs IS MPOBEPKH OTBETOB, YTOOBI M30€KaTh BO3MOXKHBIX
OIIIHOOK.

5.9. Pemenue 3a1a4

[IpakTnueckue 3agadyM pEIIAKOTCs B COOTBETCTBUM C NPOMJAEHHOM TEMOW, IMOATOMY K
PELICHNIO 337ad MPUCTYNAKOT TOJIBKO IOCJIE€ W3Y4YEHHs TEMbl Ha JIEKIIMOHHOM U IPAKTHYECKOM
3aHsaTHU. Bee 3agaun opopMItsitoTest B TeTpaau Ui MPaKTUYECKUX 3aHATUN. B pemeHun 1oKHbI
MPUCYTCTBOBATh U BU3YaJIbHO BBLAEIATHCA: YCIOBHE 3a/lauM, pELICHHEe, MPUMEYaHusi U OTBET (10
CUTYalluH), BBIBOABI 0 337auaM (10 cuTyanuu). B pacueTHbIX paboTax NpUBOASTCS HEOOXOAUMBbIE
Tabmubsl U rpaduku. PemieHune M0MKHO OBITH CHA0XXEHO KOMMEHTAapHsIMH, IPUBEICHBI
HeoOxonuMble (GOpMyJbl WIM Ha3BaHbl NPOU3BOJAUMBbIE JIEHCTBUS. 3a/laHusl BBIACIEHBI U
IIPOHYMEPOBAaHBI COIVIACHO YCIOBHIO MJIU TI0 MOPSAJKY CIEI0BaHUS HOMEPOB.

5.10. MeTroguyeckue peKOMeHAALUHU JJIsl MOATOTOBKH K BHEAYIMTOPHOI KOHTAKTHOM
pabote

BHeaynuropHass koHTakTHas paboTa OOydarolUXcs C IpenojaBaTeseM, B TOM 4YHCIE C
NPUMEHEHHEM  JIUCTAHIMOHHBIX  00pa30BaTENbHBIX  TEXHOJOTHH, BKJIIOYAaeT B  ceOs:
WHIUBUAYAIbHBIE U TPYNIOBBIE KOHCYJIbTAllMU MO TOJArOTOBKE K MPOMEXKYTOUHOW aTTecTaluu
(cmaue 3auera, AUQQPEepeHIMPOBAHHOrO 3adeTa, dK3amMeHa). s MOATOTOBKM K KOHCYJIbTAllUU
o0yJaroIuics JOJKEH 3apaHee COCTABUTh II€PEUeHb BOMPOCOB IO MaTepHaly AUCLHUILINHBI,
KOTOpBbIE€ JMYHO Yy HEro BBI3BIBAIOT 3aTpyAHEHMs. B mpouecce mNpoBeeHMs KOHCYJIbTaLUN
oOyyaroluiicss BHHUMAaTEIbHO CIYyIIAeT OTBETHl MpernojaBaTelis Ha BOMPOCHl U 3alHCHIBAET
(koHCHIEKTHpPYET) OTBETHl. Ecim NpoBOOUTCS TIpymnmoBas KOHCYJNbTAalUMs  (IPOBOJUMBIE
MOCPEACTBOM HMH(POPMAIMOHHBIX M TEJIEKOMMYHHKAIIMOHHBIX TEXHOJIOTUI), 0Oydaromuics
BHHUMATEIbHO KOHCIEKTHUPYET OTBETHI IPENOAABaTENsl TaKKE Ha BOIPOCHI, 3aJaHHbIE JPYTHMMH

18



oOyyaromumucsi. KOHCHEKT OTBETOB UCHONB3YeTCsl s IMOATOTOBKHM K IPOMEXKYTOYHOMH
aTTeCTaluu.

5.11. Meroauyeckue yKazaHusi o padore ¢ JUTEepaTypoil

Ocoboe MecTo cpeau BUAOB CaMOCTOATENBHON pabOThl 3aHMMaeT paboTa C JIUTEPaTypoH,
SIBJIAIOIASACS OCHOBHBIM METO/IOM CaMOCTOSITENIbHOTO OBJIAICHUS 3HAHUSIMH.

W3yuenmne nuTepaTypbl - NPOLECC CIOXKHBINA, TPeOYIOMMH BHIPAOOTKH OIpEaeICHHBIX
HaBbIKOB. [loaToMy BakHO HayuuTbcs paboraTh ¢ KHUroW. [lepeueHr u o0BEM HUTEpaTypHI,
HEOOXOAUMOW JUIsI M3y4YeHHs JTUCHMIUIMHBI, ONpEAeNseTcs MporpaMMoi Kypca H JPYTHMHU
METOJIMYECKUMHU PEKOMEHAAIUSIMH.

Bcro nutepaTypy MOXHO pa3feiuTh Ha Y4eOHUKH U ydeOHbIe MOCOOWs, OpUTHHAIBHBIC
Hay4YHbIe MOHOTpapUUeCKUEe UCTOYHUKH, HAyYHbIEe MyOIUKALUY B IEpUOANYECKOl nedatu. U3 Hux
MOJKHO BBIICTIUTD JIUTEPATYPy OCHOBHYIO (PEKOMEHIYEMYIO), TOTIOHUTEIBHYIO H IUTEPaTypy s
yriayOIeHHOTO U3YyUeHUs AUCIUILTUHBIL.

W3yuenne MUCIMILINHEI CIIEAYeT HAYMHATH C y4eOHUKA, TOCKOJIbKY Y4eOHUK - 9TO KHHTa, B
KOTOPOM M3JI0)KEHbI OCHOBBI HAyYHBIX 3HAHUU MO OMPEIEICHHOMY IMpEeIMETy B COOTBETCTBHH C
LEJISIMU ¥ 3a/1a9aMU 00YYEHHs1, YCTAHOBJICHHBIMU MIPOTPAMMOI U TPEOOBAHHUSIMU JUJAKTHKH.

[Ipu pabote ¢ nuTepaTypoit cienyer yYUThIBaTh, YTO UMEIOTCS Pa3IUnYHbIC BUbI UTCHUS, U
KXIbII M3 HUX HCIOJB3YeTCS Ha OINPEACICHHBIX JTalax OCBOCHUS MaTepuana. BaxHoi
COCTaBJISIONIEH JIF000T0 COMUAHOTO HAYYHOTO U3aHUs SBISETCS CIUCOK JINTEPATYPhI, HA KOTOPYIO
ccputaeTcst aBTop. lIpm BOZHMKHOBEHHMM HMHTEpeca K KakOW-TO OOCYXIaeMOH B TEKCTE Mpodiieme
BCEr/la €CTh BO3MOKHOCTh OOPaTUThCA K CIIUCKY OTHOCAIIEHCS K Hell nureparypsl. B aToM cinyuae
BCs TpoOiema Kak Obl pa30MBaeTCsl Ha COCTABIISIONIME YACTH, Kakaas M3 KOTOPBIX MOXET
U3Yy4aTbCs OTAEIBHO OT JPYTHX.

OCHOBHBIE TIPUEMBI PAOOTHI C TUTEPATYPOH MOKHO CBECTH K CIICIYIOIIAM:

. COCTaBHUTb NEPEUYEHb KHUT, C KOTOPBIMU CIIeyeT MO3HAKOMUTHCS;

. MePEYeHb JIOJDKEH OBITh CHCTEMATH3HMPOBAHHBIM (4TO HEOOXOIMMO UIsl CEMHHAPOB,
YTO JUIsl 9K3aMEHOB, YTO MPHUTOIUTCS JUId HAMCAHUS KYPCOBBIX M AMIIJIOMHBIX palboT, a 4TO
BBIXOJMT 3a paMKaMu O(pHUIMATBbHON yueOHO! JesITeIbHOCTH, U PaCIIMpsET OOIIYIO KYIbTYpPY);

. 00513aTeNIbHO BBIMMCHIBATH BCE BBIXOJAHBIE JaHHbIE MO Kaxa0il KkHuUre (mpu
HaIMCAaHUHU KYPCOBBIX M JUIUIOMHBIX paOOT 9TO MO3BOJIHUT SKOHOMHTB BPEeMs);

. OTpeAeNuTh, Kakhue KHUTU (WM Kakuhe TJIaBbl KHWT) CIIe[lyeT Mpo4yuTarth Ooisee
BHUMATEJBHO, a KAKHE - TPOCTO TIPOCMOTPETH;

. IpPU  COCTABIEHUM TMEpe4yHed  JuTepaTypbl  CJleIyeT IIOCOBETOBAaTbCA  C
MPEToIaBaTeNsIMI M HAYYHBIMH PYKOBOJHUTEISIMH, KOTOPBIE MIOMOTYT COPHEHTHPOBATHCS, HA YTO
CTOUT 00paTUTh OoJIblIIee BHUMAHUE, a Ha YTO BOOOIIE HE CTOUT TPATUTh BpEMS;

. BCE NIPOYMTAHHBIC KHUTH, YYeOHUKH U CTaTbU CIIEIyeT KOHCIIEKTHPOBATh, HO 3TO HE
O3HAYaeT, YTO Ha/I0 KOHCIEKTHUPOBATh «BCE MOAPSI»: MOKHO BBIITUCHIBATH KPATKO OCHOBHBIE HJIEU
aBTOpa W MHOTJIAa TIPUBOJIUTH HanOoJee SIPKHe W TOKa3aTeIbHbIe UTATHI (C YKa3aHWEM CTPaHHMII).
MOXHO BBIJENUTh TPH OCHOBHBIX CIOCOOA 3amHMCHU: a) 3alUCh HMHTEPECHBIX, BAXHBIX IS
3allOMHHAHUS WUIH TTOCJICYIONIETO MCIOJIB30BaHUS TMOJIOKEHUH W (aKkToB; 0) mocieaoBaTeIbHAs
3allUCh MBICIIEH aBTOpa, MO pa3zaenaM, IiaBaMm, maparpadam KHuru. Takas 3amuch TpeOyer
TBOPYECKON TepepaOdOTKH MPOYUTAHHOTO, YTO CIOCOOCTBYET NMPOYHOMY YCBOCHHIO COZICpIKAHUS
KHUTH; B) KpPAaTKO€ M3JI0KEHHE MPOYUTAHHOTO: COAEP)KaHUE CTPAHMIl YKJIaJbIBAETCS B HECKOJIBKO
¢bpa3, conepkaHue IJIaB - B HECKOJIBKO CTPAHHUI] CBI3HOTO TEKCTa. DTOT BUJI 3aIMCH TPOIIE, OIrKe
K TMEePBOUCTOYHMKY, HO MPH ATOM TBOPUYECKAs MBICIb YHUTATENs MACCHBHEE, a MOTOMY YCBOEHHE
Marepuaia ciadee;
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. €Cii KHUTAa - COOCTBEHHas, TO JOIYCKaeTcs JeiaTh Ha IOJIAIX KHUTU KpaTKue
IIOMETKH WJIM K€ B KOHIIE KHUIH, HA IYCTBIX CTPAHMIAX IPOCTO CAEIATh CBOM «IIPEIMETHBIN
yKaszaTenaby, TJe OTMEYaloTCs Haubojiee HMHTEPECHbIE MBICIH M 00s3aTElIbHO YKa3bIBAIOTCS
CTpaHULbI B TEKCTE aBTOPA;

. CllelyeT BhIpabOTaTh CIIOCOOHOCTh «BOCHPUHUMATBHY» CIIOXKHBIE TEKCTBI; Ul 3TOTO
JYYIIUH PUEM - HayYUThCA «UUTaTh MEUIEHHO», KOIJa MOHATHO Ka)KA0€ MPOYMTAHHOE CIIOBO (a
€CIIM CJIOBO HE3HAKOMOE, TO JIMOO C TOMOIIBIO CIOBaps, JUOO C IMOMOINBIO MpenojaBaTess
00s13aTeIBLHO €T0 Y3HATh).

Takum o0pa3oM, 4dYTEHHE HAy4YHOTO TEKCTa SBIAETCS YacTh0 IO3HABATEILHOU
nestenbHOCTU. Ee 1enp - u3BneyeHue U3 Tekcra HeoOxoaumoi napopmanuu. OT TOro Ha CKOJIBKO
OCO3HAaHHA YUTAIOIIUM COOCTBEHHAsi BHYTPEHHAS yCTAHOBKA IPU OOpAIICHUH K [IEYaTHOMY CIOBY
(HaliTH HYXXHBIE CBEJCHMs, YCBOUTb HMH()OPMALMIO IOJHOCTBIO MWJIM YacCTUYHO, KPUTHUECKU
MpOaHAIN3UPOBaTh Marepual W T.I.) BO MHOTOM 3aBUCHT A(PPEKTHBHOCTH OCYLIECTBISEMOIO
JIEUCTBUSL.

I'pamoTHass paboTra ¢ KHHUTOW, OCOOCHHO €CIM pedyb HAET O HAy4yHOW JuTeparype,
npeanosiaraeT coOI0ACHNEe psiia MpaBuil, A OBJIAJAECHUS KOTOPHIMH HEOOXOAMMO HACTOMUYUBO
yuauthes. [Ipexae Bcero, nmpu takoil pabote HEBO3MOXKEH (hOPMaNIbHBIN, IOBEPXHOCTHBIN MOAXO/.
He mexaHnmyeckoe 3aydyuBaHHME, HE IPOCTOE HAKOIUIEHWE LMTAT, BBIAEPIKEK, a CO3HATEIbHOE
YCBOEGHHE MPOYUTAHHOTO, OCMBICIIEHHUE €T0, CTPEMJIEHHE JOUTHU 10 CYTH — BOT IJIABHOE IIPaBUIIO.
Jlpyroe npaBuiio - coOuIroieHue pu padoTe HaJl KHUTOM ONpeeeHHON M0CIe10BaTeIbHOCTH.

Buauane crenyer O3HAKOMHUTbCS C OIJIaBJICHHMEM, COJEP)KaHHUEM IPEIUCIOBUSA WIIU
BBEJICHUA. DTO J1aeT OOIIYI0 OpPUEHTUPOBKY, MPEJCTABIECHHE O CTPYKTYpe M BOINPOCAX, KOTOpbIE
paccmarpuBatoTcs B kKHure. Crnenyromuid atan - yreHue. [lepBulil pa3 1nenecoodpa3Ho MPOYUTATh
KHUTY C Hayaja 0 KOHL@A, 4ToOBl MOJIyYUTh O HEH LelibHOE MpencTaBieHue. [Ipu moBTopHOM
YTEHUM MPOUCXOAUT IIOCTEIIEHHOE TJyOOKOE OCMBICICHHE KaXKIAOW TJaBbl, KPUTHUECKOIO
MaTepuaga ¥ IO3UTUBHOIO M3JI0KEHUS; BBIIEICHUE OCHOBHBIX HJEH, CHUCTEMBI apryMEHTOB,
HanOoee SPKUX NPUMEPOB M T.O. HempeMeHHBIM MpaBWIIOM UYTEHHS TOJKHO OBITh BBISICHCHHE
HE3HAKOMBIX CJIOB, TEPMHMHOB, BBIDAKEHUH, HEM3BECTHBIX MMEH, Ha3BaHUU. CTyIEHTBI C ITOU
L[EJIbI0 3aBOJAT CHELMATIbHbIE TETPAIU WK OJOKHOTHL. BajkHas posb B CBA3M C 3TUM MPUHAJIEIKUT
o6ubnuorpaduyeckoif MOAroTOoBKE CTyneHTOB. OHa BKIIOYAaeT B ce0s yMEHUE aKTUBHO, OBICTPO
10JIb30BAThCS HAYYHBIM allllapaToM KHWUTH, CIIPAaBOYHBIMU W3/IaHUSIMH, KaTajJoraM, yMEHUE BECTU
MIOUCK HE00X0AUMOM nHpOopMaLnu, 00pabaThIBaTh U CUCTEMAaTU3UPOBATH €€.

OcHOBHbIE BU/Ibl CUCTEMATU3UPOBAHHON 3aMIUCH IPOYUTAHHOTO.

AHHOTHpPOBaHME - TMPENEIbHO KpPAaTKOE CBA3HOE ONMCAHWE IPOCMOTPEHHOW WU
MIPOYUTAHHON KHUTH (CTaTbH), €€ COAECpPKaHMsI, HICTOUHUKOB, XapaKkTepa U Ha3HAYECHHUS.

[InanupoBaHue - KpaTKas JIOTUYECKasi OpraHu3alus TEKCTa, paCKPbIBAIOIAs COACPKAHUE U
CTPYKTYpy U3y4aeMoro Marepuaa.

Te3upoBaHue - JIaKOHMYHOE BOCIPOU3BEJICHHE OCHOBHBIX YTBEpXJAEHUH aBTOpa 0e3
MpUBJICYEHUS (PaKTUUECKOI0 MaTepuaa.

[{utupoBaHue - JOCIOBHOE BBINMCBIBAHWE U3 TEKCTa BBIACPIKEK, M3BJICUEHUH, Haubolee
CYLIECTBEHHO OTPAXKAIOIIUX TY WJIM UHYIO MBICIIb aBTOPA.

KoHcnexktupoBaHue - KpaTKO€ M IOCJIEIOBATEIbHOE  M3JI0XKEHHE  COACpKaHMS
MIPOYUTAHHOTO.

KoHCcneKT - CIIOKHBIA CITOCOO M3JI0KEHUsS COAEp)KaHHUsI KHUTHU WM CTaTbU B JIOTMYECKOU
nocneaoBarenbHOCTH. KOHCHEKT akkymysiaupyeT B ce0e MpeablAylie BUIbl 3alUCH, MO3BOJISET
BCECTOPOHHE OXBAaTUTh COJEP)KAHUE KHWUTH, CTaTbU. [I0ATOMY yMeHue COCTaBIAThH IUIAH, TE3UCHI,
JIeN1aTh BBIMKUCKYU U IPYTHUE 3allMCU OMPEEIIeT U TEXHOJIOTHIO COCTABIICHUS KOHCIIEKTA.

5.12. Meroanyeckue yKazaHus Mo padore ¢ 3J1eKTPOHHBIMHM HCTOYHHKAMM
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B pamkax wu3ydeHuss y4eOHBIX MAMCHUIUIMH HEOOXOIUMO HCIOJIb30BaTh IEpeIOBbIC
MH(OPMALIMOHHBIE TEXHOJIOTUM - KOMIIBIOTEPHYIO TEXHUKY, OJJIEKTpPOHHBbIE O0a3bl JaHHbIX,
Wutepner. [Ipu ucmonp30BaHUM UHTEPHET - PECYPCOB CTYJCHTAM CIIEAYET YUUTHIBATh CIEAYIOIIHNE
PEKOMEH1alluu:

. HEO0XO0IMMO KPUTHUYECKH OTHOCUTHCS K MH(POPMALIUH;

. clenyeT — HayduThcs ~— oOpabaTweiBaTh — OoJibliie  00BEMBI  HMH(OpPMAIINH,
NPEJCTaBICHHbIE B WCTOYHHKAX, YMETh BHJCTh CUJIbHBIE M CJIa0ble CTOPOHBI, BBIACIATH W3
MIpe/ICTaBJICHHOI0 MaTepuasa HauboJiee CylIeCTBEHHYIO YacTb;

. HeoOXxoauMo u30eraTh Iutaruara! (TIaruaT - 3TO MPUCBOCHUE IUIOJOB UYKOTO
TBOPUYECTBA: OMYOJMKOBAHUE UY)KMX IPOU3BEJICHUN MOJ] CBOUM MMEHEM 0e3 yKa3aHUs HCTOYHUKA
WIN UCIIOJIb30BaHKE 0€3 MpeoOpas3yroIuX TBOPYECKIUX N3MEHEHH, BHECEHHBIX 3aMMCTBOBATEIIEM).
[ToaTomy, eciau TEKCT MCTOYHUKA OcTaeTcsl 0e3 M3MEHEHHus, He 3a0bIBaiiTe cleiaTh CChUIKM Ha
aBTOpa PabOTHI.

CamocrositenbHas pabota B MntepHeTe

Hogsie nndopmanuonnsie Texnonoruu (HUT) Moryt ncnonb30BaTbes ISt

. norcka HMHQOpMAIMM B CETH - HCIOJIb30BaHHE Wweb-Opay3epoB, 0a3 [aHHBIX,
MOJIb30BaHNE HMH()OPMAIIMOHHO-TIOUCKOBBIMH ¥ WH(GOPMAIIMOHHO-CIIPABOYHBIMH ~ CHCTEMaMH,
aBTOMATHU3UPOBAHHBIMU OMOIMOTEYHBIMU CUCTEMaMHU, JIEKTPOHHBIMH JKypHaJIaMH,

. OpraHu3alfy JUAJIOTa B CETH - UCIIOIb30BAHNUE SJIEKTPOHHOM MOYTHI, CHHXPOHHBIX U
OTCPOUYEHHBIX TeNEKOH(PEPEHIIN;
. CO3/IaHHS TEMAaTUYEeCKHX Wweb-cTpaHull W Web-KBEeCTOB - HCIoJib3oBaHue html-

penakTopoB, web-0pay3epoB, rpaduuecKkux peJaKTopoB.
B03M0KHOCTH HOBBIX HH()OPMAITHOHHBIX TEXHOJIOTHMA

1. [Touck u 06pabdoTka nHpopmauu

. HanucaHue pedepara-o63opa

. peLIeH3Hs Ha CalT 1o TeMe

. aHaJIN3 CYIIECTBYIOMIMX pedepaToB B CETH HA TAHHYIO TEMY, HX OIICHUBAHUE

. HaIKMCaHUE CBOETO BapHaHTa IUIaHa JICKIIMK WK ee ()parMeHTa

. cocTaByieHHe OuOIMorpaduyecKoro Crmcka

. MOATOTOBKA (pparMeHTa MpakTHIECKOTO 3aHATHUS

. MOJITOTOBKA JIOKJIA/1a TI0 TEME

. MOJATOTOBKA TUCKYCCUU TIO TeMe

. paboTa ¢ web-KBeCTOM, TOATOTOBJICHHBIM TPEIO/IaBaTEIeM WU HAWICHHBIM B CETH

2. Jlmasor B ceTu

. 00CYKJIEHUE COCTOSIBILICHCS VITH TTPEICTOSIIEH JICKITUH B CIIUCKE PACCHUTKHU TPYIIITHI

. oOlIeHre B CHHXPOHHON TenekoH(pepeHIH (4YaTe) cO CHeUANIUCTaMU WU
CTYJCHTAMH JPYTHX TPYII WM BY30B, U3YYAIONIUX JTAHHYIO TEMY

. o0Cy>KJIeHHE BO3ZHHUKAIOUINX MTPO0JIeM B OTCPOUYEHHOU TeNeKOH(epeHINH

. KOHCYJIBTAIIMH C TIPEIOIaBaTeIeM U JIPYTUMH O0YJArOIIMMHUCS Yepe3 OTCPOUCHHYIO
TeJeKOH(pEPEHIIHIO

5.13. Meroanyeckne yKa3aHusi IO NOATOTOBKEe K IPOMEKYTOYHOH arrecTamuu (
3a4€TYy)

[To utoram 3 cemecTpa MPOBOJIUTCS 3a4eT, MO UToram 4 cemectpa -3auet [Ipu moaroroske K
clladye 3aueTa W dK3aMeHa PEKOMEHIYeTCs TOJIhb30BaThCS MaTepHaIaMHU MPAKTUYCCKUX 3aHATHH U
MaTepuagamMi, W3yYeHHBIMH B XOJE TEKYIIeH CaMOCTOSTENbHOW paloThl. 3adeT MpPOBOAMUTCA B
yctHOUM opme. s oOyuaromuxcs 3P0, AOMyCKOM K 3aueTy SBISETCS HAJIWYWE TMPABUIBLHO
BBITIOTHEHHOW KOHTPOJIBHON paboTHI.

DK3aMeH IIPOBOJIUTCS B YCTHOM (hopMe, BKITFOUAET MOJTOTOBKY M OTBETHI 00YJAOIIerocs Ha
TEOPETUYECKHUE BOIIPOCHI.
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B nponecce noaroToBku sxk3aMeny (3a4€Ty) peKOMEHIYeTCs:

a) MOBTOPUTH  COJIEp’KaHWE JIGKIIMOHHOTO Marepuala U MNpoOJEeMHBIX  TeM,
PAaCCMOTPEHHBIX B X0OJI€ CEMUHAPCKUX 3aHSITHIA;

0) W3YYUTh OCHOBHBIE U TOTIOJHUTEIbHBIC YUeOHbIC U3/IaHUS, PEIJIOKEHHBIE B CITUCKE
JUTEPaTyphl;

B) MIOBTOPHO MPOYUTATh Te OHOIMOrpaduueckue HMCTOUYHUKH, KOTOpPHIE MOKAa3alHCh
Bam Haubosnee TpyIHBIMH B X0J1¢ U3y4SHUS TUCIUTLINHBL;

r) MIPOBEPUTh yCBOEHHE 0a30BBIX TEPMHHOJIOTHUECKUX KAaTerOpUd U MOHATHM
JUCHUTLITUHBI;

Jliist ycrienrHoW ciavum dK3aMeHa (3a4era) CTyISHTHI TOJDKHBI IOMHHTB, YTO IPAKTUYCCKHE

(ceMHHApCKUeE) 3aHATHUSL CIOCOOCTBYIOT MOJIYYCHHUIO 00Jiee BEICOKOTO YPOBHS 3HAHUN U, KaK
Clie/IcTBUE, 00JIee BEICOKOH OIICHKH Ha 3a4eTe;

[Ipu olleHWBaHWW 3HAHWUW CTYJCHTOB IPENOJABATENb PYKOBOJCTBYETCS, IMPEXKIE BCETO,
CIICAYIONIMMU KPUTEPHSIMHU:

. MPaBUJILHOCTb OTBETOB Ha BOIIPOCHI;

. MOJIHOTA ¥ JJAKOHUYHOCTBH OTBETA;

. YMEHHUE TOJIKOBATH W MPABWIBHO HCIIOJIb30BaTh OCHOBHYIO TE€PMHHOJIOTMYECKYIO
0a3y mpenMera;

. OpPUEHTUPOBAHME B TEHICHUMSIX M TMpoOieMax pa3BUTHS JIOTUCTUYECKOU
nesitenbHOCTH B Poccuiickon deaepanum;

. 3HAHHE OCHOBHBIX METOJIOB M KOHIICHIIMN aHaJIN3a JOTHMCTHYECKON AeITEILHOCTH B
9KOHOMHKE;

. JIOTUKA ¥ apTYMEHTHPOBAHHOCTD U3JI0KECHUS;

. KYyJIbTypa OTBETA.

Taxum 00pa3oM, pu MPOBECHUN K3aMeHa (3a4€Ta) MPero1aBaTellb yAelseT BHUIMaHUE He
TOJIBKO CO/IEP’KaHUIO OTBETA, HO M (POpPME ero U3JI0KEHHUS.
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6. OBPA3OBATEJIBHBIE TEXHOJIOI'MH

Ne Buapl yueoHoi padoThl Oo0pa3oBaTesbHbIE Bcero yacon
n/n TeXHOJOTHHU 0®0 0300 300
1 2 3 4 5 6
Cemectp 6 7
1 | Jlekuus O0630pHas JeKuus. 12 4
MopynsHOE OOydeHHE.
MynbTUMEUITHBIE
TE€XHOJIOTHUH.
Busyanmsanus
2 | [IpakTuueckoe 3aHsTHE TexHonorus MPOEKTHOTO 24 6
oOydeHwus. Texnomnorus
pa3BuTHUs KPUTUYECKOTO
MBITIICHHUS.
MynsTUMEUIHBIE
TEXHOJIOTHH.
Hroro yacos B 6 OPO (7 3®O) cemectpe: 36 10
Bcero: 36 10
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7.

YYEBHO-METOIMYECKOE HW HWH®OPMAIIMOHHOE OBECIIEYEHUE
JANCHUIIVIMHBI «OCHOBBI TIPOEKTHOU JEATEJBHOCTH»

7.1. IlepeyeHb OCHOBHOM M JONOJHUTEIbHON YUeOHOI JIUTEpaTypbl

Cnmcok 0OCHOBHOI JTUTEPATYPbI

Bunorpagosa, M.B. Opranuzanus u IUIaHUpOBaHUE JEATEIBHOCTH MPEITPUATHN
cheprl cepBuca (8-¢ wu3maHue) [DNEKTPOHHBIM pecypc]: yueOHoe mocobue/
Bunorpanosa M.B., [lanuna 3.11.— DnekTpoH. TeKCTOBBIE JaHHBIC.— M.: Jlamkos
u K, 2014.— 446 c.— Pexxum nocryna: http:// www.iprbookshop.ru/24799. — 3bC
«IPR smart», mo napoJito

Bunorpanosa, C.A. Opranuzanys U IUIAaHUPOBAHUE NESITEIBHOCTH MNPEANPUATUN
cepBuca [IeKTpOoHHBIA pecypc]: yueOHoe nmocodue/ Bunorpagosa C.A., CopokuHa
H.B., Kganosa T.C.— DnektpoH. TekcToBble AaHHble.— M.: JlamkoB u K, Ait [1u
Op Menmua, 2014.— 208 c.— Pexum nocrtyna: http://www.iprbookshop.ru./15712.
— OBbC «IPRSmart», no napodto

KazakeBuu, T.A. Opranuzanus W IUJIaHUPOBAHUE JEATECILHOCTH MPEAIPUITHI
cepBHca [DNeKTpoHHBIN pecypc]: yuedHoe nocobue/ KazakeBuy T.A.— DieKTpoH.
tekcToBble gaHHbie.— CI16.: Unrepmenus, 2015.— 186 c.— Pexum gocryna:
http://www.iprbookshop.ru/30207. — 3bC «IPR smarty, o napo:to

PemennoB, A.H. Cuctembl, TEXHOJIOTUSL U OpPraHu3alus YCIyr B aBTOMOOWJIBHOM
cepsuce [Tekct]: yueOnuk/ A.H. Pemennos, F0.H. ®@posos, B.I1. Boponos; nox pen.
A.H. Pemenniona, I0.H. ®ponosa. - M.: Axkanemus, 2013. - 480 c.

CunenbHukoB, A.®D. OCHOBBI TEXHOJOTHH MPOM3BOACTBA U PEMOHT aBTOMOOMIIEH
[Tekcr]: yue6. mocobue/ A.®. CHHEILHUKOB. — 2-€ W31., cTep. — M.: AKajeMus,
2013.-320c.

CununpeiH, A.K. Opranu3aiimoHHO-IIPOM3BOJCTBEHHBIC CTPYKTYPhI (HPMEHHOTO
TEXHUUYECKOTO OOCITY)KHMBaHUA aBTOMOOWIIEH [DIEKTPOHHBIM pecypc]: ydeOHOe
nocodue/ CununpiH A.K.— DnekTpoH. TekcToBble naHHble.— M.: Poccuiickuit
VHUBEpCUTET JApYyxkObl HapomoB, 2013.— 204 c— Pexum pocryna:
http://www.iprbookshop.ru/22391. — 3BC «IPR smart», mo mapoJto

CnHcoK 10NOJHUTEIbHOM JTUTEepaTyphl

bapanos, JI.®. Texnuueckoe oOcCIyX HUBaHHE M PEeMOHT MamMH [Tekct]: yuel.
nocobue/ JI.d. bapanos. — PocroB-na-Jlony: ®enuke, 2001. — 416 c.

Eroposa, H.E. ABrocepBuc. Moaenu u MeTOJabl IPOTrHO3UPOBAHUS JEATEIbHOCTH
[Texct]/ H.E. Eroposa, A.C. MyayHoB. — M.: Dk3amen, 2002. — 256 c.

Hanexxnocts u pemonT MammH [Tekct]: yue6. mocobue/ B.B. Kypuatkun, H.O.
TenbHoB, K.A. Aukacos u np.; nox pen. B.B. Kypuarkuna.- M.: Konoc, 2000.- 776
c.

Canponos, F0.I'. DkcnepTrsa U 1uarHocTuka 0ObEKTOB U cucTeM cepBuca [Tekct]:
yuae0. mocodue/ HO.I'. CanponoB.— M.: Akagemusi, 2008. — 224 c.

Cepauc Ha Tpancnopre [Tekcr]: yue6. mocobue/ B.M. Hukonamun, H.A. 3ynunus,
A.C. Cunnnmaa u ap.; nox pena. B.M. Huxomamumna.— 2-e wu3m., ucnp.— M.:
Axagemus, 2006. — 272 c.

Taxtampimes, X.M. OnTuMu3anus MOIITHOCTA aBTOCEPBUCHBIX mpeanpusaTi [ Tekcr]:
monorpadpus/ X.M. Taxromsiues, IL.B. Bapyxa, H.IIL. 1o6poBoabckuii.-
Heswmaomeick: HITTU, 2010.- 146 c.

OKoHOMHUKa TexHuueckoro cepBuca Ha mnpennpustusx AIIK [Tekcr]: yueOHux/
10.A. Konkun, K.3. bucynranos, M.IO. Konkun u ap.; nox pen FO.A. Konknna. —
M.: KomnocC, 2005. — 368 c.
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. Ilepeyennb pecypcoB HHPOPMAIMOHHO-TEJICKOMMYHUKAIMOHHOMN ceTH « AHTEepHED)
http://window.edu.ru - Equaoe okHO gocTyna K 00pa30BaTeIbHBIM PECYPCAM:

http://fcior.edu.ru - @enepanbHblii HeHTP HHOOPMALTMOHHO-00PA30BATEIBHBIX PECYPCOB;

http://elibrary.ru - Hayugas siekTpoHHas 0uOInoTeKa.

7.3. UudopManiuoHHbIE TEXHOJIOTHH, JUIIEH3UOHHOE POTPAMMHOE o0ecrieyeHne

HI/IHGH3I/IOHHOC IIPOrpaMMHOC obecneyeHne

PexBHU3UTHI JTUIICH3MI/ JOTOBOPOB

Microsoft Azure Dev Tools for Teaching
1. Windows 7, 8, 8.1, 10

2. Visual Studio 2008, 2010, 2013, 2019
5. Visio 2007, 2010, 2013

6. Project 2008, 2010, 2013

7. Access 2007, 2010, 2013 u 1. 1.

Nnentudukarop nmoanucunka: 1203743421
Cpoxk nerictBus: 30.06.2022

(IpojIeHHEe MOTUCKH )

MS Office 2003, 2007, 2010, 2013

Ceenenus 00 Open Office: 63143487,
63321452, 64026734, 6416302, 64344172,
64394739, 64468661, 64489816, 64537893,
64563149, 64990070, 65615073

Jlunensust 6eccpouHas

Antusupyc Dr.Web Desktop Security Suite

JIMIICH3UOHHBIHN cepTU(UKAT
Cepuiinbiii Ne DVG-VI6F-HES7-NRBC
Cpok nevictBust: ¢ 20.10.2022 o 22.10.2023

Koncynpsrant [1iroc

JloroBop Ne 272-186/C-23-01 ot 20.12.2022 r.

[udpooii 00pa3zoBaTEIBHBIN pecypc
IPRsmart

JInuensnonnslii goroop Nel(0423/2311 ot
30.06.2023 .
Cpox nevictBust: ¢ 01.07.2023 no 01.07.2024

becnmaraoe 1O

Sumatra PDF, 7-Zip
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8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJINHBI

35.03.06

ArpouHXeHepus
HaIpaBJIEHHOCTh
(mpocuin)
«TexHumyeckui
CepBUC
arponpOMBIITUICHHO
M KOMILJIEKCE»

B

Opranuzanus
CEPBUCHBIX

yemyr

VYuebnas aynuropus s
MIPOBEICHUS 3aHATUI
JICKITMOHHOTO THIIA:
Ayn. Ne 4

Habop
J€MOHCTPALIMOHHOTO
obopymoBaHus U y4eOHO-
HarJISHBIX TOCOOUH,
o0ecTeynBaroInX
TeMaTH4ECKHe
WLTIOCTPAIIHAH
[IpoekTop— 1 mir.
Hacrennslii s5xpan— 1 mr.
MouuTop— 1.
Cuctemuslif 0;10Kk— 11T,

CrenvanusupoBaHHas
MeOenb U OprepesicTBa
Hocka aynuropHas Ha
OCHOBE CTaJILHOTO JIMCTA
JUTSL HAITMCAHUST MEJIOM
JAK113107(1000x750
MM) — 1T

Cron ofHOTYMOOBBIH — 1
TIIT.

Cryn msarkuit — 1 wr.
Tpubyna 450*500*500 —
1 mr.

Brinenennsie
CTOSTHKH
ABTOTPAHCIOPTHBIX
CpEACTB TS
MHBAJINJIOB;

J0CTaTOYHAs IUPUHA
JBEPHBIX ITPOEMOB B
CTEHAX, JIECTHUYHBIX
MaplIe, MIomagoK
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Cron nabopaTopHbIit
JIBYXMECTHBIN KapKace U3
TPyOBI IPSIMOYTOJILHOTO,
npodusi— 13 .

Cryn ayIuTOpHBIi ¢
CUJICHUSIMU U CIUHKAMU
u3 (anepsl (Ne6) — 26
IIT.

Bemanka nis BepxHei
OEXKIbI -1 mT
PyxkoMoliHuK €
LEHTPAJILHOU
KaHaiu3anuen - 1mr
Kommiekt
anextponutanus D
(220, 5xBT) B KOMILIEKTE
¢ Y30 — 1 mr
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8.2. TpeOGoBaHus K 000py10BaHUIO PA00YNX MeCT NMpenoJaBaTesss 1 00y4aromuxcs:
1. pabGodee MecTo NpenoaaBarTes, OCHAIIEHHOE KOMIIBIOTEPOM C JOCTYIIOM B
WHrepHer,
2. paboune MecTa 00y4aroIINXCsl, OCHAIEHHbIE KOMITBIOTEPAMH C JOCTYIIOM B
WuTtepHer, npeaHa3HadeHHbIe 151 paOOTHI B 3JICKTPOHHOIN 00pa3oBaTenbHOM cpefie
Paboune mecta 000py0BaHbI:

8.3. TpeGoBaHus K cieMAJIM3UPOBAHHOMY 000PY/10BAHUIO
- HET
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9. OCOBEHHOCTH PEAJIMBALIMU JUCHUIIJIMHBI IJIS1 UHBAJIM1OB U JIMI C
OI'PAHUYEHHBIMU BO3MOKHOCTSAMMU 310POBbsA

Jlnst obecrieueHuss 00pa30BaHUs HMHBAIMIAOB M OOYYaIOIIUXCA C OrPaHUYCHHBIMU
BO3MOXXHOCTSIMU 3JIOPOBbSI pa3padaThiBaeTcsi (B Ciiydae HEOOXOAMMOCTH) aAalTHUPOBAHHAS
oOpasoBarenbHasl NMporpamMMma, WHAUBUAYAIbHbBIN YYeOHBIH TUTAH C YY4ETOM OCOOCHHOCTEH X
NCUXO(U3MUECKOTO PA3BUTUSL W COCTOSHUS 3/I0POBbS, B YaCTHOCTU MPUMEHSETCS
WHIUBHUIYAIBHBIA TIOJIXOJT K OCBOCHUIO JUCIHUILUIMHBI, MHANBUAYaIbHbIC 3aJaHus: pedepartsl,
MUChbMEHHBIC PabOThl M, HAOOOPOT, TOJNBKO YCTHBIE OTBETHI M JHUAJIOTH, WHIWBUIyaJbHBIC
KOHCYJIBTAIlMM, HCIOJIb30BaHUE JUKTOPOHA W APYTHX 3alHCBIBAIONIUX CPEICTB IS
BOCIIPOM3BEICHUS JIEKIIMOHHOTO U CEMUHAPCKOr0 MaTepuara.

B memax oOecreuenus oOydarmmxcs WHBAIUAOB W JIMI[ C OrPaHUYCHHBIMHU
BO3MOXXHOCTSIMH ~ 3I0POBbSI  KOMIUIEKTYeTCS (OHJ OCHOBHOW Y4eOHOH IUTEepaTypoi,
aJaNTUPOBAHHONW K OTPaHHYEHUIO SJIEKTPOHHBIX O0pa30BaTEIbHBIX PECYpCOB, HOCTYI K
KoTopeiM opranm3oBaH B BUI[ Axamemuu. B OuOIMOTEKE MPOBOIATCS WHIWBHIyaIbHBIC
KOHCYJIbTALIMK JJI JAHHOM KaTerOpHUHU MOJIb30BATENEH, OKA3bIBAETCS IOMOLIb B PETUCTPALIUU U
WCIIOJIb30BAHUM CETEBBIX M  JIOKAJIBHBIX O3JEKTPOHHBIX 00pa30oBaTEIbHBIX PECYPCOB,
MPEOCTABIISIOTCS MECTA B UUTAIBHOM 3aJI€.
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[Tpunoxenne 1

P®OH/J ONEHOYHbLIX CPEJACTB

1O JUCLMIIMHE
«Oprasu3anusi CEpBUCHBIX YCJIYI»
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[Ipunoxenue 1

1. MACHHOPT ®OHJA OINEHOYHBIX CPEJACTB I1O JUCHUIIJIMHE
«OPI'"AHM3AIUA CEPBUCHBIX YCJIYI»

1. KOMIIeTeHIII/II/l, q)opanyeMLIe B Ipouecce N3y4eHusl IUCHUIIJINHBI

Nnpexc ®opMyJIMPOBKA KOMIIETEHIMHU

I1K - 12|CnocoGHOCTBIO0 OPraHU30BHIBaTh Pa0OTY UCHIOTHUTENEH, HAXOJUTh U MPUHUMATh
perieHust B 0071acTH OpraHu3alud 1 HOPMUPOBAHUS TPYya

2. Jranbl (pOpMHUPOBAHMS KOMIIETEHLIMU B MPOLIeCCe OCBOEHUS M CHUIITHHBI

OcHOBHBIMU 3TaniaMu (POPMUPOBAHUS YKA3aHHBIX KOMIIETCHIIMHI MPU U3yUYCHUH
00yJaroMUMKCS TUCIUIUIMHBI SBISIOTCS MOCJIEI0BATEIbHOE U3YUEHUE COIEPKATEIHHO
CBSI3aHHBIX MEXIy co00il paznenoB (TeM) y4eOHbIX 3aHATHH. M3ydeHue Kaxkaoro
paznena (TeMbI) TPENANONaracT OBJAJEHUE OOyYaIOIIMMUCA  HEOOXOAMMBIMU
KOMIIETCHIIUSIMU. Pe3ynbTaT arrectaniuu OOYyYarolIMXCs Ha Pa3IHYHBIX dTamax
dbopMupoBaHUS KOMIIETEHIIMH TOKA3bIBA€T YPOBEHb OCBOCHHUS  KOMIETEHIUI
oOyyJaromerocs.

OtanHOCTh  (OPMUPOBAHUS KOMIIETCHIIMM TMPsSIMO  CBSi3aHA C  MECTOM
JUCHUIUTMHBI B 00pa30BaTEIbHOM MporpamMmme.

Pa3nesnnl (TeMbl ) JUCIHUTIMHBI Komnerennuu

YK-2

Jlexnus 1. +
CepBucHas J€SITEIBHOCTh KakK (hopma yTOBICTBOPEHUS
noTpeOHOCTEN uenoBeka

Jlekuus 2. +
| Teopust opraumsammu oGcmyKuBaHus
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3.Iloka3zare/iu, KpUTEPHHU U CPEACTBA OLIECHUBAHUS KOMIIeTeHIIN i, (JOpMUPYeMBIX B Npoiecce U3yYeHHUs TUCHUTIIUHBI

«Opranu3aums cCepBUCHBIX YCJIyD»

[TK-12. CiocoGHOCTBIO OpraHU30BHIBaTh Pa0OTY UCHOTHUTENEH, HAXOUTh U PUHUMATh pEIIeHUs B 00JaCTH OpraHu3alliil 1 HOPMUPOBAHUS

TpyJa
Ilnanupyemsie Kpurtepun ouenuBanusi pe3yjibTaToB 00y4eHHUs Cpencra olleHUBaHHUS
pe3yJabTaThI 00yYeH st pe3yJibTaTOB 00y4YeHUs
g‘;‘éﬁ;ﬁ‘:jﬂ: JATAHHOTO HeyHO?IJli[TOBopHTe Y/10BJIeTBOPUTEILHO Xopoo OTianuHo Eggfgﬁﬁb Hpoti\;{{zﬁym
YPOBHSA OCBOCHUSA
KOMIeTeHIMH ) arTecTanus
I1K-12.1. He 3naer JleMoHCTpUpYyeT YacTUUHbIE | 3HAECT KOHIICTIIIUN PackpeiBaer nosHoe Texyumi KonTponbHas
ggﬁé%[ﬁ KOHICTIIUAMHI KOHIICHIIUH 3HAHUI KOHICHITNHU pa3BUTHUS coAepKaHuEe KOHIEITLHI ;gif%ﬁg gggga
O AHH3AITHOHHO- pa3BUTHUS pPa3BUTHUS OPTraHU3AI[MOHHO- | OpraHU3AIlMOHHO- pa3BUTHS KOHTPOTEHBIC K3aMeH
NPON3BOACTBEHHBIX OpPraHU3allMOHHO- | IPOU3BOJICTBEHHBIX MIPOU3BOJICTBEHHBIX OpraHU3aIMOHHO- OTIPOCHI 1O
CTPYKTYp Ha IMPONU3BOJACTBCHHBI CTPYKTYpPp Ha NpCANPUATHAX | CTPYKTYpP Ha IMPONU3BOJACTBCHHBIX KOHTPOJIbHBIM
IPEIIPUSATHSIX X CTPYKTYp Ha TEXHUYECKOTO CEepBHUCA MPEATPUITHIX CTPYKTYp Ha paboTam
TCXHMICCKOTO cepBHCA MPEANPUATHIX ABTOMOOWJIEH; - MPUHIUIBl | TEXHUYECKOTO CEpBUCA IPEIIPUATHSIIX
aBTOMOOMITCH 9
R TEXHUYECKOTO PpalLMOHAIBHOTO aBTOMOOWIIEH; - TEXHHYECKOTO CepBuca
PALHOHAIBHOTO cepBuca TEXHUYECKOTO U TIPUHITUTIBI aBTOMOOMIIEH; -
TEXHUYECKOTO U aBTOM06I/IJIeI7I; - TCXHOJIOTHUYCCKOI'O pannoHaJIBHOTO MMPUHIIHUIIBI
TEXHOJIOTHYECKOTO TIPUHITATIBI obecrieueHust CTPYKTYPHOU | TEXHUYECKOTO U PalMOHAIBHOTO
26602;’%;‘2; PALMOHAIBHOTO MEePECTPOMKH Ha TEXHOJIOTHYECKOTO TEXHUYECKOTO U
Hzngngﬁm a TEXHHYECKOTO U MPEIPUATHSAX CEPBUCHOTO | ObecriedeHus TEXHOJIOTUYECKOTO
NpEPUATHAX TEXHOJIOTUYECKOIO | 00CITy)KMBaHUS CTPYKTYPHOM obecrieueHus
CepPBHCHOTO o0ecrnieueHus aBTOMOOMIIEH; - METObI IIEPECTPOMKH Ha CTPYKTYpPHOM
00CTy KHBAHIS CTPYKTYPHOI yIpaBJIeHHUsS pabOTOM MPEATPUATHAX MEepEeCTPONKH Ha
a?‘?};{gggg“?a%gigéaMﬂ IIEPECTPOMKH Ha CHUCTEM TEXHUYECKOIO U CEpPBUCHOTO NPEAIPUATUAX
P A el IPEPUATHAX TEXHOJOTHYECKOTO 00CITyKHBaHH CEPBUCHOTO
06CTyKUBAHNS CEpPBHUCHOTO 00CITy)KMBaHUS aBTOMOOWJICH; - METO/IBI | OOCITYKMBaHUS
aBTOMOOMIEH o0cy>)KUBaHUS aBTOMOOMIIEH yIpaBJiIeHUsS padOTOM aBTOMOOMJIEH; - METO/IbI
aBTOMOOUIIEeH; - CHUCTEM TEXHUYECKOTO U | YIIPABJICHHS pabOTOM
METO/IbI TEXHOJIOTMYECKOTO CHCTEM TEXHUYECKOTO U
YIIpaBJICHUS o0cIyXKUBaHUS TEXHOJIOTHYECKOTO
paboToii cuctem aBTOMOOMIIEH 00CTyXKUBaHUS
TEXHUYECKOT0 U aBTOMOOMIIEH

TEXHOJIOTUYECKOTO
o0OcTy>)KUBaHUS
aBTOMOOMJIEH
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TIK-12.2.
Opraan3oBBIBacT
TEXHUYECKOE U
OpraHU3aI[MOHHO-
TEXHOJIOTHYECKOE
obecrieucHue
BHYTPHUIIPOU3BOICTBEHHBIX
MPOLIECCOB TEXHUIECKOTO
00CITy)KUBaHUS U
TEKYIIEr0 PEMOHTA
aBTOMOOWMIIEH Ha

He ymeer
OpraHu30BaTh
TCXHHNYCCKOC U
OpraHu3aIMOHHO-
TEXHOJIOTUYECKOE
obecrieueHue
BHYTPUIIPOU3BOJCT
BCHHBIX HpOHeCCOB
TCXHHNYCCKOI'O

YMeeT 4aCTU4HO
OpPTaHU30BaTh TEXHHUECKOE
¥ OPTaHU3AIMOHHO-
TEXHOJIOTHIECKOe
obecrieueHue
BHYTPHUIIPOU3BOJICTBEHHBIX
MPOIIECCOB TEXHUYECKOTO
00CIyXKUBaHUS U TEKYLIETO
peMOHTa aBTOMOOMJICH Ha

YMeer opraHu3oBaTh
TEXHNYCCKOEC U
OpTraHU3aIMOHHO-
TEXHOJIOTHIECKOE
obecrieueHue
BHYTPUIIPOU3BOACTBEHH
BIX TIPOIIECCOB
TEXHHUYCCKOI'O
00CIy)KMUBaHUS U

YMeeT caMOCTOSITEIBHO
OpraHu30BaTh
TCXHHUYCCKOC U
OpraHu3aIMOHHO-
TEXHOJIOTUYECKOE
o0ecrieueHne
BHYTPUIIPOU3BOACTBEHH
BIX MPOLIECCOB
TCXHHUYCCKOI'O

PEANPHSTHAX 00CITy>)KUBAHUS U IPEIITPUATHSIX TEKYIEro pEMOHTa 00CITy’)KUBaHUS U
TEXHUYECKOTO CCPBHCA; TEKYIIEro pEMOHTa | TEXHUYECKOTO CEpPBUCA; - aBTOMOOMWIIEN Ha TEKYIIEro peMOHTa
g“ﬁg}i‘gﬁ“&%‘g{m bope! aBTOMOOMIIEH Ha ONTUMU3HUPOBATH HNPEAIPUATUAX aBTOMOOMIIEN Ha
TEXHOHO;‘I%CKHX p MPEANPUATHIX OpraHu3aIMOHHBIC POPMBI | TEXHUYECKOTO CEPBHCA; - | MPEATIPHITUSAX
MPOLIECCOB CEPBHCHOTO TEXHUYECKOT O TEXHOJIOTUYECKHUX ONTUMU3UPOBATH TEXHUUYECKOI'O CEpBHUCA; -
00CITyKHBaHHs CEpBUCA; - IIPOLIECCOB CEPBUCHOTO OpraHU3alIOHHBIE ONTUMU3UPOBATH
aBTOMOOMIICH; ONTUMU3UPOBATH 00CTyK1UBaHUS (dopMbI OpraHU3alIOHHBIE
$°PMHPY6T ONTHMAIBHBIE | opraHU3allMOHHBIE | aBTOMOOMIIEH; - TEXHOJIOTMYECKUX (bopMbI
p&%ﬁﬂnﬁfﬁiﬁ?ﬁgg& (popMBI GopMupoBaTh IPOLIECCOB CEPBUCHOIO | TEXHOIOTHYECKUX
110 PEMOHTY H TEXHOJIOTUYECKUAX | ONTUMAJIbHBIE (POPMBI 00CTyKUBaHUS IIPOLIECCOB CEPBUCHOTO
06CITy)KHBaHHIO IIPOLIECCOB crenuain3aluy pa3iudHblX | aBTOMOOMIIEH; - 00CIyKUBaHUS
aBTOMOOMIICH Ha CEPBUCHOTO BUJIOB pabOT MO PEMOHTY U | GOpMHUPOBATH aBTOMOOMIIEH; -
aBTOTPAHCIIOPTHBIX 00CITyKUBaHUs TEXHOJIOTMYECKOIO ONTUMAJIbHBIE (POPMBI ¢dbopMupoBaTh
ngﬁﬂggfggfgcepmca aBTOMOOMIIEH; - 00CITyKHBAHHIO CHeNHATN3alUK ONTHMAaIbHBIE (POPMBI

dhopmupoBath aBTOMOOMIICH Ha Pa3IMYHBIX BUJIOB pabOT | crielHaIu3aIiuu

ONTHUMAaJIbHbIE ABTOTPAHCIIOPTHBIX 110 PEMOHTY U pa3IMYHbIX BUJOB padboT

(bopMbI IPEIIPUATHSIX TEXHOJIOTUYECKOIO 110 PEMOHTY U

crielanu3alnuu TEXHUUYECKOI'0 CepBHCa 00CITyKUBaHUIO TEXHOJIOTUYECKOTO

Pa3IMYHbIX BUJIOB aBTOMOOMIIEN Ha 00CITyKUBaHUIO

paboT MO PEMOHTY ABTOTPAHCIIOPTHBIX aBTOMOOMIIEN Ha

u PEIPUATHSIIX aBTOTPAHCIIOPTHBIX

TEXHOJIOTHYECKOT 0 TEXHUUYECKOI'0 CepBHCa MPEIPUATHSIIX

00CITyKUBaHUIO TEXHUUYECKOI'0 CepBHCa

aBTOMOOMIIEH Ha

aBTOTPAHCIIOPTHBIX

MpeaNPUATHIIX

TEXHUYECKOTO

cepBuca

Texymui
TECTOBBIN
KOHTPOJIb,
KOHTPOJIbHbIE
OIIPOCHI I10
KOHTPOJIbHBIM
paboram

KonTponbHas
paboTta
3auér
OKx3aMeH
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TIK-12.3.

IIpumenser
PpaIMOHaIBHBIC METOJAMH
MOCTPOCHHUS
OpTraHU3aIOHHBIX
CTPYKTYp yIpaBJICHUS
OTpacibIo
aBTOMOOHJILHOI'O
TPAaHCIOPTA, MPESAPUATHI
Y TMPOU3BOICTBEHHBIX
3JIEMEHTOB; METOBI

He ymeer
OpraHu30BaTh
TCXHHNYCCKOC U
OpraHu3aIMOHHO-
TEXHOJIOTUYECKOE
obecrieueHue
BHYTPUIIPOU3BOJCT
BCHHBIX HpOHeCCOB
TCXHHNYCCKOI'O

YMeeT 4aCTU4HO
OpPTaHU30BaTh TEXHHUECKOE
¥ OPTaHU3AIMOHHO-
TEXHOJIOTHIECKOe
obecrieueHue
BHYTPHUIIPOU3BOJICTBEHHBIX
MPOIIECCOB TEXHUYECKOTO
00CIyXKUBaHUS U TEKYLIETO
peMOHTa aBTOMOOMJICH Ha

YMeeT opraHu3oBath
TEXHNYCCKOEC U
OpTraHU3aIMOHHO-
TEXHOJIOTHIECKOE
obecrieueHue
BHYTPUIIPOU3BOACTBEHH
BIX TIPOIIECCOB
TEXHHUYCCKOI'O
00CIy)KMUBaHUS U

YMeeT caMOCTOSITEIBHO
OpraHu30BaTh
TCXHHUYCCKOC U
OpraHu3aIMOHHO-
TEXHOJIOTUYECKOE
o0ecrieueHne
BHYTPUIIPOU3BOJCTBEHH
BIX MPOLIECCOB
TCXHHUYCCKOI'O

OpraHu3aluu Impoiecca OGCHy)KI/IBaHI/DI u MNpCaANpuATUIX TCKYLICTO PECMOHTA 06CJIy)KI/IBaHI/I$I "
YIPABIICHAS UMU TyTEM TEKYIIEro pEMOHTa | TEXHUYECKOTO CEpPBUCA; - aBTOMOOMWIIEN Ha TEKYIIEro peMOHTa
d(gexTHBHOM peannsait | aproMoOMIIeH Ha ONTUMU3HPOBAThH HMPEANPUATUIX aBTOMOOMIIEN Ha
gﬁggﬁﬁé’i{xn%’,y’“‘“““ MPEANPUATHIX OpraHu3aIMOHHBIC POPMBI | TEXHUYECKOTO CEPBHCA; - | MPEATIPHUITUSAX
TUTaHMpOBaHHs, puHsTHs | TCXHAYECKOTO TEXHOJIOTUYECKHUX ONTUMU3UPOBATH TEXHUUYECKOI'O CEPBHUCA; -
peleHuii, KOHTPOIIS 1 CEpBUCA; - IIPOLIECCOB CEPBUCHOTO OpraHU3alIOHHBIE ONTUMU3UPOBATH
MH(OPMALOHHOTO ONTUMU3UPOBATH 00CTyK1UBaHUS (dopMbI OpraHU3alMOHHBIE
obecrnieueHnus OpraHMU3allOHHbIE | aBTOMOOMIIEH; - TEXHOJIOTMYECKUX (bopMbI

bopmbl dbopMupoBaTh IIPOLIECCOB CEPBUCHOTO TEXHOJIOTUYECKHUX

TEXHOJIOTUYECKUAX | ONTUMAJIbHBIE (POPMBI 00CTyKUBaHUS IIPOLIECCOB CEPBUCHOTO

MPOLECCOB CIIeLHUATTU3AINH PA3IMYHBIX | aBTOMOOWJIEH; - 00CITy)KMBaHUS

CEPBUCHOTO BUJIOB pabOT MO PEMOHTY U | GOpMHUPOBATH aBTOMOOMIIEH; -

00CITyKHBaHU TEXHOJIOTUYECKOI0 ONTUMAJIbHBIE (POPMBI ¢dbopMupoBaTh

aBTOMOOMIIEH; - 00CITyKUBaHUIO crenuain3anum ONTUMAJIbHBIE (POPMBI

dhopmupoBath aBTOMOOMIICH Ha Pa3IMYHBIX BUJIOB pabOT | crielHaIu3aiuu

ONTHUMAaJIbHbIE ABTOTPAHCIIOPTHBIX 110 PEMOHTY U Pa3IMYHbIX BUJOB padboT

(bopMbI IPEIIPUATHSIX TEXHOJIOTUYECKOIO 110 PEMOHTY U

crielanu3alnuu TEXHUUYECKOI'0 CepBHCa 00CITyKUBaHUIO TEXHOJIOTUYECKOTO

Pa3IMYHbIX BUJIOB aBTOMOOMIIEN Ha 00CTyKUBaHUIO

paboT MO PEMOHTY ABTOTPAHCIIOPTHBIX aBTOMOOMIIEH Ha

" PEIPUATHSIIX aBTOTPAHCIIOPTHBIX

TEXHOJIOTHYECKOT 0 TEXHUUYECKOI'0 CepBHCa MPEIPUATHSIIX

00CITyKUBaHUIO TEXHUUYECKOI'0 CepBHCa

aBTOMOOMIIEH Ha

aBTOTPAHCIIOPTHBIX

MpeaNPUATHIIX

TEXHUYECKOTO

cepBuca

Texymui
TECTOBBIN
KOHTPOJIb,
KOHTPOJIbHbIE
OIIPOCHI I10
KOHTPOJIbHBIM
paboram

KonTponbHas
paboTta
3auér
OKx3aMeH
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4. KoMI1eKT KOHTPOJIbHO-0LIEHOYHBIX CPEACTB MO JUCIHILINHE

Bonpoch /151 caMOCTOATEIBLHOT0 H3YYEeHHS U CAMOIIPOBEPKH
no AucuuniantHe «Opranu3anus CepBUCHBIX YCJIYI»

1.Uto BXOIUT B MOHATHE «cdepa yCIyTr»?

2.[laiiTe onpeaeneHus MOHIATUAM «yCIyTra» U «CEpBUCH.

3.ITosicHuTe MOHATHUS «OOCITY)KUBAHUE» U «YCITYTa».

4.Ilepeunciaute GyHKIUHA CPEPHI YCIIYT.

5.0mnpenenute poib chephl YCIYT B OOIECTBEHHOM pa3/IeICHUN TPY/a.

6.Knaccugukanuu chepsl yciyr B COOTBETCTBUH € (DYHKIIMOHAJILHON HANpPaBJIEHHOCTBIO.
7.Knaccudukamusi CepBUCHBIX MPOIIECCOB C MPOIECCHON (OTIEPAIMOHHON ) TOUKH 3PECHUS.
8.00mepoccuiickue kiaccuukaropsl ycayr HacesneHuto. OtpacieBas Kiaccuukanus yciyr.
KakoBa cTpykTypa Ko10Boro o003naueHus o0bexTa kinaccupukanuu mo Oomepoccuiickomy
knaccudukaropy ycuyr Hacenenuro OK 002-93 (OKVYH)?

9.Kaxue 11Ba OCHOBHBIX I10/1X0/1a UCIIOJB3YIOTCS JIJIsl IEPUOAN3ALIMH PA3BUTHUS YETIOBEUECKOIO
oOuiecrtBa?

10.B yem 3aKir04aroTCsl CyIHOCTh (POPMAIIMOHHOTO MOAX0/1a U €r0 OrPaHUYEHHOCTh?

11.B yem nposiBisieTCs NPEUMYIIECTBO LIUBUIM3ALMOHHOTO 1oaxoa?

12.ITosicaure unen /1. bemna o popMupoBaHuH MOCTUHAYCTPHAIHHOTO OOIIECTBA.

13.KakoBbI ocoO0eHHOCTH pa3BUTHs cdepbl yeuyr B Poccun?

14.Kakue sTansl MOXKHO BBIACTHUTH B cepe pa3BUTHUS OBITOBBIX yciyr B Poccun?
15.0mpenennTe cBOMCTBA yCIyru Kak ToBapa.

16.HazoBuTte Tpu ypoBHs ToBapa (cornacuo @. Kotiiepy) 1 MecTo cepBUCHOM 1€ATENBHOCTH B
CO3JIaHUH «IIOJIKPEIUIEHUS» TOBapY.

17.Ha30BUTE OCHOBHBIE XapaKTEPUCTUKH YCIYT.

18.Kakumu cpeicTBaMH apXUTEKTOP MOXKET MOBBICUTH OCSA3a€MOCTb CBOEH yCIyru?

19.B yem npuuMHa HENOCTOSIHCTBA KA4€CTBA YCIYT WIN F€TePOreHHOCTh yCIyTr?

20.0 kakol XapakTepHCTUKE YCIYT UAET pedb B ciexyromem npumepe? Cioyxanuii 6aHka
criocobeH o0cayxuTh 20 kn1eHToB B yac. B nepuoa ¢ 10 1o 11 yacoB HET KJIIMEHTOB, B
CIIEAYIOIIMI Yac K HeMy coOpaisiach ouepeib B 40 uesoBexk.

21.B yem oTiMume yciyr oT MarepuanbHOro npoaykra? Yro B Hux obmiero?

22 JlaliTe OCHOBHOE COZIep>KaHUE MOHATHS IEHHOCTHU B OTHOLLECHUHU YCIIYT.

23.0mnpenenuTe CyIHOCTh MOHSITHS BOCIPUHUMAEMOE Ka4eCTBO.

24 PackpoiiTe HOHUMaHUE MOJIENU LIEHHOCTH YCIIYTH.

25.Kakum 06pa3zomM MOKHO UCIIOJIb30BAaTh MOJIEIb IIEHHOCTH YCIyTH TIPHU pa3paboTKe yciayru?
26.Kakum 00pa3oM MOKHO MOBBICUTH IEHHOCTb yCIyru?

27.0npenenute ocHoBHOE cogepxkanne SERVUCTION monenwu.

28.I1osicauTe NOHATHUS «O3K-0pHCH U «PpOHT-0DUCH.

29.Yto npeacTaBisieT co00i cucTemMa MapKeTHUHTa yCayr?

30.Kaxue nporecchl OIeHUBAIOT KJIMEHTBI, MOTYYaoLIie yCayru?

31.B uem cocTouT 0COOEHHOCTh NMPEAOCTABICHUS YCIYT Yepe3 ANEKTPOHHbIE KaHabl?
32.Kakue cpecTBa 1 HHCTPYMEHTHI UCIIONIB3YIOTCS KOMIAHUAMU JIJIS1 IOCTHIKEHUS JKETaeMBbIX
W3MEHEHUH 1IeTIeBOr0 phIHKA?

33.IlosicHuTe CYIIHOCTh TPEyrojabHON Moaenu MapkeTunra ycinyr ®@. Kornepa.

34.B ueM 0COOEHHOCTh MOJIEH, TIOCTPOCHHOMN Ha pa3/elIeHnu yCIyry Ha pa3jnyHble 110 CBOen
PUPOJIE KOMIOHEHTHI?

35.Kakyto 1ienb cTaBUT Nepe]] co00i cepBUCHAsI OpraHu3alus, IPeIoCTaBIsusl HOTPEOUTENIM
KOMILIEKCHYIO yCIyTy?
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36.Ha30BuTE OCHOBHBIC BUBI OOIICHHS B «(KOHTAKTHOW 30HE.

37.KakuM yCIIOBHSIM JOJKEH OTBEUYATh MPOLIECC KOHTAKTA MEXIAY KIIMEHTOM U UCITOJIHUTENIEM?
38.B ueM cymHOCTh cofiepKaHusi KOHTaKTa?

39.KakoBa poib 00IIeHUs B IIOCTPOCHHUH MPOIIECCa TIPOIAXKH?

40.HazoBuTe OCHOBHBIC TPEOOBAHMSI, IPEABSBISIEMBIC K POCTPAHCTBY KOHTAKTA.
41.0npenenute 0COOEHHOCTH OPraHU3AIMH TPOCTPAHCTBA KOHTAKTA B PA3JIMYHBIX CEPBUCHBIX
MPEPUATHSIX.

42 Kakue 3a/1a4ul peann3yloTcs B TEXHUKE MPOAaK, OCHOBAHHBIX HAa HEHPOIMHIBUCTHYECKOM
IIPOrpaMMUpPOBAHUN?

43 Kakue crienuuyecKkue XapakTepUCTUKU YCIYT IPUBOJAT K HECOOTBETCTBYIOLIEMY YPOBHIO
o0CITy>)KuBaHUs TOTpeduTes’?

44 Kakwue 11e7H MpecieyoT MoTpeOuTeNn MoJaoIHe Kano0bl Ha MII0X0e 00cTyKuBaHue?
OnuiuTe AeMCTBUS IEpCOHAA.

45.KakoBbl nprHIUIEI Y)PEKTUBHOTO pelieHUsT KOH(PIUKTHBIX CUTYAIIHi?

46.]laiiTe onpeeneHNE MOHATHIM «METOJI OOCITY>KUBAHUS» U «(popMa 00CITy>KHUBAHUS.
47.0cHOBHOE CoJiep>KaHUe MPEOCTABICHHS YCIYT METOI0M OTOYHOM JIMHUU.

48.OCHOBHOE CO/ICpKAHUA MPEJOCTABICHHS YCIYT METOI0M MHIMBUIYAIHHOTO TOJIX0/1a.
CymHOCTh KACTOMHU3AIMU U IEPCOHAIN3ALINS TP MPEAOCTABICHUU YCIYT.

49.HazoBuTe OCHOBHBIE ()OPMBI OOCITY>KUBAHHSI TOTPEOUTEICH.

50.B ueM cymHOCTh U 0COOEHHOCTH OOCITYKUBAaHUS MOTPEOUTENEH B CTALIMOHAPHBIX YCIOBUSIX
Y C BBIE3/IOM Ha JIOM K MOTPEOUTEI0?

37



Tectbl mo pucuuInHe «Opranu3anus CEPBUCHBIX YCJIYD» A TEKYLIEro U
NPOMEKYTOYHOI'0 KOHTPOJIsA (YCTHBIH OIPOC)

IIpoBepsiemasi komnerenuus K - 12

1.

1)
2)
3)
4)
5)
6)
7)
8)

1)
2)

3)

1)
2)

3)

4)

1y
2)
3)

I'Ipe,a,OCTaBneHme YCNyrn MOXHO nogpasgenntb Ha OTAe/IbHbIE 3Tanbl:

obecrieueHre HEOOXOIUMBIMH pecypcamu(yOepuTe JINIITHUE);
TEXHOJIOTUYECKUH MPOLIECC UCTIOTHEHUS;

KOHTPOJIb;

npoBepka *;

WCIIBITAHUC;

OTIpy3Ka;

npuemMka *;

nporecc 00CITy>)KUBaHUsI.

CoumanbHO-KyNbTypHan ycayra — 37o:

yCIiIyra 1o yAOBJIETBOPEHUIO MAaTEPUATbHO-OBITOBBIX MOTPEOHOCTEN OTPEOUTEIS
YCIyr;

yciyra 1o yI0BJIETBOPEHHIO JYXOBHBIX HHTEIJICKTyalIbHbIX TOTPEOHOCTEH U
MOAJIEP>KAHUI0 HOPMATbHOMN KU3HEACATEIbHOCTH OTPEOUTENS;

pe3yabTaT AESITENIbHOCTHA OpPTraHU3allui WK WHIMBUIYAIBHOTO MPEITPUHUMATEINS 110
yIIOBJIETBOPEHHIO MOTPEOHOCTEH TypUCTa B OPraHU3AllUU U OCYIIECTBICHUH Typa WU
€ro OTJEIBHBIX COCTABIISIONIMX.

CornacHo Tonkosomy cnosapto C.1. Oxkerosa, C/IOBO «ycnyra» uMeert ciegyrowme
3HaveHus:

NeiicTBHe, IPUHOCSALIEE M0JIb3Y JPYroMYy;

NeSITeNIbHOCTb, HAaIlpaBJIEHHAs Ha Y/I0BJIETBOPEHUE MOTPEOHOCTEN APYTux JUL, 3a
HCKJIFOYEHHUEM JICSITEIbHOCTH, OCYIIECTBISIEMO HAa OCHOBE TPY/IOBBIX
MPaBOOTHOLIEHUH;

paboTa (COBOKYIMHOCTh MEPOTIPUSATH ), BHITIONHSAEMAs ISl yIOBICTBOPEHUS HYXK]T U
MOTPeOHOCTEN KIMEHTOB, 00JIaaromIasi 3aKOHUEHHOCTHIO U UMEIOIIas OIpeIeTICHHYIO
CTOMMOCTb;

XO03SIICTBEHHBIE YI00CTBA, MPEAOCTaBIsIeMble KOMY-HUOY/Ib.

OTANYUTENBbHBIMW OCOBEHHOCTAMM YCAYT ABAAIOTCA:

HEOCA3aeMOCTh YCIyT *;
HEPa3pBIBHOCTH IPOM3BOJICTBA U TIOTPEOJICHUS YCITYTH;
HECOXPaHSAEMOCTb YCIIYT;
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4)
5)
6)

Y

2)

3)

1
2)

3)

1)
2)
3)

4)

1)
2)
3)
4)
S)

HETIOBTOPSIEMOCTh YCIIYT;
HEe3a0bIBAEMOCTb YCIYT;
HETIOCTOSTHCTBO Ka4ecTBa YCIyT.

Cdepa obcnykMBaHMUA HaceNeHUs — 3To:

COBOKYITHOCTb IPEANPHUATHIA, OPTaHU3AINHA U PU3UUECKUX JIHII, OKA3bIBAIOIIUX YCIYTH
HACEJIECHHIO *;

JEATEIbHOCTD IPEIIIPUATUN U OpraHU3aLMK, HAIIPABICHHYIO HA yIOBIECTBOPECHUE
OTPeOHOCTEH HACCIIEHUS] K HHOCTPAHHBIX IPaXKIaH B TYPUCTCKHX M 9KCKYPCHOHHBIX
ycayrax;

JESITEeIbHOCTh UCIIOIHUTEIIS IIPU HETMIOCPEACTBEHHOM KOHTAKTE C MOTPEOUTEIIEM

YCIIYTH.

OcHoBHOE 1 npuHUMNUanbHoOe oTan4Ymne yCcayrmu ot Toeapa 3aK/1Il04aETCA B C/ie4yrolem:

3TO OTYYXKJCHHBII OT MPOU3BOAUTEIIS PE3YJIbTAT TpyAa *;

3TO Tepeavya NpoAyKTa B ONTOBYIO U PO3HUYHYIO TOPTOBIIO M MOCIEIYIONIAs €T0
pojIaxa;

(haKTHYECKH TTPOU3BOJICTBO COBMEIIICHO C MOTPEOJICHUEM.

B yem 3aKkntovaeTcA HECOXPaHAEMOCTb YCAyr:

IIpoIeCC PEAOCTABICHHS X IOTPEOJIEHUS YCIYT IPOTEKAET OJHOBPEMEHHO, U
MOTPEOUTENH SBJISIOTCS HETIOCPECTBEHHBIMU YYaCTHUKAMU 3TOr0 Mporecca’™;
YCIIYTH HE MOTYT OBITh IPOTECTUPOBAHBI U OLIEHEHBI MIPEXK/IE, YUEM MOKYIATENb UX
OILIATHT;

UX HeMaTepHaJbHBIN XapakTep, APYTUMHU CIIOBaMHM, YCIyTra HE MOXKET ObITh
IpeJUIoKeHa KIIMEHTY B JIpyroil opme /10 3aBeplieHus npolecca ero 00CiyKuBaHus;
OHHU BO MHOT'OM 3aBUCST OT KBaJIU(UKAIIMKU PAOOTHUKA, €0 MHIMBUAYAIBHO-
JUYHOCTHBIX YePT U HACTPOEHHS.

B HacToAwee BpemMA O,CI|HOI\;I n3 Hambonee PacnpoCTpaHEHHbLIX U O6LLI|eVI3BeCTHbIX
npegnpuHNUMaTeIbCKNX ceTen aBnseTca:

cucrema (ppaHuai3uHra®*;
COBMECTHOE MPEANPUSITHE;
KOHCOPLUYM;
KOMMEPUYECKHE COITIAILIEHUS;
MIEPEKPECTHBIN JUPEKTOpaT.

3TO CMCTEeMa OTpac/elt HapOAHOro X03sMCTBa, NPOAYKTbI, NOTPEBUTENbCKAsA CTOMMOCTb
KOTOPbIX BblparkaeTca B NpeaocTaBneHnn yaobcts. B cdepe yenyr Tpya He

MaTepuanmnsyeTcs B BeLlax:
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1.

1)
2)
3)

10.

1)
2)
3)

cdepa yciyr*;
cdhepa oOCTyKUBaHUS;
CepBUCHAS ICSITEITHHOCTD.

3TO COBOKYMHOCTb OTPac/aen X038MCTBa, NPOAYKLMA KOTOPbIX BbICTYyNaeT B BUAE YCAYT:

chepa ycayr;
cthepa oOcayxuBaHus *;
CepBUCHAS JICSITEITLHOCTD.

3TO paboTa Mo OKa3aHUIO YCIYT, T.€. 10 yIOBIETBOPEHUIO YbUX-INO0 MOTPEOHOCTEI:

1)
2)
3)

12.

1))
2)
3)
4)

13.

1)
2)
3)
4)

14.

1)
2)
3)
4)

cdepa ycuyr;
cdepa o0CcTyKUBAHUS;
CEpBUCHAs IEATEIbHOCTH ™ .

npeacrasnaeT cobon BuA, NPeAnpPUHUMATENbCKOM AeATeIbHOCTU MO OKa3aHMUIo yCayr
XO3SIUCTBEHHO-YNPAB/EHYECKUM  CTPYKTYpam U OU3MYECKMM /NMLam B Lensax
obecneyeHuna nx npodpeccMoHaNbHOMN AEATENbHOCTM UM NOAYYEHUs NPUbbIAK:

WHCTUTYIIUOHAIILHBIC YCIIYTH;
JICIIOBBIC YCIIYTH;

JICIIOBOM CEpBUC *;
WCIIOJIHUTEND YCIYyTH

3TO YC/YrM, KOTOPbIE OKa3blBaOTCA NPeAnpPUATUAM, OPraHU3aLMAM, YYPEXAEHUAM U
APYTMM  XO3AWCTBEHHO-YMPABNEHYECKMM  CTPYKTYpaM, a TaK¥Xe  OTAEe/bHbIM
dU3nYECKMM Nnuam, Yto cnocobeTByeT ycnewHon npodeccnoHanbHOM AeaTelbHOCTH
AN NONYYEeHUIo NPUbLINN:

HHCTUTYLIMOHATIBHBIE YCITYTH;
JlenoBble yciyru *;

Jenosoi cepsuc;
VcnonHurens yciayr.

3TO yCAyrn, noTpPebuTeNnamM KOTOPbIX BbICTYNAlOT He ¢u3nMyeckMe AnuMLa, a
NPeAnpUATUA, OPraHU3aUMK, YUPEKAEHNA U APYIrUe XO03AUCTBEHHO-YNPaBAEHUYECKNE

CTPYKTYpblI:

HNHCTUTYIIMOHATIBHBIE YCITYTH *;
[enossle yciyru;

enoBol cepBuC;

HcnomHuTenps yciayry.
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15.

1)
2)
3)
4)

16.

1)
2)
3)
4)

17.

1)
2)
3)
4)

18.

)
2)
3)
4)

19.

1)
2)
3)
4)

20.

OpraHM3aumsa He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBoBON GOPMbI, a TaKKe
MHAMBMAYANbHbIM NpeanpuHUMaTENb, BbiNOJHAOWME PaboTbl MM OKasbiBatoWMe
YCNyrn notTpebuTtenam no BO3mesgHOMY A0roBOpY:

HNHucTuTynmoHanbHble yCIIyTH;
JenoBele yciyry;

JenoBoii cepBuc;
Wcnonuurens yemyru®*.

3TO TO KO/IMYECTBO U KAYeCTBO YCNYr, a TaKXKe ConyTCTBYHOWUNX UM MaATEPUNA/IbHbIX
TOBApPOB, KOTOpPOE NpoAyueHTbl roToBbl NPeaOoCTaBUTb KOHKPETHOMY I'IOTpe6MTeJ'IIO B
KOHKpEeTHOe BpeMA U B KOHKPETHOM MeCTe:

[Torpeburens;
IpoayueHt;
[Ipogatinep;
[Ipennoxenue *.

dusnyeckoe NMLUO, MMELLNIA HamepeHne npuobpectn nmbo npuobpeTaloWwmnin nnm
MCMNONb3YIOWMKNIA TOBapbl, PaboTbl YCAYrM WUCKAOYUTENbHO AN NINYHbLIX UeNfel, He
CBA3aHHbIX C U3B/IeYEHMEM NPUBLINN:

[ToTpeburens *;
[Tponyuent;
[Iposaiinep;
[Ipemnoxenue.

npounssoaunTenb ycnyr:

[Torpeburens;
[ponyuent *;
[Tpogaiinep;
IIpensioxenue.

MOCTaBLUWK YCNYT:
[ToTpebutens;
[Tponyuent;
[Tpogaiinep *;

[Ipemnnoxenue.

O6CJ'Iy)‘KVIBaHVIe CBA3aHO C 3aK/a4eHunem mexgy npoumssoautTenem u I'IOTpGGMTeJ'IeM
40orosopa, cornacHo KOTOpOMYy I'IOTpe6l/1TeJ'II-O npu ycanosuu BHECEHUA
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1y
2)
3)

21.

1)
2)
3)

22.

1))
2)
3)

23.

1)
2)
3)

24,

1)
2)
3)

25.

S)
6)
7)
8)

cuctemaTmyeckon HebosblwoM naaTbl NPeAOCTaBAAETCA MPaBO HA OMepaTUBHOe
obcnyKmBaHue, NpoBeAeHWe NAAaHOBbLIX NPOPUNAKTUYECKUX NPOoLERYP U T.N.:

AOonemMeHTHOE *;
Briezgnoe;
beckonTakTHOE.

0b6CNy)KMBAHWE 3aK/IOYaAEeTCA B TOM, YTO Bble3gHble Gpuragbl npegnpuaTUa cepsuca
OCYLLECTBAAIOT YCAYTU NO MECTY KUTENbCTBA WU PaboTbl:

AOOHEMEHTHOE;
Briesmnoe *;
beckonTakTHOE.

obcnyKMBaHWe npegnonaraeT caegylowuve  onepaumun:  npeanpuatTMe  cepsuca
yCTaHaB/MBaeT B NoAbe3gax AOMOB WAW OOLWEXWUTUIA KOHTEMHepbl-HaKonuTenu.
3aKasuMKKM CKNaablBalOT B KOHTeMHep 6esibe AN CTUPKN AN oAexKay ANA XMMUYUCTKU
BMECTE C 3an0/IHEHHOW KBUTAHLMEN:

AOOHEMEHTHOE;
Briezgnoe;
BeckonrakTHoEe*.

Ka4eCTBO - TAKOE, KOTOPOE 3aCTaBNAET K/IMEHTA Tp66OBaTb )-KaJ'IO6HyI'O KHUTY:

DupMeHHOE;
HopmarusHoe;
Kpumunanshaoe *.

KaQyecTBO - MMHUMANAbHbIN YPOBEHb O6CJ’Iy)-KVIBaHMFI, onpenenAaeTca oTpacieBbiMmu
HOPpMaTUBaMMn U 3aKOHaMu O6LLI|eCTBa, B KOTOPOM Bbl XXMUBETE:

PupMEHHOE;
Hopmatuhoe™;
KpumunansHoe.

OpraHM3aumMsa He3aBUCMMO OT ee OpraHW3auMOHHO-NPaBoBOM GOPMbI, a TaKXkKe
WHOMBUAYANbHBIA NpeanpUHUMATENb, BbINOHAOWME PaboTbl MAWM OKasbiBakoLMe
ycnyrm notpebutenam no BO3mMesgHOMyY L0OroBOpY:

HNHcTuTylIMOHANIBHBIE YCIIYTH;
JlenoBsle yCiryru;

JenoBoii cepBuc;
Ucnonuurens yenyru®*.
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26. B ycnoBmax coBpemMeHHOro pasBmMTUA POCCUMCKOM SKOHOMMUKWN CTAaHOBATCA
BCE bonee HeobxoanMMbIMM BbICOKOKBaNMPpULMPOBaHHbIE
................................ B 0bnacTu cepeuca

27. 06vekmusHoe B NOTPEDBHOCTAX - 3TO PEANBHAA ..ccvveereerrecrecreanene YyesioBekKa
OT BHELWHeN NPUPOAHOM W COLMANBbHOM Cpeabl M OT CBOMCTB €ero
cobCcTBEHHOrO OpraHn3ma:

28 CybvekmusHoe B noTpebHoCTAX - 3To TO, 4yTOo
MPUBHOCUTCS....veeveererereeneanas , ONpeaenaeTca UM, 3aBUCUT OT HEro

29.Ycnyra — 310 noban AeAaTenbHOCTb MAM 6naro, KOTopble OfHa CTOPOHA
MOMKET MPEAJSIONKUTD ...eeevrererreriene.

30. CoumanbHble GYHKLMU BKAKOYAIOT, BO-NEPBLIX, YA0BNETBOPEHME
NOTPEBHOCTEN HACENEHUSA B PA3/TUUHDBIX BUAAX ..covveeeereerereeeennanas

31. CepBuc (cepBUCHaA AeATENbHOCTb) — 3TO paboTa MO OKa3aHUIo
YCAYT, T.€. MO YA0BNETBOPEHUIO YUbUX-TTNBO ........c.ovene...

32. BmecTe c Tem, cepBHUC TIPEACTABISCT COOOM BU/T

MPEAIPUHUMATEIIBCKOM wevvessersarrsensenssansns

33. OcHoBHasA uenb GYHKULMOHUPOBAHNA KOMMEPYECKUX OpPraHMU3auni
— U3BIEUEHUE ..
34. HcnonHutenb yCIYyrM —  OpraHu3alusi HE3aBUCUMO OT €€

OpraHU3aIMOHHO-TIPAaBOBOM  (OPMBI, a TaKXKe WHIWBUIYATHHBINA
npeAnpUHUMATENb, BBITIOTHSIONINE PaOOThl UM OKa3bIBAIOIIHNE YCIYTH
HOTPEOUTENSIM IO BOBME3THOMY .....vveneennnnn..

3S.Ilotpebutens — puznyeckoe MO, UMEIOIINI HAMEepeHue nMpuodpecTu
a1M00 MPHOOPETAIOUINI WM MCHOJB3YIOUINI TOBAaphl, pabOThl yCIyTH
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HCKIIOYUTCIBHO JIA JIMYHbBIX ueneﬁ, HE CBA3aHHBIX C H3BJICYHCHHCM

36.MpoBaiaep (aHen. provider - nocmaswuk) -  NOCTaBLMK

Bonpocsl Kk Tekyuiei arrectanuu (K 3a4€Ty) 10 JMCUHUIINHE
«Opranusanus CepBUCHBIX YCIyD»

1.YnpaBieHue npoekTaMu 1o pa3BUTHIO MHQPACTPYKTYphl OPraHU3aUK U SKCILTyaTalHsl
00BEKTOB HH(PPACTPYKTYPHI.

2.0OCHOBHBIE IOHATHUS U ONPE/IEICHUS.

3.MuopmanroHHBIC TEXHOJIOTHH B c(hepe YCIIyT.

4.IIpruuHbl, 10 KOTOPHIM (GUPMBI YCIYT HHBECTUPYIOT B HOBbIE TEXHOJIOTUH.
5.06nacTy NpUMEHEeHUsT HOBBIX TEXHOJIOTHIA B chepe YCIIyT.

6.TexHOoIorHsI Kak KOHKYPEHTHOE MPEUMYILECTBO.

7.KaTeropuu HOBOU MPOAYKIIMH.

8.dDaKTopbl, ABIAIOIINECS IPUUNHON CO3/1aHHS HOBBIX YCIYT.

9.Pa3paboTka HOBBIX TOBAPOB U YCIIYT: CXOJICTBO U Pa3IHyus.
10.MIHCTpYMEHTHI JUIs pa3paboTKH YCIyTH.

11.IIpunnumne! pa3paboTKH yCIIyT.

12.IIpouecc pa3pabOTKH yCIYTH.

13.KonkypeHTHas OKpy>Karorias cpesa.

14.Bp160p 1eneBbIX TOTpeOuTENei.

15.Crpareruu co3ianus KOHKYPEHTHBIX IPEUMYILECTB.

16.Ponb crannaptuzanuu 1 quddepeHnnaniy B BBIOOpe TOBAPHOM MOTUTHKH.
17.0cHOBHBIE TTOAXOBI K OCYIIIECTBICHUIO CEPBHUCA.

18.0cHOBHBIE 337a4u CUCTEMBI CEPBHUCA.

19.Bunsl cepBuca 110 BpEMEHHU €r0 BBITOJIHEHHUS.

20.Bunsl cepBuca 1mo coaep:kaHuio padoT.

21 ITpyHUMIIBI TAPAaHTUHHOTO OOCITY)KUBaHHUS.

22.JKCIulyaTalluOHHBIE UHCTPYKLUH.

23.Ha3zHauyeHue TEXHUUECKOTro 00CTyKUBaHHUS U PEMOHTA.

24.3BomoNuUs OpraHU3aluy TEXHUUECKOro 00CIy)KUBaHUS U PEMOHTA.
25.3anacel 3aaCHBIX 4acTel.

26.Pe3epBHbIE MOILITHOCTH.

27 1lpenynpexx1aronui moaxo.

28.IlonuTrka TEXHUYECKOro 00CITy)KUBaHUSI.

29.CtpykTypa ciryk0bI cepBrca U (GUPMEHHBIN CEPBUC.

30.CocTaBHBIE 4aCTU CUCTEMBI I€ATEIBHOCTU OPraHU3aLNH.

31.3amaun u GyHKIUH (PICHIUTH-MEHEHKMEHTA.

32.006ecnieyeHne 1eATeIbHOCTU epCOHAIa.

33.YnpaBneHue NpoeKTaMH M0 pa3BUTHIO UHPPACTPYKTYPbl OPraHU3aluN U SKCILTyaTalus
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00BEKTOB HHPPACTPYKTYPHI.
34.OCHOBHBIE TTOHATHS U ONIPEICICHUS.
35.MudopManioHHbIe TEXHOIOTHUHU B chepe ycIyr.

36.11puuuHbl, 10 KOTOPHIM (PUPMBI YCIYT UHBECTUPYIOT B HOBBIE TEXHOJIOTUH.

37.006macTi IpUMEHEHHs] HOBBIX TEXHOJIOTUH B chepe yCiyrT.
38.TexHomorust Kak KOHKYpEHTHOE MTPEUMYIIECTBO.
39.Kareropuu HOBOI NPOYKINH.

40.DaxkTopsl, ABIAIONIUECS MPUIUHON CO3aHUSI HOBBIX YCIYT.
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18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.

KOMILIEKT 3AJIAHUAM 111 KOHTPOJbHOM PABOTHI IO JIJUCIATIJINHE

«OP'"AHM3AIIA CEPBUCHBIX YCJIYT
»

Bonpocsl 111 KOHTPOJILHOH PadoThI

OcHOBHBIE MOJIXO/IbI K OCYIIECTBICHUIO CEPBUCA.
OcHOBHBIE 337]a4H CUCTEMbI CEPBHUCA.

Buabl cepBuca o BpeMeHH €ro BBIMOJHEHUS.

Bunel cepBuca no coaepxkanuto padoT.

[TpuHIMIIBI TApAaHTUIHOTO OOCTYKUBAHUSI.
DKcITyaTallMOHHbIE HHCTPYKIIUH.

Haznauenue TexHn4eckoro o0CIyKMBaHUS U PEMOHTA.
DBOJIOIUS OPTAHU3AIMH TEXHUYECKOTO O0CITY)KUBAHHSI U PEMOHTA.
3anacel 3amacHBIX 4acTei.

Pe3epBHBIE MOIIIHOCTH.

[Ipenynpexnarommii noAX0/I.

[TonuTrkKa TEXHUYECKOTO 00CTYKUBAHUSI.

Crtpykrypa cinyx0bl cepBrca U GUPMEHHBIN CEPBUC.
CocTaBHbBIE YaCTH CUCTEMBI ICATEILHOCTH OPraHU3aINH.
3amaun U QyHKIUU GICUITUTU-MEHEKMEHTA.
ObecrnieueHne nesSTEIBHOCTH MEPCOHANA.

VYnpasieHne MpoeKTaMu 10 Pa3BUTHIO HHPPACTPYKTYPBI OPraHU3aIUH U IKCILTyaTaIHs

00BEKTOB MHPPACTPYKTYPHI.

OCHOBHBIE TIOHSTHS U OTIPEJICIICHUSI.

WNudopmanroHHbIe TEXHOJIOTHH B c(hepe yCIIyT.

[TpuumHbI, 10 KOTOPBIM (PUPMBI YCIYT HHBECTUPYIOT B HOBBIE TEXHOJIOTHH.
OO6nactu NpUMEHEHNUs1 HOBBIX TEXHOJIOTUH B chepe ycayr.
TexHon0rus Kak KOHKYPEHTHOE NPEUMYILECTBO.
Kareropuu HOBOI IPOAYKIUH.

@DaKTOpHI, SABISAIOMINECS IPUINHON CO3/IaHHSI HOBBIX YCIYT.
PazpaboTka HOBBIX TOBAPOB U YCIIYT: CXO/ICTBO U PA3ITUIHSI.
WNHcTpymeHTs! 11 pa3paOOTKU yCIYyTH.

[IpuHIMIBI pa3pabOTKH yCIYT.

ITpornecc pa3paboTKu yciyru.

IToBeneHust moTpeOuTENEH 1eN0BBIX YCIIYT.

OO6ciyXMBaHUE KaK CEpBUCHAsI CUCTEMA.

Cuctema CepBUCHBIX ONEpaIMii.

Cuctema npeaocTaBIeHHs YCIYT.

CucreMa MapKeTHUHTa YCIIYT.

OO011e mOJIOKEHUS.

[IpocTpaHCTBO KOHTAaKTAa.

[Tporecc KOHTAaKTa MEXKAY KIMEHTOM M UCIIOTHHUTEIIEM.
ConeprxkaHue KOHTAKTA.

Pabora c xanobamu notpeOuTenei.

[Tpununs! 5 PeKTUBHOTO pereHnst KOH(GIUKTHBIX CUTYaIUi.
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40.
41.
42.
43.
44.
45.

46.

47.
48.

49.

50.

51.
52.

53.
54.
55.
56.
57.

58.

59.
60.

61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.

OcCHOBHBIE METOBI IPEIOCTABIICHUS YCIIYT.
®opmbl 00CTYKUBaHUSI.

OO111e MOMOKEHHUS.

[Tokazarenu kauecTBa yCIyru.

Ha3zoBuTte 00BEKTHI CTaHAAPTU3ALINY.

HazoBure u oxapakTepu3ylTe HOMEHKJIATYPY OCHOBHBIX T'PYIII IIOKAa3aTeNel KayecTBa
10 XapaKTEPU3yEMbIM CBOMCTBAM YCIYT.

Ha3zoBute ocoOeHHOCTH TpeOOBaHUI K MOKA3aTeNIAM KaueCTBa YCIyT 00IIeCTBEHHOIO
nutanus onpeaensieMbix 'OCT P 50764-95.

Kakue TpeboBaHMs K KQUECTBY TOPTOBBIX YCIYT OTHOCSTCS OOIIMM U CTICHU(HUECKUM.
Kakue TpeGoBaHMs K KQUeCTBY TOPTOBBIX YCIYT OTHOCSATCS K 003aTeIbHBIM U
PEKOMEH1aTENbHBIM.

Kakue MeToabl n3mMepeHus mokasareyiei KauecTBa ONpeIeIsioT 00IIepOCCUCKIE

CTaHJapThl HA YCIIYTH.

Omnpenennte 0cOOEHHOCTH OpraHU3ALUHU IPOCTPAHCTBA KOHTAKTA B PA3JIMUYHBIX
CEPBUCHBIX MPEANIPUATHAX.

OcHOBHOE coAepKaHuE NPEAOCTaBICHHS YCIYT METOIOM IIOTOYHOM JINHUU.
OcHOBHOE coJepKaHUs IPEJOCTABICHUS YCIYT METOI0M MHAUBUIYAJIbHOTO MOJAXO0AA.
CymHOCTh KACTOMHU3ALMU U IEPCOHAIN3ALINS TP NIPEAOCTaBICHUN YCIYT.
Onumure CyniecTBYOINE CUCTEMBI IIPOBEACHUSI PEMOHTHBIX paloT.

PackpoiiTe noHnmManue MOJIEIM HEHHOCTH YCIIYTH.
[TosicHuTe CyIHOCTH TPEYrOabHONU Moenn MapkeTuHra yciyr @. Koraepa.

OcHoBHbIE TpeOOBaHMSL, IPEAbABIAEMbIE K IPOCTPAHCTBY KOHTAKTA.

Omnpenennte 0cOOEHHOCTH OpraHU3ALMHU POCTPAHCTBA KOHTAKTA B PA3JIMUYHBIX
CEPBUCHBIX MPEANIPUATHAX.

Onpenenute 0cOOEHHOCTH OpraHU3ALUHU POCTPAHCTBA KOHTAKTA B PA3IMYHBIX
CEPBHUCHBIX MPEANPUATHSIX.

HazoBuTe 0CHOBHBIE IPUHIIMIIBI pa3paOOTKU YCIIYT.
Kakue nporecchbl conepxarcs B CTaJusX HallpaBlIeHUE, pa3pad0TKa, UCIIBITAHUE U

OCBOEHHUE B MOJIENIN Ipoliecca pa3pabOTKU yCIIYT.

OcHOBHBIE TOJXO/BI K OCYIIECTBICHUIO CEPBUCA.

OCHOBHBIE 331a4l CUCTEMBI CEPBHUCA.

Bunel cepBuca o BpeMEHH €ro BBIIOJIHEHUS.
Bunsl cepBuca o conepkaHuio pador.
[IpuHIMIIBI TapaHTUIHOTO OOCITYKUBaHHUSL.

DKcITyaTalliOHHbIE HHCTPYKIIUH.

Haznauenue TexHn4eckoro o0CIyKMBaHUS U PEMOHTA.

DBOJIOIMUS OPTaHM3alMHA TEXHUYECKOTO 00CITY)KUBaHHSI U PEMOHTA.
3amachl 3a1aCHBIX YacTeH.

Pe3epBHBIE MOIIHOCTH.
[Ipenynpexaaromui NOAX0xH.
[TonuTHKa TEXHUYECKOTO 0OCTYKUBAHUS.

Crpykrypa cinyx0bl cepBrca U GUPMEHHBIN CEpPBUC.

CocTaBHbIE YaCTU CUCTEMBI JI€ATEIbHOCTU OPraHU3aluH.
3amgaun u GyHKIUH GICHITUTH-MEHEKMEHTA.
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76.
77.

78.
79.
80.
81.
82.
83.
&4.
&5.
86.
87.
88.
89.
90.
91.
92.
93.
94.
95.
96.
97.
98.
99.

100.
101.
102.
103.
104.
105.

106.

107.
108.

109.

110.

111.
112.

113.

ObecrnieueHne nesSTEIBHOCTH MEPCOHANIA.

VYnpasieHne nNpoeKTaMu 10 pa3BUTHIO HHPPACTPYKTYPBI OPraHU3aUH U IKCILTyaTaIHus
00BEKTOB HH(PPACTPYKTYPHI.

OCHOBHBbIE TIOHATHUS U ONIPEAETICHUS.

WNudopmanoHHbIe TEXHOJIOTHH B chepe yCIIyT.

[IpuuunHBI, 10 KOTOPHIM (GUPMBI YCIYT UHBECTUPYIOT B HOBBIE TEXHOJIOTHH.

O6nacTi mpuMEHEeHUs! HOBBIX TEXHOJIOTHI B cpepe yciuyr.

TexHosorus kKak KOHKYpEHTHOE MTPEUMYIIIECTBO.

Kareropuun HOBOM POAYKIIUH.

@DaxTOopHl, ABIAIOLIMECS IPUIMHON CO3AAHNS HOBBIX YCIYT.

Pa3zpaboTka HOBBIX TOBAPOB U YCIIYT: CXOJCTBO U Pa3IUYHSI.

WHCTpyMEeHTHI 17151 pa3pabOTKH yCIYTH.

[Tpuniuns! pa3paboTKH yCIyT.

[Ipouecc pa3paboTKu yCIyry.

[ToBeneHus nmoTpedUTENei 1eI0BBIX YCIIYT.

OO6cnmykuBaHUE KaK CEpBUCHAsS CHCTEMA.

Cucrema cepBUCHBIX OMepaIuil.

Cucrema npeocTaBiICHUs YCIIYT.

Cucrema MapKeTHUHTA YCIIYT.

OO01ue noJI0XKeHusl.

[IpocTpaHCTBO KOHTAKTAa.

[Ipouiecc KOHTaKTa MEKIY KIMEHTOM U UCTIOJTHUTEIEM.

Copep:kaHue KOHTAKTa.

Pabota c )xamo6amu moTpeOUTEIICH.
ITpununs! 3QpPeKTUBHOrO pereHns KOHGIUKTHBIX CUTYaIUi.

OCHOBHBIE METOBI IPEOCTABIICHUS YCIYT.
®opmbl 00CTYKUBAHUS.

OO011e MOJIOKEHHUS.

[TokazaTenu kayecTBa yCIyTH.

HazoBuTe 00BEKTHI CTaHAAPTU3ALMY.

HazoBure u oxapakTepu3yiTe HOMEHKJIATYpy OCHOBHBIX TPYIII IIOKa3aTeNel KauyecTBa
10 XapaKTEPU3yEMBIM CBOMCTBAM YCIYT.

HazoBurte ocobeHHOCTH TpeOOBaHUI K MOKa3aTeNIsIM KauecTBa YCIyT 00IIeCTBEHHOTO
nutanus onpenensemsix ['OCT P 50764-95.

Kakue TpeboBaHus K KaU€CTBY TOPTOBBIX YCIYT OTHOCATCS OOLIUM U CIieHU(PUIECKUM.
Kaxue TpeboBaHus K KaueCTBY TOPrOBBIX YCIYT OTHOCATCS K 00s3aTeNIbHBIM U
PEKOMEH1aTeIbHbBIM.

Kakue MeToapl n3MepeHus okaszareyieid KauecTBa OMPEIeIIsIOT O0IIEepPOCCUICKIE

CTaHJapThl HA YCIYTH.

Omnpenenute 0cOOEHHOCTH OpraHU3ALMHU MPOCTPAHCTBA KOHTAKTA B PA3IMUYHBIX
CEPBUCHBIX MPEANIPUATHAX.

OcHOBHOE coaepKaHUE NMPEAOCTABICHHSI YCIYT METOI0M IIOTOYHOM JIMHUU.
OcHOBHOE coJiepKaHus PEOCTABICHHS YCIYT METOI0M MHAMBHUIYAJIbHOTO MOJAXO0/A.
CyImHOCTh KACTOMHU3ALMU U IEPCOHAIN3ALINS IPU MPEJOCTABICHUH YCIIYT.
Onummure CyniecTBYIOIIME CUCTEMBI IPOBEACHUSI PEMOHTHBIX paloT.
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114. PackpoiiTe MOHMMaHUE MOJIENIN LIEHHOCTH YCIIYTH.

115. TlosicHuTe CyIIHOCTh TPEYTroabHOM Moienu MapkeTunra yenyr @. Kotiepa.

116. OcHoBHbIE TpeOOBaHMsI, IPEABSABIAEMBIE K IPOCTPAHCTBY KOHTAKTA.

117. Omnpenennure 0cOOEHHOCTH OPraHU3ALUU MPOCTPAHCTBA KOHTAKTA B PA3IMUYHBIX
CEpPBUCHBIX MPEIIPUATHIX.

118. Omnpenenute 0COOEHHOCTH OpraHU3AIMK IPOCTPAHCTBA KOHTAKTA B PA3IMYHBIX
CEPBUCHBIX MPEANPUATHSIX.

119. HazoBuTe OCHOBHBIC MPUHIIMITBI PA3pA0OTKH YCIIYT.

120. Kaxkwue nporiecchbl cofiepKaTcsl B CTausiX HalpaBieHHue, pa3padoTKa, UCIIBITAHUE U
OCBOCHHE B MOJEIH MpoLecca pa3paboTKU YCIIyT.

Tabnuua 1 — Bapuantsl 3aanuii

[Tocnennsis [pennocnenuss uudpa mmdpa
nudpa mudpa
1 2 3 4 | 5 6 7 8 9 0
1 1 2 3 4 |5 6 7 8 9 10
18 19 20 | 21 | 22 | 23 (2451{2552(2653 27
45 46 47 | 48 | 49 | 50 54
2 11 12 13 14 | 15 | 16 |1734|1835| 19 20
28 29 30 [ 31|32 (33| 44| 47 3650 37
55 56 57 | 58 159 | 60 42
3 21 22 23 | 24 | 25 | 26 |2744[2845|29 46 30
38 39 40 | 41 | 42 | 43 | 11 32 53 47
55 46 57 |28 | 39| 60 24
4 31 32 33 | 34| 35| 36 [3754|3855|3956 40
48 49 50 | 51|52 (5329 | 41 9 57
25 16 14 |20 | 22 | 30 1
5 41 42 43 | 44 | 45 | 46 (4724|148 16|49 36 50
58 59 60 |37 |28 | 59 8 9 10 33
2 3 4 5 6 | 7 11
6 51 52 53 | 54 | 55| 56 |5744|5845|5949 60
34 39 40 | 31 | 42 | 43 | 18 19 20 37
12 13 14 | 1516 | 17 21
7 60 32 33 (3435|361 37 | 38 39 40
58 59 50 | 51| 52|53 1 2 3 4
22 23 24 125126 |27 | 28 | 29 30 31
8 11 12 13 14 | 15|26 | 27 | 28 29 20
5 6 7 8 9 |10 ] 11 12 13 14
32 33 34 [ 35136 |37 | 38 | 39 40 41
9 21 22 23 1 2 13 4 5 6 7
15 16 17 |28 129 |30 | 31 32 33 34
42 43 44 | 45 | 46 | 47 | 48 | 49 50 51
0 8 9 10 | 11|12 |13 | 14 15 16 17
35 36 37 | 38| 39| 40 | 41 42 43 44
52 53 54 | 55|56 |57 | 58 | 59 60 51




5. MeToan4yeckue MaTepuaibl, onpeaesiionme NpoueIypbl OHeHUBAHUS
KOMIIeTeHIIUH

5.1. Meroauyeckue MaTepuajJbl 10 TMPOBEAEHHI0 NPAKTHYeCKH pPadoT
(ceMuHapoB).
OOyyaromuiicss Ha NPAKTHUYECKUX 3aHATHSAX KOHCYJIBTHPYETCS € IPENoAaBaTeieM U
MOJIy4aTh OT HEro HaBOJALINE PAa3bICHEHUS U 33JaHUS JUIS CAMOCTOSITEIbHON paOOTHI.
Kpurepun onieHKH npakTHyecKux pador
Onenka «5» — paboTa BBIINOJIHEHA B [TOJIHOM 00beMe U 6e3 3aMedaHui.
Onenka «4» — paboTa BBINOJIHEHA NPABWIBHO C Y4e€TOM 2-3 HECYIIECTBEHHBIX OMIMOOK
HCIIPABIIEHHBIX CAMOCTOSITENILHO 110 TPEOOBAHUIO MPENOIaBATENS.
Omnenka «3» — paboTa BBINOJHEHA MPABMWIBHO HE MEHEE YeM Ha MOJOBHHY WJIHM JOIYIIEHA
CyLIECTBEHHas OIIMOKa.
Onenka «2» — gonyiieHsl ABe (M 0oJiee) CYIIECTBEHHBIC OIMMOKUA B X0/ padOThI, KOTOPHIC
oOyuaroluecss He MOKET MCHPaBHUTh Jlaxe MO TpeOOBaHUIO IMpernojaBaTelis Wil paboTa He
BBITIOJIHEHA.

5.2. MeToan4yeckne MaTepuaJIbl 10 MPOBEAEHUIO PpacyeTHO-TpaduiecKkoil padoThl

B Xxonxe wu3ydeHHs IUCLUIUIMHBI MCIONB3YIOTCS CIEAYIOLUIUE BUIbl KOHTPOJS: —
TEKYIIM KOHTPOIb; — MPOMEXKYTOUHBIM KOHTPONb (3K3aMeH). B memsix omepaTuBHOTO
KOHTPOJISI YPOBHS YCBOCHMSI Marepuala AUCUUIIMHBI U CTUMYJIMPOBAHUSI AKTUBHOW yueOHOU
JEeSITeIbHOCTH 00YYarOIIUXCS UCTIOIb3YETCs BBITOJHEHUE pacueTHO-Tpapuueckux padoT.
Kpurepun onenkmn:

[Tpu 3ammre pacuetTHo-rpaduueckoil paboThl 00yUYAIOUTHIICS JOKEH YMETh OObSICHUTD
JIOTUKY pEeUIeHUs 3aJjaud U ajIroputM paboThl, a TaKXKe OTBETUTh Ha JOINOJIHUTEJIbHbIE
BONIPOCHI TIpenoiaBarens 1o teme PI'P.

OOyuatonuiics, 3aMTUBIINN 33aJJaHNUS PacYeTHO-TPpaUIeCcKOi pabOThI, JOMYCKAETCs K
JK3aMEHY.

OOyyaromuiicsi, MOJIy4YMBIINN OLIEHKY «HE 3auTEHO», JIOJDKEH HCIPAaBUTh YKa3aHHBIE
IpernoiaBaTeseM OIMOKY U 3alIUTUTh pacueTHO-TpapuuecKyto paboTy MOBTOPHO.

OOyyaromyecs, HE BBIIOJIHUBIINE pacueTHO-rpaduyeckue paboThl, K 3K3aMEHy He
JIOITYCKAIOTCH.

5.3. MeTtoanueckue MaTepuaibl 0 NPOBEACHUIO IPOMEKYTOUYHOI0 TECTHPOBAHUS

[lens — olleHKa ypOBHSI OCBOCHHUSI OOYUYAIOIIMMUCS MOHATUHHO-KATETOPUATBHOTO

amnmapata MO COOTBETCTBYIOIIMM pa3feiaM TUCIUIUIMHBI, Cc(HOPMHUPOBAHHOCTH yMEHUU U

HaBBIKOB. [Iporieaypa - MpOBOAUTCS HA TIOCIEAHEM MPAKTUIECKOM 3aHSATHH B KOMITBIOTEPHBIX

KJlaccax MocJie U3yUeHHUsl BCeX TeM AMCIMILTUHBL. Bpems TectupoBaHus coctaBiseT oT 45 1o

90 MUHYT B 3aBUCUMOCTH OT KOJM4ecTBa BonpocoB. CoJepkaHue MPeCTaBIEHO MaTepralaMu

U1l IPOMEXKYTOYHOT'O TECTUPOBAHMUSL.

Kpurepum ouenku:

Bce Bepnbie oTBeTHI OepyTcs 3a 100%

90%-100% oTiruHO

75%-89% xopo1iio

60%-74% yIOBIETBOPUTEIHLHO

MeHee 60% HeyOBIETBOPUTEIBHO

5.4. MeToanuyeckne MaTepHaJibl 10 NPOBEJICHNI0 KOHTPOJIbHON PadoThl.
BrimonHenne KOHTposibHOM paboThl oOyuaromuxcst no 3PO sBiAsSeTCs OJHUM U3
BaXHEUIIMX BUJOB TEOPETHUECKOTO M MPAKTUYECKOro 00yueHHs. DTO YIriayOJieHHOE U3ydYeHue
JTUCHUIUIMHBI, TPUBUTHE OOYydYarolEeMycsl HaBBIKOB CaMOCTOSITENIbHOTO TIOHMCKAa W aHaIH3a
yueOHOM nHpopMmaluy, GOpMUPOBAHUE U Pa3BUTHE y HETO HAYYHOTO U MpOo(eccroHaTIbHOTO
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MBILUICHUSL.
Kpurepun oneHku:

IIpu 3ammuTe KOHTPOJIBHOM pabOThl 00YUYaIOIIMICS JOJKEH YMETh OOBSICHUTDH JIOTUKY
peleHust 3aJa4d M aaropuT™M paboThl, a TaKXe€ OTBETUTh Ha JOMNOJIHUTENIBHBIE BOIPOCHI
IIPENoiaBaTes.

OOyuaronuiics, 3aIIUTUBIINNA KOHTPOJIbHYIO paboTy, 1OIMYCKaeTCs K SK3aMEHY.

OOyuarouuiics, MOXYYUBIINA OICHKY «HE 3auTEHO», JHOJDKEH HMCIPABUTH yKa3aHHBIC
IIPEeroiaBaTesieM OINOKY U 3alIUTUTh PaCUETHO-TpapUUEcKyto paboTy MOBTOPHO.

OOyuaromiriecs, HE BBIIOJHUBIINE pacdeTHO-rpaduyeckue padoThl, K JK3aMEHY He
JOITyCKAaOTCSl.

5.5. MeToan4yeckne MaTepuaJibl 10 MPOBEJEHUIO IK3aMeHa

Ilenp — omeHKa KayecTBa YCBOEHHs y4eOHOro marepuaia U chOPMHUPOBAHHOCTU
KOMIIETEHIMH B pe3y/bTaTe U3Y4EeHUS AUCLUILINHBI.

[Tponienypa - mpoBoautcst B popme cobecemoBaHUs C MPETOAaBaTEIeM BO BpEMsI
9K3aMEHAllMOHHOM ceccun (3k3ameH). CTyleHT Mojy4aeT SK3aMEHALMOHHBIA OWJIeT U BpeMms
Ha IIOATOTOBKY. ITo mroram »K3aMeHa BBICTABIISACTCS OLICHKa II0 Tpa[[HHHOHHOI;'I HIKaJie:
«OTIIUYHO», «XOPOLIO», «YyJIOBJIETBOPUTEIBHOY», «HEYIOBIETBOpUTENbHO». ConaepikaHue
MpEACTABIACT IIEPCUCHb MPUMCPHBIX BOIIPOCOB K SK3aMCHY.

Kpurepun oneHku:

- OLEHKAa «OTJMYHO» BbICTaBIseTCsS oOOydaroleMycs, €cid OH OOHapyXHUBaeT
cuUcTeMaTH4Yeckoe M TIJIyOOKOe 3HaHME TEOPETUYECKOr0 M IPaKTHUECKOro MaTepuaya IIo
JTUCLUILIMHE, yMEeT CBOOOHO OpUEHTHPOBAThHCS B Bonpoce. OTBET MOJIHBINA U MIPABUIIBHBIN Ha
OCHOBAHHMU HU3YYEHHOIO Marepuaja. BblABHHYTbIE TOJOXKEHUS apryMEHTHPOBAHbI MU
WUIIOCTPUPOBaHbl  IpUMepaMu. Marepuan M3J0KEH B  ONPENEICHHON  JIOTMYECKOU
MI0CJIeI0BATEIbHOCTH, OCO3HAHHO, JIUTEPATYPHBIM SI3bIKOM, C HCIOJIb30BAHUEM COBPEMEHHBIX
HAayYHBIX TEPMUHOB; OTBET CaMOCTOSTENBbHBIN. OOydaromuiics yBEpEeHHO OTBEYaeT Ha
JIOTIOJIHUTENBHBIE BOIIPOCHI;

- OLIEHKA «XOPOLIO» BBICTABJISETCS O0ydaroleMycs, ecil OH OOHapyKHMBAET IMOJIHOE 3HaHUE
y4yeOHOro MaTepuasna, JeMOHCTPUPYET CHUCTEMAaTHUYECKHH XapakTep 3HaHUM MO JUCLUIUIMHE.
OTBeT NOJMHBIM M NPaBUIBHBIM, MOATBEPXKAECH IpPUMEPaMU; HO HX OOOCHOBAHHE HE
apryMEHTHPOBAaHO, OTCYTCTBYET COOCTBEHHAasi TOYka 3peHHus. Marepuan H3JI0KEeH B
OTpeIeIEHHON JIOTUYECKOM MOCIIe10BaTeNbHOCTH, IIPU 3TOM JOMYILEHbI 2-3 HEeCyIeCTBEHHbIE
MOTPEUIHOCTH, MCIIPABICHHbIE MO TpeOOBaHMIO 3K3aMeHaTopa. OO0ydaromuiicsl UCIBITHIBAET
HC3HAYUTCIIBbHBIC TPYAHOCTH B OTBCTAX Ha AOIOJHHUTCIBHBLIC BOIPOCHI. MaTepI/IaJ'I N3JI0KEH
OCO3HAaHHO, CaMOCTOSITEIbHO, C HCIIOJIb30BAHMEM COBPEMEHHBIX HAy4YHBIX TEPMHUHOB,
JIUTCPATYPHBIM A3BIKOM;

- OIICHKA «Y/IOBJIETBOPHUTEIbHO» BBHICTABIAETCS OOyYaroleMycsi, €CId OH OOHapyKHUBaeT
3HaHHE OCHOBHOI'O MPOTPaMMHOI0 MaTepuaia Mo JAUCHHUIUIMHE, HO JTOMYCKAeT MOrPEIIHOCTH B
orBere. OTBET HEAOCTATOYHO JIOTMYECKH BBICTPOEH, CaMOCTOATENEH. OCHOBHBIE MOHATHUSA
ynoTpeOeHbl MPaBUIbHO, HO OOHAPYKUBAETCS HEIOCTATOYHOE PACKPHITHE TEOPETHUYECKOTO
MaTepuaia. BeliBUraemMble MosIoKeHHUsI HEOCTATOYHO apryMEHTUPOBAHbBI U HE MTOATBEPIKIECHBI
npuMepaMu; OTBET HOCUT MPEUMYILICCTBCHHO onycaTeIbHBIN XapakTep. CTy,Z[eHT HUCIIBITHIBACT
JIOCTaTOYHBbIE TPYAHOCTH B OTBETax Ha Bolpochl. HaydHas TEpMHMHOJIOTHSI HCHOJB3YETCS
HEJ0CTaTOYHO;

- OIICHKa «HEYI0BJICTBOPUTEJbHO» BBICTABISACTCS OOYYalOLIEeMyCs, €CJIM OH BBICTABISAETCS
CTYIEHTY, OOHapyXuBLIeMy MpoOeiabl B 3HAHUAX OCHOBHOIO YdeOHOro maTepuana IO
mucuuruinHe. [Ipu oTBeTe OOHApY>KEHO HEMOHMMAHUE CTYIEHTOM OCHOBHOTO COJEpKaHUS
TEOPETHUYECKOTO MaTepualia WK JOMYIIEH Psi/I CYIIECTBEHHBIX OMIMOOK, KOTOPBIE CTY/ICHT HE
MOKET HCIPABUTh IPU HABOAALIMX BOIPOCAaX 3K3aMEHATOpa, 3aTPYAHSETCS B OTBETaX Ha
Bonpockl. CTyOeHT MOJAMEHWJ HaydyHOoe OOOCHOBAaHME MPOOJEM pacCyX ACHHEM OBITOBOIO
r1aHa. OTBET HOCUT MOBEPXHOCTHBIN XapakTep; HAOII0Jal0TCsl HETOYHOCTU B UCIIOJIb30BAHUU
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Hay4HOU TEPMHUHOJIOTUH.
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