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1. EJIX OCBOEHUA JUCLHHUITJINHBI

Leabro ocBOCHUS IUCHUILTUHBI «MEHEPKMEHT U MapKEeTHUHI» sBJsieTcs (OPMHUPOBAHUE

y 06yqa101u14xc>1 HpCI[CTaBJ'ICHI/Iﬁ 0 MCHCIPKMEHTC MW MAapKETHUHIC KaK O COBPEMCEHHBIX
HHCTPYMCHTaX YIPaBJICHUA HNPCANPUATHEM, IMO3BOJIAIOLNIUX ITPOBOAWTL aHAIU3 BHYTpeHHeﬁ u
BHEIITHCH Cp€abl MPEAIIPUATHA, HA OCHOBE KOTOPOI'O Impeajaratb 9dKOHOMHUYCCKU U (bl/IHaHCOBO

000CHOBAaHHbIE OpPraHU3aI[MOHHO-YIIPABIEHYECKUE PEIICHUs, HAMPaBICHHbIE Ha JIOCTHXKEHUE
s dexTUBHOrO pe3yabTaTa C OpHEHTalMEHd Ha YJIOBJIETBOPEHHE 3alpOCOB MOTpeOuTeNnei B
YCIIOBUSAX KOHKYPEHTHOM CpPE/Ibl.

HpI/I JTOM 3adauamu JUCHUITIIIMHBI ABJIAKOTCA:

dbopMupoBaHHe OOIIETO MPEACTABICHHS W 3HAHUN 00 YyIpaBICHHE COBPEMEHHBIM
OPEANPHUATHEM, B TOM YHCIE O POJIM PYKOBOAMUTENS B MPOILECCE YIPaBICHHS
OPEANPHUATHEM, BBIMOJHICMbIX WM (QyHKIUAX (MJIAHUPOBAHUH, OPraHU3AIHH,
MOTHBAIIUHU, KOOPIHHAIIMHA U KOHTPOJIE);

MOHWMaHKE CHeUu(UKHA TPOBEICHHUSI MApKETHHTOBBIX HCCIEIOBAaHUH, Pa3pabOTKU
MAapKETHHIOBOW  IMOJMTHUKH, TPUMEHEHHUS OCHOBHBIX IPHUEMOB  YIIPABICHHUS
MapKEeTHHIOM (C TOMOIIBI0 KoMIulekca 4P) M ocCylecTBiIeHUS MapKETHHIOBOTO
KOHTPOJIS 3@ PE3YJIbTATUBHOCTHIO MPEANPHUSITHS,

npuobperenne ymeHui, (opMUpOBaHME HABBIKOB M CHOCOOHOCTH TPHHSATHUS
OT/AETbHBIX pEIICHHH, CBA3aHHBIX C IMOJArOTOBKOM MpOrpaMMbl pa3pabOTKH U
BBIBEJICHUS Ha PBIHOK HOBBIX TOBapoB, C (OPMHUPOBAHHUEM MPEATIOKEHHH 10
OpraHHu3aIii COBITOBOH, KOMMYHHKAIIMOHHON JEATEIBHOCTH, & TaKKe HMPUHITHS
pEIICHUH, CBSI3aHHBIX C BBUIBICHHS MPOOJEM W OOOCHOBAHUS PEKOMEHIALUH MO
COBEPIIIEHCTBOBAHUIO OPraHU3aI[i MAPKETUHTOBOM IESITEIIbHOCTH MIPEATPUSTHSL.

2. MECTO JUCIHUILIVMHBI B CTPYKTYPE OBPA3OBATEJIbHOM ITPOT'PAMMBbBI

2.1. HuctummHa «MeHeIKMEHT W MapKEeTHHI» OTHOCHTCS K 00s3aTelbHON

yactu bnoka 1. Jducuumiaueel (MOAYNHM), HMEIOT TECHYIO CBS3b C JAPYTUMHU
JUCIUIINHAMMU.

2.2. B TaGnuie npuBeneHsl MPEANISCTBYIONIME U TOCIEAYIONINE TUCIUILIUHEI,

HalpaBJieHHbIE Ha (QOPMHUPOBAHUE KOMIIETEHUUN JAUCHUUIUIMHBI B COOTBETCTBUU C
MmaTpuuei komnerenuuii OIT.

[penmecTByomme U nocjaeayuue IMCHUNINHbI,
HaNpaBJIeHHbIEC HA (hopMHpPOBaHHE KOMIIETEHUH

Ne
/1 [IpenmecTByromue AUCHUTIINHBI [Tocnenyromue AMCHUNINHBI
1 NHOoCTpaHHBIN S3bIK DunaHCOBBII MEHEIDKMEHT
2 JenoBoe obiieHne OCHOBBI HAYYHBIX UCCIIEIOBaHUN
3. Pycckuii s13bIK ¥ KynbTypa pedn [IpenaumioMHas npakTuka
4 OcHOBBI OM3HECA
5 OKOHOMUKA OpraHu3alyi (IpeITpyUsITHIA)
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3.

IIVTIAHUPYEMBIE PE3YJIbTATBI OBYYEHUA

[Inanupyembie

pe3ynbTaThl  OCBOGHHMsSI oOpaszoBareiabHOW mporpammel  (OIT) —

KOMIIETCHIIMH OOYYaIOIIUXCs ONPEIENSIOTCS TPeOOBAaHUSMU CTaHIApTa IO HAMpPaBICHHUIO

noarotoBku 38.03.01 DxoHomMuka HampaBieHHOCTh (mpoduias) «DHUHAHCHI W Y4eT» U

dbopMUpPYIOTCS B COOTBETCTBUU C MaTpuIleil komrereHuii OI1

Ne Homep/ HanmeHnoBaHue KOMIETEeHIUH B pesyabTare u3yueHust
n/n HHJEKC (uJ1M ee YacTH) AUCHUILIMHBI 00y4aromuecst
KOMIIETeHIH U HAOJIKHBI:

1 2 3 4

1. OIIK -4 Crnoco0eH npeziarathb OIIK-4.4. Onpenensier 1 aHAIU3UPYET
SKOHOMUYECKHU u SKOHOMHYECKHUE U (uHaHCOBBIE
(¢uHaHCOBO 0OOCHOBAHHEIC MOKa3aTeJIH 3¢ dEeKTUBHOCTH
OpraHU3allMOHHOYIPABICHUECKHUE | IESITEIbHOCTH XO3SIUCTBYIOIIUX

peuieHus B mpodecCHOHaIbHON
NEeATETbHOCTH

CYOBEKTOB JUTS IPUHSITUS
000CHOBAaHHBIX
OpPraHU3aIMOHHOYIIPABICHIECKUX

peleHni
OIIK-4.5. dopmynupyer,
COIOCTABIISIET " OILICHUBAET

aJIbTEpHATUBHBIE BAPUAHTBI PEIICHUS
MIOCTABJIEHHBIX  MPO(ECCUOHATBLHBIX
3azad4, paspabatrbIBaeT u
00OCHOBBIBAET CIIOCOOBI X PEIICHUS C

y4€TOM KpUTEpUEB
9KOHOMMUECKOMN 3G PEKTUBHOCTH,
OLIEHKHU PHCKOB U BO3MOKHBIX

COIIMAIBLHO-PKOHOMHYECKHUX
HOCJIEICTBUN

OIIK-4.6. IlpuHHMaeT >KOHOMUYECKHU
1 (puHAHCOBO 0OOCHOBAHHBIE
OpraHM3alMOHHO-YIIPABJICHYECKUE
pelieHnss U NPOTHO3UPYET  MX
MOCTENCTBUSL B MIpodecCuOHaTbHON
NeSITeIbHOCTH




4. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

4.1. OFbEM JUCHUILIVHBI U BUJIbl YYEBHOM PABOThI

Ounas ¢popma 00yueHus

Bup yueOHoit padoThbl Bcero yacos CemecTpsl
Ne 3
4acoB

1 2 3
AyIuTOpHAasi KOHTAKTHAas padoTa 36 36
(Bcero)
B ToM uucne:
Jlextuu (JI) 18 18
[Tpaxtueckue 3anstus (I13), Cemunaps! (C) 18 18
JlaGopatopusbie padotsl (JIP)
BueayauTopHasi KOHTaKTHas padora 1,7 1,7
B ToMm uncne: 1,7 1,7
WHAWBUIYalIbHBIE U TPYITIOBBIE KOHCYIbTAIIMH
CamocrositeibHas padora odyuarommxcs (CPO) 34 34
(Bcero)
Paboma ¢ knusxcnvimu ucmounuxamu 4 4
Paboma c snexmponnvimu ucmounuxamu 10 10
Peghepam (Peqh) 4 4




Iloozomoska k 3auamusm (113) 8 8
Ilooecomoska k «kpyenomy cmoay», noooop u usydeuue 2 2
HAy4HblX nyoauKayuii no meme
Tloocomoska k mexywemy konmpoaio (IITK) 2 2
Tloocomoska k mecmuposanuro 2 2
Iloozomosexa k npomedcymounomy konmponro (I111K) 2 2
IIpomexyrounas | 3auer (3) B 3 3
arrecTanus TOM 4HcJjie

[Tpuem 3au., yac. 0,3 0,3

CPO, uac.
HUTOI'O: 4yacos 72 72
Oobmas 3a4. e]l. 2 2
TPYA0E€MKOCTh
OuHo-3a04Has ¢popma 00yueHust

Buj yueOHoit padoThl Bcero yacos CemecTpsl
Ne 3
4acoB
1 2 3

AyauTopHasi KOHTaKTHasi padora 36 36
(Bcero)
B Tom uuce:
Jlexmmn (J1) 18 18
[TpakTaeckue 3anstus (I13), Cemunapsi (C) 18 18
JlaGopatopusbie pabotsl (JIP)
KonTakTHasi BHeayauTopHas padora 1,7 1,7
B toMm uncne: 1,7 1,7
WHWBUIYalIbHBIE U TPYITIOBBIE KOHCYIbTAIIMH
CamocrosiTebHas padora odyuarwmmuxcs (CPO) 34 34

(Bcero)

IIpocmomp u Koncnekmuposanue 8udeoneKyull

Paboma ¢ knuscnvimu ucmounuxkamu

Paboma ¢ INIEKMPOHHBIMU UCMOYHUKAMU




Peghepam (Peqh) 4 4
Ilooecomoska x 3ansamusm (113) 10 10
Iloozomoska k «Kpy2iomy cmoiuyy, no060p u uzydexue 2 2
HAYYHLIX NYOIUKAYUL NO meMme
Iloozomoska k mexywemy konmpoaio (IITK) 2 2
Iloocomoska k mecmuposanuro 2 2
Iloozomoska k npomescymournomy koumporio (I111K) 2 2
IIpomexyrounas | 3auer (3) B 3 3
aTTecTanus TOM YHCJIe
[Tpuem 3au., gac. 0,3 0,3
CPO, gac.
HUTOTI'O: O6mass | yacos 72 72
TPYA0EMKOCTH 3a4. elI. 2 2

4.2. COAEP KAHUE JUCIUIIJINHBbI

4.2.1. Pa3nennl (TeMbl) TUCHUILINHBI, BUAbI YUeOHOI 1esITeTbHOCTH U GOPMBbI KOHTPOJIA

Ounas ¢popma 00yueHus

Ne HaumeHnoBanue Buabi y4eOHoi DopmbI
n/ pa3nesa (TemMbl) JNeATeJIbHOCTH, BKJIIOYAsI TeKyUIeH u
n AUCHUTLTAHBI CaMOCTOSITEIbHYI0O  padoTy IPOMEsKY TOUHOi
o0yuaromuxcs (B 4acax) aATTeCTANHH
J | JP | II3 | CPO | Bcero
1 2 3 4 5 6 7 8
Cemectp 3
1. | DBomromnus yrmpaBieHYeCKOH 2 2 3 7 CobGecenoBanmue,
MBICJIH 3amuTa pedepara
2. | Opranuzanus Kak CHCTeMa 2 2 4 8 Ompoc, pereHue
CUTYaIlMOHHBIX 3a/1a4




3. | OyHKIUH yIpaBIeHUS 2 2 ) 9 Omnpoc, pelieHne
CUTYallMOHHBIX
3ajad, 3ammra
pedepara
4. | BHyTpeHHsS M BHEUIHSSA cpega | 2 2 3 7 Omnpoc, pelieHue
CUTYallMOHHBIX
3aj1ad4, TEeKYILIUN
KOHTPOJITb
5. | DBomionus pa3BUTHUs 2 2 1 5 CobecenoBanue,
mapketuHra. CynIHOCTb, I , pelieHue
NPUHIUIB, QYHKIMHA U CUTYaIlMOHHBIX 3a]1ad,
KOHIICTIIIUM MapKETHHTA TECTOBBI KOHTPOIIh
6. | ToBap B peIHOYHOI cpejie. 2 2 4 8 Ompoc, pernieHue
PeiHOUHAs aTpuOyTHKa CUTYaIlMOHHBIX
TOBapa. Konuenus 3ajad, 3almTa
YKU3HEHHOTO IIMKJIa TOBapa pedepara, TeCTOBBII
KOHTPOJITb
7. | ToBapHas MONMUTHKA, IICHOBAS 2 2 3 7 CobecenoBanue,
MOJIUTHKA U COBITOBAs pelieHue
MOJIUTHKA B CUCTEME CUTYaIlMOHHBIX
MapKEeTHUHTa 3ajad, 3almTa
pedepara, TECTOBBIH
KOHTPOJITb
8. | CermenTanus u BbIOOp| 2 2 4 8 Ompoc, pelIeHue
IIEJIEBOTO PhIHKA CUTYaIlMOHHBIX
3azad4, «Kpyribii
CTOJ»
9. | bropKeT ¥ KOHTPOJTh 2 2 7 11 | Ompoc, perenue
MapKeTHHTa CUTYallMOHHBIX 3a71ad,
KOHTpOJIbHasI paboTa
TECTOBBIN KOHTPOJIb
HUTOTIO: 18 18 34 70
KonTakTHas  BHeayiuTOpHas | - - - 1,7
pabota, B TOM YHCIIE:
WHUBUIyaJIbHbBIE
U TPYNIIOBbIE KOHCYJIbTAI[H
[TpomexyTouHas aTTecTanus - - - 0,3 | 3auer
BCEI'O: 18 18 34 72
Ou4Ho-3a04Has popma 00ydeHHs
Ne HanmenoBanue Bunbi y4eOHoi DopMbl
n/ pa3aeJa (TemMbl) AeATeJIbHOCTH, BKJII0Yast TeKylIel u
n AUCHUTLTAHBI CaMOCTOSITE/IbHYI0  padoTty IPOMEKYTOUHOIH
o0yuaromuxcs (B 4acax) aATTeCTANHH
J | JP | II3 | CPO | Bcero
1 2 3 4 5 6 7 8




Cemectp 3

1. | DBomonus ynpaBJIeHUYECKOM 2 2 3 7 CobecenoBanue,
MBICITU 3amuTa pedepara
2. | Opranuzanus Kak cHCTeMa 2 2 4 8 Ormpoc, pelieHue
CUTYAI[MOHHBIX 3a]1a4
3. | OYHKIMHU yrpaBICHUS 2 2 4 8 Ompoc, pernieHue
CUTYaI[MOHHBIX
3ajad, 3aImUTa
pedepara
4. | BHyTpeHHSs U BHEIIHAA cpefa | 2 2 3 7 Ompoc, pernieHue
CUTYaI[MOHHBIX
3ajad, TeKYIIUH
KOHTPOJIb
5. | DBomonus pa3BUTHUs 2 2 2 6 CobecenoBanue,
mapketuHra. CyniHoCTb, 1ENH, pelieHne
MPUHIIAIIBL, PYHKINN U CUTYAIlMOHHBIX 3a]1a4,
KOHIIETIITNA MapKETUHTA TECTOBBIN KOHTPOJIb
6. | ToBap B ppIHOYHOIA cpeie. 2 2 4 8 Ompoc, pelieHue
PoiHounas aTpubyTHKa CUTYaIlMOHHBIX
TOBapa. Konnenmus 3ajad, 3aImTa
YKU3HEHHOTO 1IMKJIa TOBapa pedepara, TeCTOBBII
KOHTPOJITb
7. | ToBapHas MOMUTHKA, IICHOBAS 2 2 3 7 CobecenoBanue,
MOJIUTUKA U COBITOBAA pelieHue
MOJINTUKA B CUCTEME CUTYaIlMOHHBIX
MapKeTHHTa 3ajad, 3aImTa
pedepara, TeCTOBBII
KOHTPOJIb
8. | CermenTtanus u BBIOOp, 2 2 4 8 Omnpoc, pelieHue
I[EJIEBOTO PHIHKA CUTYaIlMOHHBIX
3az1ad, «Kpyrunbrit
CTOTI»
9. | bropKeT ¥ KOHTPOJIh 2 2 7 11 | Ompoc, perenue
MapKeTHHTa CUTYAITMOHHBIX 33]1a4,
KOHTpOJIbHasI paboTa
TECTOBBIN KOHTPOJIb
HUTOro: 18 18 34 70
KoHTakTHas  BHeayauTOpHas | - - - 1,7
pabota, B TOM YHCIIE:
WHINBUIyaJIbHBIE
U TPYIIIOBBIC KOHCYJIbTAITUU
[IpomexyTouHas aTTecTanus - - - 0,3 | 3auer
BCEI'O: 18 18 34 72




4.2.2. JleKMOHHBIN KypcC

Ne | HaumenoBanue | HammenoBanue Conep:xanue JeKIu Bcero uacos
n/ | pa3aena (TeMbl) | TeMbl JEKIUH 0D0 | 0300
I | JHCHUILIHHBI
1 2 3 4 5 6
Cemectp 3
1. | OcHoBBI OBoronus [TonsrTust «ympamjieHue», 2 2
MEHEKMEHTA YIPaBICHYCCKOH | «(vMeHePKMEHT», MOIXOIbl M ITarlbl
MBICIIN pa3BUTHSI. Hayunsle nikosnst
YIIPaBJICHUS.
CoBpeMeHHas cucTema B3TJIsI0B Ha
MEHEKMEHT.
2. | OcHOBBI Opranuzanus kak | Ilonarue «OpraHu3aLus»: 2 2
MEHEDKMEHTA cucremMa CYIIHOCTb, IPU3HAKHU, [TapaMETPbI U
THIIEL. Bunpr
OpraHu3aLuy.
JKW3HEHHBIN LIUKI OpraHUu3alyH.
3. | OcHOBBI OyHKIMH OyHKIMKM  yNpaBICHUS. 2 2
MCHC/DKMCHTA yIpaBJICHUA [InanupoBanue. OpraHI/ISaHI/I}I KakK
byHkuus ynpasiaeHus. MoTuBamus.
Koopaunarus. KonTposs.
CooTHoleHue
GbyHKIMH MeHemKepa u
YPOBHEN YIIPaBJICHNUS.
4. | OcHOBBI BryTtpenHss u| Cpena opranuzanuu. BrHyTtpennss — 2 2
MEHEIKMEHTa BHEIIHSS cpeaa Cpella: OCHOBHBIE YJIEMEHTHI.
Bremnsas cpena:
OCHOBHBIE (DaKTOPBHI. Cpena
IIPSIMOTO " KOCBEHHOT'O
BO3JICUCTBUS.
5. | OcHOBBI OBomronus [Ipennocslnku CTaHOBJICHMS, 2 2
MapKeTHHTa pa3BUTHS dbopmupoBaHus "
MapKEeTHHTA. pa3BUTHS MapKETHUHIa. OBOJIIOLMS
CymHoCTb, €M, | pa3BUTHUS MapKEeTHHTA.
MIPUHLIMIIBI, ITonsTue, LIENH, IIPUHLINAIIBI
byHKIMH 1 u (GyHKIIUM MapKeTHUHTa.
KOHLEMIUU
MapKeTHHTa
6. | OcHOBEI ToBap B [TonsiTne «TOBapa» 51 2 2
MapKeTHHTa PBIHOYHOM cpefie. | KiaccupuKaius
PeiHOUHAs TOBapOB. OcHOBHBIE
aTpubyTHKa XapaKTEPUCTUKH TOBapa.
TOBapa. [TonsiTe  >KM3HEHHOIO  IMKJIA
Konnenmus TOBapa. [Muxnnyeckui
KU3HEHHOTO XapakTep KU3HHU TOBapa Ha PhIHKE.
LMKJIa TOBapa
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7. | OcHOBBI ToBapHas ToBapHast TOJIUTHKA, TOBapHas 2 2
MapKeTHHTa MIOJINTHKA, ctparerus.  llena kak  aTpuOyr
[ICHOBAsA TOBapa. Teopetnueckue
MOJIHUTHKA H OCHOBBI PBIHOYHOTO
cObITOBAsA [ICHOOOpa30BaHHUsL.
MOJINTUKA B COBITORAS
CHCTEME MOJIMTUKA  TOBapOIPOU3BOIUTENS
MapKeTiHra u ee ocobenHoctu. IlomuTHka
cObITa, OCHOBHBIE 3TaIlbI.
8. | OcHOBEI Cermedranus u IloHsaTHE CErMEHT, CerMEHTalMs. 2 2
MapKeTHHTa BBIOOD 11€/1€BOT0 | BBIOOD I1€JIEBBIX CEMMEHTOB PHIHKA.
phIHKA OTansl npouecca
CEerMEHTHUPOBAHMS.
LleneBoii cerMEHT U BapHAHTHI €rO
BBIOOpA.
9. | OcHOBBI broket OObekTbl, GOpMBI U METOABI 2 2
MapKeTHHTa KOHTPOJIb yIIpaBICHUS MapKETUHTOM.
MapKeTHUHTa Cucrema
TUTAHUPOBAHUS MapKETHHTA.
broker 1 OI0JIPKETUPOBAHUE
B MapKeTHHTE.
KouTponb B MapkeTHHTe.
Bcero yacoB B cemecTpe: 18 18
HUTOI'O yacos: 18 18

4.2.3. JlaGopaTopHbIii NPAKTUKYM (He npeonoiazaemcs)

4.2.4. TIpakTH4yecKue 3aHATHS

Ne HaumenoBanue HaumenoBaHue Conepxanue Bcero yacos
n/n pa3aeJia (TemMbl) NPaKTHYECKOTo NPaKTHYeCKOro 3aHATHS | PO | 03DPO
AUCHMILINHBI 3AHATHS
1 2 3 4 5 6
Cemectp 3
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OCHOBBI DBOJIIONHUS VcnoBuss W IpeANOCHUIKU
MEHEIHKMEHTA YIpaBICHYCCKOH BO3HHUKHOBEHMUS
MBICJIN MEHEIKMEHTA. Iousatus

«yIIpaBJICHUEY,
«MEHEKMEHT», MOJIXOIbl H
stanbl pa3BuTHs. OCHOBHBIE
HalpaBJieHUsd W TOIXOIbl K
YIPABIICHUIO.
Hayunbie LIKOJIBI
YIIPABJICHMUS. [Ixoma
Hay4YHOTO
YIPABJICHHUS.
[[lxona aIMHUHUCTPATUBHOTO
YIIPABJICHMUS. [Ixoia
«4EJIOBEUYECKUX OTHOLIECHUI.
CoBpeMeHHas
cucrema B3IJISIJIOB Ha
MEHEJKMEHT

OcHOBBI Opranu3zanus Kak [Tonsatue «OpraHu3alus»:

MEHEKMEHTa cucreMa CYILLHOCTb,
MPpU3HAKW, [apaMeTpel U
Tunbsl. Buasl opraHuzanum.
YpoBHH,
3BEHbS U CBSI3U YIPABIICHUS
JKuzHeHHbIH LUK
OpraHu3aIy.

OcHoBBI OyHKIINA Bunst YIIPaBJIEHUYECKUX

MEHE[KMEHTA YIpaBJICHUS JEHUCTBUM.
DOyHKIUU YITPaBJIEHHUS.
[InanupoBanmue.

Opranuzanus Kak (QYHKIUS

yIIpaBIICHHUSL.

MortuBanusi.
CopepxarenbHble u
IIpoLecCyaIbHbIE

TEOpUM MOTUBaUU. Bunuel
KOHTpPOJIS U ux
XapakTepHble 0COOEHHOCTH.
Koopaunanus.
XapakTepucTrka

Tpyaa MEHeJKepa.
Crpyxrypa Tpyna
MeHekepa.  CooTHolIeHHe
GbyHKIUI MeHemKepa "

YPOBHEW YIIPaBIICHHUS.
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OcHoBBI Buyrpennss u Cpena OpraHu3aLuHu.
MEHE[KMEHTA BHEILHSAS cpefa BuayTtpennss
cpena: OCHOBHBIE
3JI€MEHTHI.
Buemnss cpena: OCHOBHBIE
¢dakropsl. Cpena mpsiMoro u
KOCBEHHOTI'O BO3JEHCTBHUS.
OcHOBBI Oposmonus pazButus | CymHocTsb, coJiepKaHue,
MapKeTHUHTa MapKeTHHTA. eJTH, TTPUHIUIBEI U QYHKIIWH,
CymHocTs, 1enu, OCHOBHBIE  KaTEropum H
MIPUHIIHUIIBI, KOMILJIEKC MapKETHHTA.
GbyHKIMN U Opononus
KOHIICTIIIUT KOHIICTIIINI MapKETHHTA.
MapKeTHUHIa Tunbr MmapkeTuHTa 51
UX XapaKTePUCTHKA.
OcHoBBI ToBap B pplHOYHOW | MapKeTHHroBOE€ ITIOHUMAaHHE
MapKeTUHTa cpene. PoiHOuHas | toBapa W €ro  pelHOYHAS
aTpulOyTHKa aTpuOyTHKAa. Ku3HeHHbIH
TOBapa. UK TOBapa.
Konmnermus ToBapHas MOIUTUKA u
HKUBHEHHOTO WHKIA | 1opanyy iy
ToBapa ACCOPTUMEHT. [IpaBuia
CO3/IaHUs HOBOT'O TOBapa.
OCHOBEI ToBapHas nonurtrka, | ToBapHas MOJHUTHKA,
MapKeTHUHTa LEHOBas MMOJIMTHKA U | ToBapHas cTparerus.

CcOBITOBAs TOJIMTHKA
B CUCTEME
MapKeTHHTa

CrtpykTypa, BHABI U pOJlb
TOBAapHOU MOJUTUKH.
ToBapHBIA aCCOPTUMEHT U
TOBapHas HOMEHKJIAaTypa
CymHocTh LIEHbI B
MapKETUHIOBOM IOHMUMAaHHUU.
Meronpl  pacuera  II€H B
MapKeTHHTE.

IleHoBass monuTUKa (QUPMBIL.
Ckupkn © 1OpeMun B
neHooOpazoBanuu.  Kanambl

pacrpeeneHus.
ToBapoasuxxkenue. CyliHOCTb
U (GOpMBI ONTOBOM M
PO3HUYHOMN

TOPTOBJIH.

WudpactpykTypa npoaax.
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8. OcHoBBI CermenTanus u CymHocTb u CIIOCOOBI 2 2
MapKeTHUHTa BBIOOp IIETIEBOTO CEerMEHTHUPOBAHUS
pBIHKa PBIHKA. Konsronkrypa
TOBapHOTrO pblHKA. BpiOop
IIEJIEBOTO pBIHKA.
ITo3unmonnpoBanue Ha
PBIHKE.
9. OCHOBBEI bromkeT u koHTpOs | bromker u OroKeTUpOBaHUE 2 2
MapKeTHHIa MapKeTHHIa B MapKeTHHre.  AHamu3
PBIHOYHBIX ~ BO3MOKHOCTEH.
OT1Oop 1ENEeBBIX  PBIHKOB.
PazpaboTka
KOMILJIEKCa MapKETHHTA.
Opranuzanus
MapKETUHTOBOM
nesrenbHocTH. KOHTpOb B
MapKETUHTE. Cayx0a
MapKeTHUHIa Ha
MPEIIPUSTHH.
Bcero yacoB B cemecTtpe: 18 18
HUTOTI'O yacos: 18 18
4.3. CAMOCTOSATEJBHASA PABOTA OBYYAIOIIUXCSA
Ne HaumenoBanmne Ne Buasr CPO Bcero yacos
n/n pasaeJa (TemMbl) n/n 0®0 | 0300
AUCHMILTUHBI
1 2 3 4 5
Cemectp 3
1. | DBomonus 1.1 MIpocmotp u KOHCIIEKTUPOBAaHUE| - 1
YIPaBJICHUYECKON BUICOJIEKITNH
MBICITTU 1.2 | [loaroToBKa K MPaKTHYECKOMY 3aHSATHIO 2 1
1.3 | [loaroroBka pedepata 1 1
2. | OpraHu3zamnus KaK 2.1 | TloaroToBKa K MPaKTHYECKOMY 3aHSITHIO 2 2
cuctema 2.2 | Pabora c KHI)KHBIMH HCTOYHHKAMH 1 1
2.3 | TloaroroBka pedepata 1 1
3. | ®ysaknun yrnpasnenust | 3.1 | [ToaroroBka k mpakTHYECKOMY 3aHSATHIO 2 2
3.2 | PaGora ¢ 3eKTpOHHBIMU HCTOYHUKAMHU 2 1
3.3 | IToxrororka pedepara 1 1
4. | Bayrpennss u 4.1 | Pabota ¢ 3eKTPOHHBIMU UCTOYHUKAMHU 1 1
BHEIITHSS cpefia 4.2 | TloaroToBKa K TeKyIIeMy KOHTPOJIIO 2 2
5. | DBomtonus pa3BUTH 5.1 IIpocmortp u KOHCIIEKTUPOBAaHUE, - 1
MapKETHHTA. BUICOJICKIINH
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CyurHocTb, 11e1u, 5.2 | Pabora ¢ KHMKHBIMH HCTOYHUKAMU 1 1
MPUHIIAIIGL, PYHKIUU U
KOHIIETITUI
MapKeTHHTa
6. | ToBap B peIHOYHOM 6.1 | IloaroroBka K MPaKTHYECKOMY 3aHITHIO 2 2
cpene. PbiHOYHAA 6.2 | PaGora c 31eKTpOHHBIMU HCTOYHUKAMHU 1 1
aTpudyTuKa 6.3 | [TonroroBka pedepara 1 1
TOBapa.
Kounenmnus
YKU3HEHHOTO 1IMKJIa
TOBapa
7. | ToBapHas monuTHKA, 7.1 | Pabora ¢ 2JIeKTPOHHBIMH UCTOYHUKAMU 2 2
[ICHOBAsI IMOJIUTHKA U 7.2 | Ilonrororka pedepara 1 1
cOBITOBasI MMOJIUTHKA B
CUCTEME MapKeTHHTa
8. | Cermentauust u BbIOOp| 8.1 | [loAroToBKa K MPaKTUYECKOMY 3aHSATHUIO 2 2
LEJICBOTO pbIHKA 8.2 | IloaroroBka K «Kpyriomy CTOIY», 0JI00p 2 2
Y U3y4eHUE HAYYHBIX IMyOJIUKALUN IO TeMe
9. | BromkeT u KOHTPOIIb 9.1  PaGora c KH)KHBIMH HCTOYHHKAMH 1 1
MapKeTHHIa 9.2 | TloarortoBka K KOHTPOJBHOI paboTe 2 2
9.3 | [ToaroToBKa K TECTUPOBAHUIO 2 2
9.4 | [ToaroroBKa K MPOMEKYTOYHOMY 2 2
KOHTPOJTIO
34 34

HUTOI'O yacos B cemecTpe:

5.

5.1. MeTozmqecm/le YKa3aHuA AJId MOATrOTOBKHU oﬁyqaloumxcn K JICKHUOHHbIM 3aHATUAM

IHEPEYEHDb

YYEBHO-METOAUYECKOI'O OBECIIEYEHUSA JIA
CAMOCTOSTEJBHOMN PABOTHI OB YUAIOHINXCS IO JUCHUIIINHE

N3yuenne muctuminHbl TpeOyeT CHCTEMAaTHYECKOTO0 M IOCIIENIOBATEILHOTO HAKOIUICHHUS

3HaHI/II\/’I, CJICOOBATCIIbHO, IMPOIMYCKU OTACIBHBIX TEM HE IMO3BOJISAIOT FJ'IY6OKO OCBOMUTH NPEAMCET.

HIMeHHO MO3TOMY KOHTpPOJIb HaJl cCHCTeMaTH4ecKol paboToi o0yyaroniuxcs Bcerja HaXoAuTcs B

LEHTpe BHUMaHUs Kadeapol.

OOyyaromumcst He00X0AUMO:

* mepel KaxIoM Jekuuedl npocMarpuBaTh pabodyl0 MNporpamMmy AMCHMILIUHBIL, YTO

IMO3BOJIUT COKOHOMMUTH BPEMSA Ha 3allMCbIBAHWEC TCMBbI JICKIIUH, €€ OCHOBHEIX BOIIPOCOB,

PEKOMEHTyEMOI1 JINTEepaTyphl;
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* HA OTACIbHBIC JICKIMU TPUHOCHTH COOTBETCTBYIOIIMWA MaTepuan Ha OyMa)KHBIX
HOCHUTENSIX, KOTOpPbI OyIeT OXapaKTepu3OBaH, IPOKOMMEHTHPOBAH, JONOJHEH
HEIOCPEICTBEHHO HA JIEKIINH;

* Tiepel OdYepenHOW JIEKIMeH HEeoOXOOUMO MPOCMOTPETh IO KOHCHEKTY MaTepHuall
NpeAbIAyIIed JIEKIUU, IpU 3aTPYAHCHUAX B BOCIPUATHM MaTepuala CleayeT
00paTUTbCsa K OCHOBHBIM JINTEPATYPHBIM HCTOUHHUKAM.

B xoxe JEKUMOHHBIX 3aHATUN WIM NPU MPOCMOTPE 3alUCed BUIEO-JIEKUHUHA BECTH
KOHCIIEKTUpOBaHUE yueOHOro marepuana. OOpaiaTh BHUIMaHUE Ha KaTeropuu, (popMynupoBKH,
pPaCKpBIBAIOIIME COAECPKAHME TE€X WM HHBIX SBJICHUM U IPOLECCOB, HAy4YHbIE BBIBOABI U
MIPaKTUYECKHE PEKOMEHJIAlUU, MOJIOKHUTEIbHBIA ONBIT B OPATOPCKOM HUCKyccTBe. JKenaTenbHO
OCTaBUTHh B pabO4YMX KOHCIEKTaX MOJs, Ha KOTOPBIX JeJaThb MOMETKH U3 PEKOMEHIOBaHHOMN
JUTEPATYpPhl, IONOJHSIIOIME MaTepuan IMPOCIYLIAHHOW JIEKLUU, a TaKXKe IOJYEPKUBAIOIINE
0CO0YI0 BaJKHOCTb T€X MJIM UHBIX TEOPETUUECKUX MTOJIOKEHUH.

3araBaTh NPENOAABATEI0 YTOUHSIOIINE BOMNPOCHI C LENbI YSCHEHUS TEOPETUUYECKUX
MOJIOKEHUH, pa3pelieHus] CIOPHBIX CUTyauuid. /JlopabaTeiBaTh CBOM KOHCIEKT JICKLUH, Jeiasi B
HEM COOTBETCTBYIOIIME 3allUCU W3 JIMTEpPaTypbl, PEKOMEHIOBAaHHOM IpEnojaBaTeleM U
MPEAYCMOTPEHHOM MHPOrpaMMOM - B XOJI€ NMOATOTOBKM K NPAKTHUYECKUM 3aHSATUSM H3YYHTh
OCHOBHYIO  JIUTEPATYPY, O3HAKOMHUTbCA C  JOINOJHUTEIBHOW  JIUTEPAaTypOd, HOBBIMHU
nyOIUKaUsIMU B TEPUOAMYECKUX H3JIaHUAX: XXKypHalax, razerax u T.A. [Ipu 3tom yuecTth
pEeKOMEHJallMK TMpernojaBaTenss U TpeboBaHus mporpammbl. [loAroTOBUTH TE3UCHl IS
BBICTYIUICHUH 10 BCEM Y4€OHBIM BOIIPOCAM, BBIHOCHMBIM Ha MPAKTUYECKOE 3aHSITHE.

['otoBsick k pedepaTHBHOMY COOOIIECHHUIO, OOpalaThcsi 3a METOAMYECKON MOMOIIBIO K
npenojasarento. COCTaBUTh IUIAH-KOHCIEKT CBOEro BbICTyIUIEHMs. [Ipogymars mnpumepsl c
LeNIbI0 00eCTeueHUs] TECHOM CBSI3U M3y4aeMoOil TEOpUH C pealibHOM kn3HbI0. CBOEBpEMEHHOE U
KaueCTBEHHOE BBIMOJIHEHHE CaMOCTOSITENIbHON paboThl 0a3upyercss Ha COOJI0IEHUU HACTOSIINX
peKOMEHAALNN U U3yYEeHUH PEKOMEHI0BaHHOW nuTepaTypbl. OOydaromuics MOXKeT JTOMOIHUTh
CIIMCOK HCIIOJIb30BAHHOM JIMTEPATYPHl COBPEMEHHBIMU MCTOYHUKAMH, HE INPEJACTAaBICHHBIMU B
CIUCKE pPEKOMEHJOBAHHON JUTEpaTyphl, M B JalbHEHIIEM HCIOJb30BaTh COOCTBEHHbBIE
MOATOTOBJICHHBIE y4eOHBIE MaTepHaJbl TPU HANMUCAHUKM KYPCOBBIX U BBIMYCKHBIX
KBaJIM(DUKALIMOHHBIX paboT.

5.2. MeToanyecKkue yKazaHusi JUIs MOATOTOBKH 00y4a0IMXCS K J1a00PATOPHBIM 3aHATUIM
(He mpexycMaTpUBaOTCH)

5.3. Metoanyeckue yKka3aHusi JUIsl MOATOTOBKH 00y4AOIMXCS K MPAKTHYECKUM 3aHATHAM

BaxxHoit cocTaBHOI yacThi0 y4eOHOTO Mpoliecca B By3€ SBISIOTCS IPAKTUYECKHE 3aHATUS
- OJMH U3 caMbIX 3()(PEeKTUBHBIX BUIOB YUYEOHBIX 3aHATUH, HA KOTOPHIX OOydarolIMecs ydaTcs
TBOPYECKU paboTaTh, apryMEHTHPOBATh U OTCTAUBATh CBOIO MO3UIUIO, IPABUIIBHO U JOXOAYHBO
u3jgaraTb CBOM MBICIM Tiepe] ayAMTOpHUEH, OBJaaeBaTh KyJIbTYpOH pedyd, OpaTOPCKUM
HCKYCCTBOM, CHOCOOHOCTBIO NPHUMEHSATH TEOPETUYECKUE 3HAHUS B PEHICHHHM MPaKTHYECKUX
3ajad.
[TpakTHueckue 3aHATUS HMEIOT HUCKIIOYUTENIbHO Ba)XHOE 3HAUYE€HHWE B Pa3BUTHHU
CaMOCTOSITENIbHOTO MBIIIIEHUS Y 00Y4aroIIUXCs ¥ MO3BOJISIOT:
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* pa3BUBATh TBOPYECKOE TEOPETHUYECKOE MBIIUICHHE U YMEHUE CAMOCTOSITENILHO U3ydaTh
JTUTEPaTypy, OCYIMIECTBIATH PA3IMYHBIMU METOIaMH COOp HEOOXOIUMOM HHPOPMAIIHH;

*  4YeTKO (hOopMyITUPOBATH MBICIIh, BECTH TUCKYCCHIO;

* AHAJIM3UPOBATh WCXOJHBIC JaHHBIC, PA3JIMYHBIC CUTYAI[MOHHBIC 3a/Ia4d, HAaXOJHUTh
IMPaBUJILHLIC AJBTCPHATUBHBIC IIYTH PCIICHUA, 06OCHOBBIBaTb U [A0Ka3bIBaTh HUX
11e1eCO00Pa3HOCTb.

HemnocpeacTBeHHYI0 TOATOTOBKY OOYYAOMIEroCsl K 3aHATHIO HAYMHATH HAJIO C M3y4YCHUS
PEKOMEHJIOBaHHOM  JuTepaTyphl. Heob0XoaumMo MOMHUTh, YTO Ha JIEKIUH  OOBIYHO
paccMaTpUBaeTCA HE BECh MaTepuall, a TOJIBKO ero 4acTh. OcTanbHas ero 4yacTh BOCIIOIHSAETCS B
npoIecce CaMOCTOATENBbHOM paboThl. B CBsI3M ¢ 3TUM paboTa ¢ peKOMEHI0BaHHOH JIUTEpaTypon
oOsi3arenbHa. Oco0oe BHUMaHHUE MPH 3TOM HEOOXOAWMO OOpaTHUTh Ha COJIEPYKAHHE OCHOBHBIX
MIOJIOXKCHHU U BBIBOJIOB, OOBSICHEHHE SIBICHUN U (PAKTOB, YSICHEHHE MPAKTHYECKOTO MPUIIOKCHUS
paccMaTpUBAEMbIX TEOPETUYECKUX BOMPOCOB. B mporiecce 3Toi paboThl 00ydaronuiics T0IKECH
CTPEMHUTBCS TOHSTh W 3allOMHUTh OCHOBHBIC TIIOJIOKEHUS PAacCMAaTPUBAEMOr0 MaTepuaa,
IIPUMEDPBI, TIOSICHSIONIKE €T0, & TAKXKE pa300paTbcs B WILTFOCTPATUBHOM MaTepHUaie.

3akaH4YMBaTh IOATOTOBKY CJEIYEeT COCTaBJICHHEM IUIaHa (KOHCIIEKTa) 10 H3y4aeMoOMY
Matepuaiy (BOIpocy). DTO MO3BOJIIET COCTABUTh KOHIIEHTPUPOBAHHOE, CKATOE MPECTABICHHUE
10 M3yYaeMbIM BOINpocaM. B mpoiiecce NMOArOTOBKHM K 3aHITHUSM PEKOMEHIIYETCS B3aUMHOE
o0CyX/IeHue MaTepuaya, BO BPEeMs KOTOPOTO 3aKpEIUISIFOTCS 3HAHUS, a TaKKe MpHoOpeTaeTcs
IIpaKTUKa B W3JIOKEHUUM W Pa3bsACHCHWM IIOJIy4CHHBIX 3HAaHWW, pas3BuUBacrcs peds. [lpum
HEOO0XOIMMOCTH CIIeIyeT 00pamaTbesi 32 KOHCYIbTAlMeN K IPEno/1aBaTelio.

Crnemyer MOMHHUTB: y 00YYarOMIETrocst, CHCTEMATHYECKH BEIYIIETO 3aIMCH, CO3/1aeTCsl CBOU
HHI[HBHIIyaJILHLIﬁ q)OHI[ HO[[CO6HI)IX MaTCpraIoB AJid 6I)ICTpOFO IOBTOPCHHUA NPOYUTAHHOTO,
JJISL MO6I/IJ'II/133HI/II/I HaKOIUIEHHBIX 3HaHW. OCOOEHHO Ba)KHEI U IIOJIE3HBI 3aIIMCH TOraga, Koraa B
HUX HaXOJAT OTPAKCHHUEC MBICIIW, BOSHUKIINUC ITPpU CaMOCTOSTEILHOU pa60Te. Baxmno Pa3BUBATH
y 00y4aronuxcs yMeHHe COMOCTABMISITh HCTOUHUKH, TPOAYMBIBATh U3y4aeMblii MaTepral.

Ha npakTtuueckom 3aHSATHHU KaX/IbIil €T0 YYaCTHUK JOJKEH OBITh TOTOBBIM K BBICTYIIJICHHIO
MO0 BCEM MOCTaBIIEHHBIM B IUIAHE BOIPOCaM, MPOSBIATh MAaKCHMAlIbHYI) aKTUBHOCTh MPHU HX
paccMOTpeHHU. BBICTYIINIEHNE TOKHO CTPOUTHCSI CBOOOIHO, YOSIUTEIHHO U apryMEHTHPOBAHO.
HeoOxoaumMo, 4TOOBI BBICTYMAONIUN MPOSIBISLT COOCTBEHHOE OTHOIIEHHE K TOMY, O Ye€M OH
TOBOPHT, BBICKA3bIBAJI CBOE JUYHOE MHEHHE, MOHMMaHUE, OOOCHOBBIBAJI €r0 W MOT CJenaTh
MpaBUJIbHBIE BBIBOABI U3 CKa3aHHOTO. [Ipu sToM oOydarommiics MOXeT 0Opamatbes K 3amucsam
KOHCIICKTa " J'ICKIII/If/'I, HCMOCPCACTBCHHO K MEPBOUCTOYHUKAM, HMCIIOJIb30BATH 3HAHUA, q)aKTBI u
HaAOJIIO/IEHUSI COBPEMEHHOM U3HU U T. J. BOKpYr Takoro BBICTYIUIEHHMSI MOTYT pPa3rOpeThes
CIIOPBI, AMCKYCCHUHU, K YHACTHIO B KOTOPBIX OOJKEH CTPEMHUTLCA Ka)K)II)II\/’I.

OOyyaromuiicss UMeeT BO3MOXKHOCTb HAWTH U NPEUIOKHUTh WHTEPECHBIM XOJ pelIeHHs
CUTYalMOHHBIX 3a/a4, apr'yMCHTHPOBAB PCIICHUC ITOCTABJIICHHBIX 3a7a4.

Pabora 1o MMOATOTOBKE K MPAKTUYCCKUM 3aHATUAM W aKTHUBHOC B HUX Yy4aCTUC — OJHA U3
dbopM H3y4EeHHS MPOTrPaMMHOTO Marepuaia AUCIUIUTMHBI «MeHemHKMEeHT U MapkeTuHr». OHa
HaIpaBlieHa Ha MOATOTOBKY BHICOKOKBAIMU()UIIMPOBAHHBIX MPO(EeCCHOHATBHBIX CIEIHATHUCTOB.

5.4. MeToan4yeckune yKasaHus 1JIs OATOTOBKH K co0ece0BaAHUIO

CobecenoBaHMe HaNpaBiIeHO Ha BCECTOPOHHIOI OLEHKY 3HAHUN OOy4aromuxcs I10
IpoiiIeHHOHN TeMe, MPOBEPKY KauecTBa YCBOSHHsI yUeOHOIro MaTepuaia, CTerneHd GopMHUPOBAHUS
HaBBIKOB M YMEHUI CAMOCTOSITENIbHON pabOThl 00yJarOIUXCs.
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l'oToBUTHCS K cobecemoBaHUIO HEOOXOAMMO 0 0003HAYCHHBIM B 3aJIaHWHM BOIIPOCAM M
TOJIBKO ITOCJI€ MX THIATEILHOTO YSICHEHUS, UCITOJIb3YS IPU ITOM KOHCIICKT JICKIIMM M MaTepUATbI
MPAKTUYECKOTO 3aHATHS MO TeMe. HeoTheMIIeMON 4YacThio SIBJISCTCS HM3YyYCHHE COICPIKAHUS
JUTEPATYPhI U MOJATOTOBKE BOIPOCOB 3aHATHA. CeyeT MMETh BBUY OIPAaHUYCHHOCTh BPEMECHH
co0eceIoBaHus, MO3TOMY PEKOMEHyeTcsl 3a0JarOBpEMEHHO MPOJyMaTh OTBETHI (IIPUTOTOBUTH
TE3HCHI HJIM KOHCTICKT) M0 KaXKJIOMY BOTIPOCY.

OTBeT MOKEH OBITh COJEPXKATENBHBIM, JIAKOHUYHBIM, IO CYIIECTBY BOIIpOca C
BO3MOXHBIM OOpamieHrueM (HO He 3auyuThIBAaHHUEM) OOydJaromerocs K MOATOTOBICHHBIM
MaTepuaiaMm. B ciaydae HE0OXOIUMOCTH MPENOIABATEIb MOXKET 337aTh YTOYHSIOIINE BOIIPOCHI C
[EJTBIO OTIPE/ICTICHHS TITyOMHBI YCBOCHUS MaTepraa.

5.5. Meroanuyeckue yKkasaHus /151 MOATOTOBKH K ONPOCY

[TonroToBka K Ompocy MPOBOIUTCS B XOJI€ CAaMOCTOSITENILHOW pabOTHl 0OYyUYaIOMIMXCS U
BKJIIOUAET B ce0sl MOBTOPEHUE MPOIJIEHHOI0 Marepuajia Mo BONPOCAM IPEJCTOSIIEro Onpoca.
[TomumMO OCHOBHOro Marepuanga OOy4yarOUIUICS JODKEH H3YYUTh JIONOJHUTENIbHYIO
PEKOMEHZIOBAaHHYIO JINTEPATypy W HHPOPMALHUIO IO TeMe, B TOM YHUCIE C HCIOIb30BAHUEM
NutepHeT-pecypcos.

B Cp€AHEM, NIOATOTOBKA K OIIPOCY IO OAHOMY IMPAKTUYCCKOMY 3aHATUIO 3aHUMACT OT 2
710 3 4acoB B 3aBUCHUMOCTH OT CJIOXHOCTH T€Mbl U OCOOCHHOCTEH OpraHu3aliy OOydYarolUMCs
CBOEH CaMOCTOSITENIbHON pabOTHI.

Onpoc npenmnosiaraeT yCTHBIA OTBET CTyJEHTa Ha OJUH OCHOBHOM M HECKOJIBKO
JIOTIOJIHUTEIBHBIX BOIIPOCOB IIpernojaBaTesisd. Pa3BepHyThII OTBET Ha BONPOC JOJDKEH
IPEICTaBIATh COOON pa3BEPHYTOE, CBA3AHHOE, JIOTMUECKU I10CIEI0BATEIbHOE BBICTPOEHHOE
cooOlIeHre Ha 33J]aHHYI0 TeMY, ITOKa3bIBaTh YMEHUE NMPUMEHATh ONpPEACICHHs, TEPMUHOJIOTUIO
B KOHKPETHBIX CITy4asX.

IIpy BBICTaBJIIEHNN OLEHKHM YYUTBIBAETCS NPABUIBHOCTH OTBETA IO COACPKAHHIO, €ro
IIOCJIICAOBATCIBbHOCTh, CaMOCTOATCIBHOCTD CY)K)IGHI/II\/'I U BbIBOAOB, YMCHHUC CBA3LIBATH
TEOPETUYECKHE IOJIOKEHUSA C MPaKTHUKOM, B TOM uucie W ¢ Oyaymed mnpodeccuoHaIbHOU
JeSITENIbHOCTBIO.

5.6. MeToanyecKkue YKazaHus 1J1s1 MOATOTOBKHU K PEIICHUIO CUTYAIlTHOHHBIX 3a1a4

Ha npaxkTuueckux 3aHATHAX OOy4yaroUIMMCsl NPECTaBISIETCSd B KauyecTBE 3aJaydl s
aHaliM3a M TOWCKA peIIeHUs MpoOJieMHas CUTyalus, B KOTOPOM, Kak MPaBHIIO, COJCPKHUTCS
CXEMaTUYECKOE CIIOBECHOE ONMCAHUE CUTYAlUH, CTATUCTUYECKUE JAHHBIC, a TAKXKE MHEHUS U
CYKJIEHHUS O CUTYyalUsIX, KOTOPBIE TPYIHO MPEICKA3aTh UM U3MEPHUTb.

B mnpomecce pa3bopa M aHaim3za TaKUX NPOOJIEMHBIX CUTYyallMid JaeT BO3MOKHOCTh
o0yJaromuMcsl HarJIAJHO MPOJAEMOHCTPUPOBATh, KaK Ha MPAKTUKE MOXHO NPUMEHHUTH
TEOPETUYECKUI MaTepual, MPOSBUTh CBOM HABBIKM OOIICHHUS U MOBBIIICHUS MTPO(HECCHOHAIBHON
KOMIIETCHIIUH.

JUist yCTIeNTHOTrO aHaIK3a M PELIeHUs] MPOOJIEMHBIX CUTYAIlMOHHBIX 33/1a4 00y4YaromuMcst
cienyeT NPUAECPKUBATHCS Psisia IPUHIUIIOB:

*  HCIIOJNB30BATh 3HAHMS, ITOJyYEHHBIE B ITPOLIECCE JIEKIIMOHHOIO KypCa,
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® BHUMATCJIIbBHO 4YUTATh YCJIOBUC CI/ITyaHHOHHOfI 3agadyu  JJid  O3HAKOMIICHUA C
UMeroIIeics: nHGOpMaIIiei, He TOPOITMTHCS C BBIBOJIAMU;

*  HE CMEIIMBATH MPEIIOJIOKEHUS ¢ (PaKTaMH.

OOyuvaromuecss JTOJKHBI MPOBOJIUTH AHAIN3 CUTYAIIMOHHBIX 33a7a4 B OIpPEACICHHON
MOCJIEI0BATEIbHOCTH:

1) BbIACICHHUE TPOOJIEMBI;

2) mnouck (akToOB MO JAHHOM MPodIIEeME;

3) paccMmoTpeHHE allbTePHATHBHBIX PEHICHUN;

4) BbIOOp O0OOCHOBAHHOTO pEIIEHHUS; 5) OCHOBHOE TpeOOBaHHME — KPaTKOCTh M

000CHOBAHHOCTb PEUICHHUS 10 CYIIECTRY.

5.7. Metoanueckue yKa3aHusi 10 CAMOCTOATEJIbHOM padoTe 00y4arOmuxcst

CamocrosiTenbHass paboTa OOydYaroIIerocsi SIBISETCS OCHOBHBIM CPEJCTBOM OBJIAJICHUS
y4eOHBIM MaTepHaJioM BO BpeMs, CBOOOJHOE OT OOS3aTEIbHBIX YYEOHBIX 3aHATHH H €€
COJIEp’)KaHUE ONpeleNsieTcsl NPOorpaMMOM  JUCHMIUIMHBL, METOAMYECKMMM MaTepualaMy,
3aJaHUSIMU ¥ yKa3zaHusMu  mpenogaBatens. CamocrtositensHas paboTa  oOywaronimxcs
OCYIIECTBIISICTCS B ayJUTOPHON U BHEAYTUTOPHOU (hopmax.

CamocTtosTenbpHas paboTa 00y4yarouxcs B ayIMTOPHOE BpEeMsI MOKET BKIIOYATh:

* KOHCHEKTHUPOBaHHUE (IIPOCMOTP, COCTABICHUE TE€3UCOB) JIECKIIHIi;

* BBINOJHEHHE KOHTPOJIBHBIX padoT;

* pelLIeHHE 33/1aY;

* paboTy cO CHpPaBOYHOM M METOAMYECKOH JUTEepaTypoi, C HOPMAaTUBHBIMHU IPAaBOBBIMU

aKTaMu;

* BBICTYIUIEHHUS ¢ pedpepaTamMu, COOOIIEHUSIMUA Ha 3aHATHUSAX;

* y4acTHE B TEKYLIEM OIPOCE IO OTAEIbHBIM TEMaM M3y4aeMOW JUCIUILINHBL,

* ydyacTue B cOOeceOBaHUSX, JI€JOBbIX (POJIEBBIX) UTpaX, TUCKYCCUSIX, KPYTJIBIX CTONAX,

KOH(EpeHIMSIX;

* y4yacTHe B TECTUPOBAHUU U JIp.

CamocrosiTenbHas paboTa 00yJarouuxcsi BO BHEAyIUTOPHOE BPEMsI MOYKET COCTOATH M3:

* IOBTOPEHME JEKINOHHOIO MaTepUana;

* TIOATOTOBKHU K MPAKTUYECKUM 3aHATHSIM;

* U3y4eHHUs yueOHOW U HAyYHOU JIUTEpaTyphl;

* U3YYEHHUS HOPMATUBHBIX IPABOBHIX aKTOB (B T.4. B OJIEKTPOHHBIX 0a3ax JaHHBIX);

* peleHus 3a7a4, BBIJAHHBIX Ha MPAKTUYECKUX 3aHATHUAX;

* TOATOTOBKU K KOHTPOJBHBIM paboTaM, TECTUPOBAHUIO U T.1.;

* MOJArOTOBKU pedepaToB M HMHBIX HHAMBUIYAJbHBIX NMHUCHbMEHHBIX PadOT MO 3aJaHUI0

IIpero/laBaTers;
* TpOBEIEHHE CAMOKOHTPOJIS MyTeM OTBETOB Ha BOIMPOCHI TEKYIIETO KOHTPOJIS 3HAHUM,
pelieHHs] TPEACTaBICHHBIX B Y4eOHO-METOIMYECKMX MaTepuanax kadeapbl 3aiad,
TECTOB, HaIllMCaHUs pedepaToB MO OTAETBHBIM BOIIPOCAM U3Y4aeMON TEMBI.
Bri6op bopm u BUJIOB CaMOCTOSITEIIbHOU paboThI onpeensercs
UH/IMBUYaIbHOTMYHOCTHBIM ~ MOJXOAOM K OOYYEHHIO COBMECTHO IHpernojaBaTeieM H
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oOyJaromuMmcs, (GopMBI TEKYIIEro KOHTPOJS YCIEBACMOCTH M IPOMEKYTOYHOW aTTeCTalluu
oOydJaronuxcs.

PaGora c iMTepaTYpHBIMHM MCTOYHUKAMM M HHTEPHET pecypcaMu

B mpomecce mOAroToBKM K NPAaKTHYECKUM 3aHATHIM, OOyYaroIMMCS HEO0O0XOIUMO
oOpaTuth  0co00O€ BHMMaHME HA  CaMOCTOSITENBHOE  H3YYCHHE  PEKOMEHJOBAaHHOM
y4eOHOMETOINYECKOH (@ TaK)Ke HAyYHO! U MOMYJISIPHON ) JTUTEPATYPHI.

CamocrosTenbHas paboTa ¢ yueOHuKaMH, yueOHBIMU TTOCOOHMSMH, HAYYHOM, CIIPaBOYHOM
U TIOMyJSIPHOW JHTEepaTypod, MaTepHajaMd IEPHOAWYECKHX u3maHuii u VHTepHera,
CTaTHCTUYECKUMHU JaHHBIMHU SIBIISICTCS HamOosiee 3(QEeKTHBHBIM METOAOM MOJIY4EHHs 3HAHHH,
MO3BOJIICT 3HAYMTENIFHO aKTHBH3MPOBATh MPOILECC OBJIAACHUS HH(OpPMAIUEH, CIIOCOOCTBYET
Oosiee TIIyOOKOMY YCBOGHHUIO H3y4aeMOro MaTepuana, (GopMupyeT y OOYyYarOIIMXCS CBOE
OTHOIIIEHHE K KOHKPETHOH mpolieme.

Bbonee rmy6okoMy pacKpbITHIO BOIIPOCOB CIOCOOCTBYET 3HAKOMCTBO C JIOTIOJHHUTEIBHON
JUTEPaTypoOil, PEKOMEHJOBAHHOW TpenojaBaTejleM IO KaKJOW TeMe CEMHUHApCKOTO WIH
MMPAKTUYCCKOI'0 3aHATHA, YTO IO3BOJIACT O6y‘IaIOHII/IMC$I MNpOsABUTH CBOKO MHIAUBHUAYAJIBLHOCTH B
PaMKax BLBICTYIUICHHA HAa JAHHBIX 3aHATHUAX, BHIAIBUTDH IHI/IpOKI/Iﬁ CIICKTP MHEHHUH 10 I/13yT~IaeMOI71
npobiieme.

Pexomenganmum mo moaroroske pedepara

Pedepar sBasercs ¢dopmoil camocTosTenbHON yuyeOHOW paboOThl, HAIMpaBICHHON Ha
JeTallbHOE 3HAKOMCTBO C KaKOW-1H0O0 TeMOW B paMKax JaHHOU mucuurinHbl. OCHOBHas 3a7aua
paboThl Haja pedeparoM MO TUCIUILIMHE - YIIIYOJIEHHOE HM3Y4YeHHE OMPEeICHHON MpoOIeMBbI
JTUCIUILIMHBL, TOJTydeHue Oosee moiHoM nH(popMauu no Kakomy-inbdo ee pasaeny.

[Ipu moarotoBke pedepara HEOOXOIMMO HCIONB30BATh JTOCTATOYHOE MJSI PACKPBITHS
TEMbl U aHAINW3a JIUTEPATypbl KOJUYECTBO HMCTOYHUKOB, HEMOCPEACTBEHHO OTHOCAILIUXCA K
H3y‘I&€MOI>i TeMme. B xauecTBe NCTOUYHUKOB MOT'YT BBICTYIIATb ny6n1zn<aunn B BUJC KHUT 1 cTaTen.

5. 8. MeToanueckue ykasaHus 1o NOAr0OTOBKe K TEKyILleMY KOHTPOJIIO

[enbto TeKylero KOHTPOJIS 3HAHUN CO CTOPOHBI IpenojaBaTesisi SBISETCS OLIEHKa
KayecTBa OCBOCHMSI OOydaloIMMHUCS JaHHOM JUCHUIUIMHBI B TEUEHHWE BCEro Iepuoja ee
u3ydyeHud. K rmaBHON 3ajade TEKyIIEro KOHTPOJS OTHOCHUTCS IOBBIIEHHWE MOTHBALUU
00ydJaronuxcs K peryasipHoi yueOHo# paboTe, caMoCTOsATEIbHOM padoTe, YriyOJIeHUIO 3HAHUH,
muddepeHIMaluy UTOTOBOW OLIEHKH 3HAHUIA.

[IpenogaBaTenb, OCYIIECTBISAIOMNN TEKYILIMNA KOHTPOJIb, HA TIEPBOM 3aHATUHU JOBOAUT JI0
cBeZieHHs] oOywaroniuxcs TpeOOBaHUS U KPUTEPUU OLICHKHM 3HaHWM Mo aucuuiuinHe. B memsx
NpeIyNpex/1eHUs] BOZHUKHOBEHHUS aKaJIeMHUECKOW 3a/J0JDKEHHOCTH (MO0 CBOEBpPEMEHHOU ee
JUKBUAALMHU) TpenojaBareib MPOBOJUT PEryyspHble KOHCYJIbTALlMM W HHbIE HEOOXOTUMbIE
MEpONPHUATHS B IIpeesiaX yueOHbIX 4acoB, IPEAYCMOTPEHHBIX YU€OHBIM IJIAHOM.

OOyuaronuiicss JOJDKEH C IEpPBOro 3aHATHS HOMHHUTb, YTO IO KaXAOMY pasieny
JUCLUIUTMHBL Oy/IeT MPOBOJUTHCS TECTUPOBAHME 10 MaTepHajaM TeOpPEeTHYEeCKOro Kypca, a Mo
pe3yjibTaTaM BBIMOJIHEHHBIX TEM MPAKTUYECKHX 3aHATUH OyJeT NpoBeleHa WTOroBas
KOHTpOJIbHas padoTa.

IlonaroroBka K TEKyIIEMY KOHTPOJIO MPOMCXOAMUT KAaK B XOAE OTAEIBbHBIX ayAUTOPHBIX
3aHATUH, TaK U BO BpeMsl BHEAYAUTOPHON pabOTHI.
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5.9. Meroanveckue yKa3aHHs 110 BHINOJTHEHUI0 KOHTPOJIbLHOH padoThI

Baxnoil popmoil oOyueHust B BbICLIeH MIKOJE SBJISAIOTCS NMUCbMEHHBIE KOHTPOJIbHBIE
paboThl, Tak Kak paboTa SBISETCS BAXHBIM BHJIOM YYEOHOM M HAy4YHOU JEsATEIHHOCTH
00ydJarouierocs.

KonrtponbHas pabota BbISBISET NpUOOpETEHHBbIE OOYYAIOIIUMKCS 3HAHHUS, MOKA3bIBACT
YMEHHUE MPaBHIBHO (OPMYIHUPOBATH U OOOCHOBHIBATH TEOPETUUECKUE IOJOXKEHUS, KPYro3op
o0yyJaromerocsi, €ro HauyuTaHHOCTb. KOHTpOibHas paboTa YCHIMBACT OTBETCTBEHHOCTh W
pa3BUBACT OIpE/ICIIEHHBIE CITIOCOOHOCTH, YMEHUE TOOBIBATh 3HAHUS U3 PA3IMYHBIX HCTOUYHUKOB,
CHCTEMaTH3MpPOBATh MOJYYCHHYI0 HH(OpMAIUIO, JaTh OLEHKY KOHKPETHOW CHTyallMd Ha
Pa3JINYHBIX YPOBHAX OOLIECTBEHHON CTPYKTYPBI.

Kaxnplii oOyuaromuiics AOJKEH YYMTBIBaTh, UYTO KOHTpOJbHas pabora — 3TO €ro
CBOEOOpa3HbI OTYET O CAMOCTOSATEIBHOM paboTe M yu€Oe, MOCKOIbKY OHa SIBJISETCS MEPUIIOM
€ro 3HaHWH, OOIIEH KyIbTyphl, HAUUTAHHOCTH.

JU1s MOATOTOBKM BOIPOCOB KOHTPOJBHOM pabOThl HEOOXOAMMO CHayajla U3Y4YHUTh BCE
TE€Mbl AMCLMILIMHBI, BBIHOCHMBIE Ha IPOMEXKYTOUHYIO AaTTECTALIMIO B CEMECTPE, HCIOJb3Ys
PEKOMEHIOBAaHHBIE HMCTOYHUKH, HA OCHOBE ITHX 3HAHMM PAacCKpbIBAET BOIPOCHI U INPUBOAUT
IIPAKTUYECKHUE TPUMEPHI.

5.10. MeToauyeckue yKa3aHusi 10 MOJATOTOBKe U MPOBEJEHHI0 «KPYIJIOr0 CTOJIa

B nensix coBepieHCTBOBaHUS METOAUKH MPO(HECCHOHATBHON MOITOTOBKH 00YYaOIIHXCS
0osiee TMOJHOTO PACKPBITHS HMX HWHTEJUICKTYyaJbHBIX M TBOPUYECKHX CIIOCOOHOCTEH, pa3BHTHS
HABBIKOB CAaMOCTOSITENIbHOTO UCCIIEIOBAHUS aKTYaJIbHBIX U CIOXHBIX IIPOOJIEM, a TaKKe yJacTHs
B JIUCKYCCHOHHOM OOCYXXIEHHHM pPE3yJbTaTOB HAyYHBIX MCCIEAOBAHUNH B paMKax M3y4CHUS
JUCLUIUIMHBL  NPEAINoaracTcsd CaMOCTOSITENIbHAs IOATOTOBKA HAy4yHOro JOKJIajna IOo
NpPEUIOKEHHON Mpo0JieMe C MOCIEIYIOIUM BBICTYIJICHUEM U OO0CYXKJEHHEM pe3yJbTaToB
HCCIIEJOBAHMSI B pAMKaX «KPYTJIOTO CTOJIA».

ITonroroBka u NpOBENEHHUE «KPYIJIOTO CTOJIA» OCYILIECTBISAETCS B TP ATAlA:

1) nmepBBI JTam: caMOCTOSTENbHAs TOArOTOBKA, HAa KOTOPOM OOY4YaroIIuiics
CaMOCTOSITENIbHO 3aHMMAETCsl TIOUCKOM, cOOpOoM U 00paboTKON MaTepuasia Mo TeMe «KpyTjoro
CTOJIa», IOArOTOBKOM HAy4YHOT'O JOKJIaAa U MOATOTOBKOM K yYaCTHIO B HAYYHOU JUCKYCCUU;

2)  BTOpOHM JTam: MPOBEACHHE «KPYIJOr0 CTONa» - MpPE3CHTAlUs W OOCYXKICHHE
HayYHBIX JIOKJIA/I0B, @ TAK)KE PE3IOMUPOBAHNE OCHOBHBIX UTOTOB JIUCKYCCHUMU;

3) TpeTwii 3Tam: MOATOTOBKA MAaTEPHAJIOB KPYIJIOTO CTOJA K MyOJHMKAIUH (TE3UCHI
JOKJIaJIOB, BOIPOCHI, MPO3BYYaBIIME B XOJA€ AMCKYCCUHM M OTBEThl JOKIAJAUUKOB, a TaKXKe
pEe3YyNbTaThl «KPYTIOTO CTOJIa» (BBIBOJIBI M PEKOMEHJAIMH) MOTYT OBITh TOATOTOBIICHBI K
nyOIMKaUU B HAYYHOM U3JIaHUM).

PernameHT npoBeieHUsI KKPYIJI0ro cToja

1. OO0o3HaueHUE TEMBbI KKPYIJIOTO CTOJIA», €r0 eI U OCHOBHBIX 33/1a4 — 3 MUHYTBHI.

2. TloouepémHoe BBICTYIUIGHHE YYACTHHKOB C HAYYHBIMHA JIOKJIaJaMH TIO0 TeMe
«KpYTJIOTo crojay — 5-10 MUHYT.

3. OTBeTHl Ha BONPOCHI — HE OoJiee 3-X MUHYT Ha OJJUH BOIIPOC.
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4. JluckycCMOHHOE OOCYXKIeHHEe IOKJIaJ0B — He Oojee 15-TM MUHYT Ha OOCYXKIeHUE
OJTHOTO JTOKJIa/1a.

5. TloaBeaeHue UTOTOB «KPYIJIOro croay — 10 MUHYT.

6. OOmas npogOHKUTENLHOCTh MPOBEACHUS «Kpyrjoro croia» — 1,5 daca 0e3
nepepriBa.

TpeOoBaHMsI K HAYYHOMY JO0KJIAXY 10 TeMe KPYIJIOro crojia

1. Hayunslii Jokiag 1O TeME «KPYIJIOTO CToja» O0O0ydaroliuiics TOTOBUT
CaMOCTOSITENIbHO.

2.  OODBEeKTOM HAy4YHOI'O HCCIIEJIOBAHMS JOJDKHO BBICTYNATh OJHO W3 COBPEMEHHBIX
poccuiickux mnpeanpusaTuii. Beibop oObekTa wuccineaoBaHus OOYYAIOUIUICS OCYLIECTBIISET
CaMOCTOSITENILHO.

3.  Tembl 00cyxXIaeMbIX IOKJIaJOB, TEKCTHl JOKIAJ0B U IE€peueHb BOIPOCOB K
JOKJIaTYMKaM JOJDKHBI OBITh JTOCTYIHBI YYaCTHMKAaM «KpPYIJIOTO CTOJa» [0 MOMEHTa €ro
(aKTUYECKOr0 MPOBEICHUS.

4.  VY4YaCTHUKM «KpYIJIOTO CTOJIa» 3apaHee TOTOBITCS K OOCYXAEHHIO JOKJIAJOB.
[ToaroroBka K OOCYXIEHHUIO MpEINONaracT H3yuYe€HHE TEKCTOB JOKJIAN0B, KOTOpPBIE OyayT
IIPEJICTaBICHbl B paMKaX «KPYIJIOTO CTOJIa», MOJArOTOBKY BOIPOCOB JOKJIaJ4UMKaM (y4acTHHUK
«KpYTJIOTO CTOJNa» JOJDKEH 3apaHee MOArOTOBUThH U O3BYUUTh B X0JI€ AUCKYCCUU MUHUMYM OJUH
BOIIPOC OJIHOMY W3 JIOKJIAJYUKOB), a TaKXe IOJArOTOBKAa OTBETOB HA BOIPOCHI YYAaCTHUKOB
JTUCKYCCHH.

5. OO0bEéM HaydHOro JAOKJIaAa JOJIKEH cOCTaBiATh 8-10 CTpaHUIl MaIIMHONUCHOTO
TEKCTa.
6.  HayuHblil OKIa] TOJKEH COJIEpkKATh CIEYIOLINE pa3/ieibl:
*  000CHOBaHHE aKTyaJIbHOCTH HCCIIEIOBAHMUS;
*  OCHOBHYIO YacTb UCCIIE/IOBaHMUS;
*  BBIBOJIBI 10 pe3yJIbTaTaM HCCIIEIOBAHUS;
*  CIHCOK HCHOJNb3YeMbIX MCTOYHUKOB M JuTepaTypbl. TpeOoBaHust K
o(opMIICHUIO TOKIAAA:
1. HayuHsblif [oKIaa evaTaeTcss MalIMHOMUCHBIM MIpU(TOM Ha JucTax Gopmata A4.
2. Ipudr Times New Roman, pasmep mpudta 14, MEKIYCTpOUHBIH HHTEPBAI
ITOJTyTOPHBIN.
3. AO3arHbIif OTCTYIT YCTAHABIMBACTCS aBTOMATHYECKH — 1,27 cM.

&

3arosioBkHM nevararorcs 14 mpudrom no neHTpy 0e3 TOUKH B KOHIIE.
5. Hywmepauus 1ucToB OCylIeCTBISETCS aBTOMAaTHYECKH, HOMEpP JIMCTa MPOCTaBISAETCS
BHHU3Y CIIpaBa.

TpeGoBanus K NpeacTABJICHHUIO 10KIAT0B

TekcTbl NOKIag0B JOJKHBI OBITH MPEICTABICHBI YYACTHUKAMHU «KPYTJIOTO CTOJIa» €ro
PYKOBOJUTENIO (IIpErojiaBaTesio) B MEYaTHON M AJIEKTPOHHOU (opMax He MEHee 4eM 3a TpHU
JHSI 10 (PaKTHYECKOTO MPOBEICHUS «KPYTJIOr0 CTOJIAY.
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5.11. MeTroau4eckue yKa3aHus 10 NMOATOTOBKe K TeCTUPOBAHMIO

B coBpemenHOoM 00pa3oBaTeNbHOM MPOIECCE TECTHPOBAHME KakK HOBas (hopMa OICHKH
3HAaHUH 3aHMMaeT BAXKHOE MECTO U TpeOyeT cephe3Horo Kk cede oTHoueHus. Llens TectupoBaHmii
B XOJIe Y4eOHOro IpoIiecca COCTOMT HE TOJIBKO B CHCTEMaTHYECKOM KOHTPOJIE 3HAHHIA, HO U B
pasBUTHM YMEHHMS OOYYaIOIIMXCS BBLACIATH, AaHAIM3MPOBATh M 0000mars Hauboiee
CYIIECTBEHHBIC CBSI3M, NMPHU3HAKK M MPUHIUIBI Pa3HBIX HCTOPUYECKUX SIBICHHH W IPOLIECCOB.
OnHOBPEMEHHO TECTHl CHOCOOCTBYIOT Pa3BUTHIO TBOPUYECKOTO MBIIIIJICHUS, YMEHHIO
CaMOCTOSATENIFHO JIOKAJIU30BaTh U COOTHOCUTH MCTOPUYECKHE SIBIICHHUS M MPOILECCH BO BPEMEHH
Y IPOCTPAHCTBE.

Kaxk n nro0ast apyrast ¢opma MoAroToBKM K KOHTPOIIO 3HAHUM, TECTUPOBAHUE UMEET PSij
0COOCHHOCTEH, 3HaHWE KOTOPBIX OMOTAeT YCIEUIHO BBIIOIHUTD TeCT. MOXHO 1aTh CIEAYIOIINE
METOINYECKHE PEKOMEHIAIIH:

*  HeoO0XO0AWMO BHHUMATEIBHO H3YyYHTh CTPYKTYpPY TeCTa, OIEHHTh OOBEM BPEMEHH,

BBIJICIISIEMOTO HA JIAaHHBIA TECT, YBU/IETh, KAKOTO TUIIA 33JaHUS B HEM COZIEpIKarcs,
YTO MOMOJKET HACTPOUTHCS Ha paboTy;

*  JIydlle HAYWHATh OTBEYATh HAa T€ BOIMPOCHI, B MPABMIBHOCTU PEHICHUSI KOTOPHIX HET
COMHEHUH, TOKa HE OCTAaHABIMBAsCh Ha TeX, KOTOPBIE MOTYT BBI3BAaTh JIOJITHE
pa3IyMbsi, TaK KaK 3TO MO3BOJHUT YCIIOKOUTHCS M COCPETOTOUYUTHCS HA BBIIIOJIHEHUU
OoJiee TPy IHBIX BOIIPOCOB;

*  BaXHO BHMMATEIbHO YUTATH 33/IaHUS IO KOHIIA, HE MBITASICh MOHATH YCIOBHS «IIO
MIEPBBIM CJIOBAM» HJIH BBIITOJHHUB MOJ00HBIE 33/1aHUS B TIPEIBIIYIINX TECTUPOBAHUIX
- CIIeNIKa HepeKO MPUBOAUT K JJOCATHBIM OIIMOKaM B CaMbIX JIETKHX BOIIPOCAX;

* ecinu Brl He 3HaeTe oTBeTa Ha BONPOC WM HE YBEPEHHI B MPABWILHOCTH, CIEAYET
HPOITYCTUTDH €r0 U OTMETHUTb, YTOOBI TIOTOM K HEMY BEPHYTHCS;

* Kak MpaBWIO, 3aJaHWs B TeCTaX HE CBSI3aHBI JPYr C JPYroM HENOCPEICTBEHHO,
MO3TOMY HEO0XOJMMO KOHIIEHTPUPOBAaThCS HA [JaHHOM BOINPOCE M HaXOJAUTh
peleHusl, OXOASIINEe UMEHHO K HEMY;

* MHOTHE 33/IaHUSi MOKHO OBICTpee pPElINTh, €CIM HE HCKaTh Cpa3y MpPaBUIBHBIN
BapUaHT OTBETA, a IOCJEA0BATEIbHO HCKJIIOYATh TE€, KOTOpPbIE SBHO HE MOAXOIAT
(MeTo MCKIIOUEHMsI TI03BOJIAET B MTOT€ CKOHIIEHTPUPOBAaTh BHHMaHUE Ha
OJTHOMJIBYX BEPOSITHBIX BAPHAHTAX );

*  BaXHO PacCUMTHIBAThH BBHIMIOJHEHHE 33aJ]aHUN BCETJa TakK, YTOOBI OCTAJOCh BpeMs Ha
npoBepKy U JopaboTky (mpumepHo 1/3-1/4 3amyiaHUPOBaHHOTO BpPEMEHH),
BCJIEJICTBHE YETr0 BEPOSITHOCTh OMMCOK CBOJUTCS K HYJIIO M MMEETCSl BpeMsi, YTOOBI
HaOpaTh MakCUMyM OaJlJIOB Ha JIETKMX 33JaHUSAX U COCPEAOTOUYMTHCS Ha PEIICHUU
OoJiee TPYTHBIX, KOTOPBIE BHAYAJIE MPHUIILIIOCH MPOITYCTUTH;

*  @polecc YraJablBaHUs MPaBUIbHBIX OTBETOB JKEIAaTEIbHO CBECTH K MUHUMYMY, TaKk
KaK 3TO UpeBaTO TEM, YTO OOydJaIONIHiics 3a0yIeT O TJIAaBHOM: YMEHHUH HCIIOJIb30BaTh
MUMEIOIINECs] HAKOTUIEHHBIE B Y4€OHOM TpOIIecce 3HAHMS.

[Tpy mMOATOTOBKE K TECTUPOBAHHIO HE CIIEAYET MPOCTO 3ay4HBaTh, HEOOXOIUMO TOHSTH

JOTUKY HW3J0)KEHHOTO MaTepHana. DTOMY HEMajo CIIOCOOCTBYET COCTABIICHHE Pa3BEPHYTOTO
TJ1aHa, TaOJIUII, CXeM U T.]I.

IIpome:kyTOUHAs aTTeCTANMS
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Ilo wroram 3 cemectpa mnpoBoautca 3auer. Ilpy noaroroBke Kk cpade 3adera
PEKOMEHYEeTCsSl TO0Jb30BaThCSl MaTepuajaMM IPAKTUYECKUX 3aHITUH M MaTepuallaMu,
U3YYEHHBIMH B XOJI€ TEKYIIEH CaMOCTOATENbHOM paboThI.

3ayer mpoBOAMUTCS B YCTHOH (hopMe, BKIIOUAET IMOATOTOBKY M OTBETHI 00YUaIOIIErocs: Ha
TEOPETUYECKHUE BOIIPOCHI, IPUBEACHNUE IPAKTUYECKUX IIPUMEPOB.

6. ObPA3OBATEJIBHBIE TEXHOJIOI'MH

Ne Buasbi padorsl Oopa3oBaTte/ibHbIE TEXHOJIOTUH Bcero
n/n 4acoB
1 2 3 4

Cemectp 3
1. | Jlexyus «BHYTpEHHSS U BHEIIHISA TexHonorus pa3BUTHs KPUTHIECKOTO | 2
cpena» MBIIUIEHUS
2. | Ilpakmuueckoe 3auamue
«ToBap B PBIHOYHOM cpene. 2
KoHuenuuss ~ KM3HEHHOrO  IUKIIA
TOBapa»
3. | Ilpaxmuueckoe 3anamue
«CerMeHTanus 1 BbIOOp 11€JIEBOTO «Kpyrusiii cton» (KC) 2
PBIHKa»
UTOIO: 6
7. YYEBHO-METOAUYECKOE n NH®OPMALIMOHHOE

OBECIIEYHEHHUE JUCHUITJIMHBI
7.1. IlepeyeHb OCHOBHOIWi W [IONOJIHUTEJLHOW Yy4eOHOH JuTepatypbl (OcHOBHasi
JuTeparypa

1. Apxuno, A. B. Menemxment u wmapketunr. Y.l. Menemxment. Ilpunstue
yIIpaBJIEHYECKUX pelleHuil: yueoHoe nocodbue / A. B. Apxumnos. - Cankr-IlerepOypr:
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10.

Cankr-IlerepOyprekuit rOCyIapCTBEHHBIN YHUBEPCUTET MIPOMBIIIIEHHBIX
TexHonoruid u pusarHa, 2017. - 83 c. - ISBN 978-5-7937-1365-8. - Tekcr:
AJICKTPOHHBIN // DnexkTpoHHO-Onbroreunas cucrema IPR BOOKS: [caiit]. - URL:
https://www.iprbookshop.ru/102645.html

I'onuaposa, JI. A. Mapkerunr: yueoHoe ocodue / JI. A. 'onuapora, B. C. Yanrnu,

A. B. IIpokomenko. - MakeeBka: JloHOacckass HalMOHAJIBHAS —aKaJIEeMUs
crpoutenbeTBa U apxutekTypsl, ObC ACB, 2019. - 218 c. - TekcT: 31eKTpOHHBIN //
DNeKTPOHHO-OMOIMOTeYHAS cucrema I[PR BOOKS: [caiit]. - URL:

https://www.iprbookshop.ru/92339.html
Hopodeesa, JI. 1. Menemxment: yueonuk / JI. Y. lopodeera. - Mocksa : Aii [Tu Ap
Menma, 2021. - 514 c. - ISBN 978-5-4497-1331-5. - Tekcrt: 31eKTpOHHBIA //
OnekTpoHHO-OMOMMoreunas  cucrema [PR BOOKS: [caiit]. - URL:
https://www.iprbookshop.ru/110571.html
Hopodeena, JI. 1. Menemxment: yueOHoe nocodue / JI. U. lopodeesa.- 2-e u3n.
CaparoB: Hayunas kuura, 2019. - 191 c.- ISBN 978-5-9758-1747-1.- Tekcrt:
ANEKTPOHHBIN // DnekTpoHHO-OubmmoTeunas cuctema [IPR BOOKS: [caiit]. - URL:
https://www.iprbookshop.ru/81026.html
Eroposa, M. M. Mapketunr: ydyeOHnoe nocobue / M. M. Eroposa, E. 1O. Jlorunosa,
. T'. UIBaiiko. - 2-e uzn. - Capatos : Hayunas kuura, 2019. - 159 c. - ISBN 978-5-
9758-1744-0. - TekcT: 37eKTPOHHBINA // DnekTpoHHO-OMOMMoTeyHas cuctema [PR
BOOKS : [caiit]. - URL: https://www.iprbookshop.ru/81021.html
3axaposa, . B. Mapkerunr: yaeoHoe mocodue / 1. B. 3axapona. - Caparos : Aii [1u
Ap Menua, 2019. - 166 c. - ISBN 978-5-4497-0218-0. - Tekct: 35eKTpOHHBIN //
OnekTpoHHO-Oubmoreunas  cucrema [PR BOOKS: [caiit]. - URL:
https://www.iprbookshop.ru/86470.html
MenemxmenT: ydebHoe mocobue / 3. M. Tainyraunos, P. b. Usyts, JI. N.
[Tonneperuna [u ap.]; nox penakuueir O. M. TaltnyrauHoBa. - MuHck: Beiaiinnas
mkona, 2019. - 240 c. - ISBN 978-985-06-2788-9. - Tekct: 2yIeKTpOHHBIH //
DOnekTpoHHO-OMOnuoreuynas cuctema IPR BOOKS :  [caiir]. - URL:
https://www.iprbookshop.ru/90793.html
Hazapenko, A. B. Menemxment: ydyeOHoe mocobue / A. B. Hazapenko, /. B.
3anopoer, O. C. 3Barunuesa. - Ctaspornosb: CTaBpONOIbCKUAN TOCY1apCTBEHHBIN
arpapHelii  yHuBepcurer, 2019. - 164 c. - TekcT: dIeKTpOHHBIH //
OnektpoHHOOUOMMoTeunass  cucrema [PR BOOKS:  [caiit]. -  URL:
https://www.iprbookshop.ru/109365.html
CrapukoBa, M. C. Mapkerunr: yyeOHoe mocobue / M. C. Crapuxosa, T. H.
[TonomapeBa, M. B. JlamamoBa. - benropon: benropojackuil rocynapCTBEHHBIN
texHojoruueckuit yauBepeuteT uM. B.I'. lllyxosa, 9BC ACB, 2019. - 322 c. - Tekcr
: DJIEKTPOHHBIN // DnexTpoHHo-0nbmmoTeunas cucrema IPR BOOKS: [caiiT]. - URL:
https://www.iprb
CronspoBa, 1. FO. Menemxment-: yaebnoe nmocooue / M. 0. Cromsposa. - Coun:
CounHcKkui rocymapcTBeHHBIN yHIBepcHTET, 2020. - 82 C. - TekcT: 3MeKTpOHHBIH //
DNeKTPOHHO-OUOIMOTEUHAs — CUCTeMa IPR  BOOKS: [caitT]. -
URL.: https://www.iprbookshop.ru/106573.html
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JlonoIHUTeIbHAS JTUTepaTypa

MapKkeTHHT ¥ MEHEJ[KMEHT B YCIOBUSAX LU(PPOBU3ALUN IKOHOMUKH: MOHOTpadust /
E. 1. lerununa, M. C. Ctapukona, T. H. [Tonomapesa [u np.]; noa penakuueit E. J1.
[lletununoii. - benropon: bearopoackuii TocyAapCTBEHHBIM TEXHOJIOTMYECKHI
yauBepcuteT uM. B.I'. Illyxosa, 3bC ACB, 2020.- 192 c. - ISBN 978-5-361-00864-
3. - TekcT: aneKTpoHHsIii // DnekrponHo-0nbanoTeynas cucrema IPR BOOKS:
[caiiT]. - URL: https://www.iprbookshop.ru/110209.html
MenemkMeHT : npaktukym / cocraBurenun M. A. JlockyroBa, H. B. OctpoBckas.
Caparos: ByzoBckoe o6pazoBanue, 2020. - 112 c. - ISBN 978-5-4487-0694-3. -
Tekct: 3neKTpoHHBIN // DnexkTpoHHO-O0ubmmoreunas cuctema IPR BOOKS: [caiir].
URL: https://www.iprbookshop.ru/93994.html
MeHeKMEHT M MapKeTHHr: npakTukyM / coctaButenu O. I1. Macnosa, O. 1O.
KanmeikoBa. - 2-e uzg. - Camapa : CaMapckuii TOCYIapCTBEHHbBIN TEXHUYECKUN
yauBepcurer, OBC ACB, 2021. - 113 c. - Tekcr: 5SIeKTpOHHBIA //
OnektpoHHoOuOmmoTeunass  cucrema [PR BOOKS:  [caiit]. -  URL:
https://www.iprbookshop.ru/111764.html
Haponuna, T. C. Menemxkment: npaktukyMm / T. C. Haponuna, }O. B. Ilaxomoga.
Boponex: Boponexckuii rocynapcTBeHHbI TexHuueckuil ynusepeurer, ObC ACB,
2020. - 78 «c¢. - ISBN 978-5-7731-0875-7.- Tekct: dJIEKTpOHHBIH //
OnektpoHHoOuOmuoTeunass  cucrema [PR - BOOKS:  [caiitr]. -  URL:
https://www.iprbookshop.ru/108176.html

Ilepuoauyeckune u3aaHust

©CoNo kR LNRE

XKypnan «MeHeIKMEHT CEroIH»

XKypnan «Poccuiickuil )xypHan MEHEP)KMEHTa»

XKypHan «9KOHOMMKA 1 MEHEDKMEHT CUCTEMBI YIIPABICHUSI.

Kypnan «MenemxkmeHT B Poccuu u 3a pyoesxom».

XKypnan «HoBbIil MEHEIIKMEHTY.

XKypnan «Mapketunr B Poccun u 3a pyOexom».

XKypHan «MapKeTHHT 1 MAPKETUHTOBBIE UCCIIETOBAHUS».

Kypnan «Mapketunr & MenempxkmeHT. Kak moBeICUTh 3¢ (eKTUBHOCTh OU3HECay.
XKypnan «Mapkerunr-menepxmenT. 10. XKypnan «HoBsiii MapKeTHHI».

7.2. IlepeyeHnb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn «AHTEepHET»
http://window.edu.ru - ExuHoe 0OKHO JI0CTyIa K 00pa30BaTeIbHBIM Pecypcam;

http://fcior.edu.ru - ®eaepanbHbIi 1IEHTP HHOOPMALIMOHHO-00PA30BATENBHEIX PECYDPCOB;

http://elibrary.ru - Hayanas 3aekTpoHHas OMOINOTEKA.

7.3. Un¢gopManoHHbIE TEXHOJIOTHH, JJULEH3MOHHOE IPOrPaMMHOe o0ecreyeHne

JIuuieH3MOHHOE POrpaMMHOE PexBU3UTHI THIIEH3MIH/ JOTOBOPOB
obecrieueHue
Microsoft Azure Dev Tools for Wnentudukatop HOJIMMCYHKA!
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Teaching

1. Windows 7, 8, 8.1, 10

2. Visual Studio 2008, 2010, 2013,
2019

5. Visio 2007, 2010, 2013

6. Project 2008, 2010, 2013

7. Access 2007, 2010, 2013 u T. 1.

1203743421
Cpok aeitcteus: 30.06.2022

(TpoIeHHE TTOITUCKH )

MS Office 2003, 2007, 2010, 2013

Csenenus 00 Open Office: 63143487,

63321452, 64026734, 6416302,
64344172, 64394739, 64468661,
64489816, 64537893, 64563149,

64990070, 65615073
Jluuensus 6eccpounas

Awntusupyc Dr.Web Desktop Security
Suite

JIMIeH3NOHHBIN cepTUhUKAT

Cepuitapiii No 8DVG-V96F-H8S7-

NRBC
Cpox peiictBusi: ¢ 20.10.2022 no
22.10.2023

Koncynwrant [Tmroc Horosop Ne 272-186/C-23-01 ot
20.12.2022 .

[{udpoBoii 0Opa3oBaTEIBHBIN pecypc
IPRsmart

Jluuensunonnslii orosop Nel0423/2311
o1 30.06.2023 .
Cpox nelcTBuS: ¢
01.07.2024

01.07.2023 o

Becmmaraoe [10O

Sumatra PDF, 7-Zip

27




8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUITJIMHBI

8.1. TpeGoBanusl K ayIUTOPUSIM (MOMELEHUSIM, MeCTaM) /ISl IPOBe/IeHUs 3aHATHI

VYueOHast aytuTOpHs 1UIs
NPOBEJCHUS 3aHATHUH
JICKIIMOHHOTO THUTIA
Ayn.Nel140

Texuuueckue cpeacrBa oOydeHHs, CIyKalque  JUIs
MPEA0CTABICHHS yuebHol uH(opMauu OONbIION
ayJIUTOPHU:

JKpaH Ha mraTuse -1

LIT. IPOEKTOp - 1 miT.

HOYTOY -1 miT.

Crneunanu3upoBaHHas MeOEb:

Jocka ydyennyeckas — 1 mT.

Kadenpa — 1 mr.

Crous o1HO-TYMOOBBIH — | 1IT.

CroJs1 KOMIIBIOTEpHBIN — | 1IT.

Crou - KOMIUIEKT MIKOJIbHOM Mebenu - 58 miT.

Crtyn OT KOMITJIEKTA IKOJIBHON Mebenu - 117 .

YyeOHast aynuTopus Ass
MIPOBEJICHUS 3aHATUI
CEMHHAPCKOT0 THIIa, KypCOBOTO
MIPOSKTUPOBAHUS (BBITIOTHCHHS
KYPCOBBIX paloT), TPYIIOBBIX U
WHIMBUTYAIbHBIX KOHCYJIbTAIHH,
TEKYIIETO KOHTPOIIS 1
MIPOMEKYTOUYHOM aTTECTAINH
Ayn.Nel43

Habop JI€EMOHCTPALIMOHHOTO o0opynoBaHus u
y4eOHOHATISTHBIX nocoowuii, 00eCreunBaroIInX
TEMaTUYECKHEe WITIOCTPAIUU:

WHTEpaKTUBHAs JTocKa — 1

LIT. IPOEKTOp — 1 mT.

HOYTOYK — 1 miT.

Creunanu3upoBaHHas MeOEIb:

Jocka yueHnyeckas — | wr.

Kadenpa — 1 mr.

Cron npenogaBaTeabCKuii — 2 IIT.

CT0J - KOMIUIEKT IMKOJbHON MeOen - 36 miT.

Ctyn OT KOMITJIEKTa MIKOJIBHON Mebenn — 68 mIT.

ITomemenue nis
CaMOCTOSITENIbHOM PabOTHI
bubnnoreyno-n3aaTeabCKUi
LHEHTP

WNnupopmannoHHo-
o6ubnuorpaduueckuii oraen
Ayn. No§

IlepconanbHblil KOMIBIOTEP — 1IT.
Ckanep

Moy

Crneunanu3upoBaHHas MeOEb:
PaGouue cronsl Ha 1 MecTo - 6 1IT.
Crynps - 6 mr.
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ITomemenue ajst
CaMOCTOSITENIbHOM PabOTHI
BubnnoTeyHo-131aTeIbCKUM
HEHTP

WHTepakTuBHAs cucreMa - 1 mir.
MonwuTop — 20 mT.

MownwuTop - 1 mir.

CereBoii TepMuHan -18 mir.

[lepcoHanbHbIN KOMIBIOTED -3 LIT.
MO®VY — 1 .

M®VY — 1 mr.

[TpunTep— 1 mr.
Crneunanu3upoBaHHas MeOEb:
paboure croinbsl Ha 1 MecTo — 24 1miT.
CTYJbsl — 24 mIT.

Otnen oOciyXxuBaHUs
3JIEKTPOHHBIMU M3/1aHUSIMU
Ayn. Ne9

ITomemenue nis KoMIulekKT  npOeKIMOHHBIN, MYJIbTUMEIUMHBINA
CaMOCTOSTENILHOM PaboThI 000pyI0BaHueE: DKkpaH HacTeHHbI 244/244
bubnnoreyno-n3naresnbcKuit [TpoekTop KopIryc
HEHTP HoytOyx

Otnen o0CyKUBaHUS Pabouwne cronsl Ha 1 mecTo — 21 .

neyaTHbIMH U3JaHusIMU Ay, 1

Crynbsg — 55 wr.

8.2. TpeGoBanuss Kk 00OpPYI0BAaHMIO PadOYHX MeCT MNpenogaBaTe]ss U 00yYAIOIIHXCH
Pabouee Pabouee
00y4JaroImuXcs - CTOJ YYCHUYECKUH, CTY] YIeHHYESCKHH.

MCCTO HpcrnogaBarciisi, OCHAIICHHOC KOMIIBIOTCPOM. MECTO

8.3. TpeGoBaHusi K cHeNUATH3UPOBAHHOMY oOopyaoBaHuio CrenuaaTu3upoBaHHOE
o0opyJoBaHue HE TpedyeTcs.

9. OCOBEHHOCTH PEAJIMBALIIMU JTUCHUIIJIMHBI JJIS1 UHBAJIMOB U JIML C
OI'PAHUYEHHBIMU BO3MOKHOCTSAMMU 310POBbs

s obGecrieyeHust oOpa3oBaHMsI HMHBAIWJIOB M OOy4arOIIMXCS C OTrPaHUYEHHBIMHU
BO3MOXKHOCTSIMU 370pOBbsl pa3palaTbiBaeTcs (B cilydae HEOOXOJUMOCTH) aJanTHpOBaHHas
oOpasoBarenbHasl MporpamMma, WHAMBUAYaIbHBIN Y4eOHBIH TUIAH C Y4E€TOM OCOOEHHOCTEH HX
NCcUX0(U3NIECKOTO
UH/IMBUYAJIbHBIA TOAXO0J K OCBOCHUIO TUCIMIUIMHBI, MHIUBUAYaJIbHbIE 3aJaHMs: pedeparsl,
NUCbMEHHBIE PabOThl M, HAOOOPOT, TOJBKO YCTHBIE OTBETHl M JMAJIOTH, WHJIMBUAYaJbHBIC
TUKTOGOHAa W JIpYIMX  3alMCHIBAIOIIUX  CPEJCTB JUIA
BOCIIPOM3BEIEHUS JIEKIIMOHHOTO U CEMUHAPCKOr0 MaTepuaa.

OOyuaronyecs: U3 4UCiIa HHBAINIOB U JIUI] C OTPAHUYEHHBIMU BO3MOXKHOCTSIMH 3/10POBbBSI
oOecrieyeHbl MeYaTHbIMU U (WIM) 3JEKTPOHHBIMU 00pa3oBaTelbHBIMH pecypcamu B (opmax,
aIalITUPOBAHHBIX K OTPAHUYEHUSAM MX 370pOBbsi. B OMONMMOTEKEe MPOBOAATCS MHAWBUIYaJIbHBIE
KOHCYJIbTAIlMK ISl TaHHOW KaTeropuH IMOJIb30BaTesell, 0Ka3bIBaeTCsl MOMOIIb B PETUCTPALIUU U

pecypcoB,

Pa3sBUTHA n COCTOsSAHUA 300pOBbA, B JaCTHOCTH IMPUMCHSACTCA

KOHCYJIbTAllUH, UCITIOJIb30BAHUC

HCITIOJIBb30BaHHUU CCTCBbBIX n JIOKAJIBHBIX OJICKTPOHHBIX O6p330BaTeJ'IBHI)IX

MMpEaAOCTaBIAIOTCA MECTA B UUTAJIBHOM 3aJIC.
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Ipunoxenue 1

®OH/J ONEHOYHbIX CPEIACTB

MO JUCLATIINHE

MeneqKMeHT U MAPKCTUHT

1. HIACIIOPT ®OHJIA OLIEHOYHBIX CPEJICTB 1O TUCHUATIIMHE

«MeHeIKMEeHT M MAPKETHHI

1. Komnerenunu, popmMupyemMbie B mpouecce H3y4eHusl JUCUUNINHBI

Hupexc DopMyJMPOBKA KOMIIETEHIIUH

OIIK -4 CIocoOeH mpeljiaraTb 3KOHOMHUYECKM U (UHAHCOBO OOOCHOBAHHBIE
OpraHU3alIOHHO-YIIPAaBJIEHYECKHE PEIICHUS B IpodeccnoHanbHOM
NEeSITEIbHOCTH

2. Jranbl GopMUPOBAHHS KOMIIETEHIIMH B NpoLiecce 0CBOEHUS TUCHUTIINHBI

OcHOBHBIMU 3TanamMu  (POPMHUPOBAHUS YKa3aHHBIX KOMIIETEHIMM MpU HU3Y4EHUU
0o0y4aroIMMUCS  JUCLUIUIMHBL  SIBJIAIOTCA  IOCJIEAOBAaTENIbHOE M3Y4YEHHE COJEP’KATEeIbHO
CBSA3aHHBIX MEXay cOoOOH pa3zenoB (Tem) y4yeOHbIX 3aHATUH. V3yueHue Kakaoro paszeina
(TeMbl) mpeanosaraeT oByaJieHue 00yJarIUMUCI HEOOXOUMBIMU KOMIETEHIUAMU. Pe3ynpraTt
aTTecTalliyd OOy4aroIMXCs Ha Pa3JIMYHBIX dTanax (OPMHUPOBAHUS KOMIIETEHIUMH IMOKa3bIBAET
YPOBEHb OCBOEHMSI KOMIIETEHIMI 00yUJarouMucs.

OtanHOCTh (OPMHUPOBAHUS KOMIETEHLUI NpSIMO CBSi3aHA C MECTOM JUCHMIUIMHBI B
o0pa3oBaTeNbHON IpOTrpaMMme.

Pa3neas! (Tembr) ®opmMupyemMble KOMIIETEHINH (KOIBI)
AUCHUIINHBI
OIIK-4
OBOJIIOIUS PA3BUTHSI MAPKETUHTA. +

CymHOCTb, €T, IPUHIUIbBI, PYHKIUH U
KOHUEMNINH MapKeTHUHTa

MapKeTuHT Kak cCUcCTeMa +

MapKeTHHroBast cpesia 1 €€ CTpYKTypa +

30



MapKeTI/IHFOBLIe HCCICOOBaHUA U
KOMMMYHUKaIIUA

ToBap B pPBIHOYHOM  cpene.
PorHounast  atpubytuka  ToBapa.
Konnenmnuss  KU3HEHHOro  LHUKIA
TOBapa

CermeHTanus u BbIOOD LIEIEBOTO PHIHKA

TOBapHaSI IIOJIMTHKA, ICHOBAsA IIOJIMTHUKA U
cOBITOBAs MOJIMTHUKA B CUCTEME
MapKCTHUHTa

bropkeT 1 KOHTPOJIb MapKETUHT A
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3. HOKZBHTP,.]'[I/I, KPUTECPHUH U CPEACTBA OLICHUBAHUSA KOMHeTeHHHﬁ, (bopanyeMLIx B IIpouecce N3yYeHUus1i AUCHUIIJINHBI

IIK — 4 Cnoco0en npeajiaratb 3KOHOMHYECKH U (PUHAHCOBO 000CHOBAHHbIE OPTraHU3AIMOHHO-YIIPABJIEHYECKUE PeleHu s
B Ipo¢ecCHOHAIBbHOM 1eSITeILHOCTH

NHaukaTopbl J0CTHAKEHUS

KpurtepunonenuBaHusi pe3yJibTaTOBOOYYeHHS

KOMIIeTeHIIMH MuHUMAJbLHBII
YPOBEHLHEIOCTUIHYT MuHuMaabHbLIHYPOBEHb CpeanniiypoBeHs (X0poOI1o0) BricokniiypoBeHb (OTJIMYHO)
(Hey10BJIETBOPUTE/ILHO) (Y/10BJIETBOPHTEILHO)
OIIK-4-4 Onpenensietr u OTCYTCTBHE 3HAHMH O ToAXogax | obmajgaer (parMeHTapHBIMH | JEMOHCTPUPYET OOIIME 3HaHUSA O | CrOCOOEeH
AHAJIU3UPYET IIPOBEACHUSA aHAIN3A 3HAHUSIMU 0o COBPEMEHHBIX | COBPEMCHHBIX MOAX0Aax OTPEACTUTD "
AKOHOMUYECKIE u PKOHOMUYECKHX 51 MOJIX0JaX TMPOBEICHUS aHan3a | IPOBEICHUS [POAHATN3UPOBAT
(hHAHCOBBIE IMOKA3aTEIH (hMHAHCOBBIX TMOKa3aTeseH OKOHOMHUYECKMX W (DUHAHCOBBIX | aHAJIN3a DKOHOMHUYECKUX A | PDKOHOMUYECKHE "

3¢ (EeKTUBHOCTH ACSITEIHHOCTH
XO03SMCTBYIOIUX

CyOBEKTOB IS
NPUHATHS 000CHOBAHHBIX
OpraHU3alMOHHOYIPABIEHYECKUX
peuieHui

3¢ HEeKTUBHOCTH NEATEILHOCTH
XO03UCTBYIOLIUX
CyOBEKTOB TUTST

NPUHATHS 000CHOBaHHBIX
OpraHU3allMOHHOYTIPABICHYECKUX
pereHuit

MoKa3aTese s¢dhexTHBHOCTH
JEATEILHOCTH  XO3SIMCTBYFOLIHX
CyOBEKTOB TSt HPUHATHS
000CHOBaHHBIX

OPTraHU3allMOHHOYITPABICHYECKUX
pelieHnit

(hMHAHCOBBIX TIOKA3aTeNei

3¢ (HEeKTUBHOCTH JeSTETFHOCTH
XO035UCTBYIOLIUX
CyOBEKTOB
000CHOBaHHBIX
OpTraHU3aIMOHHOYTIPABICHYECKUX
pelieHui

JJIA IPUHATUA

(hMHAHCOBBIE TTOKA3aTeNN

3¢ (HEeKTUBHOCTH JCSATEILHOCTH
XO3SHUCTBYIOIIUX

CcyOBEKTOB IS
MPUHSATHS 000CHOBAaHHBIX
OpraHr3aIHOHHOYIPABICHYECKH
peuieHuit




29

OIIK-4-5

DopMynupyer,
COIOCTABIISIET u
OLICHUBAET
aNbTEepPHATHBHBIC
BapUAHThI peeHus
MOCTaBJICHHBIX
pohecCHOHATBHBIX
3amay, paspabaTbiBaeT u
00OCHOBBIBAE€T  CIIOCOOBI
UX PpeuieHuss ¢ y4€ToM
KpUTEpHEB
SKOHOMHUYECKOMN

3¢ (EeKTUBHOCTH, OIECHKHU
PHCKOB W BO3MOXKHBIX

COLIMAILHOOKOHOMHUYECKUX
OCHEACTBUN

OTCYTCTBUE  YMEHHI
(hopmynrpoBars,
COIIOCTABIIATh u
OllIEHHUBAaTh
JIbTEepHATUBHBIC
BapHaHTHI peLeHus
MOCTaBJICHHBIX
po(hecCuOHaThHBIX
3ama4, pa3pabareBaTh U
00OCHOBBIBATh  CIIOCOOBI
HX peuieHuss ¢ Y4ETOM
KpUTEpHEB
3KOHOMUYECKOMI

3¢ (HeKTUBHOCTH,  OIEHKHU
PUCKOB H  BO3MOXHBIX

COLIMAJIBHOOKOHOMHUYECKUX
HOCIENCTBUI

HEKOPPEKTHO
opmymmpyer,
COIOCTABIISICT "
OLICHMBAET
aJIbTEepHATHBHBIC
BapHaHThI peLeHus
[IOCTaBJICHHBIX
poeccnoHaIbHBIX
3a/may, pa3padarblBaeT U
00OCHOBBIBAE€T  CIIOCOOBI
HX peueHuss ¢ Y4ETOM
KpUTEpHEB
3KOHOMUYECKOHN
3¢(eKTUBHOCTH, OIEHKHU
PUCKOB W BO3MOXHBIX

COLIMAIbHOOKOHOMHUYECKUX
HOCJIEeACTBUI

MIPOSIBIIET
(hopMynHMpoOBaTh, HO

YMEHUE

JIOTTYCKAIOTCS
HE3HAYUTEILHEIE
OIUOKHU npu
COIIOCTABIICHUH 5
OIlCHHBAHUN
ATBTEPHATHBHBIX
BapHaHTOB
ITOCTABJIEHHEIX
poheCCUOHANTBHBIX
3aja4, pa3padarbiBacT U
00OCHOBBIBAET
CHOCOOBI MX PEIICHHS C
yu€ToM KpUTEpHEB
SKOHOMHUYECKOU

peleHus

3¢ (HeKTUBHOCTH,
OLIEHKHU
BO3MOYKHBIX

COITHATEHOPKOHOMUIECKUX

PHCKOB u

OCJIENCTBUM

TPaMOTHO HCIOJIB3YyET
NOHATUMHBIA anmapar B

nporiecce
(bopMynupoBaHUS,
COIIOCTABIICHUS u
OIICHKH  ANbTePHATHBHBIX
BapHUaHTOB peleHus
MOCTABJICHHBIX
po(heCCHOHATBHBIX
3amad, pas3padaThIBacT |
00OCHOBBIBaE€T  CITOCOOBI
UX pelieHus ¢ y4éToMm
KpUTEPHEB
SKOHOMHUYECKOM

3¢ (HEeKTUBHOCTH, OIEHKH
PUCKOB Y BO3MOXKHBIX

COILIMAJILHOPKOHOMUYECKHUX
OCJIEACTBUN

ODO:
cobeceqoBaHue,
ompoc,
perieHue
CHTyaHHOHHHX
3a7ad4,
pedepartsi,
TEKYLIUH
TECTOBBIN
KOHTPOJIb

03DO0:
cobecemoBaHUE,
orpoc,
peleHue
CUTYaIMOHHBIX
3ajad,
pedeparsl,
KOHTpPOJIbHAaA
pabora,
TEKYLIUI
TECTOBBIM
KOHTPOJIb

3auer
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OIIK-4-6
9KOHOMHYECKH U

IIpuaumaer

(muHaHCOBO OOOCHOBaHHBIE
OpraHU3alMOHHOYIIPABICHYCCKHIE

peleHus U [POTHO3UPYET
ux

MIOCJIC/ICTBHS B
npohecCHOHATBHOMN
JeATeILHOCTH

OTCYTCTBHE HABBHIKOB MPUHUMATH
9KOHOMHYECKH "
(hMHAHCOBO OOOCHOBAHHEKIC
OpraHM3aIMOHHOYIPABICHYCCKUE
peleHust U TPOTHO3MPOBATH
ux

MOCTIECICTBHS B
npodeccuoHaIbHON
JeSITEIIBHOCTH

YaCTUYHAs IEMOHCTPAIIUS
HaBBIKOB IPHHUMATh
YKOHOMHYECKH u
¢uHAaHCOBO 0OOCHOBaHHBIC
OpraHU3alOHHOYIIPABICHYCCKUE

peleHust U TPOTHO3HPOBATH
ux

MOCJICACTBUS B
poheCCHOHATBHOMN
JESITETBHOCTH

TPOSBIAET YMEHHS U
HaBBIKH

NPUHAMATH

HKOHOMHYECKU u
(uHaHCOBO 0OOCHOBaHHBIC
OpraHM3aIIMOHHOYIPABICHUECKHE
penIeHus U TPOTHO3MPOBATH
uX

TIOCJIC/ICTBHS B
npohecCuoHaTbHON
JeSITeIbHOCTH

JIEMOHCTPHPYET CIIOCOOHOCTH
MIPUHUMATH

KOHOMHYECKH "
(uHaHCOBO 0OOCHOBaHHBIE
OpraHU3aIMOHHOYTIPABICHYCCKHUE

perieHust U TPOTHO3MPOBATh
ux

MOCJICICTBUSI B
poheCCUOHATBHON
JIeSITETBHOCTH
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4. KoMmjiekT KOHTPOJJIbHO-OLCHOYHBIX CPEACTB M0 JTUCHUIIIMHE

©CoNoOM~LNE

e ol
wMh o

14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.
39.

40.
41.

42,

Bomnpocsl k 3a4ety
no aucuuninte «MeHeuKMeHT 1 MAapPKEeTHHID)

HcTouyHMKY pa3BUTHS TEOPUU U IPAKTUKU MapKETHUHTA.

Opranuszanus Kak QyHKIUsS MEHEIKMEHTa

XapakTepHuCcTUKa MapKETHHIa B «3M0XY IPOU3BOACTBAY.

XapakTepHucTUKa MapKETHHIa B «3MOXY IPOAAK».

XapakTepucTuka MapKeTHHTa B «COLMATbHO—OPHUEHTUPOBAHHOTO MAPKETHHTA.
OCHOBHBIE 3Tallbl MOJEIH NPUHATHSI PEILIEHUS O TOKYTIKE.

@DakTopsl, OKa3bIBAIOIINE BIMSHHUE HA MPOLIECC MPUHATHS PEILIEHUS O MOKYIIKE.
OcHoBbI Teopuu MoTHBaMu A. Macnoy.

OcHoBbl TeOpuM MoTHBaLMHU 3. Ppeliga.

JKu3HEHHBIN LUKI TOBapa, yCIyTd U BO3MOXHbBIE €TI0 pa3HOBUIHOCTH.

ToBapbl — HOBUHKH U UX IOTPEOUTEIH.

Bnusinue nereil Ha NOKYIIKHM POJUTENIEN.

Crienprka MaccoOBOro MapKeTHHTa U IePeXo/1 K MIEPCOHAIBHOMY OOIICHHUIO C
MOKYTIATEJIEM.

Tunsl OpraHU3allMOHHBIX CTPYKTYP U UX XapaKTEPUCTHKA.

VYrpaBiieHne MapKeTUHTOBOM JIEATEIBHOCTHIO TIPEANPHUSTHSI.

CocTosHuSs cripoca Ha PHIHKE U THITBI MAPKETHUHTA.

Konnenuus coBepiieHCTBOBaHUS TOBapa.

Konuenmus nHTeHCU(PHUKAIIMA KOMMEPUYECKUX YCUIIUH.

MapkeTHHroBbI€ HCCIIEI0BAaHUS 1 KOMMYHHKAIMH B IEATEIbHOCTH MTPE AP THSA.
OcHOBHBIE (PaKTOPBI MUKPOCPEIbl (PYHKIIMOHUPOBAHUS TIPEATIPHSTHSI.

KoHkypeHIust cucTeMbl MApKETHHIOBOM HH(POPMAIIUH.

Cxema MapKeTHHTOBOTO MCCIIEIOBAHUSI.

DTarsl Mpolecca CerMEHTHPOBAHMS.

CermMeHTHpOBaHKE PbIHKA, OTOOP 1IEJIEBbIX CETMEHTOB, MO3ULIMOHUPOBAHUE TOBapa Ha
PBIHKE.

BuyTpeHnnsis cpena npeanpusTus.

Buemnss cpena npeanpusiTyus.

DKOHOMHYECKHE METO/IbI YIIPABICHHUS.

KoHTposns B npouiecce ynpapieHus: OpeIpUsTUEM.

AIMUHUCTPATUBHBIE METOIBI YIIPABICHUS.

Kputepun orO0opa 1meneBbIx phIHKOB.

Crparernueckoe IIaHuPOBaHUE MAPKETHHTA.

Merton nieHoo0OpazoBanust «CpenHue U3AEPHKKU TUTI0C MPUOBLIbY.

MapKeTHHT yCITyT.

[Toaxopl K IEHOOOPA30BAHUIO: «CHITHE CIIMBOK)» PhIHKE, IIEHAa BHEJPEHUS IPOAYKTa Ha
PBIHOK.

[Moaxobl K IEHOOOPA30BAHMUIO: «IICUXOJIOTHYECKas) 1IeHa, LIeHa JIJepa Ha PhIHKE.
Po3nuynas u onroBasi TOPTOBIISL.

Konnenmus 3-x ypoBHei ToBapa.

Oransl pa3paboTku 3PpPeKTUBHON KOMMYHUKALINH.

[IpoaBuxkeHne ToBapoOB: CTUMYJIMPOBAHUE CObITA (CPEICTBA CTUMYJIMPOBAHUS COBITA,
pa3paboTka mporpamMmbl CTUMYJIMPOBAHUS COBITA).

Kanauel pactipenenenus: npupoaa, GyHKIUH, YUCIO0 YPOBHEH KaHaa.

Pons MapkeTHHTa B OBBIIIIEHUH KOHKYPEHTOCIIOCOOHOCTH U YITy4IIEHUH (PMHAHCOBOTO
MIOJIOKEHUS TIPEAIPUATUI

MapkeTHHroBbIe BO3MOKHOCTU ceTH MHTepHeT.
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43.
44,
45.
46.
47.
48.
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22.

23.
24.

25.
26.
27.
29.

30

ConunalbHO-TICUXOJIOTUYECKUH KIIMMAT KaK HUHCTPYMEHT YIIPaBJICHHUS.

MapKeTHHT TEPPUTOPHIL U TOPOIOB.

Pons romopa B pexiiame.

Nurtepuet — mapkeTusr B Poccun.

@DakTOpHl, BAUSIOIINE HA YCIEIHOCTh BBIXOa HA HHOCTPAHHBIM PHIHOK.

DyHKUUSA JIaHUPOBAHUS KaK HHCTPYMEHT yIipaBieHus. 49. 3HaueHne KOOpAMHALUU B
nesitenibHoCTH nipennpustus. 50. DPpheKTUBHBIN MEHEIKMEHT B OCYILIECTBICHUN
MapKETHUHIOBOM AESITEIbHOCTH.

Bomnpocs! 1i1s1 cobece10BaHUSA 110
aucuumiInHe «VeHeUKMEHT U MapKeTHHI

OCoOeHHOCTH YIPABICHUECKON ACATEIHHOCTH B COBPEMEHHBIX YCIOBHSX.
Ponu, xoTopeie «urpaer» pykoBOIUTENb.

I'opu3oHTanBHBIE U BEPTUKAIBHBIE YPOBHU YIIPABJICHUSA.

ConuanbHas OTBETCTBEHHOCTh YIIPABJICHUS.

XapakTepucTHKa BHYTPEHHUX TIEPEMEHHBIX (aKTOPOB MPEATIPHUSITHS.
XapakTepucTrKa BHEIIHEN CPElbl IPSIMOT0 U KOCBEHHOTO BO3/IEHCTBHS.
Pemenus 3anporpaMMupoBaHHbIE U HE3alIporpaMMUpoBaHHble. CpaBHUTE.
Pemrennst ”HHTYUTUBHOIO, OCHOBAaHHOT'O Ha CY’KJIEHUHU U PALMOHAIIBHOIO PEIICHMUS.
[IpuHOAIIBI ¥ METOIBI YIIPABIICHUS.

XapakrepucTuka GopMaabHbIX U He(OPMaNbHBIX TPYIII.

Bo3nukHOBeHNE HE(hOpMaIbHBIX OpraHU3aIHM.

Biacts, BiusiHME, TUAEPCTBO B MIPOLIECCE YIIPABICHUS.

JlaTh XapaKTepUCTUKY MEXJIMYHOCTHBIM CTHJISIM pa3perieHust KOH(IUKTOB.
JlenerupoBaHue U OTBETCTBEHHOCTD.

[InanupoBaHue Kapbepsl U MIPOABUKEHUE KaIPOB

Hcrounnky pa3BUTHSA TEOPUU U IIPAKTUKA MAPKETHHTA.

OCHOBHBIE 3110XH / 3Talbl Pa3BUTUS MApKETHHTA.

[ToHsATHS HYX[BI, TOTPEOHOCTH, CIIPOCa, TOBAPA, CACIKH, PbIHKA.

JKn3HEHHBII LIMKII TOBapa, YCIYI'M U BO3MOXKHBIE €70 Pa3HOBUHOCTH.

Binsnue nerel Ha MOKYIIKU POAUTEIIEH.

Crenuduka MaccoBOro MapKeTHHIa U IEPeXo/ K TEpCOHAIbHOMY OOIIEHHI0 ¢
MTOKYTIATEIEM.

Peknama wu ee Buasl (MHpoOpMaTHBHAs, YBelUleBaTelIbHAsA, CpaBHUTENbHAS,
HaIllOMUHAOIAs, TOJAKPEIUIAIONIas).

MeTo1bl U3y4eHHsI U OLICHKH 3aIIPOCOB MOTPEOUTENEH.

KoHKypeHTOCIOCOOHOCTh TOBAapOB M YCIYT: ONpEAETICHHE, ITAIbl OLEHKH, METObI
pacuera.

OcHoBHbIE (paKTOPbl MUKPOCPEIB! (DYHKIIMOHUPOBAHUS MPEAIPUSTHUS.

Omnpenenenue crpoca.

MeToas!l OIIEHKH KPUBBIX CIIpoca. 28. DIaCTUYHOCTD CIIPOCa MO LHEHAM.

KonkypeHuus cucreMbl MapKeTHUHIOBOW HH(OpMAIIUH.

. CxeMa MapKEeTHHIOBOT'O UCCIIEIOBaHUS.
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24.
25.
26.
27.
28.

29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

KoHTpoJsibHBIE BONPOCHI AJIs ONpoca 1o
AUCHUIINHE «VMeHeUKMEeHT U MapKeTHHI

VYcnoBus U IPEANOCHUIKM BOSHUKHOBEHUSI MEHEKMEHTA.

[TonsATHA «YyIIpaBIEHUE», «MEHEIKMEHT», IIOJXO0/IbI U 3TaIlbl PA3BUTHUS.
OcHOBHbIE HaNpPaBICHUS U TOAXO0/bI K YIIPABJICHUIO.

[IxoJ1a HAy4HOTO yIIpaBJICHUS.

[[Ixo0Jy1a aAMUHUCTPATUBHOTO YIIPABIICHHUS.

[IIxoJ1a «4e10BEYECKUX OTHOLLICHUI.

CoBpemeHHast cucTemMa B3IVISII0B HA MEHEKMEHT

ITonsiTHE «OpraHU3anys»: CYIHOCTb, IPU3HAKY, IIAPAMETPhI U THIIBL.
Buns! opranusanum.

YpoBHHU, 3BEHbS U CBA3M YIIPaBICHUSA

JKW3HEHHBIN UK OpraHu3alyi.

Buasl ynpaBiieHUeCKUX JEHCTBHMN.

@YHKIMM yIPaBICHUS.

[TnanupoBaHue U €ro 0COOEHHOCTH.

Opranuzanus Kak GyHKIMS yIIpaBJIeHUs.

Mortusanus. CoaepxaTeabHble U IPOLECCYaIbHbIE TEOPUY MOTHUBALIUH.
Bupl KOHTPOIISE M MX XapaKTepHbIE OCOOCHHOCTH.

Koopaunanus kak GyHKIUS ynpaBieHus.

XapakTepUCTUKA U CTPYKTypa TpyZa MEHEIKepa.

CooTHoleHrne GyHKUUN MEHeIKepa U YpOBHEH yrpaBiIeHusl.
BHyTpeHHss cpefia: OCHOBHBIE DJIEMEHTBI.

BHemnsis cpena: OCHOBHBIE (PaKTOPBI.

CymHocTh, cofepXaHue, LeNd, NPUHLUUOB U (YHKIUH, OCHOBHBIE KaTETOPUH M
KOMIUIEKC MApKETHHTA.

OBorOLUS KOHIENIMA MapKETHHTA.

TuIbI MapKeTUHTa U UX XapaKTEPUCTHKA.

MapkeTHHTroBO€ MOHMMaHKHe TOBapa U €ro pbIHOYHAs aTpuOyTHKA.
JKM3HEHHBIN UKII TOBapa.

ToBapHas MONMTHKA, TOBAPHBIM aCCOPTHUMEHT, TOBapHAsi HOMEHKJIATypa U TOBapHas
CTpaTerus.

CyniHOCTb 1IEHbl B MAPKETUHIOBOM ITOHUMAHUMU.

Mertonbl pacuera IEeH B MApKETHHTIE.

IleHOBasA MONUTHKA IPEATIPUSTHSL.

CKUAKY 1 IPEMUH B LIEHOOOPA30BaHUH.

Kanais! pacnipenenenus.

ToBapoaBHKEHHE.

CymtHoCTh ¥ (POPMBI ONITOBOM U POSHUYHOW TOPTOBIIH.

CymHOCTB U cIIOCOOBI CErMEHTUPOBAHMSI PhIHKA.

KOHBIOHKTYpa TOBApHOT'O PHIHKA.

Br160p 1ieneBoro psHKa.

ITo3uuMOHNpOBaHUE HA PBIHKE.

Bromxer u Or0keTUpOBaHNE B MApKETHHTE.

AHau3 peIHOYHBIX BO3MOXHOCTEH U OTOOP IEJIEBBIX PHIHKOB.
Pa3paboTka KoMIUIeKca MapKeTHHTa.
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43. Opranuzanus MapKeTUHTOBOH JIE€ATEIILHOCTH.
44. KoHTpoJb B MapKETHUHIE.
45. Cnyx0a MapKeTHHTa Ha MPEIIPUATHH

CuTyanuoHHbIE 3a1a41
no gucuumInae «MeHeIKMEHT 1 MapKeTHHI»

3agaya 1. METO/bI YIIPABJIEHUSA

Kapuna, onHa U3 BalMx acCHUCTEHTOK, MO Bammm coBeTaM HEOJAHOKpPATHO OKaHYMBaia
KYPChI IIOBBIIIICHUA KBaJH/I(bI/IKaIII/II/I, 4TOOBI HUMCTb KOMIIJICKCHOC MMpeaAcCTaBJICHUC (6]
nesitenbHOCTH Bameii ciryxObl. [locie odyepenHoi cTaXMpOBKU B JIPYrux ciayk0ax OaHka oHa
BEpHYJIach, YTOOBI 3aHATH MOCT Bamiero pedepenta.

Ona pabGoTaeT C pBEHHEM, COIJIACOBBIBACT ¢ Bamu Kaxaplii CBOW IIar mo BCEM
npoOiieMaM, BBINOJIHAET Bce Bamm nopydeHUss W OpOSBISET MOBBILIEHHBIH HHTEPEC K
YCOBEPILIEHCTBOBAHUIO PAaOOTHI.

Bb1 oTmaere cebe oTd4er B TOM, YTO OHA €IIe HE JIOCTUIIIA COBEPIICHCTBA B pabote
pedepeHTa u 4acTo MPOSIBIISIET HECOCTOATEINBHOCTD MEPEe] ONPEACTICHHBIMHA TPOOIeMaMHu.

Bonpocsr:

1. Cnenyer nu npuMeHsTh Mepbl Haka3aHus k Kapune?

2. Kakume meronsl ynpaBieHHs OynyT AEHCTBEHHBI JJISi MOBBIICHUS d()(HEKTHBHOCTH
pabotsl Kapunsi? 3. Kakue koHkpeTHbIe AelicTBus Bbl npeanpumere?
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3agaua 2. MOTUBALIUA

B Bamem xosektuBe paboTaroT CIEAYIONUE COTPYAHUKH:

1. B. M. CuarnuBas — crapmuii macrep, 31 rog. OueHb NOJBUXKHAs KEHIIMHA,
KOTOpasi MOCTOSIHHO KYAa-TO TOPOIUTCS, OEXHUT, MOSABISETCS TO Tam, TO 31ech. Korma oHa
Oecenyer C KEM-TO, TO TOCTOSIHHO MEHSIET IO03Yy, BEPTHT 4YTO-TO B pyKaX, OTBJEKaeTcs,
pa3roBapuBaeT cpazy C HECKOJIbKHMMHU JI0AbMU. Ee nerko 3anHTepecoBaTh BCeM HOBBIM, HO OHA
CpaBHHUTENBHO OBICTpO ocThIBaeT. [Ipeobnanaroniee HacTpoeHue — Becenoe, 6oapoe.

Ha Bompoc: «Kak nema?» — oTBewaeT ¢ ynblOKO#H: «OueHb XOPOIIO», - XOTS HMHOTAA
OKa3bIBAeTCs, YTO Jella U Ha paboTe W B JIMYHOW JKM3HM HE Tak yxX xopomu. [Ipo cBou
JOCTIDKEHUS PAJIOCTHO OOBSBISET BeeM: «BOT, HAUaJIbHUK 11€Xa OMATh MOXBalwiy. OropueHuit
HE CKPBIBACT, PAcCKa3blBa€T O HUX, HO Bcerza 0oapo mobaBiseT: «ITO KaK-TO CIy4aiHO
HOJYYHIIOCH. .. »; «JTO MOXXHO HCIpPaBHTh». MHOTIa oropuaercs, Naxke IUIa4eT, HO HEIOJTO.
BeicTpo ycrokamBaeTcsi 1 CHOBa cMmeeTcsi. HecMoTpst Ha KHBOCTh M HENOCEIIHMBOCTh, €€ JIETKO
JTUCIUIIMHUPOBATh, OHA OXOTHO MPUCIYIIMBAETCA K COBETaM, CTapaeTcss MX BBHINOJIHUTH. B
Jenax, oCOOGHHO B TPYAHBIX, MPOSBISAET OOJBIIYI0 YHEPTHI0 U 3aMHTEPECOBAHHOCTH, KpaiiHe
pabotocrocoOHa. JIerko cXomuTCs ¢ HOBBIMU JIOJbMHU. Ee OXOTHO CIIyIIalOT B KOJIJICKTHUBE,
CUMTAIOT XOPOIIUM YeJIOBEKOM. BBICTPO MPUBBIKAET K HOBBIM TPEOOBAHUSIM.

2. JI. B. Koponés — Oyxrantep, 38 sner. CiokoeH, manopasroBopuuB. Okpyxaronue
TOBOPST, YTO OH IIIYIOBaT, HO padotaeT JIeB BUKTOPOBHY XOPOIIO: HUKOT/IA HE JIeNIaeT OMIHMOOK
B pacderax. OObHO He ccoputcs. EquHCTBeHHAsI ccopa Oblila CBSi3aHA C TEM, YTO OIHAKIBI,
KOorJa OH ObUI B OTIYCKE, €ro cTojl OblT BhIHECEH M3 KaOWMHeTa W 3aMeHeH HOBbIM. [locie
BO3BpAllleHUs U3 OTIycKa OH B pe3Kkoil (hopme nmoTpedoBasl BO3BpaTUTh CTON. TpedoBaHue ObuIO
yIOBIIETBOPEHO, U JIeB BukTopoBnd ynokowmics. COCITy>KUBITBI CYUTAIOT, YTO OH OYEHB YBIICYCH
paboToif, Tak Kak 3a0bIBaeT 00 00e/ie M HE XOAUT B CTOJIOBYIO. | JTaBHBIN OyXranTep yBaXaeT ero
3a aKKypaTHOCTh M JIOOpPOCOBECTHOCTh B pabore, HO TOBOpHT, 4Tt0o JleB BukrTopoBnu
HEOOBIKHOBEHHO YIPSIM, W 3aCTaBUTH €0 BBINOJIHHUTH PabOTy. KOTOPYIO OH HE XOYeT JelaTh,
HEBO3MOXKHO.

3. T. A. 3onotas — menemxep, 40 ner. ITo 6e3rpaHUYHO yBIEKaromiascs HaTypa. YacTto
Oepet paboTy He MO cujam, 10 KpaliHOCTU MoABMXHA. OHa B JII00YI0O MUHYTY I'OTOBa COPBaThCs
C MecTa U <«JIeTeTh» B JI0OOOM HampaBieHHH. TaThsiHa AJIEKCEeBHA BCHBLILYMBA. 3aJaHUE
IOHMMaeT cpa3y, HO B paboTe JenaeT MHOro OMmHMOOK M3-32 TOPOIUIMBOCTH H
HeBHMMaTenbHOCTH. OHa OuYeHb MHUIMATHBHA. Bcex «3ackimaer» Bompocamu. OueHb JIIOOHT,
KOTJ]a €e XBaJAT U CTaBAT B MPUMEpP, HA KPUTUKY CEPIUTCS U MOXKET COpPBAThCA, a Ha TE€X, KTO
KPUTHKYET, 3aTauBaeT 37100Y.

Bonpocsr:
1. Kakue ocHOBHBIE MOTPEOHOCTH ATUX JIFOJIEH corylacHO nupamuie Macnoy?
2. Kaxumu criocobamu Bam criemyer yaoBiIeTBOpATh UX OTPEOHOCTH?

3agaya 3. MOTUBALIUU PABOTHUKOB

HonyctumM, y Bac B moguuHeHnn paboTaeT 4enoBeK, KOTOPBIH HECKOJBKO MEPEepoc CBOIO
JNOJDKHOCTh. OHAKO M3-3a pa3lUYHbIX OOBEKTUBHBIX INPUYHMH KapbepHBIH POCT HE BO3MOJKEH, a
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JI0OXOJI JOCTAaTOYHO BBICOK, €CThb TAaKK€ KOMHUCCHOHHbIC. Haliiure mmyTH JONOJHUTEIBHON
MOTHBAIIMU TAKOTO COTPY/IHHUKA.

3agaya 4. PEHIEHUE OPI'AHU3AIMOHHBIX KOH®JIMKTOB

3ajanue 1J151 AaHAJIU3a OPTAHU3ALMOHHOI0 KOHPIMKTA:

1) nate kmaccuduKanuio KOH(PINKTA;

2) BbISIBIICHHE  OPUYMH  KOH(IMKTA; 3)  BO3MOXHBIE  BapHaHThI
YPETYIMPOBAHUS U UX TTOCIICICTBHSL.

Curyauusa 1. B cereBoM MarasuHe Ha BakaHTHbIE MECTa COTPYAHHUKOB MPHUCHUIAET
MeHemkep-YII Bceil ceru. VYmopaBiasdoonuid MarasuHOM CUMTAaeT, 4YTO €MY [PHUCHLIAIOT
HEMOJXOSIINX JIIOJIeH, W3-32 Yero MHOTHE IITaTHbIe €IWHUIBI TOJOJTY BaKaHTHHL. B
pe3ynbTaTe KOH(IIUKTA MOCIe iepeaTTecTanu MeHepkep- Y11 moneitancs He NPUHATH HA HOBBIH
CPOK YHPaBJISIOLIETO, a TOT, B CBOIO OYEPE/Ib, O Kajl00y I 'eHIUpEKTOpY CeTH.

Curyanus 2. MeHemxkep no npojaaxam ¢ okiaaaoM B 20 TeIC. pyOJiei cuuTaeT, 4To IS
MOBBIIICHUS €T0 JIMYHOTO U PO(ECCHOHATILHOTO CTaTyca MYy HYXKCH IMPECTHKHBIH aBTOMOOWIT.
OH OepeT KpeauT ¥ BCKOPE BBISCHSET, YTO HE CIIPABJISICTCS C TUIATEKAMH.

Cutyamus 3. B cetn pecTopaHoB 00beM U CTPYKTYpa IOCTABOK (3aKYyIOK) B KaXKIbIH
pecropaH GOpMHUPYETCs HE AUPEKTOPOM, a HAYAIbHUKOM OTJIeJIa 3aKyIOK [EHTPAIBHOTO oduca.
C oaHOIl CTOPOHBI, UMEET MECTO OOBEKTUBHOCTh B PAcIpe/IeIeHUN PECYpCcoB U o0ecreunBaeTcs
KOHTpOJb. C Ipyroil CTOpOHBI, BOSHUKAIOT KOHQIIUKTHI C TUPEKTOPAMHU H3-32 HEKOPPEKTHOCTH
3as1BOK, OMIMOOK, YTO MPUBOAUT K COOSM B pabOTE PECTOPAHOB.

CnTyaum{ 4. IlossBneHue OTACIa MAapKCTHUHIA Ha NPCAIIPUATHU IIPUBECIIO K YBCIIMUCHUTIO
npoaaxx MpoAyKIHUHU Ha 15 %, HO pa60qI/Ie OCHOBHOI'O IMPOU3BOACTBA COYJIM HECIPABCIIIMBBIM,
4TO 3apIiuiaTta MAapKETOJIOTOB B CPEAHEM CYHICCTBCHHO BBIIIC, YEM Y HUX. 910 MMPpUBCIIO K
CHHXXCHHIO BI)Ipa6OTKI/I H YBOJIbBHCHUAM B OCHOBHOM ITPOMU3BOJICTBE.

Curyauus 5. B otnene ¢pupMbl Bce COTPYJHUKU B BBIXOJHBIE BCTPEUAIOTCS U UTPAIOT B
¢yt00s1. HOBBINM COTpYIHUK CUEN 3TO MYCTOM TPaTOi BPEMEHU U OTKa3aJcs PUCOEIMHUTHCS.

[Tocne yuk-sHAA BCE TMOCTOSHHO OOCYXJadu BBIXOJHBbIE, a HOBMYOK YYBCTBOBaJI ceOs
OTBEPKEHHBIM. Takoe OTHOIIEHHE OBICTPO PACIIPOCTPAHMWIOCH U Ha CITy>)KEOHBIE J1ea.

Curyauus 6. DPPexTuBHOCTH OTJeNa ObllIa HEBHICOKOW, PYKOBOAUTENh BUJIET PUUHHY
B OTCYTCTBHM CIUIOYEHHOCTH W MHOTOYMCIIEHHBIX MEKJIMYHOCTHBIX CThIYKax. PykoBonurtens
BBEJI JKECTKHE CAHKIIUH — 32 OJHO omno3nanue Ha 10 muH. ymmenue 50 % npemun, 3a ommoOKy
HEKPUTUUYECKOTO XapaKTepa — TMOHWXEHUE B JOJDKHOCTH Ha 2 MeECsIa, YTO BBI3BAJIO PE3KOE
HE0BOJILCTBO BCEX COTPYIHUKOB.
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Cutyanus 7. CoTpyaHUK npopaboTai rosl, ¥ Becb rojl Moiay4aj 3aMeuaHus 1 HaKa3aHus
3a HETOYHOE IOHMMaHUE CBOMX (yHKIMHA. B TO ke BpeMs Bce NONBITKM YTOYHUTH HX,
O3HAKOMUTHCS € O(QUIMATBLHON JOJDKHOCTHOM WHCTPYKLIMEH U TpeOOBAaHUSAMH K JOJDKHOCTH
BBI3BIBAIM Pa3/IpayKeHHE HEMOCPEICTBEHHOTO PYKOBOUTEN . PaOOTHHUK yBOIHIICS.

3anaua 5. PAKTOPHI BHYTPEHHEM CPE/JIbI

Beigenure n3 npuBeaeHHBIX (PAaKTOPOB M YCIOBHH pa3BUTHS OpTaHH3aLUHU T€, KOTOpPbIE
OTHOCSTCA K €€ BHYTPEHHEH Cpele M COCTaBISIIOT COJAEP)KAHHUE €€ TJIaBHBIX JJIEMEHTOB
(pecypcoB, CTPYKTYpBbI, KyJIbTYpBbI):

*  TIpHUBIICYCHHE U yJeprKaHNE KBATH(UIIMPOBAHHBIX CIICIIHAINCTOB,;

*  YBEJIMYEHHE J0JIM KOMIIAHUH Ha PHIHKE;

*  BHEJPCHHE HOBBIX MH(POPMAIIMOHHBIX TEXHOJIOTHUII B yIIpaBIeHNE KOMITAHUECH;

*  CO37aHUE CIUIOYCHHOW YIPaBIEHYECKONH KOMaHIbI;

® IMPHUBJICYCHUC JOJITOCPOYHBIX CTPATCTUICCKUX HHBGCTHHHﬁ;

*  HU3MEHEHHE TUNA, YPOBHS U HHTCHCUBHOCTU KOHKYPEHIIUH;

*  TIOBBIIICHHE Ka4eCTBa OOCITYKHBAHUS KIMECHTOB;

*  KOHTPOJIb SKOHOMHH Ha 3aTparax;

*  pa3BUTHE KOPHOPATUBHOMW KyJIbTyphl; L0 co3manne SPGEKTUBHONH CHCTEMBI IS
oOMeHa uH(popMaIeil BHyTpYU KOMIIAaHUH.

3agaya 6. MAPKETUHI'OBAAKOHIEIIIUAB JEATEJIbHOCTU®UPMbI

®upma OIIC JIta. (EPS Ltd), ocHoBanHas B 1969 r., u3BectHa B BenukoOpuranum kax
COJIMJIHBI  NPOU3BOJUTENb  JJIEKTPOdHEpruu. JleBu3 KoMmaHuu: «Mbl rapaHTUpyeM
OecniepeOoitHyI0 To/1auy dJeKTpodHepruu. Hama momauda sHeprum mpeBocxoaHal!y». KiaueHTsr
GupMBL: ad3poropThl, OONBHUILIBI, HPENNpHUATHS B cdepe TeleKOMMYHUKALUU, OyJIOYHBIE.
I'eorpadus knmuentoB — Benukobpurtanus, Cpennuit Boctok, Kutaii.

KommpioTepsl U Apyroe 4yBCTBUTENbHOE 000pyAOBaHHE TpeOyroT OecrepeOoiHOro u
crabmwibHOro cHaOxkeHus »sHeprued. Cnemmanuctel (UPMBI emle JBaAlUaTh JET Ha3axl
OOHapyXWIH, 4TO Mayelime KojeOaHHs HampspDKeHUS W 4acTOThl TOKAa MPUBOJAT K cOOI0 B
paboTe KOMIBIOTEPOB, MCKAXKAIOT IMEpeJaBacMyr0 MH(POPMALUIO, 3aTPYIHSAIOT KOMIbIOTEPHbIE
ornepauuu. O60pyaoBaHNEe, KOTOPHIM pacroyiaraet (upMa, MoJIHOCThI0 00eCTIeYBAET HA/IE)KHYIO
3alIUTY OT KoJeOaHH MEepeMEHHOT0 TOKa.

O6bem npojax (pUpPMbI TOCTOSTHHO PacTeT MPHU JOCTATOYHO BBICOKOM YPOBHE CIpoOca, HO
HapacTaeT yrpo3a KOHKYpEHIMH. YTNpaBIsAoUMi aupektop ¢upmel, mo oOpa3oBaHHIO
MHXEHEPAJIEKTPOHILMK, MpOoiias Kypc OOydeHus B LEHTPE IO MOJIrOTOBKE KaApOB IpH
WNHcTuTyTe MapKeTHHra, OCO3HAJ, YTO HECMOTPS Ha, Ka3ajoch Obl, MPOYHBIE MO3ULUU (DUPMBIL,
HeoOXo/uMa TepeopUeHTalusl JesTeNIbHOCTH (QUPMbI Ha MapKETUHTOBYIO KoHuenuuio. OH
CUMTAET, YTO MPUILIO BPEMs pa3BUBAaTh CUCTEMY MApKETHHTOBOTO IJIAHUPOBAHUS, HO, HE UMes
MPaKTUKA MapKETUHIOBOM pabOThI, IJIOXO MPEACTaBIseT cede TO, YTO OH JOJHKEH KOHKPETHO
npeanpuHATh. Ounocoduro cBoel KOMIIAaHUKM OH cCPOpMyIIMpoBal Tak: «Bpicoyaiiliee KauecTBO
TOBapa IUIFOC MPEBOCXOAHBIN MHKUHUPHUHT U TEXHUYECKAsI DKCIIEPTH3a».

Bonpocsk! u 3aganus:
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1. Tlomorute ympapisIOMIEMY AUPEKTOPY C(HOPMYIUPOBATH OCHOBHBIE MAapPKETHHIOBBHIC
L[E€JIM KOMIIaHUU.

2. Bpimenure xinroueBbIe 3a7a9U KOMITAHHUH.

3. KaxueBuapl MapKeTHHTOBOW JESATEIBHOCTH HEOOXOAMMO, IO BalleMy MHEHHUIO,
OCYIIECTBUTD JUIsl BHIIIOJHEHUS 3TUX 3a7au?

4. Kakylo TIJaBHYIO BBITOJy BO3MOXKHO IIOJIy4UTh B pe3ylbTaTe Iepexoja Ha
MapKETUHIOBYIO KOHLICIILIUIO JEATEIBHOCTH KOMITAHUU?

3agaya 7. DUPMA IKEA HA HOBOM PBIHKE

CrnenunanmsupoBanHass meOenpHass pupma IKEA , sBrsromascs Bemaylied Ha pHIHKE
mebenu LBenun u Biageromas 28% 3Toro peiHKa, oOHapykuia B 1974 1. HoBble | peIHOYHBIC
BO3MOXKHOCTM Ha  CTarHupymoomem pblHKe 3anagHond ['epmanuu.  PacnpoctpaneHue
MapKETUHTOBON KOHIIEIMH, KOTOpasi MPUMEHSIACh Ha IIBEJACKOM phIHKE (BECh aCCOPTHUMEHT
OPUEHTHPOBAH Ha IIUPOKUE LEJIEBble TPYIIbI) HE NPosiBHIO ceOsd B ['epMaHMM CIMIIKOM
o0elnaronie, OCOOCHHO IO NPUYMHE IIOJIHOTO 3aXBaTa TaMOIIHEr0 pbhIHKA KOHKYPEHTaMHU.
[Tostomy pykoBozactBo (upmbl IKEA pemnio HaleauTb CBOO JEATEIHOCTh HA HOBBIE I'PYIIIBI
noTpeduTeNneil ¢ UCMoNb30BaHUEM HHHOBALIMOHHO-COBITOBOM M CErMEHTAllMOHHOM CTpaTeruu.
Ilenp Takoil cTpaTeruu - WCIHOJIB30BAHWE COOTBETCTBYIOIIEH CHEU(PUUECKONW PpPHIHOYHON
cutyauuu B OPI" 1o 1980 r. Jlecats Mara3uHoB (UPMBbI JOJKHBI ObUIM JOCTUTHYTH T'OJ0BOIO
o0opota B 500 MJIH. HEMEIIKUX MAPOK €KEr0JHO.

OcHOBHBIE YepPThl HOBOW MapKETUHIOBOW KOHUEIIINH:

1.  OpueHTanus Ha HOBBIM 11€JIEBOIl CETMEHT, BBIIEICHHBINA M0 MCUXOJIOTHUECKOMY U
MOBE/IEHYECKOMY KPUTEPHIO: JIIO/IU, KOTOPHIE YyBCTBYIOT CE€0Sl MOJIOABIMU U XapaKTEPU3YIOTCS
MOJIBUJKHOCTBIO, BBICOKMMHM TpeOOBaHUSIMU K JH3allHy M K KauecTBY, XO3SIMCTBEHHOMN
pacCyIuTeNIbHOCTBIO, HHTEJUIMTEHTHBIM MOKYIATEIbCKUM TTOBEICHUEM.

2.  Hoas enunas (4 oTBedarolias 1IeJIEBOMY CEIMEHTY) uzest TopapoB u ycayr. IKEA
paboTaeT MpH MOMOIIM CBOMX 3aKa3YMKOB, KOTOpble OepyT 4acTh YCIyr Ha ce0s (Hampumep,
caMM TPaHCIIOPTUPYIOT U MOHTUPYIOT IPOAYKIIHIO): «HEBEPOSITHOE BEPOSTHO: XOPOIIUI AU3aiiH
Y Ka4€CTBO - 3a HU3KYIO LIEHY».

3. KomMmyHukanusi, ocHOBHble apryMmeHThl: «3akazuuk IKEA pomken omymars
OIpPEACIEHHBIM cTaTyc. DTO O3HA4yaeT, YTO OH BBIACIAETCS MHTEJUIMTEHTHBIM IOKYIATEIbCKUM
MIOBEJICHUEM, KOMMYHHKAOEIbHOCTBIO TpU O(GOPMICHHU TMOKYNKH, BBICOKUM 3CTETUYECKUM
BKYCOM).

4.  OJDHOBpPEMEHHO C YJOBJIETBOPEHHEM 3aKa3uWMKa JOJDKHBI OBITh JOCTUTHYTHI
BBICOKAsI CTEIIEHb W3BECTHOCTH MapKH GUPMBI, 3PPEKT MOTUBALIUY MTOKYIIKU U BBICOKAsl CTENIEHb
UJEeH T TU(PUKAIINH.

5.  Pacmpenenenue: pasmemienre 10 Mara3nHOB ¢ BBITOJION B IIEHOBOM acIeKTe BOJIM3U
KPYITHBIX TOPOJICKUX arjoMeparuii.

Bonpocsl u 3apanus

1. Pa3pabGoraiiTe cucreMy MapKeTHHIOBBIX Iiesiedl. Kakue CBSA3M CYIIECTBYIOT MEXIY
MapKETHUHTOBBIMU TEISIMHU U TIEISIMU TIPEANPUATHS?

2. Kakue otnenpHbIC YacTH MapKeTUHToBO# nporpammbl Gpupmbel IKEA Bbl 00HApY)UIH
B ONKMCAHHOW CUTYalMK?
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3anauya 8. INTAHUPOBAHUE U KOHTPOJIb MAPKETHUHTI A

@upma Oscar Ltd . B TeueHHe YeTBepTH BeKa H3BECTHa B BenmkoOpuTaHMM Kak
M3TOTOBUTENL BBICOKOKAYECTBEHHOM KOYKH, 3aMILM, BEPXHEH MYKCKOM OJEXKIbl U3 OBUYWHBIL.
[IItaT KOMIIAHWHM COCTOMT MpUMEpHO u3 60 HAEeMHBIX pPaOOTHUKOB U TPEX TUPEKTOPOB.
[Tomemienue, B KOTOPOM pacmojiokeHa (upma, TOBOJIBHO CTapoe, apeHayeMoe €l CO JHS
ocHoBaHMA. PaGouast cuia ruOkasi, a cpeau JUPEKTOPOB JHUIIb YIPABISIOMUN AUpEKTop (T-H
[taiin) 3aHMMAaeT aKTUBHYIO TO3UIMIO B OM3HECE.

Tekymuii acCOPTUMEHT COCTOMT M3 KYpPTOK W TajbTO, KOTOPBIM HACUMTHIBaET 22
pasHOBUJIHOCTU N0 cTWito. [IpousBoaurenbHocTh kommnanuu 400-500 wu3genuwii B HEHENIO.
Mo>xHo ObuUIO OBl HCIONB30BATh JIOMOJHUTEIbHBIE TOMEIIECHNS, MAIIMHUCTOB U CTaHKH, YTOOBI
MOBBICUTH TPOU3BOAUTENILHOCTH A0 1000 u3aenuii B Heneo.

EMKOCTb pBhIHKA 3THX TOBapoB olleHUBasach B Benukoopurtanuu B 80-e roast B 1,5 milH.
¢d.ct. Ognako ¢ 1985 r. pHIHOK 3aMETHO COKpATHJICA NOJ BIMSHUEM WHQISAIUKM, Majble
IPENNPUATHS BOOOIIE MPEeKPaTHIIA TOPTOBIIIO.

[Ipon3BoaCTBEHHAs MEpENUCh MOKa3ana, YTo 25% BbITyCKa MPOAYKLMHM MNPUXOAUTCS Ha
miectb GupM ¢ ymuciom padotaromux 1200 yen. 20% Bcero MPOMBIIUIEHHOTO MPOU3BOJCTBA
npuxoautcs Ha 1000 HeGonpmmx kommanui (1o 100 paboraromumx). Ha He3aBuCcHMbIE Mara3uHbl
MY>KCKON onexnabl npuxoautcs 23% npopax Kyptok U 30% - nmanbto. MHOrOYMCIEHHBIE
MOPTHBIE 3aHUMAIOT COOTBETCTBEHHO 15 1 22% prIHKa, a (UpPMEHHbIE Mara3uHbl, KaK MPaBHIIO,
12 1 13% cooTBETCTBEHHO.

CowiT xomnanuu Oscar Ltd . TpaguIIMOHHO OCYIIECTBIISIICS Yepe3 areHTOB, KOTOPBIETOT
oT roaa MeHsauck. Onnako B 1980-1985 rr. mpousBoacTBO GUPMBI MEPELUIO B 3HAUUTEIbHOU
Mepe uoxa omeky Luxury , KoTopas uMeeT PO3HMUYHYIO CETh Mara3uHOB BO MHOTHX CTpaHax
EBponbl. B 1984-1985 rr. Ha sty ¢upmy mnpuxoaunoch 93% ontoBbix nponpax. K stomy
BpeMeHH y ¢upmbl Oscar ocTaBajoch JIMIIbL OJHO areHtrckoe cornamenue. Ho B 1986 r.
BCJIC/ICTBUE HEONArompusTHOW CHTyalldd Ha pblHKe Luxury 3HA4YUTENBHO COKpaTHia
KOJIMUYECTBO KOHTPAKTOB (710 25% MO CpaBHEHMIO C MPEABLAYIIMM TOA0M). PykoBoacTBO upmbl
Oscar BBIHYXKACHO OBLTO MPHHATH pELICHHE O TMepexoje Ha 1Ba paboyux [HS B HEAEIIO.
[enoBble oTHOLIEHUS ¢ Luxury OCIIOKHUINCH, U XOTS HECKOJIBKO BO3POCIIO YHCIIO KOHTPAKTOB C
Hel, pupma Oscar umena Bcero 10% uncroro noxona. I'-n Llrtaitn mogo3pesaer, uro Luxury
ucnonb3yer Oscar Kak 3aMEHSIONIEr0 MOCTaBLIMKa AemeBo onexasl u3 Kopeum u TaiiBans.
Ktomy ke B TOpProBie XOIAT CIyXH, YTO HEKOTOpbIE MOKYMATeNld BO3BPAILalOT KO)KAHbBIE
U3JIENHSI OTUX U3TOTOBUTENEH ¢ jkato0aMy Ha HU3KOE Ka4eCTBO MOLINBA U OKPACKH.

B 1984 r. mexnay Oscar Ltd . u Luxury OO MOANMMCAHO COTJAIIEHHE O TPOJAKE
oK bl yepe3 ceTh ee MarasuHoB B benbrun, ®PI" u @panuun. BHavane 3aka3bl BO3pOCIU 10
3HAYUTENIbHOTO YPOBHS, HO MOCTENEHHO OHU COKpAIIaJMCh M HEOKHUJAHHO MPEeKpaTHIUCh Oe3
Kakux-1100 oObsicHeHuil. B 1986 r. pupma Oscar npeanpuHsiia MONbITKY SKCIIOPTa MPOTYKIIUU
yepes eBponeiickoro arenta B llIBennto m Hopseruto, Ho nmotepnena veynauy. C 1985 r. Oscar
TOpPryeT TaKUM KOJUYECTBOM TOBapa, KOTOPOE BEIET K €€ Pa3opeHHUI0. 3aI0JKEHHOCTh (PUPMBI
6anky nocturia 50000 ¢. cT., pazMepsl KPEAUTOB CO CTOPOHBI TOCTABITUKOB YMEHBIITAIOTCSI.

Crnyxamume 6aHKa MOMPOCKIH O BcTpede ¢ r-HoMm IlTaii-HoM 1uist 00CYKIASHUS CUTYaIlluu
C 33JI0JDKEHHOCTBIO M JIaJbHEUIIUX MEPCIEeKTUB Pa3BUTHS KOMIIAHWU, a TakKe MEepecMoTpa
apeH/Ibl HEIBMKUMOCTHU Ha HOBBIA CcpoK. I'-H LlITailH B OTYassHUM MO3BOHMUII B KOHCAITHHIOBYIO
MapKETHHTOBYIO CITY>KOY U TIOTIPOCHIT COBETA.

40



Bonpocsl u 3aganus
ITocTaBbTE CEOS1 HA MECTO KOHCYJIbTaHTa IO MAPKETUHI'Y U IIOATOTOBBTC NOKJIAA IJIA I'-Ha
[IITaTa, B KOTOpOM:

*  mpuBeauTe aHaM3 (GAKTOPOB BHEITHEH Cpellbl, BIMAIOMUX Ha OusHec ¢pupmbl Oscar
Ltd;

*  BBIIBUTE U OOOCHYITE OCHOBHBIC MapKETUHIOBBIC II€JIM KaK CTpaTernyeckoro (Ha 5
JIET), TaK ¥ TAKTHYECKOT'0 XapaKTepa,

*  IMOPEKOMEHIyWTe BO3MOXKHbBIE TyTH 0 YBEJIMYECHUIO 00bEMOB MPOJaX B OIbKaiiiiee
BpeMsi B paMKax CYIIECTBYIOLIErO IPOM3BOJCTBA KOMMIAHHMM U (PUHAHCOBBIX

orpanndeHuyi; OO naiite OLEeHKY ATUX NPEUIOKEHNN ¢ TO3UIKHK r-Ha [llTaliHa.

3agaua 9. JUAEPCTBO

Curyauus: Bel paboTaete MeHeKepoM B cpeHel 1o pasmepy ¢pupme. B pykoBoauMom
BaMH TPYAOBOM KOJUIEKTUBE, KaK BaM CTaJI0 U3BECTHO, MMEETCsl He(hOpMabHbIH Juep. JJaHHbIH
paboTHMK wMeeT Oosiee TPOJOIDKUTEIBHBIN, YeM Yy Bac, ONBIT paboThl B JaHHOW cdepe
JESITEIbBHOCTH, CTaX €ro padoThl MPEBBIIAET Ball MOYTH B JBa pa3za. Kpome Toro, oH ymeer
BBICIIYILIATh APYTUX COTPYAHUKOB, MHOTHE UAYT K HEMY 32 COBETOM, a HE K Bam.

Bbl HameTnnm B Onmkaiiiiee BpeMs pacliupuTh cepy AeaTeIbHOCTH (GUPMBI, TPOBECTU
HEKOTOpbIe U3MEHEHUs B CTpYyKType ympasienus. Hepopmanpeueiil muaep, kak Bam cooOumnu,
IIPOTUB NPEACTOAIMUX IIEPEMEH.

PazpaOoraiiTe cTpaTeruio B3anMoJieiicTBUsA MeHeKepa U HeOopMaIbHOT O TuAepa.

BeiOepuTe 0HY U3 adbTepHATUB NMOBEJCHUS MEHEDKEpa:

*  YBOJIUTb HECOIJIACHOTO JINJEPA;

* npourHopupoBarb ero MHenue; U0 mnpusnedys Ha cBOIO

ctopony; 00 mpoyee (060cHOBATS).

3agauya 10. O APYKXBE MEXJ1Y HIOJYUHEHHbBIM 1 PYKOBOAUTEJIEM

Bo3MmoykHa a1 Hacrosmas Apyx0a MexAy pyKoBoauTeneM M noauuHeHHbIM? [lpuBectu
apryMEHTBHI 32 U IPOTHB.

Tembl pedepaToB

no JTMCUMIIJINHE MeHe)I)KMeHT U MAPKETUHI

Konnenmuu u GpyHKIINN MEHEIHKMEHTA.

XapakTepucTUKa U BUbI OPTraHU3AIMOHHBIX CTPYKTYP YIIPABICHHUS.

Bunbl KOHQIUKTOB B OpraHU3aIiK U MyTH BBIXOJA U3 HUX.

MoTuBauus nepcoHana: BUAbl U 3HAUCHUE JIJIS ACSITEIIbHOCTU MPEATPUSITHSL.
KoMMyHHKAIMS 1 KOMMYHUKAITMOHHBIE MPOIIECCHI B OPTaHU3aIlHH.

ok wbdE

[TpuHsATHE yIIpaBIeHYECKUX PEIICHUH U MyTH MOBBIIICHUS UX YPPEKTUBHOCTH.

41



20.
21.
22.
23.
24.

25.

27.

28.
29.

ook wnE

3apyOeKHBIN OIBIT YIIPABICHHS OpraHU3aLUeH.
Xapu3MaTUYHOCTb MEHEKEpa: CYIIHOCTh, 3HAYCHHE U CIIOCOOBI PA3BUTHS XapU3MBI.
CoBpemeHHast MOZIEIb YIIPABJICHUS OpraHu3alueH.

. XapakTepucTUKa TaiM-MEHEIKMEHTA.

. JKeHIIMHa-pyKOBOAMUTEINb: ONBIT U MPOOIEMbI YIIpaBICHUSI.

. CoBpeMeHHbIE CTHIIN YIIPABJICHHUS.

. @opmManbHOE U HEPOpPMATIBLHOE YIPaBJICHHUE.

. CtpeccoycToifunBocTh Kak (akTop 3(pPeKTUBHOMI NesITETPHOCTH MEHEKepa.

. IlnannpoBanue Kapbepsl U Pa3BUTHSL.

. BnusiHue cuibl MOTUBALMK Ha Pe3yIbTaTUBHOCTD JI€ATEILHOCTH.

. OcobeHHOCTH MEHEPKMEHTa B MaJIOM OM3HEce.

. CoManbHO-TICUXO0JIOTNYECKUE METO/IbI YIIPABJICHHUS.

.Ilpu3Haku  cerMeHTaluuM  pbIHKA  [OTPEOUTENbCKUX  TOBAapOB M TOBapOB

MIPOU3BOJICTBEHHOTO Ha3HAYEHUSI.
Crtpateruu oxBaTa pbIHKa, UX MPEUMYIIECTBA U HETOCTATKH.

[To3unmoHrpoBaHue ToBapa Ha peIHKE. Y HUKallbHOE ToproBoe npeioxenue (YTII).
JKvi3HeHHBII MK TOBapa.

HckyccTBeHHOE CO3/1aHUE CIPOCa B COBPEMEHHBIX YCIIOBHUSX.

MapkeTHHroBo€ MOHMMaHKUE HOBOTO TOBapa. 3HAYeHHE HOBOTO TOBapa B JEATEIbHOCTH
npennpusTus. [IpuanHbl poBaia HOBOrO TOBapa Ha PhIHKE.

MapkeTuHT U ero ocodeHHocTH B chepe oOpazoBanus. 26. OCOOCHHOCTH MapKETHHTA B
chepe 31paBOOXpaHEHUS.

OcobeHHOCTH MapKeTHHTa B 0aHKOBCKOH cdepe.

Crneuunduka npoaBukeHus: 0AHKOBCKUX YCIIYT.

[IpenocraBnenne 0AHKOBCKUX YCIYT B COBpEeMEHHBIX ycinoBHsaX. 30. CaMOMeHEKMEHT
U €ro 0COOEHHOCTH.

Tema «KPYIJOTro CToJa» M0 AUCHUIIINHE
MeHeIKMEHT M MAPKETHHL

«CermeHTanusi 1 BHIOOP LEJICBOr0 PHIHKA»

Bormpocs! 1uist o0y ieHust:
C kaKoii 1enpio mpeAnpusTUs (OpraHru3aius) IPOBOJAUT CETMEHTUPOBAHUE PHIHKA?
HazoBuTe npu3HaKu CeTMEHTHPOBAHUS Ha PHIHKE MOTPEOUTENHCKIX TOBAPOB.
B yewm 3akmo4yaroTcs OCHOBHBIC TPEOOBAHMS K PHIHOYHOMY CETMEHTY?
[lepeunciure KpUTEpUU OIIEHKH CETMEHTA PhIHKA.
Packpoiite npoueaypy no3uliMOHUPOBAHUS.
Kak OCYIIECTBIISIETCS CErMEHTUPOBAHHE  paHKa TOBApPOB
MIPOMBIIIIJICHHOTO Ha3HAYCHUS?

HazoBuTe 0CHOBHBIE OMIUOKY MO3UITHOHUPOBAHUS.

KoMmuiekT 3agaHuii 1Jisi KOHTPOJIBHON PpadoThl

no aucuunanHe «KMeHe)KMeHT U MAapKeTHHI»

Bapmuanr 1
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1. Kareropus 3THYHOCTH, STUYECKHE TPOOIEMBI B MAPKETHHTE.
2. Pexmiama wu ee Buasl (MHpOpMATHBHAs, yBeUIeBAaTelbHAs, CpPaBHHUTENIbHASI,
HallOMMHAOILAsA, OAKpeIuIAomas). 3. MapKeTUHIOBbIE BO3MOXKHOCTHU CETH VIHTEpHET.

Bapuanr 2
1. Tlonstue TOBapa, KOHLENIMSA 3-X YpPOBHEH TOBapa, KiIacCHUpUKAIISL
TOBapOB.
2. Meronpl MCUXOJIOTUYECKOTO BIMSHHUS B pekiname ycnyr. 3. WHTepHeT—
MapkeTuHr B Poccum.

Bapuant 3
1. OcHoBHBIE 3110XU / 3TAlbl PA3BUTUS U KOHIIETILIUN MApKETHHTA.
2. Uctopus pa3BuUTHS MapkeTuHra B Poccuum M COBpEMEHHbIE SIBICHHS B POCCHICKOMN
MapKeTUHroBol cpene. 3. Po3HuMuHas W onToBas TOPIOBiAS B MAapKETHMHIOBOU
JIeSTEIIbHOCTH.

Bapuanr 4
1. OcobenHocTH 1IEHOOOpPA30BaHUE HA PA3HBIX TUIIAX PbIHKA: YUCTasi KOHKYPEHIIMS,
MOHOTIOJIUCTHYECKAs! KOHKYPEHIIUS, OJIUTOMOJIHSI, MOHOTIOJIHS.
2. CocTosiHUS CHpoca Ha PBIHKE W TUIBI MapKeTHHra. 3. KaHaibl pacnpenencHus:
npupoza, GQyHKINU, YUCIIO YPOBHEW KaHAIa.

Bapuanr S
1. TlonsTus HYXabI, MOTPEOHOCTH, CIIPOCA, TOBApa, YCIAYTH, CIACIKH, PhIHKA.
2. IlponBwxeHue TOBapoOB: CTUMYJIHpPOBaHHE CObITa (CpeacTBa CTUMYIUPOBaHHs COBITa,
pa3paboTka MporpaMMbl CTHUMYJIUpoBaHusi cObiTa). 3. [loHsTHE, MpaBwiia, 3Tanbl H
KPUTEpUHU CETMEHTUPOBAHUS PHIHKA.

Bapmuanr 6
1. JKu3sHeHHbIH LUK TOBapa, yCIyrd U BO3MOXHBIE €0 Pa3HOBUAHOCTH.
2. SIBnenue rio0anu3anuy B KOHTEKCTE MapKETUHTA. DTalbl pa3BUTHS IJ100aIH3aIMH.
[To3uTBHOE M HETraTMBHOE BIMSHUE IJI00ANTM3ALUU.
3. IInannpoBaHre MapKETUHIAa HA TIPEANPUATHH.

Bapuanr 7
1. OcHoBHBIE 3Tanbl MOJENU MPUHATHS PELICHUS O MTOKYIIKE.
2. CerMeHTUpPOBaHHE pbIHKA, OTOOp IIENEBBIX CETMEHTOB, MO3UIMOHMPOBAHUE TOBapa Ha
pbIHKE. 3. MeTo/1bl U3y4eHHs U OILIEHKH 3alIpOCOB MOTPEOUTENEH.

Bapuanr 8
1. Mopnenbs NOKynaTelIbCKOrO MOBEACHHUS.
2. @axTOphl, BIMAIONME HA YCIECNIHOCTh BBIXOJAa HA HWHOCTPAHHBINH pBHIHOK. 3.
Bimsinue nereit Ha MOKYIIKU POJIUTEIICH.

Bapuanrt 9
1. TenpeHUMH, UCTOYHUKY PA3BUTHSI TEOPUU U MPAKTUKU MAPKETUHTA.
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2. KoHKypeHTOCIOCOOHOCTh TOBApOB M YCIYI: OINpPEACICHUE, ATalbl OLIEHKHU, METOJbI
pacuera. 3. DTamnbl pa3paboTku 3PPEKTUBHON KOMMYHUKAITUH.

Bapuant10
1. IlenoBas MONIMUTHKA, IEHOBAS CTPATETHUS U MOJIXOABI K IIEHOOOPa30BaAHHIO.
2. Cneuu¢uka MaccoBOr0O MapKeTHHTa W TIEpexo] K IEepPCOHAIBHOMY OOIICHUIO C
nokynaresnem. 3. MapKkeTHHIOBbIE UCCIIEOBAHUSL U OCOOEHHOCTH UX MPOBEIACHUSI.

KoMmiekT TecToBBIX 3aJaHHH 110
aucuuILInae «MeHeKMeHT 1 MapKeTHHI

1. OcHOBHBIMH cy0BEKTAMH MAPKETHHIA SABJIAIOTCS:
A) opraamzanuu-norpedurenu; b)
IPOU3BOIUTEIIb;

B)  omnToBas u po3HUYHAs TOPrOBJISL.

2. HoagyHkuusa «MapKeTHHT-MeHeI:KMEeHT» BKJII0YaeT B cedsl ...

A)  pa3pabOTKy HOJUTUKU CObITA M paclpeiesieHuss TOBapOB: OpraHM3allio cObITa yepes
TOPTrOBO-PACHPECIUTENBHYIO CETh; BHIOOP KaHAJIOB COBITA;

b)  pa3paboTky TOBapHOW NOJUTUKM; YIy4IIEHHE KAuyeCTBEHHBIX XapaKTEPUCTUKU MU
KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIUY;

B)  opranumzanuio ynpaieHHs MapKETHHIOM; pa3pabOTKy OPICTPYKTYP CIIyKObl MapKETUHTa;

I')  wuccnenoBaHue cpelbl MapKETHUHIA; aHAIN3 MEXIYHAPOJHBIX PBIHKOB; HCCIIEIOBAaHUE
pBIHKA COBITA, pHIHKOB TPY/JIOBBIX U MAaTE€PUAIbHBIX PECYPCOB.

3. KOpuanyeckue u ¢u3MUecKkHe JMIA WJIM HMX NOTEHUHAJbHbIe TIPYNIbl, TIOTOBbIE
npuodpecTn TOBap, HAXOASIIMECS HA PbIHKE, M 00/1aJa101Me IPAaBOM BbIOMPATH TOBAp,
NpPOaBLA, NPEABIBJIATH CBOU YCJI0BHS B Mpolecce KyIJIH-TIPOJAKH, HAa3bIBAIOTCS..

A) nenoBbiMu mapTHepamu; b)
MOCpPETHUKAMU;

B) MMOCTaBITNKAMMU,

I')  norpeburensimu.

4. K ncuxorpaduyecKuM NPpU3HAKAM CErMeHTAUMHU OTHOCATCS ...
A)  TOpOJ, pEerHoH, IITAT, CTpaHa, peclyOauKa, palloH U IpYrue TEPPUTOPUATBHBIE €TUHUIIBI,
b)  Bospact, moiu, KOIWYECTBO YWICHOB CEMbH, YPOBEHB JI0XOJIOB, dKU3HEHHBIN [IUKII CEMbH;
B) ctuap  ku3HM  (0OBIYAi, C BHUIOU3MCHCHHSAMH, OOTEMHBIN); THII  JIMYHOCTH
(o0s3aTeNbHBIN, CTAHJAPTHBIN, AaBTOPUTAPHBIN, aMOUITMO3HBIN );
I MOBO/I AJIsl COBEPIIEHUSI MOKYIKHU (0OBIYHBIE WIIM OCOOBIE CIIy4an), HCKOMBIE BBITOJIbI
(Ka4ecTBO, CEPBHUC, SKOHOMHUS JICHET, CKOPOCTH ).

5. K kakomy BHAY HCCIeI0BAHMS PbIHKA OTHOCHUTCH H3y4YeHHE CIPABOYHHKOB H
CTATHCTHYECKOM JTUTEPaTyphbI?
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A) xaOuWHETHBIE wHcchenoBaHus; b)
MIOJIEBBIC UCCIIEAOBAHUS;
B)  He oTHOCHTCS K UCCIIEIOBAHUSIM.

6. ToBapbl NOBCEIHEBHOIO CIIPOCA XapPaAKTePU3YIOTCS:
A) pacnpocTpaHEHUEM 4Yepe3 CeTh CHELUAIbHBIX MarasuHoB; b)
npruoOpeTreHneM Ha OOJIBIIYIO CYMMY JICHET;
B) OTCYTCTBUEM HGO6XOI[I/IMOCTI/I B JOIIOJIHUTCIIBHBIX KOHCYJIbTAUAX C IMIPOAABIIOM;

7. CpencrBaMM [OCTHKEHHSI 1€ H KOHIENIMU COBEPIIEHCTBOBAHUS TPOU3BOACTBA
SIBJISIIOTCSL. ..
A)  u3y4YeHHe HYXI U MOTPeOHOCTEH JIFOCH;
b)  pexkmama;
B) orpaxeHnue HyXI U MOTPEOHOCTEH JIFOJICH B MOTPEOUTENBCKUX CBOMCTBaxX ToBapa; I)
COBEPIIICHCTBOBAHNE TEXHOJIOTHH U CHIDKCHUE TICH.

8. Pekiama Kak MHCTPYMEHT MAPKETHHIOBHIX KOMMYHHUKALIMH OTJIMYAETCH OT «MA0JHK
PUWJIEHIIH3» TeM, YTO:
A) pekiama MMeET KOMMEpPYECKUN XapakTep KOMMYHUKaluu; b)
peKiIaMa - 3TO CIoco0 MIATHON KOMMYHUKAIIH;
B) «nabnuk puiaeinia3» mo3BoisSeT ObICTpee MOBIUATH Ha 00beM mpoaax; I)
peKiiaMma HeceT 3HAYUTEIIbHO MEHbIIE HH()OPMAIHH.

9. Camblii BbICOKHIi ypoBeHb MOTPeOHOCTEl YesioBeKa onpenedsiiics A. Macioy B ...
A)  CcTpeMIIeHHH K OTBETCTBEHHOCTH;
b) camoyBaxenuun; B)

CaMOBBIPAKEHUU.
10. K pe3yabTaTaM KOJHMYECTBEHHbIX MAPKETHHIOBBIX MCCJIEJOBAHUI OTHOCAT... A)
€MKOCTb PbIHKA U CTaOWIIBHOCTH cripoca; b) OTHOILIEHHE NOTpeOUTENeN K TOBApY;
B) motussl MTOKYIIKH; I

OTHOIIEHHE K HH(OPMALIUH.

11. Cnpoc Ha ToBap (YyCJIyry) Kak KaTeropusi MApKeTHHIa - 3T0: A) Hy)k/la B  KOHKPETHOM
BU/JIE IPOIYKIIUY;
b)  morpebGHOCTH B TOBape (yciyre);
B)  morpebGHOCTH B TOBape, KOTOpast MOXKET OBIThH OIJIau€Ha OTPeOUTEIEM.

12. Teopusi «4ea0BeYECKHX OTHOMIEHHI» OTKPHLIA, YTO OPraHU3ANMSA — ITO ...
A)  OropokpaTHyeckasi OpraHu3alus, B OCHOBE KOTOPOW CUCTeMa MpaBuil, HOPM, (GOpMabHbBIX
Ipouenyp;
b) COBOKYITHOCTD JIFOJICH, BBITIOJTHSIONIUX OOIIHE 3a1a4H;
B)  cnoxHas cucrema, rie OTAENbHbIE JIMYHOCTU U TPYIIBI JIOJEH B3aUMOJIEHCTBYIOT Ha
He(opMaTbHOM OCHOBE.

13. B coctaB mapkeTuHroBoii mukpocpenast pupmsi HE BKJIIIOYAIOT ...
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A) conmanbHO-AeMorpaduueckie, HayYHO-TEXHHUECKUE, SKOHOMUYECKHE U JPYTHe MPOLECCHI,
OTIOCPEIOBAHHO BIUSIONINE HA IEATEIBHOCTD MPEATIPHUSTHUS;

b)  Ommwxaiimee okpyxeHue GUpPMBbI;

B) daxTopsl, HEMOCPEICTBEHHO BIMAIONIME HA JAEATEIBHOCTh MPEANPUSATHS CO CTOPOHBI

norpeduTeneli, KOHKYPEHTOB, TIOCTAaBIIMKOB ¥ TMOCPEIHUKOB; [) morpeburens, Kax
BKHEHUIIETO 3JIEMEHTa JaHHOU CpPEIbI.

14. TIpouecc pa3aesieHHsi PbIHKA HA OJHOPOJAHbIE TIPYNIbI MOKYNaTeJei, NJIsl KaKIoi u3

KOTOPbIX MOIYT IMOTPe0OBATHCH OT/JeJbHbIe TOBapbl M KOMILIEKCHI MAapPKeTHHIA,
Ha3bIBaeTcH ...

A)  cermeHTaluen pbIHKA;

b) nosunmonupoBanuem ToBapa Ha pbiHKE; B)
MapKETUHTOBBIM MCCJIEIOBAHUEM PhIHKA; )
MJIAHUPOBAHUEM MApKETHHTA.

15. KoH(auKT MOkKeT pa3BopauyuBaThCsi HA YPOBHE ...
A) HHIUBHUIA;
b)  unauBHMIa M TPYMIIHI,
B) wnauBuma, rpynmel u  opraHuzauuu; )
WHWBU/IA, TPYIIbI, KOMUTETa, OPraHU3alINH.

16. Uucsio ypoBHell uepapxud B cHCTeMe YNpaBjieHHs ompeaejasiercs 1mno: A)
Kod(umeHTy ynpasisiemocty; b) nuHelHbIM pykoBoauTensaMm; B) (G yHKIIMOHAJIbHBIM
pyxoBogutensam; ) HITATHOMY PaclHCaHHUIO.

17. lefictBus, HanpaB/ieHHble Ha IepecMOTP CYHIeCTBYIOIIel MO3MIMH TOBapa B
BOCHPUSITHH NOTPeOHUTEIeH 1eJ1eBOr0 PbIHKA HA3BIBAKOTCA ...
A)  CerMeHTHpPOBaHHUE;

b)  nosunuoHupoBaHUEM;
B) nepeno3unnonuposanuem; 1)
PENO3UIIMOHUPOBAHNUEM.

18. CpeacTBamu  A0CTHKEHUSI Lead (PUPMBI NpH  HCNOJb30BAHUH
KOHIENIMY HHTCHCH(PKANMI KOMMEPUYeCKNX YCHJIMHI SABJSIIOTCS ...
A) M3yueHHe HYXK JIoIel U OTpakeHUE UX B IOTPEOUTENILCKUX CBOMCTBAX TOBapa,;
b) uzyuenue HyX[ o€l B COMOCTaBIEHUH ¢ TpeOOBaHUSAMU 00IIecTBA U PUPOIbL; B)
peKiaMa ¥ «TOHKas TICHXOJorudyeckas paboTa» MpoAaBla ¢ KIUEHTOM; [)
HKCIUTyaTallMOHHBIE XapaKTEPUCTUKU TOBApA.

19. ®opmanbHas rpynmna orju4aercs otr HeopMaJbLHON rPyNNbl TeM, 4YTO ...
A)  BO3HHMKaeT CIIOHTaHHO IO]] BIUSHUEM JEHCTBUN PYKOBOJICTBA;
b)  ee umenu Bcerna KOHKPETHHI M IOKYMEHTAIbHO 3a(DUKCUPOBAHBI;
B) co3maercs mom 4acTHYHO KOHKPETHYIO 11enb; 1)
YJIEHBI TPYIIBI U30MPAIOT JUAEpa.

46



20. OCHOBHBIMH 1I€eHOOOPA3YIOIIUMH (PAKTOPAMHU PHIHKA SIBJISIIOTCH. ..
A)  u3nepKKy;
b)  eMkocTb pbIHKa;
B)  cmpoc u npemioxenue.

21. Opranu3alMoHHAasi CTPYKTYpa COBpPeMeHHOiIi opranu3anuu GopMupyercs UCXOAA M3 ...
A) 3HaHMS TOJIOKEHHS J€J1 B JAPYrUX AHAIOTMUHBIX OpraHusauusx; b) marepuanbHbIX
BO3MOXKHOCTEH BJIaJIeJIbLIEB OPraHU3al1H;

B)  ombiTa ¥ 3HaHUN PYKOBOJIUTEIIS;
I')  cneuuduku opraHuzanum, ee MaclITaboB U MPUHITOMN CTpaTeruu pa3BUTHUS.

22. Pa3nesieHue Tpyaa B cpepe ynpasJjieHUs] HIPOUCXOIHUT IO ... A) BepTHKAIU u
TOPU30HTAIIN;
b)  rpynnawm;
B) ypoBusam wuepapxuu; I')
byHKIUAM.

23. C 4yeM CBSI3aHO MOHSATHE «PHIHOYHAS HUILA»:
A) ¢ cerMeHToM, KOTOPBIM COTJIACHO aHAIM3y 00ecreuynBaeT HauOOJIbIINE BHITOIBI;
b) ¢ cermenTom, anisa KoTOporo mpesjaraemasi yciyra (ToBap), OnbIT (PUPMBI U €€
MapKETUHTOBbIE BO3MOXKHOCTH IOAXOJAT Jiydllle Bcero; B) ¢ 1eneBbIM pbIHKOM, Ha
KOTOpBI opueHTupyercst pupma; I') Bce 0OTBETHI BEPHBI.

24. MapkeTHMHIOBasi cpe/ia NpeANpPUATHSA sIBJAsieTCs: A) YacThl0 €ro MHKpocpenabl; b)
4acThIO €r0 Makpocpebl; B) COBOKYITHOCTBIO MUKPO- U MaKpOCPE/IbI.

25. KinoyeBboiMH B KOHICNIIMA COBEPUHICHCTBOBAHUS ToBapa HABJAKTCA CJICAYIOIIUE
TE3UCHI...
A) HGO6XO,Z[I/IMOCTL OCYHICCTBIIAATE <GKECTKUC) TIPOAAXKU C MECJIbIHO 3aCTABUTh COBCPUHINUTDH
IMOKYIIKY HEMCJICHHO,

b) noTpeduTenu 0J1arOCKJIOHHBI K TOBapaM HaMBBICILIETO KauyecTBa
C JYYIIUMH SKCIUTYaTallMOHHBIMU CBOWCTBAMH U XapaKTEPHUCTUKAMU;
B) OCHOBHOM 00BEKT BHUMAHUS — MIPOIaXKH TOBAPOB;

I') ocHOBHOI1 00BEKT BHUMaHUS — TOBAp, MO MPUHLUITY TJaBHOE MBIIIENOBKA (a He mpobiema
n30aBJIEHUS OT MBIIIEH).

26. B kakoii cpok MOKynarejbHHIA MO:KeT OOMEHSITb He MOAoUIeAIyI0 eii mo gacony
0.1y3KYy:
A) 7 nHeut co nHA MOKynku; b)
14 nHe co THS MOKYIKH;
B) 14 nueilt co MHS 0OpaIeHNus;
I MOKyHaTeIbHUIA HE UMEET TaKOTO MpaBa.

27. Ilcuxo10rnYecKuii acneKT He00X0AUMO YYUTHIBATH NMPHU BbITNIOJHEHNH (PYHKINH ...
A)  KOHTpoOIS;
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b)  yuera;
B)  opranmzamuuy;
I')  mmaaupoBaHwms.

28. I[.J'Iﬂ Takou XapaKTEPUCTUKN CErMeHTa, Kak «l'[OTpeﬁl/ITeJII/I MNPOAYKTA SIBJHAIOTCH
)KI/I3HeJ11063MI/I, YBIICKAWIIUMUCA  JIMYHOCTIAMH, ﬂlOﬁOSHaTeJILHLIMI/I, HMCIOIIIMMHU

HeyCTOﬁqHBle KU3HECHHYIO IMO3UIUI0», UCITIOJb30BAJINCH NMPpU3HAKHU
CerMEHTaluu.

A) nemorpaduueckue;
b) reorpaguueckue;
B) ncuxorpadudecKue;
I [IOBEIECHYECKUE.

29. CokpaiieHnue npeaioKeHusi TOBapa BeJeT K YBeJIHYEHHIO:
A)  cmpoca Ha B3aHMO/IONIOHSIOIINE TOBAPHI;
b)  oOuieil BeIpyUKH IpoAaBIia, €CIIM CIIPOC HA TOBAP SIBISIETCS AIACTUYHBIM IO LIEHE;
B)  cmpoca Ha 3TOT TOBap M B3aMMO3aMEHSIEMbIC TOBAPHI;
I')  noBeneHueckue.

30. Dnu3oanyecKkne MAPpKEeTHHIOBbIE HCCJI€I0BAHUS HE BKIKYAIOT ...
A)  MapKeTHHTOBYIO Pa3BEIKY;
b)  ompoc;
B)  onmcarenbHbIe MAPKETHHTOBBIC UCCIICIOBAHMS;

F) HCCIICO0BaHM, HAIIPABJICHHBIC HA BBIABJICHUC MPUYNHHO-CICACTBCHHBIX CBSI3EH.

31. HensasMu MapKeTHHIOBOM /1eSIT€JIbHOCTH MOT'YT ObITh:
A)  yIOBIETBOpPEHHUE HYXK] U 3alPOCOB MOTPEOUTEIEIH;
b)  pacmumpenue cBoel 1011 PHIHKA;
B)  ykperuieHMe KOHKYPEHTHBIX TIO3HIINH;
I')  oOecnieuenue cBoeil ¢upme MONY4YEHUS TapaHTUPOBAHHON NPUOBLIM B JIOJITOCPOUYHOU
NEePCIEeKTUBE (B CUITY X BHYTPEHHEH B3aUMOCBS3H).

32. Pecypcbl, MO OTHOLIEHHI0 K KOTOPBIM MOXKeT OCYIIECTBJSITHCS NpeIBapUTeJbHbIN
KOHTPOJIb:

A) marepuanbHble, (UHAHCOBBIE, dYeloBedeckue; b)
WHBECTUIIMOHHBIE U MAaTEPUAIIbHBIE;

B) ¢unancoBsie u yenoBeueckue; 1)

YEJIOBEUECKUE U MaTepUalIbHbIE.

33. B pamkax SWOT-ananu3a 1eTeJJbHOCTH OPraHU3ALMHU K €€ BO3MOKHOCTSAM OTHOCHT ...
A)  ocnabneHue  (UHAHCOBOIO  MOTEHIMAla  OpraHU3alMM,  CHIDKEHHE YPOBHs
npodeccuoHaI3Ma U MOTUBAIMK NIEPCOHANA;
b) nosiBneHre HOBBIX PBHIHKOB JIsi COBITA MPOMYKIMHM OpraHU3alMM, OJIaronpHsITHBIE KypChI
BAJIIOT, IIPUHATHE 3aKOHOB, CIIOCOOCTBYIOIINX Pa3BUTHUIO IPOU3BOICTBA;
B)  BO3HHMKHOBEHHE  SKOHOMHMYECKMX  KpPU3HUCOB,  HECTaOUIBHOCTH HOJINTUYECKON
00CTaHOBKH, MOSIBJICHNE HOBOT'O KOHKYPEHTA U/WIIM TOBAapOB-3aMEHUTEIIEH;
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[') moBbIIIEeHWME  KadecTBa  TOBapa, MNpo(ecCHOHAILHOTO  YPOBHS COTPYIHUKOB,
3¢ (HEeKTUBHOCTH peKIIaMbl, THOKOCTH IICHOBOU IMOJMTHKH;

34. CerMeHT pbIHKa Me0eJM — JIlojeld ¢ BLICOKMMH J0X0JaMH — MOKHO OXapaKTepu3oBaTh
KaK MoTpeduTeieil, NpeanoYuTaimX...
A) coueTaTh IIeHY U KaueCTBO MPOAYKTAa, HAJe)KHOCTh, B MEHBIICH Mepe yAENSIOIUX BHUMaHe
TOProBON MapKe, CKIIOHHBIX K CTAHJAPTHBIM PEIICHUSM;
b)  nmpuHMMarh pelieHue, OCHOBBIBAsACh Ha I€HE, YACHSAIOIMX BHUMAaHHE HAICKHOCTH
MeOenu;
B) xadecTBO mpoayKTa, €ro AuM3aiH, yA00CTBO, MaTepuall, IBET, HCIOJIb3YEeMYIO TOPTOBYIO
MapKy U B MEHBIIIEH CTEIICHU YACIAOMNUX BHUMAHUC [ICHE TOBApa,
I') Bce moTpeOUTENbCKUE XAPAKTEPUCTUKH MeOeln HapaBHE (KauecTBO, NIU3aiiH, YyHZ0OCTBO,
MaTepua, HaJe)KHOCTb, MapKa U T. 1.)

35. K MeTo1aM KOJIM4eCTBEHHbIX MAPKETHHIOBBIX HCCJIeJOBAHUIT OTHOCHT ...
A)  aHamu3 NpoTOKOJIa;
b) ayaut po3nuuHoii Toprosiu; B)
MapKETUHTOBYIO pa3BenKy; [)
boKyc-Tpynmbl.

36. Konuenmusi coluajibHO-3THYECKOT0 MAPKEeTHHIa TPeOyeT yyeTa... A) BO3MOXKHOCTEH

HapalMBaHUs IPOU3BOJACTBEHHON MOILIHOCTU IPEeAIpUsTUs; b) neneun U HHTEPECOB
¢bupmbl, NOTpeOHOCTEN U MpeANOoYTeHUH noTpeduTeneii; B) BocnmpurMMUnMBOCTH OTpeOUTEeH
K KOMIUIEKCY MPOABUKEHUS pupMbl; 1) COBEPUICHCTBOBAHUS TEXHOJIOTHH.

37. CpeAcTBOM peaju3aluy NpeIBaAPUTEIHLHOI0 KOHTPOJIS He SIBJSIeTCs ...
A)  opranuzauus oOpaTHOH CBS3H;
b) npensaputensHoe oOydyeHne Ha Kaxk10M paboueM mecte; B)
IIpOBEpKa YCJIOBHMHM J0 Hauyaia ocyulecTBiieHus padotel; I)
YeTKOE HAIMCAHNUE JIOJDKHOCTHBIX HHCTPYKIIUH.

38. IIpaBo Ha TOBapHbIii 3HAK OTPAHUYNBAETCS:
A) mepeyHeM TOBapOB, YKa3aHHBIX B CBHUJACTEIBbCTBE, BBIAAHHOM Ha 3aperMCTPUPOBAHHBIN
TOBapHBIN 3HAK;
B) Tteppuropueii cTpaHbl perucTpali TOBapHOro 3Haka; B) cpokowm,
Ha KOTOPBIN JaHHBIN TOBapHBIN 3HAK 3aperucrpuposad; ')  Bcemnu
MIEPEUUCIIEHHBIMU (paKTOpaMHu.

39. MakpocerMeHTAlMsl PbIHKA MpeanoJaraer ...
A) neneHue pblHKA, HAYMHAs C Y3KOH Ipymnmbl (CerMeHTa) MOTpeOuTeNe, a 3aTeM 3Ta rpymmna
pacuupsieTcst B 3aBUCMMOCTH OT c(epbl Ha3HAYeHUsI U UCII0JIb30BaHUs TOBApa;
b) ¢opmupoBanue rpynn norpeduresneil (CErMEHTOB) OJHOM CTpaHbl, perMOHa IO JETaTbHBIM
MpU3HAKaM;
B) nenenue pbiHKa, HaUMHAs C LIMPOKOW IPYIIIBI NOTPEOUTENEH, a 3aTeM yriIyOJsis 3Ty IpyHILy
B 3aBUCHMOCTH OT KJIACCU(HMKAIMM KOHEUYHBIX MOTpeOuTeneld ToBapoB U yciuyr; 1) nenenue
PBIHKOB 110 pErHOHAM, CTPaHaM, CTEIICHH UX WHAYCTPHATU3ALIH.
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40. B cepenune gespaisi 2011 r. na CapaToBcKyI0 00J1aCTh OOPYIINJICH MOIIHBIA CHEKHbBIH
HUKJI0H. B pe3dyiabTare Bce n0poru ObLIM 3aMeTeHbl. ABTOMOOMJIH, KOTOPBIX 3acTall
HUKJIOH B JI0pPOre, BbIHY/AeHbI ObLIM OCTAHOBUTHLCS HA Tpacce BO3Je NMPHIAOPOKHBIX
Kade, B KOTOPBIX BO3HUKJIA CHTyalusl, KOrjaa...

A) LEHbI PE3KO MTOHU3UIIUCE;
b)  pe3ko moBBICUIIOCH IPENIOKEHHUE TOBAPA;
B)  1eHbI pe3Ko BBIPOCIIN U MOSBUICS AS(PUIMT TPOJYKTOB MUTAHUSI.

41. IlorpedHOCTD - 3TO:
A) KOIMYECTBO JIEHET, KOTOPOe MOTPEOUTEIh MOXKET HCIOIB30BaTh HA MOKYIKY TOBapa; b)
HEIOCTAaTOK Yero-1r00, BOIUIOMICHHBIH B KOHKPETHYIO (OpMY;
B)  TOBap, KOTOPEI1 cITIOCOOEH YAOBIETBOPUTH HYXY OTPEOUTEIIS.

42. ®yHKIUSI MAPKETHHIA HeCeT OTBETCTBEHHOCTD 32 ...
A)  >ddexTHBHOE OCYIIECTBICHNUE BCEX APYTUX (PYHKUIUHN MPEATIPUATHUS;
B)  pa3paboTKy U COBEpIIEHCTBOBAHUE BCEH EATEILHOCTH MPEATIPHSTHUS;
B)  cosmanme u pazBUTHE IPOU3BOICTBA;
I')  co3ganue, hopMHUpOBaHKE U PA3BUTHE CIIPOCA.

43. K koHTakTHO#i ayauTopuu B pamkax Mmukpocpeabl ¢pupmbl HE OTHOCHAT... A)
CpeJCTBa MaccoBOI MH(pOpMaIINH;

b)  KOHKypeHTOB (pUpPMBI;
B)  coro3 morpebureneii;
I')  ¢uHaHCOBBIC OpraHU3aIHH.

44. T1o3MMOHMPOBaHKE TOBAPA - 3TO:

A) omnpeneneHHe OCHOBHBIX MOTPEOMTENIbCKMX CBOWCTB TOBapa M HX CpaBHEHUE C
AQHAJIOTMYHBIMHM CBOMCTBAMHU TOBAapa-KOHKYpEHTa JI1 YTOYHEHMs MecTa TOBapa Ha
PBIHKE;

b) ananu3 xomIulekca pbIHOYHOW MOJMUTHUKH MPEANpPUATHS B OTHOIIEHUHU ToBapa; B)

ornpezesieHue NOTeHIHAIbHBIX TOTpeOuTeNnelt ToBapa.

45. OcHOBHbBIE MOHSATHS, PACKPBIBAIOIIME CYTh MpoLecca JeJ1eripoBaHusl — 3TO 3a/1a4a, ...
A)  Bpems, oOydeHue;
b)  o6s3anHOCTH, HHbOpPMaLUS;
B)  momHOMOuUMS, 003aHHOCTH;
[')  mosHOMOYMS, OTBETCTBEHHOCTb.

46. OCHOBHBIMM 00beKTAMH KOHLENIUH COBEPIIEHCTBOBAHNS TOBAPA SABJISAIOTCS. ..
A) KayecTBO TOBapa U SKCIUTyaTallUOHHBIE XapaKTEPUCTUKHU TOBapa;
b) BOCIPUUMYHUBOCTb NOTpEOUTENEH K KOMIUIEKCY IPOABMKEHUS (PUPMBIL;
B) morpebnoctn motpeduteneit; I)
MacmTaObl MPOU3BOJICTRA.
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47. Jlnsl peryJMpoBaHusl PHIHKA rocy1apcTBO MOKET HCMOJIb30BATh:
A)  ¢ukcupoBaHHE IICH;
b)  KOCBEHHOE M3MEHEHHE LIEH C MOMOILBIO HAJIOIOB, JOTALUNA U APYTUX AONOJHUTEIbHBIX
BBIILJIAT;
B)  nanumonammzanuio
')  1eHOBYIO IHCKPUMHUHAIHIO.

48. Peky1aMmoaaTesb HeCeT OTBETCTBEHHOCTD 3a:
A)  coxepaHue pekiIaMHONW HH(OPMALINH;
b) mapymenus B dvactm odopmIeHHS, TPOU3BOJCTBA peKiIaMbl; B)
HapYIICHHE HOPM O BPEMEHH, MECTaX M CPEJICTBAX Pa3MEIICHHS PEKIaMBbl.

49. Cnoco0 mpeacTaBjieHUsl Mpolecca MO3UIHOHHPOBAHHUS € MCHOJIb30BAaHHE HECKOJIbKHX
OlIeHOYHBIX MOKAa3aTesell HA3bIBAETCS ...
A) kaproii cermeHTupoBaHus; b)
KapTOW BOCIPUATHS;
B)  mpodwuiem ToBapa;
I KOHKYPEHTHOU KapTou

50. MeToa rpynnupoBOK NP CErMeHTAIIMH PHIHKA 3aKJII0YA€TCH B ...

A) mocnenoBarenbHON pa30OMBKE COBOKYMHOCTH OOBEKTOB Ha IPYMIIbI IO Haubosee 3HaYMMbIM
IpU3HaKaM, IIpM O3TOM OJWH W3 NPU3HAKOB  BBIACIAETCS B  KAuECTBE
CHUCTEMOOOPa3YIOIIETO;

b)  npoBeaeHuu «1BONHOI» CErMEHTALMU: IO MPOAYKTAM U MO MOTPEOUTEINSAM;

B)  omnpenenenun BeIroj, KOTOpbIE HHTEPECYIOT MOTPEOUTENEH, M OLIEHKA UX BaXKHOCTH;

I KOMOMHAIIMY IEPEMEHHBIX, XapaKTePU3YIOIUX PYHKIIMH, TOTPEOUTENCH U TEXHOIOTHH.

51. Peanu3zanusi npoAyKTOBO-NPOU3BOACTBEHHON (PyHKIMU NpeanoJaraer ...
A)  opraHu3anuio TOBapOIBUKECHUS,
b)  ¢opmupoBanue crpoca, CTUMYJIMPOBaHUE COBITA;
B)  aHanu3 BHemHel U BHYTPEHHEH cpeibl GPUPMBI;
[')  co3maHue HOBBIX MPOAYKTOB, IPUMEHEHHE HOBBIX TEXHOJIOTUH.

52. CoBpeMeHHasi TeOpUsi paccMATPUBaeT KOH(PIMKT KaK ...
A) 3110, KOTOpO€ HENb3sl AONYCKaThb B OpraHusaunuu; b)
MHCTPYMEHT JUIsl OPraHU3allMOHHbBIX U3MEHEHHUI;

B) cnenctBue mIoxoro xapakrepa COTpYIHHKOB; )
(baxT, ¢ KOTOPHIM HAI0 CUUTATHCS.

53. B curyanuu, xorna @UHASHIUS NPEKPATHIA 3aKYNKH POCCHIICKOI JIpeBecCHHBbI, KaK
TOJIBKO NMAPTHA «3eJeHbIX» CTajla FOBOPUTH 0 TOM, YTO BbIPYOKa JIieCOB Ha IpPaHHIe
Poccum n DOuUHASHAUM TPUHOCHT Bpea MNpHUPoe, HAOJIIOAAIOCH BO3JeliCTBHE Ha
AeSITeJIbHOCTh POCCHICKHUX JIeCO3arOTOBUTEJbHBIX MNPeINpUusATHA Takoro ¢axKropa
MaKpocpenbl, Kak...
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A)  Hay4YHO-TEXHUYECKUU MPOTrpecc;

b)  npupona;
B) mnomuruka; I')
KYJbTYpa.

54. Konuenuusi MApKeTHHTa OTJIMYAETCS OT IPYTUX TeM, UTO ...

A) riaBHas 3alaya KOMITAHUM COCTOMT B JIOCTHIXKCHHH OIPEICIIEHHOTO O0beMa IpOJaK
NIPOM3BEICHHBIX TOBAPOB;

b) ToBapompousBojsias KOMIIAHUS CTaBUT CBOCH OCHOBHOHM 3ajayeil yIOBIETBOPECHHUE
NOTPeOHOCTEH OMpEICTICHHON TPYIIIbI MOTPEOUTENICH W PYKOBOJICTBO KOMIIAHUU OTIAET
cebe oOTUeT B TOM, YTO VJOBJIETBOPEHHE MOTpeOHOCTEH TmoTpeduTeneii Tpedyer
NIPOBE/ICHUS 11EJI0T0 KOMITJICKCa MApPKETUHTOBBIX HCCIICIOBAHUH;

B) koMnaHus KOHIIGHTPUPYET BHUMaHHE Ha IPOU3BOJCTBE TOBAapOB BBICOKOTO KayecTBa,
MPOJAIOIINXCS TI0 YMEPEHHBIM IIEHAM;

I') ocHOBHOI OOBEKT BHUMaHUsI — TOBap, MO MPUHIUIY TIABHOE MBIIIEIIOBKA (2 He mpobiema
130aBJICHUS OT MBIIIIEH).

55. MapkeTuHroBoe Had/II0/IeHNe, HIIH Pa3BeaKa, MpPeACTaBJIseT cODOIi:
A)  HMCTOYHHK BHEIIHEW MapKEeTHHTOBOW HMH(OpMaIum;
b) cucremy cbopa u oOpaboTku BHemIHeH Tekyliel uHbopmaiuu; B)
MeTo]1 cOOpa MapKEeTUHTOBOM HHpOpMaIK — HAOII0ICHHE.

56. ToBap kak KaTeropusi MAapKeTHHIa NMpeACTaBJIsIeT c000ii:
A) TPOAYKT WM YCIIYTY, IpeJlaraeMyo Juis IpruoOpeTeHus 1 noTpeOIeHus;
b) Bce, uTo ncnonb3yeTcs s yAOBIETBOpEHHs oTpedHocTel; B) mpoaykr
WIH yCIYTY, TIpeJlaraeMyto AJs OTpeOaeHHs.

57. Ilpoueaypy cerMeHTHPOBAHUS PEKOMEHIYeTCS HAYUHATD C...
A) BBIOOPA 11E€JIEBBIX CETMEHTOB;
b)  mosunmoHupoBaHUS TOBapOB Ha PHIHKE;
B) ompenenenuss TpeOoBaHuii k cermeHTtam; [)
oTpesieNieHus] IPU3HAKOB BBIJIEIICHUS CETMEHTOB.

58. Hayka «MeHeI:KMEeHT» BO3HHKJIA B YCJIOBHAX:
A) Kpaxa 3MOXH «CBOOOJHOTO NpPEANPUHUMATEIBCTBAY; b)
nepexonaa K (habpuuHOMY NPOU3BO/ICTBY;
B) pocra akTMBHOCTH TPYIAIIMXCS, pacuBeTa Mpo¢Co3HOro JBHXKeHUs; 1))
CTaHOBJIEHUS KPYITHOTO OM3Heca.

59. MapkeTHMHIroBasi KOHIENHUsI 00A3bIBAET ...
A) yJIeNATh BHUMAaHKE SKCIUTyaTallMOHHBIM XapaKTepUCTHUKAM TOBapa;
b) MIPOU3BOIUTH TO, YTO MOKHO MPOJATh U JIIOOUTH NOTPEOUTENS, a HE TOBap;
B) axktuBHO mBITaTHCS MNpPOJATH TO, UYTO MOXKHO IpousBecTH; [)
U3y4yaTh IPOU3BOACTBEHHBIEC MOIIIHOCTH, a HE MTOTPEOHOCTH PhIHKA.
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60. YucJi0 ypoBHeii nepapXxuu B cucTeMe yIpaBJeHHUs onpeessieTcs no ... A) kodppuuenry
ynpasisgeMocty; b) nuHelHBIM pykoBoguTensM; B) GyHKIMOHATBHBIM PYKOBOAMTESIM; )
LITATHOMY PAaCIUCAaHUIO.

5. MeToauueckue MaTepuaJibl, ONIpeacJadiomme NpoucaAypbl OHCHUBAHUA KOMIIETCHIUH
HpOMe)KYTO‘IHaH arrecragusa 1nomMoract OLCHHTH (bOpMI/IpOBaHI/IC OMpECaACIICHHBIX

KOMHeTeHHI/Iﬁ M0 AUCHUILINHE, OCYIICCTBIIACTCA B KOHILIE CEMECTpPA. d)opMa HpOMe}I(YTOHHOﬁ
arrecraguu — 3a4cCT.

5. 1. Kpurepnu oueHUBaHUS Ka4eCTBA OTBETOB NPH codece0BAHUM

Ounenka Crnoco0HOCTH M Ipyrue KOMIeTeHIHH, KOTOPbIe 10JI7KeH
NPOeMOHCTPUPOBATH 00yUYaroIuiics

«OTJIMYHO» BBICTABIISIETCS. 00YUArOIEMYCsl, €CIM OH JIEMOHCTPUPYET IIyOOKoe
U IIPOYHOE YCBOCHUE MaTepHaa, 1aeT IOJIHbIE,
1ocje10BaTelbHbIe, IPAaMOTHBIE U JJOTMYECKH U3JIaraéMble OTBEThI

«xopouio» IIOKAa3bIBA€T 3HAHHUC IIPOrpaMMHOro Marcpuajia, IpaMOTHOC
M3JI0KCHUC, 0e3 CYIICCTBCHHBIX HETOYHOCTEH B OTBETEC Ha BOIIPOC

«YAOBJIETBOPUTEJIBHO» | YCBOCHHE OCHOBHOIO MaTepvasa, IPU OTBETE JOIYCKAKTCS
HETOYHOCTH,  HEJOCTaTOYHO  NpPaBWIbHbIE  (OPMYIUPOBKH,
HapylIEHUE IOCJIEIOBATEIbHOCTH B W3JI0KEHUH IPOrPAMMHOIO
MaTepuaia

«HEYAOBJETBOPUTECJABHO» | ACMOHCTPUPYCT HEC3HAHUC IIPOTPAMMHOTO MaT€puaia, IIpu OTBETC
BO3HHKAIOT OIIHOKHU

5. 2. Kpurepun oneHUBaHMs NPH NPOBEICHUH ONIPOCa

Onenka Cnoco0HOCTH M Ipyrue KOMNIETCHIIUH, KOTOPbIE J0JIKEH
NPOAEMOHCTPHPOBATH 00y4YaIOIIMiCS

«OTJTHIHOY BBICTABJSIETCS, €CIM OOYYArOIIUICS TOJHO W3JIaraeT MaTepuat
(oTBedaeT Ha BOMPOC), aeT MPABWIBHOE OMpPEIEeTICHUE OCHOBHBIX
MOHATHM; OOHapy)XuBaeT [OHMMaHUE MaTepuanga, MOXKET
000CHOBAaTh CBOM CYXACHMsS, NMPUMEHUTHh 3HAHHUS Ha MPAKTHKE,
IIPHUBECTH IMPAKTUYCCKUE IIPUMEPBHI; n3jiaract
MaTepHall MOCIEA0BATEIbHO U TMPABHIBHO C TOYKH 3PEHUS
HOPM JINTEPATYPHOI'O A3BIKA.

«X0pOoLIO» IIOKA3bIBACT 3HAHKUE IPOTPAMMHOIO MaTepuasa, AacT MPaBUIbHOE
OTpeJielIeHue OCHOBHBIX MOHATHH; OOHapyXHMBaeT IOHUMaHHE
MaTepuaga, MOXET OOOCHOBaTb CBOU CYXKJEHHUS, NPUMEHHTH
3HaHUS Ha [PAKTUKE, IPUBECTU IPAKTUYECKUE IPUMEPBHI;
IrPaMOTHOE U3JI0KECHUE, HO JIOIIyCKaeT HE3HAYUTEIIbHBIC
HETOYHOCTH B OTBETE HA BOIIPOC
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«YAOBJICTBOPUTEIBbHO»

OOHapy)XMBaeT 3HAaHHE M MOHUMAHUE OCHOBHBIX IOJIOXKCHUH II0
TeMe, HO M3JIaraeT MaTepHal HeIoJIHO U JOIyCKaeT HETOYHOCTH B
OIPEICTICHUY TOHATUH WK (OPMYIUPOBKE; HE YMEET JOCTATOYHO
rITyOOKO M JI0OKa3aTeNbHO 000CHOBATh CBOU CYXKICHUS U MPUBECTH
NPaKTHYECKHE MPUMEPBI; U3jIaraeT MaTepral HEroCIeI0BaATEILHO
U JIOIYCKAeT OIMOKHU

«HEYTOBJECTBOPUTECJIBHO»

JEMOHCTPUPYET He3HAaHUE OOJbIIeH YacTH COOTBETCTBYIOIIETO
BOIIPOCa, JOMYyCKAaeT OWIMOKKM B (OPMYITUPOBKE OIpeAeTcHU,
HCKaXKAIOUIME WX CMBICI, OECHOPSAIOYHO U HEYBEPEHHO M3J1araeT
MaTepual.

5. 3. Kpurepum oueHuBaHus pellleHUs 32124

Onenka

CnocoOHOCTH U IPyrue KOMIIeTEHIMU, KOTOPbIE J0JI5KeH
NMPOAEMOHCTPUPOBATH 00yYaIO M IACS

«OTJIHYHO»

BBICTaBJISICTCH, eCIIu: pereHusI COOTBETCTBYIOT
c(OpPMYJIMPOBaHHBIM B 3ajaue BOIPOCAM; MPU OPUTHHAIBHOCTU
nmoxoaa (HOBaTOPCTBO, KPEATUBHOCTH); MPUMEHUMOCTh PELICHUS
Ha MpaKTUKe; IIyOuHa mpopaboTku MpobieMbl (000CHOBAHHOCTD
peleHws, HaJINYHe aJIbTEPHATUBHBIX
BAapUAHTOB, NPOTHO3HPOBAHHE BO3MOYKHBIX npobiem,
KOMIUICKCHOCTh ~ PEIICHHS);  BO3MOXHOCTH  JIOJITOCPOYHOTO
MIPUMCHCHHS

«XOpouIo»

COOTBETCTBHE pelIeHUs cHOPMYJIMPOBAHHBIM B 3a/1a4€ BOIIPOCAM;
OpUTMHAJIBHOCTh ~ M0/AX0Ja  (HOBAaTOPCTBO,  KPEATHBHOCTH);
IIPUMEHUMOCTh peleHus Ha [IPAKTHUKE; BO3MO>XHOCTb
JOJITOCPOYHOIO TPUMEHEHHUS

«YAOBJICTBOPUTEJILHO»

IIpaBUJILHO HalJIEHO peHICHUC 3a1a4i, HO UMCIIUCh MOTPCITHOCTU B
pelIeHUH, OTCYTCTBYKOT BbIBO/IbL

«HEYTAOBJECTBOPUTEJIBHO»

HECOOTBETCTBHE pelieHus c(OpMyIUPOBAHHBIM B
3ajjaue BOIIpocam

5. 4. Kpurepnu oneHUBaHUs Ka4ecTBa BbINOJHEHUs pedepara

Onenka Crnoco0HOCTH M Ipyrue KOMIETeHIHH, KOTOPbIE 10JI7KeH
NPOAEMOHCTPHUPOBATH 00y4YaIOIINIiCs
«OTJIMYIHO» BBICTABJIAICTCAA, C€CIIN pa60Ta HalmvucCaHa TIPaMOTHBIM HAaY4YHBIM

A3BIKOM, UMEET YETKYI0 CTPYKTYPY U JIOTHKY HU3JIOKEHHs, TOUYKa
3peHus CTyJAeHTa 000CHOBAaHHA, B pabOTe MPHUCYTCTBYIOT CCHUIKH,
MPUMEPHl TPAKTUKHA, MHCHHS HW3BECTHBIX YUYEHBIX B JIAHHOW
obnactu; oOydaromuiicss B pabOTe€ BBIIBUTACT HOBBIC HJICH M
TPaKTOBKH,  JIEMOHCTPHUPYET  CIOCOOHOCTh  aHAJIM3HPOBAThH
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MaTepual.

«XO0pOIIo» BBICTAaBISICTCS, €CIM padoTa HamucaHa T'PaMOTHBIM HAayYHBIM
SI3BIKOM, MMEET YETKYIO CTPYKTYPY M JIOTMKY WU3JI0KCHMS, TOYKa
3peHust o0ydJaromerocsi 00OCHOBaHHA, B paboOTe MPUCYTCTBYIOT
CCBUIKH, IPUMEPbI, MHEHHUS N3BECTHBIX YUEHBIX B JAHHOM 00JacTu

«yIOBJIETBOPHUTEJIbHO» | BBICTABISACTCS, €CIM OOYYArOUIMICS BBINOJIHWI 33JaHHE, OJHAKO
HE INPOJEMOHCTPHPOBAI CIIOCOOHOCTh K HAayYHOMY aHAIN3Y, HE
BBICKa3bIBaJl B PabOTE€ CBOETO MHEHHsS, JOIMYCTWI OIIMOKH B
JIOrMYeCKOM 0OOCHOBAaHHMHU CBOETO OTBETA

«HeyIOBJIETBOPHUTEIBLHO» | BBICTABISIETCS, €CIM OOYYAIOUIMKCS HE BBIMOJIHII 33JaHue, WU
BBIMTOJHKUI €ro (OPMaIbHO, OTBETHJ Ha 3aJaHHBIA BOIPOC, MPH
9TOM HE€ CChbLIAJICA HAa MHCHUA y‘-IéHI)IX, HC IMPUBCI NPAKTUYCCKUC
OpuUMEPLI, HEC BbICKA3bIBaJl CBOCr0 MHCHHUA, HC [IPOSABUII
CIIOCOOHOCTh K aHaNu3y, TO €CTh B IIEJIOM IIelb pedepara He
JIOCTUTHYTa

5.5. Kpurepnu oneHnBaHusi Ka4yecTBa NOATOTOBKH M y4acTHs B IPOBEeICHUHU
«KpYIJIOr0 CTOJa)

Kpurepun Ikana onennBanusi: 2—-1-0

MPOJEMOHCTPUPOBAIM, YTO ycBosieMbld | 2—-1—-0
MaTepual NOHAT (MPUBOJIIMCH I0BOAbBL, | KoMMEHTapHH:

O0BACHEHHS, TOKA3bIBAOLINE 3TO) 2- TIOHUMAIOT MOJHOCTBIO (JIOBOJIbI, OOBSCHEHHS),
1- MOHUMAIOT, HO JI0KA3aTeIbCTBA HE YOS AUTEIbHBI,
0-He TOHUMAIOT.

MOCTUTJIHM CMBICI U3ydaemoro marepuana | 2—1-0
(MOTyT BBICKa3aTh BEpOAIILHO, YETKO U KoMmMmeHTapun:
SICHO, WJIM KOHCTPYUPOBATH HOBBII
CMBICJI, HOBYIO MO3HUIHUIO);

2- IOHUMAIOT TIOJTHOCTBIO CMBICIT
(BBICKA3BIBAIOTCS YETKO U SICHO, KOHCTPYUPYS
HOBYIO MO3UIINIO), |- MOHUMAIOT CMBICI, HO
BBICKA3bIBAIOTCS] HEJIOCTATOYHO SICHO M YETKO.

0-He MOHMUMAIOT CMBICII.
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MOTYT COTJIaCOBaTh CBOIO MO3UIUIO HIIH 2-1-0
JIEHCTBYSI OTHOCUTEIILHO 00CYKIaeMOi KoMmMmeHTapuu:

pOo0GIJIeMBI.

2- MOTYT COTJIaCOBaTh CBOIO MO3UIIMIO (JICHCTBUS)
o obcyxkmaaeMoii mpobieme,

1- YaCTUYHO COTIIACOBBIBAIOT CBOIO MO3UIIHIO
(meticTBust) o obcyxaaemoii mpodneme, 0-He
MOTYT COTJIACOBATh CBOIO MO3HIIUIO TIO
obcyxmaemoii mpobieme.

5. 6. Kpurepun oueHUBaHUS KOHTPOJbHOH PadoThI

Omnenka CnocoO0HOCTH U Ipyrue KOMIIeTeHIMH, KOTOpPbIe J0JIKeH
NPOAEMOHCTPUPOBATH 00y4aIO M IACSH
«32YTEHO» BBICTABIIACTCS, €CIIM O0YUYAIOLIUIICS MOKa3bIBAET XOPOIINE 3HAHUS

H3YYEHHOI'o y4eOHOro MaTepuaa Mo HpeasIoKEHHBIM BOIPOCaM;
XOPOIIO BJIaZICET OCHOBHBIMU TEPMUHAMHU U TOHATUSIMU;
CaMOCTOSITEJIbHO, JIOTUYHO M IIOCJEIO0BAaTEIbHO U3JIaraeT u
UHTEPIPETUPYET MaTepuaibl JUCLUIUIMHBI;
IIOJIHOCTbIO PACKPBIBAET CMBICI IpeJyiaraéMblx BOIIPOCOB;
[IOKa3bIBaeT yMeHUE (POpPMYIMpPOBaTH BHIBOJBI U 00OOIIEHHUS IO
TeMe 3aJaHui;

«HE€ 3a4YTCHO»

BBICTABJISIETCS MPH HAIMYHMHM CEPHE3HBIX YMYIICHUH B IpOIECCE
M3JI0KEHUST MaTepuaja; HeYJIOBICTBOPUTEIIFHOM 3HAHUN 0a30BBIX
TCPMHUHOB U HOHATHHU AUCHUIINIMHBI, OTCYTCTBHUH JIOTUKH H
MOCJICZIOBATEIIFHOCTH B HW3JIOKEHUU OTBETOB Ha MPEIOKECHHBIC
BOIIPOCHI; €CJIM HC BBIITOJHCHBI OJJUH NI HCCKOJIBKO CTPYKTYPHBIX
3JIEMEHTOB (BOIPOCOB) KOHTPOIHHOM pabOTHI.

5.7. Kpurepuu oueHUBaHUS TECTUPOBAHUS

KoJsm4ecTBO NpaBUJIbHBIX OTBETOB Onenka
oT 55 no 60 OTiIn4HO
ot 41 no 55 Xopouio
ot 16 1o 40 VY 10BIIETBOPUTEITHHO
ot 0 no 15 HeynosnerBopurenbHo
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5. 8. Kpurepum oueHuBaHHUSI OTBETOB HA 3a4eTe

Onenka Cnoco0HOCTH U Ipyrue KOMIeTeHIMH, KOTOPbIE 10JI2KeH
NMPOJEMOHCTPUPOBATH 00yUYAKO LU CS
«32YTEHO» Ha BOIIPOCHI JaHBI HCUYEPITHIBAIOIINE OTBETHI,

IPOMJUTFOCTPUPOBAHHBIE HAIVISIIHBIMU NPUMEpPaMM TaM, IJie
3TO He00X0auMo. OTBETHI U3J10KEHbl IPAMOTHBIM Hay4YHBIM
S3BIKOM, BCE€ TEPMHUHBI YIOTPEOJICHBI KOPPEKTHO, BCE
MIOHSITHSI PACKPBITHI BEPHO.

«HE€ 3a4YTECHO»

OTBETHI Ha BOIPOCHI OTCYTCTBYIOT JHOO HE COOTBETCTBYIOT
COAEpKaHUIO BOMpPOCOB. KiroueBble g AUCUUILUIMHBI
IIOHATHA, COZ[ep)KaH_II/IGCﬂ B BOHpOC&X, TpaKTYIOTCﬂ
OIIO0YHO.
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[Tpunoxxenne 2

AHHOTaUMA JUCLHUILIHHEI

JucuunimHa MeHeKMEHT U MAPKETHUHT

(Momyp)

Peanusyemsle OIIK-4

KOMITETEHIIMH

Nupukatopel OIIK-4-4 Omnpenensier W aHAIU3UPYET OSKOHOMHUYECKHE W
JOCTHXKCHUS ¢buHaHCOBBIE TOKa3aTeNN 3¢ (HEeKTUBHOCTH JEATEIbHOCTU
KOMITCTCHIINH XO3AUCTBYIOUIMX  CYOBEKTOB  JJIsl OPUHATHS ~ OOOCHOBAHHBIX

OpTraHHu3allUOHHO-YIIPABJICHYCCKUX peH_IeHI/Iﬁ

OIIK-4-5 dopmynupyer, COIIOCTABIIAET u OLICHUBAET
aIbTEpHAaTUBHBIC BaPUAHTHI peleHus IIOCTABJIEHHBIX
npodeccHoHANIbHBIX 3a/1a4, pa3pabareiBaeT M 00OCHOBBIBAET
CHoco0bl HUX peleHus ¢ Y4ETOM KPUTEPUEB HKOHOMHUYECKON
3P PEKTUBHOCTH, OLICHKH PHUCKOB 51 BO3MOYKHBIX
COLIMAIIbHOOKOHOMHUYECKHX ITOCIIEICTBUN

OIIK-4-6 IlpuHrMaeT ’3KOHOMUYECKH U (PMHAHCOBO OOOCHOBAHHBIC
OpraHU3aIMOHHO-YIPABIEHUYECKUE PELICHUSI U TPOTHO3UPYET UX
MOCJIENICTBUS B IPO(ECCHOHATILHOMN JAESITEIBHOCTH

TpynoeMKocTs, 3. €./ 9ac

2172

®OopMBI OTUETHOCTH
(B T.4. IO ceMecTpam)

3auer B 4 cemecTpe
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