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1. HEJX OCBOEHUA INCHUIIJIMHBI

Lenbto ocBOeHUS AUCIUILTNHBI «OpraHu3anus CEpBUCHBIX YCIyr» sBIsieTcsl (popMupoBaHue
y Oyaymux OakamaBpoB HampaiieHne moaAroToBku 35.03.06 ArpowHXeHEpUs TEOPETHUYECCKUX
3HaHUN W TPAKTHUYECKUX HABBIKOB I10 OpPraHW3alld CEPBUCHON JEATEIBHOCTH Kak (OpPMBI
yIIOBJIETBOPEHHUS MOTPEOHOCTEN YeTIOBeKa.

3agaun - TUCHUIUINHEIL:

- CO3JJaHNE CUCTEMBI 3HAHUM 00 OpraHN3alui CEPBUCHBIX YCIYT,

-u3bIicKanne ¢opM U crnocobax (OPMHPOBAHUS HOBBIX YCIYT M MPOTPECCHUBHBIX METOIOB
00CITy>)KUBaHUSI.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OOII BI1IO

2.1. Jucummimnza «Opranu3anusi CEpBUCHBIX YCIYT» OTHOCUTCS K BapMaTUBHOM YacTH JUCLUIUIMH
1o BeIOOpyY bnoka 1 Jlucuuniuuzel (MOyJIM) U UMEET TECHYIO CBSA3b C APYTUMU JUCIUILIMHAMMU.

2.2. B Tabnuie mpuBeleHbl MPEANISCTBYIOMINE U MOCIEAYIONUE AUCIUIIIMHBI, HalpaBlIeHHbIE Ha
(hopMUpOBaHHE KOMITETSHITUI JTUCITUTUIMHBI B COOTBETCTBUU ¢ MaTpuliei komnerenmuid OI1.

IIpexmecTByOIIKE U NOCEAYIONIUE TUCHUININHBI,
HanpaBJ/ieHHbIe HA GopMHPOBaHHE KOMIIETEeHIM

N/g [IpeamecTByromue TUCUUATLINHBL Hocnenyromue UCIUILTHHBI
II/11
1 OKOHOMUKA TexHosorus peMoHTa MalluH
Maremarunka IIpoexTupoBaHue NpeanpUATHNA TEXHUIECKOTO
cepBuca
[IpenumuiomHas mpakTuka




o6yqa}om1/1xc51 OIIpCACIIAOTCA

3. INIAHUPYEMBIE PE3YJIbTATbBI ObYYEHUA

[Tnanupyemsblie pe3ynbTaThl OCBOCHUs 00pa3oBaTenbHOM mporpamMmel (OIl) — komneTeHIMH

TpeOOBaHUSAMU

CTaHJapTa I10 HaIlpaBJICHHUIO IIOATOTOBKHU

(cneruanbHOCTH) U GOPMHUPYIOTCSI B COOTBETCTBUU C MaTpuiieit komneteHui OI1

No Homep/ HanmenoBanme B pe3yabTare udyueHus AUCHUIIMHBI 00y4YaKOIIHECS
/i HHJIEKC KOMIIeTEeHIIUH AOJIKHBI:
KOMIleTeHIH | (WJIU ee YacTH)
"
1 2 3 4

1. IK-12. CrnocoOGHOCTBIO [K-12.1.
OpraHn30BbIBATH 3HaKOM C KOHICIIIUAMUA pa3sBUTUA OPraHU3allMOHHO-
pa60Ty TMPOU3BOACTBCHHBIX CTPYKTYP Ha NPECANPUATUAX TEXHUIECKOTO CEPBUCA
HCHOHHHTeHeﬁ, aBTOMO6HJ’Ieﬁ; MpUHIOUIIAMHU pallUOHAJIBHOT'O TEXHUYCCKOTI'O U

HAXOOUTh U
MIPUHUMATD PELICHUS
B o0jacTu
OpraHu3aiiu u
HOPMHUPOBAHUS TPYyIa

TEXHOJIOTHYECKOTO 00ecreueH sl CTPYKTYPHO! MepecTPOHKHU Ha
MIPEANIPUATHSIX CEPBUCHOTO 00CITY)KUBAHHUS aBTOMOOHJIICH; METOJaMU
ynpasieHus paboToil cucTeM TEXHHYECKOTO 00CITyKUBAHHS
aBTOMOOWMIICH

[K-12.2.

OpraHu30BBIBaET TEXHUYECKOE M OPTaHU3AI[HIOHHO-TEXHOIOTHYECKOe
obecrieyeHre BHYTPUIIPON3BOJICTBEHHBIX ITPOIIECCOB TEXHUUECKOTO
00CITy)KMBaHHMs M TEKYILETO PEMOHTA aBTOMOOMIIEH Ha NPEATIPUATHSIX
TEXHHYECKOTO CEPBHCA; ONTUMH3UPYET OPraHU3aMOHHBIE (OPMBI
TEXHOJIOTHYECKHUX MPOLIECCOB CEPBUCHOTO 00CTY )KUBaHMS
aBTOMOOWIEH; (OpPMHUpYET ONTUMAIBbHBIE POPMBI CTICIHAIN3AIN
Pa3JIMYHBIX BUJIOB PabOT MO PEMOHTY U 00CITy>KMBAHHIO aBTOMOOMIIEH
Ha aBTOTPAHCHOPTHBIX MPEIIPHUATHIX TEXHUUECKOTO CEepBUCa

[1K-12.3.

[IpumMensieT pannoHaIbHBIE METOAAMHU IIOCTPOEHUS OPTaHU3AIMOHHBIX
CTPYKTYP YTPaBIICHHS OTPACIIbI0 aBTOMOOMIBHOTO TPAHCIIOPTA,
TIPEATIPUATHI ¥ IPON3BOJICTBEHHBIX 3JIEMEHTOB; METOIbI OPraHU3aluN
Iporecca ynpaBJIeHHs] UMU ITyTeM 3G GEeKTUBHOM peann3anun
OCHOBHBIX (DYHKIMH YIpaBIICHHNS, IUTAHUPOBAHNS, IPUHSTHUS PEILICHUH,
KOHTPOJISL U HH(OPMAITOHHOTO 00eCIIeyeHUS




4. CTPYKTYPA U COAEP)KAHUE TUCIHUITJINHbI
4.1. OPbEM JUCIUIIVIMHBI 1 BU/IbI YHEBHOU PABOTbI

OYHASA ®OPMA OBYYEHMUA

Cemectp
. Bcero
Buj yueOHol paGoThI Ne6
4acoB
4acoB
1 2 3

AyauTopHasi KOHTAKTHas padora (Bcero), 36 36
B TOM YHCJIE:
Jlextum (JI) 12 12
[Tpaktuueckue 3anstus (I13), Cemunapsr (C), 24 24
B TOM YHCJIE: = =
[IpakTudeckast noarotoBka (Ilp mp. moaroroska, KBP) 1,7 1,7
Jlabopatopusbie pabotsl (JIP),
B TOM YHCJIE: ) )
[IpakTudeckast noarotoka (Ilp mp. moaroroska, KBP) - -
KonrakTHas BHeayauTopHasi padora (KBP), 17 17
B TOM YHCJIC: ’ ’
['pynnoBast ”HAMBHAYATIbHASI KOHCYJIbTALUS 2 2
CamocrosiTesibHas padora odyuawiuerocs (CP) (Bcero), 34 34
B TOM YHCJIE:
PaboTa ¢ KHI>KHBIMH UCTOYHHKAMU 8 8
PaboTa ¢ 371eKTpOHHBIMUA UCTOYHUKAMU 7 7
Jloxnan 5 5
[TonroroBka K KOJUIOKBHYMY 6 6
[ToaroToBKa K TECTUPOBAHUIO 8 8
HpOMe)KyTO“IHaSI arrecranus (ATtd) (BCero), 3(03) | 3(03)
B TOM YHCJIE:
[Tpuem 7k3., gac. 0,3 0,3
Koncynpranums, gac.
CPO, uac.
UTOI'O: Yacos 12 72
Oo0mas

. 3a4YeTHBIX eIMHUIL 2 2
TPYAOEMKOCTh




3AOYHASA ®OPMA OBYUYEHMUSA

Beero CemecTnl
Bun yueoHoii pa6oTbi 4ACOB Ne7
4acoB
1 2 3

AyauTopHasi KOHTaKkTHas pabdora (KoHTakT) (Bcero), 10 10
B TOM YUCJIE:
Jlextum (JI) 4 4
[Ipaktueckue 3austus (113), Cemunapsi (C), 6 5
B TOM YHCJIE:
[IpakTudeckast noaroroBka (Ilp mp. moaroroska, KBP) 1 1
JlaGopatopusie padotsl (JIP), ) )
B TOM YHCJIE:
[Ipaktruueckas moaroroBka (Ilp np. noaroroska, KBP) - -
KonrakTHas BHeayauTopHasi padora (KBP), 1 1
B TOM YHCJIE:
['pynmoBast ”HAMBUyalbHAS KOHCYIbTAIUS
CamocrosiTesibHas padora odyuawiuerocs (CP) (Bcero), 57 57
B TOM YHUCJIE:
PaboTa ¢ KHM)KHBIMU UCTOYHUKAMU 13 13
PaboTa ¢ 371eKTpOHHBIMUA UCTOYHUKAMU 14 14
Jloxman 9 9
[ToaroToBKa K KOJJIOKBUYMY 10 10
[ToaroroBka K TECTUPOBAHUIO 11 11
HpOMe)KyTO.‘IHaSI arrecranus (BCeEro), 3 (4) 3 (4)
B TOM YHCJIE:
[Tpuem k3. (ATTD), Hac. 0,3 0,3
Koncynpranus (Kosc), gac.
CPO (KonTposn), yac. 3,7 3,7
UTOI'O: Yacos 12 72
Ooumas

3adeTHBIX €IHHUIL 2 2

TPYAO0EMKOCTh




4.2. COAEP KXAHUE JUCHUIIJINHbI

4.2.1. Pazaen! (TeMbl) JMCHHUILIMHBI, BUIbI y4eOHOMH 1eATeJbHOCTH U ()OPMBI KOHTPOJISI

OYHASA ®OPMA OBYUYEHMUA

Buabl yueOHO# qeITeJIbHOCTH,

BRJIIOYafl CAMOCTOATEC/ILHYHO

Ne ®opmbl TeKyLIEeH 1
Ne HaumeHoBaHue TeMblI paboty o0y4arommxcs P yrmem
ceme NMPOMEKYTOUHOI
n/n AMCHUIINHBI (B yacax)
cTpa aTrecTanuu
JIP | II3
JI CPO | Bcero
() | (i)
2 3 4 5 6 7 8 9
6 Paspen 1. YcTHBIH ompoc,
CepBucHas 1e4TeIbHOCTh TEKYILIUN TECTOBBIN
Kak gopma 6 12 17 35 | KOHTPOIb
YIIOBJICTBOPEHHS
noTpeOHOCTEH uenoBeka
2. Pasznea 2. VYcerHbIl onpoc,
Teopus opranu3zanuu 6 12 17 35 | TeKymui TECTOBBII
00CITy’)KHUBaHUS KOHTPOJTb
9. KOHTaKTHas BHEAYJUTOpHAs NunuBuayanbHbie U
pabora 1,7 | rpynnoBbie
KOHCYJIbTaIlH
10. ITpomexyTouHas 03 OK3aMeH
aTTecTanus '
11. BCET'O 12 24 | 34 72




3AOYHASA ®OPMA OBYYEHUA

Buabl yueOHoil 1eATEJIbHOCTH,

BKJIIO4Yad CAMOCTOATECJIbHYIO

Ne DopMbI TeKyLIEH 1
Ne HanmeHnoBaHnue TeMbl paboty o0yuarommxcs P yen
ceme NPOMEKYTOUHOI
n/n JUCHMILINHbI (B yacax)
cTpa aTrecTamuu
JIP | 113
JI CPO | Bcero
(mm) | ()
2 3 4 5 6 7 8 9
7 Pasznea 1. VYerHbll onpoc,
CepBucHas AeSTETbHOCTh TEKYIIUH TECTOBBIN
Kak (hopma 2 4 28 34 | KOHTPOIb
YIIOBJIETBOPEHHUS
OoTpeOHOCTEN uenoBeka
2. Paspnean 2. YcTHBIH ompoc,
Teopus opranuzanuu 2 2 29 33 | TeKymuii TECTOBBII
00CITyKUBaHUS KOHTPOJIb
9. KOHTaKTHas BHEAYJUTOpHAs NunuBuayanbHble U
pabora 1 TPYNIOBbBIE
KOHCYJIbTAIIHH
10. [TpomexyTouHas 4 DK3aMeH
aTTecTanus
11. BCET'O 4 6 57 72




4.2.2. JlekKIIMOHHBIH KypC

HaumenoBanue | HaumenoBanue Bcero yacos
Ne Conep:xanue JeKIU
n TeMbl TeMbI JIeKIUH
n JUCIHHUILIMHBI OPO|03POBDO
1 2 3 4 5 6 7
Cemectpbl 6 7
1. | Pa3gen 1. Jlexknus 1. Teopust MOCTUHAYCTPUATIBHOTO 6
CepBucHas CepBucHas oOmecTBa. DTarbl pa3BUTH
JESTEIILHOCTh JEeSTEIbHOCTD ycnyr B Poccun
Kak hopma Kak opma
YIOBJICTBOPEHHU | yOBJICTBOPCHHUS
s MOTpeOHOCTEH | MOTpeOHOCTEH
YeJIoOBeKa 9eJI0BEKa
2. Pasznea 2. Jlexkuus 2. OOBEKTHI CTaHIAPTU3ALMH H 6 4
Teopus Teopus HOMEHKJIaTypa IoKa3arenei
OpraHu3aIuu OpraHHu3aIu KauecTBa yciayr. Meroabl
00CITy>)KMBaHUsI | OOCITYKUBaHUS OTpe/IeJICHUS] BETUYNHBI
MoKa3aresei KauecTna.
OTBETCTBEHHOCTH MPOAABIIA
(McnosTHUTEIS) TIEpEeT
noTpeduTeneM
3. | HTOI'O uacos 12 4

4.2.3 JIabopaTopHble 3aHsATHS (Y4eOHBIM IMJIAHOM He NMPeIyCMOTPEHO)




4.2.4. IlpakTnyecKkue 3aHATHUS

HanmenoBanue | HaumenoBanue Bcero uyacos
Ne Conep:xanue JeKIU
n TeMbI TeMbI JIeKIIUH
n U CIHUILIMHBI OPO|03POBDO
1 2 3 4 5 6 7
Cemectpbl 6 7
4. | Pa3nen 1. Jlexkuus 1. Teopust MTOCTUHAYCTPUATHHOTO 12
CepBucHas CepBucHas oOmecTBa. DTarbl pa3BUTH
JESTEIIbHOCTh JEeSTEIbHOCTD ycnyr B Poccun
Kak hopma Kak popma 4
YIOBJICTBOPEHHU | yIOBJICTBOPCHHUS
s MOTpeOHOCTEH | MOTpeOHOCTEH
YeloBeKa YeloBeKa
5. Pasznea 2. Jlexkuus 2. OOBEKTHI CTaHIAPTU3ALNH H 12 2
Teopus Teopus HOMEHKJIaTypa IoKa3arenein
OpraHu3aIuu OpraHu3aIu KauecTBa yciayr. Meroabl
00CIy>)KMBaHUsI | OOCITYKUBaHUS OTpe/IeJICHUS] BETUYNHBI
MoKazaresei KauecTna.
OTBETCTBEHHOCTH MPOAABIIA
(McnosTHUTENIS ) TIEPET
noTpeduTeneM
6. | HTOI'O uacos 24 6
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4.3..CAMOCTOSATEJIBHAS PABOTA OBYYAIOIETOCs

4.3.1. Buasl CPO

HanmenoBanue | HaumeHnoBanue Bcero uyacos
Ne Conep:xkanue JeKuuu
n TeMBbI TeMbl JIEKIMHU
n JUCIUIIINHDBI ODO 03DP0BDO
1 2 3 4 5 6 7
Cemectpbl 6 7
1 | Pazgen 1. Jlexmus 1. Teopus MOCTUHIYCTPUATIBHOTO 18
CepBucHas CepsucHas oO1ecTBa. DTanbl pa3BUTH
JeSITeNIbHOCTD JESTEIbHOCTD yenyr B Poccun
Kak popma Kak hopma 28
yIIOBJIETBOPEHH | YOBJIETBOPEHUS
s oTpedHocTel | moTpedHOCTEN
YelloBeKa YeloBeKa
2 | Pasnmen 2. Jlexkuus 2. OOBEKTHI CTAaHIAPTH3AIUH U 16 29
Teopus Teopus HOMEHKJIaTypa [oKas3aTreuaen
OpraHu3aIuu OpraHu3aIu KauecTBa yciIyr. MeTo sl
oOciykUBaHHUs | OOCITYy>KMUBaHHUS oTpefieNieHuUs] BETMUUHBI
IIOKa3aTese KayecTna.
OTBeTCTBEHHOCTH MPOaBIIa
(ucnosHUTES) TIEpET
oTpeduTeIeM
HUTOTI'O yacoB 34 57
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5. IEPEYEHb YYEBHO-METOANYECKOI'O OBECIIEYEHUWA I
CAMOCTOATEJBHOU PABOTHBI OBYYAIOINUXCA 11O JTUCHUIIJIMHE
«OPTAHM3AIA CEPBUCHBIX YCJIYI'»

CamocrositennpbHast pabora crymentoB (CPC) sBisercs OJHOW W3 BaKHEHIINX
COCTaBJISIONIMX OOpa3oBaTeiabHOro mporecca. He3aBucumMo OT MONYyYEeHHOH mpodeccuu u
xapaktepa paboThl JIFOOOH HAYMHAIONIMKM CHEIUAINCT JOJDKEH o0sianath (pyHIaMeHTaTbHBIMU
3HAHUAMH, TPO(PEeCCHOHATIBHBIMI YMEHUSIMU U HABBIKAMU AESITEIbHOCTU CBOETr0 MPOdUIIs, OMBITOM
TBOp‘IGCKOfI u HCCHCHOB&TCHBCKOﬁ ACATCIIbBHOCTU TI0 PCHICHUIO HOBBIX HpO6J’ICM, OIIBITOM
COLIMAJIbHO-OIICHOYHOM JesTeNbHOCTH. Bce 3Tu coctaBnsitomue o0pa3oBaHus (QOPMUPYIOTCS
MMEHHO B TIPOIIECCE CAaMOCTOSTEIILHON pabOThl CTYJACHTOB, TaK KaK MPEANOIaraeT MaKCHMaIbHYIO
WHIUBUAYAIU3AIMIO IEATEIbHOCTH KaX/I0r0 CTYJEHTa U MOKET pacCMaTpUBAThCS OJHOBPEMEHHO
H KaK CpEACTBO COBCPIICHCTBOBAHHUA TBOp‘IGCKOﬁ HHAUWBUAYAJIbHOCTH.

CamocrosTenbHas paboTa Heo0X0IMMa HE TOJIBKO ISl OCBOCHUS OTIEIbHON JHUCIUIUIMHBI,
HO W Uil (OpPMHPOBAHHSI HABBIKOB CaMOCTOSITNIBHOH pabOThI Kak B Y4eOHOW, TaKk u
npodeccuoHanbHOM AesTensHocTH. Kaxplii 00yJaromuiics yYuTcsi CaMOCTOSATEIbHOMY PELIEHUI0
npooIIeM, HaXO0XKJICHUIO OPUTUHAIBHBIX TBOPYECKUX PEIICHUH.

5.1. MeToauueckue YKazaHua JJisd IMOATrOTOBKH Oﬁy‘lalOIIH/IXCH K JICKIHUOHHBIM
3aHATUAM

Jlexumst sIBIsieTCS OCHOBHOM (pOpMOI 0OydeHHUs B BBICIIEM Y4eOHOM 3aBEICHUH. 3arucu
JEKIUH B KOHCHEKTax JOJDKHBI ObITh MU30MPATENbHBIMU, TOJHOCTBIO CIIEAYET 3alUCBhIBATH TOJIBKO
onpeencHus. B KOHCIIEKTE peKOMEHAYETCSl IPUMEHATh COKPALEHUE CJIOB, YTO YCKOPSET 3aIUCh.
Bonpocel, Bo3HMKawoImue B XOJ€ JIEKIIMHM, PEKOMEHIYETCS 3aluChiBaTh Ha MOJSIX M IOCIE
OKOHYAHUS JIEKIIMY 00paTUTHCS 3a pa3bsCHEHUEM K IPEIOIaBaTEIIIO.

PaboTa HaJ KOHCIIEKTOM JIEKIIUH OCYILECTBIISETCS 110 dTalaMm:

* IOBTOPUTH U3YUYEHHBIN MaTepHual Mo KOHCIEKTY;

* HETIOHATHBIE TIOJIOKEHUSI OTMETUTH Ha MOJISIX U YTOUHUTH;

* HEOKOHYEHHbIE (pa3bl, MPOIYIIEHHBIE CJIOBa M JPYrMe HENO0YEThl B 3aIlUCAX YCTPAHUTH,
MOJIB3YSICh MaTepHallaMH U3 yUeOHUKA U IPYTUX UCTOYHHKOB;

* 3aBepUIUTh TEXHUYECKoe O(OopMIIeHWE KOHCIEKTa (TOJYEpKUBAHUS, BBIIEICHHUE TIJIABHOTO,
BbIJICJIEHUE Pa3/IeIoB, OPA3/IeNIOB U T.I1.).

Cnymanue M 3amnMch JEKUUH - CIOXKHBIM BHJI BY30BCKOM ayAUTOPHOM pabOTHI.
BHuMmarenpHOE ciymiaHMe M KOHCIEKTUPOBAHME JIEKIUH  MpEANnojaraeT HMHTEHCHBHYIO
YMCTBEHHYIO JI€ATEIBHOCTh CTyAeHTa. KpaTkue 3anucu JIeKIui, UX KOHCIIEKTUPOBAHKUE IIOMOIaeT
yCBOUTH Y4eOHbIN Marepuan. KoHCHEKT sBIsSeTcs MOJE3HBIM TOI/A, KOTAAa 3aluCaHo camoe
CYILIECTBEHHOE, OCHOBHOE M CJIEJIaHO 3TO CAMUM CTYIEHTOM.

He nHanmo crpemuthCcs 3amucaTh JOCIOBHO BCHO JIEKLIUIO. Takoe «KOHCIEKTHPOBAHUE)»
MPUHOCUT OOJIbIIE BpeAa, YeM MOJb3bl. 3alKCh JIEKIUI PEKOMEHIYeTCs BECTH IO BO3MOXKHOCTHU
cOoOCTBEHHBIMU (opMyIHpoBKamMH. JKenaTenbHO 3alUCh OCYHIECTBIATh HAa OJHOW CTpaHHIE, a
CIIEIYIOIIYI0 OCTaBJIATH ISl MPOpabOTKM ydyeOHOro MarepHuajia CaMOCTOSTEIbHO B JIOMAIIHUX
YCIIOBHUSIX.

KoHcmekT nekmuu Jydine Mmoapa3fesisTh Ha MYHKTBI, maparpadbl, coOMtomas KpacHYIO
CTpOKY. DTOoMy B OOJBIIOW cTemeHu OyAayT crnocoOCTBOBAaTh ITYHKTHl IUIaHAa JIEKIIHH,
MpesIoKeHHbIe TpernoaaBareisM. [IpuHIunuaneHeie MecTa, onpeaeneHus, GopMmynsl U Apyroe
CIIEyeT COMPOBOXAATh 3aMEUAHUSAMH «BAXHO», «0CO00 BaKHO», «XOPOLIO 3allOMHHUTH» U T.II.
Mo’HO AenaTh 3TO U C MOMOIIBIO PA3HOIBETHBIX MapKepoB WM pydek. Jlydiie ecnu oHu OyayT
COOCTBEHHBIMH, YTOOBI HE MPHUXOIWIIOCH MEPENUCHIBATh UX Y OJHOKYPCHHKOB M T€M CaMbIM HE
OTBJIEKATh UX BO BPEMS JICKIIUH.
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[lenecooOpa3no pa3zpaboTaTh COOCTBEHHYIO «MapKrpapuHiO» (3HAYKH, CHUMBOJIBI),
coKkpaieHus ciaoB. He numrHIM OyneT U u3ydeHne OCHOB CTEHOTpaQHH.

[ToBTOpHYIO PabOTy HaJ KOHCIIEKTOM JICKI[UH MPOBEAUTE B TOT K€ JIEHb. DTO MO3BOJIUT
HauOoJiee IMOJIHO BOCCTAHOBUTH IOJIOKEHHS, TPOIYIICHHBIE WM HETOYHO 3allMCAaHHBIC B XOJIE
JIEKIIMH, JIY4IIIe MOHATH OOIIYIO UCIO, TIABHBIC ACTICKTHI.

C menpio OpabOTKM KOHCIIEKTA JIEKIIMM HEOOXOAMMO B TIEPBYIO OUYEpelb MPOYHTATH
3aIKCH, BOCCTAHOBUTH TEKCT B MAMSTH, a TAK)KE MCIPABUThH OMUCKH, paciudpoBaTh HE MPUHATHIC
paHee COKpaileHHs, 3allOJHUTh MPOMYIICHHBIE MECTa, MOHSTHh TEKCT, BHUKHYTh B €r0 CMBICIL.
Jlanee mpounTaTh MaTepUal MO0 PEKOMEHIyeMOH JTUTepaType, pa3peiias B X0/1¢ YTCHUS BO3HUKIIINE
paHee 3aTpyAHEHUS, BOIPOCHI, a TAKXKE JOTOJIHSS W WCIPABIISAS CBOM 3aIMCH. 3aNHMCH JOJKHBI
OBITh HAMNIAIHBIMH, JJIS 4YerOo CJeNyeT NPUMEHSATH pa3lIndHble CIOCOOBI BBIACICHHN. B xome
IOpaOOTKH KOHCIEKTa YIIYOJISIOTCS, PACIIUPSIIOTCS M 3aKPEIUISIOTCS 3HaHUS, a TaKKe
JIOTIOJTHSIETCSI, UCTIPABIISICTCS. M1 COBEPILICHCTBYETCS KOHCIIEKT.

[ToaroTOBICHHBIM KOHCIIEKT U PEKOMEHIyeMasl JINTepaTypa UCIOIb3YeTCsl P TOJrOTOBKE
K MPaKTUYECKOMY 3aHsATHIO. [lOoATrOTOBKA CBOIUTCS K BHHMATEIHLHOMY IPOYTEHHUIO y4eOHOTO
MaTepualia, K BBIBOAY C KapaHIAIIOM B pyKaxX BCEX YTBEPXJICHUH U (GOpPMYJ, K PEHICHHUIO
MIPUMEPOB, 3a/1a4, K OTBETaM Ha BOIIPOCHI, MPEIJIOKEHHBIC B KOHIIE JICKIIMH MTPETIoaBaTelieM WIN
MOMEIICHHBIC B PEKOMEHAyeMol jureparype. [Ipumepbl, 3agauu, BONPOCHI MO TEME SBISIOTCS
CPEICTBOM CaMOKOHTPOJIS.

HenpeMeHHBIM YCIIOBHEM TIIIyOOKOTO YCBOCHHSI Yy4eOHOro Marepuajia SBISCTCS 3HAHHE
OCHOB, Ha KOTOPBIX CTPOHTCS H3JIOKeHHE MaTepruana. OOBIYHO Tpero1aBaTeb HalOMUHALST, KaKoi
paHee M3YYCHHBIM MaTepHual U B KaKOHW CTENEHU TPeOYeTCs OJArOTOBUTh K OYEPEIHOMY 3aHSTHUIO.
Ora pekoMeHJanws, KaKk W TpeOOBaHHE CHUCTEMATHYECKOHM M Cepbe3HOW paboThl HaJ BCEM
JICKIIHOHHBIM KYPCOM, IOJICKUT OE3yCIIOBHOMY BBINMOJIHEHUIO. [1OTEpH JOTHMUYECKOW CBSI3M Kak
BHYTPU TE€MBI, TaK U MEXKIY HUMH MPUBOJIUT K HETaTHBHBIM ITOCIICICTBUSAM: MaTepuan ydeOHOU
JTUCIUIUIMHBL TEPECTaeT OCHOBATEIbHO BOCHPUHUMATHCSA, a TBOPYECKHIH TpyHd MOAMEHSETCS
YTOMJICHHBIM TIEPEITUCHIBAHUEM.

OOparieHue K paHee U3y4YeHHOMY MaTepuany He TOJIbKO ITOMOTaeT BOCCTAHOBUTH B MAMSITH
W3BECTHBIC TOJIOKEHUS, BBIBOBI, HO U TMPUBOIUT Pa3pO3HEHHBIC 3HAHUS B CUCTEMY, yIIIyOJIsIeT U
pacmupsieT ux. Kaxxapiii Bo3Bpar K cTapoMy MaTepuaiy MO3BOJIIET HAWTH B HEM YTO-TO HOBOE,
MIEPEOCMBICTUTE €T0 C MHBIX TIO3WIIMMA, ONPEACTUTh ISl HEro HanboJiee MOAXO/ISIIee MECTO B yiKe
UMEIOIIENUCST CHCTEME 3HAHUM.

5.2. Meroanyeckne yKa3aHus JJIsl OATOTOBKH 00y4al0IuXcs K JJAa00PATOPHBIM 3aHATHAM
(nabopamopnsie 3anamusn yueoHvimM RIAAGHOM He NPEOYCMOMPEHDL)

5.3. MeToauueckue YKazaHus 110 INOATOTOBKE K IPAKTUYCCKUM 3aHATUAM.

Jljis TOro 4TOOBI MPAKTHUECKUE 3aHATUS MPUHOCHIIN MaKCUMAJIbHYIO MOJIb3Y, HEOOXO0IUMO
IIOMHUTb, YTO NMPAKTUYECKUE 3AHATHSA MPOBOJATCS IO BBIUUTAHHOMY Ha JIEKLUAX MaTepualy U
CBSI3aHBI, KaK IMpaBWJIO, C JETAJIbHBIM pa300pOM OTIENbHBIX BOIPOCOB JIEKIIMOHHOTO Kypca.
CrnenyeT MOAYEPKHYTh, YTO TOJIBKO IOCJIE YCBOEHUS JIEKIIMOHHOTIO MaTepuaia ¢ ONpEeIesIEHHOM
TOYKH 3peHHs (2 UMEHHO C TOM, C KOTOPOM OH M3/1araeTcs Ha JIEKIUSAX) OH OyJeT 3aKperuIsiThCs Ha
MPAKTUYECKHUX 3aHATHSIX KaK B pe3yabTare 00CYKACHUS U aHaJIN3a JIGKIIMOHHOTO0 MaTepuana, TaKk u
C TOMOIIBIO MPOBEIEHUS PA3IUYHBIX J1a00paTOPHBIX padOT, pelieHHs] MPOOJIEMHBIX CUTYaluH,
3amad. Ilpu 3THX YCIOBHAX CTYyAE€HT HE TOJBKO XOpOIIO YCBOMT MaTepuan, HO U HAy4duTCs
MIPUMEHSTH €0 Ha PAKTHUKE, a TAKKE MOTYYUT JOTOIHUTEIbHBIA CTUMYI (M 3TO OUY€Hb BaXHO) JIJIs
aKTUBHOM MPOpPabOTKH JIEKIHH.

[ToAroToBKYy K Ka)XXAOMYy MPAKTUYECKOMY 3aHSATHUIO KaKIblH CTYIEHT JIOJDKEH HauyaTh C
O3HAaKOMJIEHUSI C IUUIAaHOM 3aHATUS, KOTOPBIM OTpa)kaeT COAEpkKAHHE IPEAJIOKEHHON TEMBI.
TmwarenpHOE NPOAYMBIBAHME W M3Y4YEHHUE BOIPOCOB IIJJaHA OCHOBBIBAETCA Ha MPOpabOTKe
TEKYIIero MaTepuana JEKIHH, a 3aTeM HU3Yy4eHHs 00s3aTeIbHON U JOTOJHUTEILHON JIUTEPATypHI,

13



PEKOMEHJIOBaHHYIO K JaHHOW Teme. Oco0oe BHHMaHHE HEOOXOIMMO YACIHUTh METOIUKAM
HPOBEJ/ICHHSI OIBITOB, H3JI0)KEHHBIM B IPAKTHKYME.

B mporiecce moAroToBKM M MPOBEACHHS MPAKTUYECKUX 3aHATHN 00y4YaroIuecs 3aKperuisoT
HOJy4CHHBIC paHEe TEOPETUYCCKHE 3HAHHS, NPHOOPETAOT HABBIKM HX HPAKTHYECKOTO
MPUMEHEHHS, OIBIT PALMOHAIBHON OpraHu3aluu yueOHOH paboTHI.

[TockoJIbKYy aKTHBHOCTh Ha NPAKTUYECKHX 3aHATUSAX SBISICTCS IPEAMETOM BHYTPH
CEMECTPOBOTO KOHTPOJISI €ro IMPOJBMIKCHUS B OCBOCHHM Kypca, IMOATOTOBKA K TaKHUM 3aHSTHSAM
TpeOyeT OTBETCTBEHHOT'O OTHOILICHUS.

[Ipu MOArOTOBKE K 3aHSTHIO B MIEPBYIO O4EPeb JOKHBI HCIIOIb30BaTh MAaTePHAN JICKIUH U
COOTBETCTBYIOIIUX JINTEPATYPHBIX UCTOYHUKOB. CaMOKOHTPOJIb Ka4eCTBa MOJTOTOBKU K KaXKIOMY
3aHSTHIO OCYILIECTBIISIFOT, MPOBEPsisi CBOM 3HAHUS U OTBEYAsh HA BOMPOCHI Ul CaMOIPOBEPKHU MO
COOTBETCTBYIOIICH TeMe.

Bx0HO# KOHTPOJIb OCYIIECTBISICTCSl MPENOAAaBaTEeNIeM B BUJIC MPOBEPKU U aKTyaIU3alHU
3HaHUI 00YYAIONIMXCS 110 COOTBETCTBYIOLICH TEME.

BBIX0JHOI KOHTPOJIb OCYLICCTBIISICTCS MPENOoIaBaTeieM MPOBEPKOW KayecTBa U MOJIHOTHI
BBINIOJIHEHUS 3a/aHMS.

Ecnu nporpamMMoii TUCHUIUTMHBI PETYCMOTPEHO BBIOJHEHUE MPAKTUYESCKOTO 3aaHusl, TO
ero HeoOXOJUMO BBINOIHUTH C YYETOM IPEUIOKCHHOH METONUKH, KOTOpas HUMEEeTCs B
npakTuKyme. Bee HOBbIC TIOHSTHS 10 U3y4aeMOl TeMe HEOOXOAMMO BBIYUYHUTh HAU3YCTh M BHECTH B
IJI0CCApHii, KOTOPBIN LIEIeCO00Pa3HO BECTH C CAMOr0 Havajla H3yueHus Kypca.

Ecnu mporpaMmoi mpenycMOTPEHO BBINOJIHEHUE IPAKTUYECKOrO 3a/aHus B paMKax
KOHKPETHOH TeMbI, TO MPENOAABATEISIMH ONPECISICTCS ero COJACPKaHUe U JaeTCsi BPEeMs Ha ero
BBITIOJTHEHHUE, a 3aTeM HIET 00CYKIEeHHEe Pe3yIIbTaToB.

OOyyaronuiicss Ipu MOATOTOBKE K MPAKTUYECKOMY 3aHSATHIO MOYKET KOHCYJIbTHPOBATHCS C
IperojaBaTesieM M MOJIydaTh OT HEr0 HABOASIIME Pa3bsCHEHHMS, 33aJaHUs Ui CaMOCTOSTEIbHOM

paloThI.

1. O3HakOMJIEHHE ¢ TEMOM MPAKTUYECKOro 3aHATHs. BbiieneHue rinaBHOro (OCHOBHOU
TEMbI) U BTOPOCTENEHHOT0 (IIO/pa3/elibl, YaCTHBIE BOIIPOCH! TEMBI).

2. OcBoeHne TEOPEeTUYECKOro Marepuajga T0 TeMe C ONOpOd Ha JIEKIMOHHBIHN

MaTepuan, y4eOHUK U Jpyrue ydeOHble pecypcbl. CaMompoBepKa: IOCTaHOBKa BOMPOCOB,
3aTparuBarOIIMX OCHOBHBIE TEPMUHBI, ONIPEACIICHUS U TTOJ0KEHUS 110 TEME, U OTBETHI HA HUX.

3. Brimonnenue npaktuueckoro 3ananHus. OOHapy>KeHHE OCHOBHBIX TPYJHOCTEH, HUX
pelieHue C TIOMOIIBI0 JIOTIOJTHUTENbHBIX HWHTEIJIEKTYaIbHBIX YCHWIMH W/WIM  TOIKIIOUECHHS
JIOTIOTHUTEIHHBIX HCTOYHUKOB HH(OPMAIIUH.

4. Pemenue TuNoBBIX 3aaHui pacueTHO-TpadhuuecKor paboThI.

5.4. MeToau4eckne yKa3aHHs 10 CAMOCTOSITE/ILHOI padoTe 00y4arommxcs

Llens opraHu3aluu CaMOCTOSTENBHOW padOThl MO JUCHUIUIMHE — 3TO YriyOleHue u
pacmpeHre 3HAaHUK HEOOXOAWMBIX Ui TPUHITHS YIPABICHYECKHX peEIIeHHH B o0iacTtu
opranu3zanuu 6ecrnepe0oiHoi paboThl TEXHUKH.

B mporecce MOATOTOBKM K MPAKTUYECKUM 3aHATHSM, CTYyIEHTaM HEOOXOIMMO OOpaTHThH
oco00e BHMMaHUE Ha CaMOCTOSITEIbHOE M3Y4YE€HHE PEKOMEHJIOBAHHOM y4eOHO-MeTOoJuuecKon (a
TaK)Ke HAYYHOW W MOMYJISIPHON ) JIUTEPATYPHI.

OOyuaromuiics  JODKEH MPOCMOTPEeTh M pa3odpaTb  BHUJEO  JIEKUMOHHBIM U
MPE3CHTAIIMOHHBI MaTepHall, TOATOTOBICHHBIA MperojaBaTesieM. Bce HETOHSTHBIE, CIOXKHBIE
pacyeThbl U BBIKJIAJKU BBIHECTH Ha MPAKTHUUYECKOE 3aHATHE B BUI€ BOIIPOCOB K MPETIO1aBATENIO.

CamocTosrenbHas paboTa ¢ yueOHUKaMH, y4eOHbIMU MOCOOUSIMH, HAYYHOM, CIPABOYHOM U
NOMYJSIPHOM ~ JUTEpaTypoil, MarepuajaMd  HEepUOJUYEcKUX  u3gaHuii U HHTepHera,
CTaTUCTMYECKHUMM JIaHHBIMHU SBJISIETCS HauOosiee H(PQPEKTUBHBIM METOAOM IOJY4YEHHs 3HAHUH,
MO3BOJISICT 3HAYUTEIHHO aKTUBU3UPOBATh MPOLIECC OBIAACHU UH(OpMAIHEl, CIOcOOCTBYET Ooiee
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r7TyOOKOMY YCBOCHHMIO M3Yy4aeMOro Marepuana, GopMHpyeT y oOydaroIMXCsi CBOE OTHOIICHHE K
KOHKPETHOHU TIpodJeme.

Koncnekr  mepBouctoynuka (MoHOrpaduu, y4eOHMKA, CTaThd, BUACOJICKLIUU.)
IIpeJCTaBIseT co00il BUA BHEAYTUTOPHOIN CaMOCTOSTENbHON PaboThl 00Y4aoLIErocs 1o Co31aHuI0
0030pa UHPOpPMALIMH, COAEPIKaAIICHC B 00BbEKTe KOHCIIEKTUPOBaHUs, B Oonee kpaTkoil ¢popme. B
KOHCIIEKTE JOJKHBI OBITh OTPa)KEHbl OCHOBHBIE NMPUHLUIHAIbHBIC IOJ0XKEHUS HCTOYHUKA, TO
HOBOE, YTO BHEC €0 aBTOP, OCHOBHBIE METOA0JIOTUYECKHE MOJIOKEHHS pabOTHI, apIyMEHTBI, STallbl
JI0Ka3aTeNnbcTBa U BBIBOJBL. [[€HHOCTh KOHCIIEKTa 3HAYUTENIBHO IOBBIIAETCS, €CIU CTYACHT
M3JIaracT MBICJIH CBOMMH CJIIOBaMH, B JIAKOHHYHOU (opme.

KoHcneKkT JO/mKeH HauumHaThes € yKa3aHWsA PEKBU3UTOB HCTOYHMKA ((haMuwinu aBTOpA,
MIOJTHOTO HaMMEHOBaHMs Pa0OThI, MECTa M TOAa M3IaHWs, HA3BaHUS TeMbl BHAcoieKuu). Ocobo
3HaYMMbl€ MECTa, IPUMEPHl BBIJCIAIOTCA IBETHBIM IOAYEPKUBAHUEM, B3SATHEM B paMKYy,
MOMETKaMH Ha TOJISIX, YTOOBI aKIIEHTHPOBATh Ha HUX BHUMAHUE U IPOYHEE 3aIIOMHHTb.

Pabota HaJl KOHCHIEKTOM BBINOJHAETCA NMUCbMEHHO. O3BYyYMBAHMIO IOJJIEXKAT IJIABHBIE
MIOJIOKEHHUST M BBIBOJBI PabOThl B BHUJE KPATKOrO YCTHOTO cooOmieHus (3-4 MHH.) B pamkax
TEOPETUYECKUX U IMpaKTHYECKUX 3aHATUH. KOHTpOnb MOXET MPOBOAUTHCS M B BUJE MPOBEPKU
KOHCIIEKTOB TIPETO/IaBATEIIEM.

5.5 PexoMenpauuu ajsi 3pPpeKTUBHOTO 3aNI0MUHAHNS Y4eOHOr0 MaTepuaJa.

[TpucTynas K 3allOMHHAHUIO, HAJO TOCTABUTH Iepea COOOW Ielb — 3alOMHHUTH HAJI0JITO,
Jydlle HaBcerja. YCTaHOBKA Ha JJIMTEIbHOE COXpaHeHHe MH(opManuu oOecleyuT YCIOBUS IS
aydiiero 3anomMuHaHus. Hago oco3Hate, uist yero TpeOyeTcsl 3alOMHUTh U3ydaeMbli MaTepuall.
YeM Ba)kHEe IMOCTABICHHAA 11€J1b, TEM OBICTpEE U IPOYHEE IPOUCXOAUT 3alIOMUHAHHUE.

BHumanme — peser; mamsTH: YeM OHO OCTpee, TeM IiryOxe cienbl. Yem Ooble sKenaHus,
3aMHTEPECOBAHHOCTH, AMOLMOHAIBHON BKJIIOYEHHOCTH B IIOJYYEHUE HOBBIX 3HAHUM, TEM JIydlle
3alIOMHUTCS.

YemM sydie MOHMMAaHUE, TEM JIydlle 3anmoMuHaHue. Hamo oTka3zaThCst OT 3yOpexKd U s
3allOMUHAHUS TEKCTa OMHUPAThCS HAa OCMBICICHHOE 3allOMHHAHUE, KOTOpOe NMpUMEPHO B 25 pa3
spdexTuBHee MexaHuyeckoro. IlocienoBarenbHOCTh pabOTHl MO OCMBICIEHHOMY 3allOMUHAHUIO
TaKoOBa: TMOHATh, YCTAHOBUTH JIOTMYECKYIO IMOCIEA0BATENbHOCTh, Pa30UTh MaTepuaa Ha 4acTu U
HallTH B KaXJ0M KIIIOYEBYIO (ppa3y WM OMOPHBIM MYHKT, 3a[IOMHUTh HMEHHO MX M HCIOJIb30BATh
KaK OpHeHTUPBL. CMBICIIOBBIX OJIOKOB JIOJIKHO OBITH OT 5 110 9.

Ecnu BbImosnHeHHe Kakoro-au0o 3aJaHus IMpepBaHO, TO OHO 3allOMHUTCA Jy4llle [0
CPaBHEHHUIO C 33JIaHUSIMU, 0J1aronoay4yHO BBIIOJTHEHHBIMU.

Jlyymie nBa pas3a mpodecTb M JIBa pa3a BOCIPOM3BECTH, Y€M IMPOUYUTATh HATh pa3 6e3
BOCIIPOM3BEICHHUS.

HyxHo 3akperuiaTe B mamsTh y4eOHBI Marepuan Kak MOXHO damie. ONTHMaabHBIN
MIPOMEXYTOK MEXIYy MpouTeHusMu konedsercs ot 10 munyT 10 16 yacos. IlepeuntsiBanue MeHee
yeM uyepe3 10 MUHYT oKa3biBaeTcsi OECHOJNE3HBIM, a 10 MCTE€YeHHH 16 4YacoB 4YacTh TeKcTa
3a0bIBaeTCH.

3agaHHbI yueOHBIN MaTepuan Jydile NOBTOPAThH Mepea CHOM U ¢ yTpa. J[aBHO M3BECTHO,
YTO JyYHIMH coco0 3a0BITh TONBKO YTO BBIYYEHHOE — 3TO MOCTApPaThCs Cpas3y K€ 3allOMHUTH UTO-
HUOYb oxoxee. [loaToMy Halo0 yepeoBaTh MaTepual.

[Tpu 3ayunBaHUU HEOOXOAMMO YUHUTHIBATH «IIPABHIIO Kpasi»: OOBIYHO Jy4Ille 3alIOMUHAIOTCS
Hayvaso ¥ KOHeIl HH(OpMAIIUHY, a CePeIMHA «BBIMAIACT».

Hacrosmas MaTh ydyeHus He MOBTOpeHHE, a npuMmeHeHue. Uem Oosblie OyneT HaiieHo
BO3MOKHOCTEH BKIIIOYMTH 3alIOMUHAEMBbI MaTepHall B MIPAKTHUUYECKYIO JEATEIbHOCTb, TEM IITy0xXKe
1 Hajie’kHee Oy/ieT 3allOMUHaHKeE.

WNHorna ynoOHO HCMONBb30BaTh MHEMOTEXHUKY — MCKYCCTBEHHBIC NMPHEMbI 3aIIOMUHAHMUS.
Caa3bIBaTh LU(PHI ¢ 00pa3aMy, TOXOKHUX HA HUX JIFOJCH U T.1.

OueHb BaXHBIM JUIS CTYJICHTOB SBJISIETCS yMeHHE 3()()EeKTUBHO KOHCIEKTUPOBATH JIEKLIUH.

15



OcHOBHbIE IPUEMbI KOHCIIEKTUPOBAHUS MOKHO YCIIOBHO PA3CIUTh HA TPU TPYIIIbL:

1. Cokparienue cjioB, CJIOBOCOYETAHUI U TEPMUHOB. DTH MPUEMbI OCBAaUBAIOTCSI OYECHb
JIETKO W BKJIIOYAIOT B cebsi: rurepabOpeBuarypy (Korga HavanbHash OykBa OOBOAMTCS JIMHUEH),
KBaHTOPH3AIUIO (IIEPEBOPOT HayallbHOM OYKBBI), CIIOCOOBI 3alKUCH OKOHYAHUMN, UEPOrTU(pUKY U
nukrorpaguio. JloCTaTOYHO TONBKO TEM WJIM HWHBIM CIIOCOOOM  3aKOJAMPOBATH  YacTO
MOBTOPSIIOILIUECS, a OCOOEHHO JUIMHHBIE CJIOBa M CIielMajbHble TepMUHBI. Hampumep, TepMuH
«BeposTHOCTE 0€30TKa3HOM paboOTHD» JEerko 3aMeHHTh coudeTanueM OykB BBP. Tonbko 3ameHbI
HAJ0 JlelaTh BCe BpeMsl OJIHU U T€ K€, HHauY€ MOXHO U 3a0bITh, YTO, HA YTO 3aMEHWJIM WM Kak
COKpAaTUJIH.

2. [TepepaboTka ¢paszel. D10 cambiii b dexTuBHBI TTpueM. Ho U ocBouTh €ro o
CTETIeH! aBTOMAaTH3Ma JIOBOJBHO CI0XKHO. CyTh COCTOMUT B TOM, UTO, BBICIYIIaB (pa3y JEKTOpa 110
KOHIIa, MBICJIEHHO MPUBEIUTE ee K HanboJiee KOPOTKOMY M MOHSATHOMY JIJISl BaC BUAY, COXpaHss ee
cMbIci. Bot a1y dpa3y u 3anummuTe.

3. Boigenenue kakuM-nu0o o0pa3oM CyIIEeCTBEHHBIX (ppa3 M yacTell Tekcra. ITo
MO>KHO CZ€JIaTh TEKCTOBBIICIUTEISIMU, BEIMUYMHOM OTCTYIA, PACIIONOKEHUEM B BHUJIE CXEMBbI, B
BHJIE aJITOPUTMA U T.[I.

5.6 Meroanueckue peKOMeHAAIUN sl MOATOTOBKH K TeKYLIeMY KOHTPOJIIO

IToaroroBka Kk yCTHOMY OIIPOCY M AOKJIAAy

IToaroroska YCTHOTI'O BBICTYIIJICHUS BKJIIOYACT B cebs CJICAYIOIIUC OTAlIbI:

. OTIpeJIeIeHUE TEMBI U IIPUMEPHOTO TUIaHA BHICTYIUICHUS;

. paboTa ¢ peKOMeHAyeMO! JIUTepaTypoil M0 TEME BBICTYIUICHHUS;

. Bbl/IeJICHUE HanboJiee BaXKHBIX U TPOOJIEMHBIX aCIIEKTOB MCCIIETyEMOro BOIIPOCa;

. NPE/UIOKEHUE BO3MOXKHBIX IyTeH HWHTepHpeTanuu npoOieM, 3aTpOHYTHIX B
COOOIIIEHUHN WK JTOKJIAJIE;

. BbIpAaOOTKa 11€JIOCTHOTO TEKCTA YCTHOTO BBICTYIUICHHUS.

CtpyKTypa BBICTYIIJICHUS

Bcerymenne nomoraer o0ecneuuTs ycnex BBICTYIUIEHUS MO JIt00oi Tematuke. Berynnenue
JOJKHO COJZIep’KaTh: Ha3BaHME, COOOIICHWE OCHOBHOM HJI€H, COBPEMEHHYIO OLIEHKY IpeaMeTa
U3JIOKEHHUS, KPaTKOE IEepPEUnCIIEHUEe PacCMaTpUBAEMbIX BOIIPOCOB, JKUBYIO HHTEPECHYIO (Gopmy
U3JI0’KEHUS, aKIIEHTUPOBAaHNE BHUMAHMSI Ha BAKHBIX MOMEHTAaX, OPUTMHAIBHOCTD MTOAX0/1A.

OcHOBHas 4acTb, B KOTOPOH BBICTYNAIOUINH JODKEH IITyOOKO PAaCKpBITh CYTh 3aTPOHYTOM
TEMbI, 0OBIYHO CTPOMUTCS 110 IPUHIUITY OTYETa. 3a7aua OCHOBHOM YacTH - MPEACTaBUTh JOCTaTOYHO
JAHHBIX JJIi TOrO, 4TOOBI CIYIIATENNd 3aWHTEPECOBAIMCH TEMOW W 3aXOTENH O3HAKOMHUTHCS C
Matepuanamu. [Ipu 3ToM jlorudeckas CTpykTypa TEOPETHUYECKOTro OJI0OKa HE JOJDKHBI 1aBaThCs 0e3
HarJSIHBIX TTOCOOM, ay/TM0-BU3YaJIbHBIX U BU3yaJbHBIX MAaTepHAIIOB.

3aKiIro4eHue - SICHOe, YeTKoe O0O0OIIeHHEe M KpaTKuUEe BBIBOJIbI, KOTOPBIX BCErJa KIYT
CJIyILIATENH.

Jloknaz - 3TO pa3BEpHYTOE YCTHOE COOOILEHHE, MOCBSIICHHOE 3a/laHHON TeMe, CIIeIaHHOe
myOJINYHO, B IPUCYTCTBUU ciymiareneid. OCHOBHBIM CO/IEpIKaHUEM JIOKJIA/1a MOXKET ObITh OIIMCAHUE
COCTOSIHUS JIe]l B KaKOM-TMO0 Hay4yHOU MM MpakTHUecKo cdepe; aBTOPCKUN B3I Ha CUTYaAIUIO
WK Ipo0JeMy, aHaJIM3 U BO3MOXKHbIE ITyTH PEIIeHUs TPOOIEMBI.

Temamu pgokiiaza OOBIYHO SIBJISIFOTCS BOIIPOCHI, HE OCBEIICHHBIE B IOJIHOM Mepe Wi
BOOOILlE HE paccMaTpUBacMble Ha JIEKIMSIX, MPEANOJIaralolie CaMOCTOSTeNIbHOE H3Y4YeHUe
cryneHTaMu. OOBIYHO CTYIEHTHl BBICTYMAIOT C JOKJIaJAaMHM Ha CEMUHAPCKUX 3aHATUSX WIN
KOH(EPEHIHSIX, 110 pe3yabTaTaM KOTOPBIX IMYOJIHKYeTCs] COOPHHUK TE3HCOB JTOKIIAJIOB.

JloKilag W3HAYaabHO IUIAHUPYETCS KAaK YCTHOE BBICTYIUICHHE M JOJDKEH COOTBETCTBOBATH
OTIpeNIeIEHHBIM KpHUTEpHUAM. J[Is1 YCTHOTO COOOIEHHsS] HEJOCTAaTOYHO IMPAaBHIBHO IMOCTPOUTH U
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0(hopMUTH MMCEMEHHBIN TEKCT, HEJOCTATOYHO YAOBJIETBOPUTEIILHO PACKPHIBATH TEMY COACPIKaHUSI.
VYcTHOE cOOOLIEeHHE JOKHO XOpOIIO BOCHPUHUMATBCA Ha CIyX, a 3HAYUT JOJDKHO OBITh
MHTEPECHO MOJAHHBIM s ayauTopuu. [ljis mpencTaBieHHs YCTHOTO JIOKJIafa HEOOXOIUMO
COCTaBUTh TE3UCHI - ONOPHBIE MOMEHTHI BBICTYIUICHHs CTyAEHTa (0OOCHOBaHME aKTYyaJbHOCTH,
ONHMCaHUE CYTU PabOThl, OCHOBHbIE TEPMHUHBI U IOHSTHS, BBIBOJbI), KIIIOUEBBIE CIIOBA, KOTOpPHIE
IIOMOT'YT JIOTUYHEE H3JI0KUTh TeMy. CTyleHT BO BpeMsl BBICTYIUICHMS MOXKET ONUpPaThCs Ha
MOSICHUTENIbHBIE MaTepHalibl, IPEJCTABICHHBIC B BHJIE CJIANI0B, TAOIUIl U Tp. DTO MOMOXKET MY
APKO M 4YETKO HM3JIOKUTh MaTepuai, a CiaylaTrelsiM HarisaJHO IPEACTAaBUTb U IIOJHEE IIOHATH
pobieMy, 0 KOTOPOil HAET pedb B AOKJIAJE.

5.7. IloaroroBKa NPaKTHYECKOI0 3aJaHUH

[IpakTuyeckne 3amaHust - oxHA U3 (OPM CAMOCTOSATENBHOW pabOTHl CTYAEHTOB,
crocoOcTBytomas yrayOJeHHI0 3HAHHM, BBIPAOOTKE YCTOMUMBBIX HABBIKOB CaMOCTOSITENIbHOM
pabotel. IlpakTHyeckoe 3amaHue, KOTOPOE COACPKUT OONBIIMKA WM MEHBLIMHA DJIEMEHT
HEU3BECTHOCTH U UMEET, KaK MPaBUII0, HECKOJIBKO MOIX0/I0B.

B kadecTBe TNIaBHBIX NPU3HAKOB NMPAKTHYECKUX pPabOT CTYAEHTOB BBIJCISIOT: BBICOKYIO
CTETIEHb  CaMOCTOSITENIbHOCTH; yMEHHE JIOTUYeCKH o0OpabaTbiBaTh  Marepual; yMEHUE
CaMOCTOSITENTFHO CPaBHUBATh, CONOCTABIIATh M 0000IIATh MaTepHall; YMEHHE KIaCCH(PHUIIMPOBATH
MaTepuai Mo TEM WM WHBIM IMPHU3HAKaM; YMEHHUE BBICKA3bIBATh CBOE OTHOILICHHE K OMKCHIBAEMbIM
SIBJICHUSIM U COOBITHSIM; YMECHHE JaBaTh COOCTBCHHYIO OIICHKY KaKOW-THO0 paOOTHI U JIp.

[IpuMepHBIi CIUCOK TEM MPAKTUYECKOTO 33aHUS MIPEICTABJICH B POTrpaMMe JIUCIUTUTHHBI.
CryneHty 1nenecooOpa3Ho BBIACTUTH B paMKax BHIOPAHHOHN TeMbI IPOOJIEMHYIO 30HY, TOCTAPATHCS
CaMOCTOSITENILHO €€ M3YYHTh U TBOPUYECKU MOJOWUTH K pe3yiabTaTaM MpPEeCTaBICHUS MOTYyYECHHBIX
pe3yabTaTOB. BBIMICHUTh «palMOHAIBFHOE 3€pHO» IMOMOTYT CTAaTUCTHYECKHE, CIPABOYHBIE U
CHeIHaTM3UPOBAHHBIE HICTOYHUKH UH(DOPMAITHIH.

TpeboBanust K HATUCAHUIO M O(OPMIICHUIO TBOPUYECKOTO JJOMAIITHETO 3aIaHUS:

Pabora BeimonHsieTcss Ha KommbioTepe (rapautypa Times New Roman, mpudr 14) yepes
1,5 uHTEepBaNia C MOJSMU: BEpXHEE, HUXKHEE - 2; mpaBoe - 3; jeBoe - 1. OTCTyn mepBod CTPOKH
ab63ama - 1,25. CHockH - mocTpaHu4Hble. JlomkHa ObITH HyMepalius cTpaHull. TaOauIsl U pUCyHKH
BCTPAMBAIOTCS B TEKCT paboThl. OO0beM paboThl, 6€3 yuyeTa npusoxxeHuid, He Oonee 10 cTpanwmi.
3HaYMTeIbHOE MPEBBILIEHNE YCTAHOBJICHHOT0 00beMa SIBJIETCSI HEJOCTATKOM pabOThl U YKa3bIBAET
Ha TO, YTO CTYJIEHT HE CyMeJI 0TOOpaTh U mepepadboTaTh HEOOXOIUMBINA MaTepHal.

OdopmiieHre TBOPUECKOTO 3a/1aHUS
TUTyIBHBIN JHCT.
dopwma 3a1aHUs.

[TosicHuTENPHAS 3aIUCKA.

ConeprxaTenbHas YacTh TBOPUECKOTO JJOMAIIIHET O 331aHusl.
BriBoanl.

Crucok UCHOIB30BaHHOM JTUTEPATYPHI.

TI/ITYJ'IBHI)II/I JMCT SIBIISIETCS TIEPBOW CTPAHUIIEH M 3aIlONHSETCS 10 CTPOTO OIpPEIeIIEHHBIM
npaBuiaM. Huxe npeacrasien obpaszer; opopMIeHUS TUTYIBHOTO JIMCTAa TBOPYECKOTO JJOMAIIHET O
3aJJaHHS.

B nosicHutenbHOM 3amMcke aeTcs 0O0CHOBaHHUE MPEACTABICHHOTO 3a/laHus, OTPaXaroTcs
NPUHIUIBl ¥ YCIOBUS TIOCTPOCHHWS, €M M 3aJadd. YKa3blBaeTCsl OOBEKT pPacCMOTPEHUS,
MIPUBOJIUTCS XapaKTEPUCTUKA UCTOYHUKOB JUIsI HaMmMCaHus paboThl U KpaTKUK 0030p MMEroIencs
M0 TAHHOHM TeMe JuTepaTypbl. [IpoBOANTCS OlleHKa CBOEBPEMEHHOCTH M 3HAYUMOCTH BBIOPAHHOMH
TEMBI.

ocoarwNE

CopepxarenpHasi 4acTh JIOMAIIHErO TBOPUYECKOTO 3aJIaHUs JOJKHA TOYHO COOTBETCTBOBATH
TeMe pabOoThI U MOTHOCTBIO €€ PacKphIBaTh. MaTepuan JOKEH MPEACTABIATLCS CKATO, TOTUIHO U
apryMeHTHPOBAHO.
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3akIrounTeNbLHAS qacCTb npeamnojaracTt IOCIICA0OBATCIBHOC, JJOTUYCCKU CTpOﬁHOC
M3JI0)KEHUE 0000IIEHHBIX BHIBOIOB IO pACCMAaTPHUBAEMON TEME.

CHucoK MCIOL30BaHHOM JIUTEPATYPHI COCTABISIET OAHY U3 YacTe pabOThI, OTPaXKArOIICH
CaMOCTOSITEIILHYIO TBOPUYECKYIO padOTy aBTOpa, MO3BOJISIET CYIUTh O CTEIEHU (yHIaMEHTATLHOCTH
TaHHOM paboThl. Obmee oopMiIeHHE CIUCKA UCTIOIb30BAHHONW JTUTEPATypPhl JJISl MPAKTUYECKOTO
3aJJaHHs aHAIOTUYHO O0(OPMIICHHIO CIIMCKA UCIIOJIb30BaHHOM JINTEPATYPhI s pedepaTa, KypcoBOi
paboTel (TIpoekTa). B CIUCOK MOJDKHBI OBITH BKJIFOUYEHBI TOJBKO T€ MCTOYHUKU, KOTOPBIC aBTOP
JEUCTBUTEILHO U3YUHIL

5.8. [loaroroBKa K TeCTUPOBAHMIO.

TecTbl — 3TO BONPOCHI WM 33/1aHUA, TIPEIyCMaTPUBAIOIINE KOHKPETHBIN, KPATKHi, YETKHMA
OTBET Ha uMeromuecs: oTBeThl. [Ipu camocToATeNnbHON MOATOTOBKE K TECTUPOBAHUIO CTYACHTY
HEe00XO0IUMO:

a) mnpopabotaTh WH(MOPMAIMOHHBIA MaTepHal M0 AWCIUIUIMHE, MPEABAPUTEIILHO
MIPOKOHCYIBTUPOBATHCS C BEAYIIMM IIpernojaBaTesieM o BOIIpocaM BeIOOpa yueOHOM IUTepaTyphl;

0) BBISICHUTH YCJIOBUS TECTHPOBAHUS: KOJIMYECTBO TECTOBBIX 3a/IaHUM, KOJIMICCTBO BPEMCHH
Ha BBINOJHEHHUE TECTOB, CUCTEMA OIICHKHU Pe3YJIbTaTOB;

B) mpucrtymnasi K padoTe ¢ TecTaMH, BHUMATEIbHO W 0 KOHIIA IMPOYTUTE BOIMPOC M
npenajaraéMble BapuaHThl OTBETOB. BbiOepuTe mpaBuiibHbIE (MX MOXET OBITH HecKoibko). Ha
OTJICIIBHOM JIUCTKE OTBETOB BBIUIIUTE IUPPY BOIPOCca U OYKBBI, COOTBETCTBYIONIUE MTPABHILHBIM
OTBETaM;

r) 00s3aTeNbHO OCTaBbTE BPEMs I MPOBEPKH OTBETOB, YTOOBI M30€KATh BO3MOMKHBIX
OILINOOK.

5.9. Pemienue 3a1a4

[IpakTrueckue 3agadyM pelArOTCs B COOTBETCTBUM C NPONIEHHOM TEMOW, IMOITOMY K
PELICHNIO 33Jad MPHUCTYNAKOT TOJIBKO IOCJIE€ M3Y4YEHHs TEMbl Ha JIEKIIMOHHOM U IPAKTHYECKOM
3aHsaTHU. Bee 3agaun opopMItsitoTest B TeTpaau AJis MPaKTUYECKUX 3aHATUN. B pemeHun ToKHbI
MIPUCYTCTBOBATh U BU3YAJIbHO BBLACIATHCS: YCIOBHUE 33/1a4M, PelIeHHe, MPUMEYaHus U OTBET (10
CUTYalluH), BBIBOJBI 10 337auaM (1o cuTyanuu). B pacueTHbIX paboTax NMpUBOASTCS HEOOXOAUMBbIE
Tabmuibsl U rpaduku. PemieHue 0MKHO OBITh CHA0XXEHO KOMMEHTApHsSMH, IPUBEACHBI
HeoOxonuMble (GOpMyJbl WJIM Ha3BaHbl NPOU3BOJAMMBbIE JIEHCTBUS. 3a/laHusl BBIACIEHBI U
IIPOHYMEPOBAaHBI COTVIACHO YCIOBHIO WJIU TI0 MOPSAAKY CIEI0BaHUS HOMEPOB.

5.10. MeToauueckne peKOMEHIAUM I MOATOTOBKH K BHEAyJAUTOPHOH KOHTAKTHOM
padore

BueaynutopHas kKoHTakTHas pabora oOydarouuxcsl ¢ MperojaBaTeieM, B TOM YHCIE C
NPUMEHEHHEM  JIUCTAHIMOHHBIX  00pa30BaTENbHBIX  TEXHOJOTHH, BKJIIOYaeT B  ceOs:
WHJUBUAYAIbHBIE U TPYNIOBBIE KOHCYJIbTAllMU MO TOJArOTOBKE K MPOMEXKYTOUHOW aTTecTaluu
(cmaue 3auera, AUQQPepeHIMPOBAHHOTO 3adeTa, dK3ameHa). s MOATOTOBKM K KOHCYJIbTAllUU
oOyyaroluiicss JTOJDKEH 3apaHee COCTaBUTh IE€pPeueHb BOMPOCOB MO MaTepuany AUCUUILIINHBI,
KOTOpBbIE€ JMYHO Yy HEro BBI3BIBAIOT 3aTpyAHEHMs. B mpouecce mnpoBefeHMs KOHCYJIbTaLUN
oOyyaroluiicss BHHUMAaTEIbHO CIYyLIAeT OTBETHl MpenojaBaTelis HAa BOMPOCH W 3alHCHIBAET
(KOHCHIEKTHpYeT) OTBeTHl. Ecnu mpoBOAMTCS TIpymnmoBas KOHCYJNbTAlUs  (IIPOBOJMMBIE
MOCPEJICTBOM HMH(OPMAIMOHHBIX M TEJIEKOMMYHUKALMOHHBIX TEXHOJOIH), oOyyaromuics
BHHUMATEIbHO KOHCIEKTHUPYET OTBETHI IPENOAABATENsl TaKKe Ha BOIPOCHI, 3aJaHHbIC JPYTHMMH
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oOyyaromiuMucsi. KOHCHEKT OTBETOB UCHONB3YeTCsl s IMOATOTOBKM K TMPOMEXKYTOYHOMH
aTTeCTaluu.

5.11. MeroanuyecKkue yKa3aHusi o padore ¢ JuTepaTypoii

Ocoboe MecTo cpeau BUAOB CaMOCTOATENBHON pabOThl 3aHMMaeT paboTa C JIUTEpaTypoH,
SIBJIAIOIASCS OCHOBHBIM METO/IOM CaMOCTOSITENIbHOTO OBJIAICHUS 3HAHUSIMH.

W3yuenmne nutepaTypbl - TNPOLECC CIOXKHBINA, TpeOYrOmUH BHIPAOOTKH OIpeaeIEeHHBIX
HaBbIKOB. [loaToMy BakHO HayuuTbcs paboraTh ¢ KHurou. [lepeueHr u o0beM nHUTEpaTypBhl,
HEOOXOAMMOW JUIsI HM3y4YeHHs TUCHMIUIMHBI, ONpEAeNseTcs MpOorpaMMol Kypca H JPYTHMHU
METOJIMYECKUMHU PEKOMEHAAIUSIMH.

Bcro nutepaTypy MOXKHO pa3feiuTh HAa YYeOHUKH W y4eOHBbIC MOCOOWs, OpUTHHAIBHBIC
Hay4YHbIe MOHOTpapUUEeCKUEe UCTOYHUKH, HAyYHbIEe MyOIUKALUK B IEpUOANYECKOi nedatu. U3 Hux
MO>KHO BBIIETIUTH JIUTEPATYPy OCHOBHYIO (PEKOMEHAYEMYIO), TOTIOJHUTENIBHYIO U JTUTEPATypy AJs
yriayOIeHHOTO U3YyUeHUs AUCIUILTUHBIL.

W3yuenne MUCIMILINHEI CIIEAYeT HAYMHATH C y4eOHUKA, TTOCKOJIbKY Y4eOHUK - 9TO KHHTa, B
KOTOPOI M3JI0)KEHbI OCHOBBI HAayYHBIX 3HAHUU MO OMPEIEICHHOMY IpeIMEeTy B COOTBETCTBHU C
LEJISIMU | 3a/1a4aMU 00YYEHHs1, YCTAHOBJICHHBIMU MPOTPAMMOIA U TPEOOBAHUSIMU JUJAKTHKH.

[Ipu pabGote ¢ nuTepaTypoil cienyer yIYUThIBaTh, YTO UMEIOTCS Pa3IMYHbIC BUbI UTCHUS, U
KOKIbIH M3 HUX UCIOJB3YETCS Ha OIpPENE]IeHHbIX JTalax OCBOCHUsS MaTepuana. BaxHoi
COCTaBJISIONICH JIF000TO COMUAHOTO HAYYHOTO U3aHUs SBISETCS CIUCOK JINTEPATYPhI, HA KOTOPYIO
ccbltaercd aBTop. [Ipu BOBHMKHOBEHMH MHTEpeca K KaKoW-TO 00CYyKJaeMoW B TEKCTe Ipodiieme
BCEr/la €CTh BO3MOKHOCTh OOPAaTUThCA K CIIUCKY OTHOCAIIEHCS K Hell nureparypsl. B aToM ciyuae
BCcsl mpoOiiemMa Kak Obl pa3OMBAeTCS Ha COCTABJSIONIME YacTH, KaXJas M3 KOTOPBIX MOMXKET
U3Yy4aTbCs OTAEIBHO OT JPYTHX.

OcHoBHbIE PHUEMBI pabOTHI € IUTEPATYPON MOKHO CBECTHU K CIEIYIOIINM:

. COCTaBHUTb NEPEUYEHb KHUT, C KOTOPBIMU CIIEyeT O3HAKOMUTHCS;

. NepeyeHb JT0JKEH ObITh CUCTEMATU3HPOBAHHBIM (YTO HEOOXOJUMO AJIi CEMUHApOB,
YTO JJI DK3aMEHOB, YTO MPUTOTUTCS IS HAMMCaHWs KYPCOBBIX W JAWUIJIOMHBIX paboT, a 4To
BBIXOJUT 3a paMKaMu O(pHUIMATBbHON yueOHO! AesITEeNbHOCTH, U PaCIIMPSET OOIIYIO KYIbTYpY);

. 00s13aTeNTbHO BBIMIUCHIBATH BCE BBIXOJHBIC JaHHBIE MO KaXJIOW KHHre (Tpu
HaIlMCaHUM KYPCOBBIX U JUIUIOMHBIX pa0OT 3TO MO3BOJUT 3KOHOMUTH BPEM#);

. OTpeAeNuTh, Kakue KHUTU (WM Kakuhe IJIaBbl KHWT) CIIe[lyeT MpOo4yHuTarh Ooiee
BHHUMATENbHO, a KaKue - IPOCTO MPOCMOTPETH;

. IpPU  COCTAaBJIIEHMM TMEepevyHed  JUTepaTypbl  CJIEIyeT IOCOBETOBATHCS  C
MpenojaBaTeNiMd U HayYHbIMU PYKOBOJUTEISIMHU, KOTOPBhIE TIOMOTYT COPUEHTHUPOBATHCS, HA YTO
CTOUT 00paTUTh OoJIblIIee BHUMAHUE, a Ha YTO BOOOIIE HE CTOUT TPATUTh BPEMS;

. BCE NMPOYUTAHHBIE KHUTH, YUEOHUKHU U CTAThU CJIEIyeT KOHCIIEKTUPOBAaTh, HO 3TO HE
03HAYaeT, YTO HAJ0 KOHCIIEKTUPOBATh «BCE MOAPSI»: MOKHO BBIMHCHIBATH KPATKO OCHOBHBIEC HJIEU
aBTOpa M MHOI/Ia MPUBOJUTH Haubosee ApKUe U MOKazaTeldbHbIe IIUTATHI (C YKa3aHUEM CTPaHHMIL).
MOXHO BBIJENUTH TPH OCHOBHBIX CIOCO0a 3alMCH: a) 3aliCh HHTEPECHBIX, BAXKHBIX IS
3allOMHHAHUS WUIH TTOCJICYIONIETO MCIOJIB30BaHUS TOJIOKEHUH W (akToB; 0) mocieaoBaTeIbHAs
3amuch MBICIEH aBTOpa, MO paszaenam, riaBaMm, mnaparpadam kHurh. Takas 3anmuch TpeOyer
TBOpUYECKOH mepepaboTKU MPOYUTAHHOIO, YTO CHOCOOCTBYET MPOYHOMY YCBOCHMIO COJEpP>KaHUS
KHUTH; B) KpPAaTKO€ M3JI0KEHHE MPOYHUTAHHOTO: COAEP)KaHUE CTPAHMI YKJIAJbIBAETCS B HECKOJIBKO
¢pa3, coaepkaHue I1aB - B HECKOJIbKO CTPAaHUI[ CBA3HOTO TEKCTA. DTOT BUJ 3allMCH Ipolle, Oimke
K TMEPBOUCTOYHHMKY, HO MPH ATOM TBOPUYECKAss MBICIb YMUTATENs MAcCCHBHEE, a MOATOMY YCBOEHHUE
Marepuaia ciadee;
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. €Clii KHUTa - COOCTBEHHas, TO JOIYCKaeTcs JelaTh Ha IOJIAX KHUTU KpaTKue
IIOMETKH WJIM )K€ B KOHIIE KHUTH, HA IYCTBIX CTPAHMIAX IPOCTO CAEIAThb CBOM «IIPEIMETHBIN
yKaszaTenaby, TIJleé OTMEYaloTCs Haubojiee HMHTEPECHBIE MBICIH M 00s3aTEIbHO YKa3bIBAIOTCS
CTpaHUIIbl B TEKCTE aBTOPA;

. ClIeyeT BhIpabOTaTh CIIOCOOHOCTh «BOCHPUHUMATBY CIIOKHBIE TEKCTBI, Ui 3TOTO
JYYIIUH PUEM - HAyYUThCA «UUTATh MEUIEHHO», KOIJa MOHATHO KaXKA0€ MPOYMTAHHOE CIIOBO (a
€CJIH CJIOBO HE3HAKOMOE, TO JMOO C IOMOILBIO CJIOBapsi, JUOO C IOMOILIBI0 IpernoAaBaTess
00s13aTeIBLHO €T0 Y3HATH).

Takum o0pa3oM, 4dYTEHHE HAy4YHOTO TEKCTa SBIACTCS YacThO I03HABATEIHHOU
nestenbHOCTH. Ee 1enp - u3BineyeHue U3 Tekcra HeoOXoauMoi napopmanuu. OT TOro Ha CKOJIBKO
OCO3HAHHA YMTAIOIIUM COOCTBEHHAsi BHYTPEHHSS YCTAaHOBKA IPU OOpAIICHUH K [IEYaTHOMY CIIOBY
(HaliTH HYyXXHBIE CBEJCHMS, YCBOUTb HH()OPMALMIO IOJHOCTBIO HWJIM YacCTUYHO, KPUTHUECKU
MpOaHATN3UPOBaTh Marepual W T.I.) BO MHOTOM 3aBUCHT 3(PPEKTHBHOCTH OCYIIECTBISEMOIO
JIEUCTBUSL.

I'pamoTHass paboTa ¢ KHHTOW, OCOOCHHO €CIM pedyb HAET O HAy4yHOW JUTeparype,
npeanosiaraeT coOI0ACHNEe psiia MpaBUil, A OBJIAJAEHUS KOTOPBIMH HEOOXOAMMO HACTOMYUBO
yuauthes. [Ipexae Bcero, nmpu Takoil pabore HEBO3MOXKEH (hOpPMaNbHBIN, TIOBEPXHOCTHBIN MOIXO/.
He mexaHnueckoe 3aydyuBaHHME, HE IPOCTOE HAKOIUIEHUE LIMTAT, BBIAEPIKEK, a CO3HATEIbHOE
YCBOEGHHE IPOYUTAHHOTO, OCMBICIIEHHUE €T0, CTPEMJIEHHE JOUTHU 10 CYTH — BOT IJIABHOE IIPaBUIIO.
Jlpyroe npaBuiio - coOuIroieHue pyu paboTe HaJl KHUTOM ONpe/ieIeHHON M0CIe10BaTeIbHOCTH.

Bhauane cnenyer O3HAaKOMHUTBCS C OIJIABJICHHEM, COJAEP)KAHUEM MPEIUCIOBUS WU
BBEJICHUA. DTO J1aeT OOIIYI0 OpPUEHTHPOBKY, MPEJICTABICHHE O CTPYKTYpe M BOINPOCAX, KOTOpbIE
paccmarpuBatotcs B kHure. Crnenyromuid atan - yreHue. [lepBulil pa3 nenecoodpa3HO MPOYUTATh
KHUTY C Hayaja 0 KOHL@A, 4ToObl MOJIyYUTh O HEH LelibHOE MpencTaBieHue. [Ipu nmoBTopHOM
YTEHUU MPOUCXOAUT IIOCTEIIEHHOE TJyOOKOE OCMBICICHHE KaXKAOW TJaBbl, KPUTHUYECKOIO
MaTepuajga ¥ MO3UTUBHOTO M3JI0KEHUS; BBIIEICHUE OCHOBHBIX HJEH, CHUCTEMBI apryMEHTOB,
HauboJsee SPKUX NMPUMEPOB U T.A. HempemMeHHBIM MpaBUIIOM YTEHUS JIOJDKHO OBITh BBISICHEHHE
HE3HAKOMBIX CJIOB, TEPMHMHOB, BBIDAKEHUI, HEM3BECTHBIX MMEH, Ha3BaHU. CTYyIEHTBI C ITOU
L[EJbI0 3aBOJAT CHELMATIbHbIE TETPAu WIN OJOKHOTHL. BaykHas posib B CBA3M C 3TUM MPUHAJJIEIKUT
o6ubnuorpaduyeckoif MOAroToBKe CTyneHTOB. OHa BKIIOYAaeT B ce0s yMEHUE aKTUBHO, OBICTPO
10JIb30BAThCS HAYYHBIM allllapaToM KHWUTH, CIPAaBOYHBIMU M3/IaHUSIMH, KaTajJoraMu, yMEHUE BECTU
MOUCK HE00X0ANMOM nHpOopMaLnu, 06pabaThiBaTh U CUCTEMATU3UPOBATH €€.

OcHOBHbIE BU/Ibl CUCTEMATU3UPOBAHHON 3alIUCH IPOYUTAHHOTO.

AHHOTHpPOBaHME - TMPENEIBHO KpPAaTKOE CBA3HOE ONMCAHWE IPOCMOTPEHHOM WIIHU
MIPOYUTAHHON KHUTH (CTaTbH), €€ COAECPKaHMsI, NICTOUHUKOB, XapakTepa U Ha3HAYECHHUS.

[InanupoBaHue - KpaTKas JIOTHYECKasi OpraHu3alus TEKCTa, paCKpbIBAIOIAs COACPKAHUE U
CTPYKTYpY U3y4aeMoro MaTepuara.

Te3upoBaHue - JIaKOHMYHOE BOCIPOU3BEJICHHE OCHOBHBIX YTBEpXJAECHUH aBTOpa 0e3
MpUBJICYEHUS (PAaKTUUECKOr0 MaTepuaa.

[{utupoBaHue - JOCIOBHOE BBINHMCBIBAHWE U3 TEKCTa BBIJCPIKEK, M3BJICUCHUH, Haubolee
CYLIECTBEHHO OTPAXKAIOIIUX TY WJIK UHYIO MBICIIb aBTOPA.

KoHcnexktupoBaHue - KpaTKO€ M IOCJIEIOBATEIBHOE  M3JI0KEHHE  COACpPKAHMS
MIPOYUTAHHOTO.

KoHcneKT - CIIOKHBIA CITOCO0 M3I0KEHUS COAEpKaHHUsI KHUTHU WM CTaTbU B JIOTMYECKOU
nocneaoBarenbHOCTH. KOHCHEKT akkymysnupyeT B ce0e MpeablAylre BUIbl 3aIUCH, MO3BOJISET
BCECTOPOHHE OXBAaTUTh COJAEP)KAHUE KHUTH, CTaTbU. [I0ATOMy yMeHuHe COCTaBIIAThH IIAH, TE3UCHI,
JIeNIaTh BBIMKUCKYU U IPYTHUE 3allMCU OMPEEIIIeT U TEXHOJIOTHIO COCTABIIEHUS! KOHCIIEKTA.

5.12. Meroauueckue ykazaHnus mo paéore ¢ 3J1eKTPOHHBIMH HCTOYHHKAMHU
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B pamkax wu3ydeHuss y4eOHBIX MAMCHUIUIMH HEOOXOIUMO HCIOJIb30BaTh IepeIOBbIC
MH(POPMALIMOHHBIE TEXHOJOIMM - KOMIBIOTEPHYIO TEXHHMKY, JJEKTPOHHbIE Oa3bl JaHHBIX,
Wutepner. [Ipu ucrnonp30BaHUM UHTEPHET - PECYPCOB CTYJCHTAM CIIEIYET YUUTHIBATh CIEAYIOIINE
pEKOMEHaluu:

. HE00X0AMMO KPUTHUYECKH OTHOCHTBHCS K HH(POPMAIUH;

. clenyeT — HayduThcs ~— oOpabaTeiBaTh ~ OoJsibliie  00beMBbI  MH(OPMAIIHH,
NPEJCTaBICHHbIE B MCTOYHHMKAX, YMETh BHJETh CHUJIbHBIE M CJa0bleé CTOPOHBI, BBIACIATH M3
IIPEJCTAaBICHHOI0 MaTepuana HauloJiee CyleCTBEHHYIO YacThb;

. HeoOXxoauMo u30eraTh Iuiaruaral (IiaruaT - 3TO MPUCBOCHHE IUIOJOB UYKOTO
TBOpPYECTBA: ONyOJIMKOBAaHUE UYXKHMX MPOU3BEIECHUH 110l CBOUM MMEHEM 0e3 yKa3aHMs MCTOYHHKA
WIN UCIIOJIb30BaHKE 0€3 MpeoOpas3yroIuX TBOPYSCKIX N3MEHEHHI, BHECEHHBIX 3aMMCTBOBATEIIEM).
ITosToMy, ecnmM TEKCT MCTOYHMKA OCTaeTcsi 0e3 M3MEHEHHus, He 3al0blBaiiTe cienaTbh CChUIKHM Ha
aBTOpa PabOTHI.

CamocrosrenbHas padora B IHTepHeTe

Hosrie nndopmanmonnsie Texuonoruu (HUT) MoryT ucronb30BaThCs IS

. noucka HMH(OpMalUMM B CETH - HCHOJIb30BaHME Wweb-Opay3epoB, 0a3 JaHHBIX,
MOJIb30BaHNe HMH(OPMAIIMOHHO-TIONCKOBBIMH ¥ WH(MOPMAIIMOHHO-CIIPABOYHBIMH ~ CHCTEMaMH,
aBTOMaTU3UPOBAHHBIMU OMOIMOTEYHBIMHI CUCTEMAMHU, SJIEKTPOHHBIMHU J)KypHAJIaMHu;

. OpraHu3alfy JUAJIOTa B CETH - UCIIOIb30BAHUE YJIEKTPOHHOM MOYTHI, CHHXPOHHBIX U
OTCPOUYEHHBIX TeNEKOH(PEPEHIINIA;
. CO3/IaHHS TEMAaTHYEeCKHUX Wweb-cTpaHuI] W web-KBecTOB - HCmonb3oBaHue html-

penakTopoB, web-0pay3epoB, rpaduuecKux peJaKTopoB.
B03M0KHOCTH HOBBIX HH()OPMAITHOHHBIX TEXHOJIOTHMA

1. [Touck u 06pabdoTka nHpopmaIuu

. HanucaHue pedepara-o63opa

. pEeIIeH3Hs Ha CalT 1o TeMe

. aHaJIN3 CYIIECTBYIOMIMX pedepaToB B CETH HA TAHHYIO TEMY, HX OIICHUBAHUE

. HaIKCaHUE CBOETO BapHaHTa IUIaHa JICKIIMK WK ee ()parMeHTa

. cocTaByieHHe OuOIorpaduyecKoro Crmcka

. MOJITOTOBKA (hparMeHTa MpakTUIeCKOro 3aHATHUS

. MOJITOTOBKA JIOKJIA/1a TI0 TEME

. MOJITOTOBKA JTUCKYCCHH IO TEME

. paboTa ¢ web-KBeCTOM, TOATOTOBJICHHBIM TPEIO/IaBaTEIeM WU HAWICHHBIM B CETH

2. Juamnor B ceTu

. 00CYKIIEHUE COCTOSIBIICHCS WIIH TTPEICTOSIIIEH JICKITUH B CITUCKE PACCHUIKHU TPYIIIIHI

. oOIlleHUe B CHHXPOHHOHM TeleKoH(pepeHIMH (4are) cO CHCHUATUCTAMH KU
CTy/JICHTaMH JPYTUX TPYII WIK BYy30B, H3y4arOIIUX JaHHYIO TEMY

. o0CyKJIeHNE BO3SHHUKAIOIINX MPOOJIeM B OTCPOYCHHOU TeJIeKOH(EePEHIINU

. KOHCYJIBTAITMH C TIPEIoIaBaTeIeM U JIPYTUMH O0YJarOIIMMHUCS Yepe3 OTCPOUCHHYIO
TEeJIEKOH(EPEHIIHIO

5.13. Meroauyeckue yKa3aHusi MO MOATOTOBKEe K MPOMEKYTOYHOH aTrrecramuu (
3a4€TY)

[To utoram 3 cemecTpa MPOBOJIUTCS 3a4eT, Mo utoram 4 cemectpa -3auet [Ipu moaroroske
cllaue 3adueTa W dK3aMeHa PEKOMEHIYeTCs TMOJIhb30BAaThCS MaTepHaJaMH MPAKTUYCCKUX 3aHATHH U
MaTepuagamMy, W3YyYCeHHBIMH B XOJAE TEKYIIeH CaMOCTOSTENbHOW paboThl. 3adeT MPOBOAMUTCSA B
yctHOM dopme. s oOyuaromuxcss 3P0, AOMyCKOM K 3a4eTy SBISETCS HAIWYHE MPABUIBLHO
BBHITIOTHEHHOW KOHTPOJIBHON pabOTHI.

DK3aMeH MPOBOIUTCS B YCTHOM (hOpMe, BKITFOUAET IMOATOTOBKY M OTBETHI 00yYarOIIerocs Ha
TEOPETUYECKHE BOTIPOCHI.
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B nponecce noaroToBku sxk3aMeny (3a4€Ty) peKOMEHIYeTCs:

a) MOBTOPUTH  COJIEp’)KaHUE JIGKIMOHHOTO Marepuaja W MpoOJEeMHBIX  TeM,
PAaCCMOTPEHHBIX B X0OJI€ CEMUHAPCKUX 3aHSITHI;

0) W3YYUTh OCHOBHBIE U JTOTIOJHUTEIbHBIC YUeOHbIC U3/IaHUS, PEJIOKEHHBIEC B CITUCKE
JUTEPaTyphl;

B) MIOBTOPHO MPOYUTaTh Te OuOIMOrpaduueckue HCTOUYHUKH, KOTOpPbIE MOKa3alHCh
Bam Hanbosee TpyIHBIMH B X0J1¢ U3y4SHUS TUCIUTIINHBL;

r) MPOBEPUTH yCBOEHHE 0a30BBIX TEPMHHOJIOTHUECKUX KAaTerOpUd U MOHATHM
JUCHUTLTUHBI;

Jliist ycnienrHot ciavum SK3aMeHa (3a4era) CTyISHTHI IOJDKHBI IOMHHTD, YTO IPAKTUYCCKHE

(ceMHHApCKUeE) 3aHATHUSL CIOCOOCTBYIOT MOJIYYEHHUIO 00Jiee BEICOKOTO YPOBHS 3HAHUU U, KaK
CIIe/ICTBUE, 0OJIee BEICOKOH OIICHKH Ha 3a4eTe;

[Ipu olleHWBaHWW 3HAHWUW CTYICHTOB IPEIOJABATEb PYKOBOJCTBYETCS, MPEXKIE BCETO,
CIICAYIONIMMU KPUTEPHSIMHU:

. MPaBUJIBHOCTb OTBETOB Ha BOIIPOCHI;

. MOJIHOTA ¥ JJAKOHUYHOCTE OTBETA;

. YMEHHUE TOJIKOBATH W MPABWIBHO HCIIOJIb30BaTh OCHOBHYIO TE€PMHHOJIOTMYECKYIO
0a3y mpenMera;

. OpPUEHTUPOBAHME B TEHICHUMUSIX ¢ TMpobjeMax pa3BUTHS JIOTUCTUYECKOU
nearenbHocTH B Poccuiickoit denepanuu;

. 3HAHHE OCHOBHBIX METOJIOB M KOHIICHIIMH aHaJIW3a JOTHMCTHYECKOU AeITEIRHOCTH B
YKOHOMHUKE;

. JIOTUKA ¥ apTYMEHTHPOBAHHOCTD U3JI0KECHUS;

. KYyJbTypa OTBETA.

Taxum 00pa3oM, IpHu MPOBEJCHUN dK3aMeHa (3a4€Ta) MperoiaBaTelb yAelseT BHUMaHUe He
TOJIBKO CO/IEP’KaHUIO OTBETA, HO M (pOpME ero N3NOKEHHUS.
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6. OBPA3OBATEJ/IBHBIE TEXHOJIOT MU

Ne Buabl yueoHoi padoThl Oo0pa3oBaTesnbHbIE Bcero yacon
n/n TeXHOJOTHHU 0®0 0300 300
1 2 3 4 5 6
Cemectp 6 7
1 | Jlexuus O0630pHas JeKuus. 12 4
MopynsHOE OOydeHHE.
MynbTuMEUITHBIE
TEXHOJIOTHH.
Busyanmsanus
2 | IIpakTudeckoe 3aHsATHE TexHomorus MIPOCKTHOTO 24 6
oOy4eHwus. TexHomnorus
pa3BUTHS KPUTHYECKOTO
MBIIIICHHUS.
MynsTUMEUIHBIE
TEXHOJIOTHUH.
Hroro yacoB B 6 ODO (7 3®O) cemecTpe: 36 10
Bcero: 36 10
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7.

YYEBHO-METOIMYECKOE HW HH®OPMAIIMOHHOE OBECIIEYEHHUE
JANCHUIIVIMHBI «OCHOBBI TIPOEKTHOU JEATEJBHOCTH»

7.1. IlepeyeHb OCHOBHOM M JONOJHUTEIbHON YUeOHOI JIUTEpaTypbl

Cnmcoxk OCHOBHOI JTUTEPATYPbI

Bunorpagosa, M.B. Opranuzaius ¥ IUIaHUPOBAaHUE JEATEIBHOCTH TMPEIIPUATHI
chepel cepBuca (8-¢ wu3maHue) [DNEKTPOHHBIM pecypc]: yudeOHoe mocoboue/
Bunorpangosa M.B., [lanuna 3.11.— DnekTpoH. TeKCTOBBIC JaHHBIC.— M.: Jlamkos
u K, 2014.— 446 c.— Pexum mocryma: http://www.iprbookshop.ru/24799. — 5BC
«IPR smart», mo napoJito

Bunorpanosa, C.A. Opranuzanys U IUIAaHUPOBAHUE NESITEIBHOCTH MNPEANPUATUN
cepBuca [DIeKTpoHHBIA pecypc]: yueOHoe nmocodue/ Bunorpagosa C.A., CopokuHa
H.B., XKnanosa T.C.— DnektpoH. TekcToBble AaHHble.— M.: JlamkoB u K, A# [1u
Op Menua, 2014.— 208 c.— Pexum goctyma: http://www.iprbookshop.ru./15712.
— DBC «IPRSmart», no naposmto

KazakeBuu, T.A. Opranuzanus W IUIaHUPOBAHUE [EATECILHOCTH MPEAIPUITHI
cepBHca [DNeKTpoHHBIN pecypc]: yuedHoe nmocobue/ KazakeBuy T.A.— DieKTpoH.
TekctoBble jgaHHble.— CII6.: Mutepmenus, 2015.— 186 c.— Pexum nmocryna:
http://www.iprbookshop.ru/30207. — 3BC «IPR smarty, o mapo:ro

PemennoB, A.H. Cuctembl, TEXHOJIOTUS U OpPraHu3alus YCIyr B aBTOMOOWJIBHOM
cepsuce [Tekct]: yueOnuk/ A.H. Pemennos, F0.H. ®@posos, B.I1. Boponos; nox pen.
A.H. PemennioBa, I0.H. ®ponosa. - M.: Akanemus, 2013. - 480 c.

CunenbHukoB, A.®D. OCHOBBI TEXHOJOTHH MPOM3BOACTBA U PEMOHT aBTOMOOMIIEH
[Tekcr]: yue6. mocobue/ A.®. CHHETBHUKOB. — 2-€ W31., cTep. — M.: AKaaeMus,
2013.-320 c.

Cununeia, A.K. OpraHu3aniiOHHO-TIPOU3BOJICTBEHHBIE CTPYKTYPBI (PUPMEHHOTO
TEXHUUYECKOTO OOCITY>KMBaHUS aBTOMOOWIIEH [DIEKTpOHHBIM pecypc]: ydeOHOe
nocobue/ CununpiH A.K.— DnexTpoH. TekcToBble naHHble.— M.: Poccuiickuit
VHHUBEpCUTET JApYyxkObl HapomoB, 2013.— 204 c— Pexum pocryna:
http://www.iprbookshop.ru/22391. — 3BC «IPR smarty, mo maposro

CnHCcoK 10NOJIHUTEIbHO JTUTEepaTyphl

bapanos, JI.®. Texnuueckoe oOciyX UBaHHE M PEeMOHT MamuH [Tekct]: yuel.
nocobue/ JI.d. bapanos. — PoctoB-na-Zlony: ®enuke, 2001. — 416 c.

Eroposa, H.E. ABrocepBruc. Moaen u MeTOJpl IPOTHO3UPOBAHUS JEATEIbHOCTH
[Texcrt]/ H.E. Eroposa, A.C. MyayHoB. — M.: Dk3amen, 2002. — 256 c.

Hanexxnocts u pemonT MammH [Tekct]: yue6. mocobue/ B.B. Kypuatkun, H.O.
TensHOB, K.A. Aukacos u ap.; noxa pea. B.B. Kypuarkuna.- M.: Konoc, 2000.- 776
c.

Canponos, 10.I'. DkcnepTrsa U 1uarHocTuka 0ObEKTOB U cucTeM cepBuca [Tekcr]:
yue0. mocobue/ FO.I'. CanmponoB.— M.: Akagemust, 2008. — 224 c.

Cepauc Ha Tpancnopre [Tekcr]: yue6. mocodue/ B.M. Hukonamun, H.A. 3ynunus,
A.C. Cunnnmaa w gp.; mox pea. B.M. Hukonammua.— 2-e¢ u3m., wcrnp.— M.:
Axagemus, 2006. — 272 c.

Taxtampimes, X.M. OnTuMu3aius MOIITHOCTA aBTOCEPBUCHBIX mpeanpusTi [ Tekcr]:
monorpadpus/ X.M. Taxrtomsimes, IL.B. Bapyxa, H.IL. Jlo6poBOIbCKHIA.-
Heswmaomeick: HITTU, 2010.- 146 c.

OKoHOMHUKa TexHuueckoro cepBuca Ha npennpustusx AIIK [Tekcr]: yueObHux/
10.A. Konkun, K.3. bucynranos, M.1O. Konkun u np.; mox pen F0.A. Konkuna. —
M.: KoinocC, 2005. — 368 c.
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. IlepeyeHnb pecypcoB HHPOPMAIMOHHO-TEJICKOMMYHUKAIMOHHOMN ceTH « AHTEepHED)
http://window.edu.ru - EnnHoe 0kHO AOCTyIa K 00pa30BaTelbHBIM PECYPCaM:

http://fcior.edu.ru - ®enepanpHblli IeHTP MHOOPMALIMOHHO-00PA30BATENBHBIX PECYPCOB;

http://elibrary.ru - Hayunas snextpoHHas OnbanoTeka.

7.3. UndopManiuoHHBbIE TEXHOJIOTHH, JUIIEH3HOHHOE POTPAMMHOE o0ecrieyeHne

HI/IHGH3I/IOHHOC IIPOrpaMMHOC obecneyeHne

PexBU3UTHI TUIICH3UI/ JOTOBOPOB

Microsoft Azure Dev Tools for Teaching
1. Windows 7, 8, 8.1, 10

2. Visual Studio 2008, 2010, 2013, 2019
5. Visio 2007, 2010, 2013

6. Project 2008, 2010, 2013

7. Access 2007, 2010, 2013 u . 1.

Nnentudukarop moanucunka: 1203743421
Cpoxk nerictBus: 30.06.2022

(IpojIeHHEe TOTUCKH )

MS Office 2003, 2007, 2010, 2013

Caenenus 06 Open Office: 63143487,
63321452, 64026734, 6416302, 64344172,
64394739, 64468661, 64489816, 64537893,
64563149, 64990070, 65615073

JInnensus Geccpoynas

Antusupyc Dr.Web Desktop Security Suite

JIMIeH3NOHHBIN cepTU(UKAT
Cepuitnbiit Ne §DVG-VI6F-H8S7-NRBC
Cpox nevictBust: ¢ 20.10.2022 o 22.10.2023

Koncynprant [lmoc

Jorosop Ne 272-186/C-23-01 ot 20.12.2022 1.

Hudposoit 06pazoBaTenbHBINA pecypc
IPRsmart

JIunensuonnsiit forosop Nel0423/2311 ot
30.06.2023 r.
Cpox nevictBust: ¢ 01.07.2023 no 01.07.2024

becomaraoe 1O

Sumatra PDF, 7-Zip
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8. MATEPUAJIBHO-TEXHUYECKOE OBECHHEYEHUE JUCHUIIJIMHBI

35.03.06

ArpouHXeHepus
HaIpaBJIEHHOCTh
(mpocuin)
«TexHumyeckui
CepBUC
arponpOMBIITUICHHO
M KOMILJIEKCE»

B

Opranuzanus
CEPBUCHBIX

yemyr

VYuebnas aynuropus s
MIPOBEICHUS 3aHATUI
JICKITMOHHOTO THIIA:
Ayn. Ne 4

Habop
J€MOHCTPALIMOHHOTO
ob0opymoBaHus U y4eOHO-
HarJISHBIX TOCOOUH,
o0ecTeynBaroInX
TeMaTH4eCKHe
WILTIOCTPAIHH:
[IpoekTop— 1 mirt.
Hacrennslii s5xpan— 1 mr.
MonuTtop— lmir.
Cucremnslii 0;10k— 1T,

CrenvanusupoBaHHas
MeOenb U OprepesicTBa
Jlocka aynuropHas Ha
OCHOBE CTaJIbHOTO JIMCTA
JUTSL HAITMCAHUSI MEJIOM
JAK113107(1000x750
MM) — 1T

Cron ogHOTYMOOBBIH — 1
IIIT.

Cryn msarkuit — 1 wr.
Tpubyna 450*500*500 —
1 .

Brigenennsie
CTOSTHKH
ABTOTPAHCIOPTHBIX
CpEeACTB TS
MHBAJINJIOB;

J0CTAaTOYHAs MIUPUHA
JBEPHBIX ITPOEMOB B
CTEHAaX, JIECTHUYHBIX
MapuIen, MIonag0kK
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Cron nabopaTopHbIit
JIBYyXMECTHBIN KapKace U3
TpYOBI IPSIMOYTOJIBHOTO,
npodursi— 13 .

Cryn ayIuTOpHBIi ¢
CUJICHUSMU U CIUHKaAMU
u3 (anepsr (Ne6) — 26
IIT.

Bemanka ns BepxHei
OeX bl -1 mT
PyxkoMoliHuK €
LEHTPAJIbHOU
KaHaju3anuen -1mr
Kommiekt
anextponutanus D

(220, 5xBT) B KOMILIEKTE
¢ Y30 — 1 mr
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8.2. TpeOoBaHus K 000py10BaHUIO PA00YNX MeCT NMpenoJaBaTesss 1 00y4aromuxcs:
1. pabGodee MecTo MpenoaaBarTes, OCHAIIEHHOE KOMIIBIOTEPOM C JOCTYIIOM B
WHrepHer,
2. paboune MecTa 00y4aroIInuXCsl, OCHAIEHHbIE KOMITBIOTEPAMU C JJOCTYIIOM B
WuTepHer, npeaHa3HadeHHbIe 151 paOOTHI B 3JICKTPOHHON 00pa3oBaTelbHOM cpee
Paboune mecta 060pyI0BaHbI:

8.3. TpeGoBaHus K cieMAJIM3UPOBAHHOMY 000PY/10BAHUIO
- HET
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9. OCOBEHHOCTH PEAJIMBALIMU JUCHHUIIJIMHBI 1151 UHBAJIM1OB U JIMIY C
OI'PAHUYEHHBIMU BO3MOKHOCTSAMMU 310POBbsA

Jlnst obecrieueHuss 00pa30BaHWs HMHBAIMIOB M OOYYaIOIIUXCA C OrPaHUYCHHBIMU
BO3MOXXHOCTSIMU 3JIOPOBbS pa3padaThiBaeTcsi (B Cllydae HEOOXOAMMOCTH) aJalTUPOBAHHAS
oOpasoBarenbHasl MporpamMMa, WHAUBUAYATbHBIN YYeOHBIH TUTAH C YY4ETOM OCOOCHHOCTEH HX
NCUXO(U3MUECKOTO PA3BUTUS W COCTOSHUS 3/I0POBbS, B YaCTHOCTU MPUMEHSETCS
WHIUBHUIYAIbHBIA TIOJIXOJT K OCBOCHUIO TUCIHUILUIMHBI, MHANBUAYaIbHbIC 3aJaHus: pedepartsl,
NUChbMEHHBIC PabOThl M, HAOOOPOT, TOJNBKO YCTHBIE OTBETHI M JUAJIOTH, WHIWBUIyaJbHBIC
KOHCYJIBTAIIMM, HCIOJIb30BaHUE JUKTOPOHA W APYTHX 3alKCHIBAIOIIUX CPEICTB IS
BOCIIPOU3BEICHUS JIEKIIMOHHOTO U CEMUHAPCKOr0 MaTepuaa.

B memax oOecreyeHus oOydarmMxcs WHBAIUAOB W JIMI C OrPaHUYCHHBIMHU
BO3MOXXHOCTSIMH ~ 3I0POBbSI  KOMIUIEKTYeTCS (OHJ OCHOBHOM Y4eOHOH JHUTEepaTypoi,
aJaNTUPOBAHHONW K OTPaHHYEHUIO JJIEKTPOHHBIX OO0pa30BaTEIbHBIX PECYpCOB, MOCTYI K
KoTopeiM opranm3oBad B BUI[ Axamemuu. B OuOIMOTEKE MPOBOIATCS WHIWBHUIyaTbHBIC
KOHCYJIBTALIMK JJI JAaHHOM KaTerOpUHU MOJIb30BaATEEH, OKa3bIBAETCS IOMOLIb B PETUCTPALIUU U
WCIIOJIb30BAHUM CETEBBIX M  JIOKAJIBHBIX O3JEKTPOHHBIX 00pa3oBaTEIbHBIX PECYPCOB,
MPEOCTABIIIOTCS MECTA B UUTAIBHOM 3aJIe.
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P®OH/J ONEHOYHbLIX CPEIACTB

1O JUCLMIIMHE
«Oprasu3anusi CEpBUCHBIX YCJIYI»

[Ipunoxenne 1
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[Ipunoxenue 1

1. MACHHOPT ®OHJA OINEHOYHBIX CPEJACTB I1O JUCHUIIJIMHE
«OPI'"AHM3AIUA CEPBUCHBIX YCJIYI»

1. Komnerenuun, popmupyemblie B mpouecce u3y4eHus: AUCHUTIIHHBI

Nupexc ®opMyJIMPOBKA KOMIIETEHIMHU

I1K - 12|CnocoGHOCTRIO0 OPraHU30BHIBaTh Pa0OTY UCHOIHUTENEH, HAXOJUTh U IPUHUMATh
perieHust B 001aCTH OpraHu3aluyd 1 HOPMUPOBAHUS TPYyIa

2. Jtanbl (popMHUPOBAHMS KOMIIETEHIIMU B MPOLIeCCe OCBOEHUS M CIUIITHHBI

OcHOBHBIMU 3TaniaMu (POPMUPOBAHUS YKA3aHHBIX KOMIIETCHIIMM MPU U3yUYCHUH
00yJaroMUMHKCS TUCIUIUIMHBI SBISIOTCS MOCJIEIOBATEIbHOE U3YUEHUE COIEPKATEIHHO
CBS3aHHBIX MEXIy co00¥l paznenoB (TeM) y4eOHbIX 3aHATUH. M3ydeHue Kaxkaoro
paznena (TeMbI) TPENAINONaraeT OBJAJEHUE OOYYaIOIUMUCA  HEOOXOAMMBIMU
KOMIIETEHIIUSIMUA. Pe3ynbpTaT arrectanuu OOYyYarolIMXCS Ha Pa3IMYHBIX dTamax
dbopMupoBaHUS KOMIIETEHIIMH TOKA3bIBA€T YPOBEHb OCBOCHHUS  KOMIETEHIUI
oOyyJaromerocs.

OtanHOCTh  (OPMUPOBAHUS KOMIIETCHIIMM TMPsSMO CBSi3aHA C  MECTOM
JTUCHHUIUTAHBI B 00pa30BaTEIbHON MporpaMmme.

Paznennl (TeMbl ) AUCIUNJINHBI KommereHmmm

YK-2

Jlekuusa 1. +
CepBucHas 1e4TeIbHOCTh KaKk popMa yAOBIETBOPEHUS
noTpeOHOCTEN uenoBeka

Jlekuus 2. +
|Teop1/1$1 OpTraHu3aIi 00CITYKUBAHUS

32




3.Iloka3zare/iu, KpUTEPHHU U CPEACTBA OLIECHUBAHUS KOMIIETeHIM i, (JOpMUPYeMBIX B Npoiecce U3yYeHHs TUCHUTIIUHBI

«Opranu3auus cCepBUCHbBIX YCJIyD»

ITK-12. CiocoGHOCTBIO OpraHU30BHIBaTh Pa0OTY UCHOTHUTENEH, HAXOJUTh U IPUHUMATh PEIIEHUs B 00JaCTH OpraHu3alliil 1 HOPMUPOBAHUS

Tpyza
Ilnanupyembie Kpurtepun oneHuBanus pe3y/ibTaToB 00y4eHHUs CpencrBa oneHuBaHUs
gfglycg';:fg;:d"ﬁyqe““” pe3yJIbTaTOB 00y4eHHUs
nocTuKenns 3axanmoro | HEYAOBIETBOPUTE Y10B/1I€TBOPUTEIBHO Xopouo OTaunyHo Texymui IIpomexyTo
YPOBHS OCBOEHHSI JBbHO KOHTPOJIb YHasd
KOMIETEHIIHH ) aTTecTalnus
1IK-12.1. He 3naer JlemoHCcTpHpyeT yacTUYHbIE | 3HAET KOHUEIINU PackpriBaer nosiHoe Texymui KoutposbHas
3HAKOM C KOHLIEIHAMHU KOHLEIIUH 3HaHUs KOHUETLHN pasBUTHS COJIEpXKAHNE KOHLENIMK | TCCTOBBIM pabora
Da3BHTHA a3BUTHS a3BHUTHS OPTaHU3ALMOHHO- | OPraHM3alMOHHO- a3BUTHS ROHTPOIIb, Jauer
OpraHU3alMOHHO- p p p . p 1 p KOHTPOJIbHBIE DK3aMeH
NPON3BOACTBEHHBIX OpPraHMU3allIOHHO- | IPOU3BOJICTBEHHBIX IIPOU3BOJICTBEHHBIX OpraHU3alMOHHO- OTPOCHI 1O
CTPYKTYp Ha MMPOU3BOACTBCHHBI CTPYKTYP Ha NPCANIPUATUAX | CTPYKTYP Ha MMPOU3BOACTBCHHBIX KOHTPOJIbHBIM
NPEANPHATHAX X CTPYKTYp Ha TEXHUUYECKOI'0 CepBUCa IPEIITPUATHSIIX CTPYKTYp Ha pabotam
;ﬁgﬁ‘é%%%ﬁ’_ cepsiuca MPEAIPUATHAX ABTOMOOWJIEH; - MPUHIUIBl | TEXHUYECKOTO CEpBUCA NpENIPUATHAX
’ TEXHUYECKOT O AlOHAIBHOTO aBTOMOOWIIEH; - TEXHUYECKOT'O CEpBUCA
MpUHIUIIAM A o
PALHOHAIBHOTO cepBuca TEXHUUYECKOTO U MIPUHIIMIIBI aBTOMOOMIIEH; -
TEXHUYECKOTO U aBTOM06I/IJIeI7I; - TEXHOJIOTHUYCCKOI'O panroHaJIBHOTO MMPUHIHUITBI
TEXHOJIOTHYECKOr0 MIPUHIIMIIBI o0ecreyeHnst CTPYKTYPHOM | TEXHUYECKOTO U PalMOHAIBHOTO
26602;’%;‘2; paLMOHAIIBHOTO IIEPECTPOMKH Ha TEXHOJIOTMYECKOIO TEXHUYECKOI0 U
nf:%ic%gm a TEXHMYECKOTO IPEANPHUATUSIX CEPBUCHOTO | 0OecTiedeHus TEXHOJIOTUYECKOTO
NPEPUATHAX TEXHOJIOTUYECKOIO | 00CITYy>KMUBaHUSI CTPYKTYPHOM obecrnieyeHus
CEPBHCHOTO o0ecrnieueHus aBTOMOOMIIEH; - METObI IIEPECTPOMKH Ha CTPYKTYpPHOM
00CITyKHBAHHUS CTPYKTYPHOU yhpaBieHus: paboToit MPEAIPUATUAX IIEPECTPOMKH Ha
6 . (V)
a??};{geﬁ;ﬂa&%gigéal‘m IIEPECTPONKH Ha CHUCTEM TEXHUYECKOTO U CEpPBUCHOTO MPEAIPUATUAX
T e koo HPEANPHUATUIX TEXHOJIOTUYECKOTO 00CITyKMBaHUsI CEPBHCHOTO
06CITyKHBAHHUS CEPBUCHOTO 00CITy>)KMBaHUS aBTOMOOWJICH; - METO/IBI | OOCITY>KHBaHUS
aBTOMOOMIIEH o0cITy>)KUBaHUS aBTOMOOMIIEH yIpaBiIeHUS paboOTOM aBTOMOOMJIEH; - METOIbI
aBTOMOOMIIEH; - CHCTEM TEXHUYECKOTO U | YIIPABJICHHS pabOTOM
METO/IbI TEXHOJIOTHYECKOTO CHCTEM TEXHUYECKOTO U
yIpaBiIeHUs o0cTyXKUBaHUS TEXHOJIOTHYECKOTO
paboToii cuctem aBTOMOOMIIEH 00CTyXKUBaHUS
TEXHUYECKOTO U aBTOMOOMIIEH

TEXHOJIOTUYECKOTO
o0CTy>)KUBaHUS
aBTOMOOMJIEN
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IIK-12.2.
Opraan3oBBIBaET
TEXHUYECKOE U
OpraHMU3aI[MOHHO-
TEXHOJIOTUYECKOE
obecrieucHue
BHYTPHUIIPOU3BOJICTBEHHBIX
MPOLIECCOB TEXHUIECKOTO
00CITy)KUBaHUS U
TEKYIIIEro PEMOHTA
aBTOMOOWMIIEH Ha

He ymeer
OpraHu30BaTh
TCXHHUYCCKOC U
OpraHu3aIMOHHO-
TEXHOJIOTUYECKOE
obecrieueHue
BHYTPUIIPOU3BOJCT
BCHHBIX HpOHeCCOB
TCXHHNYCCKOI'O

YMeeT 4aCTUYHO
OpPTaHU30BaTh TEXHHYECKOE
¥ OPTaHU3AIHOHHO-
TEXHOJIOTHYECKOE
obecrieueHue
BHYTPHUIIPOU3BOJICTBEHHBIX
MPOLIECCOB TEXHUYECKOTO
00CIyXKUBaHUS U TEKYLIETO
peMoOHTa aBTOMOOMJIEH Ha

YMeeT opraHu3oBath
TEXHUYCCKOEC U
OpTraHU3aIMOHHO-
TEXHOJIOTHIECKOe
obecrieueHue
BHYTPUIIPOU3BOACTBEHH
BIX TIPOIIECCOB
TEXHUYCCKOI'O
00CcITy>)KMUBaHUS U

YMeeT caMOCTOSITEIBHO
OpraHu30BaTh
TCXHHUYCCKOC U
OpraHu3aIMOHHO-
TEXHOJIOTUYECKOE
o0ecrieueHne
BHYTPUIIPOU3BOACTBEHH
BIX MPOLIECCOB
TCXHHUYCCKOI'O

PEANPHSTHAX 00CITy>)KUBaHHUS U IPEIITPUATHSIX TEKYIIEr0 pEMOHTa 00CIyXKUBaHUS U
TEXHHYECKOTO CCPBHCa; TEKYIIEro pEMOHTa | TEXHUYECKOTO CEpPBUCA; - aBTOMOOMIIEN Ha TEKYIIEro pEMOHTa
g“ﬁggﬁ?&%‘g{m (bope! aBTOMOOMIIEH Ha ONTUMU3HUPOBATH HNPEAIPUATUAX aBTOMOOMIIEH Ha
D ooy OP MIPEANPUATHIX OpraHu3alMOHHBIC GOPMBI | TEXHUYECKOTO CEPBHCA; - | MPEATIPUITUAX
MPOLIECCOB CEPBHCHOTO TEXHUYECKOT O TEXHOJIOTUYECKHUX ONTUMU3UPOBATH TEXHUUYECKOI'O CEPBHUCA; -
00CITyKHBaHHs CEepBHCA; - IIPOLIECCOB CEPBUCHOTO OpraHU3alMOHHBIE ONTUMU3UPOBATH
aBTOMOOMIICH; ONTUMHU3HPOBATH 00CTyKUBaHUS (bopMbI OpraHU3al1OHHbIE
$°PMHPY6T ONTHMAIBHBIE | opraHU3allMOHHBIE | aBTOMOOMIIEH; - TEXHOJIOTMYECKUX (bopMbI
Jgﬁ;ﬁéﬁiﬁ%ﬁ;ﬁg& (GopMBI (popMupoBaTH IPOLIECCOB CEPBUCHOIO | TEXHOIOTHYECKUX
110 PEMOHTY H TEXHOJIOTUYECKUX | ONTUMAaJIbHbIE (POPMBI 00CTyKUBaHUS IIPOLIECCOB CEPBUCHOTO
06CITy)KHBaHHIO IIPOLIECCOB crenuain3aluy pa3iudHblX | aBTOMOOMIIEH; - 00CIyKUBaHUS
aBTOMOOWIICH Ha CEPBUCHOTO BUJIOB pabOT MO PEMOHTY U | GOpMHUPOBATH aBTOMOOMIIEH; -
aBTOTPAHCIIOPTHBIX 00CITyKHBaHU TEXHOJIOTHYECKOTO ONTUMAJIbHBIE (POPMBI ¢dbopMupoBaTh
ngﬁﬂgggggfgcepmca aBTOMOOMIIEH; - 00CITyKHBAHUIO CHeNHATN3alUH ONTHMAaIbHBIE (POPMBI
dhopmupoBaTh aBTOMOOMIICH Ha Pa3IMYHBIX BUJIOB PabOT | CcrielHaIU3aIiuu
ONTUMAJIbHBIE ABTOTPAHCIOPTHBIX 110 PEMOHTY U pa3IMYHbIX BUJOB paboT
(bopMbI MPEIPUATHSIIX TEXHOJIOTUYECKOTO 110 PEMOHTY U
crelranu3alnuu TEXHUUYECKOI'0 CepBHCa 00CITyKUBaHUIO TEXHOJIOTHYECKOT 0
Pa3INYHbBIX BUJIOB aBTOMOOMIIEN Ha 00CITyKUBaHUIO
paboT MO PEMOHTY ABTOTPAHCIOPTHBIX aBTOMOOMIIEN Ha
" MPEIPUATHSIIX aBTOTPAHCIIOPTHBIX
TEXHOJIOTHYECKOT 0 TEXHUUYECKOI'0 CepBHCa MPEeIPUATHIIX
00CITyKUBaHUIO TEXHUYECKOI'0 cepBHCca
aBTOMOOMIIEH Ha
aBTOTPAHCIOPTHBIX
MPEIIPUATHIX
TEXHUYECKOTO
cepBuca

Texymuni
TECTOBBIN
KOHTPOJIb,
KOHTPOJIbHbIE
OIIPOCHI IO
KOHTPOJIbHBIM
paboram

KoHnTponbHas
pabota
3auér
OK3aMeH
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TIK-12.3.

IIpumenser
PpaIMOHATBHBIC METOJAMH
MOCTPOCHHUS
OpTraHU3aIOHHBIX
CTPYKTYp yIpaBJICHUS
OTpacibIo
aBTOMOOHILHOI'O
TPaHCIOPTA, MPESAPUATHI
U MPOU3BOICTBEHHBIX
3JIEMEHTOB; METOIBI

He ymeer
OpraHu30BaTh
TCXHHUYCCKOC U
OpraHu3aIMOHHO-
TEXHOJIOTUYECKOE
obecrieueHue
BHYTPUIIPOU3BOJCT
BCHHBIX HpOHeCCOB
TCXHHNYCCKOI'O

YMeeT 4aCTUYHO
OpPTaHU30BaTh TEXHHYECKOE
¥ OPTaHU3AIHOHHO-
TEXHOJIOTHYECKOE
obecrieueHue
BHYTPHUIIPOU3BOJCTBEHHBIX
MPOLIECCOB TEXHUYECKOTO
00CIyXKUBaHUS U TEKYLIETO
peMoOHTa aBTOMOOMJIEH Ha

YMeer opraHu30BaTh
TEXHUYCCKOEC U
OpTraHU3aIMOHHO-
TEXHOJIOTHIECKOe
obecrieueHue
BHYTPUIIPOU3BOACTBEHH
BIX TIPOIIECCOB
TEXHUYCCKOI'O
00cy)KMUBaHUS U

YMeeT caMOCTOSITEIBHO
OpraHu30BaTh
TCXHHUYCCKOC U
OpraHu3aIMOHHO-
TEXHOJIOTUYECKOE
o0ecrieueHne
BHYTPUIIPOU3BOACTBEHH
BIX MPOLIECCOB
TCXHHUYCCKOI'O

OpraHM3alMK IPOLIECcCca 00CITy>)KUBaHHUS U IPEIITPUATHSIX TEKYIIET0 pEMOHTA 00CIyXKUBaHUS U
YNPABJICHAS UMU TyTEM TEKYIIEro pEMOHTa | TEXHUYECKOTO CEpPBUCA; - aBTOMOOMIIEN Ha TEKYIIEro peMOHTa
d(gexTHBHOM peannsait | apromMoOMIIeH Ha ONTUMHU3HPOBATH HPEANPUATUAX aBTOMOOMIIEH Ha
gﬁggﬁﬁé’?n%’,y’“‘“““ MIPEANPUATHIX OpraHu3alMOHHBIC GOPMBI | TEXHUYECKOTO CEPBHCA; - | MPEATIPUITUAX
MUTaHMpoBaHus, puasTHs | TCXHAYECKOTO TEXHOJIOTUYECKHUX ONTUMU3UPOBATH TEXHUUYECKOI'O CEPBHUCA; -
peleHuii, KOHTPOIIS 1 CEpBUCA; - IIPOLIECCOB CEPBUCHOTO OpraHU3alMOHHBIE ONTUMU3UPOBATH
MH(OPMALOHHOTO ONTUMHU3HPOBATH 00CTyKUBaHUS (bopMbI OpraHU3al1OHHbIE
obecrieueHnus OpraHMU3allIOHHBIE | aBTOMOOMIIEH; - TEXHOJIOTMYECKUX (bopMbI

bopmbl ¢dbopMupoBaTh IIPOLIECCOB CEPBUCHOTO TEXHOJIOTUYECKUX

TEXHOJIOTUYECKUX | ONTUMAaJIbHbIE (POPMBI 00CTyKUBaHUS IIPOLIECCOB CEPBUCHOTO

MPOLECCOB CIIeLUATTU3AIH PA3JIMYHBIX | aBTOMOOWJIEH; - 00CITy>)KMBaHUS

CEPBUCHOTO BUJIOB pabOT MO PEMOHTY U | GOpPMHUPOBATH aBTOMOOMIIEH; -

00CITyKHBaHU TEXHOJIOTHYECKOTO ONTUMAJIbHBIE (POPMBI ¢dbopMupoBaTh

aBTOMOOMIIEH; - 00CTyKUBaHUIO crenuain3anum ONTUMAaJIbHBIE (POPMBI

dhopmupoBaTh aBTOMOOMIICH Ha Pa3IMYHBIX BUJIOB PabOT | CcrielHaIU3aIiuu

ONTUMAJIbHBIE ABTOTPAHCIOPTHBIX 110 PEMOHTY U pa3IMYHbIX BUJOB paboT

(bopMbI MPEIPUATHSIIX TEXHOJIOTUYECKOT0 110 PEMOHTY U

crelranu3alnuu TEXHUUYECKOI'0 CepBHCa 00CITyKUBaHUIO TEXHOJIOTUYECKOTO

Pa3INYHbBIX BUJIOB aBTOMOOMIIEN Ha 00CITyKUBaHUIO

paboT MO PEMOHTY ABTOTPAHCIOPTHBIX aBTOMOOMIIEN Ha

" MPEIPUATHSIIX aBTOTPAHCIIOPTHBIX

TEXHOJIOTHYECKOT 0 TEXHUUYECKOI'0 CepBHCa MPEeIPUATHIIX

00CITyKUBaHUIO TEXHUYECKOI'0 cepBHCca

aBTOMOOMIIEH Ha

aBTOTPAHCIOPTHBIX

MIPeNPUATHIIX

TEXHUYECKOTO

cepBuca

Texymuni
TECTOBBIN
KOHTPOJIb,
KOHTPOJIbHbIE
OIIPOCHI IO
KOHTPOJIbHBIM
paboram

KoHnTponbHas
pabota
3auér
OK3aMeH
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4. KoMI1eKT KOHTPOJIbHO-O0LIEHOYHBIX CPEACTB MO TUCIHILINHE

Bonpoch! /151 caMOCTOATEIBLHOT0 H3YUYEeHHS U CAMOIIPOBEPKH
no AucuuniInHe «Opranu3anus CEpBUCHBIX YCJIYI»

1.Uto BXODUT B MOHATHE «Cdepa yeIyTr»?

2.[laiiTe onpeaeneHust MOHIATUAM «yCIyTra» U «CEpBUCH.

3.ITosicHuTE MOHATHUS «OOCITY)KUBAHUE» U «YCITYTa».

4.Ilepeunciaute GyHKIUHA CPEepbl YCIYT.

5.0npenenute poib chepbl yCIyr B OOIECTBEHHOM pa3/ieieHun Tpy/a.

6.Knaccugukanuu chepsl yciyr B COOTBETCTBUY € (DYHKIIMOHAJILHON HANpPaBJIEHHOCTBIO.
7.Knaccudukamnusi CepBUCHBIX IMPOIIECCOB C MPOIIECCHOM (OTIEPAIMOHHON ) TOUKH 3PCHUS.
8.00mepoccuiickue kiaccudukaropsl ycayr HacesneHuto. OtpacieBas KiaccuuKanus yciyr.
KakoBa cTpykTypa Ko10BOro 0003HadeHus o0bexTa kinaccupukanuu mo Oomepoccuiickomy
knaccudukaropy ycayr Haceinenuro OK 002-93 (OKYH)?

9.Kakue 11Ba OCHOBHBIX I10/1X0/1a UCIIOJIB3YIOTCS JIJIsl IEPUOAU3ALIMH PA3BUTHUS YETIOBEUECKOIO
oOuiecrTBa?

10.B yem 3aKir04aroTCs CyIHOCTb (POPMALIMOHHOTO MOAX0/1a U €r0 OrPaHUYEHHOCTh?

11.B uem nposiBisieTCs NPEUMYIIECTBO LIMBUIM3ALMOHHOTO noaxoaa?

12.ITosicaute unen /1. bemta o hopMupoBaHuH MOCTUHIYCTPHATHHOTO OOIIECTBA.

13.KakoBbI ocoOeHHOCTH pa3BUTHS cdepsl yeuyr B Poccun?

14.Kakue sTansl MOXKHO BBIACTHUTH B cepe pa3BUTHS OBITOBBIX yciyr B Poccun?
15.0npenenure cBONCTBA yCIyTH KakK TOBapa.

16.Ha3oBuTte Tpu ypoBHs ToBapa (corsiacHo @. KoTiiepy) 1 MecTo cepBUCHOM IESTEIILHOCTH B
CO3JIaHUH «IIOJIKPEIUIEHUS» TOBapY.

17.Ha30BuTE OCHOBHBIE XapAKTEPUCTUKH YCIYT.

18.Kakumu cpeicTBaMH apXUTEKTOP MOXKET MOBBICUTH 0CA3a€MOCTb CBOEH yCIyru?

19.B yem nmpuuMHA HEMOCTOSIHCTBA KAYECTBA YCIYT WM TE€TePOreHHOCTh yCIyT?

20.0 xako# XapaKTepHCTUKE YCIYT UAET pedb B cienyrouiem npumepe? Ciayxanuii 6anka
criocobeH o0cayxuTh 20 knreHToB B yac. B nepuoa ¢ 10 1o 11 yacoB HeT KJIIMEHTOB, B
CIIEAYIOIIMI Yyac K HeMy coOpaiach ouepeib B 40 uesoBexk.

21.B yem oTiMume yciyr oT MarepuaibHOro npoaykra? Yro B HUX obmiero?

22 JlaiiTe OCHOBHOE COZIEpKAHHE MOHATHS LICHHOCTH B OTHOLUEHUH YCIIYT.

23.0mnpenenuTe CyIHOCTh MOHSTHS BOCIPUHUMAEMOE Ka4eCTBO.

24 PackpoiiTe NOHUMAaHHUE MOJIEIH LIEHHOCTH YCIyTH.

25.Kakum 06pa3zomM MOKHO UCIIOJIB30BAaTh MOJIEIb IEHHOCTH YCITYTH TIPU pa3paboTke yciayru?
26.Kakum 00pa3oM MOKHO MOBBICHTh [IEHHOCTb YCITyTH?

27.0npenenute ocHoBHOE coaepxkanne SERVUCTION monenmu.

28.I1osicauTe NOHATHUS «O3K-0pHC» U «PpOHT-0DHUCH.

29.Yto npeacraBisieT co00it cucTeMa MapKeTHUHTa yCIyr?

30.Kakue nmpoliieccel OLIEHUBAIOT KJIMEHTBHI, TOJIY4alOIUe YCIYru?

31.B uem cocTouT 0COOEHHOCTH MPEAOCTABICHUS YCIYT Yepe3 ANEKTPOHHbIE KaHabl?
32.Kakue cpencTBa 1 HHCTPYMEHTHI HCIIONIB3YIOTCS KOMIAHUSAMU JIJIS1 TOCTHXKEHUS JKETaeMBbIX
W3MEHEHUH 1IeTIeBOr0 phIHKA?

33.1losicHUTE CYLTHOCTB TPEYTOJIbHOM MoJenu MapkeTuHra ycayr @. Kotnepa.

34.B ueM 0COOEHHOCTh MO/JIEH, TIOCTPOCHHOMN Ha pa3fielIieHuu yCIyry Ha pa3jyHble 110 CBOeH
IIPUPO/IE€ KOMIIOHEHTHI?

35.Kakyro 11e1b CTaBUT Tiepe coO0W CepBUCHAs OpPTaHU3allds, TIPEA0CTABIISAS TOTPEOUTENSIM
KOMILIEKCHYIO YCITyTy?
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36.Ha3oBuTE OCHOBHBIC BUBI OOIICHHS B «(KOHTAKTHOW 30HE.

37.KakuMm yCIOBHSIM JIOJKEH OTBEUYATh MTPOLIECC KOHTAKTA MEXAY KIIMEHTOM U UCITOJIHUTENIEM?
38.B ueM cymHOCTh cofiep>KaHusl KOHTaKTa?

39.KakoBa poib 001IeHUs B IIOCTPOCHHUH MPOIIECCca TIPOIAXKH?

40.HazoBuTe OCHOBHBIC TPEOOBAHMS, IPEABSBIIIEMbIC K IPOCTPAHCTBY KOHTAKTA.
41.0mnpenenute 0COOEHHOCTH OPTaHU3AIMU TPOCTPAHCTBA KOHTAKTA B PA3IMYHBIX CEPBUCHBIX
MPEPUATHSIX.

42 Kakwue 3a/1a4u peann3yloTcs B TEXHUKE MPOAaK, OCHOBAHHBIX Ha HEHPOIMHIBUCTUYECKOM
IIPOrpaMMUpPOBaHUN?

43.Kakue crienuuyeckue XapakTepUCTUKU YCIYT TPUBOJAT K HECOOTBETCTBYIOLIEMY YPOBHIO
o0cCITy>)KuBaHUs TOTpeduTes’?

44 Kakwue 11e7H MpecieyoT MOTpeOuTeNn NOoJaoIHe Kano0bl Ha MII0X0e 00cTyKuBaHue?
OnuiuTe AeUCTBUS IEpCOHAa.

45.KakoBbl TprHIUIBI YOPEKTUBHOTO pelieHUsT KOHPIUKTHBIX CUTYaIIH?

46.JlaiiTe onpezeneHue NOHATUAM «METO/ 00CTYKUBAHUDY U «(popMa 0OCITYKUBAHUS».
47.0cHOBHOE coJiep>KaHue MPEJOCTABICHHS YCIYT METOI0M OTOYHOM JIMHUY.

48.OCHOBHOE CO/IEpKaHUA MPEJOCTABICHHS YCIYT METOI0M MHIMBUIYAIbHOTO TOJIX0/1a.
CyImHOCTh KACTOMHU3ALMU U TIEPCOHAMN3ALINS [TPH NMPETOCTABICHUN YCIYT.

49.HazoBute 0CHOBHBIE ()OPMBI OOCITY>)KUBAaHUS TIOTPEOUTEIICH.

50.B 4eM cymHOCTb U 0COOEHHOCTH OOCITYKUBAaHUS MTOTPEOUTENEH B CTALIMOHAPHBIX YCIOBHUIX
Y C BBIE3/IOM Ha JIOM K MOTPEOUTEIO?
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Tectbl mo pucuumInHe «Opranu3anus CEPBUCHBIX YCJIYD» A TEKYLIEro U
NPOMEKYTOYHOI'0 KOHTPOJIsA (YCTHBIN OIPOC)

IIpoBepsiemas komnerenuus IK - 12

1.

1)
2)
3)
4)
5)
6)
7)
8)

1)
2)

3)

1)
2)

3)

4)

1)
2)
3)

npe,ﬂ,OCTanleHMe YCNyrn MmOXHO nogpasgeintb Ha OTAEeNbHbIE 3TaMbl:

obecrieueHre HEOOXOIUMBIMH pecypcamu(yOepuTe JINIITHUE);
TEXHOJIOTUYECKUH MPOLIECC NCTIOTHEHNUS;

KOHTPOJIb;

IpoBepka *;

WCIIBITAHUC;

OTIpy3Ka;

npuemMka *;

nporecc 00CITy>KUBaHUsI.

CoumanbHO-KyNbTypHan ycayra — 37o:

yCIIyTa M0 YAOBIETBOPEHUIO MATEPUATHLHO-OBITOBBIX TIOTPEOHOCTEH MOTPEOUTEIS
yciyr;

ycIyra 1o yI0BJIETBOPEHHIO JYXOBHBIX HHTEIJICKTYalIbHbIX TOTPEOHOCTEH 1
MOJIEP>KAaHUI0 HOPMATBHOMN KU3HEACATEIbHOCTH TOTPEOUTENS;

pe3yNbTaT AeATeIbHOCTH OPTaHU3AIMH UIIH UHIUBUIYaTIbHOTO MPEANPUHUMATENS 10
yIIOBJIETBOPEHHIO MOTPEOHOCTEH TypUCTa B OPraHU3ALMU U OCYIIECTBICHUH Typa WU
€ro OTJEIbHBIX COCTABIISIONIMX.

CornacHo Tonkosomy cnosapto C.1. OxKerosa, CNI0BO «ycnyra» MMmeert ciegyrowme
3HaveHus:

NeiicTBHE, IPUHOCSALIEE M0JIb3Y JPYroMYy;

NeSITeNIbHOCTD, HallpaBJIEHHAs! Ha Y0BJIETBOPEHUE MOTPEOHOCTEN APYTUX JIULL, 32
HCKJTFOYCHHUEM JICSITEIBHOCTH, OCYITIECTBIISIEMON HA OCHOBE TPY/IOBBIX
MPaBOOTHOLIEHUH;

paboTa (COBOKYIMHOCTh MEPOTIPUSATH ), BHITIONHSAEMAs ISl yIOBICTBOPEHUS HYK] U
MOTPeOHOCTEN KIMEHTOB, 001 aroIIast 3aKOHUEHHOCTHIO U UMEIOIIas OMPeIeTICHHYIO
CTOMMOCTb;

XO03SIIICTBEHHBIE Y00CTBA, MPEAOCTaBIsIeMble KOMY-HUOY/Ib.

OTANYUTENBbHBIMW OCOBEHHOCTAMM YCAYT ABAAIOTCA:

HEOCA3aeMOCTh YCIyT *;
HEepa3pbIBHOCTH MPOU3BO/ICTBA M OTPEOICHUS YCIYTH;
HECOXPaHSAEMOCTb YCIIYT;
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4)
5)
6)

1)

2)

3)

1)
2)

3)

1)
2)
3)

4)

1)
2)
3)
4)
5)

HETIOBTOPSIEMOCTD YCIIYT;
HEe3a0bIBaEMOCTb YCIIYT;
HETIOCTOSTHCTBO Ka4ecTBa YCIYT.

Coepa 0bcnyknBaHMA HaceNeHUs — 3To:

COBOKYITHOCTb HIPEANPHUATHIA, OPTaHU3AIMHA U PU3UUECKUX JIHII, OKA3BIBAIOIINX YCIYTH
HACEJIEHHIO *;

JEATEIbHOCTD IPEIIIPUATUN U OpraHU3alMi, HAIIPABIECHHYIO HA yIOBIECTBOPCHUE
oTpeOHOCTEH HACCIIEHUS K HHOCTPAHHBIX IPaXKIaH B TYPUCTCKHMX M 9KCKYPCHOHHBIX
ycayrax;

JEeSTEeIbHOCTh UCIOIHUTEIIS IIPY HEMIOCPEACTBEHHOM KOHTAKTE C IOTPEOUTEIIEM

YCIIYTH.

OcHoBHOE 1 npuHUMNUanbHoOeE OTIN4YNE yCAyrn ot ToBapa 3aK/IKOY4AETCA B C/ie4yolem:

3TO OTYYXKJICHHBIH OT IPOU3BOIUTENS PE3YIbTAT TpyAa *;

3TO nepeAada NpoayKTa B ONTOBYIO X PO3HUYHYIO TOPTOBIIIO M MOCIEAYIOIIAs €r0
IPOJIAXa,;

(haKTHYECKH TPOHU3BOJCTBO COBMEIIECHO C TIOTPEOICHUEM.

B yem 3aKntovaeTca HECOXPaHAEMOCTb YCAYTr:

MIPOLIECC MPEOCTaBICHUS U MOTPEOJICHUS YCIYT IPOTEKAET OJHOBPEMEHHO, U
MOTPEOUTENH SABJISIFOTCS] HETIOCPECTBEHHBIMU YYaCTHUKAMU 3TOT0 Mporecca™;
YCIIYTH HE MOTYT OBITh IPOTECTUPOBAHBI U OLIEHEHBI MIPEXKIE, YEM MOKYIATENb UX
OILIATHT;

UX HeMaTepHaJbHBIN XapakTep, APYrUMHU CIIOBaMHM, YCIyTra HE MOXKET ObITh
IpeJUIoKeHa KIIMEHTY B JIpyroil popme 10 3aBepliieHus npolecca ero 00CiIyKuBaHus;
OHHU BO MHOT'OM 3aBUCST OT KBaJM(UKAIIMK paOOTHUKA, €r0 UHANBUAYaIbHO-
JUYHOCTHBIX YEPT U HACTPOEHHS.

B HacToswee Bpemsi ogHOM M3 Haubosnee pacnpoCTpPaHEHHbIX U 06LWEN3BECTHbIX
npeAnpPUHUMATENbCKUX CETEN ABNAETCA:

cucrema (hpaHdaii3uHra®;
COBMECTHOE MPEANPUSTHE;
KOHCOPILUYM;
KOMMEPUYECKHE COITIAILIEHUS;
MIEPEKPECTHBIN JUPEKTOpAT.

3TO CMCTEeMa OTpac/ielt HapOAHOro X03AMCTBa, NPOAYKTbI, MOTPEBUTENbCKAA CTOMMOCTb
KOTOPbIX BblparkaeTca B NpeaocTaBaeHnn yaobcts. B chepe yenyr Tpya He

MaTepuannsyeTcs B BeLax:
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11.

1)
2)
3)

10.

1)
2)
3)

cdepa yciyr*;
cdepa oOCTyKUBaHUS;
CepBUCHAS JICSITEITLHOCTD.

3TO COBOKYMHOCTb OTPac/ei X038MCTBa, NPOAYKLMA KOTOPbIX BbICTYNaeT B BUAE YCAYT:

chepa ycayr;
ctepa oOcayxuBaHus *;
CepBUCHAS JCSITEITLHOCTD.

3TO paboTa M0 OKa3aHUIO YCIYT, T.€. 10 yIOBIETBOPEHUIO YbUX-INOO MOTPEOHOCTEI:

1)
2)
3)

12.

1)
2)
3)
4)

13.

1)
2)
3)
4)

14.

1)
2)
3)
4)

cdepa yciyr;
cdepa o0CcTyKUBAHUS;
CEpBUCHAs IEATEIbHOCTH .

npeacraBnaeT cobon BuA NPesnpUHUMATENbCKOM AeATeIbHOCTU MO OKa3aHMUIo yCayr
XO3SIUCTBEHHO-YMPABEHYECKUM  CTPYKTYpam W OU3MYECKMM /nuam B Lensax
obecneyeHuna nx npodpeccMoHaNbHON AEATENbHOCTM UAM NOAYYEHNA NPUBBLIAK:

WHCTHUTYLIMOHAJIBHBIC YCIYTH;
JICTIOBBIC YCIIYTH;

JIEIIOBOM cepBUC *;
WCIIOJIHUTENb YCIYyTH

3TO YC/YrM, KOTOPbIE OKa3blBalOTCA NPeAnpUATUAM, OPraHU3aLMAM, YYPEXAEHUAM U
APYTMM  XO3AWCTBEHHO-YMPABNEHYECKMM  CTPYKTYpPaM, a TaKXe  OTAe/bHbIM
dU3nYeCcKMM nunuam, Yto cnocobceTeyeT ycnewHon npodeccnoHanbHoOM AeaTelbHOCTH
AN NONYYeHU IO NpUbbIAK:

HHCcTUTYLIMOHATIBHBIE YCIIYTH,
JlenoBble yciyru *;

Jenosoit cepsuc;
VcnonHurens yciayrH.

3TO yCAyrn, noTpPebuTeNnamMM KOTOPbIX BbICTYNAlOT He ¢u3nMyeckme nuMua, a
NPeAnpUATUA, OPraHU3aUMK, YUPEKAEHNA U APYTUEe XO03AUCTBEHHO-YNPaBAEHUYECKNE

CTPYKTYpblI:

HNHCcTUTYIIMOHANIBHBIE YCIIYTH *;
[enossle yciyru;

JenoBoi cepBuc;

HcrionHuTens yeinyru.
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15.

1)
2)
3)
4)

16.

1)
2)
3)
4)

17.

1)
2)
3)
4)

18.

1)
2)
3)
4)

19.

1)
2)
3)
4)

20.

OpraHM3aumMsa He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBoBON GOPMbI, a TaKKe
MHAMBMAYANbHbIM NpeanpuHUMaTENb, BbiNOHAKOWME PaboTbl MW OKasbiBatoWMeE
YyCNyru notTpebuTtenam no BO3mesgHOMY A0roBOpY:

HNHcTuTymoHansHble yCIIyTu;
JlenoBele yciyry;

JenoBoii cepBuc;
Wcnonuurens yemyru®*.

3TO TO KOJ/IMYECTBO U KaAYeCTBO YCNYr, a TaKXKe ConyTCTBYHOWUNX UM MATEPUNA/IbHbIX
TOBApOB, KOTOpPOE NpoAyueHTbl roTOBbl NPeaAOCTaBUTb KOHKPETHOMY I'IOTpe6MTel'II'0 B
KOHKpeTHOoe BpemMmAa U B KOHKPETHOM MecCTe:

[Torpeburens;
HpoayueHnt;
[Ipogatinep;
[Tpenyioxenue *.

dusnyeckoe NMLUO, MMEILLNIA HamepeHne npuobpectn nMbo npuobpeTatoWwmnini nnu
MCMNONb3YIOWMKNIA TOBapbl, PaboTbl YCAYrM WUCKAOYUTENbHO AN /INYHbLIX Uenel, He
CBA3aHHbIX C U3B/IeYEHMEM NPUBLINN:

[Totpeburens *;
[TponyuenT;
[Iposaiinep;
[Ipennoxenue.

nponssoaunTeNnb ycnyr:

[TorpebuTtens;
[Ipoayuent *;
ITpogaiinep;
[Ipensioxenue.

MOCTaBLUWK YCNYT:
[ToTpebutens;
[TponyuenT;
ITpogaiinep *;

[Ipemnnoxenue.

O6Cﬂy>Kl/IBaHVIe CBA3aHO C 3aKaw4eHunem mexagy npoumssoautTenem u I'IOTpe6MTe}'IeM
A0orosopa, cornacHo KOTOpOMy I'IOTpe6MTeI'II-O npu ycnosuu BHECEHUA
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1)
2)
3)

21.

1)
2)
3)

22.

1)
2)
3)

23.

1)
2)
3)

24,

1)
2)
3)

25.

5)
6)
7)
8)

cuctemaTMyeckon HebosbwolM naaTbl NPEeAOCTaBAAETCA MPaBO Ha OMepaTUMBHOe
obcnyKmBaHue, NpoBeaeHWe NAAaHOBbLIX NPOPUNAKTUUYECKUX NPOLERYP U T.N.:

AOonemMeHTHOE *;
BriesnHoe;
BbeckonTakTHOE.

06CNy)KMBAHWE 3aK/IOYaAeTCA B TOM, YTO Bble3gHble Opuragbl npegnpuaTUa cepsuca
OCYLLECTBAAIOT YCAYTU NO MECTY KUTENbCTBA WU PaboTbl:

AOOHEMEHTHOE;
Brrezgnoe *;
beckonTakTHOE.

obcnyKMBaHWe npegnonaraeT cnegylowume onepaunun: npeanpuatTMe  cepsuca
yCTaHaB/MBaeT B NoAbe3gax AOMOB WAW OOLWEXWUTUIA KOHTEMHepbl-HaKonuTeu.
3aKasuMKKM CKNaablBalOT B KOHTeMHep 6esibe AN CTUPKN UAKN oAexKay ANA XMMUYUCTKU
BMECTE C 3aN0/IHEHHOW KBUTAHLUMEN:

AOOHEMEHTHOE;
Briezgnoe;
BeckonrakTHoEe*.

Ka4eCTBO - TAKO€E, KOTOPOE 3aCTaBNAET K/IMEHTA Tpe6OBaTb )-KaJ'IO6Hy|'0 KHUTY:

PupMeHHOE;
Hopmarushoe;
Kpumnnanshoe *.

KaQyecTBO - MMHUMANAbHbIN YPOBEHb O6CIIy)-KVIBaHMFI, onpegenAaeTca oTpacsiesbiMmu
HOPMaTnBaMMn U 3aKOHamMu O6IJ.I|eCTBa, B KOTOPOM Bbl XXMUBETE:

®upMeHHOE;
Hopmatuhoe*;
KpumunansHoe.

OpraHM3aumMsa He3aBUCMMO OT ee OpPraHW3auMOHHO-NPaBoBOM GOPMbI, a TaKXkKe
WHOMBUAYANbHBIA NpeanpUHUMATENb, BbINOAHAOWME PaboTbl MAWM OKasbiBakLMe
ycnyrm notpebutenam no BO3mMe3gHOMyY L0OroBOpY:

NHcTutynmoHanbHbIE YCIYTH,
JlenoBele yciyru;

JenoBoii cepBuc;
Ucnonaurens yemyru®.
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26. B ycnhoBmax coBpemMeHHOro pasBmMTUA POCCUMCKOM SKOHOMMUKWN CTAaHOBATCA
BCE bonee HeobxoanMMbIMM BbICOKOKBaNMPULMPOBaHHbIE
................................ B 0bnacTu cepeuca

27. 06vekmusHoe B NOTPEDBHOCTAX - 3TO PEANBHAA ..oceveervereeceecreenene yesioBekKa
OT BHELWHer NPUPOAHOM WM COLMANBbHOM Cpeabl M OT CBOMCTB €ro
cobCcTBEHHOrO OpraHn3ma:

28 CybvekmusHoe B noTpebHoCTAX - 3To TO, 4yTOo
MPUBHOCUTCS....ueeveerereeeeeeanas , ONpeaenaeTca UM, 3aBUCUT OT HEro

29.Ycnyra — 310 nobaa AeAaTenbHOCTb MAM 6naro, KoTopble OfHa CTOPOHA
MOMKET MPEAJSIONKUTD ...eeevrererrriene.

30. CoumanbHble GYHKLMU BKAKOYAIOT, BO-NEPBbIX, YA0BNETBOPEHME
NOTPEBHOCTEN HAaCENEHUSA B PA3/TUUHDBIX BUAAX ..ccoveeeereerereeeennanas

31. CepBMuc (cepBUCHasA AeATEeNbHOCTb) — 3TO paboTa MO OKa3aHMIo
YCAYT, T.€. MO YA0BNETBOPEHUIO YbUX-TTNBO ........c.ovenee..

32. BmecTe c Tem, cepBHUC TIPEACTABISCT COOOM BHU/T

MPEAIPUHUMATEIIBCKOM wersessvrsarrsensanssanssns

33. OcHoBHa#A uenb PYHKLMOHNPOBAHMA KOMMEPYECKUX OPraHU3aLLmi
— U3BNIEYEHME ..ocveveveerereereree
34. MWcnomHWTENh YCIYyIH — OpTaHW3alHs  HE3aBHUCHMO OT  €¢

OpraHU3alMOHHO-TIPAaBOBOM  (OPMBI, a TaKXKe WHIWBUIYATHHBINA
npeAnpUHUMATEIb, BBITIOIHSIONINE Pa0OThl UM OKa3bIBAIOIINE YCIYTH
HOTPEOUTENSIM IO BOBME3THOMY ....uvveneennnnn..

35.ITotpedurtens — usnveckoe JIMIO, UMEIOIUNA HaMepeHue MpHUoOpecTH
a1M00 MPHUOOPETAOUINI HIIM MCHOJB3YIOUIUI TOBAaphl, pabOThl YCIyTH
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HCKIIOYUTCIBHO JIA JIMYHBIX ueneﬁ, HE CBsA3aHHBIX C H3BJICYHCHHCM

36.MpoBanaep (aHen. provider - nocmaswuk) -  NOCTaBLMK

Bonpochl k Tekymiei arrecTanuy (K 3a4€Ty) 10 AUCHUILINHE
«Opranusanus CepBUCHBIX YCIyD»

1.Ynpasnenue npoekraMu 1o pa3BUTHIO HHOPACTPYKTYPbl OPraHU3aLUK U SKCILTyaTalHsl
00BEKTOB MHPPACTPYKTYPHI.

2.0OCHOBHBIE IOHSATHUS U OTIPEIEIECHUS.

3.MHpopmManoHHbIe TEXHOJIOTUH B cepe yCiIyT.

4.IIpuuuHbl, 10 KOTOPHIM (GUPMBI YCIYT HHBECTUPYIOT B HOBbIE TEXHOJIOTUH.
5.006nacTy pUMEHEeHHS HOBBIX TEXHOJIOTH B cepe YCIyT.

6.TexHOoIorHsI Kak KOHKYPEHTHOE MPEUMYILECTBO.

7.Kareropuu HOBOM NpOAYKIIUU.

8.DaKTopBbl, ABIAIOMINECS TPUUUHON CO3/1aHUS HOBBIX YCIYT.

9.Pa3zpaboTka HOBBIX TOBAPOB M YCIIYT: CXO/ICTBO U PA3ITUYHSI.
10.UHCcTpyMEHTHI A71s pa3pabOTKH YCIYTH.

11.IIpunuune! pa3pabOTKH yCIYT.

12.IIpouecc pa3paboTKH yCIIyTH.

13.KoHkypeHTHas OKpy>KaroIias cpesa.

14.Bb160p 11€1eBbIX TOTpeOuTENEH.

15.Crpareruu co3ianus KOHKYPEHTHBIX IPEUMYILECTB.

16.Ponb crannaptuzanuu u quddepeHnnaniy B BBIOOpe TOBAPHOM MOTUTHKH.
17.0cHoBHBIE MOIXO0IBI K OCYIIECTBIECHUIO CEPBHCA.

18.0cHOBHBIE 337a4u CUCTEMBI CEPBHUCA.

19.Bunsl cepBuca 1o BpeMEHH €r0 BBIIOJIHEHHUS.

20.Bussl cepBuca 1o coaep:kaHuio padoT.

21.ITpuHUIMIIBI TAPAaHTUHHOTO OOCITY)KUBAHHUS.

22 .JKCIlyaTalluOHHBIE UHCTPYKLUH.

23.Ha3zHaueHue TEXHUYECKOTro 00CTyKMBaHUS U PEMOHTA.

24.3Bomonus OpraHU3aluy TEXHUUECKOro 00CTy)KUBaHUS U PEMOHTA.
25.3anacel 3aaCHBIX 4acTel.

26.Pe3epBHbIE MOILITHOCTH.

27 1lpenynpexx1aronui moaxom.

28.IlonuTrka TEXHUYECKOTo 00CITy)KUBaHUSI.

29.CtpykTypa ciryk0bI cepBrca U (GPUPMEHHBIN CEPBUC.

30.CocTaBHbI€ 4aCTU CUCTEMBI I€ATEIBHOCTH OPraHU3aLUH.

31.3amaun u GyHKIMH (ICHIUTH-MEHEKMEHTA.

32.006ecnieyeHne AeATENIbHOCTU TIEPCOHAIA.

33.YmpaBieHue npoeKTaMH 10 Pa3BUTHIO HHDPACTPYKTYPhl OPTaHU3AIUN U YKCILTyaTaIHs
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00BEKTOB MHPPACTPYKTYPHI.
34.OCHOBHBIE MTOHATHS U ONIPEICICHUS.
35.MudopMaioHHbIe TEXHOIOTHUH B cepe ycIyr.

36.11puuuHbl, 10 KOTOPHIM (PUPMBI YCIYT UHBECTUPYIOT B HOBBIE TEXHOJIOTHU.

37.006macTi IpUMEHEHHsI HOBBIX TEXHOJIOTHH B chepe yCiyrT.
38.TexHoJ0rus Kak KOHKYpEHTHOE IMTPEUMYIIECTBO.
39.Kareropuu HOBOI POTYKIUH.

40.DaxkTopsl, ABIAIONIUECS MPUIUHON CO3aHUSI HOBBIX YCIYT.
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18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.

KOMILIEKT 3AJIAHUAM 111 KOHTPOJbHOM PABOTHI IO JJUCIATIJINHE
«OPTAHU3ALIUA CEPBUCHBIX YCJIYT'
»

Bonpocsl 11t KOHTPOJILHOH PadoThI

OcHOBHBIE TIOJXOIBI K OCYIIECTBICHUIO CEPBHCA.
OcHoOBHBIE 337]a491 CUCTEMBI CEPBHCA.

Bunel cepBuca mo BpeMeHH €ro BBITIOTHEHHUS.

Bunel cepBuca no coaepsxkanuio pador.

[TpuHIMIIBI TApAaHTHITHOTO OOCITYKUBAHUSI.
DKCIUTyaTallnOHHbIE HHCTPYKITUH.

Haznauenue TexHnueckoro o0CIyKMBaHUS U PEMOHTA.
DBOJIOIUS OPTAHU3AIMHA TEXHHYECKOTO 00CITY)KUBAHHS U PEMOHTA.
3anacel 3an1aCHBIX 4acTei.

Pe3epBHBIE MOIIHOCTH.

[Ipenynpexaarommii noAXO0/I.

[ToMTHKA TEXHUYECKOTO OOCITY)KUBAHHUS.

Crtpykrypa ciayx0bl cepBrca U (PMPMEHHBIN CEPBHUC.
CocTaBHbBIE YaCTH CUCTEMBI JIEATEIbHOCTH OPraHU3aIUH.
3amaun v GQyHKIUU GICUITUTU-MEHEKMEHTA.
ObecrnieueHne NesSTEIBHOCTH MEPCOHANA.

VYnpasieHrne MpoeKTaMu 110 Pa3BUTHIO HHPPACTPYKTYPBI OPraHNU3ALUHU U SKCILTyaTaIlHsI

00BEKTOB UHPPACTPYKTYPHI.

OCHOBHBIE TIOHSITHS U OTIPEJICIICHUSI.

WNudopmanroHHbIe TEXHOIOTHH B chepe yCIyT.

[TpuumHbI, 10 KOTOPBIM (PUPMBI YCIYT HHBECTUPYIOT B HOBBIE TEXHOJIOTHH.
OO6nactu NpUMEHEHUs! HOBBIX TEXHOJIOTUH B cepe yciyr.
TexHon0rMa Kak KOHKYpEHTHOE MTPEUMYIIECTBO.
Kareropuu HOBOI IPOAYKIUH.

@DaKTopHI, SABISAIOMUECS IPUUINHON CO3TAaHHUS HOBBIX YCIYT.
PazpaboTka HOBBIX TOBAPOB U YCIIYT: CXOJCTBO U PA3ITUYHSI.
WHCTpyMEHTHI 17151 pa3padOTKU YCITYTH.

[TpuHIMIBI pa3pabOTKH yCIYT.

ITporecc pa3paboTKu yciyru.

IToBenenus moTpeOuTENEH 1EIOBBIX YCIIYT.

OO6cinyXMBaHUE KaK CEpBUCHAsI CUCTEMA.

Cuctema CepBUCHBIX ONEpaIUi.

Cuctema npeaocTaBIeHHs YCIYT.

Cucrema MapKeTHHTa YCIyT.

OO011e mOJIOKEHUS.

[IpocTpaHCTBO KOHTAaKTAa.

[Tporecc KOHTAaKTa MEXKAY KIMEHTOM M UCIIOTHHUTEIIEM.
ConeprxkaHue KOHTAKTa.

Pabora c s)xano6amu morpeOuTenei.

[Tpuniuns! 3pPeKTUBHOTO pereHns KOH(PIUKTHBIX CUTYaIUi.
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40.
41.
42.
43.
44,
45.

46.

47.
48.

49,

50.

51.
52.

53.
54.
55.
56.
S7.

58.

59.
60.

61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.

OCHOBHBIE METO/IbI ITPEOCTABIEHUS YCIIYT.
®opmbl 00CTY)KUBAHUS.

OO1u11e MOMOKEHHS.

[Tokazarenu kauecTBa yCIIyru.

Ha3zoBuTte 00BEKTHI CTaHAAPTU3ALINY.

Ha3zoBure u oxapakTepu3yiiTe HOMEHKJIATypy OCHOBHBIX I'PYIII IOKa3aTenel KauecTBa
10 XapaKTepU3yeMbIM CBOICTBAM YCIIYT.

HazoBure ocoOeHHOCTH TpeOOBaHUH K MOKA3aTeNAM Ka4eCTBa YCIIYT O0IIECTBEHHOIO
nutanus onpeaensembix ['OCT P 50764-95.

Kakue TpeboBaHMs K KAUECTBY TOPTOBBIX YCIYT OTHOCSTCS OOIIMM U CIICHU(PHUECKUM.
Kakwue TpeboBaHMs K KaUeCTBY TOPTOBBIX YCIYT OTHOCSATCS K 0053aTeIbHBIM U
PEKOMEH1aTEIbHbBIM.

Kakue MeToapl n3mMepeHus mokasareyiei KauecTBa ONMpeIeIsioT O0IIEepPOCCUUCKIE

CTaHJapThl HAa YCIYTH.

Omnpenenute 0cOOEHHOCTH OpraHU3alliy MPOCTPAHCTBA KOHTAKTa B Pa3JIMYHbIX
CEpBUCHBIX MPEIIPUATHIX.

OcHOBHOE cofiep:KaHue MPEeIOCTaBICHUS YCIYT METOJJOM OTOYHOMN JINHUM.
OcHOBHOE coJiepKaHUs PEJOCTABICHHS YCIYT METOI0M MHAUBUIYAJILHOTO MOJAXO0AA.
CyImHOCTh KACTOMHU3ALMU U IEPCOHAIN3ALINS [IPU NTPEIOCTABIECHNUN YCIIYT.
Onumure CyniecTBYOIINE CUCTEMBI IPOBEACHUSI PEMOHTHBIX PaloT.

Packpolite moHMMaHne MOJENIN LIECHHOCTU YCIIYTH.
[TosicHuTe CYIHOCTB TPEYTroyIbHOM Mosienu MapketuHra yciyr @. Kotnepa.

OcHoBHbIE TpeOOBaHMs, IPEABABISEMbIE K IPOCTPAHCTBY KOHTAKTA.

Omnpenenute 0cOOEHHOCTH OpraHU3alliy MPOCTPAHCTBA KOHTAKTA B Pa3JIMYHbIX
CEPBUCHBIX MPEANIPUATHAX.

Omnpenenute 0cOOEHHOCTH OpraHU3allUU MPOCTPAHCTBA KOHTAKTa B Pa3JIMYHbIX
CEPBHUCHBIX MPEANPUATHIX.

HazoBuTe 0CHOBHBIE TPUHIIMIIBI pa3paOOTKU YCIIYT.
Kakue nporecchbl cogepxarcs B CTausIX HallpaBlIeHUE, pa3padb0TKa, UCIIbITAHUE U

OCBOEHHE B MOJIEJIN ITpoliecca pa3pabOTKU yCIIYT.

OcHOBHBIE TOJXO/BI K OCYIIIECTBICHUIO CEPBHCA.

OcHOBHBIE 337]a41 CUCTEMBI CEPBHCA.

Bunel cepBuca o BpeMEHH €ro BBIIOJIHEHUS.
Bunsl cepBuca o coznepkaHuio padboT.
[IpuHIMIIBI TApaHTUIHOTO OOCITY)KMBaHMUSL.

DKCITyaTalliOHHbIE HHCTPYKIIUH.

Haznauenue TexHn4eckoro o0CIyKMBaHUS U PEMOHTA.

DBOIONUS OPTaHU3AlMHA TEXHUYECKOTO 00CITYKUBAHUS U PEMOHTA.
3amachl 3a1aCHBIX YacTeH.

Pe3epBHbIE MOIITHOCTH.
[Ipenynpexaarommii DoAX0I.
[TonuTHKa TEXHUYECKOTO 00CTYKUBAHUS.

CtpykTypa cayx0bl cepBuca U GUPMEHHBIN CEPBHC.

CocTaBHBIE YaCTH CUCTEMBI JEATEIbHOCTH OpraHNU3aLuH.
3amgaun 1 GyHKIUH GICHITHTH-MEHEKMEHTA.
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76.
77.

78.
79.
80.
81.
82.
83.
84.
85.
86.
87.
88.
89.
90.
91.
92.
93.
94.
95.
96.
97.
98.
99.

100.
101.
102.
103.
104.
105.

106.

107.
108.

109.

110.

111.
112.

113.

ObecneueHne NesTEIbHOCTH IEPCOHANA.

VYnpasieHne NpoeKTaMu 110 Pa3BUTHIO HHPPACTPYKTYPBI OPraHU3ALUHU U SKCILTyaTaIlHsI
00BEKTOB HHPPACTPYKTYPHI.

OcCHOBHBbIE IOHATHUS U ONIPEAETICHUS.

WudopmanroHHbIe TEXHOJIOTHH B chepe yCIyr.
[TpuumHBI, 110 KOTOPBIM (PUPMBI YCIIYT HHBECTUPYIOT B HOBBIE TEXHOJIOTHH.

OO0nactu NpUMEHEHUs! HOBBIX TEXHOJIOTUH B cepe yciyr.
TexHon0rusa Kak KOHKYpEHTHOE ITPEUMYIIECTBO.
Kareropun HOBOM POAYKIIUH.

@DaxTOopHl, ABIAIOLIMECS IPUIMHON CO3/1aHNS HOBBIX YCIIYT.
Pa3paboTka HOBBIX TOBAPOB U YCIIYT: CXO/CTBO U Pa3IUYHSI.
WHCTpyMEHTHI 17151 pa3pabOTKU YCIYTH.

[IpuHUMIBI pa3pabOTKU yCIYT.
ITponecc pa3paboTku yciyru.
IToBeneHust moTpeOuTeNei 1eI0BBIX YCIYT.

OO0cinyxMBaHUE KaK CEpBUCHAs CUCTEMA.

Cuctema CepBUCHBIX ONEpalyi.

Cucrema npeocTaBiIeHUs YCIIYT.

Cucrema MapKeTHHTA YCIIYT.

OO01ue noJI0XKeHusl.

[IpocTpaHCTBO KOHTAaKTAa.
[Iponiecc KOHTAaKTa MEKIY KIMEHTOM U UCIOJTHUTEIEM.

ConepxkaHue KOHTAKTA.

Pabora c xanob6amu notpeOuTenei.
[Tpuniuns! 3 PeKTUBHOrO pereHnss KOHGIUKTHBIX CUTYaIUi.

OCHOBHBIE METOBI IPEIOCTABIICHUS YCIIYT.
®opmbl 00CTYKUBAHUS.

OO011e mOJIOKEHUS.

[TokazaTenu kadecTBa yCIyTH.

HazoBuTe 00BEKThI CTaHAAPTU3ALUY.

Ha3zoBure n oxapakTepu3yiiTe HOMEHKJIATypy OCHOBHBIX I'PYIII MOKa3aTeneil KauecTBa
10 XapaKTepU3yeMbIM CBOICTBaM YCIIYT.

Ha3zoBute ocoOeHHOCTH TpeOOBaHUH K MOKA3aTeNIsIM KaueCTBa YCIyT 00IIeCTBEHHOTO
nutanus onpenensemsix [OCT P 50764-95.

Kakue TpeboBaHus K KaU€CTBY TOPTOBBIX YCIYT OTHOCATCS OOUIMM U CIIEHU(UIECKIM.
Kaxue TpeboBaHus K KaueCTBY TOPTOBBIX YCIYT OTHOCATCS K 0043aTeNIbHBIM U
PEKOMEH1aTeIbHbBIM.

Kakue MeToapl n3MepeHus ToKazareield KauecTBa ONMPEeIsIOT O0IepOCCHICKIE

CTaHJapTHl Ha YCIYTH.

Omnpenenute 0cOOEHHOCTH OPraHU3ALMHU MPOCTPAHCTBA KOHTAKTA B PA3IUUYHBIX
CEpBUCHBIX MPEIIPUATHIX.

OcHOBHOE coAepKaHUE NPEAOCTABICHHSI YCIYT METOI0M IIOTOYHOM JIMHUU.
OcHOBHOE coJiepKaHUs TPEJOCTABICHHS YCIYT METOI0M MHAUBHUIYaJbHOTO MOAXO0A.
CyIHOCTh KaCTOMM3ALMU U IEPCOHAIN3ALUS IPU NIPEIOCTABICHUN YCIIYT.
Onuumre CyIecTBYIOINE CUCTEMBI IPOBECHHSI PEMOHTHBIX PadoT.

48



114. PackpoiiTe MOHUMaHKUE MOJIEITH [ICHHOCTH YCIIYTH.

115. TlosicuuTe CyHMIHOCTH TPEYroyibHOM Mojenu MapkeTuHra yciyr @. Kornepa.

116. OcHoBHbIe TpeOOBaHUS, TPEIBIBISEMBbIC K TPOCTPAHCTBY KOHTAKTA.

117. Ompenenute 0COOCHHOCTH OPTaHU3AIMH TPOCTPAHCTBA KOHTAKTA B PA3THYHBIX
CEPBHCHBIX MPEATPUATHIX.

118. Omnpenenure 0COOEHHOCTH OPraHU3ALUK TPOCTPAHCTBA KOHTAKTA B PA3IUYHBIX
CEPBUCHBIX MPEANPUATHSIX.

119. HazoBuTe OCHOBHBIC IPUHIIUIIBI pa3pabOTKH YCITYT.

120. Kakue npoiiecchl coiepKarcs B CTaAUSIX HallpaBlieHUe, pa3padoTKa, UCIIBITAHUE U
OCBOCHHE B MOJEIH MpoLecca pa3paboTKU YCIIyT.

Tabnuua 1 — Bapuantsl 3a1anuii

ITocnenuss [Ipennocnennss nudpa mudpa
nudpa mudpa
1 2 3 4 | 5 6 7 8 9 0
1 1 2 3 4 |15 6 7 8 9 10
18 19 20 | 21 | 22 | 23 |2451{2552 |26 53 27
45 46 47 | 48 | 49 | 50 54
2 11 12 13 | 14 | 15 | 16 |1734|1835| 19 20
28 29 30 | 31|32 33| 44 | 47 |3650 37
55 56 57 | 58 | 59 | 60 42
3 21 22 23 | 24 | 25 | 26 |27 44|28 45|29 46 30
38 39 40 | 41 | 42 | 43 | 11 | 32 53 47
55 46 57 | 28 |1 39| 60 24
4 31 32 33 | 34| 35| 36 |3754[/3855|3956 40
48 49 50 [ 51 |52 |53 | 29 | 41 9 o7
25 16 14 | 20 | 22 | 30 1
5 41 42 43 | 44 | 45 | 46 |47 24|/4816|49 36 50
58 59 60 | 37 | 28 | 59 8 9 10 33
2 3 4 S) 6 | 7 11
6 51 52 53 | 54 | 55 | 56 |57 44|58 45|59 49 60
34 39 40 | 31 | 42 | 43 | 18 19 20 37
12 13 14 | 15| 16 | 17 21
7 60 32 33 |34 |3 |36 | 37 | 38 39 40
58 59 50 | 51|52 |53]| 1 2 3 4
22 23 24 | 25|26 | 27| 28 | 29 30 31
8 11 12 13 |14 | 15| 26 | 27 | 28 29 20
5 6 7 8 9 110 | 11 12 13 14
32 33 34 | 35]36|37] 38| 39 40 41
9 21 22 23 1 2 3 4 5 6 7
15 16 17 |28 | 29 | 30 | 31 | 32 33 34
42 43 44 | 45 | 46 | 47 | 48 | 49 50 51
0 8 9 10 |11 |12 | 13| 14 | 15 16 17
35 36 37 | 38|39 |40 | 41 | 42 43 44
52 53 54 | 55|56 | 57 | 58 | 59 60 51




5. MeToan4yeckue MaTepuaJibl, Onpeaessiionme NpoueIypbl OHeHUBAHUS
KOMIIeTeHIIUH

5.1. Meroauyeckue MaTepuajJbl MO0 TMPOBEACHUI0 MNPAKTHYeCKH pPadoT
(ceMuHapoB).
OOyyaromuiicss Ha NPAaKTHUYECKUX 3aHATHSAX KOHCYJIBTHPYETCS C IPENoAaBaTeieM U
MOJIy4aTh OT HEro HaBOJALINE PAa3bICHEHUS U 33JaHUS JUIS CAMOCTOSITEIbHON pabOTHI.
Kpurepun onieHKkn npakTHyecKux pador
Onenka «5» — paboTa BBIIOJIHEHA B [TOJIHOM 00beMe U 6e3 3aMedaHui.
Onenka «4» — paboTa BBINOJIHEHA NPABWIBHO C Y4E€TOM 2-3 HECYIIECTBEHHBIX OMIMOOK
HCIIPABIIEHHBIX CAMOCTOSITENILHO 110 TPEOOBAHUIO MPEMOIaBATEINS.
Omnenka «3» — paboTa BBINOJHEHA MPABMWIBHO HE MEHEE YeM Ha MOJOBHHY WJIM JOIYIIEHA
CYLIECTBEHHAsl OIIMOKA.
Ouenka «2» — nomymieHsl 1Be (M 0osiee) CyIIeCTBEHHBIE OMIMOKH B X0/€ paboThl, KOTOPHIE
oOyuaroluecss He MOKET HCIPaBHUTh Jlaxe MO TpeOOBaHUIO IMpernojaBaTelss Wil paboTa He
BBITIOJIHEHA.

5.2. MeToan4yeckne MaTepUaJIbl 10 MPOBEAEHUIO PacyeTHO-TpaduuecKkoil padoThl

B xome wu3ydeHuss DUCHUILIUHBI HMCHOJB3YIOTCS CIENYIOIIME BUAbI KOHTPOJIS: —
TEKYIIM KOHTPOIb; — MPOMEXKYTOUHBIM KOHTPONb (3K3aMeH). B memsix omepaTuBHOTO
KOHTPOJISI YPOBHSI YCBOCHHSI MaTepHalia TUCHUIUIUHBI U CTUMYJIUPOBAHUS aKTUBHOW Yy4eOHOMU
JEeSTeIbHOCTH 00YYaIOIIUXCS UCTIONb3YETCs BBIMOTHEHHE pacueTHO-TpapruecKux padoT.
Kpurtepun ouenku:

[Tpu 3ammre pacueTHo-rpaduueckoil paboThl 00yUaAIOUTHIICS JOKEH YMETh OOBSICHUTD
JIOTUKY peUIeHUs 3a7aud M aJIropuT™M paldOThl, a TaKKe OTBETUTh Ha JOMOJHUTEIbHBIC
BOIIPOCHI IIpenogasaresis no reme PI'P.

OO0yyaromuiics, 3alIMTUBIINM 3a/1aHNs pacueTHO-Tpaduueckoil paboThl, J0MyCKaeTcs K
9K3aMEHY.

OOyuaromuiicsi, MOTYYUBIINA OLIEHKY «HE 3a4TE€HO», MOJDKEH HCIPABUTh YKa3aHHBIE
MpenojaBaTesieM OIMINOKHU U 3alIUTUTh pacdeTHO-TpaduIecKyto paboTy MOBTOPHO.

OOyuaromuecsi, HE BBINOJTHUBIINE pacYETHO-rpapuyecKkue pabdoThl, K IK3aMEHY HeE
JOMYCKaIOTCA.

5.3. MeTtoanueckue MaTepuaJibl 0 NPOBEACHUIO IPOMEKYTOUYHOI0 TECTHPOBAHUS

[lens — olleHKa YpOBHSI OCBOCHHUSI OOYUYAIOIIMMUCS TMOHATUHHO-KATETOPUATIBHOTO

ammapara MO COOTBETCTBYIOIIMM pa3feiaM TUCIUIUIMHBL, C(HOPMHPOBAHHOCTH yMEHUN U

HaBBIKOB. [Iporieaypa - MpOBOAUTCS HA TOCIEAHEM MPAKTUIECKOM 3aHSATHH B KOMITBIOTEPHBIX

KJIaccax Iociie U3Y4YeHHUsl BCeX TeM JAMCUUIUIMHBEL Bpems TectupoBaHus cocTaBiseT oT 45 1o

90 MHHYT B 3aBHCUMOCTH OT KOJIM4YeCTBa BOMpocoB. ConepkaHne MpeCTaBIeHO MaTepraTaMu

IUISL IPOMEXKYTOYHOT'O TECTUPOBAHMSL.

Kpurepum ounenku:

Bce Bepnbie oTBeTHI OepyTcs 3a 100%

90%-100% oTnmyHO

75%-89% xoporiio

60%-74% yIOBIETBOPUTEIHLHO

MeHee 60% Hey0BIETBOPUTEIBHO

5.4. MeToau4ecKkre MaTepHaJibl O MPOBeIeHHI0 KOHTPOJIbHOM PadoThl.
BeimonHenne KOHTposibHOM paboThl oOyuaromuxcss no 3PO sBiAsSeTcs OJHUM U3
BAXHEUIIMX BUJOB TEOPETHUECKOTO M MPAKTUYECKOT0 00yueHHs. DTO YIiayOJIeHHOE U3ydYeHUE
JTUCHUIUIMHBL, TPUBUTHE OOYydYalolIeMyCsi HaBBIKOB CaMOCTOSITENIbHOTO TOHMCKA W aHaIH3a
yueOHOU nHpOopManuu, GOPMUPOBAHNE M PA3BUTHE Y HErO0 HAYYHOTO M MPOhecCHOHATBHOTO
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MBILUICHUSL.
Kpurepun oneHku:

[Tpu 3amuTe KOHTPOIBHOW pabOTHl O0YUYAIOMIMKCS AODKEH YMETh OOBSICHUTH JIOTHKY
peUIeHus 33/a4d U aITrOPUTM pPa0OTH, a TaKXKe OTBETHTh HA JIONOJHUTEIHHBIC BOIPOCHI
MperoiaBaTeds.

OOyuaromuiicsi, 3aIUTUBIINI KOHTPOJIBHYIO PabOTY, JOMYCKACTCS K K3aMeHY.

OOyuarouuiics, MOXYYUBIINA OICHKY «HE 3auTEHO», JHOJDKEH HCIPABUTh yKa3aHHBIC
npernoaaBaTeseM OUIMOKY U 3aIIUTHTh pacyeTHO-TpadudIecKkyro paboTy OBTOPHO.

OOyuatomiriecs, He BBIOJHUBIINE pacdyeTHO-rpadudeckue paboThl, K JK3aMEHY He
JOIYCKArOTCS.

5.5. Metoan4yeckne MaTepuaJibl 10 MPOBEJEHUIO IK3aMeHa

Ilenp — oleHKa KayecTBa YCBOEHHs y4eOHOro marepuaia u chOpMHPOBAHHOCTU
KOMITIETEHIIMH B pe3yJIbTaTe U3yueHUs JUCIUILTHHBL.

[Iponienypa - mpoBoautcst B popMe codeceoBaHUs C MPETOAaBaTEIEM BO BpEMsI
9K3aMEHAIIMOHHOW ceccuu (9k3ameH). CTyIeHT MoiydyaeT SK3aMEHAIlMOHHBIA OUIIET U BpeMs
Ha IIOATOTOBKY. Ilo mroram »Kk3aMeHa BBICTABIIACTCS OLICHKa II0 TpaIIHHHOHHOﬁ mIKajie:
COTJIMYHOY», «XOPOIIO», «YAOBIECTBOPUTEIBHO», «HEYAOBIETBOpUTENbHO». ConepikaHue
MNpEACTABIACT IIEPCUCHD IPUMCPHBIX BOIIPOCOB K 5K3aMCHY.

Kpurepun oneHku:

- OLEHKAa «OTJMYHO» BbICTaBIsETCS oOOyyarouemycs, €cid OH OOHapyXHUBaeT
CUCTEeMAaTU4YEeCKOEe M TJIy0OKOe 3HaHHE TEOPETUYECKOr0 M MPAKTHMYECKOTO MaTepuaia Io
IMCLIUIUIAHE, YMeeT CBOOOIHO OPUEHTHPOBATHCS B Bompoce. OTBET MOJTHBIN M MPaBUIIBHBINA HA
OCHOBAaHMU HW3YYEHHOTO MaTepuana. BbIIBUHYTbIE TMOJOXKEHHS apryMEHTUPOBAaHbI U
WUIIOCTPUPOBaHbl  IpUMepaMu. Marepuan M3J0KEH B  OINPEIEICHHON  JIOTMYECKOU
IIOCJIEZI0BATENBHOCTH, OCO3HAHHO, JIMTEPATYPHBIM SI3bIKOM, C HCIIOJIB30BAHUEM COBPEMEHHBIX
Hay4YHBIX TEPMHHOB; OTBET CaMOCTOATENbHBIN. OOyd4aromuics YBEPEHHO OTBEYAaeT Ha
JIOTIOJIHUTENBHBIE BOIIPOCHI;

- OLIEHKAa «XOPOLIO» BBICTABISETCS O0yyaroleMycs, ecid OH OOHapyKUBAeT MOJHOE 3HAHUE
y4yeOHOro MaTepuasna, JeMOHCTPUPYET CHUCTEMAaTHYEeCKHH XapakTep 3HAaHUHM MO JUCLUILIMHE.
OTBeT mNOJHBIM M NPaBUIBHBIA, MOATBEPXKAECH IpUMEPaMU; HO HX OOOCHOBAHHE HE
apryMEHTHPOBAaHO, OTCYTCTBYET COOCTBEHHAasi TOYKa 3peHHs. Marepuan H3JI0KEH B
OTpeIeNIEHHON JIOTUYECKOM MOCIIe10BaTeIbHOCTH, IIPU 3TOM JOMYILEHbI 2-3 HeCyleCTBEHHbIE
MOTPEUIHOCTH, MCIIPABJICHHbIE MO TpeOOBaHMIO 3K3aMeHaTopa. OO0ydaroIMiCcsl HUCHBITHIBAET
HC3HAYUTCJIbHBIC TPYAHOCTHU B OTBCTAX Ha AOIIOJHUTCIBHBIC BOIIPOCHI. MaTCpI/IaJ'I HN3JI0KEH
OCO3HAaHHO, CaMOCTOSITEIbHO, C HCIIOJIb30BAHUEM COBPEMEHHBIX HAy4YHBIX TEPMHUHOB,
JIUTCPATYPHBIM SA3BIKOM;

- OIICHKA «YIOBJIETBOPHUTEIbHO» BBHICTABIAETCS OOYyYaroIeMycsi, €CId OH OOHapyKuUBaeT
3HaHHE OCHOBHOI'O MPOTPaMMHOI0 MaTepuaia Mo AUCHUIUIMHE, HO JIOMYCKAeT MOTPEIIHOCTH B
orBere. OTBET HEAOCTATOYHO JIOTMYECKH BBICTPOEH, CaMoCToATeNeH. OCHOBHBIE MOHATHUSA
ynoTpeOaeHbl MPaBUIbHO, HO OOHAPYKUBAETCS HEIOCTATOYHOE PACKPHITHE TEOPETHUYECKOTO
Marepuana. BeiBuraemplie moj0KeHUsI HEJOCTATOYHO apryMEHTUPOBAHbI U HE TTOATBEPKIEHBI
npuMepaMu; OTBET HOCUT MPEUMYIICCTBCHHO oIcaTeIbHbBII XapakTep. CTy)]eHT HUCIIBITHIBACT
JIOCTaTOYHBIE TPYAHOCTH B OTBETAaX Ha BOINpochl. HayuHas TEpMHMHOJIOTHSI HCHOJB3YETCS
HEJ0CTaTOYHO;

- OIICHKa «HEYJI0BJIETBOPUTEJbHO» BBICTABIISAETCS OOYYalOLIEMYCs, €CJIM OH BBICTABISAETCS
CTYIEHTY, OOHapyXuBlIeMy MpoOeiabl B 3HAHUAX OCHOBHOIO Y4eOHOro maTepuana IO
mucuuruinHe. [Ipu oTBeTe OOHApYXEHO HEMOHMMAaHUE CTYJIEHTOM OCHOBHOTO COJEpKaHHs
TEOPETHYECKOTO MaTepualia WIH JOMYIIEH Psi/I CYIIECTBEHHBIX OIIMOOK, KOTOPBIE CTY/ICHT HE
MOKCT HUCHPABUTH NPU HABOAAIINUX BOIPOCAX ISK3aMCHATOpPA, 3aTPYAHACTCA B OTBCTAX Ha
Borpochl. CTyIEeHT TOJAMEHWI HaydHOe OOOCHOBaHHE MPOOJIEM pacCyXKJIEeHHEM OBITOBOTO
miaHa. OTBET HOCUT HOBCpXHOCTHBIﬁ XapaKkTep, Ha6JIIOI[aIOTCSI HETOYHOCTH B HCIIOJIb30BaHUU
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Hay4HOU TEPMHUHOJIOTUH.
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