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1. HEJIX OCBOEHUA JUCHUITTINHBI

[{enbto ocBOeHMS TUCHUILTMHBI «OpraHu3aius CEpBUCHBIX YCIyTr» sIBIsSeTCS (GOpMUpPOBAHUE
y Oynmymux OakanmaBpoB HampaBiieHHe MmoAroToBku 35.03.06 ArpouHxeHepus TEOpPETHUYECKHX
3HaHUW M TPaKTUYECKHMX HABBIKOB I10 OPraHMU3allMM CEPBUCHOM JEATEIbHOCTH Kak (HOPMBbI
YJOBJIETBOPEHUS MOTPEOHOCTE YeIOBEKA.

3ama4u - AUCUUIUINHBL:

- CO3JIaHHE CUCTEMBI 3HAHUN 00 OpraHU3AINH CEPBUCHBIX YCIIYT;

-u3bickanue ¢GopM U crnocobax (HOpMHUPOBAHMS HOBBIX YCIYyT M HPOTPECCHUBHBIX METOJIOB
00CITyKUBAHUSI.

2. MECTO JUCHUMIIJIMHBI B CTPYKTYPE OOII BI1O

2.1. IucuunnuHa «OpraHusanusi CEpBUCHBIX YCIYr» OTHOCUTCSA K BApUATUBHOW YacCTH JUCLMILINH
no BeIOOpY brnoka 1 Jlucuumnianasl (MOIYJIH) U UMEET TECHYIO CBSI3b C APYTUMHU AUCHUIIIIMHAMH.

2.2. B TabGnuie npuBeeHbl MPEIIIECTBYIOIUE U MOCIEeIYIONINE TUCIUIUINHBI, HAallpaBJI€HHbIE Ha
dbopMupoBaHUE KOMIETCHIINNA JUCIUILTUHBI B COOTBETCTBUU C MaTpuIleit kommereHuii OI1.

IIpeamecTBylonue 1 NOCJeAyHONINEe TUCHHUILIHHBI,
HalnpaBJ/iIeHHble Ha GopMHPOBaHHe KOMIIETeHIM I

g;"n IMpeamecTByONIME AUCIUATUTAHBI Hocnenyromue TMCLIUILIHHEL
1 DKOHOMHKA TexHosorns peMoHTa MalluH
Maremaruka IIpoexTupoBanue NpeanpUsTHA TEXHUIECKOTO
cepBHca

[IpennumuioMHas mpakTuka




3. INTAHUPYEMBIE PE3YJIbTATbHI ObBYUYEHUSA

[1nanupyemble pe3ynbTaThl OCBOCHUS 00pa3oBaTenbHOM nporpaMmsl (OI1) — komnereHun
oOyJaromuxcsi onpeensoTcs TpeOoBaHUsIMH CTaHAapTa MO HampasiieHuto noarotoBku 35.03.06

ArpounxeHepusi U (GOpMHUPYIOTCSI B COOTBETCTBUHU ¢ MaTpulielt komnereHuuit OI1

Ne Homep/ HanmenoBanue | B pe3yabraTe H3y4yeHHus JMCUMILIMHBI 00y4alomuecst
n/ HH/ICKC KOMIIETeHIHU AOJIKHBI:
o | KomiereHl | (MJH ee YacCTH)
HHU
1 2 3 4
1. TIK-12. CrocoOHOCTBIO IK-12.1.
OpraHn30BbIBATH 3HaKoOM ¢ KOHICIIIUAMUA pa3BUTHUA OpraHU3allUOHHO-
pa60Ty MMPOU3BOACTBCHHBIX CTPYKTYP Ha NPCANPUATUAX TEXHUICCKOT'O
HCHOHHHTeHeﬁ, cepBUCa aBTOMO6PIJ'IefI; NpUHOUTIAMU PAOUOHAIBHOI'O TEXHUYCCKOI'O
HaXOJUTh U U TEXHOJIOTMYECKOT0 00€eCIeueHHst CprKTypHOﬁ HepeCTpOﬁKI/I Ha
NPUHUMATH MPEANPUSTHSIX CEPBIUCHOTO 00CITY>)KUBaHUS aBTOMOOMIIEH;

penieHus B 006JacTi
OpraHu3aluy u
HOPMHUPOBAHUS

TpyAda

METOJIaMH{ YIpaBJIeHHsI pabdOTOH CHCTEM TEXHUYECKOTO
o0ciTy>KHBaHUs aBTOMOOMIIEH

IK-12.2.

OpFaHI/ISOBI)IBaCT TEXHUYCCKOC U OpraHru3alfuOHHO-
TEXHOJIOTHYECKOe 00eCIIeueHuEe BHY TPUIIPOU3BOACTBEHHBIX
HPOLIECCOB TEXHUIECKOTO 00CIIY)KUBAHUS U TEKYILIETO PEMOHTA
ABTOMOOWMIICH Ha IPEINPUATHIX TEXHUIECKOTO CEPBHCA;
ONITHMH3UPYET OPraHU3aLHOHHBIE (POPMBI TEXHOJIOTHIECKUX
IIPOLIECCOB CEPBUCHOTO O0CTY)KUBaHUS aBTOMOOMIEH; (Gopmupyer
ONTHUMaNbHBIE (DOPMBI CHIEIUATM3ALNH PA3JIMYHBIX BUJOB padoT 1o
PEMOHTY M 00CITy)KMBaHHIO aBTOMOOWIIEH Ha aBTOTPAHCIOPTHBIX
IpEANpUATHAX TEXHUYCCKOTO CEPBHCA

IK-12.3.

[TpumensieT paroHaNbHbIE METOIAMH IOCTPOCHHUS
OPraHU3alMOHHBIX CTPYKTYP YIIPABICHUS OTPACIIBIO
aBTOMOOMIIBHOTO TPAHCIIOPTA, MPEIIPUATHIA U IPOU3BOACTBEHHBIX
3IIEMEHTOB; METO/Ibl OPTaHU3ALMH IIPOIIECCa YIPABICHNS UMH
myTeM 3(p(peKTUBHON peann3anni OCHOBHBIX (PYHKITHI yIIpaBIeHUS,
TUTAaHUPOBAHUSL, TIPUHSTHUS PEILCHUH, KOHTPOJIS U
nH(OPMAMOHHOTO o0ecTIeYeHHS




4. CTPYKTYPA U COAEPKAHUE JTUCHUIJIMHBI
4.1. OBBEM JUCIUAIIVIMHBI 1 BU/Ibl YHEBHOU PABOTHBI

OYHASA ®OPMA OBYYEHUA

CemecTtp
. Bcero
Bup yueOHo# padoThI 4ACOB Ne6
4acoB

1 2 3
AyIMTOpHAsi KOHTAKTHas padoTa (Bcero), 36 36
B TOM YUCIIE:
Jlextuu (JI) 12 12
[Tpaktuueckue 3ausarus (113), Cemunaps (C), 24 24
B TOM YHCJIE: = =
IIpakTrueckas nmoaroroBka (Ilp np. moaroroska, KBP) 1,7 1,7
Jlabopatopusie padoTsI (JIP),
B TOM YHUCJIE: ) )
[Ipaktruueckast moaroroBka (Ilp np. noaroroska, KBP) - -
KonrakTHas BHeaynuTopHas padora (KBP), 17 17
B TOM YHCIIE:
I'pynnoBast uHaAMBUAYaIbHASI KOHCYJIBTALUS 2 2
CamocrosiTeqbHasi padora odyuaromerocsi (CP) (Bcero), 34 34
B TOM YHUCJIE:
PaboTa ¢ KHMKHBIMU UCTOYHUKAMU 8 8
PaboTa ¢ 2J1eKTpOHHBIMU UCTOYHHKAMU 7 7
Jlokman 5 5
IToaroroBka K KOJJIOKBUYMY 6 6
IToaroroBka K TECTUPOBAHUIO 8 8
IIpomexyTounas arrecrauus (ATrD) (Bcero), 3(03) | 3(03)
B TOM YHUCIIE:
[Tpuem 3K3., yac. 0,3 0,3
Koncynpranums, yac.
CPO, yac.
NUTOIO: Yacos 72 72
Oomasn
TPYI0EMKOCTS 3a4eTHBIX eUHUII 2 2




3AOYHASA ®OPMA OBYYEHUA

Beero CemecTnl
Bun yueOHoi padoThl 4ACOR Ne7
4acoB
1 2 3

AyautopHasi koHTakTHas padora (Konrakr) (Bcero), 10 10
B TOM YHCJIE:
Jlexuuu (JI) 4 4
[Tpaktueckue 3auarus (113), Cemunapsi (C), 6 6
B TOM YHUCJIE:
[TpakTudeckast moarotorka (Ilp mp. moaroroska, KBP) 1 1
JlaGopatopusie padoTsl (JIP),
B TOM YHCIJIE: ] ]
[TpakTuueckast noarotoska (Ilp mp. moaroroska, KBP) - -
KonTakTHas BHeayauTopHas padora (KBP), 1 1
B TOM YHCJIE:
['pynmoBast uHANBUIYalIbHAS KOHCYJIbTAIUS
CamocrosiTesibHas padora odyuarwiuerocs (CP) (Bcero), 57 57
B TOM YHCJIE:
Pabora ¢ KHMKHBIMU UCTOYHHUKAMH 13 13
Pabota ¢ 2IeKTpOHHBIMU UCTOYHUKAMU 14 14
Jlokmnan 9 9
IToaroroBka K KOJJIOKBUYMY 10 10
IToaroroBka K T€CTUPOBAHUIO 11 11
IIpome:kyTounasi arrecTaums (BCEro
B EOM qnc):’ne: o { * 3@) 3@
[Tpuewm 3k3. (ATT9), Hac. 0,3 0,3
Koncynpranms (Konc), gac.
CPO (KoHTpoJib), yac. 3,7 3,7
NUTOI'O: Yacos 72 72
Obmwas 3ayeTHBIX e JUHHUIL 2 2

TPYAOEMKOCTD




4.2. COAEP KAHUE JUCHUIIJINHBI

4.2.1. Pazgesnl (TeMbl) IUCHUIINHBI, BUABI Y4eOHOH 1esiTeIbHOCTH M ()OPMBI KOHTPOJIA

OYHASA ®OPMA OBYYEHMUAA

Buasbl yueoHoi

ACATECJIbHOCTH, BKJIIOYasi

Ne Ne HanMeHoBAHHE TeMbI CaMOCTOSITE/IbHYIO padoTy | @opMbl Telcymeﬁ“ "
o/ | ceMe N ——— o0yyarommxcs NPOMEKYTOYHOM
cTpa (B yacax) aTrecTanuu
JI JIP | 113 CPO | Bcero
(mm) | (mm)
1 2 3 4 5 6 7 8 9
1. 6 Pa3zpea 1. YcrHblii onpoc,
CepBucHas 1eATeIbHOCTD TEKYIUNA TECTOBBII
Kak Gopma 6 12 17 35 | KOHTPOIIb
YAOBJIETBOPEHUS
noTpeOHOCTEH yenoBeka
2. Pasznea 2. YcrHblii onpoc,
Teopust opranuzanuu 6 12 17 35 | TeKymuMii TeCTOBBIN
00CITy )KHBaHUS KOHTPOJIb
9. KOHTaKTHast NunuBunyanbHbie U
BHeayuTOpHas paboTa 1,7 | rpynmoBbie
KOHCYJIbTAIIUU
10. [IpomexxyTouHas 0.3 DK3aMeH
aTTecTanus ’
11. BCEI'O 12 24 | 34 72




3AOYHASA ®OPMA OBYYEHUA

Buabi yueOHoii

ACATECJIbHOCTH, BKJIIOYas

e Ne HanMeHOBARMe TeMbI CaMOCTOATEIbHYIO padoTy | DopMbl TeKymeﬁU "
o/n | ceme e — o0yyarommxcst NPOMEeKYTOYHOM
cTpa (B yacax) aTTecTaluu
J JIP | 113 CPO | Bcero
() | (o)
1 2 3 4 5 6 7 8 9
1. 7 | Paznmea 1. VYcTHbIi ompoc,
CepBucHas AeSTEIbHOCTD TEKYIIUH TECTOBBIN
Kak (hopma o) 4 78 34 | KOHTPOIb
YAOBJIETBOPEHUS
noTpeOHOCTEH YenoBeka
2. Paznean 2. VYcTHBIi orpoc,
Teopust opranuzanuun 2 2 29 33 | TeKyuIui TeCTOBBIN
00CTyKUBaHUS KOHTPOJIb
9. KOHTaKTHAas NunuBuayansHbIe U
BHEayIMTOpHAs paboTa 1 TPYIIIOBbIE
KOHCYJIbTaIlu1
10. [IpomexyTounas 4 DK3aMeH
aTTecTanus
11. BCEI'O 4 6 57 72




4.2.2. JleKIMOHHBIN KYypC

HaumenoBanue | HaumeHoBanue Bcero yacos
Ne Copepxanue JieKIUH
n TeMblI TeMbl JIEKIMH
n JAUCIHUIIINHBI ODO|03DOB3DO
1 2 3 4 6 7
CemecTpbl 7
1. | Pazmen 1. Jlexuus 1. Teopust MOCTUHTYCTPUATIBHOTO 6
CepBucHas CepBucHas oO1ecTBa. DTanbl pa3BUTH
JESITEIbHOCTD JEeSITeNIbHOCTD yciyTr B Poccun
Kak (hopma Kak (hopma
YAOBJIETBOPEHN | yIOBIETBOPECHHUS
s HOTpeOHOCTeH | moTpedHOCTEel
YeJioBeKa YyeJioBeKa
2. | Pazgen 2. Jlexkuus 2. OObeKTHI CTaHIAPTU3ALMH U 6 4
Teopus Teopust HOMEHKJIaTypa IoKa3aTesen
OpraHu3aIuu OpTraHu3aIu’ Ka4yecTBa yCiIyr. MeToIbl
oOcyKuBaHUsl | OOCITyXKUBaHUS oTpesieNIeHUs] BETUYUHBI
MOKa3aTeJie KayecTna.
OTBeTCTBEHHOCTH IIPOAABIIA
(ucioHUTENS) TIepe/T
OTpeOUTEIEM
3. | UTOI'O yacos 12 4

4.2.3 JlabopaTopHble 3aHATHSA (Y4eOHBIM IJIAHOM He IPEAyCMOTPEHO)




4.2.4. llpakTH4ecKne 3aHATHS

Hanmenoanue | HaumenoBanue Bcero yacos
Ne Coaepxanue JIeKIHA
n TeMblI TeMbl JIEKIMH
n JUCIUILINHBI ODPO|03DORDO
1 2 3 4 5 6 7
CemecTpbl 6 7
4. | Pazmen 1. Jlexuus 1. Teopust MOCTUHTYCTPHUATBHOTO 12
CepBucHas CepBucHas oOmiecTBa. DTarbl pa3BUTHS
JIESITeIbHOCTD JeSITeNIbHOCTD yciyTr B Poccun
Kak (hopma Kak (hopma 4
YAOBJIETBOPEHHU | yIOBJIETBOPEHHUS
s moTpeOHOCTeH | moTpedHoCTel
YesioBeKa YyeJioBeKa
5. | Pasgen 2. Jlexuus 2. OOBeKTHI CTaHTAPTU3AINH U 12 2
Teopus Teopus HOMEHKJIaTypa MmoKa3aTesen
OpraHu3aIuu OpraHu3aIuu KauyecTBa yCiIyr. MeToIbl
o0cyKuBaHUSl | OOCITyXKUBaHUS oTpesieNieHUs] BETUYUHbBI
IIOKa3aTesIed KayecTBa.
OTBeTCTBEHHOCTH IPOAABIIA
(uciosHUTENS ) TIepeT
OTpeOuTEIEM
6. | HTOI'O 4acos 24 6

10



4.3..CAMOCTOSATEJIBHAS PABOTA OBYYAIOILIEI'OCHA

4.3.1. Buas1 CPO

Haumenoanune | HaumenoBanue Bcero yacos
Ne Coaepxanue JIeKIHA
n TeMbl TeMbI JIEKIIUHU
n JUCIHHUILIMHBI ODO |03D0[3P0O
1 2 3 4 5 6 7
CemecTtpsl 6 7
1 | Pa3gen 1. Jlekuus 1. Teopus OCTUHTY CTPHATIBHOTO 18
CepBuchas CepBucHas oOmrecTBa. DTamnbl pa3BUTHS
JeSITeTbHOCTD JESTeTbHOCTD ycnyr B Poccun
Kak popma Kak hopma 28
YIIOBJIETBOPEHH | YAOBJIETBOPEHUS
s notpeOHOCTe | moTpebHOCTEH
YeJioBeKa 4eJioBeKa
2 Pasznea 2. Jlekmnus 2. OOBeKTHI CTaHJAPTU3AINH U 16 29
Teopus Teopus HOMEHKJIaTypa MoKa3aTenei
OpraHHU3aIiH OpraHH3aIH KauecTBa yciayr. Meroabl
o0CITyUBaHUS | OOCITYyKHBaHHS OTIpe/ICIICHUS BETMUNHBI
MoKa3aTeNell KauecTna.
OTBETCTBEHHOCTH MPO/IaBIIA
(ucnonmHuUTENS) HIEpe.
noTpeduTenemM
HUTOI'O uacoB 34 57

11



5. HEPEYEHb YYEBHO-METOANYECKOI'O OBECHHEYEHMA 151
CAMOCTOATEJBHOU PABOTBI OBYYAIOIIUXCS MO JUCHUIITIMHE
«OPI'AHM3AIUA CEPBUCHBIX YCJIYI»

CamoctositenpbHast pabota crynmentoB (CPC) sBnsercs omHOW ©3  BaKHEHIIHX
COCTaBIISIIOLIMX 00pa3oBaTeabHOro mporecca. HesaBucumMo OT mModydeHHOM mpodeccuu Hu
xapakTepa palOoThl 11000 HauWHAIOMIMK CHEIHUATUCT JOJDKeH o0safaTh (QyHIaMEHTATIbHBIMU
3HAHUSAMH, MPO(ecCHOHATbHBIMU YMEHUSIMU U HaBBIKAMU JIEITEILHOCTH CBOETO MPOQUIIsl, OBITOM
TBOPYECKOH U HCCIEAOBATENILCKOW JEATENPHOCTH MO PEIICHUI0 HOBBIX MPOOJIEM, OIBITOM
COLIMAJIbHO-OIICHOYHOM JesTenbHOCTU. Bcee 3Tu cocraBistomue oOpa3oBaHus (GOpMUPYIOTCS
UMEHHO B IPOILIECCE CaMOCTOSATENILHONW paboOThl CTYJICHTOB, TaK Kak MpearnojaracT MaKCUMAaJbHYIO
WHANBUAYATU3AIHIO IEATEIbHOCTH KaX/I0T0 CTYJEHTAa U MOXKET pacCMaTpUBaThCA OJIHOBPEMEHHO
Y KaK CPEJICTBO COBEPIIEHCTBOBAHUS TBOPUECKOW NHIANBUAYAIBHOCTH.

CamocTosTenbHas paboTa HeoOXoauMa He TOJIBKO Ul OCBOEHUS OTAENIbHOMN JUCIUILIUHBL,
HO ¥ g (QOPMHUPOBAaHUS HABBIKOB CaMOCTOSATENBbHOM paboThl Kak B Yy4yeOHOW, Tak u
npodeccroHanbHOM AesTenbHocTH. Kaxiplii 00ydaromuics y4uTcsi CaMOCTOSITEIbBHOMY PELICHHUIO
npo0seM, HaXOXKACHUIO OPUTMHAIBHBIX TBOPYECKHUX PEIICHUH.

5.1. Mertoanyeckue ykKa3aHusi AJsl TNOATOTOBKHM O0Oy4alOUIUXCH K JIEKIHOHHBIM
3AaHATUAM

Jlekius siBHsieTcsl OCHOBHOM (hOpMOIl 0Oy4deHHsI B BBICIIEM Y4eOHOM 3aBEJACHHUU. 3alUCH
JIEKIIMA B KOHCIIEKTaX JIOJDKHBI OBITh M30MPATEIbHBIMU, TTOJIHOCTHIO CJIEYET 3alUChIBATh TOJIBKO
onpenencHusl. B KOHCIIEKTE peKOMEHAYETCsl IPUMEHSATh COKPAIIEHUE CIIOB, YTO YCKOPSIET 3aIUCh.
Bompocel, Bo3HHKaromuye B XOJ€ JICKIIMH, PEKOMEHIYETCS 3alHChiBaTh Ha TOJSIX W TIOCTe
OKOHYAHUS JIEKIIMU 0OPATUTHCS 32 Pa3bsiCHEHUEM K MPEIo/1aBaTeio.

PaboTta Ha/js KOHCIIEKTOM JIEKLIUK OCYIIECTBIISIETCS 10 ATAlaM:

* IOBTOPUTH U3YUEHHBIH MaTepuai Mo KOHCIEKTY;
* HETIOHATHBIE TIOJIOKEHHUSI OTMETHUTH Ha MOJISX U YTOUHUTD,

* HEOKOHYEHHBIC (pa3bl, MPOMYUICHHBIE CIIOBAa U JAPYTrMe HEIOUEThl B 3aMUCAX YCTPAHUTH,
MOJTK3YSICh MaTepUaIaMH U3 y9eOHUKA U IPYTUX UCTOUYHUKOB;
* 3aBEpUINTh TEXHHUYECKOe O(OpMIICHHE KOHCIEKTa (TMOAYEePKUBAHUS, BBIACICHUE TJIaBHOTO,
BbIJIEJICHHUE Pa3/IesIOB, MOPa3/IesoB U T.11.).

Cnymanue # 3amuch JEKUUH - CJIOXKHBIM BHUJ BY30BCKOW ayJAMTOpPHON pabOTHI.
BaumartenpHOE€  ciiymaHMe W KOHCIIEKTHPOBAHHME JIGKIIUH  TPEANojaraeT HHTCHCHUBHYIO
YMCTBEHHYIO JIEATENbHOCTh CTy/ieHTa. KpaTkue 3anucu JeKUuid, X KOHCIEKTUPOBAHUE MTOMOTaeT
yCBOUTH y4eOHBIH Marepuan. KOHCHEKT SBISETCS TMOJE3HBIM TOT/a, KOTJa 3alHiCcaH0 CaMoe
CYILLIECTBEHHOE, OCHOBHOE U C/IEJIAHO 3TO CAMUM CTYACHTOM.

He namo cTpeMuThecs 3amucaTh JOCIOBHO BCIO JIEKIUIO. Takoe «KOHCIEKTHPOBaHHUE)
OPUHOCUT OOJBIIE Bpe/a, YeM MOJb3bl. 3aMUCh JEKIUNA PEKOMEHAYETCS BECTH MO BO3MOKHOCTH
cobcTBeHHBIMH (OpMYTUPOBKaMHU. JKenmaTenpbHO 3amuCh OCYIIECTBIIATh HA OJIHOM CTpaHHIE, a
CIEYIONIYI0 OCTABISATH A MPOpabOTKM ydeOHOro Marephalia CaMOCTOSITEBHO B JIOMAIIIHUX
YCIIOBUSIX.

KoHcrnekT nexknuu nydine ToJapa3fefisiTh Ha MyHKTHI, maparpadsl, coOiromas KpacHYIO
CTPOKy. OTOMy B OOJNBIIOW CTENMeHH OyAyT CIOCOOCTBOBATh ITyHKTHI IIIaHA JICKIUH,
npeyIoKEeHHbIE MpenoaaBaresiM. [IpuHIUNUaTbHBIE MecTa, omnpeneneHus, GOpMyIlbl U APYroe
CIIeTyeT COMPOBOXKJATh 3aMEUAHUSIMU «BAXXHO», «0OCO00 Ba)XKHO», «XOPOLIO 3alOMHUTH» U T.II.
MO3KHO enaTh 3TO M C MOMOIIBI0 Pa3HOIBETHBIX MAapKEPOB WU pydek. Jlydine ecnu oHu OyayT
COOCTBEHHBIMH, YTOOBI HE MPHUXOAMIOCH MEPEMUCHIBATh UX Y OJHOKYPCHHUKOB M TEM CaMbIM HE
OTBJICKATh UX BO BPEMsI JICKIIUH.
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enecoobpazno paspaboTaTh COOCTBEHHYIO «MapkrpaduHio» (3HAYKH, CHUMBOJBI),
cokpaieHus cinoB. He numnum OyAeT u u3ydeHrne OCHOB CTeHOrpaduu.

[ToBTOpHYIO paboTy HaJ KOHCHEKTOM JIEKIIUH MPOBEAMTE B TOT K€ JAE€Hb. DTO IMO3BOJIUT
HauboJjee MOJIHO BOCCTAHOBUTH IOJIOKEHUS, MPOIYIICHHbIE WM HETOYHO 3alllCaHHBbIE B XOJe
JIEKIIMH, JIy4Ille TOHATH OOIYIO0 UJICT0, ITIABHBIE aCTIEKTHI.

C uenbto OpaOOTKM KOHCIEKTa JIEKIMU HEOOXOJUMO B TEPBYIO Ouepe/lb MpPOYHUTaTh
3aIMCH, BOCCTAHOBUTH TEKCT B MaMSTH, a TAK)KE UCIPABUTh OMMCKH, paciiudpoBaTh He MPUHATHIC
paHee COKpallleHHUs, 3allOJIHUTh MPOMYILIEHHbIE MECTa, MOHSTh TEKCT, BHUKHYTh B €0 CMBICIL
Jlanee npounTath MaTepUai o0 PeKOMEHIyEMOH JINTEpAType, pazpelas B X0J€ YTEHUS BO3HUKIINE
paHee 3aTpyAHEHHMS, BOIPOCHI, a TAaKXKe€ JOIMOJHAS U WCIPABISAs CBOU 3alMCU. 3alUCH JOJIKHBI
ObITh HAIJIATHBIMH, JJsl Yero cjexyeT MPUMEHSATh pPa3UYHble CIOCOObI BhIACIEHUH. B xoxe
JOpabOTKH KOHCIIEKTa YIIIyOJNSIOTCS, pACIIUPSIIOTCS W 3aKpeIvIsioTcs 3HaHMs, a TaKxke
JIOTIOJIHAETCS, UCTIPABIISIETCS U COBEPIIEHCTBYETCS KOHCIIEKT.

[TonroToBIEHHBII KOHCIIEKT U peKOMEHAyeMas JUTepaTypa UCIOJIb3yeTCs IPH MOJrOTOBKE
K TPaKTUYEeCKOMY 3aHATHIO. [loAroToBKa CBOAMTCS K BHUMATEIbHOMY IPOUTCHHIO Y4eOHOTO
MaTepuana, K BBIBOJY C KapaHAAIOM B pyKaX BCEX YTBEPXKACHUH U (QOpMyJ, K PEIHICHHUIO
IIPUMEPOB, 3a/1a4, K OTBETAM Ha BOIPOCHI, IIPEUIOKEHHBIE B KOHIIE JIEKIIUM NPENOJABATEIEM WIIH
MOMEILIEHHbIE B peKoMeHayeMoil mutepatype. [Ipumepsl, 3amaun, BONpPOCHl MO TeME SBISIOTCS
CPEJICTBOM CAMOKOHTPOJIS.

HenpemennbiM ycinoBueM TiyOOKOTO YCBOEHHsI y4eOHOro Mmarepuana sIBISEeTCS 3HaHHe
OCHOB, Ha KOTOPBIX CTPOUTCS H3JI0KeHUe MaTepuana. OObIUHO MpernoiaBaTeslb HAalOMHHAET, KaKon
paHee M3Y4YEeHHBIN MaTepHall U B KaKOol cTeneHu TpeOyeTcsl MOJrOTOBUTh K OUEpPEeIHOMY 3aHSTHIO.
Orta pekoMeHJalus, Kak U TpeOOBaHHWE CHUCTEMAaTHYECKOM U cepbe3HOil padoThl Haja BCeM
JIEKIIMOHHBIM KYPCOM, MOAJIEKUT Oe3yCIOBHOMY BBINMONHEHUIO. [loTepu noruueckoil cBA3M Kak
BHYTPHM TE€MbI, TaK U MEXJy HUMM NMPUBOJIUT K HETATUBHBIM MOCIEICTBHAM: MaTepuan y4yeOHOM
JUCIUIUIMHBl TE€pecTaeT OCHOBATEIbHO BOCIPUHUMATHCS, a TBOPUECKUH TpPYZ MOAMEHSETCS
YTOMJIEHHBIM TIEPENUCHIBAHUEM.

OO6parienue K paHee U3y4YeHHOMY MaTepualy He TOJIBKO IOMOTaeT BOCCTAHOBUTH B MaMATH
U3BECTHBIC TOJIOKEHUSI, BBIBOJIbI, HO M MIPUBOAUT Pa3pO3HEHHBIC 3HAHHS B CUCTEMY, YIIIyOJseT u
pacmmpsieT ux. Kaxaplii BO3BpaT K CTapoMy MaTepHally MO3BOJIIET HAWTH B HEM YTO-TO HOBOE,
HEPEOCMBICIUTD €0 C MHBIX MO3MLUH, ONPEIEIUTh JUIsl Hero HanboJiee MOIX0AsIIee MECTO B YxKe
MMEIOLIEICS CUCTEME 3HAHUM.

5.2. Meroanueckue yKkazaHus AJisl HOATOTOBKHU 00Yy4aIOIIMXCH K J1a00pPaATOPHBIM 3aHATUAM
(1abopamopnvie 3anamus yueOHbIM NIAHOM HE RPEOYCMOMpPEHbl)

5.3. MeToanuyecKue YKazaHud MO MOAroTOBKE K MPAKTHYCCKUM 3aHATUAM.

Jlnist TOro 4ToObI MPAKTHUUYECKUE 3aHATHS MPUHOCUIM MaKCUMAaJbHYIO TOJIb3Yy, HEOOXO0IMMO
[IOMHHTb, YTO NMPAKTUYECKUE 3aHATUS MPOBOJIATCS MO BHIYUTAHHOMY Ha JIEKIMSIX MaTepuany |
CBSI3aHbl, KaK NpPaBWJIO, C JACTAIbHBIM pPa300pOM OTIENbHBIX BOIPOCOB JIEKIIMOHHOTO Kypca.
Crnenyer NmogUepKHYTh, YTO TOJBKO IOCJIE YCBOEHMsI JIEKIMOHHOIO MarepHajga ¢ ONpe/eleHHON
TOYKH 3peHHs (2 UMEHHO C TOH, C KOTOPOI OH M3JIaraeTcst Ha JIEKIUAX) OH OyJIeT 3aKperIsaThes Ha
MPaKTUYECKHUX 3aHATUAX KaK B pe3yJibTaTe OOCYKICHHS M aHaJM3a JEKIIMOHHOTO MaTepuana, Tak u
C IMOMOIIBIO MPOBEIEHUS PAa3IMYHbIX JIAOOPATOPHBIX PAabOT, peleHus MPOOJIEMHBIX CHUTYyalui,
3amad. [lpu 3THX yCIOBHSAX CTYyJEHT HE TOJBKO XOpOIIO YCBOWUT MaTepHall, HO M HAyYUTCS
HNPUMEHSTDH €ro Ha MPAaKTUKE, a TAKXKE MOIYUYHUT JOMOTHUTEIbHBIN CTUMYIT (M 3TO OYEHb BaXKHO) JUIS
AKTUBHOM MPOpabOTKH JIEKIUH.

[loarotoBKy K KaKIOMy NPAKTUYECKOMY 3aHATUIO KaXKIBIH CTYIEHT JOJDKEH HayaTb C
O3HAaKOMJIEHUSI C IUIAHOM 3aHATHUS, KOTOPBIH OTpaXkaeT CoOJAEpKaHHE IMPENJIOKEHHOW TEMBI.
TmatenpHOE MPOAYMBIBAHME W H3YYEHHUE BOIPOCOB IIJJaHA OCHOBBIBA€TCS Ha MpopaboTKe
TEKyIIEero MaTepHasa JIEKIUH, a 3aTeM HU3Y4YeHHs 00s3aTeIbHON U JTOMOJHUTENbHOM TUTEpaTyphl,
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peKOMEH/IOBaHHYI0 K naHHOW Teme. Ocoboe BHUMaHHE HEOOXOJUMO YJIEIUTh METOJUKaM
MIPOBCACHUA OIIBITOB, N3JIOKCHHBIM B ITPAKTUKYMC.

B mporiecce moAroTOBKY M MPOBEACHHS MPAKTUYECKUX 3aHATHI 00yUaromuecs 3aKperuisiioT
MOJIYUCHHBIEC PAHEC TCOPCTUUCCKHUEC 3HAHMA, HpI/IO6peTaIOT HAaBBIKM HUX IPAKTUYCCKOI'O
MPUMEHEHUS, OTIBIT PallMOHATBFHON OpraHU3aIK YIeOHOH pPaboTHI.

HOCKOJ’ILKy AKTUBHOCTb Ha TMPAKTHYCCKUX 3aHATHUAX ABIACTCA MPEAMETOM BHYTPH
CEMECTPOBOT0 KOHTPOJIsi €ro MPOJBUXKEHHS B OCBOCHUHU Kypca, MOJATOTOBKA K TaKUM 3aHATUSIM
TpeOyeT OTBETCTBEHHOTO OTHOIIICHUS.

[Ipu moAroTOBKE K 3aHATUIO B IEPBYIO OUEPE/Ib JOJIKHBI HCIOIb30BaTh MaTepHUall JEKIIUNA U
COOTBECTCTBYIOIIUX JIUTEPATYPHBIX HCTOUYHHUKOB. CﬁMOKOHTpOJ'IB KadeCTBa MOATOTOBKH K KaXXIOMY
3aHATUIO OCYILIECTBIISIIOT, IPOBEPSIsl CBOU 3HAHMS M OTBEYas HA BOIPOCHI JJIsi CAMOMNPOBEPKH IO
COOTBETCTBYIOILIEH TEME.

BxoaHO# KOHTPOJb OCYIIECTBIISIETCS MPENOAABATENEM B BUJIE MPOBEPKU M AKTyaJIU3aALUU
3HaHUI 00YYArOIINXCSI IO COOTBETCTBYIOIIECH TEME.

BrixonHON KOHTPOJIb OCYIIECTBIISIETCS MPENOAaBaTEIeM MPOBEPKOM KauecTBa U MOJIHOTHI
BBITIOJTHCHUA 3aJaHUA.

Ecau nporpammoil TUCHUIUIMHBI TIPETYCMOTPEHO BBIMOJIHEHUE MPAKTUUECKOTO 33JIaHUs, TO
€ro HGO6XO}II/IMO BBIIIOJITHUTh C YUYCTOM HpG}IJ’IO)KCHHOﬁ MCTOOHUKHU, KOTOpass HMCETCA B
npakTHKyMme. Bce HOBBIE TIOHATHS MO U3y4aeMOi TeMe He0OXOUMO BBIYYHTh HAM3YCTh U BHECTH B
TJI0CCapui, KOTOPBIH 1esiecoo00pa3Ho BECTH ¢ CaMOT0 Havyaia U3y4yeHus Kypca.

Ecan mporpammoil mpeayCMOTpPEHO BBINOJHEHUE TMPAKTHUECKOTO 3a/laHus B paMKax
KOHKPETHOW TE€MBI, TO MPENOIaBaTeIIIMU OTPEIEISAETCS €r0 COJACpPKAHUE U TaeTCs BPEMsS Ha €Tro
BBITIOJTHEHHE, a 3aTeM HJIET OOCYKICHHUE PE3yIbTaTOB.

OOyyaromuiics NMpU MOJATOTOBKE K MPAKTUYECKOMY 3aHSATHIO MOKET KOHCYJIBTUPOBATHCS C
MpernojiaBaTesieM U MOoJy4aTh OT HETO HABOJSAIIME Pa3bsCHEHHUS, 3alaHUsl JUIsl CaMOCTOSTEIbHOMN
paboTHI.

1. O3HaKOMJIEHHME C TEMOM NMPAKTUYECKOTO 3aHATHA. BplneneHune ri1aBHOro (OCHOBHOM
TEMBbI) U BTOPOCTENEHHOTO (IT0/Ipa3ielibl, YaCTHBIE BOIIPOCHI TEMBI).
2. OcBocHHME TEOPETUYECKOr0 MaTepuana I0 TeME C ONOpoHd Ha JIEKIMOHHBIN

MaTtepuan, yd4eOHUK U Jpyrue ydeOHble pecypcbl. CaMompoBepKa: IOCTaHOBKa BOIIPOCOB,
3aTparuBaroOIIUX OCHOBHBIE TEPMUHBI, ONPEEIICHUS U TIOJIOXKEHUS 110 TEME, U OTBETHI HA HUX.

3. Boinonnenue npaktuueckoro 3agaHus. OOHapy>KeHHUE OCHOBHBIX TPYIHOCTEH, MX
pelieHre C TOMOUIbIO JIOMOJHUTEIbHBIX HHTEUICKTYaIbHbIX YCHWJIMHA W/MIM TOJIKIIOUYEHUS
JIOTIOJTHUTEIbHBIX HCTOYHUKOB HH(OPMAIINH.

4. Penienue TUMOBBIX 3aJJaHUN pacyeTHO-TpadUuecKoil paboThI.

5.4. MeToguyeckue yKa3aHus M0 CAMOCTOSITEJIbHOM padoTe 00y4aommxcs

Llenp opraHuzalu CamMOCTOSITENIBHOM pabOThl MO JUCUUIUIMHE — 3TO YIUIyOJieHHue U
pacimiMpeHue 3HAaHUM HEOOXOMUMBIX JJIsi MPHUHATHS YIPABICHYECKUX pEIICHHH B 001acTH
opraHuzanuu oecriepe0oiHON pabOThl TEXHUKH.

B mporecce moAroToBKM K MPAKTUYECKHM 3aHATUSAM, CTYACHTaM HEOOXOIMMO OOpaTUThH
0co0oe BHMMAaHHME HAa CAMOCTOSITEIbHOE H3yYEHUE PEKOMEHJIOBaHHOW y4eOHO-METOAUYECKOH (a
TaK)Ke€ HAyYHOU U MOMYJISIPHOMN) JINTEPATYPHI.

OOyuvaromuiics  JOMKEH IMPOCMOTPETh W pa3o0paTh  BHUIEO  JICKUMOHHBIA U
NPE3CHTAIlMOHHBIN MaTepHaj, MOATOTOBICHHBIN MpernojaBaTeeM. Bce HEMOHATHBIC, CIOXKHBIC
pacydeThl U BBIKJIAIKH BBIHECTH Ha MIPAKTUYECKOE 3aHATHE B BUE BOIIPOCOB K MPEINOAaBATEIIIO.

CamocrosrenbHas paboTa ¢ yueOHUKaMu, y4eOHBIMU TOCOOMSIMH, HAyYHOW, CIIPABOYHON U
HOMYJISIPHOM ~ JUTepaTypoil,  MarepuajaMu  Mepuoandeckux  u3gaaHuid u  HHTepHera,
CTaTUCTHYECKUMH JIaHHBIMHU SIBJISIETCS Haubosiee A(PQPEKTHBHBIM METOJOM NOJIY4YCHHUs 3HAHUM,
MO3BOJISIET 3HAYUTENILHO aKTUBU3UPOBAThH MPOIIecC OBJIaAeHus nH(popMalnen, cnocoocTByeT 6oee
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r1yOOKOMY YCBOSHHMIO M3y4aeMOro Marepuana, GpopMupyeT y oOyyaromuxcs CBOE OTHOIICHUE K
KOHKpEeTHOMU mpobiieme.

Koncnekr  mepBouctoyHuka (MoHOorpaduu, ydyeOHHMKA, CTaThbd,  BHUJICOJICKIUH.)
MIpe/iCTaBiIseT cO0O0M BUI BHEAYAUTOPHON CaMOCTOSITEIbHON paboThl 00y4aroIerocs 1no co3AaHuo
0030pa MH(pOpMaLUH, colepKalleicss B 00beKTe KOHCIIEKTUPOBaHUA, B Oosee KpaTtkoit ¢popme. B
KOHCIICKTE IOJI?KHBI OLITH OTpaX€Hbl OCHOBHBIC MIPHUHIOHUIIMAJIBHBIC ITOJIOKCHHA HCTOYHHKA, TO
HOBOE, YTO BHEC €r0 aBTOP, OCHOBHBIE METO/I0JIOTHYECKHE MOJIOKEHHS pabOThl, apIyMEHTBI, ITAIIbI
JOKa3aTeiIbCTBa M BbIBOBI. HeHHOCTB KOHCIICKTa 3HAYUTCJIBHO IIOBBIIIACTCA, C€CJIIM CTYACHT
U3J1araeT MbICIIM CBOMMU CIIOBaMH, B JAKOHUYHOH (Gopme.

KoHCcnekT A0mKeH HauyMHAThCS C YKa3aHUS PEKBU3UTOB HCTOYHUKA ((aMUiINM aBTOpa,
MOJTHOTO HAaUMEHOBaHMs pabOThI, MECTa U rojla W3JaHMs, Ha3BaHUS TeMbl BHJeoJeKn). Ocobo
SHAYUMBIC MCCTa, MPUMEPBI BBIACIAIOTCA [BETHBIM I[MOAYCPKUBAHHUEM, B3ATHUEM B pPAMKY,
MOMETKaMH Ha MOJISIX, YTOObI aKIIEHTUPOBATh HA HUX BHUMAaHHUE U MPOYHEe 3alIOMHHUTH.

Pabora HaJ KOHCIICKTOM BBHIIIOJHACTCSA ITHMCBMEHHO. OSBy‘-II/IBaHI/IIO II0JICKAT TIJIaBHBIC
MOJIOKEHUSI U BBIBOJBI pabOTHl B BHJE KPAaTKOTO YCTHOro coobmeHus (3-4 MHUH.) B pamkax
TCOPCTUUCCKHUX U IMPAKTUYCCKUX 3aHATHH. KOHTpOJ'H) MOXXCT HNPOBOJUTHCA W B BHUAC INPOBCPKU
KOHCIIEKTOB IIPENOJAaBATENIEM.

5.5 Pexomenpannu A5 3pGeKTHBHOIO 3alI0OMUHAHUS y4eOHOI0 MaTepHaJa.

[Ipuctynas K 3allOMHHAHUIO, HAJ0 MOCTaBUThH Mepesl COOOM 1eib — 3allOMHUTH HAJOJrO,
Jyd4llle HaBcerja. YCTaHOBKa Ha JUIMTEIbHOE COXpaHEeHHEe MH(OpMalUU OOECIeUuT YCIOBUS IS
Jdydiero 3arnmoMuHanus. Hano oco3Hathb, U1 yero TpeOyercs 3allOMHHUTh M3y4yaeMblil MaTepuall.
Uem BajkHee MOCTaBJICHHAs 11€JIb, TEM OBICTPEE U MPOYHEE IPOUCXOAUT 3alIOMUHAHHE.

BHumanue — peser maMaTu: 4eM OHO OCTpee, TeM IiyOke ciensl. Yem Oonblie KemaHus,
3aMHTEPECOBAHHOCTH, IMOLMOHAIBLHON BKIIIOUEHHOCTH B MOJY4YEHHE HOBBIX 3HAHHM, TeM Jydlie
3aIIOMHUTCS.

Uem nydiie MOHMMaHUe, TeM Jiyulle 3anoMuHanue. Hajo oTtka3aTecsi oT 3yOpexKH U JUIs
3aIlIOMUHAHUS TEKCTa OMMPATHCA HAa OCMBICICHHOE 3allOMHHAHUE, KOTOPOE NMPUMEPHO B 25 pa3
a¢dexTuBHEe MexaHuyeckoro. IlocinenoBaTenbHOCTh pabOThl MO OCMBICIEHHOMY 3allOMHHAHUIO
TaKoBa: MOHSTh, YCTAaHOBUTH JIOTUYECKYIO MOCJIEI0BATENbHOCTb, Pa30UTh MaTepuan Ha YacTH U
HaWTH B KaXJI0M KiIt0ueBYIO ()pa3y WM ONOPHBIA MYHKT, 3alIOMHUTh UIMEHHO MX U HCIIOJIb30BaTh
KaK OpUEHTUPBI. CMBICIIOBBIX OJIOKOB JOJDKHO OBITH OT 5 710 9.

Ecnu BhIMoNHEHHE Kakoro-imboO 3aJaHus NPEepBaHO, TO OHO 3alOMHUTCS JIydlle IO
CPaBHEHHMIO C 33J]aHUSMH, OJIarONOIYYHO BBIITOJTHEHHBIMH.

Jlyuyimie nBa pasa mpodecTh W JBa pas3a BOCIPOU3BECTH, YEM MPOUYMTATh MATh pa3 0Oe3
BOCITPOU3BEICHUS.

HyxHo 3akperuisiTb B mamsaTh y4yeOHBIM MaTepuana Kak MOXHO yaimie. OnTuManbHbIN
IPOMEXKYTOK MEXJy MpouTeHUssMu koseodusiercst ot 10 munyt 1o 16 yacos. IlepeunTtriBanue MeHee
yem uepe3 10 MuHYT oOKa3biBaeTcsi O€cIlOJIe3HbIM, a MO HCTEYeHHH |6 4YacoB 4YacTh TEKCTa
3a0bIBaETCS.

3anaHHbI y4eOHbIM MaTepuall Jydlle MOBTOPATH MEpel CHOM M ¢ yTpa. [laBHO M3BECTHO,
YTO JIYUILIHHA cI10CO0 3a0bITh TOJIBKO YTO BBIYYEHHOE — 3TO MTOCTAPATHCS CPa3y ke 3alIOMHUTH UTO-
HUOY b moxoskee. [loaToMy Haz0 uepenoBaTh MaTepua.

[Ipu 3ayunBaHUM HEOOXOAMMO YUUTHIBATH IIPABHIIO Kpash»: OOBIYHO JyYIlle 3alIOMUHAIOTCS
Hayasio U KOHel HHPOpMaIIH, a CepeIuHa «BbINaIaeT.

Hacrosiimass MaTh y4yeHMs HE MOBTOpEHHE, a npuMeHeHue. Uem Oombine OyaeT HaijeHo
BO3MO>KHOCTEH BKJIIOUMTH 3alIOMMHAEMBbIIl MaTepHal B MPAKTUYECKYIO JIEATEIbHOCTh, TEM TIy0xke
U HaJie)kHee OyJIeT 3alIOMUHAHUeE.

WNuorna ynoOHO HCIONIB30BaTh MHEMOTEXHUKY — MCKYCCTBEHHBIE MPHUEMbI 3alIOMUHAHUS.
Cas3bIBaTh HU(PHI ¢ 00pa3amMu, TOX0XKHUX Ha HUX JIFOJCH U T.1.

OdeHb BaXXHBIM JIJISl CTYJICHTOB fBJIsIeTCS yMeHHE 3((HEKTUBHO KOHCIEKTUPOBAThH JIEKIUH.
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OcHOBHBIE IPUEMBI KOHCIIEKTUPOBAHMSI MO>KHO YCIIOBHO Pa3/I€IUTh Ha TPU FPYIIIBL:

1. CoxkpaleHue ¢iaoB, CJIOBOCOYETAHUM U TEPMHUHOB. DTH IIPUEMBI OCBAUBAOTCSA OYEHb
JIETKO M BKJIIOYAIOT B celsi: runepabOpeBuarypy (Korjna HayaibHas OykBa OOBOAMTCS JIMHUEH),
KBaHTOpH3ALMIO (IIEpEeBOPOT Ha4aIbHOM OYKBBI), CIIOCOOBI 3aIIMCH OKOHYaHWM, HEPOTTH(PUKY U
nukTorpaduto. JloctaToyHO TOJNBKO TEM WJIM HMHBIM  CIIOCOOOM  3aKOJUPOBATh  YacTo
MOBTOPSIOLIUECS,, a OCOOEHHO JUIMHHBIE CJIOBa U CIelualbHble TepMuHBL. Hanpumep, TepmuH
«BeposatHocTh 6€30TKa3HOM pabOTHD JErKo 3aMeHUTh codyeraHueMm OykB BBP. Tombko 3ameHsl
HaJ0 JienaTh BCe BpPEMsl OJJHU U Te e, MHaye MOKHO U 3a0bITh, YTO, HA YTO 3aMEHMJIM WM Kak
COKPATHJIH.

2. [TepepaboTtka ¢pa3pl. 10 camblil 3dpdexTuBHbI mpueM. Ho u ocBouTh ero o
CTETEeHU aBTOMAaTH3Ma JIOBOJBHO CII0XKHO. CyTh COCTOUT B TOM, YTO, BBICIYIIaB (pa3y JEKTopa 10
KOHIIa, MBICJIEHHO MPUBEIUTE €€ K Hanbojiee KOPOTKOMY M IOHATHOMY JIJISl Bac BUJY, COXPAHSs ee
cMbIci. Bot a1y (pazy u 3anummuTe.

3. Brimenenne xakum-m00 o0pa3oM CYIIECTBEHHBIX (pa3 M dYacTed TeKcTa. ITO
MOKHO CJI€JIaTh TEKCTOBBIIACINUTEISIMHA, BEJIMYMHON OTCTyIa, PAcCHOJIOKEHUEM B BHUJE CXEMBI, B
BUJIE aJITOPUTMA U T.J.

5.6 MeTtoan4yeckue peKOMEeHIAIUY JJIS1 MOATOTOBKH K TeKYyIIeMy KOHTPOJII0

MoaroroBka K yCTHOMY ONPOCY U JOKJIAXY

[loaroroBka yCTHOTO BBICTYIUIEHHS BKJIIOUAET B ce0s CIIEIyIOIINE ITallbI:

. ONpeJIeJICHUE TEMBI U MPUMEPHOTO TUIAHA BBICTYIUICHUS;

. paboTa c peKOMEH1yEMO JIUTEPATYpOl IO TEME BBICTYIUICHUS;

. BbIJIeJICHHE HanboJee BaXKHBIX U MPOOJIEMHBIX acleKTOB UCCIIEyeMOro BOIpOca;

. IPEUIOKEHUE BO3MOXHBIX IIyT€Hl HWHTEpIpEeTaluyd MpoOJieM, 3aTPOHYTHIX B
COOOIIIEHNH WIIN JAOKIAE;

. BbIPA0OTKA LIEJIOCTHOTO TEKCTA YCTHOTO BBICTYIUICHUS.

CrpyKTypa BBICTYIUICHUS

Berynnenne momoraet o0ecneuuTh ycnex BBICTYIUICHHS IO Jr000# Tematuke. Berymienne
JIOJDKHO COJZIepKaTh: Ha3BaHME, COOOIIEHHWE OCHOBHOHM HJIEH, COBPEMEHHYIO OLIEHKY IpeaMera
U3JI0’KEHUS, KPaTKOE IEPEUNCICHUE PAacCMaTpUBAEMbIX BOIPOCOB, KMBYIO HMHTEPECHYI (Qopmy
U3JI0’KEHUS, AKLICHTUPOBAHNE BHUMAHHUS HA Ba)KHBIX MOMEHTAX, OPUTHHAIBHOCTD TOAXO0A.

OcHoBHast 4acTh, B KOTOPOW BBICTYNAIONIUN JOHKEH INIyOOKO PACKPBITh CYTh 3aTPOHYTON
TEMBbI, 0OBIYHO CTPOUTCS MO MPUHIUITY OTYETa. 3a/1a4a OCHOBHOM YacTH - MPEACTaBUTh JOCTATOYHO
JAHHBIX JJIs TOTO, YTOOBI CIYIIATENNM 3aMHTEPECOBAIUCH TEMOW U 3aXOTENU O3HAKOMHTHCS C
Mmatepuanamu. [Ipu 3ToM joruyeckast CTpyKTypa TEOPETHUECKOro 0J0Ka He JO0JKHBI JaBaTbes 0e3
HarJISAHBIX TIOCOOUH, ayAH0-BU3YyAJIbHBIX U BU3YaJIbHBIX MaTEPHUAJIOB.

3aKil0YeHne - sICHOe, 4eTKoe OOOOIIeHHMEe M KpaTKUE BBIBOJABI, KOTOPBIX BCETAa MKAYT
CITyILATENH.

Jloknan - 3To pa3BEepHYTOE YCTHOE COOOILEHHE, OCBALICHHOE 3aJaHHON TeMe, clelaHHOe
nyOJIMYHO, B TPHUCYTCTBHU ciymiareneid. OCHOBHBIM COJEpKAaHHWEM JOKJIada MOXKET ObITh
OIHCaHME COCTOSTHUS /1€ B KaKOoi-T1M00 Hay4YHOM MM MpakTU4eCKOl cdepe; aBTOPCKUI B3I Ha
CUTYAIMIO WIH POOJIeMy, aHAINU3 U BO3MOXKHBIE ITyTH PELICHUS TIPOOIEMBI.

TemamMu Jokiaza OOBIYHO SIBISIFOTCS BONPOCHI, HE OCBEIIEHHBbIE B IOJIHOM Mepe WM
BOOOIIE HE paccMaTpuUBaeMble Ha JIEKUIUSAX, IPEIINoJaraloie CaMOCTOSTEIbHOe H3yYCHHE
cryaeHTamMu. OOBIYHO CTYJEHTHI BBICTYNAIOT C JOKJIaJaMHd Ha CEMMHAPCKHUX 3aHATHAX WIH
KOH(EPEHIIHSAX, M0 Pe3yIbTaTaM KOTOPBIX IMyOIHKYeTCs] COOPHHUK TE3UCOB JTOKJIAIOB.

Jlokilag W3HAYaIbHO IUIAHUPYETCS KaK YCTHOE BBICTYIICHHE U JIOJDKEH COOTBETCTBOBATH
onpeeNeHHbIM KpuTepusM. JlJis yCTHOro COOOIIEHUS HEAOCTAaTOYHO MPABWIBHO IOCTPOUTH U
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0(pOpMHUTH MUCEMEHHBII TEKCT, HEJJOCTATOUHO YAOBIETBOPUTEIHHO PACKPBHIBATH TEMY COJIEPIKAHUS.
YcTHOE coOOIIeHHEe JOKHO XOpOIIO BOCIPUHUMATBHCS HA CIyX, a 3HAYUT JOJDKHO OBIThH
MHTEPECHO TOJAaHHBIM s ayautopuu. s mpencTaBieHHs YCTHOTO JOKJIana HeoO0XOAUMO
COCTAaBUTh TE3UCHI - OMOPHBIE MOMEHTBHI BBICTYIUICHHS CTyAeHTa (0OOCHOBaHHE aKTyaJbHOCTH,
OINMCaHWe CYTH PabOThl, OCHOBHbIE TEPMUHBI U TIOHATHS, BBIBOJbI), KIIOYEBBIE CIIOBA, KOTOpPbIE
MOMOTYT JIOTUYHEe HU3J0KUTh TeMy. CTyJeHT BO BpeMsl BBICTYIUICHHS MOXKET ONUPAThCi Ha
HOSICHUTEIbHBIE MaTepUalbl, MPEICTaBICHHbIC B BUAE CIaiI0B, TA0IMIl U Tp. DTO MOMOXKET eMy
APKO M YETKO M3JO0XKHUTh MaTepuall, a CIyIIaTelIsIM HArIsAHO MNPEJCTaBUTh M TOJIHEE MOHSThH
npo0seMy, 0 KOTOpOH UET peub B AOKIAJE.

5.7. loAroToBKa NPaKTHYECKOI0 3aIaHUA

[IpakTuyeckne 3amaHust - oAHA U3 (HOPM CaMOCTOSATENBHOW pabOThl CTY/AEHTOB,
CIOCOOCTBYIOMIAs yTIyOJEHUIO 3HAHWH, BBIPAOOTKE YCTOMYHMBBIX HABBIKOB CaMOCTOSITEIIBHOU
pabotbl. IlpakTHyeckoe 3amaHue, KOTOPOE COJAEPKUT OOJBIIMN MM MEHBIIUN 3JIEMEHT
HEU3BECTHOCTH U UMEET, KaK MPaBUII0, HECKOJIBKO MOJIXO0/I0B.

B kauecTBe TJIaBHBIX NPU3HAKOB IMPAKTHMYECKHX pabOT CTYAEHTOB BBIJCISIOT: BBICOKYIO
CTENeHb  CaMOCTOSITENIbHOCTH; YMEHHE JIOTUYecKH oOpabarhiBaTh MaTepuai; yMeHHE
CaMOCTOSITENIbHO CPaBHUBATh, COMOCTABIIATh U 00001IaTh MaTepHaj; yMEHUE KiacCUu()UIUPOBAThH
MaTepual Mo TEM WM UHBIM MPU3HAKaM; YMEHHE BBICKa3bIBaTh CBOE OTHOIIEHUE K OMHCHIBAEMBIM
SBJICHUSIM U COOBITHSM; YMEHHUE J1aBaTh COOCTBEHHYIO OLIEHKY KaKOH-TH00 paboThI U JIp.

[TpuMepHBIH CIIUCOK TEM NMPAKTUYECKOTO 3a/1aHus MIPEJICTaBJICH B IPOrpaMMe TUCIUIUINHBI.
CryneHTy 1enecoodpa3Ho BBIACTUTH B PaMKax BBIOPaHHOW TeMbI MPOOIEMHYIO 30HY, IOCTapaThCs
CaMOCTOSITENIbHO €€ M3Y4YUTh M TBOPYECKHU IMOJONTH K pe3yibTaTaM MPEACTABICHUS MOJTYYEHHbIX
pe3ynbTaToB. BBIWIEHUTh «pPAallMOHAIBHOE 3€PHO» IIOMOTYT CTAaTUCTHUYECKHME, CIIPABOYHBIE U
CHelalIn3UpOBaHHbIE UICTOYHUKU HHPOPMAIIH.

TpeboBaHMs K HATMCAHUIO ¥ O(OPMIICHHIO TBOPYECKOTO TIOMAIITHETO 33 JaHHS:

PaGora BhimonHsAeTcs Ha KommbioTepe (rapHutypa Times New Roman, mpudt 14) uepes
1,5 unTepBana ¢ moisiIMU: BEpXHEE, HWXKHeE - 2; mpaBoe - 3; neBoe - 1. OTcTyn mepBoi CTpOKU
ab63ana - 1,25. CHockH - mocTpaHuyHble. [{omkHa ObITH HyMepalus cTpaHull. TaOnuibl U PUCYHKH
BCTpauBalOTCs B TEKCT paboTel. O0beM paboThl, 6€3 yueTa mpuiiokeHuil, He Oonee 10 cTpaHuil.
3HaYUTENIbHOE MPEBBIIICHNE YCTAHOBICHHOTO 00beMa SBJISIETCSI HEJOCTAaTKOM pabOThl U yKa3bIBaeT
Ha TO, YTO CTYJICHT HE CyMell 0TOOpaTh U nepepadoTaTh HEOOXOIUMBII MaTepuall.

OdopmieHre TBOPUYECKOTO 3aTaHUS
TUTYJIBHBIN JIUCT.
®dopma 3a1aHus.

[losicauTenpHas 3anucka.

CopepxarenpHasi 4aCTh TBOPYECKOTO TOMAIITHETO 3aaHMsL.
BriBoaml.

Crnrcox UCOIb30BaHHON JIUTEPATYPBHI.

TI/ITy.l'ILHBII/I JIUCT SIBJSIETCSI IEPBOM CTPaHUIIEW M 3aMOJIHAETCSA MO CTPOrO OINpPEAEICHHBIM
npaswiaM. Hixke npencrasieH oOpaszer; 0opopMiIeHHs TUTYIBHOIO JIMCTA TBOPUYECKOTO JOMAITHETO
3a/1aHusl.

B nosicHuTenbHON 3amMcke aaercs 000CHOBaHHE MPEJCTABICHHOTO 3aJaHUs, OTPaKaIOTCs
OPUHIMIBI M YCIOBHS TOCTPOCHUS, LEIM W 3aJauyd. YKas3bIBaeTcs OOBEKT PacCMOTpPEHUS,
MIPUBOJIUTCS XapaKTEPUCTUKA UCTOUYHUKOB IS HalMCaHUs pabOThl U KpaTKUil 0030p MMeromiencs
10 JTaHHOM Teme nuTepaTypbl. [IpoBOANTCS OllEHKa CBOEBPEMEHHOCTH M 3HAYMMOCTH BBIOpaHHOM
TEMBI.

R S

CopepxarenpHas 4acTh JOMAIIHErO TBOPUYECKOTO 3aJJaHMsl JOJKHA TOUHO COOTBETCTBOBAThH
TeMe paboThl U MOJHOCTBIO €€ pacKpbiBaTh. MaTepuan JOKEH MPEeACTaBISATLCS CKATO, JOTHYHO U
apryMEHTHUPOBAHO.
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3aKkiIounTeNbHAST  YacTh  MPENINoJiaraeT  IOCIeN0oBaTeNIbHOE, JIOTUYECKH CTpOiHOe
M3JI0KEHUE 000OIIEHHBIX BBIBOJIOB IO pACCMAaTPUBAEMON TEME.

Cnucok MCIoONB30BaHHOW TUTEPATypPhl COCTABISIET OJHY U3 4acTeil paboThl, oTpakarolien
CaMOCTOSITENIFHYIO TBOPYECKYIO padOTy aBTOpa, MO3BOJISIET CYIUTh O CTENICHH (DyHIaMEHTaIbHOCTH
naHHOU paboTel. OOmIee oGopMIIeHHE CIHCKAa UCTIOIB30BAHHOM JIUTEPATYPHI JUIS MPAKTHUECKOTO
3aJJaHHs AaHAIOTUYHO O(OPMIICHHIO CIIMCKA MCIIOJIb30BaHHOH JINTEpaTyphI sl pedepaTa, KypCcoBOi
paboTel (mpoekTa). B crucok MOMKHBI OBITH BKIIIOUEHBI TOJIBKO T€ UCTOYHHKH, KOTOPHIE aBTOP
JIEUCTBUTEIBHO U3YYHII.

5.8. IloaroroBKka K TeCTHPOBAHMIO.

TecTel — 3TO BONPOCHI WM 3aJaHus, IPETyCMaTPUBAIOIINE KOHKPETHBIN, KPATKAW, YETKUN
OTBET Ha UMerolMecs OTBETHL. [IpuM caMOCTOATENbHOM MOATOTOBKE K TECTHPOBAHUIO CTYAEHTY
HEO00XO0INMO:

a) mnpopaboTtath HHGOPMAIMOHHBI MaTepual MO JAUCHUIUIMHE, TPeIBaPUTEIbHO
MIPOKOHCYJITUPOBATHCS C BEAYIIMM MPENoJaBaTesIeM Mo BOIIpocaM BbIOOpa yueOHO! TUTepaTyphl;

0) BBIACHUTH YCIIOBHSI TECTUPOBAHUS: KOJMUECTBO TECTOBBIX 3aJaHUM, KOJTMUYECTBO BPEMEHHU
Ha BBINOJIHEHHUE TECTOB, CUCTEMA OIIEHKHU Pe3yJIbTaTOB;

B) mpHucTynas K paboTe ¢ TecTaMH, BHUMATE€IbHO M JI0 KOHIA MPOYTHTE BONPOC M
npejjaraéMble BapuaHThl OTBETOB. BpiOepuTe mnpaBuiibHbBIE (MX MOXET OBITH Heckosbko). Ha
OT/IETFHOM JIMCTKE OTBETOB BBHIMMIINTE LU(PY BONpoca U OYKBBI, COOTBETCTBYIOIIUE MPABUIbHBIM
OTBETaM;

r) 00s3aTeNbHO OCTaBbTE BpeMs MJISl NPOBEPKH OTBETOB, YTOOBI M30€XaTh BO3MOKHBIX
OILINOOK.

5.9. Pemrenue 3axau

[IpakTHyeckne 3amaud PEHIalOTCS B COOTBETCTBUHM C MNPOWJCHHOW TEMOH, MOITOMY K
pELICHHUIO 33/1a4 MPUCTYHAIOT TOJIBKO TOCJIE M3YYEHHUS TeMbl Ha JICKIMOHHOM U MPAKTUYECKOM
3ansaTHU. Bee 3amaun oGopMIISIOTCS B TETpaay IS MPAKTUYECKUX 3aHATHH. B pemeHnu nomKHbI
NPUCYTCTBOBATh U BU3YaJIbHO BBIICIATHCS: YCIOBHE 3a]1a4, PELICHUE, IIPUMEUaHHst U OTBET (110
CHUTYaIlNH), BBIBOJBI 110 33/1a4aM (110 cuTyanuu). B pacueTHpIX paboTax MpUBOAATCS HEOOXOIUMBIE
Tabmuubl u rpadukd. PemeHue JOMKHO OBITh CHA0KEHO KOMMEHTAPHUSIMH, MPUBEICHBI
HeoOxoaumble (OPMYJIBI WM Ha3BaHbl IPOU3BOJAMMBIC JCUCTBHA. 3aaHUsl BBLACICHBI U
IIPOHYMEPOBAaHbl ~ COMJIACHO  YCIOBHI0O  WJIM IO  TOPAAKY  CIIEJOBaHUS  HOMEPOB.

5.10. MeToauyeckre peKOMEHIAUUH I MOATOTOBKHM K BHEAayJAUTOPHOH KOHTAKTHOM
pabore

BHeaymuTopHass KOHTakTHas paboTa OOyYaroIUXCs C TpenojaBaTeieM, B TOM YHCIE C
IMPUMCHCHHUEM AUCTAHIIUOHHBIX O6p&30BaT€J'IBHI)IX TCXHOHOFHﬁ, BKJIFOYACT B CC6$I:
WHIMBUAYAIbHBIC M TPYIIOBbIE KOHCYJIBTAIMM IO TOJTOTOBKE K MPOMEXKYTOYHOH aTTeCTalllu
(cmaue 3agera, nuddepeHUpPOBAHHOrO 3a4era, dk3ameHa). sl TMOATOTOBKM K KOHCYJIbTAIHH
o0yJaromuics JODKEH 3apaHee COCTABHTh IEPEUCHb BOMPOCOB MO MaTepHady IUCIUILIHHEI,
KOTOpBIE JIMYHO Yy HErO BBI3BIBAIOT 3aTpyJHEHMs. B mpomecce npoBeneHUs KOHCYJIbTalUN
oOyJaroImuicss BHUMATEIBHO CIyIIAeT OTBETHI TpenojaBaTeis Ha BOMPOCHl W 3allUCHIBACT
(xoHCTIEKTHpYeT) OTBeThl. Eciu mnpoBoguTcss TIpynmoBas KOHCYyJbTalus  (IPOBOAMMBIE
NOCPECTBOM HMH(GOPMAIIMOHHBIX M TEJICKOMMYHUKAIMOHHBIX TEXHOJOTHIA), OOyJaroImuics
BHUMATCJIbHO KOHCIICKTHUPYET OTBCTHI INPCHOAABATCIIA TAKKE Ha BOIIPOCHI, 3aJaHHBLIC APYTHUMU
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oOydaromumucsi. KOHCMEKT OTBETOB HCIIONB3YeTCS M TMOATOTOBKH K TPOMEXKYTOUHOM
aTTeCTalluH.

5.11. Mertoanyeckue yKazaHus o padore ¢ JUTEpaTypoit

Ocoboe MecTo cpeau BUAOB CaMOCTOATENbHOM paboThl 3aHMMaeT paboTa C JIUTEpaTypoH,
SBJISIOLIASICS OCHOBHBIM METOJIOM CAMOCTOSTEIBLHOTO OBJIA/ICHUS] 3HAHUSMHU.

W3ydenue nutepaTypbl - MpoLECC CIOXKHBIM, TpeOyromuil BbIPaOOTKU ONpeaeTeHHBIX
HaBbIKOB. [loaTOMy BakHO HayuuThcsi paboTaTh ¢ KHHUroil. IlepeueHbr u 00beM JUTEpaTypHI,
HEOOXOIUMON Ul M3Y4EHHUs JUCLUIUIMHBI, ONpEAesseTcs MporpaMMol Kypca U APYyTUMH
METOIUYECKUMH PEKOMEHIALIUSIMHU.

Bcro nutepaTypy MOMKHO pasfenuTbh Ha Y4eOHUKH M yueOHble MOCOOMs, OpUTMHAIbHBIE
Hay4HbIe MOHOTpauIeCcKre NCTOYHUKH, HayYHbIe MyOIMKaluy B IEpUOANIecKoil euaTn. Y3 HUX
MOYKHO BBIJIEJIMTh JIUTEPATYypPy OCHOBHYIO (PEKOMEHIYEMYIO), JOMOJHUTEIbHYIO U JIUTEPATYPY IS
yTayOJIeHHOT 0 N3y4YeHUs AUCIUILIINHBI.

W3ydenue NUCHUIIIMHBI ClIeAyeT HAYMHATh ¢ y4eOHHUKa, TTOCKOJIbKY YYEOHHUK - 3TO KHUTA, B
KOTOPOM H3JI0’KE€Hbl OCHOBBI Hay4YHBIX 3HAHUI 10 ONpEAEIEHHOMY NPEIMETY B COOTBETCTBUU C
LEeJIIMU U 33JJauaMHi 00y4eHUs], yCTaHOBIEHHBIMH ITPOrpaMMOii ¥ TpPeOOBAHUSAMH TUAAKTUKH.

[Ipu pabote ¢ nuTepaTypoil cienyeT yUYUTbIBaTh, YTO UMEIOTCS Pa3IU4HbIE BUJbI YTCHUS, U
KaXIbli M3 HHUX HCHOJb3YETCS Ha OIpelesIeHHBbIX J3Tamax OCBOEHHUS Marepuana. BaxHoii
COCTaBJISIOLIEH JIF0OOT0 COUAHOIO HAyYHOTO U3AAHUS SIBIISIETCS CIIUCOK JIMTEPATyphbl, HA KOTOPYIO
ccbutaercst aBTop. IIpu BOZHUKHOBEHUHM MHTEpeca K KakoW-TO 00CyKIaeMoil B TekcTe mpodieme
BCETJIa €CTh BO3MOXKHOCTh OOpPATHTHCS K CIIMCKY OTHOCSIIEHCS K Hell uTepaTypsl. B aTom ciyuae
BCs mpoOieMa Kak Obl pa30MBaeTcs Ha COCTaBISIOIIME YacTH, Kaxaas U3 KOTOPBIX MOXET
U3y4aTbCs OTIENbHO OT APYTHUX.

OcHOBHBIE IIPUEMBI PaOOTHI C TUTEPATYPOI MOKHO CBECTH K CIIETYIOLIIM:

. COCTaBUTb NIEPEUEHb KHUT, C KOTOPBIMU CJIEYET TO3HAKOMUTHCS;

. nepeveHb JT0JDKEeH ObITh CUCTEMATU3UPOBAHHBIM (UTO HEOOXOAUMO JAJISi CEMUHAPOB,
YTO JJI1 DK3aMEHOB, YTO MPUTOAMUTCS JUIsl HAllMCAHUS KYypCOBBIX M JHUIUIOMHBIX PaboOT, a 4ToO
BBIXOJUT 33 paMKaMy o(pULIHaIbHON yuyeOHOM NesITeIbHOCTH, M paclIupsieT 0OLIyI0 KyIbTypy);

. 00s13aTeNIbHO BBINIUCHIBATh BCE BBIXOJHBbIE JaHHbIE IO KaXIOW KHHUre (mpu
HalMCaHUM KyPCOBBIX U AUIUIOMHBIX pa0OT 3TO MO3BOJIUT 3KOHOMUTH BpeMsl);

. ONpeAenuTh, Kakue KHUTM (WIM Kakue TIJIaBbl KHUT) cleAyeT NpoduTarh Oojee
BHUMATEJIbHO, @ KAaKUe - IPOCTO MPOCMOTPETH;

. OpU  COCTABJIIEHUM TIEpeYHEM  JuTepaTyphl  CIeAyeT IOCOBETOBAaTbCA  C
IpenojaBaTesiMi M HayYHBIMH PYKOBOJAUTENISIMHU, KOTOPbIE TIOMOTYT COPUEHTHPOBATHCS, HA UTO
CTOUT 00paTUTh OOJIbIlIEE BHUMAHUE, a HA YTO BOOOIIE HE CTOUT TPaTUTh BPEMS;

. BCE NPOYUTAHHbIE KHUTH, YY€OHUKH U CTaThH ClIEAyeT KOHCIEKTUPOBATh, HO 3TO HE
03HAYaeT, YTO HAJ0 KOHCIEKTHPOBATH «BCE MOAPSI»: MOXKHO BBIITUCHIBATH KPATKO OCHOBHBIE UEH
aBTOpa W MHOI/IAa NPUBOJIUTH Haubosee sipKUe U MOKa3aTelbHble LIUTATHI (C yKa3aHUEM CTpPaHMIL).
MOoOXHO BBIJENUTH TPU OCHOBHBIX CIIOCOOA 3amMUCH: a) 3alUCh WHTEPECHBIX, BaXHBIX IS
3alIOMMHAHUS WIK TOCJIEAYIOUIET0 MCIOJIb30BaHUsI MOJOXKEeHUH U (akToB; 0) mocienoBaTeabHast
3alMCh MBICIIEH aBTOpa, MO pas3jenaM, riaBaMm, maparpadgam KHurd. Takas 3amuck TpeOyeT
TBOPYECKOI MepepaboTKU MPOUYUTAHHOTO, YTO CIIOCOOCTBYET MPOYHOMY YCBOCHMIO COJEPKaHMS
KHUTH; B) KPaTKO€ MU3JI0)KEHHE MPOYUTAHHOIO: COJAEP KAaHUE CTPaHMI YKJIAJbIBAE€TCS B HECKOJIBKO
¢pa3, conepxkaHue I71aB - B HECKOJIBKO CTPAHUI] CBSI3HOT'O TEKCTAa. DTOT BUJ 3aIIMCH IpoIle, OJImKe
K TMEPBOMCTOYHUKY, HO MPH ATOM TBOPUYECKAs] MBICIb YUTATENsl MACCUBHEE, a IO3TOMY YCBOECHHE
MmatepHana ciadee;
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. €CIM KHUTA - COOCTBEHHAs, TO JOMYCKaeTCs JelaTh Ha TOJSAX KHUTH KpaTKue
MMOMETKH WM K€ B KOHLIE KHHUTM, Ha MYCTBIX CTPaHUIAX HPOCTO ClieNaTh CBOM «IpPEeIMETHBIH
yKazaTenby, TIJleé OTMEYaloTcs Haubojiee HMHTEPECHBIE MBICIM M 00s3aTelIbHO YKa3bIBAIOTCS
CTpaHUIIbI B TEKCTE aBTOPA;

. clieflyeT BbIpaboTaTh CIIOCOOHOCTh «BOCHPUHUMATBY» CIOXKHBIE TEKCTBI; IJIi 3TOTO
JYYIIUA TPUEM - HAYYUThCSA «UUTaTh MEJJICHHO», KOT/la TIOHATHO KaXkJI0€ MPOYUTaHHOE CIIOBO (a
€CIIM CJIOBO HE3HAKOMOE, TO JIMOO ¢ TOMOIIbIO CJOBaps, JIMOO € TOMOIIBIO IPernoaaBaTelis
00513aTeILHO €ro y3HaTh).

Takum o0pa3oM, 4uTEHHE HAayyHOrO TEKCTa SBISETCS YacTbiO I103HABaTEIbHOMN
nesTenbHOCTH. Ee 1enp - u3BiieueHne u3 Tekcta Heooxoaumoit napopmamnun. OT TOro Ha CKOJIBKO
OCO3HaHHA YWTAIOIIUM COOCTBEHHAss BHYTPEHHSS YCTAaHOBKA MPU OOpallleHUH K NeYaTHOMY CJIOBY
(HaliTU HYXKHBIE CBEJCHHS, YCBOUTH HH(GOPMAIMIO MOJHOCTHIO WM YacCTHYHO, KPUTHUYECKH
NpOaHAJIU3UPOBATh MaTepuanl M T..) BO MHOTOM 3aBHCUT 3(P(PEKTUBHOCTh OCYIIECTBIISIEMOTO
JICUCTBUA.

I'pamoTtHast paboTa ¢ KHUTOH, OCOOCHHO €CiIM peuyb HJIET O Hay4dHOH JuTeparype,
IpenrnosiaraeT coONI0IeHNe psfa MpaBwi, Ui OBJIAJCHHS KOTOPHIMU HEOOXOAMMO HACTOWYUBO
yuuthes. [lpexne Bcero, mpu Takoi paboTe HEBO3MOXKEH (pOpMasbHbIN, TOBEPXHOCTHBINA MOAXO/I.
He mexanndeckoe 3ayduBaHHe, HE IMPOCTOE HAKOIJICHHE LUTAT, BBLACPKEK, a CO3HATENIbHOE
YCBOEHHE MPOUYUTAHHOTO, OCMBICIIEHUE €T0, CTPEMIIEHHE JIOMTH 10 CyTH — BOT IIABHOE MIPaBUIIO.
Jpyroe npaBusio - codoieHne npu padoTe Hajl KHUTOH OIpe/ieIeHHOM MOCIe10BaTeIbHOCTH.

Brauane cnenyeT O3HAKOMHUTBCA C OIJIABICHHUEM, COJEP)KAHUEM NPEIUCIOBUS WIH
BBEJICHUS. DTO JlaeT OOIIyI0 OPUEHTHPOBKY, MPEJCTABICHUE O CTPYKTYpPE U BOMPOCAX, KOTOPHIE
paccMatpuBatoTcsi B kHure. Cnenyromuii stam - ureHue. [lepBblil pa3 menecoodpazHo MpoOYUTATh
KHUTY C Haydaja J0 KOHIa, YTOOBI MOJY4YUTh O HEW LenbHOoe mpezcrasieHue. [Ipu moBropHOM
YTEHUH MPOMCXOJUT TIOCTENIEHHOE TJIyOOKOE€ OCMBICICHHE KaKIOW TIJIaBbl, KPUTHYECKOTO
MaTepuaga U MO3UTHUBHOTO M3JI0KEHHS; BbIJIEJICHHE OCHOBHBIX HJEH, CHCTEMbl apryMEHTOB,
Haubosee SIPKUX MPUMEPOB U T.1. HempeMeHHBIM MpaBHIOM UYTEHUS JOJHKHO OBITh BBISICHEHHE
HE3HAKOMBIX CJIOB, TEPMUHOB, BBIPa)KEHUW, HEU3BECTHBIX WMEH, Ha3BaHWil. CTyIEHTBHI C 3TOM
IENIBbIO 3aBOIST CIICIIUATBHBIE TETPAAHN WU OJIOKHOTHI. BajkHast poiib B CBSI3U C 3TUM MPUHAICIKUT
oubnuorpaduueckoil MOATOTOBKE CTyJAeHTOB. OHa BKIIIOYAEeT B CeOsl yMEHHE aKTUBHO, OBICTPO
M0JIb30BAThCS HAYYHBIM allllapaToM KHHUIHY, CIPABOYHBIMM M3/IAHUSAMHM, KaTaJoraMyu, YMEHHUE BECTH
MOMCK HEOOX0oANMMOM MHpOopMaIK, 00padbaThIBaTh U CUCTEMaTU3UPOBATH €€.

OcHoOBHbIE BUBI CUCTEMATU3UPOBAHHOMN 3aIIUCH IIPOYUTAHHOTO.

AHHOTHpPOBaHHE - TIpeleIbHO KpaTKOE CBS3HOE ONHUCAHUE MPOCMOTPEHHOW WM
MPOYNUTAHHON KHUTH (CTaThH), €€ COCPKAHUsSI, UICTOUHUKOB, XapaKTepa U Ha3HAYCHUS.

[InanupoBaHue - KpaTKas JOrHueckasi OpraHu3alus TeKCTa, pacKphIBaroIlasi CoepKaHue 1
CTPYKTypy U3y4aeMoro Marepuaia.

Te3upoBaHue - JaKOHMYHOE BOCIPOU3BEACHHE OCHOBHBIX YTBEp)KIEHUN aBTOopa 0e3
npuBIIeYeHHs (PAaKTUUECKOTO MaTepuaa.

[{utpoBaHue - JOCIOBHOE BBHIMHMCHIBAHUME W3 TEKCTa BBIJIEP)KEK, U3BJICUEHUll, Hanboisee
CYILLIECTBEHHO OTPAXKAIOIIMUX Ty WJIA UHYIO MBICIIb aBTOPA.

KoncnektupoBanue - Kparkoe W MOCIEAOBATEIbHOE  H3JIOKEHHUE  COJEpKaHUs
IIPOYUTAHHOTO.

KoHCHeKT - crnoHbIM crocod M3N0KEHUsl COAepKaHUsl KHUTM WM CTaThU B JIOTHYECKOU
HOCJIeI0BaTeNbHOCTH. KOHCIEKT akKyMylupyeT B cebe MpenblIyliue BUAbI 3alUCH, MO3BOJISET
BCECTOPOHHE OXBATHUTh COJEpXKaHUE KHUTH, cTaTbu. [103TOMYy yMeHue COCTaBIATH IJIaH, TE€3UCHI,
JIEJIaTh BBIMMCKYU U IPYTHE 3allUCH ONPEAEIIAET U TEXHOJIOTUIO COCTABJIEHUS! KOHCIIEKTA.

5.12. Metoanyeckue yKa3zaHHus 110 padoTe ¢ 31eKTPOHHBIMHM HCTOYHHKAMH
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B pamkax wu3ydeHuss y4eOHBIX JUCHMIUIMH HEOOXOAMMO HCIIONIb30BaTh IEPEOBbIC
WHPOPMAIIMOHHBIE TEXHOJOTHH - KOMIIBIOTEPHYIO TEXHHKY, OJJCKTPOHHBIE 0a3bl JaHHBIX,
Wutepner. [Ipu ucnonb30BaHUN UHTEPHET - PECYPCOB CTYACHTAM CIIEAYET YUUTHIBATh CICIYIOIIUE
PEKOMEH/TaINH:

. HE0OX0IMMO KPUTUYECKH OTHOCUTBHCS K MH(OpMaIu;

. clemyeT — HaydMThcs — oOpabaTeiBaTh  OoJyplime  00beMbl  HWH(pOpMAIUH,
NpeCTaBICHHbIE B HCTOYHMKAX, YMETh BMJCTh CWIbHbIE U CJIa0ble CTOPOHBI, BBLACIATH U3
MIpe/ICTaBJICHHOI0 MaTeprasa HauboJsiee CylIeCTBEHHYIO YacTb;

. HeoOXxonuMo u30erath marvata! (mardat - 3TO IMPHCBOCHHE IUIOJIOB YYXKOIO
TBOPYECTBA: OMYOJIMKOBAHHME UY)KHX MMPOU3BEJCHUN TI0J] CBOMM MMEHEM 0e3 yKa3aHUs UCTOYHHKA
WM UCTIONIb30BaHue 0e3 MpeoOpa3yonx TBOPUECKUX U3MEHEHU, BHECEHHBIX 3aMMCTBOBATEIIEM ).
[TosTOMY, ecnm TEeKCT MUCTOYHWKA OcTaeTcsi 0e3 M3MEHEHWs, He 3a0bIBaliTe CleNaTh CCBHUIKH Ha
aBTOpa pabOTHI.

CamocrosTenbHas pabota B IHTepHETE

Hossle nndopmanronnsie Texuonoruu (HUT) moryT ucnonb30BaThes s

. novcka MH(opmManmuu B CETH - HUCIHOJb30BaHUE Wweb-Opay3epoB, 0a3 JaHHBIX,
NO0JIb30BaHNE WH(POPMALMOHHO-TIONCKOBBIMH M MH()OPMAIIMOHHO-CIIPAaBOYHBIMU ~ CUCTEMaMH,
ABTOMATH3UPOBAHHBIMH OMOIIMOTEYHBIMH CHCTEMAaMHU, SJIEKTPOHHBIMH JKYpHAIAMHU;

. OpraHU3alMM JAAJIOTA B CETH - UCIIOJIB30BAHUE YIIEKTPOHHOM MTOYTHI, CHHXPOHHBIX U
OTCPOUYEHHBIX TeJIEKOH(PEPEHLINI;
. CO3JIaHMsI TeMaTH4YecKuX web-cTpaHuil u web-kBecToB - ucmonb3oBaHue html-

penaktopoB, web-0pay3epoB, rpaduueckux peaaKTopoB.
Bo3moxHOCTH HOBBIX HH(DOPMAIIMOHHBIX TEXHOJIOTUH

1. [Touck u 06paboTka nHpopMauu

. HancaHue pedepara-o63opa

. pELIEH3Hs Ha CAlT MO0 TEME

. aHAJIU3 CYIIECTBYIONINX pedepaToB B CETH HA IaHHYIO TEMY, HX OIICHUBAaHUE

. HaIMCAaHWE CBOETO BapHaHTA IUIaHa JICKIIUK UK €€ parMeHTa

. cocTaBleHre OMOIMOTrpaduIecKoro CIucKa

. MOATOTOBKA (pparMeHTa MPaKTUIECKOTO 3aHITHS

. MOJATOTOBKA JOKJIA/ia 10 TEME

. MOATOTOBKA TUCKYCCHUU TI0 TEME

. paboTa ¢ web-KBeCTOM, MOITOTOBJICHHBIM MPENO/IaBaTeIeM UIN HalICHHBIM B CETH

2. Jwnanor B cetn

. 00CyKJIEHIE COCTOSBILICHCS WIIH TIPEICTOSIIEH JIGKIIMH B CITUCKE PACCHUIKH TPYIIIBI

. oOImenne B CHHXPOHHOM TenekoH(epeHnu (4YaTe) CcO CHenuaaIucTaMu WIu
CTYJEHTaMH IPYTHX TPYII UM BY30B, U3YYAIOIIUX TAaHHYIO TEMY

. 00CcyXeHIEe BO3HUKAIOITUX MPOOJIeM B OTCPOYCHHOM TeleKoH(epeHnn

. KOHCYJIBTAIMH C MPENoJaBaTeieM U JPYTUMH 00ydJaloIUMUCS Yepe3 OTCPOUCHHYIO
TeJIeKOH(EPEHITHIO

5.13. Meroanuyeckue yKa3aHHMsl 10 NOATOTOBKE K IPOMEKYTOYHOH aTTecTalHuu
( 3auéTy)

[To uroram 3 cemectpa MpoOBOJIUTCS 3a4eT, 10 UToram 4 cemecrtpa -3auet [lpu moaroroBke K
clade 3aueTa M IK3aMeHa PEKOMEH]IYETCs MOJIb30BaThCs MaTepualaMH MPAKTUYECKUX 3aHATUM U
MaTepuaiaMH, U3yYEHHBIMH B XOJie¢ TEKYyIIeH CaMOCTOSTENbHOM paboThl. 3ayeT MPOBOIUTCS B
yctHoi ¢opme. s oOydaromuxcst 3P0, MOMycKOM K 3au4eTy SIBJISCTCS HAIWYUE TPAaBHIBHO
BBIMIOJIHEHHON KOHTPOJILHOM paboThl.

DK3aMeH MPOBOJIUTCS B YCTHOU opMe, BKITIOYAET IMOATOTOBKY U OTBETHI 00YUaIOMIerocs Ha
TEOPETUYECKHE BOIIPOCHI.
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B nponecce noaroToBku sk3amMeny (3a4€Ty) peKOMEHIYEeTCS:

a) MOBTOPUTh  COJIEp’)KaHUE JICKIMOHHOTO Marepuaja W  MpOOJIEMHBIX  TEM,
PacCMOTPEHHBIX B X0J1€ CEMUHAPCKUX 3aHATUMH;

0) M3Y4YUTh OCHOBHBIE U JIOTIOJHUTEIbHbIEC yUeOHbIE U3aHMUs], TPETIOKEHHbIE B CITUCKE
JUTEPaTyphl;

B) MOBTOPHO MpOYUTaTh Te OubnHorpaduyeckue HMCTOYHUKH, KOTOpBIE IOKA3alliCh
Bam Hanbosnee TpyAHBIMU B X0/1€ U3yUSHHS JUCIUIUINHBL;

r) MIPOBEPUTh yCBOEHHE 0a30BBIX TEPMHMHOJIOIMYECKUX KaTEeropuil M MOHATUH
JUCLUIINHBL,

Jlng ycnemHoi caun sK3aMeHa (3ayeTa) CTyI€HThI JOKHbBI IOMHUTh, YTO MPaKTHYECKHEe

(ceMuHapcKue) 3aHATUS CIIOCOOCTBYIOT MOTYUYEHHUIO O0Jiee BEICOKOTO YPOBHS 3HAHUHN U, KaK
clleficTBHE, 00JIee BHICOKOH OIIEHKH Ha 3a4eTe;

[Ipn oueHMBaHMM 3HAHUN CTYJEHTOB IPENOJABATENb PYKOBOJCTBYETCS, IMPEXKIE BCETO,
CIIETYIOIIMMU KPUTEPUSIMHU:

. MPaBUIBHOCTh OTBETOB HA BOIIPOCHI;

. MOJIHOTA ¥ JAKOHUYHOCThL OTBETA;

. YMEHHUE TOJIKOBaTh W MPaBUIBHO MCHOJIb30BATh OCHOBHYIO TEPMUHOJIOTHYECKYIO
0a3y mpenmMera;

. OpUEHTHUPOBAaHWUE B TEHACHIMSIX W TMpoOJeMax pa3BUTUS JIOTUCTHUECKOMN
nearenbHOCTH B Poccuiickoit denepanuu;

. 3HAaHHUE OCHOBHEIX METOJIOB M KOHIICIIIMN aHaIn3a JIOTHCTUYCCKOM ICITECIbHOCTH B
YKOHOMMKE;

. JIOTUKA U apTYMEHTHUPOBAHHOCTD U3JI0KEHUS;

. KyJbTypa OTBETA.

Takum O6p8.30M, IIpU MPOBCACHNU 5K3aMCHaA (3aqéTa) nmpenoaaBaTeib yACJIA€T BHUMAaHHUC HC
TOJIBKO COJACPIKAaHNIO OTBETA, HO U (bopMe €ro U3JI0OXKCHUA.
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6. OBPA3SOBATEJIBHBIE TEXHOJIOI'MHU

Ne Bunbi yue6Hoi padoThI Oo0pa3oBaTesibHBIE Bcero yacos
n/n TEeXHOJIOTHH 0®0 0300 300
1 2 3 4 5 6
Cemectp 6 7
1 Jlexmus O0630pHas JIEKIusI. 12 4
MonynbsHOe 00y4YeHHeE.
MynsTUMeINiITHBIE
TEXHOJIOTHH.
Busyanuzanus
2 | IlpakTuueckoe 3aHsTHE Texnonorus IIPOEKTHOTO 24 6
00yueHwusI. Texuonorust
pa3BUTHS KPUTUYECKOTO
MBIIICHUS.
MynpTUMeEIUITHBIE
TEXHOJIOTHH.
Htoro yaco B 6 OPO (7 3®O0) cemectpe: 36 10
Bcero: 36 10
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7.
JUCHOUIJINHBI «OCHOBBI IPOEKTHOM JESATEJIBHOCTH»

YYEBHO-METOAUYECKOE HW HWH®OPMAIIMOHHOE OBECIIEYEHUE

7.1. IlepeyeHb OCHOBHO U JONOJHUTEILHON Y4eOHOH JIUTEepaTyphl

Cnncok 0CHOBHOM JTUTEPATYPHI

Bunorpagosa, M.B. Opranuzanus v IUTaHUPOBAaHUE ACSITENBHOCTU MPEINPUSITUN
chepsl cepBuca (8-¢ wm3maHue) [DIEKTPOHHBIM pecypc]: ydeOHoe mocooue/
Bunorpanosa M.B., Ilanuna 3.11.— DnekTpoH. TeKkcToBbIe AaHHbIe.— M.: [lamkoB
u K, 2014.— 446 c¢.— Pexum nocryma: http://www.iprbookshop.ru/24799.— 5BbC
«IPRbooksy, o mapoJito

Bunorpagosa, C.A. Opranuzanus ¥ IUTAHUPOBAHHE JCSITEIBHOCTU TMPEAIPHUITHI
cepBHca [DIeKTpOHHBIN pecypce]: yuebHoe nmocobue/ Bunorpanosa C.A., Copokuna
H.B., XKnanosa T.C.— DnektpoH. TekcToBble nannbie.— M.: JlamkoB u K, Ait [Iu
Op Meaua, 2014.— 208 c.— Pexwum goctymna: http://www.iprbookshop.ru/15712.—
9BC «IPRbooksy, mo mapoitto

KazakeBnu, T.A. Opranuzauuss ¥ IUIAaHUPOBAHHME JIEATEIBHOCTH MPEINPHUITHIA
cepBuca [DIEeKTpOHHEIN pecypc]: yaeOHoe mocobue/ KazakeBud T.A.— DieKTpoH.
tekcToBble aaHHble.— CII6.: Wutepmenus, 2015.— 186 c.— Pexum nocryna:
http://www.iprbookshop.ru/30207.— 9bC «IPRbooks», o nmaposmro

PemennoB, A.H. CucteMbl, TEXHOJIOTUSI U OpraHHU3aIUs yCIyr B aBTOMOOMIHLHOM
cepsuce [Tekct]: yaueonuk/ A.H. Pemennos, 10.H. ®ponos, B.I1. BopoHoB; mox pex.
A.H. Pemennona, FO.H. ®pososa. - M.: Akanemus, 2013. - 480 c.

CunenpaukoB, A.®. OCHOBBI TEXHOJIOTHU HPOHM3BOJCTBA M PEMOHT aBTOMOOMIICH
[Tekct]: yueb. mocobue/ A.®. CUHETbHUKOB. — 2-€¢ u31., cTep. — M.: Axagemus,
2013.-320c.

Cununpi, A.K. Opranu3aiiioOHHO-TIPOU3BOJICTBEHHBIE CTPYKTYPbl (DUPMEHHOTO
TEXHHYECKOTO OOCITY)KMBAaHUS aBTOMOOWIICH [DIEKTpOHHBIA pecype]: ydeOHOe
nocobue/ CunmibiH A.K.— DIeKTpoH. TekcToBble naHHbIe.— M.: Poccuiickuit
yHUBEpCUTET ApykObl HaponoB, 2013.— 204 c— Pexum pgocryna:
http://www.iprbookshop.ru/22391.— 3bC «IPRbooksy, mo maposro

Cnmcok 10M0JTHUTEIbHOM JINTEPATYPbI

bapanos, JI.®. Texnudeckoe oOCTy)KMBaHME M peMOHT MamuH [Tekct]: yueo.
nocobue/ JI.d. bapanos. — PoctoB-na-Zlony: ®enukce, 2001. — 416 c.

Eroposa, H.E. ABtocepBuc. Mojenu U MeToAbl MPOTHO3UPOBAHUS AESITEIbHOCTU
[Texct]/ H.E. Eropoa, A.C. MynyHoB. — M.: Dk3ameH, 2002. — 256 c.

Hanexxnocts u pemont mamuH [Tekcr]: y4e0. mocobue/ B.B. Kypuarkun, H.D.
TenbnoB, K.A. Aukacos u 1p.; nox pen. B.B. Kypuatkuna.- M.: Konoc, 2000.- 776
c.

Canponos, 10.I". DkcnepTr3a U quarHocTUKa 0OBEKTOB U cUCTeM cepBuca [ TekcT]:
yue0. mocobue/ FO.I'. CamponoB.— M.: Akagemusi, 2008. — 224 c.

Cepsuc Ha Tpancnopre [Tekcer]: yue6. mocobue/ B.M. Hukomamun, H.A. 3ynunus,
A.C. CununmHa u ap.; nox pea. B.M. Huxonmamwmua.— 2-e¢ usa., ucnp.— M.:
Axanemus, 2006. — 272 c.

Taxrampimes, X.M. OnTuMu3anusi MOIIHOCTH aBTOCEPBUCHBIX NpeanpusTil [ Tekcr]:
moHorpadus/ X.M. Taxromeimmes, II.B. Bapyxa, H.II. [oOpoBoiIbCKUii.-
Heswmmaomeick: HITTU, 2010.- 146 c.

DOKoHOMHKa TexHH4Yeckoro cepBuca Ha mpennpusatusx AlIIK [Tekct]: yueOHuk/
IO.A. Kounkun, K.3. bucynranos, M.IO. Konkun u ap.; nog pen FO.A. Konkuna. —
M.: KosocC, 2005. — 368 c.
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7.2.

Iepeuyennb pecypcoB HHGOPMALMOHHO-TEICKOMMYHUKAUMOHHOM ceTH UHTEepHeT

(c60000HbIIL docmyn)

A/:[pec B MHTCPHCTC

HaumeHoBaHue pecypca

http://www.agroinvestor.ru/agrotechnika/

Kypnan "ArporexHuka u TexHojaoruu"

http://window.edu.ru/catalog/

Poccutiickoe obpazoBanue. OemepallbHBIN HOpTaT

http://uisrussia.msu.ru/

YHuBepcuTeTcKas nH(opMaIrmonHas cucreMa Poccun

http://www.youblisher.com/p/542860-
Agropromyishlennyiy-kompleks-v-litsah-3-

tom/

ATpOnpOMBIIIIEHHBIN KOMITJIEKC B JTUIaX

http://www.sevin.ru/redbooksevin/

Kpacnas knura Poccutickoit denepannu

http://ecologylib.ru/books/index.shtml

3enénas muanera (bubaMoTEeKa O KOJIOTHH)

http://dendrology.ru

Jlecuas OubimoTeka

http://agrolib.ru

bubnuoreka no arpomxeHepust

www.soil-science.ru

[TouBoBenenue ot JlokydaeBa 10 COBpEMEHHOCTH (UCTOPHS
MOYBOBEICHUs, reorpadus MoYB, reHe3UC, OUOJIOTHS TTOYB,
(hm3MKa 1MOYB, XUMUS TIOYB, IPO3HS)

http://www.msfu.ru/journal/index.php?
lang=ru&num=12

OnexrponHsIi xypHan MI'YJI (MockoBckuii
roCyJapCTBEHHBIN YHUBEPCUTET jieca) APXUB BbIITYCKOB
Hay4yHbIX TpyZ0B MI'VJI (c 2001 r.)

1.3. UndopmanuoHHbIE TEXHOJIOTUU

JIMneH3uoHHOoe nmporpammMHoO¢ o0ecneueHne PexkBU3UTHI JIHIIeH3Hﬁ/ A0roBopos

1. Windows 7, 8, 8.1, 10

2. Visual Studio 2008, 2010, 2013
5. Visio 2007, 2010, 2013

6. Project 2008, 2010, 2013

7. Access 2007, 2010, 2013 u . 1.

Microsoft Azure Dev Tools for Teaching

Wnentndukarop noxnucurka: 1203743421
Cpoxk nevictBus: 30.06.2022
(TpoasieHNe MOAMKICKH)

MS Office 2003, 2007, 2010, 2013

Ceenenns 00 Open Office: 63143487, 63321452,
64026734, 6416302, 64344172, 64394739,
64468661, 64489816, 64537893, 64563149,
64990070, 65615073

Jluuensus OeccpouHast

Antueupyc Dr.Web Desktop Security Suite Cepuiinsiit Ne JKS4-D2UT-L4CG-S5CN

JluneH3noHHbIi cepTuduUKaT

Cpoxk aevictBus: ¢ 18.10.2021 mo 20.10.2022

OBbC Akanemus
(CIIK)

Jlunensuonnsiid gorosop Ne 000439/3b-19 ot
15.02.2019r
Cpoxk nevictBus: ¢ 15.02.2019 no 15.02.2022

9BC IPRbooks

JIunensuonnsiit gorosop Ne 8117/21 ot 11.06.2021
Cpoxk nevicteust: ¢ 01.07.2021 mo 01.07.2022
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http://www.soil-science.ru/
http://agrolib.ru/
http://dendrology.ru/
http://ecologylib.ru/books/index.shtml
http://www.sevin.ru/redbooksevin/
http://www.youblisher.com/p/542860-Agropromyishlennyiy-kompleks-v-litsah-3-tom/
http://www.youblisher.com/p/542860-Agropromyishlennyiy-kompleks-v-litsah-3-tom/
http://www.youblisher.com/p/542860-Agropromyishlennyiy-kompleks-v-litsah-3-tom/
http://uisrussia.msu.ru/
http://window.edu.ru/catalog/

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIVINHbI

35.03.06

ATpOouHXeHepus
HaIpaBJIEHHOCTh
(mpoduib)
«TexHnuecknii
CepBHUC
arpornpoOMBbIIIEHHO
M KOMITJIEKCE»

B

Opranuzanus
CEPBUCHBIX

ycIyr

VYyeOHast ayiuTopus AJs
MPOBEICHUS 3aHITUI

JIEK[IMOHHOI'O THIIA:
Ayn. Ne 4

Habop
J€MOHCTPALIMOHHOTO
o0opyoBaHus U y4eOHO-
HATJISHBIX TTOCOOMIA,
o0ecreunBaromux
TeMaTHUYECKHE
WILTIOCTPALMH:
IIpoexrop— | mT.
Hacrennsblii s5xpan— 1 mr.
Mounutop— 1.
CucteMHblIif 6;10Kk— 11T,

CrenmanusupoBaHHas
MeOenb U OprepencTra
Jlocka aynuTopHas Ha
OCHOBE CTJILHOTO JINCTA
JUTS HAlTUCaHUSI MEJIOM
JK112107(1000x750
MM) — 1T

Croit omHOTYMOOBBIH — 1
IIT.

Cryn msarkuit — 1 .
Tpubyna 450*500*500 —
1 1.

Brinenennsie
CTOSTHKH
aBTOTPAHCIIOPTHBIX
CpEICTB TUTS
WHBAJIUJIOB;

JIOCTaTOYHAs ITUPUHA
JIBEPHBIX IPOEMOB B
CTEHAaX, JECTHUIHBIX
MapiieH, mIomagoK
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Cron nabopaTopHbIit
JIBYXMECTHBII KapKace u3
TpyObI IPSMOYTOJILHOTO,
npoduns— 13 mr.

CryJ ayIuTOpHBIN ¢
CUJICHUSIMU U CIIMHKaMU
u3 ¢panepsl (Ne6) — 26
IIT.

Bemanka 1 BepxHei
OBl - 11T
Pykomolinuk ¢
LEHTPATBHOMN
KaHaJgu3anuen -1t
Kommekr
anexkrponuranus 19D
(220, 5xBrt) B KOMIIIEKTE
c Y30 -1t
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8.2. TpeOoBaHusi K 000pY10BaAHNIO PA0OYHUX MECT NMPenoJaBaTe/isi 1 00y4aloummuxcs:
1. paboyee MecTo npenoaaBaTes, OCHAIIEHHOE KOMITBIOTEPOM C JOCTYIIOM B
Unutepner,
2. pabourie MecTa 00y4aroImuXcs, OCHAIIEHHbIE KOMITBIOTEPAMH C JOCTYIIOM B
WHTepHeT, npeaHa3HadeHHbBIE 11T paOOTHI B AJICKTPOHHON 00pa3oBaTeNbHOM cpelie
Paboune mecta 000pyI0BaHBI:

8.3. TpeGoBaHusi K cieuaIU3UPOBAHHOMY 000PY10BAHMIO
- HeT
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9. OCOBEHHOCTH PEAJ/IMBALIUU JUCHUITJIMHBI 151 UTHBAJIMOB U JIUL] C
OI'PAHUYEHHBIMHU BO3MOKHOCTAMMHA 3 10POBbS

Jns obecriedeHnss 0Opa3oBaHHs WHBAIMIAOB U OOYYAIOUIMXCS C OTPAaHUYCHHBIMU
BO3MOKHOCTSIMU 37I0pOBbsI pa3padaThiBacTcsi (B Ciydae HEOOXOIMMOCTH) aJanTHpOBaHHAs
oOpa3oBaTenbHasi MpOrpaMMa, WHAWBUIYAIbHBIM y4eOHBIH IJIaH C YYETOM OCOOEHHOCTEH MX
NCUXO(U3UYECKOTO PAa3BUTUS U COCTOSHUS 3JIOPOBBS, B YAaCTHOCTH MPUMEHSETCS
WHAWBUIYAIBHBIN TOIX0J] K OCBOGHHUIO JUCIUIUIMHBI, WHAUBHUIyalbHbIC 3aaHus: pedepaTsl,
MUChbMEHHBIE PabOTHl M, HA0OOPOT, TOJBKO YCTHBIE OTBETHl U TUAJIIOTH, WHIAUBHUAYaJIbHbIE
KOHCYJIbTallMU, HUCIHOJB30BAHUC ILI/IKTO(i)OHa U JOPYyrux 3alrcbiBarOmux CpCACTB  IJIA
BOCTIPOM3BEICHUS JIEKIIMOHHOTO U CEMUHAPCKOr0 MaTepuasa.

B nesax O6CCHC‘-I€HI/I$I 06yqa}0mnx051 HHBAJIMAOB W JiMIl C OI'paHUYCHHBIMU
BO3MOKHOCTSIMA ~ 3JIOPOBBSI  KOMIUIEKTYyeTCS (OHA OCHOBHOM Y4eOHOM JUTEpaTypoOu,
allaTUPOBAHHOW K OrPAaHUYEHHUIO DJIEKTPOHHBIX OOpa30BaTENbHBIX PECYpCOB, IOCTYI K
KoTopbIM opranuzoBad B BUI[ Axamemun. B OubGamorexe mNpOBOJATCS WHIWBUIYATbHBIC
KOHCYJIbTalluU IJIA HaHHOﬁ KaTCropmuu HOHLBOBaTeJIeﬁ, OKa3bIBACTCA MOMOLIb B pCruCTpaiuu 1
UCIIOJIb30BAaHUU CETEBBIX U  JIOKAJIBHBIX JJIEKTPOHHBIX 0Opa30BaTENbHBIX PECYPCOB,
NpEaAOCTaBIAOTCA MCCTA B UUTAJIIbHOM 3aJIC.
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Ipunoxenne 1

®OH/J OHNEHOYHbIX CPEJACTB

O JUCUUIIUHE
«Opranuszanusi CepBUCHBIX yCJIyI»
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Ipunoxenne 1
1. HACITOPT ®OHAA ONEHOYHBIX CPEACTB 110 ANCHUIIJIMHE
«OPTAHU3AIUA CEPBUCHBIX YCJIYI'»

1. KOMHeTeHHI/lI/I, (l)Ole/IpyeMble B Npouecce N3y4eHusl TN CIHUIIINHBI

HNupex ®opMyJIMPOBKA KOMIIETEHIMH

0n
[1K - 12|CnocoGHOCThIO OPTraHU30BbIBaTh PadOTy UCHOTHUTENEH, HAXOJUTh U IPUHUMATh
peleHus B 001aCTH OpraHu3alud 1 HOPMUPOBAHUS TPy

2. JTansl popMHPOBAHMS KOMIIETEHIIMHU B NPoLiecce 0CBOCHUSI TUCHUNIHHBI

OcHOBHBIMM 3TanaMu (POPMUPOBAHMS YKA3aHHBIX KOMIETEHIMH MpU U3yUYEeHUU
00yYaroMMHUCS TUCHUIUIMHBI SBJSIOTCS MOCIEI0BATEIbHOE U3YUYEHUE COJIEPIKATEIBHO
CBSI3aHHBIX MEXIYy co0oW pa3nenoB (Tem) y4yeOHBIX 3aHATHH. M3ydeHue KaxIoro
paznena (TEMbI) TpEANoOJaraeT OBJIAJCHHE OOyYarOUUMHUCS  HEOOXOJAUMBIMHU
KOMIIeTeHUUsAMU. Pe3ynbTar arTecranuu OO0ydaroIIMXCsl Ha PA3JIMYHbIX JTarax
dbopMUpOBaHUS KOMIIETEHIIMI IOKAa3blBA€T YpPOBEHb OCBOCHHUS  KOMIIETEHIUI
00ydarorerocs.

OrtanHocTh  (OPMHUPOBAHUS  KOMIIETEHIMH TMpsIMO CBfI3aHA C  MECTOM
JUCLMITIIMHBI B 00pa30BaTEeNbHOM porpaMMme.

Pa3nenn! (TeMbl ) AUCHUTIIIMHBI KoMnerenmuun

YK-2

Jlekmus 1. +
CepBucCHas 1eSTEIBHOCTD Kak (popma yIOBICTBOPEHHS
NOTPEOHOCTEH UenoBeKa

Jleknus 2. +
Teopust opranuzanuu 00CTyKUBaHUS
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3.Iloka3aTe/iu, KPpUTEPHHU U CPEACTBA OLIECHUBAHUS KOMIIETeHIIN i, JOPMUPYeMBIX B Mpoiecce U3y4eHUs TUCHUTITUHBI

«Opra"nu3anusi CepBUCHBIX YCIyD»

[TK-12. CriocoGHOCTHIO OPraHU30BBIBATH PAOOTY UCIIOIHUTENEH, HAXOAUTh U IPUHUMATh PELICHHUS B 00JIaCTH OpraHU3alliid U HOPMUPOBAHUS

Tpyna
Ilranupyempie Kpurtepun oneHnBanus pe3yJibTaTOB 00y4eHUsI CpencrBa onieHnBa
?Ifg]y(g;’;?g;;"‘iy“e“““ pe3yJIbTaToB 00y4e
1OCTHIKEHHS 321aHHOT0 HeynoBjieTBOpUTEILHO Y 10B/1€TBOPUTEIBHO Xopomo OT1iu4HO Texymmit IIpome
YPOBHSI 0CBOEHHSI KOHTPOJIb arrec
KOMIETEHILMH )

TIK-12.1. He 3naer koHuenummn JleMoHCcTpHpYyET 3HaeT KOHIENIUN PackpeiBaer nosHoe Texymmi Konrposs
3;‘:?;1’;";; KOHLECIIHAMH pa3BuTHs YJacTUYHbIC 3HAHUS pa3BUTHUS coaepKaHue KOHUEILHI ;i;?%‘;g gggga
gpraHmauH OHHO- OpraHu3alMOHHO- KOHIIEIHUM pa3BUTHUS OpraHU3aIMOHHO- pa3BuTHUs KOHTB OEMEIC SK3aMeH
NPOM3BOACTBEHHBIX MIPOU3BOJICTBEHHBIX OpraHu3alOHHO- MPOU3BOJICTBEHHBIX OpraHu3alMOHHO- OTPOCHI TTO

CTPYKTYp Ha CTPYKTYp Ha MPOU3BOJICTBEHHBIX CTPYKTYp Ha MIPOU3BOACTBEHHBIX KOHTPOJIbHBIM

IPEANPUATHAX MPEANPUITHIIX CTPYKTYp Ha MIPEATPUATHSIX CTPYKTYp Ha pabotam

TeXHH‘I%CKOFVQ cepsuca TEXHUYECKOT'O CepBHCA IPEIIPUATHIX TEXHUYECKOTO CepBHCa NPEaNpPUATHIX

?{‘;}Tﬂﬂl‘l‘;mpgg’ aBTOMOOMJIEH; - TEXHIYECKOTO CEpBHCa aBTOMOOMJIEN; - TEXHIHECKOTO CEPBHCa

PAITHOHATHHOTO TIPUHITUTIBI aBTOMOOMIICH; - MPUHIIUIIBI aBTOMOOMIICH; -

TEXHUYECKOI'0 U palrOHAJIBHOI'O IMPUHIUIIBI panroHAJIBHOI'O IMPUHIUIIBL

TEXHOJIOTHYECKOTO TEXHUYECKOTO U palMOHAIBHOTO TEXHUYECKOTO U palMOHAIBHOTO

obecrieuenus TEXHOJIOTHYECKOI'0 TEXHUYECKOTO U TEXHOJIOTHYECKOI'0 TEXHUYECKOI'0 U

ggg?é%gggﬁ a obecrieuenus TEXHOJIOTHYECKOTO obecrieqeHus TEXHOJIOTHYECKOTO

MpEAPHATHSX CTPYKTYpHOM obecrieyeHus CTPYKTYpHOH obecrieyeHus

CEPBHCHOTO MEePECTPOMKH HA CTPYKTYPHOMU MEPECTPOMKH Ha CTPYKTYpPHOI

00CITy KUBAHHS MPEANPUATUIX MEPECTPOMKH HA MPEANPUATHSIX MEePECTPOMKH HA

ABTOMOOHIICH; METOIAaMH | cEPBHCHOTO MPEANpUITUIX CEPBUCHOTO NPEaNPUATUIX

yHpasieHn paGoToH 00CITyKMBaHUSI CEpPBHCHOTO 00CITyKMBaHUSI CEpBUCHOTO

CHCTEM TEXHHYECKOTO
00CITy)KUBaHUS
aBTOMOOMITEH

ABTOMOOWIICH; - METO/IbI
yrpaByieHus: paboToi
CHUCTEM TEXHHUYECKOTO U
TEXHOJIOTUYECKOTO
00CTyKUBaHUS
aBTOMOOMIIEH

00CITy>)KUBaHUS
ABTOMOOMIIEH; - METOIBI
yIpaBJieHUs] paboTOM
CHUCTCM TCXHHYCCKOI'O U
TCXHOJIOTHNYCCKOI'O
o0CITy KUBaHUS
aBTOMOOMIIEH

aBTOMOOMJIEH; - METOIBI
yrpaBJieHus: paboToi
CHUCTEM TEXHHYECKOIO U
TEXHOJOTMYECKOIO
o0CITy KUBaHUS
aBTOMOOMIIEN

00CITy)KUBaHUS
aBTOMOOMJIEH; - METOIBI
yrpaByieHus: paboToi
CUCTCM TCXHHYCCKOI'O U
TCXHOJIOI'NYCCKOI'O
00CITy)KHBaHUs
aBTOMOOMIIEH
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HK-12.2. He ymeer opranuzosars YMeer 4aCTU4HO YMeer opraHuszoBartb YMeeT caMOCTOSITEIIBHO Texymmii Konrpob
?&ﬁ‘:{;‘g&fgggﬂ TEXHUYECKOE U OpraHu30BaTh TEXHUYECKOE U OpraHu30BaTh ;f)%TTO‘i)‘;;I gggga
OPraHH3AIHOHHO- OpraHHU3alMOHHO- TEXHUUYECKOE U OpraHHU3alOHHO- TEXHUUYECKOE U KOHTI];OJIB;-IBIG SK3aMeH
TEXHOMOTHIECKOES TEXHOJIOTMYECKOE OpPraHU3alMOHHO- TEXHOJIOIMYECKOe OpraHHU3alMOHHO- OTPOCHI IO
obecrieuenue oOecrieueHue TEXHOJIOIMYECKOe obecrieyeHne TEXHOJIOIMYECKOE KOHTPOJIbHBIM
BHYTPHIIPOM3BOJCTBEHHBIX | BHYTPUIIPOM3BOJICTBEHHBIX | oOecrieueHue BHYTPHIIPOU3BOJICTBEHHBIX | 0OecreueHne paboram
HgoueCCOB TEXHMYECKOTO | TIpOLIECCOB TEXHUYECKOTO | BHYTPUIIPOU3BOACTBEHHBI | IPOLIECCOB TEXHUYECKOIO | BHYTPUIIPOU3BOACTBEHHBIX
‘;J%jgfg?g;gm 00CITy>KUBAHUS U X TIPOIIECCOB 00CITy)KUBAHUS U IPOIIECCOB TEXHUIECKOTO
ABTOMOGIIICH Ha TEKyIIEero peMOHTa TEXHUUYECKOTO TEKYyIEro pEMOHTA 00CITyXKUBaHUS U
IPEANPUATHAX aBTOMOOWIICH Ha 00CITyKBaHUS U aBTOMOOWIICH Ha TEKYILEro peEMOHTa
TEXHUYECKOTO CEPBHCa; TIPE TP THSIX TEKyIIEero peMOHTa MIPEANPHUATHIX aBTOMOOMIIEH Ha
OUTUMHU3IHUPYET TEXHUYCCKOTO CEPBUCA; - aBTOMOOWMIIEH Ha TEXHUYCCKOT'O CEPBUCA; - OpeANpPUATHIX
e bopMbl | o rriMusHpOBaTH TPEIIPHITHIX ONTUMH3HUPOBATH TEXHUYECKOTO CEPBHCA; -
TPOIIECCOB CEPBHCHOTO OpraHu3aIMOHHBIE POPMBI | TEXHUYECKOTO CEPBUCA; - | OPTaHU3AIMOHHBIE (OPMBI | ONTHMHU3UPOBATH
00CITy KHBAHUS TE€XHOJIOTMYECKHUX ONITUMHU3HUPOBATH TEXHOJIOTMYECKUX OpraHu3alMOHHbIE (POPMBI
aBTOMOOHIIEH; IIPOLIECCOB CEPBUCHOTO OpraHu3aloOHHbIE (POPMBI | MPOLIECCOB CEPBUCHOTO TEXHOJIOTMYECKHUX
(OpMHUpYET ONTHMANIBHBIC | OOCITYKUBAHHS TEXHOJIOTHYECKUX o0CITyKUBaHUS IIPOLIECCOB CEPBUCHOTO
gf&f:;&;iﬁ%?ggg& aBTOMOOMJIEH; - MPOLIECCOB CEPBHUCHOTO aBTOMOOMIIEH; - 00CITyKUBaHHs
[0 PEMOHTY 1 (dopmupoBath 00CITyKUBaHHUSI (dbopmupoBartb aBTOMOOMIIEH; -
00CTyKMBAHHUIO onTUMasbHble (OPMBI aBTOMOOMIIEH; - ONTHUMAaJIbHBIEC (DOPMBI dbopmMHupoOBaTH
aBTOMOOMIICH Ha CIleMaIn3aluu ¢dbopmupoBaTh CHeIUaAIN3aLAN ONTUMaJIbHbIE (OPMBI
4BTOTPAHCIIOPTHEIX Pa3IMYHBIX BUOB PabOT ONTHMAaJIbHBIC (DOPMBI Pa3IMYHbIX BUJIOB paboT CIICIHaAIN3aluH
ngggggfggfg‘cepwca 110 PEMOHTY H CHeIMaTN3alN 10 PEMOHTY H pa3IMYHBIX BUIOB padboOT

TEXHOJIOTMYECKOI0 pa3IUYHbIX BUAOB PaboOT TEXHOJIOTHYECKOT0 110 PEMOHTY U

00CITy>KHBaHUIO II0 PEMOHTY U 00CITy’)KUBaHUIO TEXHOJIOTMYECKOI0

aBTOMOOMIIEH Ha TE€XHOJIOTMYECKOI0 aBTOMOOMIIEH Ha 00CITy>KHBaHUIO

aBTOTPAHCIIOPTHBIX 00CITy’)KUBAaHUIO aBTOTPAHCIIOPTHBIX aBTOMOOWMIIEH Ha

IPEIITPUITHAX aBTOMOOWIIEH Ha IIPEAPUATHIX aBTOTPAHCIIOPTHBIX

TEXHUUYECKOTO CEpBHCA aBTOTPAHCIIOPTHBIX TEXHUUYECKOI'O CEpBHCA IPEIITPUITHIX

IIPEPUATHIX TEXHUUYECKOTO CEpBHCA
TEXHMUYECKOI'O CEpBUCA

TIK-12.3. He ymeer opranuzosars YMeeT 4aCTUYHO YMeeT opraHu3oBaTh YMeeT caMOCTOATENIBHO Texymmit Konrposs
SJ’HVE(“)‘I’{‘;’JI&THHG wetomam | TXHHIECKOE 1 OpraHu30BaTh TEXHUYECKOE U OpraHu30BaTh iZ;TTOIﬁE gggga
HOCTpOCH OpraHHU3alMOHHO- TEXHUUYECKOE U OpraHHU3alOHHO- TEXHUUYECKOE U Komgom,ime SK3aMeH
OpraHH3aIMOHHBIX TEXHOJIOIMYECKOE OpraHU3alMOHHO- TEXHOJIOTMYECKOE OpraHU3alMOHHO- OTPOCHI IO
CTPYKTYP yIpaBJICHUA oOecrnieueHne TCXHOJIOTNYCCKOC obecrieyeHne TCXHOJIOTHYCCKOC KOHTPOJIbHBIM
OTpacIIbIO BHYTPHIIPOU3BOACTBEHHBIX | oOecrieueHue BHYTPHUIIPOU3BOJCTBEHHBIX | oOecrieueHne paboram
aBTOMOOMIJIBHOTO

TPaHCHOPTA, MPEATIPUITUI
U TIPOU3BOCTBEHHBIX
3JIEMEHTOB; METO/IBI
OpraHu3aluy mporecca
YOPaBJICHUS UIMU IIyTeM

MPOIECCOB TEXHUYECKOTO
00CcIy>)KHBaHUS U
TEKYIIeT0 PEMOHTA
aBTOMOOMJIEH Ha

BHYTPHIIPOU3BOCTBEHHBI
X TPOIIECCOB
TEXHUYECKOTO
00CITyKUBaHUS H

MPOIIECCOB TEXHUYECKOTO
00CITyKUBaHUS U
TEKYIIeT0 PEMOHTA
aBTOMOOMJICH Ha

BHYTPHUITPOU3BOJICTBEHHBIX
IPOIIECCOB TEXHUYECKOTO
00CITy>KMBaHUS U
TEKYIIEeTr0 PpEMOHTA
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3¢ hexkTUBHON peann3anun
OCHOBHBIX (DYHKI[HI
yIpaBIICHUS,
IUIAaHUPOBAHUS, TIPHHSATHU
PELICHUH, KOHTPOJIS U
WH(POPMALOHHOTO
obecreuyeHus

HPEANPUATHIX
TEXHHYECKOTO CEPBHUCA; -
ONTUMHU3UPOBATh
OpraHu3alMOHHbIE (POPMBI
TEXHOJIOTUYECKUX
MPOIIECCOB CEPBUCHOTO
00CITyKUBAHUS
aBTOMOOMIIEH; -
¢dbopmupoBaTth
ONnTUMaIIbHBIE (POPMBI
CHeHaNIN3aluu
pa3IMYHBIX BUAOB PaboOT
110 PEMOHTY U
TEXHOJIOTUIECKOTO
00CITy>KMBaHUIO
aBTOMOOWIIEH Ha
ABTOTPAHCIIOPTHBIX
TPEANPUITHIX
TEXHHYECKOTO CepBUCA

TEKYILIEro peMOHTa
aBTOMOOMIIEH Ha
MIPEAPHUATHIIX
TEXHUYECKOT0 CEPBUCA; -
ONITUMHU3HUPOBATH
OpraHMu3aIoHHbIe (HOPMBI
TEXHOJIOTUYECKUX
MPOIIECCOB CEPBUCHOTO
00CITy KUBaHUS
aBTOMOOMIIEH; -
¢dbopmupoBaTthb
ONITUMAJIbHBIE (POPMBI
CTIeMAIA3aIT
pa3IYHbIX BUJOB padboT
10 PEMOHTY H
TEXHOJIOTUIECKOTO
00CITy)KHBaHUIO
aBTOMOOMIIEH Ha
aBTOTPAHCIIOPTHBIX
TPEIIPUATHIX
TEXHUYECKOTO CepPBHCa

TPEINPUATHIX
TEXHUYECKOT'0 CEpPBUCA; -
ONTUMH3HPOBATH
OpraHu3aIOHHbIE (POPMBI
TEXHOJIOTUYECKUX
MIPOIIECCOB CEPBUCHOTO
o0CITyKUBaHUS
aBTOMOOUIICH; -
¢dbopmupoBath
ONTUMAJIbHBIE (POPMBI
CTeMaIN3aluu
pa3IMYHbIX BUJOB padboT
110 PEMOHTY H
TEXHOJIOTUIECKOTO
00CITy>)KMBaHUIO
aBTOMOOMIIEH Ha
aBTOTPAaHCIIOPTHBIX
MPEIIPUATHIX
TEXHUYECKOI'0 CepBHCa

aBTOMOOWIICH Ha
TPEANPUATHIX
TEXHUYECKOTO CEpPBHCA; -
ONTUMU3HPOBATH
OpraHu3aIMOHHbIE (POPMBI
TEXHOJIOTHYECKHIX
IPOIIECCOB CEPBUCHOTO
00CITyKUBaHUS
aBTOMOOMIIEH; -
¢dbopmupoBathb
ONTUMAaIIbHBIE (POPMBI
CHeHaNIN3aluu
pa3IMYHBIX BUAOB PadOT
110 PEMOHTY U
TEXHOJIOTHIECKOTO
00CITy)KBaHHUIO
aBTOMOOMIIEH Ha
ABTOTPAHCIIOPTHBIX
NPEANPUITHIX
TEXHUYECKOTO CEepBHCa
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4. KoMmmjiekT KOHTPOJ/IbHO-0IICHOYHLIX CPEJACTB MO TUCHHUILINHE

Bonpocsl 151 caMOCTOSAITEILHOT0 U3YYeHHS U CAMOIIPOBEPKHU
o aucuumniInHe «Opranu3anus CepBUCHBIX YCJIYyI»

1.YTto BXoauT B OHATHE «cepa ycmyr»?

2.JlaitTe onpeiesIeHUs] MOHATHUAM «yCIIyTa» U «CEPBHUCH.

3.ITosicHuTe MOHATHS «OOCTYKUBAHUE) U «YCIYTay.

4.Ilepeuricnute QyHKIMH cHEphl yCIYT.

5.0npenenute poisib chepsl yCIyTr B OOIIECTBEHHOM Pa3/IeIeHuH Tpya.

6.Kimaccudukamuu cdepsl yeIryr B COOTBETCTBHH ¢ (DYHKITHOHAIBHOW HAIMIPaBICHHOCTHIO.
7.Knaccuukanusi cepBUCHBIX IPOILIECCOB € MPOLIECCHON (ONepariMOHHON) TOUKU 3PEHUS.
8.00mepoccuiickue KiaccuuKaTophl yeayr HaceneHuto. OtpacieBas Kiaccuukaius yciyr.
KakoBa cTpykTypa K0/10BOro 0o603Ha4eHus1 00bekTa kiaccupukanuu no Oomepoccuiickomy
kinaccudukaropy ycuyr Hacenennro OK 002-93 (OKYH)?

9.Kakue 11Ba OCHOBHBIX [10/1X0/1a UCTIOIB3YIOTCS ISl IEPUOAN3ALIMH PA3BUTHUS YEIOBEUYECKOTIO
oOmrecTBa?

10.B uem 3aximoyaroTcs CyIHOCTh (POPMALIMOHHOTO MOX0/1a U €0 OTPAaHUYEHHOCTh?

11.B yem mposiBII€TCS MPEUMYIIECTBO [IMBUIIM3AIMOHHOTO Moaxoaa’?

12.ITosicaure unen /1. bemia o opMupoBaHUN TOCTHHYCTPUATBHOTO 00IIIECTBA.

13.KakoBbl ocobeHHOCTH pa3BuTHs cdepsl yeruyr B Poccun?

14.Kakue sTamnsl MOKHO BBIJICNIUTH B cepe pa3BUTHs OBITOBBIX yCIyT B Poccun?
15.0npenenute CBOMCTBA YCIYTH Kak TOBApa.

16.Ha3oBute Tpu ypoBHs ToBapa (cornacHo @. Kotiiepy) 1 MECTO CEpBUCHOM JEATEIBHOCTH B
CO3/IaHUU «TIOJKPETICHUS TOBapy.

17.Ha30BUTE OCHOBHBIE XapaKTEPUCTUKH YCIIYT.

18.Kaknumu cpeacTBaMu apXUTEKTOP MOKET IMOBBICUTE OCSI3a€MOCTh CBOEH yCIIyTH?

19.B yeM npuurHa HEMOCTOSIHCTBA KA4€CTBA YCIYT WINA F€TEPOr€HHOCTh yCITyTr?

20.0 kakoit XxapaKTepUCTHUKE YCIYT UAET peub B ciaeayromemM npumepe? Crykamuii 6aHka
cniocoOeH 06cyxuTh 20 kiueHToB B yac. B nepuox ¢ 10 o 11 yacoB HeT KJIIMEHTOB, B
CIIEIYIONINN Yac K HeMy coOpasachk ouepenb B 40 demoBek.

21.B uem oTiin4Me ycayr OT MaTepualibHOro mpoaykTa? Uto B HuX o0riero?

22.J1aiiTe OCHOBHOE COJICP/KAHUE TMTOHATHS IIEHHOCTH B OTHOILIEHUH YCIIYT.

23.0npenenure CyIHOCTb NOHITHS BOCHPUHUMAEMOE KaueCTBO.

24.PackpoiiTe MOHMMaHUE MOJIENIA LIEHHOCTHU YCIIyTH.

25.Kakum 06pa3oM MOKHO UCIIOJIb30BaTh MOIEIb LIEHHOCTH YCIIYyTH MPH pa3padoTke ycayru?
26.Kakum 00pa3oM MOXKHO MOBBICUTH IIEHHOCTh YCIIYTH?

27.0npenenute ocHoBHOE coaepxkanrie SERVUCTION moaenu.

28.Ilosicaute mOHATHS «03K-0PpHUCH U «HPOHT-0DHUCY.

29.Yro npencraBigeT cob60i cucteMa MapKeTHHra yciyr?

30.Kakne mporeccsl OIIEHUBAIOT KIMEHTHI, OJIy4YarOIIUe YCIyTru?

31.B ueM cocTOUT 0COOEHHOCTh MPEAOCTABICHHS YCIYT Yepe3 AIEKTPOHHBIC KaHAJIbI?
32.Kakue cpecTBa U MHCTPYMEHTHI HCTIONIB3YIOTCSI KOMITAHUSMU JJIs1 JJOCTUKEHHUS KETaeMbIX
M3MEHEHUH 11eJIEBOTO PhIHKA?

33.IlosicHuTe CYyIIHOCTh TPEYTroJIbHOW Moienn MapkeTunra yeayr @. Kotiepa.

34.B ueM 0COOEHHOCTb MO/IEJNIH, IOCTPOCHHON Ha pa3/ieJIeHUH YCIyTH Ha pa3IM4yHbIe 110 CBOCH
MIPUPOJIE KOMIIOHEHTHI?

35.Kakyto 1enb cTaBHUT nepes co0oii cepBUCHAs OpraHU3alus, MPe0CTaBIIss OTPEOUTENIIM
KOMIUIEKCHYIO yCIIyTy?
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36.Ha30BuTEe OCHOBHBIE BU/IbI OOLIICHUS B «KOHTAKTHOM 30HEM.

37.KaknuM yClOBHSM JOKEH OTBEYATh MTPOLIECC KOHTAKTA MEXAY KIIMEHTOM U UCIIOJIHUTENEM?
38.B 4yeMm cyImHOCTb cofepKaHMsl KOHTaKTa?

39.KakoBa posp 0011eHUs B IIOCTPOCHHUH MPOIIECCa TPOIAKH?

40.Ha3oBuTe OCHOBHBIE TPEOOBaHUS, IPEABSBIIIEMbIE K IPOCTPAHCTBY KOHTAKTA.
41.0mnpenenute 0COOEHHOCTH OPTaHU3AIMU TPOCTPAHCTBA KOHTAKTa B PA3IMYHBIX CEPBUCHBIX
IPEIIPUITHSIX.

42.Kakue 3a1a4n peanu3yroTcs B TEXHUKE MPOAAXK, OCHOBAHHBIX HA HEHPOJINHIBUCTHYECKOM
IpOrpaMMHUpPOBaHUN?

43 Kakwue crienuduyeckue XapakTepUCTUKH YCIIYT MPUBOJAT K HECOOTBETCTBYIOIIEMY YPOBHIO
o0cITy>)KuBaHUs OTpeduTens?

44 Kakwue 1enu mpeciieIyroT MoTpeOruTEe N MOIAI0IINe XKaTo0kl Ha TI0X0e 00CTyKHuBaHuE?
Onummre aeicTBUS IEpCOHANA.

45.KaxoBbl npUHIHUIIEI 3()(PEKTUBHOTO pelieHnss KOHGIUKTHBIX CUTYaIHii?

46.JlaiiTe onpesencHNe MOHATHAM «METOJ O0CITY>KUBAaHUS» U «(PopMa 00CITy KUBAHUS.
47.OCHOBHOE COJIepaHNUE MPEIOCTABICHUS YCIYT METOIOM IMOTOYHOM JIMHUU.

48.0cHOBHOE COJIepKaHus IPEIOCTABIEHUS YCIYT METOAOM MHANBUAYAIBHOTO IOAXO0A.
CymHOCTh KaCTOMHU3AIMU U TIEPCOHAIN3AINSA [TPHU NMPEAOCTaBICHUN YCIYT.

49.Ha3oBute 0CHOBHBIE (hOPMBI OOCITYKUBAHUS TOTpEOUTENEH.

50.B 4eM cymHOCTbh U 0COOEHHOCTH 00CITy>)KMBaHUSI TOTPEOUTENEH B CTALIMOHAPHBIX YCIOBUSIX
U C BBIE3/IOM Ha JIOM K ITOTpeOuTento?
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Tectsl mo gucuumIuHe «Oprasu3anus CEPBUCHBIX YCJIAYI» I TEKyLIero u
NMPOMEKYTOYHOT0 KOHTPOJIsA (YCTHBIN ONPOc)

IIpoBepsiemasi komnerenuus MK - 12
[IpenocraBienue yciayru MOXKHO MOJIpa3AesiuTh Ha OTAEIbHBIC TAlbI:

1) obecrieueHne HEOOXOAMMBIMH pecypcamMu(yOepHTe JTUITHUE);
2) TEeXHOJNOTWYECKHIl MpoIecC UCIIOTHEHUS;

3) KOHTpOJIb;

4) mpoBepka *;

5) ucHbITaHUE;

6) oTrpyska;

7) mpuemka *;

8) mporecc 00CITy)KUBAHMUSL.

ConnasbHO-KYyJIbTypHAas yciayra — 3To:

1) ycayra no yaoBiIeTBOPEHUIO MaTE€PUATbHO-OBITOBBIX OTPeOHOCTEH MOTpeduTeNs
YCIIyT;

2) yciyra 1o yJOBJIETBOPEHHUIO JYXOBHBIX HHTEIUIEKTYaIbHBIX TOTPEOHOCTEH U
HOJ|/IeP’KaHUI0 HOPMAJIBHOM KU3HEIeATeIbHOCTH MTOTPEOUTEIS;

3) pe3ynbTar AEATEIbHOCTU OPraHU3alMK WM UHIUBUIYaIbHOTO IIPEAIPUHUMATENS 110
yIOBJIETBOPEHHIO MOTPEOHOCTEH TyprCTa B OPraHU3alliK U OCYIIECTBICHUH Typa WK
€r0 OT/JEJIbHBIX COCTABIISAIONINX.

Cornacno TOJIKOBOMY CJIOBApPIO C.H. O)KGFOBa, CJIOBO «yCJIyra» UMECT CJICAYIOIUC 3HAYCHUA:

1) neiicTBUe, MPUHOCSIIEE MTOJIB3Y IPYTOMY;

2) [esTenbHOCTb, HalpaBJIeHHAs Ha yJIOBIETBOPEHHE MOTPEOHOCTEN APYTHUX JINLL, 3a
VCKJIIOYEHHEM JEATENIBHOCTH, OCYLIECTBIIIEMOI Ha OCHOBE TPYAOBBIX
IIPAaBOOTHOLICHM;

3) pabota (COBOKYITHOCTh MEPOIIPUATHUH), BBINOJIHAEMAs! U1 yIOBIETBOPEHUS HY XK U
noTpeOHOCTeH KIMEeHTOB, 0013 /1at01Iast 3aKOHUEHHOCTBHIO U UMEIOILas OIIPEIeIICHHYIO
CTOUMOCTb;

4) xo3sicTBeHHBIE YJ00CTBA, IPEAOCTABISIEMbIE KOMY-HUOYIb.

OTIMYUTETBHEIMA 0COOEHHOCTIMHU YCIYT ABJIAKOTCA:

1) Heocs3aeMoCTh yCiyT *;

2) Hepa3phIBHOCTH MPOU3BO/ICTBA M NOTPEOICHUS YCIYTH;
3) HecoXpaHSIEeMOCTh YCIIYT;

4) HETmOBTOPSEMOCTb YCIYT;

5) He3a0bIBa€MOCTB yCIIYT;

6) HEMOCTOSHCTBO Ka4eCTBa yCIyT.
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Cdepa obOcimykuBaHUS HACEIEHUS — ATO:

1) COBOKYIMHOCTH NMPEINPUATHI, OPraHU3aINI U GU3UIESCKUX JIUII, OKa3bIBAIOIINX YCIYTH
HaCeJICHUIo *;

2) neATeNbHOCTh MPEANPHUITHN M OpraHU3allnil, HATIPABJICHHYIO Ha YJIOBJICTBOPCHUE
NOTPeOHOCTEH HACENICHHS U HHOCTPAHHBIX TPakJaH B TYPUCTCKUX U DKCKYPCHOHHBIX
yclyrax;

3) IesSTeabHOCTh UCIIOIHUTEIS MIPU HETIOCPEACTBEHHOM KOHTAKTE C MOTPEOUTEIEM
YCIYTH.

OCHOBHOE U MNPUHIUIIHAIBHOC OTIIMYUC YCIIYT'H OT TOBapa 3aKJI0YACTCA B CICAYIOLICM:

1) 3TO OT4yXJE€HHBII OT IPOU3BOAUTEINS PE3YIbTaT Tpyaa *;

2) sTO mepeaaya MpoOAyKTa B ONTOBYIO U POZHUYHYIO TOPIOBIIIO M MOCIIENYIOIIAs ero
npojaxa;

3) ¢akTuyecku MPOU3BOJICTBO COBMELICHO C NOTPEOICHUEM.

B uem 3akiouaeTcst HeCOXpaHsIEeMOCTh YCIYT:

1) mpouecc mpenocTaBieHus U MOTPEOICHUS YCIIYT MPOTEKAET OJHOBPEMEHHO, U
MOTPEOUTENH SBJISIFOTCS] HETIOCPEICTBEHHBIMU yYaCTHUKAaMU 3TOTO Iporecca™;

2) yCIyru He MOTYT OBITh IPOTECTUPOBAHBI U OLIEHEHBI MPEX/IE, UeEM MOKYIaTelb UX
OILIATHT;

3) uXx HemaTepualbHbBIN XapakTep, APYTUMHU CIOBAMH, YCIyra He MOXKET ObITh
npeiokKeHa KIUEHTY B Ipyroi ¢hopMe 10 3aBepIIeHUs MIPOLIecca ero 00CIy>KUBaHMUS,

4) OHU BO MHOTOM 3aBHCST OT KBaTH(PHUKAIIMK paOOTHUKA, €Tr0 HMHIUBUIYaIbHO-
JMYHOCTHBIX YEPT U HACTPOCHHUSI.

B mnacrosmee Bpems onHOW M3 Hauboiee pacHpOCTPAHEHHBIX U OOIIEU3BECTHBIX
HpeANPUHUMATENILCKUX CETEeH ABISETCS:

1) cucrema ¢panyaiizunra®;

2) COBMECTHOE MPEIIPUSATHUE;
3) KOHCOpLHYM;

4) KOMMEpYECKHE COTJIALlEHNUS;
5) mnepeKpecTHbIN IUPEKTOpAT.

...3TO CUCTEeMa OTpacieil HapoIHOTO XO3ANUCTBA, MPOAYKTHI, TOTPEOUTENHCKAs CTOUMOCTh
KOTOPBIX BBIpa)kaeTcs B MpeocTaBiIeHUH yno0cTB. B cdepe ycnyr Tpyn He matepuamusyercs
B Bellax:

1) cdepa ycayr*;
2) cdepa oOcayKMBAHUS;
3) cepBuUCHas OEATEIHLHOCTD.

...OTO COBOKYIIHOCTb OTpACJIEH XO35MUCTBA, MPOAYKIIHS KOTOPBIX BBICTYIAET B BUIE YCIIYT:

1) codepa ycnyr;
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2) cdepa oOcayRuUBaHUS *;
3) cepBUCHAas ACSATEIBHOCTbD.

...3TO paboTa Mo OKa3aHUIO YCIYT, T.€. 110 YAOBICTBOPEHHUIO YUbHUX-THO0 NOTPEOHOCTEH:

1) cdepa ycayr;
2) cdepa oOcIyKUBaAHUS;
3) cepBuUCHas IEATEIHHOCTH™.

...TIPEICTaBIsieT COOOW BUA MPEANPUHUMATENBCKON NESTENPHOCTH 10 OKa3aHUIO YCIyT
XO3SIIICTBEHHO-YIIPaBICHYECKUM CTPYKTypaM U (PU3NYECKUM JIUIAM B LEJsAX 0OecreueHus: ux
npo¢eCcCHOHATBHOM e TETFHOCTH UK MOTYyYSHHS TPUOBLITH:

1) MHCTUTYLIMOHAIbHbBIE YCIYTH;
2) IenoBble yCIyTH;

3) nmenoBoii cepBuc *;

4) UCHOJIHUTEND YCIYTH

...0TO YCIIyTH, KOTOpPBIE OKAa3bIBAIOTCA MPENNPUATHAM, OpPraHU3aALMAM, YUYPEKICHUIM U
JPYTUM XO3SIICTBEHHO-YNPABICHUECKUM CTPYKTypaM, a TaKkKe OTAEIbHBIM (PU3HUECKUM
JMILIaM, YTO CIIOCOOCTBYET YCHEUIHOM NpO(ecCHOHAIbHON AEATENIbHOCTH WIN IMOJYYEHHIO

npUObLIN:

1) HnHctutynuoHanbHbIE YCIYTH;
2) JlenoBble yciayru *;

3) JlenoBoii cepBuc;

4) HcnomHUTENb YCIYTH.

«ee. OTO YCIYTH, OTPEOUTENIMH KOTOPBIX BBICTYHAIOT HE (PU3MUECKUE JIHUIA, a MPEIIPUATHS,
OpraHU3alNH, YIPEKIACHUS U APYTHE XO03IMCTBEHHO-YIIPaBICHYECKNUE CTPYKTYPHI:

1) HHcTtutynuoHanbHbIE YCIYTH *;
2) [enoBble yCIIyTH;

3) JlenoBoii cepBuc;

4) HcnoaHUTENb YCIyTH.

...OpraHM3alUsl HE3aBUCHUMO OT €€ OpraHU3allMOHHO-NPAaBOBOH (OPMBI, a  TaKKe
UHMBUAYAJIBHBIA TpeANPUHUMATENb, BBIMNOIHAIOLIME PAaOOThl WJIM OKa3bIBAIOIINME YCIyTH

NOTPEOUTEISIM 110 BO3ME3THOMY JTOTOBOPY:

1) HnHcTuTynMoHanbHbIE YCIYTH;
2) JlenoBble ycayry;

3) JlenoBoii cepBuc;

4) HUcnonnutens ycayru®*.

++.0TO TO KOJHUYCCTBO U KaAYCCTBO YCIYT, a TaKKC COIIYTCTBYIOIIHUX UM MATCPUAIIBbHBIX
TOBApPOB, KOTOPOC MPOAYHCHTLI TOTOBBI MNPEAOCTABUTL KOHKPETHOMY HOTp€6I/IT€J'IIO B

KOHKPETHOC BPEMA U B KOHKPETHOM MECTE:
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1) TlorpeOutens;
2) Ilponyuenr;

3) Ilposaiinep;

4) Ilpemnoxenue *.

...¢u3nYeckoe JMIO, UMEIOIIMH HaMmepeHue mnpuoldpectd MO0 NPUOOPETAIOUINA WK
UCIIOJIb3YIOUIMHA TOBAPHI, paOOTHI YCIYI'M UCKIFOUYUTENIBHO I TMYHBIX LI€IeH, HE CBA3aHHBIX C
HU3BJIICUCHUCM HpI/I6LIJ'II/II

1) Tlorpeburens *;
2) Ilponyuenr;
3) Ilposaiinep;
4) Ilpemnoxenue.

...IIPOM3BOJIUTEND YCIIYT:
1) IlorpeOutens;

2) Ilponymuenr *;
3) Ilposaiinep;
4) IlpemnoxeHue.

...IIOCTABILUK YCIIyT:

1) TorpeOutens;
2) Tlponyuenr;

3) IIpogaiinep *;
4) Ilpemyoxenue.

...00CITy’)KMBaHHE CBSI3aHO C 3aKIFOYCHHUEM MEXAY IPOU3BOJUTEIEM H IOTPEOUTEIIeM
JIOTOBOPA, COMIACHO KOTOPOMY MOTPEOMTENI0 IMPU YCIOBUM BHECCHHS CHCTEMAaTHYECKON
HEOOJIBIION TUIATHI MPEJAOCTABIISACTCS MPAaBO HAa OINEPATHBHOE OOCIY)KHUBAaHUE, MPOBEIACHHE
TUTAHOBBIX IPOMUIAKTHICCKHUX TPOIEAYP U T.IL.:

1) AGonemeHTHOE *;

2) BriesmHoe;

3) beckoHTakTHOE.

...00CITy)KMBaHME 3aKIIFOYaeTcsi B TOM, 4YTO BBIC3IHBIC OpHTaabl TPEANPHUSATHS CEepBHUCA
OCYILIECTBIISIOT YCIYTH 110 MECTY )KUTEIbCTBA WU PAOOTHI:

1) AOGoHeMeHTHOE;

2) Bpie3nHoe *;

3) beckoHTakTHOE.

...00CTyKMBaHUE TIPEATNONaraeT CIeAyIOIUe ONepaluu: MPeANpPUsITHE CEPBUCA YCTaHABINBACT
B MOJBE3/1aX JIOMOB WM OOIICKUTHH KOHTEHHEPBHI-HAKOMHUTENU. 3aKa3YMKUA CKJIQ/IBIBAIOT B
KOHTEiiHep Oenbe Ml CTUPKUM WM OJEXKAYy JUISi XUMYUCTKA BMECTE€ C 3alOJHEHHOU
KBUTAHITHEH:

1) AOGonemeHTHOE;

2) BriesnHoe;
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3) beckonrakTHOE™.

..Ka4uecTBO - TaKOe, KOTOPOE 3aCTaBJIAET KIUEHTa TPeOOBaTh KaJTO0HYIO KHUTY:

1) dupmenHoe;
2) HopwmartusHoe;
3) KpumunanbHoe *.

...KaueCcTBO - MHUHHMAaJbHBIN YPOBCHb O6CHy)KI/IBaHI/I$I, OmpeaACsICTCA  OTPACICBBIMU
HOpMATUBAMHU U 3dKOHAMH O6H_I€CTBa, B KOTOPOM BbI ) KUBCTC!

1) dupmenHoe;
2) HopwmatuHoe*;
3) KpumunanbHOe.

Bonpocsl k Tekyuiei arrecrtanum (K 3a4€Ty) 10 JUCLHUILIMHE
«Opranu3anus CEpBUCHBIX yCIyD»

PN R D=

9.Pa3zpaboTka HOBBIX TOBAPOB U YCIIYT: CXOACTBO U PA3TUYHS.
10.

11.

12.

13.KoHKypeHTHas OKpy’Karolas cpea.

14.Bb160p 11€71€BBIX NOTPEOUTENEH.

15.Crparerun co3aHusl KOHKYPEHTHBIX IPEUMYIIECTB.
16.Ponb cranaaptuzanuu u nuddepeHuanuy B BBIOOpe TOBAPHOU MOTUTHKH.
17.OcHOBHBIE MOAXO/BI K OCYIIECTBICHUIO CEPBUCA.
18.0OcHOBHBIC 33a/1a4U CUCTEMBI CEPBHCA.

19.Bupsl cepBuca 10 BpEMEHU €T0 BBIITOJIHEHUS.

20.Buapl cepBuca o coaep:kanuio padorT.

21.IIpuHIMITBI TAPAaHTUHHOTO OOCITYKUBAHUSL.

22 DKCITyaTallMOHHbIE HHCTPYKITUH.

23.Ha3HayeHHne TEXHUYECKOTo 00CITy)KHBaHUS U PEMOHTA.
24.3BoNIOMS OPraHU3alUK TEXHUYECKOT0 00CITy)KUBaHUSI U PEMOHTA.
25.3amnachl 3anacHbIX YacTEH.

26.Pe3epBHBIC MOIITHOCTH.

27 Ilpenynpexnaromui NoaXo.

28.IlonuTHKa TEXHUYECKOTO 0OCTYKUBAHNUS.

29.CTpykTypa cinyx0bl cepBrca U (PUPMEHHBIN CEpBUC.
30.CocTaBHbI€ YaCTU CUCTEMBI AEATEILHOCTU OPraHU3aLNH.
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31.3amaun u GyHKIMU PICUIUTU-MEHEIKMEHTA.

32.006ecmeueHue ACSITEIHHOCTH TTIEPCOHAIA.

33.YmpaBneHue NpoeKTaMU MO Pa3BUTHIO HHPPACTPYKTYPBl OpraHU3aIMK U SKCILTyaTalus
00BEKTOB HHPPACTPYKTYPHI.

34.OCHOBHBIE TIOHATHUS U ONIPEIETICHMUS.

35.MHdopMainoHHbIE TEXHOJIOTUHU B Cepe yCIIyT.

36.1IpuunHBIL, 1O KOTOPHIM (PUPMBI YCIIyT HHBECTUPYIOT B HOBBIE TEXHOJIOTHH.
37.0651acTi NpUMEHEHHs] HOBBIX TEXHOJIOTHI B chepe yCiIyr.

38.TexHoymOrNs Kak KOHKYpEHTHOE IPEUMYIIIECTBO.

39.Kareropuu HOBOW ITPOTYKIIUH.

40.®akTopsl, ABIAIOMMECST IPUINHON CO3/1aHNS HOBBIX YCIYT.
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KOMILIEKT 3AJIAHUIA 17151 KOHTPOJIbHOM PABOTBI MO JUCLUILINHE
«OPTAHU3AIIUA CEPBUCHBIX YCJYT
»

Bonpocsl 1J1s1 KOHTPOJIbHOI padoThI

OCHOBHBIE TIOJIXO/IbI K OCYIIIECTBIICHUIO CEpBHCA.
OcCHOBHBIE 3314l CUCTEMBI CEpBHCA.

Buapl cepBuca o BpeMeHH €ro BBITIOJTHEHHUS.

Bunsl cepBuca o coaepkanuio padoT.

[TpyHLIMIIBI TapaHTUHHOTO OOCITY)KUBaHMUSL.
DKCIUTyaTallMOHHBIE HHCTPYKITHH.

Ha3nauenne TeXHUYECKOTO 00CITYyKUBAaHUS U PEMOHTA.
DBOJTIONHS OPTaHU3aIUHA TEXHUIECKOTO 00CTy)KMBaHUS U PEMOHTA.
3anackl 3amacHBIX YacTeH.

Pe3epBHBIE MOIIIHOCTH.

[Ipenynpexaaromuii moaxo.

[TonuTHKa TEXHHYECKOTO OOCTY)KUBAHHMS.

CtpykTypa ciry>x0bl cepBuca U GUPMEHHBIN CEPBUC.
CocTaBHbBIC YACTU CUCTEMBI ICSTEILHOCTH OpraHU3aluu.
3anaun u GyHKUIUU HICUINTU-MEHEKMEHTA.

[ToBenenus moTpeOUTENEH AETOBBIX YCIIYT.
OO6cnyxMBaHNE KaK CEpBUCHAs CUCTEMA.

Cucrema cepBHUCHBIX Omeparuil.

Cucrema peaoCTaBICHHS YCITYT.

Cucrema MapKeTHHIa YCIIyT.

OO61re noI0XKeHusl.

[IpocTpaHCTBO KOHTaKTAa.

[Tpouecc KOHTAaKTa MEXAY KJIMEHTOM U HUCIIOJHUTEIEM.
CopepxaHue KOHTaKTa.

Pa6oTa ¢ xano6amu nmorpedurenei.

[Tpunuumne 3pPeKTUBHOTO perieHns KOHOIUKTHBIX CUTYaIUH.
OcCHOBHBIE METOIbI IPEIOCTABIICHUS YCIYT.
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41.
42.
43.
44.
45.

46.

47.
48.

49.

50.

51.
52.

53.
54.
55.
56.
57.

58.

59.
60.

61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.

DopMbl 00CTYKUBAHHUS.

OO01mure noIoXKeHusl.

[Toka3arenu kauecTBa yCIyrHu.

HazoBuTte 00BEKTHI CTaHAAPTU3ALINY.

HasoBute u oxapakrepuzyiTe HOMEHKIATYpy OCHOBHBIX IPYIIII IOKA3aTeIeH KayecTBa

10 XapaKTepU3yeMbIM CBOICTBAM YCIIYT.

HazoBure ocobeHHOCTH TpeOOBaHUI K IOKa3aTENIM KauecTBa YCIYT OOIIECTBEHHOTO

nutanus onpenensembix ['OCT P 50764-95.

Kakue TpeboBaHus K KaueCTBY TOPrOBBIX YCIYTI OTHOCATCS OOLIUM U CIIeHU(PUIECKUM.
Kakue TpeOoBaHus K KaueCTBY TOPTOBBIX YCIYT OTHOCATCS K 0043aTEIbHBIM U
pPEKOMEHIaTEIbHBIM.

Kakue MeToapl n3aMepeHus moka3aresieil KauecTBa OMpeIesoT 00IEepOCCHIICKIE
CTaHapThl HAa YCIYTH.

Omnpenenure 0COOEHHOCTH OPraHU3alUK IPOCTPAHCTBA KOHTAKTA B PA3IUYHbBIX
CEPBUCHBIX NPEAIPUATHAX.

OcHOBHOE coziepKaHUE NPEIOCTABICHUS YCIyT METOJIOM OTOYHOU JIMHUU.
OcHOBHOE coziepKaHuUs IPENOCTABIECHUS YCIYT METOJIOM UHAUBUYAJIBHOTO MOAXO0/A.
CylHOCTh KACTOMU3ALMH U NIEPCOHANIN3ALMS [TPU TIPEIOCTABICHUU YCIIYT.
Onummure CymecTBYIOINUE CUCTEMbI IPOBEACHHSI PEMOHTHBIX PadoT.

Packpoiite moHuMaHue MOJENH LIEHHOCTH YCIIyTH.

[TosicHuTe CymHOCTh TpeyroyibHON Mojaenu Mapketunra yciuyr @. Kornepa.
OcHOBHBIE TpeOOBaHMSI, IPEIbIBISEMBbIC K IPOCTPAHCTBY KOHTAKTA.

Omnpeznenure 0cOOEHHOCTH OpraHU3ALUU IPOCTPAHCTBA KOHTAKTA B PA3JIMYHBIX
CEPBUCHBIX NPEANIPUATHAX.

Omnpenenure 0cOOEHHOCTH OPraHU3ALUHU MPOCTPAHCTBA KOHTAKTA B PA3IUYHBIX
CEPBUCHBIX MTPEANPUATHSIX.

HazoBuTte 0CHOBHBIE IPUHLIUIIBI PA3paOOTKHU YCIIYT.
Kakwue nporiecchl cosiepkarcs B CTaIusX HalpaBieHUe, pa3padoTKa, UCIIBITAHHE U

OCBOCHHE B MOJIEIH MpoLecca pa3paboTKU YCIIyT.

OcHoBHBIE IOJXOBI K OCYIIIECTBJICHUIO CEPBHCA.

OcCHOBHBIE 3314l CUCTEMBI CEpBHCA.

Bunbl cepBuca no BpeMeHH €ro BbIIIOJHEHUS.
Buapl cepBuca o coaepkanuio padoT.

[TpyHLIMIIBI TapaHTUHHOTO OOCITY)KUBaHMUSL.
OKCIUTyaTalluOHHbIE HHCTPYKIUH.

Ha3nauenue TexHnueckoro o0CIyKUBaHUS U PEMOHTA.

DBOJTIONHS OPTaHU3aIUHA TEXHUIECKOTO 00CTy)KMBaHUS U PEMOHTA.
3anacel 3al1aCHBIX 4acTeH.

Pe3epBHBIE MOIIIHOCTH.

[Ipenynpexaaromuii moaxo.

[TonmuTHKa TEXHUYECKOTO OOCITY )KUBAHHUS.

CtpykTypa ciay>k0bl cepBrca U (GUPMEHHBII CEpBUC.

CocTraBHbIE YaCTH CUCTEMBI J€ATEIbHOCTH OPraHU3aLINH.
3anaun u GyHKUIUU HICUINTU-MEHEKMEHTA.
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T7.
78.
79.
80.
81.
82.
83.
84.
85.
86.
87.
88.
89.
90.
91.
92.
93.
94.
95.
96.
97.
98.
99.

100.
101.
102.
103.
104.
105.

106.

107.
108.

109.

110.

111.
112.

113.
114.
115.

[ToBenenus moTpeOUTENEH AETOBBIX YCIIYT.

OO0cnyx1BaHUE KaK CEpBUCHAs CUCTEMA.

CucreMa CepBUCHBIX OINEpaIui.

Cucrema npeaoCcTaBIeHUs yCIyT.

Cucrtema MapKeTHHIa YCIyT.

OO011IKE TOJIOKEHUS.

[TpocTpaHCTBO KOHTAKTA.

[Tponecc KOHTAaKTa MEXAY KIMEHTOM U UCIIOJTHUTEIIEM.

CopneprxaHue KOHTAKTA.

Pabora ¢ xanobamu notpeOuTenei.

[punuuns! 3pPeKTUBHOrO pereHust KOHGIUKTHBIX CUTYaluH.

OcHOBHBIE METO/IBI IPEIOCTABIIEHUS YCIYT.

DopMmbl 00CTYKUBAHHUS.

OO0111e MoM0KEHHS.

[Toka3aTtenu kauecTBa yCIyTH.

HazoBuTte 00BEKTHI CTaHAAPTU3ALINY.

HasoBute u oxapakrepu3yiTe HOMEHKIATYpy OCHOBHBIX I'PYIIII IOKA3aTeIeH Ka4yecTBa
10 XapaKTepU3yeMbIM CBOICTBAM YCIIYT.

HazoBure ocobeHHOCTH TpeOOBaHUI K IOKAa3aTENIM KauecTBa YCIYT OOIIECTBEHHOTO
nutanus onpenensiembix ['OCT P 50764-95.

Kakue TpeboBaHus K KaueCTBY TOPrOBBIX YCIYTI OTHOCATCS OOLIUM U CIIeHU(PUIECKUM.

Kaxwue Tpe6OBaHI/I$I K Ka4€CTBY TOPrOBbIX YCIYT' OTHOCATCA K 00s13aTeIbHBIM U
PEKOMCHAATCIIbHBIM.

Kakune MeToapl u3MepeHus moka3areseil KadecTBa OMpeIesIoT 00IEepOCCUIICKIE
CTaHJAPThI HAa YCIIYTH.

Onpenenure 0COOEHHOCTH OPraHU3alUK IPOCTPAHCTBA KOHTAKTA B PA3IMYHbBIX
CEPBUCHBIX MPEATIPUATHSIX.

OcHoOBHOE coJiep’kaHue MPeJOCTaBICHHS YCIyT METOA0M IOTOYHOM JIMHUU.
OcHoBHOE coJiepKaHus IPeOCTaBICHUS YCIYT METOAOM UHAMBHUIYAIBHOTO MOIX0A.
CymIHOCTh KAaCTOMHU3AINH U TIEPCOHAIN3ALINS TP MPEAOCTABICHUN YCIYT.
Onummure CyIecTBYIOIINE CUCTEMbI IPOBEACHHSI PEMOHTHBIX PadoT.

PackpoiiTe moHMMaH1e MOIETU LICHHOCTH YCIYTH.

[TosicauTe CYIIHOCTH TPEYroJIbHONU MoieTl MapkeTuHTa yeiyr @. Kotnepa.
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116. OcHoBHbIE TpeOOBaHUs, MPEABABISIEMbIE K IPOCTPAHCTBY KOHTAKTA.

117. Omnpenenure 0COOEHHOCTH OPTaHU3AIMH TPOCTPAHCTBA KOHTAKTA B PA3IHMUHBIX
CEPBUCHBIX MPEIIPUATHIX.

118. Omnpenenute 0cOOEHHOCTH OpraHU3ALMK IPOCTPAHCTBA KOHTAKTA B PA3IMUHBIX
CEPBUCHBIX MPEIIPUATHIX.

119. Ha3oBurte 0CHOBHBIE IPUHIIUIIBI Pa3paOOTKH YCIIYT.

120. Kaxue nporecchl coaepkaTcsl B CTausX HallpaBJIeHUE, pa3pad0TKa, UCIIBITAHUE U
OCBOEHHE B MOJIEJIH IpoLecca pa3pabOTKH YCIYT.

Ta6mumua 1 — BapuanTsl 3a1anuii

[Tocnenusist [Ipeanocnenuss nudpa mudpa
mudpa mmdpa
1 2 3 4 | 5 6 7 8 9 0
1 1 2 3 4 5 6 7 8 9 10
18 19 20 | 21 | 22 | 23 |2451[2552|2653 27
45 46 47 148 149 ] 50 54
2 11 12 13 14 | 15 | 16 |1734|1835| 19 20
28 29 30 | 31| 32|33 | 44 | 47 [3650 37
55 56 57 | 58 | 59 | 60 42
3 21 22 23 | 24 | 25| 26 |2744[2845|29 46 30
38 39 40 | 41 | 42| 43| 11 32 53 47
55 46 57 [ 28 | 39| 60 24
4 31 32 33 | 34 | 35 | 36 |3754|3855(3956 40
48 49 50 | 51 | 52|53 | 29 | 41 9 57
25 16 14 |20 ]22] 30 1
5 41 42 43 | 44 | 45 | 46 |4724/48 16|49 36 50
58 59 60 | 37 | 28 | 59 8 9 10 33
2 3 4 5 6 | 7 11
6 51 52 53 | 54 | 55 | 56 |5744|5845(5949 60
34 39 40 | 31 | 42 | 43| 18 19 20 37
12 13 14 | 15| 16 | 17 21
7 60 32 33 [ 34 |35|36| 37 | 38 39 40
58 59 50 | 5152 53 1 2 3 4
22 23 24 2512627 28 | 29 30 31
8 11 12 13 14 15|26 | 27 | 28 29 20
5 6 7 8 9 | 10 | 11 12 13 14
32 33 34 [ 35 ] 36| 37| 38 39 40 41
9 21 22 23 1 2 3 4 5 6 7
15 16 17 | 28 12930 | 31 32 33 34
42 43 44 | 45146 | 47| 48 | 49 50 51
0 8 9 10 | 11|12 | 13| 14 15 16 17
35 36 37 | 38 | 39| 40 | 41 42 43 44
52 53 54 | 55 | 56 | 57 | 58 59 60 51




5. MeTtoanueckue MaTepuaJibl, ONpeaesiionue npoueaypbl OleHNBAHNUS
KOMIIETEHIIUHN

5.1. Mertoanuyeckue MaTepUaJbl 10 TMPOBEACHUI0 MNPAKTHYECKHM PadoT
(ceMuHapoB).
OOyyaromuiics Ha NMPAKTUYECKUX 3aHATUAX KOHCYJIBTHUPYETCS C IpernojaBaTesieM U
MOJTy4aTh OT HETO HABOJISAIINE Pa3bsICHEHUS M 3a/IaHUS JJII CAMOCTOSITEIIbHON paOOTHI.
Kpurepum oueHku npakTuyeckux padbor
Onenka «5» — paboTa BBINOJIHEHA B ITOJTHOM 00beMe U 0€3 3aMedaHuii.
Onenka «4» — paboTa BBINOJIHEHA NPAaBUIBHO C Y4YeTOM 2-3 HECYUIECTBEHHBIX OIIMOOK
UCTIPABJICHHBIX CAMOCTOSATEIBHO 10 TPEOOBAHUIO MIPEIOIaBATENS.
Onenka «3» — pa0boTa BBIIIOJHEHA MPAaBUJIBLHO HE MEHEEe YeM Ha IMOJOBHHY WU AOIyIleHa
CyIIECTBEHHAs OIINOKa.
OneHka «2» — gomyuieHsl a8e (u 0oJiee) CYIIECTBEHHBIE OIMUOKUA B XOJ€ pabOThl, KOTOPHIC
oOyyaromuecsi He MOXKET HCIPaBUTh Jake MO TpeOOBaHUIO NpenojaBaTels WM paboTa He
BBITIOJTHEHA.

5.2. MeToanueckue MaTepuaJibl 0 NPOBEIEHUIO pacueTHO-Tpadnueckoii padoThl

B xozme wu3ydeHHMs IUCUUIUIMHBI MCIIOJNB3YIOTCS CIEAYIOIIUE BUABI KOHTPOJIA: —
TEKyIIMH KOHTPOJb; — IPOMEKYTOUHBIH KOHTpOJIb (9K3ameH). B 1mensx omnepaTuBHOIO
KOHTPOJIsI YPOBHSI YCBOEHUSI MaTepuaia JUCLUIUIMHBI U CTUMYJIHPOBAHUS aKTUBHOM ydeOHOU
JeSITeIbHOCTH 00yUaIOIMINUXCSI UCTIOIB3YETCs BHITIOJTHEHNE PAacUeTHO-TpaQHIECKUX padoT.
Kpurepuu onenkmn:

[Tpu 3anmmre pacueTHO-rpaduvIeckoil paboThl 00YUYAIOIIUIACS TOJKEH YMETh O0BSICHUTh
JOTMKY pEUIeHHs 3aJjaud M ajiropuT™M paloThl, a TaKKe OTBETUTh HAa JONOJIHHUTENIbHBIC
BOIIPOCHI penogaBarens no reme PI'P.

OOyuaromnuiics, 3alIUTUBIINHN 331aHUS pacyeTHO-TpapruecKoil paboThl, JOMycKaeTcs K
9K3aMEHY.

OOyuaronuiics, MOJYYUBUIMHA OLIEHKY «HE 3auTEHO», JOJDKEH HUCIPAaBUTh YKa3aHHBIE
MperoaBaTesieM OMTMOKH U 3alIUTUTh PACYeTHO-Tpaduueckyo paboTy MOBTOPHO.

OOyuaromiyecsi, He BBIIOJHMBIINE pacyeTHO-Tpaguueckue padboThl, K IK3aMEHY He
JIOTTYCKaOTCA.

5.3. MeToauueckue MaTepHuaJibl 10 MPOBEAEHUI0 MPOMEKYTOYHOTO TECTUPOBAHUS

Lenp — omeHka ypoBHsSI OCBOCHHS OOYYaIOUIMMHUCS MOHSATUHHO-KaTErOPHAIbHOTO

amnmapaTra 1O COOTBETCTBYIOIIMM pasjieliaM TUCHUIUIUHBI, CPOPMUPOBAHHOCTH YMEHHH U

HaBbIKOB. [Iporeaypa - mpoBOAUTCS Ha MOCHEIHEM MPAKTUYECKOM 3aHIATUU B KOMITBIOTEPHBIX

KJIaccax Tociie U3yYeHUsl BCEX TeM JUCIUIUIMHBL. BpeMms TecTupoBaHusi cocTaBisieT oT 45 1o

90 MUHYT B 3aBUCHMOCTH OT KOJIMYeCTBa BompocoB. CoaeprkaHue MpeICTaBIeHO MaTepruaIaMu

JUTSL IPOMEKYTOYHOTO TECTUPOBAHMSL.

Kpurepuu onenkmn:

Bce BepubIe oTBeTHI OepyTes 3a 100%

90%-100% otau4HO

75%-89% xopo1io

60%-74% ynoBIE€TBOPUTEIBHO

MeHee 60% HeyT0BICTBOPUTEIHEHO

5.4. MeToanveckne MaTepuaJibl 10 NPOBECHUI0 KOHTPOJIbHOI padoThl.
BrimonHeHue KOHTpOJIbHOM paboThl oOydvaromuxcs mo 3P0 sBiuseTcss OAHUM U3
BXHEHUININX BUJIOB TEOPETHUUECKOTO M MPAKTHUECKOTO 00yUICHHsI. ITO YIITyOJICHHOE U3yYCHUE
JVCIUTUIMHBI, TIPUBUTHE OOYYArOIIEMyCsi HaBBIKOB CaMOCTOSITEJIBHOTO IOWCKA W aHaIm3a
yaeOHol nHpopmammu, GOPMHUPOBAHKUE W PA3BUTHE Yy HETO HAYYHOTO U MPO(ecCHOHATEHOTO
48



MBIILUIEHHUS.
Kpurtepun onenku:

[Ipu 3amuTe KOHTPOJIIBHOW pabOTHl 00YYAIOMIUIACS AOIKEH YMETh OOBSICHUTH JIOTUKY
pelleHrs 3aJayd W ajJropuT™M paboOThl, a TaKKe OTBETUTh Ha JOIMOJHUTENIbHbIE BOMPOCHI
IIpEnoaaBaTess.

OOyuaromuiics, 3aIUTHBIIAN KOHTPOIBHYIO paboTy, TOMYCKAETCs K dK3aMEHY .

OOyuaronuiics, MOJYYHUBUIMNA OLIEHKY «HE 3aUTEHO», JOJDKEH HUCIPABUTh YKa3aHHBIC
MpenojaBaTesieM OIINOKHU U 3alIUTUTh PacyeTHO-TpaduiecKyo paboTy MOBTOPHO.

OOyuaromiyecsi, He BBIIOJHMBIINE pacdyeTHO-Tpaguueckue paboThl, K HK3aMEHY He
JIOITYCKaro

5.5. Meroanyeckue MaTepHaJIbl 10 IPOBEAECHHUIO JK3aMeHAa

Lenp — omeHka kauecTBa yCBOCHMsI yueOHOro marepuasia u cHOpMHUPOBAHHOCTH
KOMIIETEHIIUH B PE3YyJIbTATE U3YyUEHUS TUCLHUIUIMHBIL.

[Ipouenypa - nmpoBogutcs B ¢popme cobeceqoBaHMs C MPENoJaBaTeIieM BO BpeMst
9K3aMEHAIMOHHON ceccun (dk3aMeH). CTyAEeHT Moy4yaeT SK3aMEHAIMOHHBINA OMJIET U BpeMs
Ha mnoAarotoBky. Ilo uTOoram sk3ameHa BBICTABISIETCS OICHKA MO TPAJUIMOHHOM IIKaje:
COTJIIMYHO», «XOPOLIO», «YIOBJIETBOPUTEIBHO», «HEYAOBIETBOPUTENbHOY. ConepikaHue
MIpe/ICTaBIISET NepeueHb MPUMEPHBIX BOIPOCOB K IK3aMEHY.

Kpurepun onenkn:

- OLEHKAa «OTJMYHO» BBICTABIseTCS oOOydaroleMycs, €ecid OH OOHapyKHUBaeT
CHUCTEMaTH4YeCKoe U TIyOOKOe 3HaHHWE TEOPETUYECKOTO M IPAKTHMYECKOro MaTepHuaia Iio
JTUCITUTIIINHE, YMEET CBOOOTHO OPUEHTHUPOBATHCS B Bompoce. OTBET MOTHBIA U MPABHIIbHBIN Ha
OCHOBAaHMM H3Y4YEHHOIO Marepuaina. BbIIBUHYTbIE TMOJOXKEHHMS apryMEHTUPOBAaHbI U
WUTIOCTPUPOBAHbl  MpUMepaMu. Marepuan H3JI0KEH B  ONPEIeNIEHHOM  JIOru4ecKoin
IIOCJIEA0BATENBHOCTH, OCO3HAHHO, JTUTEPATYPHBIM A3BIKOM, C UCIOJIb30BAHUEM COBPEMEHHBIX
Hay4YHBIX TEPMHHOB; OTBET CaMOCTOSATENbHBIN. OOydJaronuiics yBEpEeHHO OTBEUYaeT Ha
JIOTIOJTHUTENBHBIE BOIIPOCHI;

- OLIEHKA «XOPOLIO» BBICTABISETCS O00ydaroleMycs, eCiIM OH OOHApYyKHUBAET IMOJIHOE 3HAHUE
yueOHOro MaTepuala, JeMOHCTPHUPYET CHUCTEMAaTHYEeCKHH XapaKTep 3HaHUMl MO AMCLUILINHE.
OTBeT mNONHBIM M TNPaBUIbHBIA, MOATBEPKIEH IpUMEpaMu; HO UX OOOCHOBaHHE HeE
apryMEHTHPOBAaHO, OTCYTCTBYeT COOCTBEHHAsi TOYKa 3peHHs. Marepuan H3JI0XKEH B
OTpeIeIEHHON JIOTUYECKOM MOCIIe10BaTeNIbHOCTH, IIPY 3TOM JOIMYIIEHBI 2-3 HeCylIeCTBEHHbIE
HOTPEIIHOCTH, UCHpAaBICHHBIE MO TpeOOBaHMIO 3k3amMeHaTopa. OOydarolMics HMCIBITHIBAET
HE3HAYUTeNIbHbIE TPYJIHOCTH B OTBETaX Ha JOIOJIHUTENIbHBIE BOMPOCHL. Marepuasl H3JI0KeH
OCO3HAaHHO, CaMOCTOSITEIbHO, C HCIOJb30BAaHUEM COBPEMEHHBIX HAyYHBIX TEPMHHOB,
JUTEPATYPHBIM S3bIKOM;

- OIICHKAa «YIOBJIETBOPHUTEJIbHO» BBICTABIIACTCS O0YydYaroleMycsi, €CId OH OOHapy>KUBAeT
3HaHHE OCHOBHOI'O MPOTPaMMHOI0 MaTepuaa Mo JUCHUIUIMHE, HO JOMYCKAeT MOTPEeIIHOCTH B
orBere. OTBET HEAOCTATOYHO JIOTMUECKH BBICTPOEH, camocTosTeneH. OCHOBHBIE MOHATHUSA
ynoTpeOseHsl MPaBUWIbHO, HO OOHAPYKMBAETCS HEIOCTATOYHOE PACKPBITHE TEOPETHUYECKOIO
MaTepuaia. BeiiBuraemsle MojI0’KEHNs HEJOCTaTOUHO apIyMEHTUPOBAHbI U HE TIOATBEPKACHBI
MpUMepaMu; OTBET HOCUT MPEUMYIIECTBEHHO ONUCATEeNbHbIN XapakTep. CTyIeHT UCIIBITHIBAET
JIOCTaTOYHBbIE TPYAHOCTH B OTBETax Ha BOINpochl. HayuHas TEpMUHOJOTUS HCIIOJB3YETCS
HEJ0CTaTOYHO;

- OIICHKa «HEYJI0BJIETBOPUTEJLHO» BBICTABISETCS OOydYaIOUIEMYyCsl, €CIM OH BBICTABISACTCA
CTYIEHTY, OOHapyKuBlIeMy MpoOeibl B 3HAHUSAX OCHOBHOIO Y4YeOHOro Marepuaia IIo
mucuuruinHe. [Ipu oTBeTe OOHApPYKEHO HEMOHMMAaHHUE CTYJIEHTOM OCHOBHOTO COJIEpKaHHS
TEOPETUUECKOr0 MaTepuaia WK JOMYIIEH PsJl CYIIECTBEHHBIX OIINOOK, KOTOPBIE CTYJEHT HE
MO’KET HMCIPAaBUTh IPH HABOJALIMX BOIPOCaxX d3K3aMEHATOpa, 3aTpyIHSAETCS B OTBETaxX Ha
Bonpockl. CTyJIEHT MOJMEHWJ HaydyHoe OOOCHOBaHHE MPOOJEM pacCykIACHHEM ObITOBOIO
riaHa. OTBET HOCHUT MOBEPXHOCTHBIM XapakTep; HAOM0Aal0TCs HETOYHOCTH B UCIIOJIb30BAaHUN
Hay4YHOW TEPMHUHOJIOTHH.
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[punoxenue 2

AHHOTAIMS TUCIATUINHEI

Hucuunimna
(Mostynb)

«OpraHuszanys CEpBUCHBIX YCIIyT»

Peannzyemeble
KOMIIETCHLIUH

I1K-12

WNHpukaTtopsl
JIOCTUKEHHUS
KOMIIETEHITHHI

MK-12.1.

3HAKOM C KOHLETIHUIMHU Pa3BUTHS OPraHU3alnOHHO-TIPOM3BOJCTBEHHBIX CTPYKTYp Ha
MIPEANPUATHAX TEXHUYECKOTO CEPBHCA aBTOMOOMIIEH; IPUHIUIIAMH PALIMOHAIBEHOTO
TEXHUYECKOTO ¥ TEXHOJIOTMYECKOTr0 00ecreueH sl CTPYKTYPHOW IIepecTpOHKHU Ha
HPEANPUSITHIX CEPBUCHOTO 0OCITY)KUBaHUS aBTOMOOMIIEH; METOIaMH yIIpaBJIeHHs paboToit
CHCTEM TEXHUYECKOTI'0 00CITy)KUBAHUS aBTOMOOHIIEH

[K-12.2.

OpraHu30BbIBACT TEXHUYECKOE M OPraHU3aI[HIOHHO-TEXHOJIOTHYECKOE 00ecieueHne
BHYTPUITPOU3BOACTBECHHBIX MPOIECCOB TEXHUICCKOT'O O6CJ'Iy)KI/IBaHI/I§I 1 TEKyHICro peMoHTa
aBTOMOOMIIEH Ha OpeANpUATHAX TEXHUYCCKOTO CEPBUCA; ONITUMHU3UPYCT OPraHU3aliluOHHBIC
(hOpMBI TEXHOIOTHYECKHX ITPOLIECCOB CEPBUCHOTO OOCITYKIUBAHUS aBTOMOOHIIEH;
(dopMmupyeT onTHMaNbHEIE GOPMBI CIIeHNATIH3AIMH PAa3INYHBIX BUAOB PabOT 110 PEMOHTY U
00CITy’)KMBaHHIO aBTOMOOHJICH Ha aBTOTPAHCHIOPTHBIX IPEANPUATHAX TEXHHIECKOTO CepBUCa

IK-12.3.

[IpumeHsieT paroHaIbHbIE METOAAMH TOCTPOSHHS OPTaHU3AIIMOHHBIX CTPYKTYP
YTIPaBIICHUS OTPACIBIO aBTOMOOMIBHOTO TPAHCIIOPTA, MPEANIPUATHH W IPON3BOICTBEHHBIX
3JIEMEHTOB; METObI OPTaHU3ALMH IpoLiecca YIpaBIeHU UMH ITyTeM 3¢ dekTHBHOM
peanu3anuy OCHOBHBIX (DYHKIMH YIpaBJICHHS, IUTAHUPOBAHMS, IPUHSATHS pPEILICHUH,
KOHTPOJIsL 1 HH(OPMAIIMOHHOTO 00eceYeHUs

TpynoeMKoCTb,
3.e./uac

2/72

DopMBbI OTYETHOCTH
(B T.4. IO
ceMecTpam)

OO, cemectp Neb 3auer
3P0, cemectp No7 3auer
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