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1. HEJIX OCBOEHUA JUCHUITINHbI

Lenpto ocBoeHUS TUCHUIUIMHBI «OpraHu3alus CEpBUCHBIX yCIyr» ABiseTcs GOpMUPOBaHUE
y Oynymux OakanmaBpoB HampaBiieHHe MOATOTOBKH 35.03.06 ArpowHXEHEpHsl TEOpEeTUYECKUX
3HAHUW W TNPAKTUYECKUX HABBIKOB IO OpraHM3allMi CEPBUCHOW MAESITENbHOCTH KakK (OpMbI
yIOBJIETBOPEHUS MOTPEOHOCTEH YEeIOBEKA.

3amauu - TUCLUILINHGL:

- CO3/1aHUE CUCTEMBI 3HAaHUN 00 OpraHu3alMy CePBUCHBIX YCIYT;

-u3bickanue (GopM H crnocobax (OpMHUPOBAHUS HOBBIX YCIYI U MPOTPECCUBHBIX METOJIOB

00CITyKUBaHUS.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OOII BI1O

2.1. Iucuunnuna «OpraHusanus CEpBUCHBIX YCIYr» OTHOCUTCS K BapUAaTUBHOM 4acTU JUCLUIUIMH
o BeIOOpy bioka 1 ucuuniuunsl (MOIYJIM) U KMEET TECHYIO CBSA3b C JPYTMMHU JUCIUILIMHAMM.

2.2. B Tabnuiie nmpuBeIeHBI MPEANISCTBYIOMINE W MOCIEAYIONINE TUCIUIUINHBI, HAITpaBJICHHBIC HA

(bOpMI/II)OBaHI/IC KOMIETEHIIUN TUCIUILUIMHBI B COOTBETCTBUH C ManHHef/'I KOMIIETCHITUMN OIl.

IIpenmecrByromue 1 mocaeayOUue THCUUIIMHDI,
HANpaBJIeHHbIEe HA (POPMHUPOBAHHE KOMIIETEHINH

N/g [IpeamrecTByOMME TUCIATLUTHHBI Hocnenyroume JUCHUIIIHHEL
II/11
1 DKOHOMHKA TexHOIOrHsI pEMOHTA MAIIUH

MaremaTtuka

[IpoekTupoBaHue MpeANnpPUATHI TEXHUUECKOTO
cepBuca
[IpenaumiomHas npakTuka




3. INTAHUPYEMBIE PE3YJIBTATBI OBYYEHUSA

[Tnanupyemble pe3ynbTaThl OCBOEHHsI 00pa3zoBaTenbHOl nporpammsl (OIl) — komneTeHH

00ydJaronuxcsi ONpeAeNsIIoTcs TpeOOBaHUAMH CTaHJApTa MO HampaBiaeHUo0 moarotoBku 35.03.06

ArpounxeHepusi U GOpMHUPYIOTCSI B COOTBETCTBUHU ¢ MaTpulelt komnereHuuid OI1

Ne Homep/ HaumenoBanmue B pe3yabrare uzy4eHusi AMCHUUIIMHBI 00y4YarOIHeCs
/i HHJIEKC KOMIIeTeHI[UH AOJIKHBI:
KOMIIETEHIIM | (MJIM ee YacTH)
"
1 2 3 4

1. TIK-12. CrocoOHOCTRIO MK-12.1.
OpPraHN30BbIBATH 3HaKoOM ¢ KOHLCIIIAMHA Pa3BUTHU OPraHU3allMOHHO-
pa60Ty TIPOU3BOJACTBEHHBIX CTPYKTYP Ha NPEANPUATUAX TEXHUICCKOI'O CEPBUCA
HCHOJ’IHHTeJ’Ieﬁ, aBTOMO6I/IJ'lef/'I; OMPUHOHUITIAMHU PATUOHAJIBHOI'O0 TEXHUYCCKOI'0 U

HaAXOOAUTh U
[IPUHUMATh PEILCHUS
B o0nactu
OpraHu3aluy U
HOPMHUPOBAHUSI TPY/1a

TEXHOJIOTHYECKOr0 00ecieueHUs CTPYKTYPHOM MepecTpOrKH Ha
MPEIIPUATHIX CEPBUCHOTO 00CTy)KHBaHUS aBTOMOOUIIEH; METO1aMHU
yIpaBJIEHUs pa0OTOI CUCTEM TEXHHYECKOTO 00CITY )KUBAHUS
aBTOMOOMIIEH

IK-12.2.

OpraHu30BbIBAET TEXHUIECKOE M OPTaHU3ALOHHO-TEXHOJIOTHUECKOE
obecrieueHre BHYTPUIIPOU3BOICTBEHHBIX IPOIIECCOB TEXHUUECKOTO
00CITy)KMBaHHS U TEKYIIEro pEMOHTa aBTOMOOMIIEH Ha MPENPHSTHIX
TEXHHUYECKOTO CEPBHUCA; ONTUMHU3UPYET OPraHU3alOHHbIE (OPMBI
TEXHOJIOTMYECKHX MTPOIIECCOB CEPBUCHOTO 0OCITYKUBAHHMS
aBTOMOOMIIEH; (OpMHUpPYET ONTUMAJIbHBEIE ()OPMBI CIICIHATN3ANN
Pa3JIMYHBIX BUJIOB PaOOT IO PEMOHTY U 00CITy>KUBaHUIO aBTOMOOMIIEH
Ha aBTOTPAHCHOPTHBIX MPEIIPUATUIX TEXHUIECKOTO CepBUCa

[IK-12.3.

IIpumMeHseT pannoHaIbHbIE METOAAMHU TIOCTPOCHUS OpPraHU3allMOHHBIX
CTPYKTYp YIPaBJIECHHUS OTPACIIbI0 aBTOMOOMIIBHOTO TPAHCIIOPTa,
MPEeIIPUATHH U IPOU3BOACTBEHHBIX AJIEMEHTOB; METO/Ib OpraHU3alun
Iporecca ynpaBJIeHHsI IMU ITyTeM 3G GEeKTUBHOMN peann3anun
OCHOBHBIX (DYHKITMH YIIPaBJICHHS, ITIAHUPOBAHUS, IPUHATHS PEIICHUH,
KOHTPOJISI U HH()OPMAITIOHHOTO 00eCIeYeHNS




4. CTPYKTYPA U COAEP’KAHUE TUCIHUILIINHDI
4.1. OFBEM JNCIIIVIMHBI 1 BU/IbI YHEBHOU PABOTbBI

OYHASA ®OPMA OBYYEHUA

Cemectp
. Bceero
Buna yuyeOHoi# padoThI Ne6
4acoB
4acoB
1 2 3

AyauTopHAasi KOHTAKTHas padora (Bcero), 36 36
B TOM YHCJIE:
Jlexmuu (JI) 12 12
[Tpaktueckue 3auarus (113), Cemunapsi (C), 24 24
B TOM YHCIJIE: - -
ITpakTraeckast moarotoka (Ilp np. moaroroska, KBP) 1,7 1,7
Jlabopatopusbie padotsl (JIP),
B TOM YHUCIJIE! ) )
[Tpaktruueckast moaroroBka (Ilp np. noaroroska, KBP) - -
KonrakTHas BHeaynuTopHasi padora (KBP), 1.7 1.7
B TOM YHCIIE: ’ ’
['pynnoBasi ”HAWBUAYaIbHAS! KOHCYJIbTALIHS 2 2
CamocrosiTenbHasi padora odyuaromerocsi (CP) (Bcero), 34 34
B TOM YHCIJIE:!
PaboTa ¢ KHI>KHBIMU UCTOYHHKAMU 8 8
Pabota ¢ 21eKTpOHHBIMU UCTOYHUKAMU 7 7
Jloxian 5 5
IToaroToBKa K KOJJIOKBUYMY 6 6
IToaroToBka K TECTUPOBAHUIO 8 8
IMpome:xxkyTounas arrecrauus (AtrD) (Bcero), 3(03) | 3(0.3)
B TOM YHCIJIE!
IIpuem 3K3., yac. 0,3 0,3
Koncynpranms, gac.
CPO, yac.
UTOI'O: Yacos 72 72
Oo6mas

. 3a4YeTHBIX eIMHHUIL 2 2
TPYI0EMKOCTh




3AOYHASA ®OPMA OBYUYEHMUA

Beero CemecTnl
Buj yyeOHoM padoThI 4ACOR Ne7
4acoB
1 2 3

AyauTopHasi kOHTakTHas padora (Konrakr) (Bcero), 10 10
B TOM YHCJIE:
Jlexiu (JI) 4 4
[Tpaktuueckue 3anstus (I13), Cemunapsr (C), 6 6
B TOM YUCJIE:!
[TpakTrdeckast moarotoka (Ilp np. moaroroska, KBP) 1 1
JlaGoparopusbie padoTsl (JIP),
B TOM YHCJIE: ] ]
[IpakTuueckast noarotoska (Ilp mp. moaroroska, KBP) - -
KonrakTHas BHeayauTopHas padora (KBP), 1 1
B TOM YHCJIE:
['pynnoBasi UHAMBUYaJIbHASI KOHCYJIbTAIUS
CamocrosiTeibHas padora odyuarwiuerocs (CP) (Bcero), 57 57
B TOM YHCJIE:
PaboTa ¢ KHM)KHBIMU UCTOYHUKAMU 13 13
PaboTa ¢ 371eKTpOHHBIMU UCTOYHUKAMU 14 14
Jlokman 9 9
IToaroTroBKa K KOJJIOKBUYMY 10 10
IloaroroBka K TECTUPOBAHHUIO 11 11
IIpome:xkyTouHas arrecTaumus (BCETro
B EOM qugﬂe: o )’ 34 3@)
ITpuem 7k3. (ATTD), Hac. 0,3 0,3
Koncynpranus (Konc), gac.
CPO (KoHTpoJib), yac. 3.7 3.7
UTOI'O: Yacos 72 72
Obuwasn 3a4eTHBIX eIUHUII 2 2

TPYJA0EMKOCTDH




4.2. COAEP KAHUE JUCHUIIJINHBI

4.2.1. Pa3neJsl (TeMbl) JMCHUILIMHBI, BUIbl Y4eOHOH AeAITEJIbHOCTH H (POPMBI KOHTPOJIS

OYHASA ®OPMA OBYYEHMUA

Buabl yueOHoii 1eATeIbHOCTH,
BKJIIOYASl CAMOCTOAATEJIbHYIO

Ne Ne HaumeHnoBaHue TeMbl padoTy o0y4aromuxcs Popmel reicyren
n/mn | SM¢ AUCUHMIINHBI (B yacax) TpOMEYTOUHON
cTpa P | m3 arrecTauuu
JI CPO | Bcero
(mm) | ()
1 2 3 4 5 6 7 8 9
l. 6 | Pa3pgen 1. VYeTHbIit onpoc,
CepBucHas AeSTEIbHOCTD TEKYUIUH TECTOBBIN
KakKk (1)OpMa 6 12 17 35 KOHTPOJIb
yIOBJIETBOPEHHUS
noTpeOHOCTEH YenoBeka
2. Paznean 2. YcrHblii onpoc,
Teopust opranuzanuu 6 12 17 35 TEKYUIUH TECTOBBIN
o0CTyKUBaHUS KOHTPOJIb
9. KOHTaKTHasi BHEAYIUTOpHAS NunuBunyansHbIC U
pabota 1,7 | rpynnoBsie
KOHCYJIbTAITUH
10. [IpomexyTounas 03 DK3aMeH
aTTecTanusl ’
11. BCET'O 12 24 |34 72




3AOYHAA ®OPMA OBYYEHUA

Buabl yueOHO# 1es1TeJIbHOCTH,
BKJIIOYAsl CAMOCTOSATEIbHYIO

Ne Ne HaunmeHnoBaHue TeMbI padoTy o0y4aromuxcs Popmer rercymen 1
n/m | M AUCUMILINHBI (B yacax) TPOMEKYTOHHOH
cTpa P | I3 aTTrecTanuu
JI CPO | Bcero
(mm) | (mm)
1 2 3 4 5 6 7 8 9
1. 7 Pa3zpean 1. VYcrHblii onpoc,
CepBucHas 1€gTeIbHOCTD TEKYILUN TECTOBBIN
Kak opma o) 4 28 34 | KOHTPOJb
YIOBJIETBOPEHUS
nmoTpeOHOCTEN YeIoBeKa
2. Paspnean 2. YcTHBI onpoc,
Teopus opranuzanuu 2 2 29 33 TEKyLIUH TECTOBBIN
00cCTyKUBaHUS KOHTPOJIb
9. KOHTaKTHasl BHEAyIUTOpHAas NunuBuayanbHbIe 1
pabora 1 IpyNIoBbIe
KOHCYJIbTallu1
10. [TpomexxyTouHas 4 DK3aMeH
aTTecTanus
11. BCEI'O 4 6 57 72




4.2.2. JIeKIIHOHHBIH KypcC

HaumenoBanue | HanmmenoBanue Bcero yacoB
Ne Coaepixanue JJeKUMHU
n TeMblI TeMbl JIEKIMHU
n JUCIHHUIIINHBI ODO|03DPOBDO
1 2 3 4 5 6 7
CeMmecTpbl 7
1. | Pa3men 1. Jlekums 1. Teopust MOCTUHTYCTPUATIBHOTO 6
CepBucnas CepBucHas o0recTBa. DTarbl pa3BUTHS
JESITENIbHOCTD JesITeNIbHOCTD yciyr B Poccun
Kak (hopma Kak popma
YAOBJIETBOPEHU | yJIOBJIETBOPEHHUS
s HoTpeOHOCTeH | moTpedHOCTEM
YyeJioBeKa YeJioBeKa
2. | Pazgen 2. Jlekunus 2. OOBEKTHI CTaHJAPTU3AIMH U 6 4
Teopus Teopus HOMEHKJIaTypa MoKa3aTesen
OpraHu3aIuu OpraHH3aIiH KauecTBa yciayr. MeTo bt
o0cIyKuBaHUSL | OOCITyKHBaHUS oTpeieNICHUs] BEJIUYUHBI
[OKa3aTelie KayecTna.
OTBeTCTBEHHOCTH IIPOAABIIA
(ucnonHuTENS) TIEPE
oTpeOuTEIeM
3. | UTOI'O yacos 12 4

4.2.3 JlabopaTopHbie 3aHATHUSA (Y4eOHBIM IUIAHOM He MPeTyCMOTPEHO)




4.2.4. IlpakTnyecKkue 3aHATHUS

HaumenoBanue | HammenoBanue Bcero yacos
Ne Coaepixanue JieKUMHU
. TeMbI TeMbI JIeKIIUU
n JUCHMIIINHBI ODO|03DORBDO
1 2 3 4 5 6 7
CeMmecTpsl 6 7
4. | Pazgen 1. Jlekuus 1. Teopust TOCTHH/Y CTPHATIBLHOTO 12
CepBuchas CepBucHas oOrmiecTBa. DTarbl pa3BUTHS
JeSITeTTHHOCTD JeSITeTbHOCTD ycnyr B Poccun
Kak (hopma Kak popma 4
YJIOBJICTBOPEHH | YAOBJICTBOPEHUS
s motpeOHoOCcTell | moTpebHOCTEH
YeJioBeKa 9eJIoBeKa
5. | Pazgen 2. Jlekuus 2. OOBEKTHI CTaHJAPTU3ALNH U 12 2
Teopus Teopus HOMEHKJIaTypa noKa3aTesen
OpraHu3aIuu OpraHHU3aIiH KauecTBa yciayr. MeTo bl
o0CITy>)kKuBaHUSl | OOCITYKHBaHUS OTIpEIeIICHUS BETUINHBI
MOKa3aTelie KayecTna.
OTBETCTBEHHOCTh MPOABIIA
(ucmonHUTENS) TIepe
MOTpeOUTEIEM
6. | UTOI'O yacos 24 6
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4.3..CAMOCTOATEJIBHASA PABOTA OBYYAIOHIETI'OCA

4.3.1. Buas1 CPO

HanmenoBanune | HaumeHnoBanue Bcero yacos
Ne Coaepxanue JIeKIHA
n TeMbl TeMBbI JIEKIMHU
n JTUCIHUILIMHBI OPO [03P03P0
1 2 3 4 5 6 7
CemecTtpsl 6 7
1 | Pazgea 1. Jlexkuus 1. Teopust NOCTUHAYCTPUATTBHOTO 18
CepBucHas CepBucHas oOmiecTBa. DTarbl pa3BUTHS
NEeSATEeTLHOCTh JeSATeTLHOCTh yciyr B Poccun
Kak popma Kak (hopma 28
YIOBJIIETBOPEHU | YIOBJICTBOPECHHUS
s notpeOHOCTe | moTpedHOCTEel
YEIOBEKa YeJI0BEKa
2 Paznea 2. Jekmnusa 2. OOBEKTHI CTaHIAPTH3AIUH U 16 29
Teopus Teopus HOMEHKJIaTypa MoKa3aTenei
OpraHu3aluu OpraHu3aIu KauecTBa yciayr. MeTo bl
oOcIy>)KMBaHUsI | OOCITYKUBaHHSI OTIpeIeTICHUST BETUINHBI
MoKa3aTelsieil KauecTBa.
OTBETCTBEHHOCTH MPOABIIA
(MCTIONHUTES) TIepeT
noTpeOuTeIeM
HUTOI'O uyacoB 34 57
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5. HEPEYEHb YYEBHO-METOAUYECKOI'O OBECIIEYEHUWA 1JIA
CAMOCTOATEJBHOU PABOTBI OBYYAIOIIIUXCA ITO AUCHUIIVIMHE
«OPI'AHM3AIUA CEPBUCHBIX YCJIYI»

CamoctositennpbHast pabota cryneHtoB (CPC) saBnsercs oOfHOM U3 BaKHEUIINUX
COCTaBISIONIMX oOOpa3oBaTrenpHOro mpouecca. HeszaBucuMo OT moiydyeHHOM mpodeccuun u
xapaktepa paboThl 000N HAYMHAIOMIMKA CHEIUAIUCT JOJDKEH o0nanath (pyHAaMEeHTaIbHBIMU
3HAHUSIMU, TPOPECCUOHATHPHBIMA YMEHHUSIMU U HaBBIKAMU JESTETHLHOCTH CBOETO MPOQUIIS, OTIBITOM
TBOPUECKOH M MCCIEAOBATEIbCKON JEATENLHOCTH IO PEUICHUI0 HOBBIX TMPOOIEM, OMBITOM
COLIMAJIbHO-OLICHOYHOM JesiTeNIbHOCTH. Bce 3Tu cocraBistonye o0pa3oBaHus (OPMUPYIOTCS
MMEHHO B TIPOIIECCE CaMOCTOSITEILHON pabOThl CTYJIEHTOB, TaK KaK MpeanojiaraeT MaKCUMaIbHYIO
WHIWBUIyTH3AIIAI0 IEATEIbHOCTH KaKJIOTO CTYJIEHTa U MOXXET pacCMaTPUBATHCSI OJTHOBPEMEHHO
1 KaK CPEICTBO COBEPIICHCTBOBAHUSI TBOPUECKON MHIUBUAYaIbHOCTH.

CamocrosiTenpHast paboTa HEOOX0IMMa HE TOJBKO JJII OCBOCHUS OTJEIHHOM TUCIUTIIIUHBI,
HO W Uit (OpPMUPOBAHMS HABBIKOB CaMOCTOSITENILHOM paboThl Kak B y4eOHOW, Tak u
npodeccnoHanbHOM AesTenbHocTH. Kaxaplil 00ydaromuics YYUTCsl CaMOCTOSITEIbHOMY PELIEHUIO
mpo0IieM, HaX0XKIEHUIO0 OPUTHHAIBHBIX TBOPUYECKUX PEIICHUH.

5.1. Meroaguyeckue yKasaHusi Ui NOATOTOBKH O0Oy4amIMxcsi K JEKIHOHHBIM
3aHATHAM

Jlexuust siBAsieTcsl OCHOBHOU (hopMOil 0OyueHUsI B BBICIIEM Y4YEOHOM 3aBEICHHUH. 3aluCH
JIEKIMI B KOHCIIEKTaX JOHKHBI OBITh M30UpATEIbHBIMH, MOJTHOCTHIO CIEAYET 3alUChIBATh TOJIHKO
onpeneneHusl. B KOHCIEKTe peKOMEHAYETCS MPUMEHATh COKPAIEHUE CJIOB, YTO YCKOPSET 3alKCh.
Bompocel, Bo3HHKaromue B XON€ JICKIWU, PEKOMEHAYETCS 3aluChiBaTh Ha TOJSAX M IOCTE
OKOHYaHMS JIEKIIMU 0OPaTUTHCS 32 Pa3bsCHEHUEM K MPEIo1aBaTesio.

Pabota Hag KOHCIIEKTOM JIEKIIMM OCYLIECTBIIAETCS MO dTanam:

* IOBTOPUTH U3YUYEHHBIN MaTepual o KOHCIEKTY;

* HETIOHSITHBIC TTOJIOKEHHUSI OTMETUTH Ha TIOJIAX U YTOYHUTH;

* HEOKOHYEHHbIE (pa3bl, MPOMYIIEHHBIE CIOBAa M JPYrde HENOYEThl B 3alUCAX YCTPAHUTh,
MOJIB3YSICh MaTepUaIaM U3 y4eOHUKA U IPYTUX UCTOUYHUKOB,

* 3aBEepUINTh TEXHHUECKoe O(opMIeHHE KOHCIMEKTa (TOJYepKUBAHUS, BBIIEJICHHE TJIABHOTO,
BbIJIEJICHUE Pa3/IeNIOB, OAPA3AEIO0B U T.I1.).

Cnymanue ¥ 3amuch JEKUUH - CIOXKHBIM BHJ BY30BCKOM ayIUTOpPHOH paOOTHI.
BaumaTtenpHO€ ciiymaHMe W KOHCIEKTUPOBAHUE JICKIMWA  TMPEANoJiaraeT WHTEHCHUBHYIO
YMCTBEHHYIO JEeSTENIbHOCTh CTyAeHTa. KpaTkue 3anucu JeKnui, MX KOHCIEKTUPOBAHHWE TTOMOTaeT
YCBOUTH y4eOHBbIM Matepuan. KOHCIEKT SBIAETCS TOJE3HBIM TOT/AQ, KOTJA 3aluCaHO CcaMoe
CYIIIECTBEHHOE, OCHOBHOE U C/IETAaHO 3TO CAMUM CTYACHTOM.

He Hamo cTpemutbes 3amMcarh JOCIOBHO BCHO JIEKIHIO. Takoe «KOHCIIEKTHPOBAHHUE»
MPUHOCUT OOJIbIIe BpEeAa, YeM MOJb3bl. 3aMKCh JIEKIHI PEKOMEHIyeTCsl BECTH MO BO3MOXKHOCTHU
coOcTBeHHBIMH (popMyHpoBKaMu. JKemaTrenpbHO 3amuch OCYIISCTBISATh HA OJHOW CTpaHHMIE, a
CIIEYIONIIYI0 OCTAaBISATH A MPOpabOTKHM y4eOHOro MaTepuana CaMOCTOSTEIbHO B JOMAITHHX
YCIIOBUSIX.

KoHcnekT nexkuuu nydine moapa3fensTh Ha IYHKTHI, maparpadsl, coOmogas KpacHYIO
CTpOKYy. OTOMy B OONBIIOH CTemeHH OyAyT CHocoOCTBOBAaTh TYHKTHI IUIAHA JICKIIHH,
npesioKeHHbIe TpernoaaBarensMm. [IpuHIMNMansHble MecTa, ompeaeneHus, GopMmyiasl U Ipyroe
CJIelyeT COIMPOBOXKIATh 3aMEUaHUSMU «BAXXHO», «0CO00 BAXKHO», «XOPOIIO 3allOMHUTH» M T.II.
Mo’HO JenaTh 3TO ¥ C MOMOIIBIO PA3HOIBETHBIX MapKepoB WM pyuek. Jlyumie ecian onu OyayT
COOCTBEHHBIMH, YTOOBI HE MPUXOIMIOCH IMEPENUCHIBATE UX Y OJHOKYPCHHUKOB M TEM CaMbIM HE
OTBIIEKATh UX BO BPEeMsI JICKIIUU.
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IlenecooOpa3zHo pa3zpaboTaTh COOCTBEHHYIO «MapKrpaguHio» (3HAYKH, CHUMBOIIBI),
cokpatieHus cinoB. He numHum OyAeT u u3ydeHrne OCHOB CTeHOTrpaduu.

[ToBTOpHYIO pabOTy HAJ KOHCHEKTOM JIEKLIUHU MPOBEIUTE B TOT € JCHb. JTO MO3BOJMT
HanOoJiee IMOJTHO BOCCTAHOBUTH ITOJIOKEHHSI, TPOITYIIEHHBIE WM HETOYHO 3alliCaHHBIE B XOJIE
JIEKIMH, JIy4lle MOHATH OOIIYI0 UJICI0, IJIABHBIE ACTIEKTHI.

C menpio OpabOTKM KOHCTIEKTa JIGKIWW HEOOXOIMMO B TEPBYIO OdYepenb MPOYUTATh
3aIlMCH, BOCCTAHOBUTH TEKCT B MaMSTH, a TAK)Ke MCIPABUTh OMUCKH, paciin(poBaTh HE MPUHATHIE
paHee COKpallleHHs, 3allOJHUTh MPOMYIICHHBIE MECTa, MOHITh TEKCT, BHUKHYTH B €0 CMBICIH.
Jlanee nmpo4yuTaTh MaTepuai o peKOMEHyeMo JIUTepaType, pa3pemias B X01e YUTeHUs BO3HUKIIINE
paHee 3aTpyAHEHUS, BOMPOCH], a TAKXKE JOTOJNHSS W UCTIPABISS CBOM 3alMCH. 3alUCH JOJDKHEI
ObITh HATJIATHBIMH, JJISI YEro cieayeT NPUMEHSATh pas3lIndyHble CcrocoObl BbAedeHUH. B xone
IOpabOTKH KOHCIEKTa YIIyOJSIOTCS, pACHIMPSIOTCS H  3aKpeIUBIIOTCS  3HAHWS, a TaKkKe
JIOTIOJTHSIETCS, UCIIPABIISIETCS U COBEPLICHCTBYETCS KOHCIIEKT.

[TonroTOBICHHBI KOHCIIEKT U PEKOMEHAyeMast JINTEpaTypa UCIIOIb3yEeTCs TIPH MO OTOBKE
K NpakTU4ecKoMy 3aHATHIO. [loAroroBka CBOAMTCA K BHHMMATEIBHOMY IPOYTEHUIO Y4eOHOTO
MaTepuasia, K BBIBOAY C KapaHIAIIOM B pyKaxX BCEX YTBEPKACHUH M (GOPMYyJ, K PEHICHHUIO
IPUMEPOB, 3a/1a4, K OTBETAM Ha BOIIPOCHI, MPEAJIOKEHHbIE B KOHIIE JIEKIIUU MpenoaBaTeiaeM Win
MOMENICHHBIE B PEKOMEHAyeMol nureparype. [IpumMepsl, 3amaun, BOIPOCH MO TeME SBISIOTCS
CPEACTBOM CaMOKOHTPOJIS.

HenpemeHHBIM yCIIOBHEM TIyOOKOTO YCBOCHHS YYEOHOTO MarepHala SBISICTCS 3HAHHE
OCHOB, Ha KOTOPBIX CTPOMUTCS U3JI0KEeHUE MaTepraia. OOBIYHO MpenojaBaTeib HATOMUHACT, KaKOH
paHee M3YUYCHHBI MaTepHal U B KaKOi CTEeTeH! TpeOyeTcsl MOATOTOBUTh K OUYEPETHOMY 3aHSITHIO.
Ota pekoMeHjaalus, Kak M TpeOOBaHHWE CHUCTEMAaTHYECKOH U cepbe3HOM paboThl Haj BCeM
JIEKIIMOHHBIM KYPCOM, TIO/JICKUT OE3yCIOBHOMY BHINOJHEHHIO. [lOoTepn JOrMYecKor CBS3M Kak
BHYTPU TE€MbI, TaK U MEXIY HUMH MPHUBOJUT K HETaTUBHBIM IOCIEJICTBUSAM: MaTepuan yueOHOU
IMCHUIUIMHBI TIEPECTaeT OCHOBATEIBHO BOCIHPHUHUMATHCSA, a TBOPYECKHH TPYA IMOIMEHSIETCS
YTOMJICHHBIM NE€PETHChIBAHUEM.

OOpameHne K paHee U3y4eHHOMY MaTepually HE TOJIBKO TOMOTAeT BOCCTAHOBUTH B MIAMSITH
M3BECTHBIE MOJIOKEHUS, BBIBOJIBI, HO U MPUBOJUT pa3pO3HEHHbIE 3HAHUS B CUCTEMY, YIIIyOIseT U
pacmupsier ux. Kakaelii BO3BpaT K CTapoMy MaTepHally MO3BOJSIET HAWTH B HEM YTO-TO HOBOE,
MEPEOCMBICIUTD €r0 C MHBIX MO3UIMHA, ONPEeTUTh A HEro Hanbosee MOoAXO/AIIee MECTO B yKe
MMEIOIIECHCS CUCTEME 3HAHUM.

5.2. MeToanyeckue yKa3aHus 1Jisl OATOTOBKHU 00y4al0IIMXCsl K JIA0OPATOPHBIM 3aHATHAM
(1abopamopnbie 3auamua yueOHbIM NAAHOM HE NPedyCMOmpeHbl)

5.3. MeToanyeckue yKa3aHusi Mo MOJAT0TOBKe K MPAKTHYECKUM 3aHATHSIM.

Jl1st TOro 4TOOBI MPAKTUUECKUE 3aHATUS MPUHOCHIN MAaKCHUMAJIbHYIO MOJIb3Yy, HE00X0AUMO
IIOMHHTb, YTO NMPAKTUYECKUE 3aHATHUS MPOBOJATCS MO BHIUUTAHHOMY Ha JIEKUIUSAX MaTepuanly u
CBSI3aHbl, KaK MpPaBWIO, C JETaJbHBIM pa300poOM OTAEIbHBIX BOMPOCOB JIEKLIMOHHOIO Kypca.
Crnenyer NmOQYEpKHYThb, YTO TOJBKO IOCIE YCBOEHUS JIEKLIMOHHOIO MaTepuayla ¢ ONpPEeJesICHHON
TOUKHU 3peHHs (2 IMEHHO € TOH, ¢ KOTOPOH OH M3jaraercs Ha JEKIHIX) OH OyJeT 3aKperIsaThes Ha
MPAaKTUYECKHUX 3aHATHIX KaK B pe3yJibTaTe 00CYKICHHS U aHAJIN3a JEKIIMOHHOTO MaTepuaia, Tak u
C IMOMOIIBIO NPOBEAEHUS Pa3IUYHBIX JIAOOPATOPHBIX paldOT, pelIeHUs MPOOJIEMHBIX CUTYalHi,
3amad. Ilpu 3THX yCIOBHAX CTYyAEHT HE TOJBKO XOpOILO YCBOMT MaTepuan, HO U HayduTCs
IPUMEHSTH €r0 Ha MPAKTHUKE, a TAKXKE MOJIYYUT JTOTOIHUTENbHBIA CTUMYJI (M 3TO OYEHb BAaXKHO) IS
aKTUBHOM MPOpabOTKU JIEKIUH.

[ToaroToBKy K KakIOMy NPAKTHYECKOMY 3aHATUIO KaXJbli CTYAECHT JOJDKEH HaudaTh C
O3HAKOMJICHUSI C IUIAHOM 3aHATHS, KOTOPBIM OTPa)KaeT COJEP)KAHUE INPEUIOKEHHONH TEMBI.
TwatenbHOe NPOAYMBIBAHME W M3Y4YEHHE BOIPOCOB IUJIaHA OCHOBBIBAETCS Ha NPOpPabOTKe
TEKYLIEero Marepuaia JeKIUH, a 3aTeM U3yueHUs: 003aTeIbHOM U JIOMOJIHUTEIBbHON JIMTEpaTyphl,
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pPEKOMEHIOBaHHYIO K JaHHOW Teme. Ocoboe BHUMaHUE HEOOXOIUMO YAETUTh METOJIUKAM
HpOBeI[eHI/ISI OIIBITOB, U3JIOKECHHBIM B HpaKTI/IKYMe.

B mporiecce moAroTOBKYM M MPOBEACHHS MPAKTHUECKUX 3aHATUN 00yJaroIIuecs 3aKperuisioT
HOJ'Iy‘-IeHHI)Ie paHee TeOpeTquCKHe 3HaHUA, an/I06peTa}0T HaBBIKHN nux HpaKTI/I'-IeCKOFO
MIPUMEHEHHUS, OTBIT PAIlMOHALHOW OpraHu3alluu Y4eOHOM paboTHI.

HOCKOHBKY AKTUBHOCTH Ha HpaKTI/I'-IeCKI/IX 3AHATUAX SBJISACTCA Hpe}I[MeTOM BHYTpI/I
CEMECTPOBOTO KOHTPOJISL €r0 MPOJBHKEHUSI B OCBOGHHUU Kypca, MOATOTOBKA K TAKUM 3aHSATUSAM
TpeOyeT OTBETCTBEHHOT'O OTHOIIICHHSI.

[Ipu moAroTOBKE K 3aHATHIO B MEPBYIO OYEPEIb TOJKHBI UCIIOJIB30BATh MAaTepUall JICKIUN U
COOTBeTCTBYIOHII/IX nHTepaTypme NCTOYHHUKOB. CﬁMOKOHTpOJ'II) KadeCTBa MOATOTOBKU K Ka)K)IOMy
3aHATUIO OCYILUECTBISIIOT, MPOBEPSISI CBOM 3HAHUS M OTBEYas Ha BOMPOCHI JUJIsi CAaMONPOBEPKH IO
COOTBETCTBYIOLIEH TEME.

BxoaHOl KOHTPOJIb OCYIIECTBISETCS MPENoAaBaTeIeM B BHJI€ NPOBEPKH U aKTyalH3aluu
3HaHUI 00YYArOIINXCSI IO COOTBETCTBYIOIICH TEME.

BbIX01HON KOHTPOJIb OCYIIECTBIISIETCS MpENnojaBaTeIeM MPOBEPKON KauyecTBa U MOJHOTHI
BBITTIOJIHCHUS 3a1aHUS.

Ecaun nporpamMmmMoil IuCHUIIIMHBI TPEAYCMOTPEHO BBIMOJIHEHUE MPAKTUUYECKOTO 3aaHUs, TO
ero HGO6XO}II/IMO BBIIIOJIHUTH C yLIeTOM Hp@}l.]'[O)K@HHOfI METOJHKH, KOTOpaSI UMECTCA B
MpaKTUKyMe. Bce HOBBIE MOHATHS MO U3y4aeMol TeMe He0OXOIUMMO BBIYYUTh HaU3YCTh U BHECTH B
TJI0CCapuil, KOTOPBIH 11eJ1eco00pa3Ho BECTH ¢ CaMOT0 Havyaia U3y4eHHsI Kypca.

Ecan mporpammoil mpeayCMOTPEHO BBINOJHEHUE MPAKTHUYECKOTO 3a/laHHusl B paMKax
KOHKPETHOW TEMBI, TO MPENOJAaBATEISIMU ONPEACISETCS €ro COACp)KaHUe M JAeTCsl BpEeMsl Ha €ro
BBHITIOJTHEHHE, a 3aTeM HET 00CYKJICHHE PE3yIbTaTOB.

OOyuaromuiicst mpu NOJATOTOBKE K MPAKTUYECKOMY 3aHATHUIO MOXET KOHCYJIBTUPOBATHCS C
MPENoIaBaTelIeM U MOJIy4aTh OT HEro HABOJSIIUE Pa3bsICHEHUs, 3aJlaHUs ISl CAaMOCTOSTEIbHOMN
paboTHI.

1. O3HakoMJIEHHE C TEMOM MPaKTHYECKOro 3aHATHs. BblneneHnue riaBHOro (OCHOBHOM
TEMbI) U BTOPOCTENIEHHOTO (IT0Ipa3/IeIibl, YACTHBIE BOIPOCHI TEMBI).
2. OcBocHHME TEOpPETHYECKOr0 MaTepuaia I0 TEME C OINOpOl Ha JIEKIMOHHBIN

MaTepual, y4eOHMK U Jpyrue ydeOHble pecypcbl. CamMonpoBepka: IOCTAHOBKA BOIIPOCOB,
3aTParuBarOIINX OCHOBHBIE TEPMHUHBI, ONPEJEIICHUS U TIOJIOKEHUS 110 TEME, U OTBETHI HA HUX.

3. BoinonHenne npaktuyeckoro 3ajgaHusi. OOHapyKeHHE OCHOBHBIX TPYJIHOCTEH, UX
pelieHre C TOMOUIbIO JOMOJHUTEIbHBIX HHTEIUIEKTYyalbHBIX YCUIMM W/WIN TOAKITIOYEHHS
JIOTIOJTHUTEIbHBIX UCTOUHUKOB HH(OPMALINH.

4. Perienue THNOBBIX 3aJJaHUN pacdeTHO-TrpadUuecKoi paboThI.

5.4. MeToau4ecKue yKa3aHusl 110 CAMOCTOSITeIbHON padoTe 00y4yarommuxcst

Ilens opraHm3ani CamMOCTOATEIBLHON pabOTHI MO MUCHUIUIMHE — 3TO YIUIyOJeHHEe |
pacmivpeHre 3HaHUKW HEOOXOAMMBIX JUIsl TPHHITHS YHPaBIEHYECKHX pelIeHHH B o0macTu
opraHuzanuu 0ecrepeOoiHON paboThl TEXHUKH.

B mporecce mOATOTOBKU K MPAKTUYECKUM 3aHITHSIM, CTYACHTaM HEOOXOAUMO OOpaTHTh
0co00€¢ BHMMaHHE Ha CaMOCTOSTEIIbHOE HM3yYEeHHE PEKOMEHIOBAaHHOW y4eOHO-METONMYECKOu (a
Tak)kKe HAyYHOU U TOMYJISIPHOM ) TUTEPaTyPHI.

OOyJarommuiicss JOKEH TMPOCMOTPETh M pa3o0paTh  BHAEO  JIEKIIMOHHBIA U
MPE3CHTAIIMOHHBI MaTepual, MOArOTOBIEHHBIM MpernojaBareieM. Bce HEMOHSTHBIE, CIOXKHBIC
pacyeTsl ¥ BBIKJIAJKA BHIHECTH Ha MTPAKTUYECKOE 3aHATHE B BUJIE BOITPOCOB K MPEIOAaBaATENIO.

CamocTtosarenbHas paboTa ¢ yueOHHKaMU, Y9eOHBIMU TTOCOOHSIMH, HAYYHOU, CIIPAaBOYHON U
MOMYJISIPHOM  JINTEpATypod,  MaTepuajaMd  NEepUOAUYECKMX  m3AgaHuid u  HHTepHera,
CTAaTUCTUYECKUMU JaHHBIMU sIBisieTcd HanbOosiee d(PPEeKTUBHBIM METOJOM TOJIYYEHHUS 3HAHUU,
MO3BOJISIET 3HAYUTEIILHO aKTUBU3UPOBATH MPOIECC OBIAJACHUS HHPOpMaIIUEd, CIIocOOCTBYET Oosiee
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ri1yOOKOMY YCBOEHHMIO M3y4aeMOro marepuaia, GOopMHPYeT y OOydarolIMXCsi CBOE OTHOILEHHE K
KOHKpETHOH Ipobiieme.

Koncnekr  mnepBouctouHuka (MoHorpaduu, y4deOHUKA, CTaTbd, BHCOJIEKIIMU.)
IIpe/icTaBIsieT co00M BU BHEAY TUTOPHONU CaMOCTOATEIbHON pabOThl 00YUaIOLIerocs Mo CO3/1aHu0
0030pa MH(pOpMaLUH, coeprKaleiicss B 00beKTe KOHCIIEKTUPOBaHUs, B Oojiee kpaTkoil popme. B
KOHCIIEKTE JOJDKHBI OBITh OTPaXCHBI OCHOBHBIC NPHHIMIHUAIBHBIC TOJIO0XKEHUS WCTOYHHKA, TO
HOBOE, YTO BHEC €r0 aBTOP, OCHOBHBIE METOJI0JIOIMYECKHE MOJIOKEHUST pa0OThI, apTyMEHTHI, 3TaIlbl
J0Ka3aTeNbCcTBA W BBIBOABL. L[EHHOCTh KOHCIIEKTa 3HAYMUTENHHO TIOBBIMIACTCS, €CJIA CTYICHT
U3JIaraeT MbICJIM CBOMMH CJIOBaMH, B JIJAKOHUYHOU (hopMme.

KoHcmiekT noymkeH HauWMHATBCSA C yKa3aHHWs PEKBU3UTOB HMCTOYHHMKA ((pamMmnmm aBTOpa,
MIOJTHOTO HAaMMEHOBaHMs pabOThl, MEeCTa M Tofa M3JaHus, Ha3BaHUS TeMbl Buaeosnekuun). Ocobo
3HAYMMbIC MECTa, IPHUMEPHl BBIICISAIOTCS IBETHBIM IOAYEPKUBAHUEM, B3STHEM B pPaMKYy,
MIOMETKaMH Ha TMOJISIX, YTOOBI aKIIEHTUPOBATh HA HUX BHUMAHUE U IPOYHEE 3aIIOMHHTb.

PaboTa Ham KOHCIIEKTOM BBINOJHSETCS TMHCbMEHHO. O3BYYHMBaHUIO MOJUICKAT TIIaBHEIC
MIOJIOKEHUS M BBIBOJBI PabOThl B BHUJAE KpPAaTKOro YCTHOro coobmienus (3-4 MHUH.) B pamkax
TEOPETHYECKUX W TMPAKTHYECKUX 3aHATHH. KOHTPOIh MOXKET NMPOBOAMUTHCS W B BHIE MPOBEPKH
KOHCIIEKTOB IPENo/aBaTeIeM.

5.5 Pexomenpanuu 1Jist 3pPeKTHBHOI0 3alIOMMHAHUSA Y4e0OHOI0 MaTepHuaJa.

[Tpuctynas K 3alOMHHAHUIO, HAJO MOCTaBUTh Iepea coOOW IeNb — 3alOMHHUTh HaJloJro,
Jy4llle HaBcerja. Y CTaHOBKA Ha JJIUTENIbHOE COXpaHEHHE MH(POpMAIUU O0ECIEUYUT YCIOBHS IS
Jaydiero 3anomMuHaHus. Hajo ocos3HaTh, A yero TpeOyeTcsl 3allOMHUTh M3y4aeMbld MaTepual.
YeM BakHEE TOCTABIICHHAS €)1, TEM OBICTpEE U MPOYHEE MPOUCXOAUT 3aTIOMUHAHNE.

BHumanue — peseny naMaTu: 4eM OHO ocTpee, TeM IiyOxe cienbl. YeM Oosblie jxkenaHus,
3aWHTEPECOBAHHOCTH, AMOIMOHAIBHOW BKIIOYEHHOCTH B IOJyYSHHE HOBBIX 3HAHWW, TEM JTydlle
3aIIOMHUTCSL.

YeM nydie MOHUMaHUE, TEM JIydlle 3anoMuHaHue. Hamo oTkaszaTecst OT 3yOpexKH W Uis
3allOMMHAHMUs TEKCTa OMMpaTbhCcs HAa OCMBICIIEHHOE 3allOMMHAHHUE, KOTOpOe MPHMEpPHO B 25 pa3
s¢dexTuBHEe MexaHuyeckoro. IlocnenoBarenbHOCT pabOTHl MO OCMBICIEHHOMY 3allOMHUHAHUIO
TaKOBa: MOHATb, YCTAHOBUTH JIOTMUYECKYIO IOCIIEA0BATENbHOCTh, pa30MTh MaTepuall Ha YacTH U
HANTH B KaXII0W KIFOUEBYIO (pa3y MM OMOPHBIA MTyHKT, 3aIOMHUTh UMEHHO MX M HCIOJIH30BATh
KaK OpueHTUPBI. CMBICIIOBBIX OJIOKOB JTOJDKHO OBITH OT 5 10 9.

Ecnu BbImonHEeHWE Kakoro-au0o 3aaHusi MPEepBaHO, TO OHO 3aIOMHUTCSA JIydlIe II0
CPaBHEHHMIO C 3aJJaHUSAMU, OJIaroNoIyYHO BBITOJHEHHBIMH.

Jlyyme nBa pas3a mpoyecTb W JIBa pa3a BOCHPOHM3BECTH, YeM MPOYMUTATh MATH pa3 0e3
BOCIIPOU3BEICHHS.

HyXHO 3akpemuiaiTe B mamsTh y4eOHBI Marepuan Kak MOXHO damie. ONnTHMaabHBIN
MPOMEKYTOK MEXy NpouTeHUsIMU Kojebiercs oT 10 MuHyT 10 16 dacos. IlepeunTsiBanne MeHee
yem uepe3 10 MHMHYT oOKa3bIBaeTcs O€cloye3HbIM, a 0 HCTeYEeHHMH 16 4acoB 4acTb TEKCTa
3a0bIBaeTCH.

3amaHHbI y4eOHBIN MaTepHal JIydlie MOBTOPATh NMEepea CHOM M ¢ yTpa. [laBHO M3BECTHO,
YTO JIyYIIHH croco0 3a0bITh TOJIBKO YTO BBIyUEHHOE — 3TO MOCTApaThCsl Cpasy *ke 3allOMHUTh YTO-
HUOy b oxoxee. [loaToMy Hazl0 yeperoBaTh MaTepUall.

[Tpu 3ayunBaHuM HEOOXOAMMO YUUTHIBATH CIIPABUIIO KPasi»: OOBIYHO JIyUIlle 3alIOMUHAIOTCS
Hayvaso ¥ KOHel HH(POPMAIINH, a CEPEHA «BBITAIACTy.

Hacrosimas MaTh y4yeHMs He INOBTOpeHHE, a npuMeHeHue. Uem Ooibie Oyner HallJeHO
BO3MOKHOCTEH BKIIIOYHTH 3aIIOMUHAEMBII MaTepHall B MPAKTHYECKYIO JESTEIbHOCTh, TEM TIy0Ke
U HaJe)xHee OyJIeT 3allOMUHaHUe.

WHorna yno0HO MCTONB30BaTh MHEMOTEXHHKY — MCKYCCTBEHHBIE NMPHUEMBI 3alIOMUHAHUS.
Caa3bIBaTh LU(PHI ¢ 00pa3aMu, TOX0XKHUX HAa HUX JIIOJCH U T.1.

OueHp BaXXHBIM JUTS CTYJICHTOB SIBJIsIETCS yMeHUE 3(p(PEeKTHUBHO KOHCIEKTHPOBATH JIEKIIHH.
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OcCHOBHBIE IIPHUEMBI KOHCIIEKTUPOBAHUS MO>KHO YCIIOBHO Pa3/€IUTh Ha TPU IPYIIIBL:

1. Coxkparenue ¢iaoB, CJIOBOCOYETAHUM M TEPMUHOB. JTH ITPUEMBI OCBAaUBAIOTCSI OUYEHb
JIETKO M BKJIIOYAIOT B cebs: rumepabOpeBuaTypy (Koraa HavajgbHas OykBa OOBOJUTCS JIMHMEH),
KBaHTOpH3AIMIO (IIEPEeBOPOT HadyallbHOM OYKBBI), CIIOCOOBI 3allMCH OKOHYAHUM, UEPOrTUUKY U
nuktorpaguio. J[ocTaTOYHO TONBKO TEM WIM HHBIM CIOCOOOM  3aKOAMPOBATH  YacTO
MOBTOPSIIOLINECS,, a OCOOEHHO JUIMHHBIE CllOBa M clieluaibHble TepMUHbl. Hampumep, TepMuH
«BeposarHocTh 6€30TKa3HOM paboThD Jerko 3ameHuTh couyetanueM OykB BBP. Tonbko 3ameHbI
HaJ0 JIeNaTh BCe BPEeMsl OJITHU U T€ K€, HHauY€ MOXHO U 3a0bITh, YTO, HA YTO 3aMEHUJIN WIH Kak
COKpAaTHUJIH.

2. Ilepepabotka ¢paspl. D10 camblii 3pdexTuBHbI npueM. Ho u ocBouth ero 1o
CTENEeH! aBTOMAaTH3Ma JI0BOJBHO CI0KHO. CyTh COCTOMT B TOM, YTO, BBICIyIIAB (hpa3y JeKTopa a0
KOHIIa, MBICJIEHHO MPUBEIUTE €€ K HauOoJjiee KOPOTKOMY U MOHSITHOMY JJIsl Bac BUIY, COXpaHss ee
cMbIci. BoT 3Ty (pazy u 3anummuTe.

3. Brinenenne xakum-imm00 o0Opa3oM CyImIeCTBEHHBIX (pa3 M dacTedl Tekcra. ITO
MO>KHO CZEJIaTh TEKCTOBBIIEIUTEISIMHU, BEIMUMHON OTCTYIA, PACIOJIOKEHUEM B BHJIE CXEMBI, B
BU/JIE aJITOPUTMA U T.JI.

5.6 Metoan4yeckue peKOMeHIAIUU JJIA MOATOTOBKH K TeKYyIlIeMY KOHTPOJIIO

IToaroroBka K yCTHOMY ONIPOCY H JOKJIALY

[ToaroToBka yCTHOTO BBICTYIUICHHS BKIIIOYAET B CE0s CIEAYIOMINE ITAIBL:

. OIpeieJICHUE TEMbI M PUMEPHOTO IJIaHA BBICTYIUICHUS;
. paboTta ¢ peKOMEHyeMOM JIUTEPaTypOr IO TEME BBICTYIIJICHUS;
. BbIJICJICHUE HanOoJiee BAYKHBIX U ITPOOJIEMHBIX aCIICKTOB MCCJICTyEMOro BOITPOCa;
. NPE/UIOKEHUE BO3MOXKHBIX IyTeH WHTEepHpeTaluu MpoodieM, 3aTpOHYTHIX B
COOOIIEHUH WA TOKJIAJE;
b Bblpa60TKa IECJIOCTHOT'O TCKCTA YCTHOFO BBICTYHHCHI/HI.

CrpyKTypa BBICTYIIJICHUS

Berynnenue nmomoraer o0ecneuuTs ycnexX BHICTYIUICHUS MO JIto0oi TemaTuke. Berymienue
JOJDKHO COJZIepKaTh: Ha3BaHME, COOOLIEHWE OCHOBHOM HJ/I€H, COBPEMEHHYIO OIIEHKY IpeaMeTra
U3JI0KEHHUs, KPAaTKOE IEepPEUHCIIEHUE PacCMaTpUBAEMBIX BOIPOCOB, KHMBYIO HHTEPECHYIO (opmy
U3JI0KEHUS, aKIIEHTUPOBAaHUE BHUMAHMsI Ha BaKHBIX MOMEHTaX, OPUTMHAIIBHOCTb ITOAXO0/A.

OcHOBHas 4acThb, B KOTOPOW BBICTYMAIOLINI TOMHKEH TITyOOKO PAaCKpBITh CYTh 3aTPOHYTOU
TeMbl, OOBIYHO CTPOUTCS 110 MPUHLUITY OTYETA. 3a7jaua OCHOBHOM YacTH - MPEJICTABUTh JOCTATOUYHO
JAHHBIX JJIS TOTO, YTOOBI CIYIIATENH 3aWHTEPECOBAIMCH TEMOW M 3aXOTENH O3HAKOMHUTHCS C
MaTepuanamu. IIpu 3ToM jloruueckas CTpykTypa TEOpeTHUYeCKOro OI0Ka He JIOJDKHBI JaBaTbes 0e3
HaTrJSIIHBIX TTOCOOMH, ayIM0-BU3yaIbHBIX U BU3YaJbHBIX MaTepPHAIIOB.

3aKJIIOYeHHE - SICHOE, YeTKoe OOOOIIeHHE M KpaTKHe BbIBOJbI, KOTOPBIX BCErjaa IyT
CIIyIIaTEIH.

Jloknaz - 3T0 pa3BEepHYTOE YCTHOE COOOIIEHHUE, MOCBSIIEHHOE 3aJaHHON TeMe, CAETaHHOe
nyOIUYHO, B IPUCYTCTBUU ciiymaresneil. OCHOBHBIM COJIEpKaHUEM JIOKJIaZa MOKET OBbITh OIMCaHHE
COCTOSIHHSI IeJT B KaKOW-TMOO HAYYHOU WIJIM TIPAKTHYECKOHN cepe; aBTOPCKUM B3I HA CUTYAIUIO
WK npo0ieMy, aHaJIu3 U BO3MOXKHBIE ITyTH PELICHUs POOIEMBI.

Temamu noksafga OOBIYHO SIBJISIIOTCS BOIPOCHI, HE OCBELICHHBIE B IIOJIHOM Mepe WM
BOOOILlE HE paccMaTpuUBacMble Ha JICKIHSX, HPEINOJaraioliue CaMOCTOATEIBHOE H3yYeHHE
cryaeHTamMu. OOBIYHO CTYJEHTHI BBICTYNAIOT € JOKJI3JaMU Ha CEMHHAPCKUX 3aHATUAX WIU
KOH(EepeHIHX, 10 pe3yIbTaTaM KOTOPBIX IMyOJIUKyeTCsi COOPHHUK T€3HCOB JIOKJIAIOB.

Jlokiiag W3HA4aabHO IUIAHUPYETCSA KAaK YCTHOE BBICTYIUIEHHE M JOJDKCH COOTBETCTBOBATh
OIpEICIEHHBIM KpHUTEpUsAM. J[Is1 yCTHOTO COOOIIEHHsS] HEAOCTaTOYHO IMPABMIBHO MOCTPOUTH U
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0o(hopMHUTH MUCEMEHHBII TEKCT, HEAOCTATOYHO YIOBJIETBOPUTEIILHO PACKPBIBATH TEMY COJCPKAHUS.
YcrHOE COOOIIEHHE JOMMKHO XOPOIIO BOCHPHHUMATHCS Ha CIyX, a 3HAYUT JIODKHO OBITh
WHTEPECHO TMOJAaHHBIM Jig ayauTopuu. Jlis mpeacTaBieHUss YCTHOTO JAOKIaga HEOoOXOIUMO
COCTAaBUTHL TE3UCHI - onopHme MOMCHTBI BBICTYHJ'IGHI/ISI CTYJIGHTa (06OCHOBaHI/Ie aKTyaHBHOCTI/I,
OMHCaHuEe CYyTH PabOThl, OCHOBHBIE TEPMUHBI U TMOHSTHS, BBIBOJABI), KIIOYEBHIE CIOBA, KOTOPHIC
HOMOFYT JIOTUYHEC H3JIOXKUTH TeMy. CTYJIGHT BO BpeMSI BI)ICTyrIJ'IeHI/Ifl MOKET OHI/IpaTBCSI Ha
MOSICHUTENbHBIE MaTepHalibl, MPEACTABICHHBIC B BUJIE CIAiI0B, TAOIUI] U TIP. DTO MOMOXKET €My
ﬂpKO U YCTKO H3JIOXKUTH MaTepHa,n, a C.]'IYI]_IaTeJ'ISIM HarJsiaHO HpG}ICTaBI/ITB 1 TIOJIHEC IIOHATH
po0JeMy, 0 KOTOPOH UACT peyb B JOKIAJE.

5.7. IloAroTOBKAa MPAKTHYECKOT0 3aIaHUS

[IpakTudyeckue 3amaHuss - oAHAa U3 (opM caMOCTOATENbHOM paboTHl CTYICHTOB,
CIOCOOCTBYIOIIAS yTIyOJICHUIO 3HAHWUM, BBIPAOOTKE YCTOWYMBBIX HABBIKOB CaMOCTOSITEIHHOU
pabotbl. IlpakTHyeckoe 3amaHue, KOTOPOE COACPXKUT OONBIIMHA MM MEHBUIMHA 3IIEMEHT
HEU3BECTHOCTH U UMEET, KaK MPaBUII0, HECKOJIBKO MOIX0/I0B.

B kauecTBe IJIaBHBIX MPU3HAKOB NMPAKTHUECKUX PAOOT CTYJEHTOB BBIIEISIOT: BBICOKYIO
CTENEHb  CaMOCTOSITEIbBHOCTH; yMEHHME JIOTUYECKH o00pabaTbiBaTh MaTepuall; yMEHUE
CaMOCTOSITENIbHO CPaBHUBATh, COMOCTABIIATh U 0000IIATh MaTepHall; YMEHHE KJIACCU(PHUIHUPOBATh
MaTepuaj Mo TEM WM MHBIM NpPU3HAKAM; YMEHHE BbICKA3bIBaTh CBOE OTHOLIECHHE K ONHCHIBAEMBIM
SIBJICHUSIM U COOBITHSIM; YMEHHUE J1aBaTh COOCTBEHHYIO OLIEHKY KaKOH-Tn00 paboThI U Jp.

[IprMepHBIii CIUCOK TEM MPAKTUYECKOTO 3aJaHUsl IPEACTaBIEH B IpOrpaMMe AUCLUILINHBL.
CryneHty 1enecoodpa3Ho BBIACIUTh B paMKax BHIOPaHHOM TeMbl IPOOJIEMHYIO 30HY, TOCTApPAThCs
CaMOCTOSITENIbHO €€ U3YYUTh U TBOPUECKU MOJOWTU K pe3yJibTaTaM IPEICTaBICHUS IMOJyYEHHBIX
pe3ysIbTaTOB. BBIWIEHUTh «pallMOHAIBHOE 3E€PHO» IOMOIYT CTAaTUCTHUYECKHE, CIPAaBOYHBIE U
CHelMaTN3UPOBaHHbIE HICTOYHUKHN UH(DOPMALIUH.

TpeboBaHus K HANMCAHUIO U O(OPMIICHHIO TBOPYECKOTO JOMAILTHETO 3aJaHHsL:

PaGora BhinmonHsAeTcs Ha kKommbloTepe (rapuutypa Times New Roman, mpudt 14) uepes
1,5 nHTEpBasia ¢ MOJSAMU: BEpXHEE, HIKHEE - 2; mpaBoe - 3; jneBoe - 1. OTcTyn nepBoil CTpoku
a63ana - 1,25. CHockM - mocTpaHuuHble. JloikHa ObITh HyMepauus CTpaHull. Tabauiel U pUCYHKU
BCTPauBAIOTCS B TeKCT paboTbl. OO0beM paboThl, 0e3 ydera mpuiokeHuid, He Oonee 10 cTpaHuI.
3HauUTENbHOE PEBBIIICHUE YCTAHOBIEHHOIO 00beMa SBJISIETCS HEAOCTATKOM padOThl U YKa3bIBAET
Ha TO, YTO CTYJEHT He CyMeJl 0ToOpaTh U nepepadboTaTh HEOOXOIUMBIN MaTepHal.

OdopMieHre TBOPUSCKOTO 3aaHHs
TUTYNBHBIN JTUCT.
®dopma 3aaHus.

[TosicHuTenpHAas 3anucKa.

Copnep:xarenpHas 4acTh TBOPUYECKOTO JOMAILIHETO 3aaHMsl.
BriBoaEbI.

Crircox UCOIb30BaHHON JIUTEPATYPHI.

TI/ITyJ'ILHBII/I JMCT SIBJISICTCSI TIEPBOM CTpaHMLIEH M 3aIMOJIHAETCS MO CTPOTO OINpeeleHHBIM
npaBuiaM. Huxe npeacraieH odpaszer; opopMIIeHHS TUTYIBHOTO JIMCTAa TBOPYECKOTO JOMAIIHET O
3aJJaHMUS.

B nosicHuTenbHON 3amMcke AaeTcs 00OCHOBAaHUE MPEICTaBICHHOIO 3a/laHusl, OTPaXaroTCs
IOPUHLMUIBL M YCJIOBUS TOCTPOCHHUS, LI M 3aJauyd. YKa3blBaeTCs OOBEKT pPacCMOTPEHMS,
MPUBOJIUTCS XapaKTEPUCTUKA UCTOYHUKOB JIJISl HaIMCaHus pabOThl M KPaTKUi 0030p MMeEromIecs
10 JaHHOH TeMe nuTepaTypsl. [IpoBoauTCs OLleHKAa CBOEBPEMEHHOCTH M 3HAYMMOCTU BBIOpaHHON
TEMBI.

SRS S

Copep:xarenpHasi 4acTh IOMAIIIHETO TBOPUECKOTO 3a/IaHus JJOJKHA TOYHO COOTBETCTBOBATh
TeMe pabOThl M TIOJIHOCTHIO €€ pacKpbIBaTh. Marepuan JOJKEH MPEACTaBIAThCS CKATO, JOTUYHO U
apryMEeHTHPOBAHO.
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3akrounTeNbHAs  YacTh  MPEANoiaraeT MOoCIeAOBaTelNbHOE, JIOTHUYECKH CTPOMHOE
M3JI0KEHUE 0000IIEHHBIX BBIBOJIOB IO pACCMAaTPHUBAEMOU TEME.

Crucok MCIONB30BaHHOM JTUTEPATYpPhl COCTABISET OJHY M3 YacTeill paboThl, OTpaskaroleit
CaMOCTOSITEIIEHYIO TBOPUYECKYIO pabOTy aBTOpa, MMO3BOJISET CYJAUTh O CTETIICHH (PYyHIAMEHTATLHOCTH
naHHON paboTel. OOmIee opopMIIeHHE CIHCKA UCTOIB30BAHHOW JIUTEPATYPHI ISl TPAKTHUECKOTO
3aJIaHus AHATOTHYHO O(OPMIICHHIO CITHCKA HCITOJIb30BAHHOM JINTEPATYPHI I pedeparta, KypcoBOU
paboTel (mpoekTa). B cnucOK MOMKHBI OBITH BKJIFOYEHBI TOJBKO T€ UCTOYHUKH, KOTOPHIE aBTOP
JNEWCTBUTEIBHO U3YYHII.

5.8. IloaroroBka K TeCTHPOBAHMIO.

TecThel — 3TO BONIPOCH! WIX 3a/1aHUs, IPEAYCMATPUBAKOIINE KOHKPETHBIN, KPATKUM, YETKUI
OTBET Ha HMEIoIMeECs OTBETHL. [IpyM caMOCTOATENbHON MOATOTOBKE K TECTUPOBAHUIO CTYACHTY
HE00XO0aUMO:

a) mnpopaboTtath MHGOPMAIMOHHBIA MaTepual IO AMCUUIUIMHE, MpeABAPUTEIHHO
MIPOKOHCYJILTUPOBATHCS C BEAYIIUM MPENOJaBaTENIEM 10 BOIIpOocaM BbIOOpa yueOHOU IUTEpaTyphl;

0) BBIACHUTH YCIIOBHSI TECTUPOBAHUS: KOJTMYECTBO TECTOBBIX 3a/laHMM, KOJIMYECTBO BPEMEHU
Ha BBINOJIHEHNUE TECTOB, CUCTEMA OLIEHKHU PE3yJIbTaTOB;

B) mpucTtynas K paboTe ¢ TecTaMu, BHMMATEIbHO M JIO KOHIIA IPOYTUTE BOIPOC H
npejaraéMble BapuaHThl OTBETOB. BpiOepuTe mnpaBuiibHbIE (MX MOXKET OBITh HecKoibKko). Ha
OT/EJIbHOM JIMCTKE OTBETOB BBIMMIIUTE LU(PY BOonpoca U OyKBbI, COOTBETCTBYIOIINE MTPABUIBLHBIM
OTBETaM;

r) 00s3aTeNbHO OCTaBbTE€ BpeMs IJisi NMPOBEPKU OTBETOB, YTOOBI M30€XKaTh BO3MOXKHBIX
OLIMOOK.

5.9. Pemmienne 3axau

[IpakTyueckue 3agayv pemaroTcsi B COOTBETCTBHM C MPOMACHHONW TEMOM, MO3TOMY K
pELICHHIO 33/1a4 MPUCTYHAIOT TOJBKO MOCTEe M3YYEHHs TEMbl HA JIGKIMOHHOM M MPAKTHUYECKOM
3aHaTUd. Bee 3amaun opopMISIIOTCSl B TETpaau Ui MPaKTUUECKUX 3aHATUN. B pemeHuu 1omKHbI
IPUCYTCTBOBATh U BU3YAJIbHO BBIACIATHCS: YCIOBUE 33Ja4H, pelleHHe, MPUMEYaHus U OTBeT (1o
CUTYAIIMH), BBIBOJIBI IO 3a/1a4aM (10 cUTyaruu). B pacueTHbIX paboTax mpUBOASITCS HEOOXOAMMBIC
Tabmuupl M rpaduku. PemieHune J0MKHO OBITH CHA0XKEHO KOMMEHTApHUSMH, IPUBEACHBI
HeoOxoaumble (GOpMyJibl WIM Ha3BaHbl IPOU3BOJAMMbBIE JIEHCTBUS. 3a/JaHus BBIICICHBI U
IPOHYMEPOBaHbBl ~ COIJIACHO  YCJIOBUIO  WJIM 1O  TOPSAKY  CJEIOBaHHUS  HOMEPOB.

5.10. MeTtoguyeckue peKoMeHAAalNHU /sl OATOTOBKN K BHEAYIMTOPHON KOHTAKTHOM
paborte

Bueayauropnas koHTakTHasi pabora oOydarolmuxcs € IpernojaBaTeieM, B TOM YHUCIE C
NPUMEHEHHEM  JTUCTAHIMOHHBIX  00pa30BaTENbHBIX  TEXHOJIOTHH, BKIO4YaeT B  ceOs:
WHJUBUIyallbHbIE U TPYIIIOBbIE KOHCYJbTAUMU IO MOJArOTOBKE K IPOMEKYTOUHOH aTTeCTalluu
(cmaue 3auera, OUQQepeHIMPOBAHHOTO 3aueTa, dK3aMeHa). [ MOArOTOBKM K KOHCYJIbTALlUU
oOyJaroluiicsl JTOJDKEH 3apaHee COCTaBUTh IEPEYeHb BOMPOCOB IO MaTepuany IAUCLMILIUHBL,
KOTOpBbIE JIMYHO Y HEro BBbI3bIBAIOT 3aTpyAHEHMA. B mpolecce mnpoBeNeHUs KOHCYJIbTALUN
oOydaroluiicss BHUMATEIbHO CIYIIAET OTBETHI IMpernojaBaTelis Ha BOMNPOCH W 3alKChIBAET
(xoHCTIeKTHpYeT) OTBeThl. Ecim mnpoBoauTcs TIpynmnoBas KOHCYJIbTalUA  (IIPOBOJUMBIE
MOCPEACTBOM HMH(POPMAIIMOHHBIX M TEJIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTUH), 0OydJaromuncs
BHHUMATEJIbHO KOHCHEKTHUPYET OTBETHI IpenojaBaTelsi TaKXe Ha BOIPOCHI, 3aJaHHbIE APYTHMU
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oOyyaromiumucs. KOHCHEKT OTBETOB MCHONb3YeTCsl JJIsi IMOJATOTOBKM K TMPOMEXKYTOYHOH
aTTECTaLlUN.

5.11. Meroauveckue yKazaHus 110 padore ¢ JUTEPaTypoil

Oco0oe MecTo cpear BUIOB CaMOCTOSITENLHOM padOThl 3aHMMaeT paboTa ¢ JIUTEPaTypoH,
SIBJISIFOIIASICA OCHOBHBIM METOJIOM CAMOCTOSTEJIBHOTO OBJIAJCHUS 3HAHUSMU.

W3ydyenne nuTepaTtypbl - MPOIECC CIOXKHBIN, TpeOYIOmUid BbIPAOOTKH OMpeAeIeHHBIX
HaBBIKOB. [l0o3TOMY BakHO HayduThCs paboTath ¢ KHUTOM. [lepedeHr W 00OBEM IHUTEpaTypHI,
HEOOXOMUMOM sl M3Y4YEHHUsS JUCIHIUIMHBL, OMpelessieTcss NporpaMMoil Kypca H APYyTUMHU
METOJIMYECKUMH PEKOMEHIALMSIMU.

Bcro nutepaTypy MOXKHO pa3fenuTh Ha y4eOHUKH M ydeOHble MOocoOus, OpUTHHAIbHbBIE
Hay4YHbIC MOHOTpaUICCKIEe UCTOYHUKH, HAYYHBIC ITyOJIMKAIIMKA B IEPUOAMYSCKON nieyatn. M3 HuX
MO>KHO BBLICTTUTH JIUTEPATYPYy OCHOBHYIO (PEKOMEHAYEMYIO), TOTOTHUTENbHYIO U JTUTEpaTypy AJs
YIIIyOJICHHOTO U3yY€HUS TUCIUTLTAHBI.

W3ydeHne NUCHUIUIMHEI ClIeyeT HAYMHATh C Y4eOHHKA, TOCKOJIbKY YYEOHHUK - 3TO KHUTA, B
KOTOPOM HM3JIOKE€HBI OCHOBBI HAYUHBIX 3HAHUW MO OMNPEACICHHOMY IPEIMETY B COOTBETCTBUU C
LEJSIMU U 33JJa4aMH 00y4YeHHsI, yCTAHOBJICHHBIMU MPOTPaMMO U TPEOOBAHUSIMHU TUAAKTHKY.

[Ipu pabote ¢ nuTEepaTypoi ClieyeT yUUThIBATh, YTO UMEIOTCS Pa3IuYHbIC BUbI YTCHUS, U
KOXIbIH M3 HHUX UCIOJIB3YEeTCS Ha ONpPENENCHHBIX JTamax OCBOEHUS MaTepuana. BaHoi
COCTaBJISIOLIEH JIF000T0 COMMAHOIO HAyYHOTO U3JaHUS SIBISETCS CIMCOK JIMTEPATyPhl, HA KOTOPYIO
ccpitaetrcst aBTop. [Ipyu BOSHHMKHOBEHMHM MHTEpeca K Kako-To o0cykTaeMoil B TEKCTe mpobdiieMe
BCETJ]a €CTh BOBMOXXHOCTh OOPAaTUTHCS K CIIMCKY OTHOCAIIEHCS K HEM muTepatypsl. B aToM cityuyae
BcA mpoOriema Kak Obl pa30MBaeTCsl Ha COCTABISIIONIME YAacTH, KaK[aas U3 KOTOPBIX MOXKET
M3y4aThCs OTAEIBHO OT APYTHUX.

OcHoBHbIE TIpHUEMBbI pabOTHI C IUTEPATYPON MOKHO CBECTHU K CIEIYIOIINM:

. COCTaBUTh NEPEYEHb KHUT, C KOTOPBIMU CIEAYET MO3HAKOMUTHCS;

. MepeyeHb JT0JDKEH OBITh CUCTEMATU3UPOBAHHBIM (UTO HEOOXOIUMO IJii CEMHUHAPOB,
9TO I DK3aMEHOB, YTO TPUTOIUTCS Ui HAMKMCAHUS KYPCOBBIX M AWIUIOMHBIX padoOT, a 4To
BBIXOJMT 3a paMKaMu OPHUIMATBEHON y4eOHOM NeSTEIbHOCTH, U pacIIUpseT OOUIYIO0 KYJIbTYPY);

. 00s13aTeTbHO BBIMTUCHIBATh BCE BBIXOJHBIC JaHHBIE IO KaXIOH KHUTE (TIpH
HAMMCaHUH KYPCOBBIX U JUIUIOMHBIX padOT 3TO MO3BOJIUT SKOHOMUTH BpPEeMs);

. ONpeNeInTh, KaKue KHUTH (WJIM KakKhe TJIaBbl KHUT) CIIEIyeT MPOYuTaTh Oosiee
BHHMMATEIIBHO, a KaKUE - POCTO MPOCMOTPETH;

. IpU  COCTABJIECHHM [EPEYHEW  JUTEpaTypbl CIEAYET IOCOBETOBATbCA  C
MIPENOIaBaTeNIIMU U HAyYHBIMU PYKOBOIUTEISIMU, KOTOPbIE TIOMOTYT COPUEHTHPOBATHCS, HA UTO
CTOUT OOpaTUTh OOJIbIIIEe BHUMAHUE, a HA YTO BOOOIIIE HE CTOUT TPATUTh BPEMS;

. BCE NMPOYNTAHHBIC KHUTH, YUCOHUKHU U CTAaThH CJIEyeT KOHCIIEKTUPOBATh, HO 3TO HE
03HAYAET, YTO HAJO KOHCIEKTUPOBAThH «BCE MOAPSI»: MOKHO BBIIIUCHIBATh KPATKO OCHOBHBIE UIEU
aBTOpa U MHOI/IAa NMPUBOJUTH Haubosee spKUe U MoKa3zaTelbHbIE IUTATHI (C YKa3aHUEM CTPaHHMII).
MOXHO BBIJEIHTh TPH OCHOBHBIX CIOCOOA 3allMCH: a) 3aliCh HHTEPECHBIX, BAXKHBIX IS
3alIOMUHAHUS WM TMOCJIEAYIOIIEro UCIOIb30BaHUs MOJIOXKEHUN U ¢dakToB; 0) mocienoBaTelbHas
3aliCh MBICJICH aBTOpa, MO paszjenaMm, TiaBaMm, mnaparpadam kxurn. Takas 3anmuch TpeOyer
TBOPUYECKON NepepaboTKH MPOYUTAHHOTO, YTO CHOCOOCTBYET MPOYHOMY YCBOEHHUIO COJEPIKAHUS
KHUTH; B) KPAaTKOE M3JI0’KEHUE MPOUYUTAHHOTO: COJCPNKAHUE CTPAHUI] YKIIAIbIBACTCS B HECKOJIBKO
¢pa3, coaepkaHue IIaB - B HECKOJIBKO CTPaHUI] CBA3HOTO TEKCTA. DTOT BUJ 3allMCH TpoIle, Oirke
K MEPBOMCTOYHUKY, HO NP 3TOM TBOPYECKAs MBICIIb YUTATEIS MMACCUBHEE, & MO3TOMY YCBOEHHUE
Marepuaia ciabee;
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. €CIIi KHUTa - COOCTBEHHAas, TO JOMYCKaeTcs JeiaTh Ha MOJAX KHUTU KpaTKue
MOMETKH WM XK€ B KOHIIE KHUTH, HAa MYCTHIX CTPaHMIAX IMPOCTO CIENaTh CBOM «IpeIMEeTHBIN
yKazaTelby, TIJleé OTMEYaloTCs Haubojiee HMHTEPECHBIE MBICIM M 00s3aTEIbHO YKa3bIBAIOTCS
CTpaHUIIbl B TEKCTE aBTOPA;

. ClleZlyeT BbIpaboTaTh CIIOCOOHOCTh «BOCHPUHUMATBHY» CIOXKHBIE TEKCTBI; Ul 3TOTO
JYYIIUHA MPUEM - HAYYUTHCSl «IUTATh MEAJIEHHO», KOTJa MOHATHO KaXKI0€ MPOYUTaHHOE CIIOBO (a
€CIIM CJIOBO HE3HAKOMOE, TO JINOO C MOMOIIBIO CIOBaps, JUOO C IMOMOIIBIO MpenojaBaTems
00513aTEIBLHO €ro y3HaTh).

Takum oOpa3oM, 4TEeHHE HAaydyHOrOo TEKCTa SBIAETCS YacThbl0 IO3HABATENIbHOU
nesTebHOCTH. Ee 1enp - u3Bneuenne u3 Tekcra HeoOxoaumon uHpopmaruu. OT TOro Ha CKOJIBKO
OCO3HAHHA YWTAIOIIUM COOCTBEHHAs] BHYTPEHHS yCTAaHOBKA MPU OOPAIIEHUU K IEYaTHOMY CIIOBY
(HaliTH HY’)KHBIE CBEJICHUS, YCBOUTH HH(OPMALIMIO MOJHOCTHIO WM YaCTUYHO, KPUTUYECKU
[POaHAIU3UPOBaTh MaTrepual W T.I.) BO MHOTOM 3aBUCHUT 3(PPEKTHUBHOCTH OCYIIECTBISEMOIO
JNEUCTBUA.

I'pamoTHast paboTa ¢ KHUTOH, OCOOCHHO €ciaM peub HAET O HAay4yHOW JHTepatype,
IpearnoiaraeT coOMI0ICHUE psAla MpaBWil, JUIsl OBJIAJEHUS KOTOPHIMH HEOOXOJUMO HACTOMYHMBO
yuutbes. [lpexne Bcero, mpu Takoi pabore HEBO3ZMOXKEH (OPMAaIbHBIN, TOBEPXHOCTHBIM MOIXO/.
He mexanudeckoe 3ayduBaHHe, HE MPOCTOE HAKOIUIEHUE ILIMTAT, BBIAEP’KEK, a CO3HATEIbHOE
YCBOEHHE MPOYUTAHHOTO, OCMBICIIEHUE €T0, CTPEMJIEHHE AOUTHU 10 CYTH — BOT IJIaBHOE IPABUJIO.
Jpyroe npaBuiio - cobitoieHue npu padoTe Hajl KHUTOH OIpe/ieIeHHON OCe10BaTEIbHOCTH.

Baauane cnenyeT O3HAKOMHUTBCA C OIJIaBICHHMEM, COJEP)KAaHHUEM IIPEIUCIOBHUA WU
BBEJICHUS. DTO JaeT OOIIyI0 OPUEHTHPOBKY, MPEICTABICHUE O CTPYKType M BOIPOCaxX, KOTOpbIE
paccMatpuBatoTcsl B kaure. Crneayromuid stan - yrenue. [lepBbiil pa3 1enecooOpa3HO MpoYUuTaTh
KHUTY C Haydaja J0 KOHIa, YTOOBl MOJY4YUTh O HEH IesbHOe mpeacTaBieHue. [Ipu nmoBTopHOM
YTEHUU MPOUCXOJTUT TMOCTENEHHOE TIIyOOKO€ OCMBICICHHE KaXJIOW TJaBbl, KPUTHYECKOI'O
MaTepuaga U IO3UTUBHOTO U3JIOKEHUS; BbIJECJIIEHUE OCHOBHBIX MJIEH, CHUCTEMBbl apryMEHTOB,
HauOoJiee SPKUX NPUMEPOB M T.J. HempeMeHHBbIM NpaBUIIOM UYTEHUs JOJKHO OBITh BBIICHEHHE
HE3HAKOMBIX CJIOB, TEPMHHOB, BBIPAKEHUI, HEU3BECTHBIX HMEH, Ha3BaHWM. CTyIeHTBI € ATOU
LIEJIBIO 3aBOJAT CIIEIMATIbHBIE TETPaIu WK OJOKHOTHI. Ba)kHast posib B CBSI3M C 3TUM NMPUHAIEKHUT
oubnuorpaduueckoil mMoAroToBKe CTyAeHTOB. OHa BKJIIOYAeT B ce0S YMEHHUE aKTUBHO, OBICTPO
I10JIB30BAThCS HAYYHBIM aIlllapaToOM KHHUIH, CIIPABOYHBIMU M3/IaHUSAMH, KaTajJoraMu, yMEHUE BECTU
MIOMCK HEO0OX0AUMOM HHpOopMaIK, 00padbaThIBaTh U CUCTEMATU3UPOBATH €€.

OCHOBHbBIE BU/Ibl CUCTEMAaTU3UPOBAHHOM 3aMCU POYUTAHHOTO.

AHHOTHpOBaHME - TIpeleIbHO KpaTKO€ CBSA3HOE ONHMCAHHWE MPOCMOTPEHHOW WIIU
MIPOYUTAHHOHN KHHUTH (CTaTbH), €€ COAEP)KaHUs, HCTOYHUKOB, XapaKTepa U Ha3HAYCHMUS.

[InanupoBaHue - KpaTKas JJOTH4YecKasi OpraHu3alusl TEKCTa, paCKpbIBAIOIasl COAEpKaHUE U
CTPYKTYpPYy U3y4aeMOro MaTepuaia.

TesupoBaHne - JTaKOHMYHOE BOCIPOW3BEICHHE OCHOBHBIX YTBEP)KACHUH aBTOpa 0e€3
npUBJeYeHUs (paKTUYeCKOro Marepuara.

[{utupoBaHue - JOCIOBHOE BBIMUCBIBAHWE M3 TEKCTa BBLACPKEK, M3BICUEHMH, Hanbosee
CYLIECTBEHHO OTPAXKAIOIIUX Ty WIM UHYIO MBICIb aBTOPA.

KoHcnektupoBanue - KpaTKoe M IOCJIEIOBATEIbHOE  M3JI0XKEHHE  COJIECpKaHUS
IIPOYUTAHHOTO.

KoHCcTeKT - CIOKHBIN CIIOCOO M3I0KEHHUS COACPIKAaHUS KHUTH WIM CTaThbH B JIOTHYECKOM
nocsuenoBare’abHOCTH. KOHCHEKT akkymynupyeT B cebe HpeAblayllide BHUIbI 3alMCH, MO3BOJSIET
BCECTOPOHHE OXBAaTUTh COJIEP)KaHUE KHMIH, CTaTbU. [I0ATOMYy ymMeHME COCTaBIISTH IUIAaH, TE3UCHI,
JieN1aTh BBIMMCKU U IPYTHe 3alIUCH ONpPEEsieT U TEXHOJIOTUIO COCTaBIEHUS] KOHCIIEKTA.

5.12. Meroanuyeckue ykazaHusi 1o padore ¢ 3J1eKTPOHHbIMU HCTOYHUKAMH
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B pamkax wu3ydeHus y4yeOHBIX AMCHUUIUIMH HEOOXOJUMO HCHOJIb30BATh MEPEOBbIC
WHPOPMAIIMOHHBIE TEXHOJOTHH - KOMIBIOTEPHYIO TEXHHKY, OJCKTPOHHBIE 0a3bl JTaHHBIX,
Wutepner. [Ipu ucnonb30BaHUM UHTEPHET - PECYPCOB CTYJCHTaM CIIEIYET YUYUTHIBATh CIEAYIOIINE
pPEKOMEH/Tallnu:

. HE00X0/IMMO KPUTHYECKH OTHOCUTHCS K MH(POPMALIUY;

. clenyeT — HaydYMThcs ~— oOpabaTeiBaTh  Oonbimue  00beMBI  HH(POPMAIIHH,
NPEJCTAaBJICHHbIE B MCTOYHHKAX, YMEThb BHJETh CHJIbHBbIE M cJaOble CTOPOHBI, BBIIENATH W3
MPEJICTaBICHHOTO MaTepraa HanOoJiee CyIeCTBEHHYIO YacTh;

. HeoOXxonuMo u3beraTh Iutaruara! (TJIaruaT - 3TO HPUCBOCHHUE IIJIOJOB UYY>KOTO
TBOpYECTBA: OITyOIMKOBaHUE UYXKMX MPOHM3BEICHUI O]l CBOUM MMEHeM 0e3 yKa3aHHsS MCTOYHHKA
WJIN UCTIOJIb30BaHUE 0€3 MpeoOpasyIoIruX TBOPUYECKUX U3MEHEHH, BHECEHHBIX 3aMMCTBOBATEIIEM).
[TosTOMy, eciam TEKCT MCTOYHHMKA OCTaeTcs 0e3 M3MEHEeHWs, He 3a0bIBaiiTe chenaTh CCHUIKH Ha
aBTOpa paboTHI.

CamocrosTenbHas padota B IHTepHETE

Hosblie nndopmanuonnsie rexuonoruu (HUT) moryTt ucnonb3oBaThest 1is:

. novcka HMH(OpMalMM B CETH - HCIOJb30BaHHE Wweb-Opay3epoB, 0a3 JaHHBIX,
MOJIb30BaHUE HMH(OPMAIIMOHHO-TIOUCKOBBIMH ¥ MH(OPMALMOHHO-CIIPABOYHBIMU ~ CHCTEMaMH,
aBTOMATH3MPOBAHHBIMUA OMOJIIMOTEYHBIMH CUCTEMaMHU, SIIEKTPOHHBIMH JKypHAJIAMHU;

. OpraHU3alMy JAAJIOTa B CETH - UCIIOIb30BAHUE DJICKTPOHHOU I10YThI, CHHXPOHHBIX U
OTCPOYEHHBIX TE€JIEKOH(PEPEHLINI;
. CO3JIaHMsI TeMaTHyeckux web-cTpanunl u web-kBecToB - ucnojib3oBaHue html-

penakTopoB, web-0pay3epoB, Tpaduueckux peaakTopoB.
Bo3MoxHOCTH HOBBIX HH()OPMAIIMOHHBIX TEXHOJIOTUI

I. [Touck u 06paboTka uHGopmanuu

. HanucaHue pedepara-o03opa

. pPELICH3Us] Ha CAlT 0 TEME

. aHaJIM3 CYIIECTBYIONINX pedepaToB B CETH HA IaHHYIO TEMY, UX OLICHUBAaHUE

. HaIMCaHKe CBOETO BapHaHTa TUIaHA JICKITUH WU e¢ (pparMeHra

. cocTaBleHHe OMOIMOrpaduuIecKoro CrucKka

. MOJITOTOBKA (hparMeHTa MpakKTHIECKOTO 3aHATHS

. MOJATOTOBKA JOKJIaJa 1Mo TeMe

. MOJITOTOBKA JUCKYCCHH T10 TEMe

. pabota ¢ web-KBeCTOM, MOATOTOBICHHBIM MPENo/IaBaTeIeM WU HaliIEHHBIM B CETH

2. Jnamor B ceTn

. 00CYKJIEHHE COCTOSBILICHCS WIIN MIPEICTOSIIEH JISKIIMH B CIIUCKE PACCHUIKH TPYIIIIBI

. OOlICHHEe B CHUHXPOHHOH TelleKOH(EepeHIMH (4YaTe) CO CHEIUAINCTAMU  WIIH
CTYJIEHTaMH IPYTHX TPYII UM BY30B, U3YYAIOIIUX TAaHHYIO TEMY

. 00CyXJIeHIE BOSHUKAIONINX POOJIEM B OTCPOUYCHHOW TeIeKOH(EepeHITUN

. KOHCYJITAI[MH C TMPENoiaBaTeeM U JIPYTUMHU 00YyJarolIUMUCS Yepe3 OTCPOUYCHHYIO
TEJICKOH(EPEHITUIO

5.13. Meroanueckue ykKa3zaHMsi IO NOATOTOBKE K IPOMEXKYTOYHOH aTTecTaluu
( 3auéry)

ITo utoram 3 cemecTpa NpoOBOAUTCS 3a4ET, 10 UTOram 4 cemecTpa -3a4et [Ipu moaroroske K
cAade 3ayeTa M HK3aMeHa PEKOMEHJYETCsl MOJb30BaThCsl MAaTepuajaMy MPAKTUUYECKUX 3aHATUH U
MaTepuagaMi, U3YyYeHHBIMH B XOJE TEKyIIeH caMOCTOSATENbHON paboThl. 3aueT HMPOBOAMUTCSA B
yctHoit ¢opme. s oOydaromuxcst 3P0, momyckoM K 3a4ery SBISETCS HAIWYKe MPaBUIHHO
BBITIOJTHEHHON KOHTPOJIbHOM paboThI.

DK3aMeH MPOBOJIUTCS B YCTHOH (popmMe, BKIIIOUAET MOATOTOBKY M OTBETHI 00y4YaroLierocs Ha
TEOPETUYECKHE BOIIPOCHI.
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B nporecce moAroToBKM K3aMeHy (3a4€Ty) peKOMEHIYCTCS:

a) MOBTOPUTH  COJIEp’)KaHWE JIEKIMOHHOTO MaTepuajlia U NpOOJEMHBIX  TeM,
PacCMOTPEHHBIX B XOJI€ CEMMHAPCKUX 3aHATHH;

0) M3YYUTh OCHOBHBIE U JIOTIOJHUTEIbHbIE yueOHbIE U3JaHUs, IPEJIOKEHHBIE B CIIHCKE
JIUTEPATYPHI;

B) MOBTOPHO MpOYUTaTh Te OuOIMOrpaduyueckue HCTOUYHUKH, KOTOpPbIE MOKa3alHCh
Bam HanGosnee TpyAHBIMU B X0/1€ U3yUSHHS JUCLIUIUINHBL;

r) MIPOBEPUTH YCBOEHHE 0a30BBIX TEPMHHOJIOTMUYECKUX KAaTErOpud U MOHATHH
JUCLMILINHBL;

Jlnig ycriemHo cjaun sK3aMeHa (3a4eTa) CTyA€HTbI JOKHbBI IOMHUTB, YTO MPAKTHUYECKHE

(ceMuHapckue) 3aHATUS CIOCOOCTBYIOT MOJTYUYEHHUIO 00Jiee BHICOKOTO YPOBHS 3HAHHUM U, KaK
clieicTBUE, 00JIee BHICOKOM OILIEHKH Ha 3a4eTe;

IIpyn oueHMBaHMM 3HAHUN CTYJIEHTOB IPENOJABATENb PYKOBOICTBYETCS, NPEXKIE BCETO,
CIIEYIOIIUMU KPUTEPUSIMHU:

. IIPaBUWJIBHOCTH OTBETOB HA BOIIPOCHI;

. MOJIHOTA U JIJAKOHUYHOCTh OTBETA;

. YMEHHME TOJIKOBATh W IPABWIBHO MCIIOJIb30BaTh OCHOBHYIO TEPMHHOJIOTHYECKYIO
0a3y mpenMera;

. OPUEHTUPOBAaHME B TEHACHUUSAX U MpodiIeMax pa3BUTUSA  JIOTMCTHYECKOM
nesTenbHoCcTH B Poccuiickoit @enepanny;

. 3HAaHHWE OCHOBHBIX METOJOB M KOHLENINN aHaJIN3a JOIMCTUYECKOMN NEATEIBHOCTH B
SKOHOMUKE;

. JIOTMKA U apTyMEHTUPOBAHHOCTb U3JI0KECHMUSI,

. KyJbTypa OTBETA.

Takum o6pa30M, IIpU IPOBCACHUHN 3K3aMCHaA (3aqéTa) npenoaaBaTeib yACJIsi€T BHUMAHNUEC HEC
TOJIBKO COACPKAaHNIO OTBETA, HO U (1)OpM€ €ro U3JI0OKCHUA.
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6. OBPASOBATEJIBHBIE TEXHOJIOI'MHU

Ne Buanbi yueoHoii padoThI Oo0pa3oBaTeibHbIE TEXHOJIOTHH Bcero uyacos
n/n O®0 | 0300 | 3®0
1 2 3 4 5 6
Cemectp | 7
1 Jlexmusa O0630pHas JIEeKIusI. 12 4
MonynbHOe 00yUueHue.
MynsTUMeguiiHbIE
TEXHOJIOTHH.
Buzyanuzanms
2 | IlpakTuueckoe 3aHsATHE Texnonorus IIPOEKTHOTO 24 6
oOydJeHwus. TexHomorus
pa3BUTHUS KPUTUYECKOTO
MBIIIICHHUS.
MynpTUMeAUHBIE
TEXHOJIOTHH.
Hroro yacoB B 6 OPO (7 3®0O) cemecTpe: 36 10
Bcero: 36 10
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7.
JACHOUILIINHBI «OCHOBBI MPOEKTHOM NESTEJBHOCTHN»

YYEBHO-METOJUYECKOE W HWH®OPMALMWOHHOE OBECIIEYEHHE

7.1. IlepeyeHb OCHOBHOM U JONOJHUTEILHON Y4eOHOH JIUTEpaTyphI

Cnucok 0OCHOBHOI JTUTEPATYPHI

Bunorpagosa, M.B. Opranuzanus v IJIaHUPOBaHUE NEATEIBHOCTH MPEATNPUSTHI
chepsl cepBuca (8-¢ wm3maHue) [DIEKTPOHHBIM pecypc]: ydeOHoe Tmocoome/
Bunorpanosa M.B., [lanuna 3.11.— DnexTpoH. TekcToBbIe NaHHbIe.— M.: Jlankos
u K, 2014.— 446 c¢.— Pexum gocryna: http://www.iprbookshop.ru/24799.— DBC
«IPRbooksy, o mapoJito

Bunorpagosa, C.A. Opranuzanus ¥ TUIAHUPOBAHHUE ACSITEIBHOCTU NPEANPUSTUI
cepBHca [DIeKTpoHHBIN pecypc]: yuebHoe nocobue/ Bunorpamosa C.A., CopokunHa
H.B., XKnanosa T.C.— DnexTpoH. TekcToBble ganHbie.— M.: JlamkoB u K, A I[lu
Op Menua, 2014.— 208 c.— Pexum nmoctyma: http://www.iprbookshop.ru/15712.—
3BC «IPRbooksy, mo mapoto

KazakeBuu, T.A. Opranuzanusa W IUIaHUPOBAHHE JEATEIBHOCTH MPEANPUATUN
cepBuca [DneKkTpoHHEIN pecypc]: yueOHoe mocobue/ KazakeBnu T.A.— DIeKTpoH.
tekcToBble gaHHble.— CII6.: Mutepmenus, 2015.— 186 c¢.— Pexum npocryna:
http://www.iprbookshop.ru/30207.— 9bC «IPRbooks», o nmaposmro

PemennioB, A.H. Cuctembl, TEXHOJIOTUS U OpraHU3allks YCIyr B aBTOMOOHIEHOM
cepsuce [Tekct]: yaueonuk/ A.H. Pementios, FO.H. @ponos, B.I1. Boponos; nox per.
A.H. Pemennona, FO.H. ®posnosa. - M.: Akanemus, 2013. - 480 c.

CunenbHukoB, A.®. OCHOBBI TEXHOJOTMH MPOU3BOJCTBA M PEMOHT aBTOMOOMIICH
[Tekct]: yueb6. mocooue/ A.D. CuHenbHUKOB. — 2-€¢ W31., cTep. — M.: Akanemusl,
2013.-320c.

Cununupia, A.K. OpraHuzaliioOHHO-IPOU3BOJCTBEHHBIE CTPYKTYPBHl (PUPMEHHOTO
TEXHUUYECKOTO OOCIYKMBaHHUS aBTOMOOWIICH [DIEKTPOHHBIN pecypc]: yueOHOe
nocobue/ CunamnbiH A.K.— DIeKTpoH. TeKcToBbIe naHHbIe.— M.: Poccuiickuit
yHUBEpCUTET ApykObl HapomoB, 2013.— 204 c— Pexum pgocryna:
http://www.iprbookshop.ru/22391.— 3bC «IPRbooksy, mo maposro

Cnucok 10NOJHUTEIBLHON JUTEPATYPHI

bapanos, JI.®. Texnuueckoe oOciaykuBaHUE M PeMOHT MamMH [Tekct]: yuel.
noco6ue/ JI.D. bapanos. — PoctoB-na-Jlony: ®enuke, 2001. — 416 c.

Eroposa, H.E. ABrocepBuc. Mojienu 1 MeTOJIbl MPOTHO3UPOBAHUS NEATEILHOCTU
[Teker]/ H.E. Eroposa, A.C. MyayHoB. — M.: Dk3ameH, 2002. — 256 c.

Hanexunocts u pemonT mamuH [Tekcr]: yue6. mocoobme/ B.B. Kypuarkun, H.D.
TenbnoB, K.A. Aukacos u np.; nox pen. B.B. Kypuarkuna.- M.: Konoc, 2000.- 776
c.

Canponos, F0.I". DxcniepTr3a U 1uarHocTuka o0ObeKTOB U cucteM cepBuca [Teker]:
yue0. mocodbue/ HO.I'. CanporoB.— M.: Akanemusi, 2008. — 224 c.

Cepsuc Ha Tpancnopre [Tekcr]: yue6. mocobue/ B.M. Hukonamuu, H.A. 3yaunus,
A.C. CununmHa u gap.; nmox pena. B.M. Hwukonammua.— 2-e wuzg., ucnp.— M.:
Axanemns, 2006. — 272 c.

TaxTtambimieB, X.M. OnTuMu3amus MOITHOCTA aBTOCEPBUCHBIX Npeanpuarii [ Tekcr]:
monorpadus/ X.M. Taxrtombimes, II.B. Bapyxa, H.IL. 1oO6poBonbckwii.-
Hepwiaaomeick: HITTH, 2010.- 146 c.

DOkoHOMHUKa TexHuueckoro cepBuca Ha npeanpustusx AIIK [Tekcr]: yueOHHK/
FO.A. Konkun, K.3. bucynranos, M.}O. Konkun u ap.; nox pen FO.A. Konkuna. —
M.: KosocC, 2005. — 368 c.
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7.2.

IIepeuyennb pecypcoB HHGPOPMALMOHHO-TEIEKOMMYHUKAUMOHHOM ceT UHTEpHeT

(c80600HbIIL Docmyn)

Anpec B HHTEpHETE

HaumeHnoBanue pecypca

http://www.agroinvestor.ru/agrotechnika/

Kypnan "ArporexHuka 1 TEXHOJIOTUH'"

http://window.edu.ru/catalog/

Poccuiickoe o0pasoBanre. DenepanbHbBIN MOPTA

http://uisrussia.msu.ru/

YHuBepcurTerckas nHGpopMarmoHHas cuctema Poccun

http://www.youblisher.com/p/542860-

Agropromyishlennyiy-kompleks-v-litsah-3-
tom/

ATpOTnpOMBIIIIEHHBIH KOMITJIEKC B JIUIAX

http:// www.sevin.ru/redbooksevin/

Kpacuas kaura Poccuiickont @eaeparnnm

http://ecologylib.ru/books/index.shtml

3enénas miuanera (buOaMOTEKA O YKOJOTHH)

http://dendrology.ru Jlecnas OmbaHoTEKA
http://agrolib.ru bubanoTeka Mo arpomKeHepys

www.soil-science.ru

[TouBoBenenue ot JlokydaeBa 10 COBPEMEHHOCTH (HCTOPHUS
MOYBOBEICHUs, reorpadus MouyB, TeHe3UC, OUOJIOTHS TTOYB,
(bu3KKa IOYB, XUMHUS IIOYB, 3PO3HS])

http://www.msfu.ru/journal/index.php?lang=

ru&num=12

Onexrponnslil xypHan MI'YJI (MockoBckuit
rOCyJapCTBEHHBIN YHUBEPCUTET Jieca) APXUB BBIITyCKOB
Hay4HbBIX Tpy1oB MI'VJI (¢ 2001 r.)

1.3. Uu¢opMmaniuoHHbIE TEXHOJIOTHHU

JIMueH3uoHHOoe nmporpamMmmMHoe odecnevyeHue

PexBUM3UTHI JINLIEH3Mii/ 10TOBOPOB

Microsoft Azure Dev Tools for Teaching
1. Windows 7, 8, 8.1, 10

2. Visual Studio 2008, 2010, 2013

5. Visio 2007, 2010, 2013

6. Project 2008, 2010, 2013

7. Access 2007, 2010, 2013 u T. 1.

Wnentudukarop mommucunka: 1203743421
Cpok neiicteus: 30.06.2022
(TIpoTIeHNE TTOTIMCKH )

MS Office 2003, 2007, 2010, 2013

Ceenennst 06 Open Office: 63143487, 63321452,
64026734, 6416302, 64344172, 64394739,
64468661, 64489816, 64537893, 64563149,
64990070, 65615073

Jlunensus 6eccpoynas

AmntuBupyc Dr.Web Desktop Security Suite

JIvuieH3nOHHBIH cepTrduKaT
Cepuitnbiii Ne JKS4-D2UT-L4CG-S5CN
Cpok nerictBus: ¢ 18.10.2021 no 20.10.2022

Jlnuensuonnsiid gorosop Ne 000439/36-19 ot

3(221‘3"3”“‘“" 15.02.2019r
Cpoxk getictBus: ¢ 15.02.2019 go 15.02.2022
EC IPRbooks JlnuensnonHsenid gorosop Ne 8117/21 ot 11.06.2021

Cpok gerictus: ¢ 01.07.2021 g0 01.07.2022
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http://www.agroinvestor.ru/agrotechnika/
http://window.edu.ru/catalog/
http://uisrussia.msu.ru/
http://www.youblisher.com/p/542860-Agropromyishlennyiy-kompleks-v-litsah-3-tom/
http://www.youblisher.com/p/542860-Agropromyishlennyiy-kompleks-v-litsah-3-tom/
http://www.youblisher.com/p/542860-Agropromyishlennyiy-kompleks-v-litsah-3-tom/
http://www.sevin.ru/redbooksevin/
http://ecologylib.ru/books/index.shtml
http://dendrology.ru
http://agrolib.ru
http://www.soil-science.ru
http://www.msfu.ru/journal/index.php?lang=ru&num=12
http://www.msfu.ru/journal/index.php?lang=ru&num=12

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJINHBI

35.03.06

ArpouHxeHepus
HaIpaBJIEHHOCTh
(mpoduip)
«TexHnuecknii
CepBHUC
arponpoOMbIIIIEHHO
M KOMILJIEKCE»

B

Opranuzanus
CEPBUCHBIX

yCcayr

VYyeOHast ayiuTopus AJs
MPOBEICHUS 3aHATUI
JIEKIIMOHHOT'O THIIA:
Ayn. Ne 4

Ha6op
J€MOHCTPAIIHOHHOTO
00opyaoBaHus U y4eOHO-
HaIISTHBIX TIOCOOHH,
o0ecrneynBaroImux
TEMaTH4YECKHE
WILTIOCTPALMH:
IIpoexrop— | mT.

Hactennsiit sxkpan— 1 mt.

Mounurtop— 1mt.
CucreMHbIil 0J10K— 11T,

CHCQH&J’II/ISI/I[ YOBAHHAA

MeOenb U OprepencTra
Jlocka ayuTopHas Ha

OCHOBE CTaJIbHOTO JINCTA
JUTSL HAITMCAHUSI MEJIOM
JAK113107(1000x750
MM) — lmT

Cront omHOTYMOOBBIH — 1
IIT.

Cryn msarkuit — 1 .
Tpubyna 450*500*500 —
1 .

Brinenennsie
CTOSTHKH
aBTOTPAHCIOPTHBIX
CpEICTB JUIST
WHBaJIUJIOB;

JIOCTaTOYHAs MIUPUHA
JIBEPHBIX ITPOEMOB B
CTeHAaX, JECTHUIHBIX
MapIie, IIomaIo0K
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Cron nabopaTopHbIit
JIBYXMECTHBIN KapKace u3
TpYOBI MIPSIMOYTOIBHOTO,
npodwis— 13 .

Cryn ayTUTOPHBIH ¢
CUACHHUSIMH U CTUHKAMU
u3 anepst (Neb) — 26
IIT.

Bemanka nns Bepxuei
OIEXK LI - 11T
PykoMoliHuk ¢
LEHTPAIBHOMN
KaHajgu3anueu -1t
Komrmnekr
anektponutanus D
(220, 5xBr) B KOMILIIEKTE
c¥30 -1 wr
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8.2. TpeboBaHusi K 000pPYA0BAHNIO PA0OYHMX MECT MPENnoJaaBaTe/ s U 00y4alIMXCs:
1. pabouee MecTo IpenogaBaTelis, OCHALIEHHOE KOMIIBIOTEPOM C JIOCTYIIOM B
NutepHer,
2. paboune MecTa 00y4arOIIMXCsl, OCHAIIIEHHBIE KOMITBIOTEPAMH C JIOCTYTIOM B
WHuTepHeT, mpeHa3HadeHHbIE U1 pa0OTHI B AJIEKTPOHHON 00pa3oBaTebHOMN cpejie
Paboune mecta 000pyI0BaHBI:

8.3. TpeGoBaHus K crieHAIU3HPOBAHHOMY 000PY10BAHMIO
- HET
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9. OCOBEHHOCTH PEAJ/IMBALIUU JUCHHUIIVIMHBI 1JI51 UTHBAJIMAOB U JIUL] C
OI'PAHUYEHHBIMHU BO3MOKHOCTAMMHA 310POBbSA

Jns obecriedeHrss 0Opa3oBaHMs WHBAIMAOB W OOYYarOIIUXCA C OrpaHHYCHHBIMH
BO3MOKHOCTSIMH 37I0pPOBbsl pa3zpabaThiBacTcsi (B cilydae HEOOXOAMMOCTH) aJalTHPOBAaHHAS
oOpa3oBaTenbHasl MPOrpaMMa, WHAUBHIYAIbHBIN yU4eOHBIN IUIAaH ¢ YY4ETOM OCOOCHHOCTEH MX
NCUXO(U3NYECKOTO PAa3BUTUSI U COCTOSHUSL 3JI0pPOBbS, B YAaCTHOCTU MpPHUMEHSETCA
WHIMBUIYAIbHBIN TOJIX0J K OCBOCHHUIO NUCIMIUIMHBI, WHAUBHUIyaIbHbIE 3aMaHus: pedeparsl,
NUChbMEHHBIE PabOTHl M, HA0OOPOT, TOJBKO YCTHBIE OTBETHl M AMAJIOTH, WHAWBHIyallbHbIE
KOHCYJIbTAIlMH, WCIOJIb30BaHUE JUKTOGOHA W JPYrHMX 3aMUCBIBAIOIIUX CPEACTB IS
BOCTIPOM3BEICHUS JIEKIIMOHHOTO U CEMUHAPCKOr0 MaTepuara.

B menmsx ofOecnedeHuss OOyYarOMIMXCS WHBAIHIOB U JIMIl C OTPAaHUYCHHBIMHU
BO3MOKHOCTSIMHA ~ 3JIOPOBbSl  KOMIUIEKTYEeTCSI (OHJ OCHOBHOM Y4eOHOM JUTEpaTypou,
aJaNTUPOBAHHON K OTPAaHWYEHUIO JJIEKTPOHHBIX O0pa30BaTEIbHBIX PECypCoOB, IOCTYI K
KoTOpbIM opranuzoBad B BUI[ Axkagemun. B OubnuoTexe mpoBOIATCS WHIWBHIYaTbHBIC
KOHCYJIbTAIIUH JIJIsl JAHHON KaTEerOpHH IOJIb30BaTeNeH, OKa3hIBa€TCS MMOMOIIh B PETUCTPAIIUU U
UCIIOJIb30BAaHUU CETEBBIX W  JIOKAJIBHBIX 3JEKTPOHHBIX 00pa30BaTENIbHBIX PECYpCOB,
MPEAOCTABIISIIOTCSA MECTa B YUTAIBLHOM 3aJl€.

30



ITpunoxenue 1

P®OH/J ONEHOYHbBIX CPEACTB

1O TACHUILIAHE
«Opranmnszanus CEpBUCHBIX YCJIYI»
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IIpunoxenue 1

1. TACHHOPT ®OHJA OINEHOYHBIX CPEJACTB 11O JTUCHUIIJIMHE
«OPTAHM3ALIUA CEPBUCHBIX YCJIYI»

1. KOMHeTeHIIl/II/l, q)opanyeMble B npomecce N3y4eHusl JTUCHUIIJINHBI

Nunexc @®opMyJIHPOBKA KOMIIETEHUH

K - 12|Cnoco0HOCTBI0 OPraHU30BBIBATh paO0TY MCIIOIHUTENEH, HAXOAUTh U IPUHUMATD
perieHus B 001aCTH OpraHu3aluy 1 HOPMUPOBAHHS TPYAa

2. JTansl popMHPOBaAHNSA KOMIIETEHIMHU B NpoLecce 0CBOCHUS TUCHUIIIHHBI

OcHOBHBIMM 3TanamMu (OPMUPOBAHUS YKA3aHHBIX KOMIETEHUUN NPU U3YYEHHUU
o0yyaroUMMHCs AUCUUIUIMHBI SBISIOTCS MOCJIE0BATEIbHOE U3YUEHHUE COJIePKATEIbHO
CBSI3aHHBIX MEXIy co00#l pa3aenoB (TeM) ydeOHBIX 3aHATUN. V3yueHuWe Kakaoro
pazmena (TeMbl) TpeArofiaraeT  OBJaJeHUE OOYYaIOIIMMHUCS  HEOO0XOIUMBIMU
KOMIIETeHUUsAMU. Pe3ynbTar arrecranuu oOOy4yarOIMXCS Ha pa3iMyHBIX H3Tamax
(GopMHUpOBaHUS ~ KOMIIETEHIIMA  IOKa3bIBa€T YpPOBEHb OCBOCHHMS  KOMIIETCHLIUN
o0yuaroierocs.

OrtanHOCTh  (OPMHUPOBAHUS KOMIIETEHIMM MpsIMO CBA3aHa C  MECTOM
JUCLMIUIMHBI B 00pa30BaTeNIbHOM MTporpaMmme.

Pa3nenn! (TeMbl ) AMCHUTNIIIMHBI Kommnerenmuu

YK-2

Jlexuus 1. +
CepBucHas JeITeIbHOCTh KaK (popMa YIOBICTBOPEHUS
OTpeOHOCTEH YeloBeKa

Jlexknus 2. +
|Teop1/151 OpraHu3aIu 00CITYKUBAHUS
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3.Iloka3aTe/u, KPUTEPUHU H CPEICTBA OLIEHMBAHUA KOMIeTeHIMI, popMHUpYeMBbIX B Mpouecce M3y4eHus JMCHUTIMHbI

«Opranu3aunusi CepBUCHBIX yCJIYD»

ITK-12. C1tocoGHOCTBIO OpPraHU30BbIBATh PA0OTY UCHOIHHUTENEH, HAXOUTh U MPUHUMATh PEIICHUs B 00JaCTH OPTaHU3aIlMi 1 HOPMHUPOBAHUS

Tpyna

ILianupyembie Kpurtepun oueHnBaHus pe3yabTaTOB 00y4eHHA CpencrBa o1leHMBAaH
pe3yJbTaThl 00y4eHus PEe3YJILTATOB 0GYUeE
f;;‘éﬁ?é‘::ﬂ: sanannoro | HEYIOBICTBOPHTEIbHO Y/10B/I€TBOPUTEIBLHO Xopoio OTaMYHO Texymmii TTpoMex
YPOBHSI OCBOCHH S KOHTPOJIb aTTeC
KOMIIETEHIMH )
TIK-12.1. He 3Haet konuenuumn JlemoHCTpHpYyET 3HaAeT KOHIENIUN PackpeiBaeT nosHoe Texymmit Konrpos
g‘;;‘;‘gglg KOHLCHIHAMHA pa3BuUTH YaCTUYHBIC 3HAHHSA pa3BUTHS coAep>KaHUEe KOHIEITLHI ;f)CHTO‘z)‘;I;’I gggga
OPraHH3ALHOHHO- OpraHU3aIMOHHO- KOHILICTIIIMHA Pa3BUTHUS OpraHU3aIMOHHO- pa3BHUTHSA KOHgonL’HHe SsaMeH
TPOM3BO/ICTECHHBIX MIPOU3BOJICTBEHHBIX OpraHU3aIMOHHO- MIPOU3BOICTBEHHBIX OpraHU3aIMOHHO- OTIPOCHI TIO
CTPYKTYp Ha CTPYKTYp Ha MIPOU3BOACTBEHHBIX CTPYKTYp Ha MTPOU3BOJICTBEHHBIX KOHTPOJIbHBIM
IPENPUSTHAX MIPEATPUATHSIX CTPYKTYyp Ha TIPEAMPHUATHSIX CTPYKTYp Ha paboTam
;ﬁ’;gﬁg%‘;&%ﬁ{ cepeuca TEXHHYCCKOTO CepBHCa IPEANPUATHIX TEXHHYIECKOTO CepBuca MPEATPUATHSIIX
e aBTOMOOMIIEH; - TEXHUYECKOTO CePBHCA aBTOMOOWIICH; - TEXHHYECKOTO CePBHCA
PAIHOHATHHOTO TIPUHITHAITBI aBTOMOOWIICH; - TIPUHITUTIBI aBTOMOOMIIEH; -
TEXHUYECKOTO U palMoHaIBHOTO TIPUHIIATIBI paIoHaIBHOTO TIPUHIIAITBI
TEXHOJIOTHYECKOTrO TEXHUYECKOTO U palroOHAIBHOTO TEXHUYECKOTO U palMoHaNIBHOTO
obecrieueHns TEXHOJIOTHYECKOTO TEXHUYECKOTO U TEXHOJIOTUYECKOTO TEXHUYECKOTO U
ggg?gggggg a obecrieueHus TEXHOJIOTUYECKOTO obecrieueHus TEXHOJIOTTYECKOTO
TPEMPHATHIX CTPYKTYPHOMH obecrieyeHus CTPYKTYPHOM obecrieyeHus
CEPBUCHOTO MEePECTPOUKH Ha CTPYKTYpHOIH MEePECTPOUKH HA CTPYKTYPHOM
O0CTyKHBaHWA NPCATIPUATHIX IIEPECTPOMKH HA IPCATIPUATHAX IIEPECTPOUKH Ha
;ﬁ}%ﬁﬁgﬁﬂﬁ%ﬁﬁiﬁ%ﬂl““ CEPBUCHOTO IPEANPUATHIX CEPBUCHOTO HNPEANPUATHIX
CTOM TCXHITICCKOLO 00CITy KUBaHHUSI CEpPBUCHOTO 00CITyKUBaHHUSI CEPBUCHOTO
06CITyKHBAHNS ABTOMOOMJICH; - METOIbI 00cITy )KHBaHUS aBTOMOOWJICH; - METO/IbI o0cy)KMBaHUS
aBTOMOOMIIEH yIpaBlieHUs] paboToi ABTOMOOMJICH; - METO/IbI yrpasiaeHus: paboToit ABTOMOOWJICH; - METO/IbI

CHUCTEM TEXHUYECKOTO U yIpaBieHus: paboToit CUCTEM TEXHUYECKOTO U yIpaBleHUs: paboToi

TEXHOJIOTHYECKOTO CHUCTEM TEXHUYECKOTO U TEXHOJIOTUYECKOTO CHUCTEM TEXHUYECKOTO U

00CITyKUBaHUS TEXHOJIOTMYECKOTO o0cy)KUBaHUS TEXHOJIOTHYECKOTO

aBTOMOOMIIEH 00CITyKUBaHUSA aBTOMOOMIICH 00CITy>)KNBaHUS

aBTOMOOMIIEH aBTOMOOMIIEH

1IK-12.2. He ymeeT opranu3oBatb YMeeT 4aCTU4HO YMeeT opranu3oBaTh YMeeT caMOCTOATENIbHO Texymmii Kowntpois
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Opraan3oBBIBaET
TEXHHUYECKOE U
OpraHMU3alMOHHO-
TEXHOJIOTUYECKOE
obecriecucHHe
BHYTPHUIIPOU3BOICTBEHHBIX
MIPOIIECCOB TEXHUYECKOTO
00CITy)KUBaHUS U
TEKYIIEro peMOHTa
aBTOMOOMIIEH Ha
MPEANPUATHIX
TEXHHYECKOTO CEPBHCA;
ONITUMHU3UPYET
OpraHU3alOHHbIE (OPMBI
TEXHOJIOTUYECKHX
MIPOIIECCOB CEPBUCHOTO
00CITy)KUBaHUS
aBTOMOOHIIEH;
(hopmupyeT onTUMAaIbHBIE
(hopMBI Crieranu3aum
Pa3IMYHBIX BHIOB paboT
110 PEMOHTY U
00CITy)KHBaHUIO
aBTOMOOWMIIEH Ha
ABTOTPAHCIIOPTHBIX
MPEANPUATHIX
TEXHHYECKOTO CEpBHCA

TEXHUYECKOE U
OpraHHU3aIOHHO-
TEXHOJIOTMYECKOe
o0ecrnieueHue
BHYTPHUITPOHU3BOICTBEHHBIX
MPOLIECCOB TEXHUYECKOTO
o0cmy)KMUBaHUS U
TEKyIIEero peMOHTa
aBTOMOOMIIEH Ha
MPEIIPUATHIX
TEXHUYECKOTO CepBHUCa; -
ONITUMH3UPOBATH
OpraHu3aloHHbIE (POPMBI
TEXHOJIOTHYECKUX
MIPOLIECCOB CEPBUCHOTO
o0cmy>)KMBaHUS
aBTOMOOMJICH; -
(dbopmupoBath
onTHUMajbHbIE (OPMBI
crelnuanu3auun
pa3IMyYHbIX BUJOB paboT
10 PEMOHTY H
TE€XHOJIOTMYECKOI0
00CITy>)KHBaHUIO
aBTOMOOMIIEH Ha
aBTOTPAHCIOPTHBIX
MPEIIPUATHIX
TEXHUYECKOTO CepBUCa

OpraHU30BaTh
TEXHUYECKOE U
OpraHU3aI[IOHHO-
TEXHOJIOTHYECKOe
obecrnieueHue
BHYTPHIIPOU3BOACTBEHHBIX
MPOLIECCOB TEXHUYECKOTO
00CITy)KHUBaHUS U
TEKyIero peMOHTa
aBTOMOOMIIEH Ha
TPEANPUITHIX
TEXHUYECKOTO CepBHUCA; -
ONITUMHU3UPOBATH
OpraHHu3alMOHHbIE (POPMBI
TEXHOJIOTHIECKUX
MIPOLIECCOB CEPBUCHOTO
00CITy )KHUBaHUS
aBTOMOOUIIEH; -
dbopMupoBath
onTUMaJbHbIE (POPMBI
crenuantu3alnum
Pa3IUYHbIX BUJOB paboT
110 PEMOHTY U
TEXHOJIOTHYECKOIr0
00CITy)KMBaHUIO
aBTOMOOWIIEH Ha
ABTOTPAHCIOPTHBIX
NPEANPUATHIX
TEXHMYECKOI'0 CepBUCca

TEXHUYECKOE H
OpraHU3aIOHHO-
TEXHOJIOTMYECKOoe
o0ecrnieueHue
BHYTPHUIIPOU3BOICTBEHHBIX
MPOLIECCOB TEXHUYECKOTO
o0CITy)KUBaHUS U
TEKYIIEero peMOHTa
aBTOMOOMIIEH Ha
TPEIIPUATHIX
TEXHUUYECKOI'O CepBUCA; -
ONITUMH3HPOBATH
OpraHu3aloHHbIe GOpMBbI
TEXHOJIOTUIECKUX
MIPOLIECCOB CEPBUCHOTO
o0cIy)KMBaHUS
aBTOMOOUIIEH; -
¢dbopMupoBaTh
ONTUMabHbIE (OPMBI
crelraanu3alnuu
pa3IMYHbIX BUJOB padboT
110 PEMOHTY H
TEXHOJOTUYECKOT0
00CITy)KMBaHUIO
aBTOMOOMIIEH Ha
aBTOTPAaHCIIOPTHBIX
TPEIIPUATHIX
TEXHUYECKOI'0 CepBHCa

OpraHu30BaTh
TEXHUYECKOE U
OpraHU3aIOHHO-
TEXHOJIOTMYECKOe
o0ecnieueHue
BHYTPHUITPOHU3BOICTBEHHBIX
MPOLIECCOB TEXHUYECKOTO
o0cmy>)KMBaHUS U
TEKyIIEero peMOHTa
aBTOMOOWIIEH Ha
MIPEIIPUATHIIX
TEXHUYECKOTO CepBHUCA; -
ONITUMH3UPOBATH
OpraHu3aloHHbIe (POPMBI
TEXHOJIOTHYECKUX
MIPOLIECCOB CEPBUCHOTO
o0cmy)KMBaHUS
aBTOMOOMJICH; -
(dhopmupoBathb
onTUMajbHbIe (POPMBI
crelnuanu3auun
pa3IMYHbIX BUJOB padboT
10 PEMOHTY H
TE€XHOJIOTHYECKOI0

00CITy )KHBaHUIO
aBTOMOOWIIEH Ha
aBTOTPAHCIOPTHBIX
MPEIIPUATHIIX
TEXHUYECKOTO CepBUca

TECTOBBIN
KOHTPOJIb,
KOHTPOJIBHBIE
OTIPOCHI TTO
KOHTPOJIHHBIM
pabotam

pabota
3auéT
DK3aMeH
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I1IK-12.3.

IIpumensier
panroHalIbHBIE METOIAMU
MIOCTPOEHUS
OpraHM3aIOHHBIX
CTPYKTYp yIpaBJIeHUs
OTpPACIIBIO
ABTOMOOWIEHOTO
TPaHCIOPTA, IPEIIPUITHH
1 TIPOU3BOJICTBEHHBIX
3JIEMEHTOB; METOBI
OpraHM3ally TIporecca
YTIPaBICHUS] UMH IIyTEM
3¢ (eKTUBHOHN pean3aIiu
OCHOBHBIX (DYHKIHI
yTIpaBICHUS,
TUTAHUPOBAHMS, IPUHATUS
peleHuit, KOHTPOJIS 1
HH()OPMAITMOHHOTO
obecrieueHus

He ymeet opranuszoBath
TEXHUYECKOE U
OpraHHU3aIOHHO-
TEXHOJIOTMYECKOe
o0ecrnieuyeHue
BHYTPHUITPOHU3BOICTBEHHBIX
MIPOLIECCOB TEXHUYECKOTO
o0cmy)KMUBaHUS U
TEKyIIEero peMOHTa
aBTOMOOWIIEH Ha
MIPEATPUATHSIX
TEXHUYECKOTO CepBHUCa; -
ONITUMH3UPOBATH
OpraHu3aloHHbIe (POPMBI
TEXHOJIOTHYECKHUX
MIPOLIECCOB CEPBUCHOTO
o0cmy)KMBaHUS
aBTOMOOMJICH; -
(dbopmupoBathb
onTHUMajbHbIEe (OPMBI
crelnuanu3auun
pa3IMyYHbIX BUJOB paboT
10 PEMOHTY H
TE€XHOJIOTMYECKOI0
00CITy>)KHBaHUIO
aBTOMOOMWIIEH Ha
aBTOTPAHCIOPTHBIX
MIPEATPUATHSIX
TEXHUYECKOTO CepBUCa

YMeeT 4aCTUIHO
OpraHu30BaTh
TEXHUYECKOE U
OpraHU3aIIOHHO-
TEXHOJIOTHYECKOe
obecrnieueHue
BHYTPHUITPOU3BOICTBEHHBIX
MPOLIECCOB TEXHUUECKOTO
00CITy)KHUBaHUS U
TEKyIIEero peMOHTa
aBTOMOOWIIEH Ha
TIPETPHSITHSIX
TEXHUYECKOT0 CepBHUCA; -
ONITUMHU3UPOBATH
OpraHHu3alMOHHbIE (POPMBI
TEXHOJIOTHIECKUX
MIPOLIECCOB CEPBUCHOTO
00CITy )KHUBaHUS
aBTOMOOUIIEH; -
dbopMupoBath
onTUMaJbHbIE (POPMBI
crenuanu3alnum
Pa3IUYHbIX BUJOB paboT
110 PEMOHTY U
TEXHOJIOTHYECKOI0
00CITy)KBaHUIO
aBTOMOOWIIEH Ha
aBTOTPAHCIOPTHBIX

TIPE TP THSIX
TEXHMYECKOI'0 cepBUCa

YMeeT opranu3oBaTh
TEXHUYECKOE H
OpraHU3aIOHHO-
TEXHOJIOTHYECKOe
o0ecrnieueHue
BHYTPHUIIPOU3BOJICTBEHHBIX
MPOLIECCOB TEXHUYECKOTO
o0CITy)KMBaHUS U
TEKYIIero peMOHTa
aBTOMOOMIIEH Ha
TIPEIITPHUSTHSIX
TEXHUUYECKOI'0 CepBUCA; -
ONITUMH3HPOBATH
OpraHu3alloHHbIe (POPMBI
TEXHOJIOTUIECKHAX
MIPOLIECCOB CEPBUCHOTO
o0cTy)KMBaHUS
aBTOMOOUIIEH; -
¢dbopMupoBaTh
ONnTUMabHbIE (OPMBI
crielaan3aluu
pa3IMyYHbIX BUJOB paboT
110 PEMOHTY H
TEXHOJOTUYECKOTr0
00CITy)KHBaHUIO
aBTOMOOMIIEH Ha
aBTOTPAaHCIIOPTHBIX
TIPEITPHUSTHSIX
TEXHUYECKOI'0 CepBHCa

YMeeT caMOCTOSITEIIBHO
OpraHu30BaTh
TEXHUYECKOE U
OpraHHU3aIOHHO-
TEXHOJIOTMYECKOe
o0ecnieueHue
BHYTPHITPOU3BOJICTBEHHBIX
MPOLIECCOB TEXHUUECKOTO
o0cmy>)KMBaHUS U
TEKyIIEero pEMOHTa
aBTOMOOMIIEH Ha
MIPEAMPUATHSIX
TEXHUYECKOTO CepBHUCa; -
ONITUMHU3HPOBATH
OpraHu3aloOHHbIE (POPMBI
TEXHOJIOTHUECKUX
MIPOLIECCOB CEPBUCHOTO
o0cy)KMBaHUS
aBTOMOOMJICH; -
(dbopmupoBathb
onTHUMajbHbIEe (POPMBI
crelnuanu3alun
pa3IMyYHbIX BUJOB padboT
10 PEMOHTY H
TEXHOJIOTMYECKOI0
00CITy>)KHBaHUIO
aBTOMOOWIIEH Ha
aBTOTPAHCIIOPTHBIX
MIPEATPUATHSIX
TEXHUYECKOTO CepBUca

Texymmi
TECTOBBIN
KOHTPOJIb,
KOHTPOJIbHEIE
ONpPOCHI IO
KOHTPOJIbHBIM
paboTtam

KonTpons
pabora
3auét
DK3aMeH
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4. KommjiekT KOHTPOJ/IbHO-0IICHOYHBIX CPEACTB MO TUCHUILIMHE

Bonpocsl /151 caMOCTOAATEILHOT0 U3YYEeHHS U CAMONIPOBEPKHU
o JucuumInHe «Opranu3anus CepBUCHBIX YCJIYyI»

1.Yto BXOOUT B MOHATHE «cdhepa yeayr»?

2.JlaiiTe onpeAeneHus MOHITUSAM KYCIyTa» U «CEPBUCH.

3.ITosicHuTE MOHATHS «OOCTYKUBAHUEY U «YCIYTay.

4.Ilepeuncnute QyHKIMU cHEPBI yCIYT.

5.0npenenute poib chepbl yCIyr B OOIECTBEHHOM pa3AeieHUN TPy ia.

6.Knnaccudukarmm chepsl yeIyr B COOTBETCTBUH C (PYHKITMOHATHHOM HAMPABIEHHOCTHIO.
7.Knaccugukanus cepBUCHBIX IPOLIECCOB € MPOLIECCHON (ONEepariMOHHON) TOUKU 3PEHHUS.
8.00mmepoccuiickue KiaccuuKaTophl yeIayT HaceneHuto. OtpacieBas KiiacCu(PpuKamust yCiyr.
KakoBa cTpykTypa K0J10BOro o603HadeHus: 00bekTa kiaccupukanuu no O6mmepoccuiickomy
knaccudukaropy ycayr Hacenennro OK 002-93 (OKYH)?

9.Kakue 1Ba OCHOBHBIX MMOAXO0a UCHOJB3YIOTCS AJI EPUOAU3ALUN PA3BUTHSI UETIOBEYECKOTO
oOmiectBa?

10.B gyem 3akiIr04aroTCs CYIIHOCTh (POPMAITMOHHOTO MOJIX0Aa U €r0 OTPAaHUYEHHOCTH?

11.B yem nposiBisieTcs MpeuMyIIeCTBO HUBMIM3ALMOHHOTO oaX0Aa?

12.ITosicaute uneu [. benna o dopMupoBaHUr MOCTUHIYCTPHAILHOTO O0IIECTBA.

13.KakoBb1 ocobeHHOCTH pa3BuTus chepsl yeayr B Poccun?

14.Kakwe sTamnbl MOKHO BBIIEIUTH B cepe pa3BUTHs OBITOBBIX yCIyr B Poccun?
15.0npenenute CBOWCTBA YCIYTH KaK TOBapa.

16.HazoBuTte Tpu ypoBHs ToBapa (corinacuo @. Kotiepy) U MecTo cepBUCHOM IEATEIBHOCTH B
CO3/IaHUU «TIOAKPEIICHUS TOBapy.

17.Ha30BuTE OCHOBHBIE XapaKTEPUCTUKHU YCIIYT.

18.Kakumu cpecTBaMu apXUTEKTOP MOKET TIOBBICUTh OCA3a€MOCTh CBOEH yciyru?

19.B ueM npuyrHa HEMOCTOSIHCTBA KAYECTBA YCIIYT UM T€TEPOr€HHOCTh YCIyT?

20.0 kako# XxapaKTepUCTHUKE YCIyT UJIET Peub B cleayromiem npumepe? Ciyxariuii 6aHka
criocoben obcmykuth 20 kreHToB B yac. B mepuox ¢ 10 1o 11 4acoB HET KJIMEHTOB, B
CJIeIYIOIINN Yac K HeMy coOpasach ouepenb B 40 yenoBek.

21.B yem oTiMuue yciayr OT MaTepuanbHOro mpoaykra? Uro B HUX o01iero?

22 .JlaiiTe OCHOBHOE COZICpKAHKE MMOHATHS LIEHHOCTH B OTHOLIEHUH YCIIYT.

23.0mnpenenurte CymHOCTh MOHATHS BOCIPUHIMAaeMOe KayeCTBO.

24.PackpoiiTe MOHUMaHUE MOJIEIIH [ICHHOCTU YCIIYTH.

25.Kakum 00pa3oM MOKHO HCIIOJIb30BaTh MOJAEIB IIEHHOCTH YCIYTH MPHU pa3paboTke yciayru?
26.Kakum 06pa3omM MOKHO TIOBBICUTH IIEHHOCTb YCIIYTH?

27.0npenenute ocHoBHOE conepxkanne SERVUCTION monenu.

28.I1osicauTe OHATHS «O09K-0pHc» U «PpOHT-0DHUCH.

29.Yto npeacTapmusieT co00i cucteMa MapKeTUHTa yciIyr?

30.Kakue mporecchl OL[EHUBAIOT KIMEHTHI, TOJIy4atoliue ycayru?

31.B yem cocTOUT 0COOCHHOCTH MPEAOCTABICHUS YCIYT Yepe3 dJEKTPOHHBIE KaHATbI?
32.Kakue cpeicTBa 1 HHCTPYMEHTBI HCTIONB3YIOTCS KOMITAHUSAMHM JIJIs1 JOCTHXKEHUS JKETaeMbIX
M3MEHEHUH 1EJIEBOT0 PhIHKA?

33.IlosicHuTe CyIIHOCTh TPEYTOJIbHOU Mojienn MapkeTuHra yciayr @. Kotnepa.

34.B yemM 0COOEHHOCTh MOJIEJIH, TIOCTPOCHHON Ha pa3[eIeHUH YCIyTy Ha Pa3IUYHbIE 10 CBOCH
IIPUPOJI€ KOMIIOHEHTHI?

35.Kakyto 11e1b cTaBUT niepe]; co0oii cepBUCHAs OpraHu3alvs, IpeIoCcTaBIsiss NOTpeOUTesIM
KOMILIEKCHYIO YCIyTy?
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36.Ha3oBuTe OCHOBHBIC BUbI OOIICHHS B «<KOHTAKTHOM 30HE).

37.KakuM yCIOBHUAM JOJKEH OTBEYATH MPOILIECC KOHTAKTA MEXK1Y KIIMEHTOM U UCIIOJHUTEIEM?
38.B 4ueM cyImHOCTb cofepkKaHMsl KOHTAaKTa?

39.KakoBa pomab 00IIeHNs B IOCTPOCHHUH MPOIIECCa TIPOIAKH?

40.HazoBuTe OCHOBHBIC TPEOOBAHMSI, IPEABSABISEMBIC K IPOCTPAHCTBY KOHTAKTA.
41.0Onpenenute 0COOCHHOCTH OPTaHU3AIMU TPOCTPAHCTBA KOHTAKTA B PA3JIMYHBIX CEPBUCHBIX
NPEANPUITUSX.

42.Kakue 3a1a4¥ peayin3yroTCsl B TEXHUKE MPOAaX, OCHOBAHHBIX HA HEUPOJIMHIBUCTHYECKOM
MporpaMMUpOBaHUN?

43 Kakue criennpuieckre XapakKTEPUCTHKN yCIIYT MPUBOIAT K HECOOTBETCTBYIOMIEMY YPOBHIO
o0cIry)KuBaHUs oTpeduTens?

44 Kakue 1enu mpeciieTytoT MoTpeOruTEe N MOIAI0IINE KaJo0bl Ha TII0X0e 00CTyKiuBaHue?
OnuuuTe AeMCTBUS IEPCOHANA.

45.KakoBbl IpUHUUIIEI 3()(HEKTUBHOTO pelieHnss KOHGIUKTHBIX CUTYalUil?

46.JlaiiTe onpeeneHue MOHATUSAM «METO 00CITyKUBaHUD» U «(HopMa 00CTYKUBAHUSD).
47.OCHOBHOE CO/IEp)KaHUE MTPEIOCTABICHUS YCIYT METOIOM TOTOYHOM JIMHUH.

48.OCHOBHOE CO/IepKaHUA MPEAOCTABICHUS YCIYT METOI0M MHIMBUIyalbHOTO MOIX0/1a.
CyIHOCTh KACTOMHU3ALMU U IEPCOHAIN3ALINS [IPU NPEAOCTABICHUU YCIIYT.

49.HazoBuTe 0CHOBHBIC (DOPMBI OOCITY)KHBaHHsI TOTPEOUTENCH.

50.B 4yeM cyImHOCTh U OCOOEHHOCTH OOCIIYKUBaHUsI IOTPEOUTENIEH B CTALIMOHAPHBIX YCIOBUAX
Y C BBIE3JIOM Ha JIOM K MOTpeOuTento?
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TecTsl mo AucuumiInHe «OpraHu3anus CEPBUCHBIX YCJAYI» I TEKYLIEro u
NMPOMEKYTOYHOI0 KOHTPOJIA (YCTHBIN ONPoc)

IMposepsiemast komnerenuus K - 12

HpeI[OCTaBJ'IeHI/Ie YCIYT' MOXKHO IIOAPA3ACINTh Ha OTACIIBHBIC OTAIlbI:

1)
2)
3)
4)
5)
6)
7)
8)

obecrieueHre HeOOXOAUMBIMH pecypcamu(yOepuTe JINIITHUEC);
TEXHOJIOTUYECKUH TPOIIECC HCTIOTHCHHUS;

KOHTPOJIb;

npoBepka *;

UCTIBITAHUE;

OTrpy3Ka;

npueMka *;

MpoLecc 00CITy KUBaHUSI.

ConuasbHO-KyJIbTypHas yciayra — 3To:

1)
2)

3)

yciyra 1o yJOBJIETBOPEHUIO MaTePHUATbHO-OBITOBBIX TOTPEOHOCTEN TOTPEOHTES
yeuyr;

yCIIyra 1o yJA0BJICTBOPEHHIO IyXOBHBIX UHTEIUICKTYaIbHBIX TOTPEOHOCTEH 1
MOAJIEPKAHUIO HOPMATBHOH KU3HEIeATEeIbHOCTH OTPEOUTENS;

PE3YIbTAT ACATCIBHOCTU OpraHu3allii UJIW HHAUBUAYAJIBHOI'O MPCANIPUHUMATECIIA 110
YAOBIETBOPEHUIO TOTPEOHOCTEH TyprCTa B OPTaHU3AIMH U OCYIIECTBICHUH Typa WK
€r0 OTJCIIBHBIX COCTABIISIONIUX.

CormacHo TOJIKOBOMY CJIOBApPIO C.1. O)KCFOBH., CJIOBO «yCJIyra» UMCCT CJICAYIOIUC 3HAYCHUA:

1)
2)

3)

4)

JEUCTBUE, IIPUHOCSILEE [10JIb3Y APYTOMY;

JeSTeNbHOCTD, HallpaBJIeHHAs HA YJOBJIETBOPEHUE MOTPEOHOCTEN IPYTHX JIUIL, 32
HCKIIFOYEHHUEM JIEATEIIBHOCTH, OCYLIECTBIIAEMON HA OCHOBE TPYIOBBIX
IIPAaBOOTHOLICHUH;

paboTa (COBOKYIHOCTh MEPONIPUSATHUH ), BHIIOJTHSIEMAs /1JIs1 YIOBJIETBOPEHUS HYK] U
NoTpeOHOCTEH KIIMEHTOB, 00J1a/1at011ast 3aKOHYEHHOCTBIO M UMEIOIIAs ONPE/IEICHHYIO
CTOUMOCTB;

X03HCTBEHHbIE Y100CTBA, IPEI0CTaBIsIEMble KOMY-HUOY 1b.

OTINYUTETBHBIMUA 0COOEHHOCTIIMHA YCIYT ABJIAIOTCA:

1)
2)
3)
4)
5)
6)

HEOCs3aeMOCTh YCIYT *;

HEpPa3pbIBHOCTbH MTPOU3BOJICTBA U MOTPEOICHUS YCIIYTH;
HECOXPaHSIEMOCTh YCIYT;

HEMOBTOPSIEMOCTh YCIYT;

HEe3a0BIBAEMOCTh YCIYT;

HEIMOCTOSIHCTBO KAYECTBA yCIIYT.
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Ccdepa oOciyxrBaHUS HACEIEHUS — 3TO:

1) COBOKYMHOCTbH MPEINPHUITHIA, OpTraHU3AINN U (PU3UUECKUX JIUII, OKA3bIBAIOIINX YCIYTH
HACEJIECHHUIO *;

2) neqaTenbHOCTh NPEINPUITUNA U OpraHU3alMii, HAalPaBJIEHHYIO HA yI0BJIETBOPEHHE
NOTpeOHOCTEN HACETIEHUS] U NHOCTPAHHBIX TPaXKJIaH B TYPUCTCKUX U SKCKYPCHOHHBIX
yCIIyTax;

3) neATeNbHOCTH UCTIOTHHUTENS IPH HEMOCPEACTBEHHOM KOHTAKTE C MMOTpEOHUTEIeM
YCIIYTH.

OCHOBHOE ¥ IPUHIUIIHAIBHOE OTJIMYUE YCIYTH OT TOBapa 3aKI04aeTcs B CIEAYIOLIEM:

1) 5TO OTYUYXAECHHBII OT NPOU3BOAUTENS PE3ybTaT Tpyaa *;

2) 9TO mepeaaya NpogyKTa B ONTOBYIO M PO3HUYHYIO TOPTOBIIIO U IOCIEAYIOLIAs €ro
IIPOJAXKa;

3) ¢dakTuyecku NpOU3BOJICTBO COBMELICHO C NOTPEOIEHUEM.

B uem 3akitoyaercst HeCOXpPaHIEMOCTh YCIYT:

1) mporecc mpeaocTaBiIeHus U MOTPEOICHUS YCIyT IPOTEKAeT OTHOBPEMEHHO, U
MOTPEOUTENH SIBIISIFOTCS] HETIOCPEICTBEHHBIMU YYaCTHUKAaMU 3TOTO IIporecca™;

2) ycIayru He MOTYT OBbITh IPOTECTUPOBAHBI U OLICHEHBI IIPEXk e, YeM MOKyIaTelb UX
OILJIATHT;

3) uX HemaTepualbHbBIN XapakTep, APYTUMHU CIOBAMH, YCIyra HE MOXKET ObITh
IpeJUIoKeHa KIIMEHTY B JIpyroil popme 10 3aBeplIeHus Ipoliecca ero 00CIy KUBaHus;

4) OHHU BO MHOTOM 3aBHCST OT KBATH(PHUKAIIUN paOOTHUKA, €T0 HHIAWBUYaTbHO-
JUYHOCTHBIX YePT U HACTPOCHUSI.

B Hactosimee Bpems oaHOM M3 Haubosjee paclpoOCTPaHEHHBIX U OOIIEH3BECTHBIX
MIPEATPUHUMATENIBCKUX CETEU SIBIISIETCS:

1) cucrema ¢panyaiisuara*;
2) COBMECTHOE MpeANpUsTHUE;
3) KOHCOpPUHYM;

4) KOMMEpPYECKHE COTJIAIICHNUS,;
5) TMepeKpecTHBIA TUPEKTOPAT.

...3TO CHCTEMa OTpacJieil HapOIHOTO XO3SHCTBA, MPOIYKTHI, TOTPEOUTENBCKASI CTOUMOCTD
KOTOPBIX BhIpa)kKaeTcsl B IIPEIOCTaBIECHUH yA00CTB. B cdepe yciyr Tpyn He MaTepuanusyercs
B BEIaX:

1) chepa ycmyr*;
2) cdepa obcmyKMBaHUS;
3) cepBuUCHas AEATEIHLHOCTD.

...9TO COBOKYITHOCTb OTpPACJIEH XO35MUCTBA, MPOLYKIHS KOTOPBIX BBICTYIAECT B BUIE YCIIYT:

1) cdepa ycuyr;
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2) cdepa obcmykuBaHuUs *;
3) cepBuUCHas OEATEIbHOCTD.

...3TO paboTa Mo OKa3aHWIO YCIYT, T.€. 110 YAOBIETBOPEHUIO YbHX-THO0 MOTPEOHOCTEH:

1) cdepa ycuyr;
2) cdepa oOCTyKUBAHUS;
3) cepBuCHas AEATEIHHOCTH™.

...TIpeJICTaBIsieT coOOW BUJ NPEIIPUHUMATENbCKOW MEATEIBHOCTH 10 OKAa3aHUIO YCIyT
XO03HCTBEHHO-YIIPABICHYECKIUM CTPYKTYpaM U (PU3UUECKUM JIMIAaM B HENIAX 00ecreueHus: ux
npodeccroHaNbHOM NesSATEeNbHOCTH WU MOTYUYEHHS MPUObLIH:

1) HMHCTHTYyIHMOHAJBHBIC YCIIYTH;
2) [IeNoBBIC YCIIYTH;

3) nenoBoi cepBuC *;

4) WCHOJHHUTENb YCIYTH

...9TO YCIIyTH, KOTOPBIE OKA3bIBAIOTCS MPEINPUATUAM, OPraHU3alUsIM, YUPEKICHUSIM H
JIPYTUM  XO3SIICTBEHHO-YIIPABICHUYECKUM CTPYKTypaM, a TaKkKe OTACIbHBIM (PU3HUECKUM
JUIaM, YTO CHOCOOCTBYET YCHEIIHOM MNpOodeCCHOHAIbHOU NEeATENbHOCTH WIH MOJIYYCHHUIO

IPUOBLIH:

1) HMHCcTUTYyIHOHANBHBIE YCIYTH;
2) J[lenoBsle yciyru *;

3) JlenoBoii cepBuc;

4) HUcnonHuTeNb yCIyTH.

«e.. OTO YCIIyTH, MIOTPEOUTENSIMU KOTOPBIX BBICTYIMAIOT HE (PU3NYECKHE JIMLA, a TPEANPUITHS,
OpraHu3alNH, YIPEKIACHUS U APYTHE XO03IMCTBEHHO-YIIPABIECHYECKNE CTPYKTYPHI:

1) HWucTtuTynuoHanbHbIE YCIYTH *;
2) JlenoBble yCIIyTH;

3) JlenoBoii cepBuc;

4) HcnomHUTENb yCIyTH.

...OpraHM3alus HE3aBUCUMO OT €€ OpraHM3allMOHHO-TIPAaBOBOM (OpPMBI, a TaKxke
WH/IMBUIYAIbHBI NpeANpUHUMATENb, BBIIOIHIIOMME pabOThl MM OKa3bIBAIOLIUE YCIYTH

MOTPEOUTENSAM IO BO3ME3THOMY JIOTOBOPY:

1) MuctutynuoHanbHbIE YCIYTH;
2) JlenoBble yCIyTH,

3) JlenoBoii cepBuc;

4) HcnomHuTtens ycmyru®.

«..0TO TO KOJIUYCCTBO M KAUYCCTBO YCJIYI, a TAKXC COIMYTCTBYIOIIMX HM MAaTCpHUAJIbHBIX
TOBApPOB, KOTOPOC MNPOAYLCHTBI TOTOBBI MPEAOCTABUTH KOHKPCTHOMY HOTpe6I/ITeJHO B

KOHKPETHOC BPEMs U B KOHKPECTHOM MECTE:!
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1) TlorpeOuTtens;
2) Iponyuenr;

3) Ilposaiinep;

4) Ilpennoxenue *.

...(u3nueckoe MO, UMEIOUIMI HamepeHue Mpuodpectn MO0 MNpHOOpeTaroUUil WiIn
WCTIOJIB3YIOLIUI TOBaphl, pabOThl YCIIyTH UCKIIOUUTENHHO IS TUYHBIX LIeJeH, He CBSI3aHHbIX C
HU3BJICUCHUEM HpI/I6I)IJ'II/IZ

1) IlorpeOurens *;
2) Iponyuenr;
3) Ilposaiinep;
4) IlpemyoxeHue.

...TIPONU3BOIUTEND yCIYT:
1) Iotpeburens;

2) Tlpomyuenr *;
3) IIpoaiinep;
4) Ilpemnoxenue.

...[IOCTABIIUK YCJIIYT:

1) Tlorpedurens;
2) Hponyuenr;

3) Ilpomaiimep *;
4) IlpenyoxeHue.

...00CIIy’)KMBaHHE CBSI3aHO C 3aKJIIOYEHHEM MEXIy TM[POU3BOJIUTEIEM U MOTpeOuTeneM
JIOTOBOpA, COTJIACHO KOTOPOMY IOTPEOUTENI0 TPHU YCJIOBUHM BHECEHHS CHCTEMAaTHYCCKOM
HEOONBIION TUTATH MPEJOCTABIAETCA IMPaBO Ha OMEPATUBHOE OOCIYyXUBaHUE, MPOBEIACHHE
TUTAHOBBIX TPO(QUIAKTUISCKUX TTPOIEAYP | T.I1.:

1) AOGoHeMeHTHOE *;

2) Beie3nHoe;

3) beckonTakTHOE.

...00CITy)KMBaHWE 3aKIIOYAcTCss B TOM, 4YTO BBIC3IHBIC OpHIaabl MPEANPUSITHS CepBUCA
OCYIIECTBJISIIOT YCIIYTH TI0 MECTY KUTEIIbCTBA WIIA PAOOTHI:

1) AGoHemeHTHOE;

2) BriesnHoe *;

3) beckonTakTHOE.

...00CITy’)KUBaHHE TIPEATIONATaeT CICAYIOIINE ONEPAlUN: TPEANPUITHE CEPBUCA YCTAHABINBACT
B MOJbBE37aX JIOMOB WIH OOIICKUTHI KOHTCHHEPHI-HAKOMHUTENH. 3aKa34MKU CKIAJBIBAIOT B
KOHTEWHEp Oelbe s CTUPKU WIH OJNCKIY JUISi XUMYUCTKHM BMECTE C 3aIllOJTHEHHOM
KBUTAHIIHCH:

1) AGonemeHTHOE;

2) Bele3nHoe;
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3) BeckonTakTHOE*.

..Ka4ecTBO - TaKOe, KOTOPOE 3aCTaBIISIET KIIMEHTa TPeOOBaTh KallOOHYIO KHUTY:

1) dupmenHoe;
2) HopwmartusHoe;
3) KpumunansHoe *.

..KauecTBO - MHHHUMAaJIbHBIA YPOBCHb 06CJ'IY)KI/IB3HI/I$[, OMpeaACIICTCA  OTPACIICBBIMU

HOpMAaTUBaMH U 3aKOHAMU O6I.I.ICCTB3., B KOTOPOM BBI JKUBCTC:

1) ®upmenHoe;
2) HopmatuBHOE™*;
3) KpumunansHoe.

Bomnpocsl k Tekyuiei arrectanuu (K 3a4€Ty) 10 IMCHMUILINHE
«Opranu3anms cepBUCHBIX YCJIYD»

1.YmpaBneHnue npoekTaMu IO pa3BUTHIO HHGPACTPYKTYPhl OpraHU3aU U SKCILTyaTalus
00BEKTOB MH(PPACTPYKTYPHI.

2.OCHOBHBIE MMOHATHS U OIPEICIICHUS.

3.MudopmanoHHbIe TEXHOIOTHH B chepe YCIIyT.

4.1lpu4nHbI, 10 KOTOPBIM (PUPMBI YCIYT HHBECTUPYIOT B HOBBIE TEXHOJIOTHH.
5.006mactv NpUMEeHEHHUs1 HOBBIX TEXHOJIOTUH B cpepe yCyT.

6.TexHonorust Kak KOHKypEeHTHOE ITPEUMYLIECTBO.

7.KaTeropuu HOBOM MPOAYKIIMH.

8.DaKTOopHl, ABIAIOLIUECST IPUINHON CO3/1aHNS HOBBIX YCIYT.

9.Pa3paboTka HOBBIX TOBAPOB H YCIYT: CXOJICTBO U PA3IHUUSL.
10.MHCTpyMEHTHI AJ1s1 pa3pabOTKH YCIyTH.

11.IIpunuuns! pa3paboTKu yCIyT.

12.IIpotecc pa3paboTKu yCIyTH.

13.KoHkypeHTHas okpy:Karouias cpeaa.

14.Bp160p 1eneBbIX MOTPEOUTENEH.

15.Crpareruu co3ianusi KOHKYPEHTHBIX PEUMYIIECTB.

16.Poinb cTanmapTu3anuu u quddepeHIranuy B BEIOOPE TOBAPHOM ITOTHTHKH.
17.0cHOBHBIE TOIXOABI K OCYIIECTBICHUIO CEPBHCA.

18.0OcHOBHBIE 33/1a4U CUCTEMBI CEPBHCA.

19.Bunsl cepBuca 1o BPEMEHU €ro BHITIOTHEHHUS.

20.Bujel cepBuca 1Mo coiep:kaHuio padoT.

21.ITpuHIMIIBI TAPAHTUHHOTO OOCITY )KMBAHHUS.

22.9KcryaTaliMOHHbIE HHCTPYKITUH.

23.HazHaueHHe TEXHHUECKOTro OOCITyKUBAaHUS U PEMOHTA.

24.9Boironus OpraHu3aluyd TEXHUYECKOT0 00CITy)KMBaHHsI U PEMOHTA.
25.3anackl 3an1aCHBIX YacTel.

26.Pe3epBHBIE MOIITHOCTH.

27 Ilpenynpexxaaroniui moaxo.

28.IlonuTrKa TEXHUYECKOTO 00CITy)KHBaHUSI.

29.CtpykTypa ciryk0bl cepBrca U (PUPMEHHBIN CEPBUC.
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30.CocTaBHbI€ 4aCTU CUCTEMBI AE€ATEIbHOCTU OPraHU3aIUH.

31.3amaun u GyHKIHH PICHITUTH-MEHEHKMEHTA.

32.006ecnieyeHne AEATEIbHOCTH MEPCOHAIA.

33.YnpaBneHue NpoeKTaMH 10 Pa3BUTHIO HHPPACTPYKTYPbl OPTaHU3AIMU U IKCIUTyaTalHs
00BEKTOB HH(PPACTPYKTYPHI.

34.OCHOBHBIE MOHATHUS U ONIPEICICHHUS.

35.MudopMaiiioHHbIE TEXHOIOTHUH B cpepe yCIyT.

36.11puuuHbl, IO KOTOPHIM (PUPMBI YCIIYT HHBECTUPYIOT B HOBBIE TEXHOJIOTHH.
37.006nacTi IpUMEHEHHsI HOBBIX TEXHOJIOTUH B chepe yciyT.

38.TexHONI0rus Kak KOHKYpPEHTHOE TPEUMYILECTBO.

39.Kareropuu HOBOI NPOIYKIMH.

40.DaKTOopHI, ABISIOIUECS IPUIMHON CO3/ITaHNS HOBBIX YCIYT.
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19.
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34.
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36.
37.
38.
39.

KOMILIEKT 3AJIAHU /151 KOHTPOJIbHOM PABOTHI 110 JUCLUILIMHE
«OPTTAHM3AIIMA CEPBUCHBIX YCIYT
»

Bonpoch! 1J1s1 KOHTPOJIbHOM PadoThI

OcHOBHbIE IOJXO/bI K OCYLIECTBIIEHUIO CEPBUCA.
OcHOBHBIE 337]a4l CUCTEMbI CEpBHUCA.

Bubl cepBuca o BpeMEHH €ro BBITIOJTHEHHUS.

Bunel cepBuca no coaep:xkanuio pador.

[IpuHIMIIBI TapaHTUITHOTO OOCITYKUBAHUSI.
DKCITyaTalliOHHbIE HHCTPYKIUH.

Hasnauenue TexHu4eckoro o0CIyKUBAaHUS U PEMOHTA.
DBOJIOIUS OPTaHU3AIMHA TEXHUYECKOTO 00CITY)KUBAHHS U PEMOHTA.
3anacel 3a1aCHBIX YacTeil.

Pe3epBHBIE MOIIIHOCTH.

[Ipenynpexnaromuii MoaXoxA.

[ToyMTHKA TEXHAYECKOTO 00CITY )KHBAHHS.

CtpykTypa ciy>k0bI cepBuca U GUPMEHHBIN CEPBHC.
CocTaBHbBIE YaCTH CUCTEMBI ICITEILHOCTH OPraHU3aIIHH.
3anaun ¥ GyHKIUU HICUIUTU-MEHEKMEHTA.
Obecneuenue AesTEILHOCTH MIEPCOHATIA.

VYnpaBieHre NpoeKTaMu 10 Pa3BUTHIO HHPPACTPYKTYpPbI OpraHU3aLUU U SKCIUTyaTalus

00BEKTOB HH(PPACTPYKTYPHI.

OCHOBHBIE TIOHSITHSI U OTIPEJICIICHUSI.

WudpopmanmoHHbIE TEXHOJIOTHH B cepe yCIyT.

[IpuuunHBL, 10 KOTOPHIM (GUPMBI YCIYT HHBECTUPYIOT B HOBbIE TEXHOJIOTHH.
OO6nacTu mpuMeHEeHUsT HOBBIX TEXHOJIOTHI B cpepe ycmyr.
TexHonorus kKak KOHKypEeHTHOE MPEUMYIIECTBO.
Kareropuu HOBOII mpoayKIIUH.

DaKTOpPBI, ABISIONUIUECS MPUINHON CO3/IaHUS HOBBIX YCIYT.
PazpaboTka HOBBIX TOBApPOB U YCIYT: CXOACTBO U PA3IUUHSL.
WHCcTpyMeHTHI 17151 pa3pabOTKH yCIyTH.

[TpuHIHITBI pa3paOOTKH YCIIYT.

[Ipomnecc pa3paboTku yciayru.

[ToBenenus nmorpedurteneii AeIOBBIX YCIYT.

OO6cnyx1MBaHHE KaK CEpBUCHAsI CUCTEMA.

Cucrema CepBHUCHBIX OTepaIuil.

Cucrema npenocTaBIeHUs YCIyT.

Cucrema MapKeTHHIa YCIIYT.

OO01ue noaoKeHusl.

[IpocTpaHCTBO KOHTAaKTAa.

[Tporecc KOHTaKTa MEKIY KIMEHTOM U HCITOTHUTEIIEM.
CozepxaHre KOHTAKTa.

Pabota c xamob6amu moTpeOuTENIeH.

[TpuntMIB 2P PEKTUBHOTO perieHns] KOH(OIUKTHBIX CUTYaIUH.
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40.
41.
42.
43.
44.
45.

46.

47.
48.

49.

50.

51.
52.

53.
54.
55.
56.
57.

38.

59.
60.

61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.

OCHOBHBIE METO/BI IPEIOCTABIIEHUS YCIYT.

®opmbl 00CITYKUBAHUS.

OO01ue noaoKeHusl.

[Tokazarenu kauecTBa yCiayru.

HazoBute 00BbeKThI cTaHAAPTU3ALUY.

HazoBute n oxapakTepusyiTe HOMEHKIIATYPY OCHOBHBIX TPYIII MTOKa3aTelie KauecTBa
10 XapaKTepU3yeMbIM CBOMCTBAM YCIIYT.

Ha3zoBute ocobeHHOCTH TpeOOBaHUH K MOKA3aTeNIM KauecTBa YCIyT 00IIeCTBEHHOTO
nutanus onpenensemslx 'OCT P 50764-95.

Kakue TpebGoBaHMs K KAUECTBY TOPTOBBIX YCIYT OTHOCSTCS OOIIMM H CHICIIU(PHUECKUM.
Kakue TpeboBaHNs K KaueCTBY TOPTOBBIX YCIYT OTHOCATCS K 00SI3aTENIbHBIM U
PEKOMEH1aTEIbHbBIM.

Kakue MeToapl n3MepeHus moka3areyiei KauecTBa OMpeAeIIIIOT O0IIEPOCCUUCKIE
CTaHJApThl HA YCIYTH.

Omnpeanenure 0cOOEHHOCTH OpraHU3ALUU IPOCTPAHCTBA KOHTAKTA B PA3JIMYHBIX
CEpBUCHBIX MPEIIPUATHSIX.

OcHOBHOE coJiepKaHue NPEJOCTABICHHS YCIyl METOAOM IIOTOYHOM JINHUU.
OcHOBHOE coJiepKaHus IIPEJOCTABIEHUS YCIYl METOAOM MHAMBUIYaJIILHOTO IIOAX0AA.
CyIHOCTh KACTOMU3ALMU U IEPCOHAIN3ALNS [IPHU IPEAOCTABICHUH YCIIYT.
Onuiure CyecTBYIOIINUE CUCTEMbI IIPOBEAECHHSI PEMOHTHBIX PaloT.
PackpoiiTe noHnManvue MOJIeIM HEHHOCTH YCIIyTH.

[TosicHuTte cymHOCTh TpEYrojbHOM Moenu MapkeTtunra yciuyr @. Kotnepa.
OcHOBHbIE TpeOOBaHMsI, IPEAbABISAEMbIC K IPOCTPAHCTBY KOHTAKTA.
Omnpenenute 0cOOEHHOCTH OpraHU3ALMU POCTPAHCTBA KOHTAKTA B PA3JIMYHBIX
CEPBHCHBIX MTPEANPUATHSIX.

Omnpenenute 0cOOEHHOCTH OpraHU3ALUHU POCTPAHCTBA KOHTAKTA B PA3IMYHBIX
CEPBHUCHBIX MPEANPUATHSIX.

Ha3zoBuTe OCHOBHBIE IPUHIIUIIBI PA3PAOOTKHU YCIIYT.

Kakwue nporieccel comepxarcs B CTausIX HampaBlieHUE, pa3pad0TKa, UCIIBITAHHE U
OCBOEHHE B MOJIENHU TpoLiecca pa3paboTKU yCIIyT.

OcHOBHBIE OAXO0/1bl K OCYIIECTBICHUIO CEPBUCA.

OCHOBHBIE 3314 CUCTEMBI CEpBHCA.

Bunpl cepBuca 1o BpeMeHH €ro BBIIIOJTHEHHUS.

Bunsl cepBuca 1o copepkaHuio paboT.

[TpuHIUIBI TapaHTUIHOTO 0OCTYKUBAHHUS.

OKCIUTyaTallMOHHbIE HHCTPYKIMH.

Ha3naueHnue TeXHUYECKOTO 0OCITy>)KUBAHHS U PEMOHTA.

DBOMIOUS OPraHU3aLUNA TEXHUYECKOTO 00CITy)KUBAaHUSI U PEMOHTA.

3anacel 3al1aCHBIX YacTen.

PesepBHbIE MOIIHOCTH.

[Ipenynpexxaaronuii moaxos.

[TonuTHKa TEXHUYECKOTO 0OCTYKUBAHMUS.

CrpykTypa ciayxO0bl cepBrca U (UPMEHHBIH CEPBHUC.

CocTaBHbI€ 4aCTH CUCTEMBI AEATEIbHOCTU OPraHU3aLUH.

3agaun ¥ QyHKIMN GICUITUTH-MEHEPKMEHTA.
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108.

109.

110.
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112.

113.

ObecneueHue OesTEILHOCTH MIEPCOHATIA.

VYnpaBieHrue NpoeKTaMu 10 Pa3BUTHIO HHPPACTPYKTYpPhI OpraHU3aLUU U SKCIUTyaTalus
00BEKTOB HH(PPACTPYKTYPHI.

OCHOBHBIE TIOHSITHSI U OTIPEICIICHUSI.

WudopmanmoHHbIe TEXHOJIOTHH B cepe yCIyT.
[IpuuunHBL, 10 KOTOPHIM (GUPMBI YCIYT HHBECTUPYIOT B HOBbIE TEXHOJIOTHH.

OO6nacTu mpuMeHEeHUsT HOBBIX TEXHOJIOTHI B cpepe ycmyr.
TexHonorusa Kak KOHKYPEHTHOE MPEUMYIIECTBO.
Kareropuu HOBOI POAYyKIIUH.

@DaKTOpBI, ABISAIOMINECS IPUUNHON CO3JaHHSI HOBBIX YCIYT.
Pa3paboTka HOBBIX TOBApPOB U YCIYT: CXOACTBO U PA3IUUHSL.
WHCTpyMEHTHI 17151 pa3pabOTKH yCIYTH.

[TpunIIMTIBEI pa3pabOTKH yCIyT.
[Ipomecc pa3paboTku yCiayru.
[ToBenpenus nmotpedUTENEHt NEIOBBIX YCIYT.

OOcyx1BaHUE KaK CEpBUCHAsI CUCTEMA.

Cuctema cepBUCHBIX ONEpalHi.

Cuctema npeaoCcTaBICHHs yCIYT.

Cucrema MapKeTHHIa YCIIyT.

OO01ue noaoKeHusl.

[IpocTpaHCTBO KOHTAaKTAa.

[Iporecc KOHTaKTa MEKIY KIMEHTOM U HCIIOTHUTEIICM.

CoJzepkaHre KOHTAKTA.

Pabota c xamob6amu moTpeOuTENeH.

ITpuniuns! 3pPeKTUBHOrO pereHust KOHQIUKTHBIX CUTYalni.

OCHOBHBIE METO/IbI NIPEIOCTABICHUS YCIYT.

®opmbl 00CITYKUBAHUS.

OO1u1re MOIOKEHHUS.

[Toka3zaTenu KauecTBa yCIyTH.

HazoBuTe 00BeKThI cTaHAAPTU3ALUY.

HazoBute n oxapakTepusyiTe HOMEHKIIATYPY OCHOBHBIX TPYIII ITOKa3aTelie KauecTBa
0 XapaKTepu3yeMbIM CBOMCTBAM YCIYT.

HazoBute ocobeHHOCTH TpeOoBaHU K TOKA3aTENSIM KaueCTBa YCIyT OOIIECTBEHHOTO
nutanus onpenensemslx 'OCT P 50764-95.

Kakue TpeboBaHMs K KaUECTBY TOPTOBBIX YCIYT OTHOCSTCS OOIIMM M CHICIIU(PHUECKUM.
Kakwne TpeOoBaHMs K KaueCTBY TOPTOBBIX YCIYT OTHOCSTCS K 003aTENbHBIM U
PEKOMEHIATEIbHBIM.

Kakue MeToapl n3MepeHus moka3areieid KauecTBa OMpeaeIIIIOT O0IIEPOCCUUCKIE
CTaHapThl HA YCIYTH.

Omnpenennre 0COOEHHOCTH OPTaHU3ALUY TPOCTPAHCTBA KOHTAKTA B PA3IMYHBIX
CEPBHUCHBIX MPEANPUATHSIX.

OcHOBHOE coJiepKaHue MPEIOCTABICHNS YCIYT METOIOM OTOYHOU JINHUM.
OcHOBHOE coiepKaHUs IPEAOCTABICHHSI YCIYT METOIOM UHAMBUIYAIbHOTO MOAX0/A.
CymHOCTh KAaCTOMH3AIMU U TIEPCOHAIN3AIUS TIPH NIPEIOCTABICHUHN YCIIYT.

Onummre CyniecTBYIOINE CHCTEMBI TIPOBEICHHSI PEMOHTHBIX Pa0oT.
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114. PackpoiiTe HOHUMaHUE MOJIENU IEHHOCTH YCIyTH.

115. TlosicHuTe CYIIHOCTh TPEYroJibHOM Mojenu Mapketunra yciyr @. Kotiepa.

116. OcHoBHBIE TpeOOBaHMsI, IPEABSABISAEMbIE K IPOCTPAHCTBY KOHTAKTA.

117. Onpenenute 0COOEHHOCTH OpraHU3AIMK IPOCTPAHCTBA KOHTAKTA B Pa3IMUHBIX
CEPBUCHBIX MPEANPUATHIX.

118. Omnpenenute 0COOEHHOCTH OPraHU3AIUH MPOCTPAHCTBA KOHTAKTA B PA3TUIHBIX
CEPBUCHBIX MPEANPUITHUIX.

119. Ha3oBute 0CHOBHBIE IPUHIIHUIIBI Pa3paOOTKH YCIYT.

120. Kaxkue nporeccsl coAepKarcs B CTaAUAX HallpaBleHHUe, pa3paboTKa, UCTIBITAHUE U
OCBOCHHE B MOJIEIH IpoLecca pa3paboTKH YCIIyT.

Tabnuna 1 — BapuanTtsl 3ananuii

[Tocnenusis [Ipeanocnenuss nudpa mudpa
mudpa mmdpa
1 2 3 4 | 5 6 7 8 9 0
1 1 2 3 4 5 6 7 8 9 10
18 19 20 | 21 | 22| 23 |2451({2552(2653 27
45 46 47 148 149150 54
2 11 12 13 14 | 15 | 16 |1734|1835| 19 20
28 29 30 | 31| 32|33 | 44 | 47 [3650 37
55 56 57 |1 58159 ] 60 42
3 21 22 23 | 24 | 25| 26 |2744|2845|29 46 30
38 39 40 | 41 | 42| 43| 11 32 53 47
55 46 57 [28 139160 24
4 31 32 33 | 34 | 35| 36 |3754/3855|3956 40
48 49 50 | 51| 52|53 29 | 41 9 57
25 16 14 120 ] 22 30 1
5 41 42 43 | 44 | 45 | 46 |4724|/4816|49 36 50
58 59 60 | 37 | 28 | 59 8 9 10 33
2 3 4 5 6 | 7 11
6 51 52 53 | 54 | 55| 56 |5744|5845|59 49 60
34 39 40 | 31 | 42 | 43 | 18 19 20 37
12 13 14 | 15|16 | 17 21
7 60 32 33 |34 |35|36| 37 | 38 39 40
58 59 50 | 5152 53 1 2 3 4
22 23 24 12512627 28 | 29 30 31
8 11 12 13 14 15|26 | 27 | 28 29 20
5 6 7 8 9 | 10 | 11 12 13 14
32 33 34 [ 3513637138 ] 39 40 41
9 21 22 23 1 2 3 4 5 6 7
15 16 17 | 28 29| 30| 31 32 33 34
42 43 44 145 ] 46 | 47 | 48 | 49 50 51
0 8 9 10 |11 (12| 13| 14 15 16 17
35 36 37 | 38 | 39| 40 | 41 42 43 44
52 53 54 [ 55156 | 57| 58 59 60 51




5. Metoanueckue MaTepuaJibl, ONpeaesiioniue nNpoueaypbl OleHNBAHUS
KOMIIETEHIIUH

5.1. Mertoanyeckue MaTepuajbl 10 MPOBEJEHUIO NPAKTUYECKH PpadoT
(cemuHapoB).
OOyyatomuiicss Ha NPAKTHYECKUX 3aHATHSIX KOHCYJIBTHUPYETCS C MpernojaBaTesieM M
MOJTy4aTh OT HErO HABOJSAIINE PA3bICHEHUS U 3aaHUS JUISI CAMOCTOSTEIHbHON paOOTEHI.
Kpurepun oueHku npakruyeckux pador
Onenka «5» — paboTa BBIMOTHEHA B MTOJIHOM 00beMe U 0€3 3aMeHYaHU.
Onenka «4» — paboTa BBINIOJIHEHA MPABWIBHO C YYETOM 2-3 HECYIIECTBEHHBIX OIIMOOK
HCIIPABIIEHHBIX CAMOCTOSITENILHO 110 TPEOOBAHUIO MPETIOIaBATEISI.
Onenka «3» — paboTa BBINIOJHEHA MPAaBUILHO HE MEHEE YeM Ha MOJOBUHY WM JIOMyIIeHa
CyIIIECTBEHHAs OIHOKa.
Onenka «2» — momymeHbl Be (M Oosiee) CyliecTBEHHbIE OMMOKH B X0j€ paboThI, KOTOPHIC
oOyyaromuecsi He MOXKET HCIPaBUTh Jake MO TPeOOBAHHUIO MperojaBaTeNss WM padoTa He
BBITIOJTHEHA.

5.2. MeToan4eckune MaTepUuaJibl 110 NPOBEICHUIO pacyeTHO-Tpaduyeckoii padoThl

B xonme wu3ydyeHHMs IUCHUIUIMHBI MCIONB3YIOTCS CIEAYIOIIUME BUABl KOHTPOJS: —
TEKYLIMM KOHTPOJIb; — IPOMEXKYTOUHBIM KOHTpOJb (3K3aMeH). B wensx onepatuBHOTO
KOHTPOJISI YPOBHS YCBOCHMSI MaTepHaia AUCUUIUIMHBI U CTUMYJIMPOBAHUS aKTUBHOM y4eOHOI
JESITeIbHOCTH 00YUYaIOIMIUXCSI UCIIOIB3YETCS BHIOJHEHNUE PAacueTHO-TpapruecKux padorT.
Kpurepun oueHku:

[Tpu 3ammre pacyeTHO-rpadudeckoil paboThl 00yUYAIOMIUKCS JOIDKEH YMETh OOBSCHUTD
JIOTUKY pELIEHUS 3aJaud U ajroputM paboThl, a TaKKE OTBETUTh HAa JOIMOJIHUTEIbHbIC
BOIIPOCHI Ipenoaasaresia no reme PI'P.

OO0yJarommiics, 3aIUTUBIINN 3a/IaHusI pacueTHO-TpaduIecKoi paboThI, TOMyCKaeTCs K
9K3aMEHY.

OOyuaromuiicsi, MOJyYUBIINN OLIEHKY «HE 3aUTEHO», JOJDKEH HCIPAaBUTh yKa3aHHBIE
IperoiaBaTeNieM OMMOKHU U 3alIUTUTh PacUeTHO-TpapHIecKyto paboTy MOBTOPHO.

OOyuJaromuecsi, HE BBIOJTHUBIINE pacdeTHO-rpaguiecKkue paboThl, K dK3aMEHy He
JIOITyCKaOTCA.

5.3. Meroanueckue MaTepuabl 0 NPOBEJCHUIO MPOMEKYTOUYHOT0 TECTUPOBAHUSA

Ilenp — olleHKa YpPOBHSI OCBOCHHS OOYYalOUIMMHUCS MOHSATUHHO-KATErOpHAIbHOTO

ammapara Mo COOTBETCTBYIOIIMM pasiesiaM JUCHUIUIUHBI, C(OPMUPOBAHHOCTH YMEHHUH U

HaBbIKOB. [Ipolienypa - NpoBOAUTCS HA MOCIEAHEM MPAKTUUYECKOM 3aHSATUU B KOMITBIOTEPHBIX

KJIaCCax IMOCJIC U3YUCHUS BCCX TCM AUCIUIIIMHBI. BpeMH TCCTUPOBAHUA COCTABJIACT OT 45 a0

90 MUHYT B 3aBUCUMOCTH OT KOJIMYEeCTBa BOnpocoB. CoaepkaHue MpeICTaBICHO MaTepuaiaMu

JUIA IPOMEXYTOYHOI'O TECTUPOBAHUA.

Kpurepun oueHku:

Bce Bepnbie otBeTHI OepyTes 3a 100%

90%-100% otau4HO

75%-89% xopoiio

60%-74% ynoBIE€TBOPUTEIIBHO

MeHee 60% HeyI0BIETBOPUTEIBHO

5.4. MeTonnyeckne MaTepHaJibl 0 NPOBEICHNI0 KOHTPOJIbHON PadoThl.
BrinonnHenne KOHTpoOJIbHOM paboThl oOydarommxcs no 3P0 sBusercs OIHUM U3
BOXHEUIIMX BUJIOB TEOPETHUECKOTO M MPAKTUYECKOro 00yueHus. DTO yriayOleHHOe U3ydeHre
JUCHMIUTMHBL, TPUBUTHE OOY4YarolIEeMyCsl HAaBBIKOB CaMOCTOSITEJIbHOTO TOMCKAa W aHallu3a
yuebHoi uHdopmau, GopMupoBaHHE U Pa3BUTHE y HETO HAYYHOI'O U MPOQPECCHOHATIBLHOTO
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MBILICHUS.
Kpurtepun ouenkm:

[Tpu 3amuTe KOHTPOJIBHOW paboTHl 00YUaAIOMIMHCS JTOKEH YMETh OOBSICHUTH JOTHKY
pelleHrs 3aJayd U aNropuTM paboThl, a TaKKe OTBETUTh HA JIOTOJIHHUTEIbHBIE BOIPOCHI
IpenoaaBaTels.

OO0y4aromuiics, 3aUTUBIITHN KOHTPOIBHYIO PaboTy, TOMYCKAETCs K SK3aMEHY.

OOyuaromuiics, MOTYYMBIINM OIEHKY «HE 3a4TE€HO», JOJDKEH HCIPAaBUTh yKa3aHHbIE
npenojaBaTesieM OIIMOKHU U 3alIUTUTh PacyeTHO-TpaduiecKyto paboTy MOBTOPHO.

OOyuatomiyecs, HE BBIIOJHUBIINE pacyeTHO-rpaduueckue pabdoThl, K JK3aMEeHy He
JIOTTyCKako

5.5. Meroan4yeckue MaTepuaJbl 110 NPOBEACHUIO IK3aMeHa

Ilenp — oleHKa KadyecTBa YCBOEGHHs Y4eOHOro maTepuana U c(popMHpPOBAHHOCTHU
KOMIIETEHIIUH B pE3yJIbTaTe U3y4YEHUs AUCLUILINHBIL.

[Ipouenypa - nmpoBogutcst B ¢popMe cobeceoBaHMs ¢ MpenoiaBaTeieM BO BpeMs
HK3aMEHAIlMOHHON ceccun (dKk3aMeH). CTyAEHT IMOJyyaeT 3K3aMEHALMOHHBIA OWIeT U BpeMms
Ha moAaroroBky. Ilo uToram sk3aMeHa BBICTABISETCS OLIEHKA IO TPAAUIMOHHOM IIKaje:
COTJIIMYHO», «XOPOLIO», «YyIOBJIETBOPUTEIBHO», «HEYAOBIETBOpUTENbHOY. ConepxaHue
MIPEJICTaBISET ePeueHb MPUMEPHBIX BOIIPOCOB K SK3aMEHY.

Kpurepun onenkn:

- OLEHKAa «OTJMYHO» BbICTaBIseTcs oOydaroleMycs, €cild OH OOHapyXHUBaeT
CHUCTEMaTHYeCKoe M TIyOOKOe 3HaHME TEOPETUYECKOro M IMPAKTUYECKOro Marepuana Io
JTUCLMILIMHE, YMEeT CBOOOHO OpUEHTUPOBATHCS B Bompoce. OTBET MOIHBINA U MIPABUIbHBIN HA
OCHOBAaHMM H3Y4YEHHOIO Marepuaja. BbIABUHYTbIE IIOJOKEHUS apryMEHTHpPOBaHbl H
WUTIOCTPUPOBAHBl  MIpUMepaMu. Marepuajl U3J0XKE€H B  OINpPENEIeHHOM JIOTMYECKOM
IIOCJIEZI0BATEIBHOCTH, OCO3HAHHO, JIMTEPATYPHBIM SI3bIKOM, C MCIIOJIb30BAHHMEM COBPEMEHHBIX
HAy4YHbIX TEPMUHOB; OTBET CaMOCTOSITENbHbIM. OOyuarouuiicss yBEpeHHO OTBEYaeT Ha
JIOTIOJIHUTENBHBIE BOIIPOCHI;

- OLIEHKA «XOpOLIO» BBICTaBIsETCS 00ydaroleMycsl, €ClId OH OOHapyKMBaeT MOJIHOE 3HAHUE
yueOHOro MaTepuala, JeMOHCTPUPYET CHCTEMAaTHYEeCKHH XapakTep 3HAHUHM M0 JUCLHUIUIMHE.
OTBeT NOMHBIM M TPAaBUIBHBIA, MOATBEPXKAECH IpPUMEpPaMU; HO HX OOOCHOBAHHE HE
apryMEHTHpPOBAaHO, OTCYTCTBYeT COOCTBEHHAasi TOYKa 3peHus. Marepuan U3JI0XKEH B
OTIpeIeIEHHON JIOTUYECKOM MOCIIe10BaTENbHOCTH, IIPU 3TOM JIOMYIIEHbI 2-3 HECYIECTBEHHbIE
MOTPELIHOCTH, MCIIPABICHHbIE MO TpeOOBaHHIO SK3aMeHaTopa. OOyyaromMiCs HCIBITHIBAET
HE3HAaYUTeNIbHbIE TPYJIHOCTH B OTBETaX Ha JOMOJHMUTEIbHBbIE BONPOCHL. MaTepuana U310XKeH
OCO3HAaHHO, CAMOCTOSITEJIbHO, C HCIOJb30BAHUEM COBPEMEHHBIX HAay4YHbIX TEPMMHOB,
JUTEPATYPHBIM S3BIKOM;

- OLICHKA «YIOBJICTBOPHUTEJIbHO» BBICTABIIAETCS OOydYarolleMycs, €Cld OH OOHapy>KHBaeT
3HaHHWE OCHOBHOI'O MPOrPaMMHOIr0 MaTepuaia o AUCLUUIUIMHE, HO TOMYCKAET MOrPEUIHOCTH B
orBeTe. OTBET HEIOCTATOYHO JIOTHUECKH BBICTPOEH, camocTosATeneH. OCHOBHbIE HOHATHUS
yHoTpeOJieHbl MPAaBUIIBLHO, HO OOHApPYKUBAETCS HEJOCTATOYHOE PACKPBITHE TEOPETUYECKOTO
MaTepuaia. BeiiBUraembie MojJoXeHUs HeJOCTATOUHO apIyMEHTUPOBAHBI U HE TIOATBEPKICHBI
IIpUMepaMu; OTBET HOCUT IIPEUMYIIIECTBEHHO OMMCATENbHbIA XapakTep. CTyI€HT UCIBITHIBAET
JOCTaTOYHble TPYJHOCTH B OTBETax Ha Bompochl. HaydHas TepMHMHOJOTHS HCHOIb3YETCs
HEJ0CTaTOYHO;

- OLICHKA «HEYIO0BJIETBOPUTEJbHO» BBICTABIIACTCS O0YyYalOLIEMYCs, €CIIM OH BBICTaBIIAETCS
CTYACHTY, OOHapyXuBIIeMy NpoOeiasl B 3HAHUAX OCHOBHOTO Y4YeOHOro Marepuana IIo
mucuuiuinHe. [Ipu oTBeTe OOHApy’K€HO HEMOHMMAHUE CTYAEHTOM OCHOBHOI'O COJEp)KaHUS
TEOPETUYECKOr0 MaTepuasa Uiu JOMyLIEH Psij CyIIECTBEHHBIX OLIMOOK, KOTOPbIE CTYIEHT HE
MO’KET MCIPAaBUTh IPU HABOJIIMX BONPOCAX 3K3aMEHaTopa, 3aTpyJHseTcs B OTBETax Ha
Bonpockl. CTyJeHT MOAMEHWI HaydYHOEe OOOCHOBAaHHE MPOOJIEM pPacCyKICHHUEM OBITOBOTO
rada. OTBET HOCUT NOBEPXHOCTHBIN XapakTep; HaOII01al0TCSl HETOYHOCTH B UCIOJIb30BAHUU
Hay4YHOWU TEPMHUHOJIOTUH.
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Ipunoxenue 2
AHHOTALMS TUCIUILIAHEI

JucuuminHa «OpraHusanus CEpBUCHBIX YCIIyT»

(Monyns)

Peanusyemsle [K-12

KOMIETEHINH

WNupukaropsr 1K-12.1.

JOCTHIKEHUSI 3HAKOM ¢ KOHIEMIUSIMU Pa3BUTHSI OpFaHI/I3aHI/IOHHO:HpOI/ISBOI[CTBeHHLIX CTPYKTYp Ha

KOMIIETEH I/II7[ npeanpuATUAX TCXHUYCCKOTO CEPBUCA aBTOMO6I/IJ'leI/I; IMpUHOUIIAMU palluOHAJIBHOT'O

I TEXHHYECKOTO M TEXHOJIOTHYECKOI0 00ECTICUEHHS CprKTypHOﬁ HepeCTpOﬁKPI Ha

npeanpuiATudaX CCPBUCHOTO OGCJ’Iy)KI/IBaHI/ISI aBTOMOGI/IHeﬁ; METOAaMU YIIPaBJICHUS pa60T0171
CHCTEM TEXHHUYCCKOI'O O6CJ'Iy)KI/IBaHI/I$I aBTOMOOMIIEH
IK-12.2.
OpFaHI/I3OBBIBaeT TEXHUYCCKOC U OPraHU3allMOHHO-TCXHOJIOT'MYECKOEC obecreuenue
BHYTPHUIIPOU3BOJACTBCHHBIX IMPOIECCOB TCXHUYCCKOT'O O6CHy)KI/IBaHI/I$I 1 TEKyHICro peMoOHTa
aBTOMOOMIIEH Ha pEeANnpUATHAX TCXHUYCCKOTO CEPBHUCA; OIITUMU3BUPYET OPraHU3allMOHHbBIC
(bOpMI)I TCXHOJIOI'MYECKUX MPOLECCCOB CEPBUCHOI'O O6CJ'Iy)KI/IBaHI/ISI aBTOM06I/IJ'IeI71;
(l)OpMI/IpyeT OIITUMAJIBHBIC (I)OI)MI)I crienraIn3alnu pa3jaIniHbIX BUI0B pa60T IO pEMOHTY U
O6CJ'Iy)KI/IBaHI/IIO aBTOMOOUIIEH Ha ABTOTPAHCHOPTHBIX MPEANPUATUAX TEXHUYCCKOI'0 CEPBHUCA
[K-12.3.
[Ipumenser panuoHaabHble METOJAMU IOCTPOEHUS OPTaHU3ALUOHHBIX CTPYKTYP
YIPaBJICHUS OTPACIBIO aBTOMOOMIIBHOTO TPAHCIIOPTA, NPEANIPUSTHH U IPOU3BOICTBEHHBIX
9JIEMEHTOB; METO/IbI OPraHHU3aIMHK TIpolecca YIpaBiIeHus] UMH IyTeM 3¢ dexTrHBHON
peaM3aniy OCHOBHBIX (DYHKIMH YIpaBJIeHUs, IUTAHUPOBAHMS, IPUHSTHUS pELLICHUH,
KOHTPOJISI ¥ HH)OPMAIIMOHHOTO 00eCTIeYSHHS

TpynoemkocTs, 2/72

3.e./9ac

®opwmsl otuetHOCTH | ODO, cemectp Neb 3auer

(B T.4. IO 3d0, cemectp Ne7 3auer

ceMecTpam)
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