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JIucT mepeyrBepxaeHusi pado4yeil NpOorpaMmbl JHUCHUIIMHBI

1. EJIX OCBOEHUA JUCHUIIJINHBI

Leabr0 ocBOCHUS AUCHUILTUHBI «MEHEPKMEHT U MapKeTHUHI» sBJsieTcs (OPMHUPOBAHUE
y oOyyarommxcs HpeJICTaBICHUH O MEHEUKMEHTE M MAapKeTHMHIEe KakK O COBPEMEHHBIX
MHCTPYMEHTAX YIPABICHUS NPEIIPUATHEM, MO3BOJIIOIIMX IIPOBOAWUTH aHAIW3 BHYTPEHHEH U

BHEIITHECH Cp€abl MPEAIIPUATHA, HA OCHOBE KOTOPOI'O Ipeajaratb 9dKOHOMHUYCCKU U (bl/IHaHCOBO

000CHOBaHHbBIE OpraHnu3allMOHHO-YIIPABJICHUCCKHUEC PCIICHUS, HAIIPABJICHHBIC Ha AOOCTHXKCHUC

s dexTUBHOrO pe3yabTaTa C OpPHEHTalMEHd Ha YJIOBIETBOPEHHE 3alpOCOB MOTpeOuTeNneil B
YCIIOBUSAX KOHKYPEHTHOMN CPE/Ibl.
[Tpu 5TOM 3a0auamu TUCUUTUIUHBI SIBISIFOTCS:

dbopmupoBaHre OOLIETO MPEJCTABICHUS M 3HAHWHA OO yIpaBlIeHHE COBPEMEHHBIM
IPEANPUATHEM, B TOM 4YMCIE O DPOJIM PYKOBOAMTENS B IIPOLECCE YNPABICHUS
OPENpUATHEM, BBINOJHAEMbIX UM (QYHKUUSAX (IJIAHUPOBAHUM, OpraHU3aluy,
MOTHUBAIMH, KOOPJAUHALIMK U KOHTPOJIE);

MOHWMaHKE CHeUu(UKHA TPOBEICHHUSI MAPKETUHTOBBIX HCCIEIOBAHUH, Pa3pabOTKU
MapKeTHHIOBOM IIOJINTUKH, IPUMEHEHUS OCHOBHBIX IIPUEMOB  YIIPABICHUS
MapKEeTUHIOM (C IMOMOIIBI0 KoMmIuiekca 4P) M OCyIIeCTBIEHUS MapKETHHIOBOI'O
KOHTPOJIS 3@ PE3YJIbTaTUBHOCTBIO IPEAIPUATHUS;

npuobpereHne ymeHui, (opMUpOBaHME HABBIKOB M CHOCOOHOCTH TPHHSATHUS
OTHCNBHBIX PEUICHWH, CBA3aHHBIX C IIOATOTOBKOM MPOrpaMMBbl pa3padOTKA H
BBIBEJICHUSI Ha PBIHOK HOBBIX TOBapoB, C (HOPMUPOBAHHEM IPEUIOKEHUIN 110
OpraHu3any CcOBITOBOM, KOMMYHHMKALIMOHHOM NEATENbHOCTH, a TaKXe MNPUHATHS
pelleHN, CBSI3aHHBIX C BBIABJICHUS MPoOIeM M OOOCHOBAaHHUS PEKOMEHAALUH 110
COBEPILIECHCTBOBAHUIO OPraHU3alii MapKETUHIOBOU JE€ATEIbHOCTH IPEIIPUATHUSA.

2. MECTO JUCIHUILIVMHBI B CTPYKTYPE OBPA3OBATEJIbHOM ITIPOT'PAMMBbBI

2.1. ﬂI/ICI_II/IHJ'II/IHa «MeHeIKMEHT U MAapKCTUHT» OTHOCHUTCA K 00s13aTeNbHOI

yactu bnoka 1. Jducuumiaueel (MOAYNHM), HMEIOT TECHYIO CBS3b C JAPYTUMHU
JUCIUIINHAMMU.

2.2. B TaGnuie npuBeneHsl MPEANISCTBYIONIME U TOCIEAYIONINE JTUCIUILIUHEI,

HalpaBJieHHbIE Ha (QOPMHUPOBAHME KOMIIETEHUUH AUCHUUIUIMHBI B COOTBETCTBHH C
Matpuuen komrereHunii OI1.

[penmecTByomme U nocjaeayuue IMCHUNINHbI,
HaNpaBJIeHHbIC HA (hopMHUpPOBaHHME KOMIIETEHUH

Ne

n/n [IpenmecTByronyue AUCIUTIITNHBI [Mocnenyromue AUCIUTIITTHBI
1. NHOoCcTpaHHBIN S3bIK DunaHCOBBIN MEHEIDKMEHT

2. JlenoBoe oO1meHue OCHOBBI HAyYHBIX HCCIIEIOBAHUN




3. Pycckuii 13bIK B KyJIbTypa peuun [IpenaumiomHas mpakTUKa

4, OcHOBEI OM3HECA

5. | DKoHOMUKa OpraHu3alui (IpeanpusITHii)

3. IIVTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUA

[Inanupyemble  pe3yibTaThl OCBOEHHS oOOpas3oBarenbHOU mporpammbel  (OIT) —
KOMIICTCHIIMH OOYYaIOIIUXCs ONPEISNSIOTCS TPeOOBAaHUSMHU CTaHIApTa 10 HAIPaBICHUIO
noaroroBku 38.03.01 DxoHoMuka HampaBleHHOCTh (mpoduiib) «DUHAHCHI W y4eT» U

dbopMUpPYIOTCS B COOTBETCTBUU C MaTpuIleil komrereHiuit OI1

Ne Homep/ HanmenoBaHue KOMIeTEeHIUH B pe3yJabTare u3yueHus
n/n HH/IEKC (w1u ee yacTm) AMCHHUILIMHBI 00y4aroIuecs
KOMIIETeHIH U HAOJIKHBI:

1 2 3 4

1. OIIK -4 Crnoco0eH npeziarathb OIIK-4.4. Onpenensier 1 aHAIU3UPYET
SKOHOMUYECKHU u SKOHOMUYECKHE U (uHaHCOBBIE
(huHAHCOBO 0OOCHOBAHHBIE MOKa3aTeNn 3¢ dEeKTUBHOCTH
OpPraHMU3aLMIOHHOYIIPABICHYECKUE | J1€ATEIbHOCTH XO3SIUCTBYIOIINX

pelieHust B Mpo(ecCHOHANbHOM | CyOBEKTOB ISl IPUHATHS
JEATEIIBHOCTH 000CHOBaHHBIX
OpraHMU3aIIOHHOYIIPABIEHYECKUX

peleHni
OIIK-4.5. dopmynupyer,
COIOCTABIISIET " OIICHUBAET

aIbTEPHATUBHBIE BAPUAHTBI PEIICHUS
MIOCTABJIEHHBIX  MPO(ECCUOHATBHBIX
3azad, paspabarbIBaeT u
00OCHOBBIBAET CIIOCOOBI UX PEIICHUS C

y4€TOM KpUTEpUEB
9KOHOMMUECKOMN 3G PEKTUBHOCTH,
OLIEHKHU PHCKOB U BO3MOKHBIX

COIIMAIBLHO-PKOHOMHYECKHUX
HOCJIEICTBUN

OIIK-4.6. IlpuHMMaeT 3KOHOMHUYECKHU

1 (MHAHCOBO OOOCHOBAHHBIE




OpraHU3aIl[IOHHO-YIPABIEHYECKUE
pelieHus U MPOTHO3UPYET  MX
MOCIEACTBUSL B MNpodecCHOHATbHON
JeSITeNIbHOCTH

4. CTPYKTYPA U COAEP KAHUE JUCHUIIJINHBI

4.1. OFBEM JUCIHUNJIMHBI U BUbl YYUEBHOM PABOTHI

Ounasn gopma o0yueHus




Bun yueOHo# padoThI Bcero yacos CemecTpsl
Ne 3
4acoB
1 2 3

AyauTopHasi KOHTaKTHasi padoTa 36 36
(Bcero)
B ToMm uncne:
Jlexmmm (JI) 18 18
[TpakTueckue 3anstus (I113), Cemunaps! (C) 18 18
JlaGopaTtopusie padoTs (JIP)
BHeayauTopHasi KOHTaKTHas padora 1,7 1,7
B toMm gucine: 1,7 1,7
WH/IMBUYaJIbHBIC Y TPYIIIOBbIC KOHCYJIbTAI[H
CamocrositesnbHas padora o0yuarwmuxcs (CPO) 34 34
(Bcero)
Paboma ¢ knuscnviMu ucmounuxamu 4 4
Paboma ¢ snexmponnvimu ucmounuxamu 10 10
Peghepam (Peqh) 4 4
Iloozomoska « sauamusm (113) 8 8
Iloozomoska k «Kpyanomy cmoiyy, no06op u uzydexue 2 2
HAYYHLIX NYOIUKAYUll no meme
Tloocomoska k mexywemy konmpoanio (IITK) 2 2
Iloozomoska k mecmuposanuio 2 2
Ilooecomoska k npomexcymounomy koumpoaio (I111K) 2 2
IMpome:xxkyTounasi | 3auer (3) B 3 3
arrecramus TOM 4YHCJIe

[Ipuem 3au., gac. 0,3 0,3

CPO, gac.
HUTOIO: 4acoB 72 72
O6masn 3ad4. el. 2 2
TPYA0EMKOCTH

Ou4Ho-3a04Has popma 00yueHHs




Buj yueOHoit padoThI Bcero yacos CemecTpsl
Ne 3
4acoB
1 2 3
AyauTopHasi KOHTaKTHasi padoTa 36 36
(Bcero)
B ToM uucne:
Jlexruu (JI) 18 18
[Ipaktuueckue 3ausartus (I113), Cemunaps (C) 18 18
Jlaboparopusie paboTs (JIP)
KonrakTHasi BHeay1uTOpHas padoTa 1,7 1,7
B toMm gucie: 1,7 1,7
WHNBUIYAJIbHBIC U TPYITIOBBIC KOHCYIbTAIIMH
CamocrositesnbHas padora o0yuarwmuxcs (CPO) 34 34
(Bcero)
Ilpocmomp u koncnexmuposanue udeoeKyull 2 2
Paboma ¢ knusichvimu ucmournuxamu 3 3
Paboma ¢ snekmponnvimu ucmounuxamu 7 7
Pegepam (Pegh) 4 4
Iloocomoska k 3ansamusm (113) 10 10
Iloozomoeka k «kpyenomy cmoanyy», no06op u uzyuenue 2 2
HAYYHLIX NYOAUKaYUll no meme
Iloozomoexa k mexywemy koumponio (I1TK) 2 2
Ilooecomoska k mecmuposanuro 2 2
Ilooecomoska k npomexcymounomy koumpoaio (I111K) 2 2
IMpome:xxkyTounasi | 3auer (3) B 3 3
arrecramus TOM 4YHCJIe
[Tpuewm 3au., yac. 0,3 0,3
CPO, uac.
HUTOI'O: O6mas | yacos 72 72
TPYA0EMKOCTh 3au4. e, 2 2




4.2. COIEP)KAHUE JUCHMUILINHBI

4.2.1. Pa3nennl (TeMbl) TUCHUILINHBI, BUIAbI YUeOHOI eI TeTbHOCTH U GOPMBI KOHTPOJIA

Ounas popma o0yueHust

Ne HaumenoBanue Buani yueOHoi DopmMbI
n/ pasjaena (TemMbl) AeATEeJILHOCTH, BKJIIOYAS TeKyIei u
n AUCHUTLTAHBI CAMOCTOSITEIbHYI0  padoTy IPOMEKYTOUHOIH
o0yuaromuxcs (B 4acax) aATTeCTANHH
J | JP | II3 | CPO | Bcero
1 2 3 4 5 6 7 8
Cemectp 3
1. | DBomronus ynpaBlieHYECKOM 2 2 3 7 CobecenoBanue,
MBICIIH 3amurTa pedepara
2. | Opranuzanus Kak cucTeMa 2 2 4 8 Ompoc, pelIeHue
CUTYaIlMOHHBIX 337124
3. | OyHKIUYU ynpaBlieHUs 2 2 5 9 Ompoc, pelieHue
CUTYaIlMOHHBIX
3ajad, 3almTa
pedepara
4. | BHyTpeHHss v BHEIIHSA cpena | 2 2 3 7 Ompoc, pelieHue
CUTYaIlMOHHBIX
3a1ad4, TEeKYILIUN
KOHTPOJIb
5. | DBousonus pa3BUTUSA 2 2 1 5 CobecenoBanue,
MapkeTrHra. CyIHOCTb, e, perieHne
NPUHIAITBL, QYHKIMHA U CUTYAITMOHHBIX 33]1a4,
KOHTIETIITIA MapKETHUHTA TECTOBBIN KOHTPOJIb
6. | ToBap B peIHOYHOI Cpefie. 2 2 4 8 Ompoc, perieHue
PerHOUHAsS aTpuOyTHKa CUTYaAIMOHHBIX
TOBapa. Konnemmmsa 3aJ1a4, 3alIuTa
KU3HEHHOTO IIMKJIa TOBapa pedepara, TECTOBBIN
KOHTPOITh
7. | ToBapHas MONHUTHKA, IIEHOBAS 2 2 3 7 CobGecenoBanue,
MOJIUTUKA U COBITOBAS perieHne
MOJINTUKA B CUCTEME CUTYAITMOHHBIX
MapKeTHHTa 3ajad, 3ammTa
pedepaTta, TECTOBBII
KOHTPOJIb
8. | CermeHTtanus u BEIOOp, 2 2 4 8 Omnpoc, pelieHue
IIEJIEBOTO PHIHKA CUTYAITMOHHBIX
3ajad, «Kpyrubrii
CTOT»




9. | bromKkeT u KOHTPOJIb 2 2 7 11 | Ompoc, pemenue
MapKEeTHHTa CUTYAIlMOHHBIX 3a]1a4,
KOHTpOJIbHast paboTa
TECTOBBII KOHTPOJIb
HUTOTIO: 18 18 34 70
KoHTakTHass ~ BHeaymuTOpHas | - - - 1,7
pabora, B TOM YHCIIE:
WH/IMBUyalIbHBIC
Y TPYIIIOBbIC KOHCYJIbTAIH
[IpomexxyTodHast aTTecTarus - - - 0,3 | 3auer
BCEI'O: 18 18 34 72
OuHo-3204Hast popMa 00yueHUsA
Ne HanmenoBanme Buabl yueOHOM DopMbl
n/ pasaesa (TemMbl) JNeATeJIbHOCTH, BKJIIOYAasi TeKylIel u
n AUACHHUILTAHBI CaMOCTOSITEJILHYI0  padoTy IIPOMEIKYTOYHOIH
o0yuaromuxcs (B 4acax) aTTecTaluu
J | JIP I3 CPO | Bcero
1 2 3 4 5 6 7 8
Cemectp 3
1. | DBomdronus ympaBieHYECKOH 2 2 3 7 CobGecenoBanue,
MBICITU 3amuTa pedepara
2. | Opranuzanus Kak CHCTeMa 2 2 4 8 Ormpoc, pelieHue
CUTYAI[MOHHBIX 3a]1a4
3. | OyHKIUH ypaBIeHUs 2 2 4 8 Omnpoc, peleHue
CUTYaIlMOHHBIX
3ajad, 3ammra
pedepara
4. | BHyTpeHHsS ¥ BHEIIHSS cpeqa | 2 2 3 7 Omnpoc, pelieHue
CUTYAIlMOHHBIX
3ajady, TEeKYIIUN
KOHTPOITh
5. | DBousonus pa3BUTUSA 2 2 2 6 CobecenoBaHnue,
MapkeTrHra. CyIHOCTb, e, perieHne
NPUHIAITBL, QYHKIMHA U CUTYAITMOHHBIX 33]1a4,
KOHIIETIITMA MapKETHUHTA TECTOBBIA KOHTPOJIb
6. | ToBap B peIHOUHOI cpefie. 2 2 4 8 Omnpoc, pelieHne
PeiHouHas aTpuOyTHKa CUTYAI[MOHHBIX
TOBapa. Konnemms 3ajad, 3aImuTa
KU3HEHHOTO IMKJIa TOBapa pedepara, TeCTOBBIN
KOHTPOJIb
7. | ToBapHas OJUTHKA, [ICHOBAS 2 2 3 7 CobecenoBanne,
MOJIUTUKA U COBITOBAS perieHne
MOJINTUKA B CUCTEME CUTYaIlMOHHBIX
MapKEeTHHTa 3ajad, 3aImTa
pedepara, TECTOBBII




KOHTPOJIb
8. | CermenTanus u BEIOOp| 2 2 4 8 Ompoc, pernieHue
IEJIEBOTO PhIHKA CUTYaIlMOHHBIX
3ajad4, «Kpyribiin
CTOJI»
9. | BromKker u KOHTPOJIb 2 2 7 11 | Ompoc, perieHue
MapKeTHHTa CUTYaIlMOHHBIX 3a]1a4,
KOHTpOJIbHAs paboTa
TECTOBBIA KOHTPOJIb
HUTOro: 18 18 34 70
KonrakTHas  BHeayauTOpHas | - - - 1,7
pabora, B TOM YHCIIE:
WHIMBUTyaJIbHBIC
Y TPYIIIOBBIE KOHCYJIbTAlUU
[TpomexxyTouHas aTTecTanus - - - 0,3 3auer
BCEI'O: 18 18 34 72
4.2.2. JIeKIIMOHHBIH KYypC
Ne | HaumenoBanue | HammenoBanue Coaepixanue JIeKIMu Bcero yacos
n/ | pa3gesa (TeMbl) |  TeMbl JIEeKIHHU 0®0 | 0300
0 | JHCHUIIUHBI
1 2 3 4 3) 6
Cemectp 3
1. | OcHoBHI OBomronus ITonsTus «yTmpaBieHue», 2 2
MCHE)KMEHTA YIPaBJICHYECKOM «MEHEKMEHT), MOAXO0AbI U dTaIbl
MBICIIN pa3BUTHSI. Hayunble nikosnst
yIpaBIeHHUS.
CoBpeMeHHas cucTema B3IJIS10B Ha
MEHEIKMEHT.
2. | OcHOBBI Opranuzanus kak | [lonsrue «OpraHu3aus»: 2 2
MEHEIKMEHTA cucTema CYIIIHOCTh, MPU3HAKH, TTapaMeTPhI U
THUIIBI. Buner
OpraHu3aIuy.
JKv3HEeHHBII UK OpraHU3aIuu.
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OcHoBBI OyHKIHUH @yHKIMU  yIOpaBJICHUS.
MEHEIKMCHTA YIIpaBJIE€HUS [InanupoBanue. Opranusanus Kak
byHKIMS ynpaBieHus. MoTuBanus.
Koopaunarus. KoHTpos.
CooTHoleHue
byHKIMIT MeHeKepa u
YpOBHEH yIpaBJICHUS.
OcHOBBI Bnytpennsis u Cpena opranuzauuu. BHyTpeHHss
MEHEIKMEHTA BHELIHSSA cpea Cpella: OCHOBHBIE JIEMEHTHI.
Bremnsas cpena:
OCHOBHEBIE (DaKTOPBHI. Cpena
MPSIMOTO u KOCBEHHOTO
BO3JICUCTBUSL.
OcHOBBI DBOJIIOLUSA [Ipenmnoceuaku CTaHOBJICHHUS,
MapKeTHHTa pa3BUTHUS dbopMupoBaHUs u
MapKeTHHTa. pa3BUTHUA MapKETHHTa. DBOJIOIHS
CymHOCTb, 1€, | pa3BUTHS MapKeTHHTa.
MIPUHIIMIIBI, [TonsTue, eJH, MPUHIIUIIBI
GyHKIUY 1 u (GyHKIIUM MapKeTHUHTa.
KOHIICTIIIUT
MapKeTHUHTa
OcHoBBI ToBap B ITonsTne «TOBapa» u
MapKeTUHTa PBIHOYHOM cpefie. | KJIacCUpUKAIUS
Poinounas TOBapOB. OcHoBHbIE
aTpulyTuKa XapaKTePUCTUKU TOBapa.
TOBapa. [TonsiTie  KU3HEHHOTO  IIMKJIA
Konnenmus TOBapa. [uknuueckuit
KU3HEHHOTO XapakTep KU3HU TOBapa Ha PhIHKE.
LMKJIa TOBapa
OcHoBBI ToBapHas ToBapHas NOJNWUTHUKA, TOBAapHas
MapKeTHUHTa TTOJTUTHKA, ctparerus. llena kak  aTpuOyt
LICHOBAs TOBapa. Teopernueckue
IIOJINTHKA U OCHOBBI PBIHOYHOTO
cObITOBas [IEHOOOpa30BaHMUs.
MOJIUTHKA B C6BITORAs
CHCTEME MOJIUTHKA  TOBAapOMPOU3BOJUTENS
MapKeTHHIa u ee ocobenHoctu. IlomuTuka
cObITa, OCHOBHBIE JTAIbI.
OcHoBBI CermeHTtanus u [loHsiTHe CcerMeHT, CcerMeHTalHusl.
MapKeTHHTa BBIOOD LENIEBOrO | BBIOOD II€TIEBBIX CETMEHTOB PHIHKA.

pBIHKA

Oransl mmporecca
CErMEHTHUPOBAHMS.

IleneBoii CETMEHT U BapHAHTHI €TI0
BEIOODA.
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9. | OcHOBBI bromxker u OObexThl, (GOpMBI U METOJBI 2 2
MapKeTHHIa KOHTpPOJIb YIpaBICHUS MapKETHHTOM.
MapKETHUHIa Cucrema
IIJITAHUPOBAHUS MapKeTHHTIa.
bromxker 1 OI0/PKETUPOBAHUE
B MapKETHUHTE.
KoHTpoib B MapKeTHHTE.
Bcero yacoB B cemectpe: 18 18
HUTOI'O uyacos: 18 18

4.2.3. JlaGopaTopHbIii NPAKTUKYM (He npeonoiazaemcs)

4.2.4. IlpakTHYecKHe 3aHATHS

Ne HaumenoBanue HaumeHoBaHue Conep:xanue Bcero yacos
n/n pa3naesa (TemMbl) PAKTHYECKOT0 NPAaKTHYECKOI0 3aHATHS. | QPO | O3DO
AMCHUIINHBI O ——
1 2 3 4 5 6
Cemectp 3
1. OcHoBBI OBoronus VYcnoBus M NpPEAnoOChUIKU 2 2
MEHEHKMEHTA YIPaBJICHIECKOM BO3HUKHOBEHUS
MBICJIA MeHeKMEHTA. Ilonsarus
«yIIpaBJICHUEY,
«MEHEIDKMEHT», MOAXOAbl U
sTanbl pa3BuTHs. OCHOBHBIE
HAmnpaBJI€HUS M MOJIXOIbl K
YIPaBIICHHIO.
Hayunbie IIKOJIBI
YIPABJICHHUS. [Txona
HAY4YHOTO
YIPABJICHHUS.
[lIkona aJIMUHHCTPATUBHOIO
YIPABJICHHUS. [xona
«UEJIOBEYECKUX OTHOLIECHUW.
CoBpeMeHHas
cucrema B3IJISI/IOB Ha
MEHEI)KMEHT
2. OcHOBBI Opranu3zanus Kak [Tonsatue «OpraHu3alus»: 2 2
MEHEIHKMEHTA cucrema CYILIHOCTb,
MpU3HAKU, MapamMeTpel H
TANBL. Buael opranuzamnumu.
YpoBHy,
3BEHbS U CBSI3H YIIPABICHUS
KuzneHHbIH LUK
OpraHu3aIy.
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OCHOBBI
MEHEIKMEHTA

OyHKIMU
YIPaBJICHUS

Bunabr

JIENUCTBUIA.
DOyHKIUU
[InanupoBanue.

YIIPaBIEHUECKUX
YIPaBIICHHUS.

Opranuzanus Kak QYHKIHS
yIpaBJICHUS.

MoruBauus.
ConepxarenbHbIe u
MpOIIECCYyaIbHbIE

TEOpUH MOTUBAaLMHU. Buasl
KOHTpOJISI U ux
XapaKTepHble OCOOCHHOCTH.
Koopaunnanus.
XapakTepucTuka
Tpyaa MEHeKepa.
Crtpykrypa Tpyna
MeHemkepa.  CooTHolIEeHUE
GbyHKIMH MeHemKepa U
YPOBHEN YIIPaBJICHHUS.

OCHOBBI
MEHEIKMEHTA

Bryrpennss n
BHEILHSAS cpea

Cpena
Bnytpennss
cpena:
3JIEMEHTBHI.

OpraHU3alMH.
OCHOBHBIE

Buemnsas cpega: OCHOBHBIE
(dakTopel. Cpena mpsMoro u
KOCBEHHOT'O BO31€HCTBHA.

OCHOBBI

3BOJ’IIOL[I/I$I Pa3sBUTHA

CyuiHocTs, coJiepKaHue,

MapKeTHHIa

MapKeTHHTA.
CymHocTb, 1€,
TIPUHIIHITHI,
byHKIMH 1
KOHIICTIIIUH
MapKeTHHTa

1EJTH, IPUHIUTIBI U QYHKIINH,
OCHOBHBIE  KaTeropum U
KOMILIEKC MAPKETHHTA.
OBoronus

KOHIEILIHI MAapKETUHTA.
Tuner mapkeTuHra u
UX XapaKTEPUCTHKA.

OCHOBBI
MapKeTHHTa

ToBap B ppIHOYHOU
cpeae. PpiHouHas
aTpubyTHKa
TOBapa.
Konnenmms
JKM3HCHHOT'O ITUKJIa
TOBapa

MapKeTHHroBoe TMOHUMaHUE
TOBapa M €ro pbIHOYHAs
aTpuOyTHKAa. Ku3HeHHbIH
LUK TOBapa.
ToBapHas monuTHKa u
TOBapHBIN

ACCOPTUMEHT. [IpaBuna

CO3IaHKUA HOBOI'O TOBapa.
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OCHOBBI
MapKeTHHTa

ToBapHas nonutuka,
[IEHOBAs MMOJUTHKA U
COBITOBAS MTOJIUTHKA
B CHCTEME
MapKeTHHTa

Tosapnas [IOJIUTHKA,

TOBapHas
Crpykrypa,
TOBapHOM MOJUTHKH.

ToBapHbIA aCCOPTUMEHT U
TOBapHas HOMEHKJIaTypa
CymHocTb LIEHbI B
MapKETUHTOBOM TOHHUMAaHUHU.

CTpaTerus.

BUIBI U POJIb

Meronpl  pacuera  II€H B
MapKEeTHHTE.

LlenoBass monuTUKa (QUPMBIL.
Ckugku W 1OpeMun B
neHooOpazoBanuu.  KaHamsl
pacnpeeneHus.
TosaponaBmwxkenue. CyniHoCTh
u (HopMbI
PO3HAYHOMN
TOPTOBIIH.

HudpactpykTypa npoaax.

ONTOBOH U

OCHOBBI
MapKeTHHIa

CerMenranus u
BBIOOD I11EIEBOTO
pBIHKA

CymHocTb u CIOCOOBI
CErMEHTUPOBAHHUS

PBIHKA. Konbronkrypa
TOBapHOIO pbIHKAa. BpiOop
L[EJIEBOTO PBIHKA.
Ilo3numonnpoBanue Ha

PBIHKE.

OCHOBBI
MapKeTHHTa

Brojxer u KOHTPOJIb
MAapKETHUHTa

bromxer u O KeTHpOBaHHE
B MapkeTuHre.  AHainus
PBIHOYHBIX  BO3MOYKHOCTEH.
OT60p 1eNTEeBBIX
Pazpabotka
KOMILIEKCa
Opranuzanus
MapKETUHTOBOM
nesrenbHoCTH. KOHTpOons B

PBIHKOB.

MapKCTHHTA.

MapKeTHHTE. Cayxba
MapKeTHHTa Ha
PEINPUATHH.

Bcero yacoB B cemecrpe:

18

18

HUTOI'O 4yacos:

18

18

4.3. CAMOCTOATEJIBHASA PABOTA OBYYAIOIIIUXCA

Ne

HaumenoBanue

Ne

Buasr CPO

Bcero yacos
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n/n pasnena (TemMbl) n/n 0®0O | 0390
AUCHUTLTHHBI
1 2 3 4 5
Cemectp 3
1. | DOBomorus 1.1 [Ipocmotp u KOHCIICKTUPOBaHHUE| - 1
YIpPaBJICHUYECKON BUICOJIEKIINNA
MBICJIH 1.2 | [ToaroroBka K MPaKTUYECKOMY 3aHSATHIO 2 1
1.3 | [loaroroBka pedepara 1 1
2. | Opranuzamnus Kak 2.1 | TloaroroBka K MPaKTUYECKOMY 3aHATHIO 2 2
cuctema 2.2 | Pabora ¢ KHMKHBIMU UCTOYHUKAMU 1 1
2.3 | TlogroroBka pedepara 1 1
3. | ®ynknuu ynpasiaenus | 3.1 | [loaroroBka Kk mpakTHYECKOMY 3aHSATHIO 2 2
3.2 | Pabora ¢ 2JIeKTpOHHBIMH UCTOYHUKAMHU 2 1
3.3 | Iloxrororka pedepara 1 1
4. | BuyTtpenHss u 4.1 | Pabora ¢ 371eKTPOHHBIMU UCTOYHHUKAMHU 1 1
BHEITHSS cpeia 4.2 | TloarotoBKa K TeKyiemMy KOHTPOJIIO 2 2
5. | OBonronus pa3BUTHSL 5.1 IMpocmotp u KOHCIIEKTUPOBAaHUE| - 1
MapKeTHUHTA. BUICOJIEKIIUI
CymHocTs, nen, 5.2 | Pabora ¢ KHMKHBIMU UCTOYHUKAMU 1 1
MPUHLINIIBL, PYHKINUU U
KOHIEIITNH
MapKeTHHTa
6. | ToBap B ppIHOYHOM 6.1 | [TonroroBka K MPaKTUYECKOMY 3aHSITHIO 2 2
cpene. PriHOYHAas 6.2 | Pabora ¢ 2JIeKTPOHHBIMH UCTOYHHKAMU 1 1
aTpudyTuka 6.3 | IToaroroska pedepara 1 1
TOBapa.
Konuenuus
JKU3HEHHOTO IIMKJIa
TOBapa
7. | ToBapHas monuTHKa, 7.1 | PaGora ¢ 31eKTpOHHBIMU UCTOYHUKAMHU 2 2
LIEHOBasI IOJINTHUKA U 7.2 | TloaroroBka pedepata 1 1
cOBITOBAsI MOJIUTHKA B
CUCTEME MapKeTHHTa
8. | Cermentauuss u BbIOOp| 8.1 | [TonroToBka K MpakTUYECKOMY 3aHSATHUIO 2 2
[EJIEBOro pbIHKA 8.2 | TloAroTroBKa K «KpyrioMmy CTOIY», oAOOp 2 2
Y U3yUeHUE HAYYHBIX MyOIUKALUN IO TeMe
9. | broKeT u KOHTPOJIh 9.1 | Pabora ¢ KHMXHBIMHA UCTOYHUKAMU 1 1
MapKeTHHTa 9.2 | TloaroTtoBka K KOHTPOJIBHOM paboTe 2 2
9.3 | [ToaroTroBKa K TECTUPOBAHUIO 2 2
9.4 | IToaroTroBKa K MPOMEKYTOYHOMY 2 2
KOHTPOJTIO
34 34

HUTOI'O yacoB B cemecTpe:
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S. IHEPEYEHDb YYEBHO-METOAUYECKOI'O OBECIIEYEHUSA I
CAMOCTOSTEJBHOM PABOTHI OBYUAIOIIUXCS O JUCIHUATLINHE

5.1. MeToauuyecKue YKa3aHud IJId MOATrOTOBKHU oﬁyqamumxca K JICKIIHOHHBIM 3aHATUAM

N3yyenue aucuUILIMHBI TpeOyeT CHCTEMAaTUYECKOro M MOCIENI0BATEIbHOTO HAKOILICHUS
3HAHWM, CJIEIOBATEIIBHO, MPOMYCKH OTACIBHBIX TEM HE MO3BOJISIFOT TITyOOKO OCBOUTH MPEIMET.
NMeHHO MO3TOMY KOHTPOJIb HaJl CUCTEMAaTHUUECKOU paboToi 00ydaromuxcs BCeraa HaXouTcs B
LEHTpe BHUMaHUs Kadeapol.

OO0yyarommmcst He0OX0AUMO:

* Tepel KaXKIOW JeKIMeH MnpocMarpuBaTh pabodyl0 MporpamMMmy JAWCIHUILTAHBL, YTO
MO3BOJIUT COKOHOMHTH BPEMSI Ha 3aIMChIBAHUE TEMBI JICKIIMH, €€ OCHOBHBIX BOIIPOCOB,
PEKOMEH1yeMOi1 JINTepaTyphl;

* Ha OT/ACIbHBIC JICKIIMA TPUHOCUTH COOTBETCTBYIOIIMNA Marepuanl Ha OyMa)XHBIX
HOCHUTENISIX, KOTOpBIM OyJIeT oOxapakTepu30BaH, IPOKOMMEHTHUPOBAH, JOTOJHEH
HEMOCPEICTBEHHO HA JIEKIIUU;

* Tepel OdYepeAHON JIeKIMeld HEeOOXOJUMO MPOCMOTPETh IO KOHCIEKTY MaTepual
NpEeabIAYIIed JEKIUU, NOpH 3aTPYyJHECHUSAX B BOCHPHUATHM MAaTepHaya CIEAyET
00paTUThCS K OCHOBHBIM JINTEPATYPHBIM HCTOYHHKAM.

B xope JEKUMOHHBIX 3aHATUH WIM NPU MPOCMOTPE 3alUCedl BUIEO-JIEKUUA BECTH
KOHCIIEKTUpOBaHUEe yueOHOro marepuana. OOpaiaTh BHUIMaHUE Ha KaTeropuu, (popMynupoBKH,
PACKpBIBAIOIINE COACP)KAHUE TEX WIM HWHBIX SBJICHUHM W NPOLIECCOB, HAYYHBIE BBIBOABI W
MPaKTUYECKHE PEKOMEHJIAllUU, MOJIOKHUTEIbHBIM OMBIT B OPAaTOPCKOM HUCKyccTBe. JKenaTenbHO
OCTaBUTHh B pabO4YMX KOHCIEKTaX MOJs, HAa KOTOPBIX JeJaTh MOMETKH U3 PEKOMEHIOBaHHOM
JITEPATypPhl, AOMOJHSIIOIIAE MaTepUAl MPOCIYIIAHHOW JIEKIMHU, a TaKXKE IOJYEPKUBAIOIINE
0CO0YI0 B&KHOCTh T€X MU HHBIX TEOPETUUECKUX MOJIOKESHUH.

3amaBaTh MPENOJABATEII0 YTOUYHSIOIIME BOIMPOCHI C IENbI0 YSICHEHUS TEOPETUUECKHUX
MIOJIOKEHUH, pa3pelieHus] CIOPHBIX cUTyanuid. JlopabaTeiBaTh CBOM KOHCIIEKT JICKIIUHU, Jeias B
HEM COOTBETCTBYIOIIME 3alKMCH M3 JUTEpPaTypbl, PEKOMEHIOBAaHHOW IMPENOJaBATENIEM U
MPEIYCMOTPEHHOM MPOrpaMMOM - B XOJI€ MOATOTOBKM K NPAKTHUYECKUM 3aHSATHSIM H3YYHTh
OCHOBHYIO  JIUTEPATYpPy, O3HAKOMHUTBHCA C  JIONOJHUTEIBHOW  JUTEpPaTypo, HOBBIMHU
nyonuKausIMd B TIEPUOJUYECKUX M3IAHUSAX: KypHajaxX, razerax u T.A. [Ilpu sToM ydecThb
PEeKOMEHJAIMA TIperojaBateiass W TpeboBaHus mporpamMMmbl. [loATOTOBUTH TE3UCHI ISt
BBICTYIUICHUH TI0 BCEM Y4€OHBIM BOMIPOCAM, BBIHOCHMBIM Ha MPAKTUYECKOE 3aHSITHE.

[oToBsick k pedepaTHBHOMY COOOIIECHHUIO, OOpaIiaThcsi 3a METOJAMYECKON MOMOIIBI0 K
npenojaasarento. COCTaBUTh IUIAH-KOHCIEKT CBOEro BbICTyIUIEHMs. lIpogymars mpumepsl c
[ENbI0 00eCTIeueHUs] TECHOM CBSI3M M3y4aeMOi TEOpUU C peallbHOM Ku3HbI0. CBOEBpEMEHHOE U
KaueCTBEHHOE BBHIMOJTHEHHE CaMOCTOSTENILHON paboThl 0a3upyercss Ha COOIIOIEHUU HACTOSIIINX
pPEKOMEHIAIMi ¥ U3YYeHUH PEKOMEHIOBaHHOW JUTeparypbl. OOy4yaronuiicss MOXKeT JOMOJTHUTh
CIIMCOK HCIIOJIb30BAaHHOW JIUTEPATYPhl COBPEMEHHBIMU MCTOYHUKAMU, HE MPEICTABICHHBIMU B
CIIMCKE PEKOMEHJIOBAHHOW JIMTEpaTypbl, W B JajbHEWIIEM WCIOJIb30BaTh COOCTBEHHBIC
MOATOTOBJICHHBIC y4eOHBIE MaTepHaJbl TMPU HANMUCAHUKW KYPCOBBIX U BBIMYCKHBIX
KBaJIM(DUKALIMOHHBIX paboT.
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5.2. MeTtoanyecKue yKa3aHusi VISl MOATOTOBKH 00y4AaIOIMXCA K J1a00PATOPHBIM 3aHATUIM
(He mpexycMaTpuBaOTCH)

5.3. Meroanuyeckue yKa3aHusi JJ1sl MOJATOTOBKH 00yYAKIIMXCH K MPAKTHYECKUM 3aHATHAM

BaxHoi1 cocTaBHOI 4yacThIO y4eOHOTO MpoIIecca B By3€ SBISIOTCS IPAKTUYECKHUE 3aHATUS
- OAMH U3 caMbIX 3(p(PEeKTUBHBIX BUIOB YUYEOHBIX 3aHATHH, HA KOTOPHIX OOydaroOUIMecs ydaTcs
TBOPYECKH paboTaTh, apryMEHTHPOBATh U OTCTAaWBATh CBOIO MO3UIUIO, PABMIIBHO U JOXOIYHBO
u3JlaraTb CBOM MBICIM IE€pell ayAUTOPHEH, OBIaAeBaTh KyJIbTYpPOH peuH, OpaTOpPCKUM
HCKYCCTBOM, CIIOCOOHOCTBIO MPHUMEHSATh TEOPETUYECKHE 3HAHHS B PEHICHUH IMPAKTHYECKHX
3azad.

[IpakTHueckue 3aHATUS HMEIOT HUCKIIOYUTEIBHO Ba)XHOE 3HAUYEHUE B Pa3BUTHHU
CaMOCTOSITENILHOTO MBIIIUICHUS Y 00YYarOIIUXCS U MO3BOJISIOT:

* pa3BUBaTh TBOPYECKOE TEOPETHUUECKOE MBILIUICHUE U YMEHUE CAMOCTOSITEIbHO U3ydaTh

JTUTEPaTypy, OCYIIECTBIIATh PA3IMYHBIMU METOJIaMU COOp HEOOX0IUMOI HHPOPMALIHIH;

* 4eTKo (hOpPMYIHPOBATH MBICIIb, BECTH AUCKYCCHIO;

* AHAIM3UPOBATh KCXOJHBIE [aHHBbIC, pa3WYHbIC CUTYAlMOHHBIEC 3a7aud, HAXOJUTh
MpaBWIbHBIE aJbTEPHATHUBHBIC IIYTH pEIICHUs, OOOCHOBBIBATH U JOKa3bIBaTh HUX
11e1€CO00Pa3HOCTb.

HenocpencrBenHyro moAroToBKy 00ydaromIerocsi K 3aHSATHIO HAYWHATh HAJ0 C U3YyUCHHS
peKoMeH/0BaHHOM  suTeparypbl. HeoOxonuMo NOMHHUTB, 4YTO Ha JIEKIMM  OOBIYHO
paccmaTpuBaeTcsl He BEChb MaTepual, a TOJIbKO ero yacTb. OcTajibHask €ro 4acTh BOCIHOJIHSAETCS B
IIPOLIECCE CaMOCTOSITENIbHON paboThl. B cBsA3M ¢ 3TUM paboTa ¢ peKOMEHI0BaHHOW JINTEPATYPOil
oOs3arenpHa. Ocoboe BHUMaHHE MPHU 3TOM HEOOXOAMMO OOpaTUTh Ha COJAEP)KAHHE OCHOBHBIX
MOJIO’KEHUH U BBIBOJIOB, OOBSICHEHHE SIBJIEHUHN U (PAKTOB, YICHEHUE IPAKTUYECKOTO MPUIIOKEHUS
paccMaTpuBaeMbIX TEOPETHUYECKUX BOMPOCOB. B mporiecce 3Toit paboThl 00YyJarOIINIICS TOKEH
CTPEMHUTbCS TMOHATh W 3allOMHUTh OCHOBHBIE TIIOJIOKEHUS PAacCMAaTpPUBAEMOro Marepuana,
IPUMEDPBI, MOSICHAIOLINE €T0, a TAKXKE pa300paTbcs B WITIOCTPATUBHOM MaTepuale.

3akaH4YMBaTh IOATOTOBKY CJEIyeT COCTaBJICHHEM IUIaHa (KOHCIIEKTa) MO0 H3y4yaeMoMY
MmatepHaiy (BOIpocy). DTO MO3BOJIIET COCTABUTh KOHLIEHTPUPOBAHHOE, CXKATOE MpPEJCTaBICHNE
[0 M3y4aeMbIM BOIIpocaM. B mpouecce NMOATOTOBKM K 3aHATUSIM PEKOMEHAYETCS B3aMMHOE
o0CyX/leHue MaTepuasa, BO BpeMs KOTOPOTO 3aKpeIUIsIOTCS 3HaHUS, a TaKkkKe Mpuodperaercs
IpPAKTUKAa B U3J0KEHUU U pa3bACHEHUM IOJyYEHHBIX 3HaHWM, pa3BuBaeTcs peub. [lpu
HEO0OXOUMOCTH clieyeT oOpalaThcs 3a KOHCYIbTaIMel K MpernoiaBaTento.

Crnenyer NOMHHTB: y 00y4aroIerocsi, CACTEeMaTHYECKH BEYIIEro 3aliCH, CO3/IaeTCsl CBOI
WHAUBUAYAJIbHBIN (DOHJ MOACOOHBIX MaTepuanoB AJisi OBICTPOTO MOBTOPEHHUS NMPOUYUTAHHOTO,
JUTSE MOOMITM3ALIMK HaKOIUIEHHBIX 3HaHUI. OCOOEHHO Ba)KHbI U MOJIE3HBI 3alMCH TOTJa, KOTJa B
HUX HaXOJSAT OTPa)KEHHE MBICIIH, BO3HUKIINE IIPH CaMOCTOSATENbHON paboTe. BaxkHO pa3BUBaTh
y 00y4aronuxcs yMeHHUe COMOCTaBISITh HCTOUHUKH, TPOAYMBIBATh U3y4aeMblii MaTepual.

Ha npakTtuueckom 3aHATHH KaX/Iblil €r0 y4aCTHUK JJOJKEH OBITh TOTOBBIM K BBICTYIIJICHHUIO
[0 BCEM IOCTABJICHHBIM B IIaHE BOIPOCAM, MPOSBISATH MAaKCUMAJIbHYIO aKTHBHOCTb NPH HMX
paccMoTpeHHHU. BrIcTymnieHne JOMKHO CTPOUTHCS CBOOOIHO, YOS TUTENbHO U apryMEHTHPOBAHO.
Heo6xoanMo, 4ToOBl BBICTYNAIOMIMKA MPOSBISI COOCTBEHHOE OTHOIIEHHE K TOMY, O YeM OH
TOBOPUT, BBICKa3bIBal CBOE JIMYHOE MHEHHE, MOHMMaHuEe, 0OOCHOBBIBAT €ro W MOI CAeaTh
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MpaBUJIbHbBIE BBIBOABI U3 cKa3aHHOro. [Ipu aTom oOyuarommiicss MOXkeT oOpamarbes K 3amucsam
KOHCIIEKTa U JIEKI[UH, HETIOCPEICTBEHHO K MEePBOUCTOYHUKAM, MCIIONb30BAaTh 3HAHUS, (GAKThl U
HAOJIIO/IEHUSI COBPEMEHHOM XU3HU U T. J. BOKPYr Takoro BBICTYIUIEHHMSI MOTYT pPa3roperhes
CHOPBI, JUCKYCCUU, K YYACTHIO B KOTOPBIX JIOJDKEH CTPEMUTHCS KaxIbIi.

OOyyaromuiicss ©MeeT BO3MOXKHOCTb HAaWTH M MPEJIOKUTH MHTEPECHBIM XOJ pPElIeHUS
CUTYaIIMOHHBIX 33]1a4, apr'YMEHTUPOBAB PEIICHUE TTOCTABJICHHBIX 3a/1a4.

PabGoTa mo moAroToBke K MPakTUYECKUM 3aHATHUAM M aKTUBHOE B HUX ydacTHUE — OJHA W3
dbopM M3Yy4YEeHHS MPOTPAMMHOIO MaTepuaia JUCHUILIMHBI «MEHEeHKMEHT U MapkeTuHr». OHa
HaIpaBlieHa Ha MMOATOTOBKY BHICOKOKBAIM()UIIMPOBAHHBIX MPO(ECCHOHATBHBIX CIIEIIHATUCTOB.

5.4. MeToan4yeckne yKkazaHusi J1Js MOATOTOBKH K co0ece0BAHUIO

CobeceoBanne HaIpaBlI€HO HAa BCECTOPOHHIOK OIEHKY 3HAHUW OOydYaromMXCcs II0
MPOMICHHON TeMe, MPOBEPKY Ka4eCTBA YCBOCHHSI YI€OHOTO MaTepualia, CTeTIeHH (OpMUpPOBAHUS
HABBIKOB M YMEHHI CaMOCTOSATEIbHON PabOThl 00yYarOIINXCS.

l'oToBUTBCS K cobeceoBaHUIO HEOOXOAMMO 10 0003HAYCHHBIM B 3a/IaHMHM BOIIPOCAM M
TOJIBKO TOCJI€ MX TUIATETLHOTO YSACHEHUS, UCIIONB3YS MPU ATOM KOHCIIEKT JIEKIIMH U MaTepUaIIbl
MPAKTUYECKOTO 3aHsATHs MO TeMe. HeoThemiieMOll 4YacThi0 SBISIETCS H3YyYEHHE COJCpIKAHUS
JUTEPaTyphl U IOATOTOBKE BOIPOCOB 3aHATHs. CieayeT UMEeTh BBUY OTPAaHUYEHHOCTh BPEMEHHU
co0eceoBaHus, MOATOMY PEKOMEHyeTcsl 3a0JaroBpeMEHHO MPOJIyMaTh OTBETHI (IPUTOTOBUTH
TE3UCHI UM KOHCTIEKT) MO KaXJIOMY BOMPOCY.

OTtBeT MODKEH OBITh COAEpPKATEIbHBIM, JIAKOHMYHBIM, IO CYIIECTBY BOIIpOca C
BO3MOKHBIM OOpamieHueM (HO HE€ 3auUThIBAHMEM) OOYYaromerocss K MOATOTOBJICHHBIM
MaTepuaiaMm. B ciaydae HE0OXOIUMOCTH MPENOIaBATEIb MOXKET 337aTh YTOYHSIOIINE BOIIPOCHI C
LEJIBI0 OTpeIeNICHUs ITyOUHBI YCBOSGHUS MaTepuaa.

5.5. Meroanuyeckue ykasaHus AJIs1 IOATOTOBKH K ONPOCY

ITonroToBka K ompocy mpOBOJUTCS B XOJI€ CaMOCTOSTENIbHOW pabOThl 0OyUarOIIMUXCS U
BKJIIOYAET B ce0s MOBTOPEHHE IPOIIEHHOI0 Marepuana 1o BOIpOcaM MPEACTOSILEro Ompoca.
[TomumMo OCHOBHOrOo Marepuanga OOy4yarOUIUHCS JODKEH H3YYUTh JIONOJHUTENbHYIO
PEKOMEH/I0BaHHYIO JIUTEpPAaTypy UM HHPOpPMAIUI0 MO TE€ME, B TOM YHCIE C HCIOJIb30BAaHUEM
NuTtepHeT-pecypcos.

B Cp€aHEM, TOATOTOBKA K OIPOCY MO OAHOMY IMPAKTUYCCKOMY 3aHATUIO 3aHUMACT OT 2
710 3 4acoB B 3aBHCHUMOCTH OT CJIOHOCTH TE€Mbl U OCOOCHHOCTEH opraHmzanuu oOydarolmumcs
CBOEH caMOCTOSTENbHON pabOTHI.

Onpoc mpenmosiaraeT YCTHBIA OTBET CTyJEHTAa Ha OJUH OCHOBHOM M HECKOJIBKO
JIOTIOJIHUTEIBHBIX BOIIPOCOB IpernojaBaTesd. Pa3BepHyThII OTBET Ha BONPOC JOJDKEH
NPECTaBIATh COOON pa3BEPHYTOE, CBA3aHHOE, JIOTHUECKH IOCIEI0BAaTEIbHOE BBICTPOCHHOE
cooOlIeHre Ha 3aJJaHHYI0 TeMY, IOKa3bIBaTh YMEHUE NMPUMEHSATh ONpPEACICHHs, TEPMHUHOJIOTHIO
B KOHKPETHBIX CITy4asX.

IIpn BBICTaBIIEHMN OLEHKHM YYUTBIBAETCSA NMPABUIBHOCTH OTBETA IO COACPKAHHIO, €rO
MOCJIEI0BATENBHOCTD, CaMOCTOSTENBHOCTh CYXKJEHHH M  BBIBOJAOB, YMEHHE CBS3bIBaTh
TEOPETUYECKHE TMOJIOKEHUS C MPaKTHUKOH, B TOM uucie U ¢ Oyaymeid mnpodeccuoHaabHOU
JESITENIbHOCTBIO.
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5.6. MeToauuyecKue YKa3aHusl JJd NOATOTOBKHU K PCIICHUI0 CUTYAIIMOHHBIX 3a/1a4

Ha npakTtuyeckux 3aHATHSX OOy4alOMIMMCs MPEICTABISCTCS B KAuyecTBE 3aiavyd JUls
aHaM3a W TOWCKa PEUICHHs MPOOJIeMHAas CUTyalus, B KOTOPOW, KaK MPaBHJIO, COACPKUTCS
CXEMaTUYECKOE CIOBECHOE OIUCAHUE CHTYallMH, CTATUCTHYCCKUE TAHHBIC, a TAK)KE MHEHHS M
CYKACHUA O CUTyallUAX, KOTOPBIC TPYAHO IMMPEACKA3aTh UK USMCPUTD.

B mnpomecce pa3bopa M aHaim3a TaKUX MPOOJIEMHBIX CHUTYallMid JaeT BO3MOKHOCTh
00YyYalOUIMMCSl HATJISITHO TMPOJCMOHCTPUPOBATh, KaK Ha TPAKTHKE MOXXHO HPUMECHUTH
TEOPETUYECKHI MaTepual, MPOSBUTh CBOM HABBIKM OOIICHHUS U MOBBIIICHUS MPO(HECCHOHAIBHON
KOMIICTCHIINHU.

I[HSI YCIICHIHOI'O aHaJIn3a U PCUICHUA HpO6HeMHbIX CUTYallUOHHBIX 3aJay O6y‘-IaIOH_[I/IMCSI
ClIeIyeT IPUICPKUBATHCS Psia IPHHIHUIIOB!

*  HCIOJIB30BAaTh 3HAHWUSL, MTOJYYCHHBIC B IPOLIECCE JICKIIMOHHOTO KypCa;

® BHUMATCJIBbHO 4YUTAaTb YCJIOBHUC CHTyaHHOHHOfI 3agadyud  Ajid  O3HAKOMIICHHA C

UMEIOILIeHCcsl nHpOpMAaLUel, He TOPOIUTHCS C BHIBOAAMH;

*  HE CMEIIMBAThH MPEAMOIOKCHUS ¢ (DAKTaAMH.

OOyuaronuecs: JOJDKHBI MPOBOJIUTH AHAIM3 CUTYAlMOHHBIX 3a/a4 B ONPEICICHHOMN
MIOCJICIOBATEIbHOCTH:

1) BblOEICHHE IPOOICMEI;

2) mnouck (akToB 10 JAHHOM MpodIIeMe;

3) paccMOTpeHHE albTepPHATHBHBIX PEIICHHIA;

4) BBIOOp OOOCHOBAHHOTO pEIICHHUS; 5) OCHOBHOE TpeOOBaHHWE — KPaTKOCTh H

000CHOBAHHOCTbH PEIICHHUS IO CYIIECTBY.

5.7. Metoanyeckue yKazaHHs 110 CAMOCTOATEILHOMH padoTe 00yuyaommxcst

CamocrosrenbHas paboTa 00y4yaromierocsi sBISETCS OCHOBHBIM CPEJICTBOM OBJIAJCHHS
y4eOHbIM MaTepHalioM BO BpeMs, CBOOOJHOE OT OO0s3aTEeNbHBIX Y4YEOHBIX 3aHATUH U ee
COJIEp’)KaHUE ONpPENENSIETCsT IPOrpaMMOM  JUCHMIUIMHBL, METOAMYECKMMH MaTepUalaMH,
3aJaHMsIMM M YKa3aHusMH  npenofaBarens. CamocrosiTenbHas pabota  oOyyarommxcs
OCYILIECTBIISICTCS B ayTUTOPHOMN M BHEAYAUTOPHOU (hopmax.

CamocrosrenbHas paboTa 00y4aroUMXcsl B ayIUTOPHOE BPEMSI MOXKET BKIIFOYATh!

* KOHCHEKTHpOBaHUE (TIPOCMOTP, COCTABICHUE TE3UCOB) JICKITUN;

* BBINIOJHEHHE KOHTPOJIBHBIX PadoOT;

* pelLIeHHE 33/1aY;

* paboTy cO CIPaBOYHOM M METOAMYECKOW JIMTEPATypOH, C HOPMATUBHBIMU MPABOBBIMU

aKTaMH;

* BBICTYIUIEHHUS ¢ pedpepaTamMu, COOOIICHUSIMU Ha 3aHATHUSAX;

* y4yacTHe B TEKYLIEM OIpPOCE MO OTIEIbHBIM TEMaM M3y4yaeMOW JUCIUIUINHBL,

* yyacTHe B coOece0BaHUsX, JENOBbIX (POJIEBbIX) UTPaX, TUCKYCCHUSIX, KPYIJIBIX CTOJAX,

KOH(epeHIHSIX;
* yyacTHe B TECTUPOBAHUU U JIp.
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CamocrosTenbHas paboTa 00y4aroIMXcs BO BHEAYAUTOPHOE BPEMSI MOKET COCTOSITh U3:

* IOBTOPEHME JEKLMOHHOIO MaTepuana;

* MOJArOTOBKHU K IIPAKTUYECKUM 3aHATHIM;

* U3y4yeHMs yuyeOHOM U Hay4dHOH JIuTeparypsl;

* M3y4YCHMs HOPMATHUBHBIX MPABOBBIX aKTOB (B T.Y. B JIEKTPOHHBIX 0a3aX JAHHBIX);

* pelueHus 3ajay, BbIJAHHBIX Ha IPAKTUYECKUX 3aHATHUSAX;

* TOATOTOBKU K KOHTPOJBHBIM paboTaM, TECTUPOBAHUIO U T.1.;

* TOATOTOBKU pedepaToB M HHBIX WHIUBHIYaTbHBIX MHCHMEHHBIX PAa0OT IO 3aJaHUIO
IpenojaBaTes;

* IPOBEJECHHE CAMOKOHTPOJIS IIyTEM OTBETOB Ha BOIPOCHI TEKYILIEro KOHTPOJS 3HaHU,
pelIeHHs] TPEACTABICHHBIX B Y4eOHO-METOIMYECKMX MaTepuanax Kadeapbl 3aiad,
TECTOB, HATMCAHUs peepaToB MO OTAEITBHBIM BOIPOCAM U3y4aeMOil TEMBI.

Br160op bopm u BHJIOB CaMOCTOATEIBHON paboThI OIpelesaeTCs
UH/IMBUYAJIIbHOJIMYHOCTHBIM ~ MOJIXOAOM K OOYYEHHIO COBMECTHO IIperojaBaTeieM U
oOyyaromiuMmcsi, (OpMbl TEKYILEro KOHTPOJS YCIIEBAEMOCTH U INPOMEXKYTOUHOH arrecTanuu
oOyJaromuxcs.

PaGora c iMTepaTYpHBIMHM HCTOYHUKAMH M HHTEPHET pecypcaMu

B mponecce IMoATrOTOBKHM K IMPAKTUYCCKUM 3aHATUAM, O6y‘~IaIOH_II/IMC$I H€O6XOI[I/IMO
oOpaTuTh  0co0O€ BHMMaHHME HA  CaMOCTOSTENBHOE  H3YYCHHE  PEKOMEHJOBAaHHOM
y4eOHOMETOIMYECKOH (@ TaK)Ke HAYYHOW U MOMYJISIPHON ) JTUTEPATYPHI.

CamocrosTenbHas padoTa ¢ yueOHUKaMH, y4eOHBIMU TTOCOOHMSMH, HAYYHOH, CIIPaBOYHOMN
U TONMyJSIPHOW JHTEepaTypod, MaTepHajaMu ITEPHOAMYECKHX u3maHuii u VHTepHera,
CTaTHCTUYECKUMHU JIaHHBIMHU SIBIISICTCS HamOosiee 3(QEKTUBHBIM METOAOM MOJIYYEHHs 3HAHHH,
MO3BOJISIET 3HAYMTEIBHO AKTUBU3UPOBATh IPOLIECC OBJIAJEHUS HHPOpMalueil, crnocodbcTByer
Ooinee TIIyOOKOMY YCBOCHHIO HM3y4aeMoro Matepuana, (opMmupyer y oOydaroluxcs CBOE
OTHOIIEHHE K KOHKPETHOM! Mpobiieme.

Bonee rmy6okoMy pacKpBITHIO BOIPOCOB CIOCOOCTBYET 3HAKOMCTBO C JIOTIOJTHHUTEIBLHON
JUTEPaTypol, PEKOMEHJOBAaHHON NpernojaBaTeleM M0 KaXJOH TeMe CEMHHApPCKOTO WU
MPAKTUYCCKOI'0 3aHATHA, YTO IO3BOJIACT O6yanOHIHMC$[ MMpOsABUTL CBOKO MHAUBHUAYAJIBHOCTH B
PaMKax BBICTYIUVICHHA HAa JAHHBIX 3aHATHUAX, BBIABUTH IHI/IpOKI/Iﬁ CIICKTP MHEHHUH 10 1/13yqaeM0171
npobiieme.

PexoMenpauuu nmo noaAroroBke pegepara

Pedepar sBasercs dopmoil camocTosTenbHON yueOHOW pabOThl, HAIMpaBICHHON Ha
JeTalbHOE 3HAKOMCTBO C KaKOW-THOO TeMOW B paMKax JaHHOUW mucuuriuHbl. OCHOBHas 3a7aua
paboThl Haj pedepaToM NO AUCHUUIUIMHE - YIIIYOJCHHOE M3y4YEeHUE OIpeaesIeHHONH MpoOIeMbl
JUCLUIUIMHBL, TIOJTy4eHue 0osiee MoJHOW HHPOPMALIUH 110 KAaKOMY-JIMOO0 ee pa3jiery.

IIpu moarotoBke pedepara HEOOXOIUMO HUCMOIB30BAaTh JIOCTATOYHOE JUISI PACKpPBITHS
TEMbl U aHAINW3a JIUTEPATypbl KOJHUYECTBO HCTOYHUKOB, HEMOCPEACTBEHHO OTHOCAIIUXCA K
u3ydaeMoii TemMe. B kauecTBe HICTOYHHKOB MOT'YT BBICTYNATh MyOTUKAIIMY B BUJE KHUT U CTaTEH.

5. 8. MeToanueckue yka3aHus 1o NOAr0OTOBKe K TEKyILeMY KOHTPOJII0

]_IeJ'ILIO TCKYLICTO KOHTPOJIA 3HaHUI CO CTOPOHBI IpenoaaBaTeyid ABJIACTCA OLICHKaA
KadyeCTBa OCBOCHUSA O6y‘IaIOHII/IMI/IC$I I[aHHOI\/’I JUCHUIINIMHBI B TCEUCHHUC BCCTO II€pUOIa €€
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uzydeHus. K TraBHOW 3amade TEKYIMIETO KOHTPOJII OTHOCUTCSl TIOBBIIICHWE MOTHBAIIUU
00ydJaronuxcst K peryasipHoi yueOHO# paboTe, caMOCTOsATEIbHOM padoTe, YriyOJICHUIO 3HAaHUH,
TQGepeHIMaliyd HTOTOBOM OIEHKU 3HAHUH.

[IpenoaBaTens, OCYIIECTBISIONIMNA TEKYIIHH KOHTPOJIb, HA TIEPBOM 3aHSTHH JTIOBOJHT JIO
CBEJICHUS] 00yJaroIuxcs TPeOOBaHUS M KPUTEPUHU OLEHKU 3HAHWW MO JMCHUIUIMHE. B messix
NpeIyNpexIeHUs] BO3ZHUKHOBEHHUS aKaJIEMHUECKOW 3a/J0JDKEHHOCTH (MO0 CBOEBPEMEHHOU ee
J'II/IKBI/II[aI_[I/II/I) npenoaaBarCiib MPOBOAUT PCryjIIpHBIC KOHCYJIbTallUKM W HHBIC HGO6XOI[I/IMBIC
MEpOTPHUATHS B IIpeesiaX y4eOHbIX 4acOB, IPEAYCMOTPEHHBIX YU€OHBIM IJIAHOM.

OOyuaronmiicss JOJDKEH C TEpPBOr0 3aHATHS MOMHUTH, YTO IO KaKAOMY paslery
JUCITUTUIMHBI OYAET TMPOBOAUTHCS TECTUPOBAHME IO MaTepHaliaM TEOPETUYECKOro Kypca, a Imo
pe3yibTaTaM BBIIOJHCHHBIX TCEM HNPAKTHYCCKUX 3aHSATUN 6YI[GT IMpoB€ACHA HTOroBas
KOHTpOJIbHAs padoTa.

HOI[I‘OTOBKa K TCKYHICMY KOHTPOJIIO IMPOUCXOAUT KaK B XOAC OTACIBbHBLIX ayAUTOPHBIX
3aHSATHI, TAK ¥ BO BPEMS BHEAYIUTOPHOUN pabOTHI.

5.9. Meroanyeckue yKa3aHHs 10 BHINOJHEHNUI0O KOHTPOJIbHOU padoThl

Baxnoit ¢popmoil oOyueHust B BbIcLIel MIKOJE SBISAIOTCS NMUCHbMEHHBIE KOHTPOJIbHBIC
paboThl, Tak Kak paboTa SBJISETCS BaXXHBIM BHJIOM Y4YeOHOM M HaydyHOM JesATeIbHOCTH
00ydJaromerocs.

KonTponbHas pabora BBIABISET NpUOOpPETEHHbIE OOYUYaIOLIMMUCS 3HAHUSA, MMOKA3bIBAET
YMEHHUE MPaBHIBHO (OPMYIHUPOBATH U OOOCHOBHIBATH TEOPETUUECKUE ITOJIOKEHUS, KPYro3op
oOyuyarolierocsi, €ro HauuTaHHOCTb. KoHTposnbHass paboTa yCHUIMBAET OTBETCTBEHHOCTb U
pa3BHUBAET OINpEEIEHHbIE CIOCOOHOCTH, YMEHHUE J100BIBATh 3HAHUS U3 PA3IUYHBIX UCTOYHHUKOB,
CUCTEMATHU3UPOBaTh MOJYYEHHYI0O HH(POpMAIUIO, JaTh OLEHKY KOHKPETHOM CHUTyallud Ha
Pa3IUYHBIX YPOBHAX OOIIECTBEHHOU CTPYKTYPBHI.

Kaxnplii oOyuarommiics JOJDKEH YYMTBIBaTh, YTO KOHTpOJbHas paboTa — 3TO €ro
cBO€0Opa3HbI OTYET O CAMOCTOSATEIBHOM paboTe M yu€Oe, MOCKOIbKY OHa SIBISETCS MEPHIIOM
€ro 3HaHu#, 001Iel KyJIbTypbl, HAUUTAHHOCTH.

JUis TOATOTOBKM BONPOCOB KOHTPOJBHOM pabOThl HEOOXOAMMO CHayajlla M3Y4YHUTh BCE
TE€Mbl JHUCLMIUIMHBI, BBIHOCUMBIE HA IIPOMEKYTOYHYIO aTTECTALUIO B CEMECTpE, HCIOIb3Ys
PEKOMEHIOBaHHBIE HMCTOYHUKH, HA OCHOBE ITHX 3HAaHWM PAacCKpbIBAET BOIPOCHI U INPUBOAUT
IIPAKTUYECKHE TPUMEPHI.

5.10. MeToau4yeckue yKa3aHus 10 NMOATOTOBKe U NIPOBEJCHUIO «KKPYIJIOT0 CTOJIA»

B nensix coBepIiieHCTBOBaHUS METOAUKH MPOGeCCHOHATbHON MOATOTOBKH 00yYaronxcs
0ojiee TOJHOTO PACKPBITHS WX HHTEIUVIEKTYalbHBIX M TBOPUECKHUX CIOCOOHOCTEH, pa3BUTHUS
HABBIKOB CaMOCTOSITENIbHOTO MCCIIEJIOBAHUS aKTYaJIbHBIX U CIOXKHBIX IPOOJIEM, a TaKKe yJacTHs
B JIUCKYCCHOHHOM OOCYXXICHHHM pPe3yJbTaTOB HAy4YHBIX MCCIEAOBAHUNW B paMKax M3y4CHUS
JUCHHUIIMHBL  MPEIIIOIAraeTCs CaMOCTOSITENbHAs IOATOTOBKA HAy4HOro JIOKJIajga 1o
IPEUIOKEHHON TMpo0sieMe C MOCIEIYIOIIUM BBICTYIUICHUEM M OOCYXKJIEHHEM pe3yJbTaToB
HCCJIEIOBAHNS B PAMKAX «KPYIJIOIO CTOJIA.

IToaroroBka U MPOBEACHUE «KKPYIJIOTO CTOJIA» OCYLIECTBIISAETCS B TPU dTala:
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1) nmepBBIi 3Tam: CcaMOCTOSTEIbHAs IMOArOTOBKA, Ha KOTOPOM OOYYaroIlHiACs
CaMOCTOSITEIIbHO 3aHUMAETCS TTOMCKOM, cOOpOM M 00pabOTKOW Marepuaia Mo TeMe «KPYTJIOoTo
CTOJIay, TOJITOTOBKOM HAYYHOTO JIOKJIA/Ia ¥ MIOATOTOBKOM K YYaCTHIO B HAYYHOH JIUCKYCCHUH;

2)  BTOpOH OJTam: MNPOBEICHUE «KPYIJIOrO CTONa» - TPE3CHTAIMss U OOCYXICHHE
HAYYHBIX JOKJIAJIOB, & TAK)KE PE3IOMUPOBAHUE OCHOBHBIX UTOTOB JICKYCCHH;

3) Tperwii 3Tam: MOATOTOBKA MAaTEPHAJIOB KPYIJIOTO CTOJA K IMyOJIHMKAIUH (TE3UCHI
JIOKJIQJIOB, BOMPOCHI, MPO3BYYaBIIME B XOJE IMCKYCCHM M OTBETHl JOKJIAJYMKOB, a TaK¥Ke
pe3yIbTaThl «KPYIJIOrO CTOJIa» (BBIBOABI M PEKOMEHJIAIMH) MOTYT OBITh MOATOTOBJIECHBI K
nyONIMKanuy B HAYYHOM U3JIaHUN).

PernameHT npoBeeHust KKPyrjiaoro croja

1. OOGo3HaveHUE TEMBI «KPYTIOTO CTOJIa», €T LEIH U OCHOBHBIX 33/1a4 — 3 MUHYTEHI.

2. TloouepémHoe BBICTYIUIGHHE YYAaCTHMKOB C HAayYHBIMH JIOKJAaJaMH TIO0 TeMe
«Kpyraoro croyia» — 5-10 MUHYT.

3. OtBeThl Ha BOIIPOCHI — He OoJiee 3-X MHHYT Ha OJIMH BOIIPOC.

4. JIuCKyCCHMOHHOE O0CYXJIeHHE IOKJIAIoB — He Oonee 15-T MUHYT Ha OOCYXACHHE
OJTHOTO JIOKJIa/a.

5. TloxgBeneHue UTOTOB «KPYTriaoro croiaa» — 10 MUHYT.

6. OOmas mnpoJOHKUTENFHOCTh TMPOBEACHUS «Kpyrjoro croma» — 1,5 daca 06e3
nepephiBa.

TpeGoBanus kK HAYYHOMY JOKJIAAy IO TeMe KPYIJIOro ¢ToJia

1. Hayunelii Jokmag 1O TEME «KPYIJIOTO CTOJa» O0O0ydaroliuiics TOTOBUT
CaMOCTOSITENIBHO.

2. OOBEKTOM HAay4yHOr'O MCCIIEJOBAaHUS JIOJDKHO BBICTYNATh OJHO W3 COBPEMEHHBIX
poccuiickux mnpeanpusaTHii. Bwibop oObekTa HccienoBaHus 0O0ydaroOLIMiics OCYIIECTBISET
CaMOCTOSATEIIBHO.

3. Tembl 0O0cCykmaeMbIX OKJIAgOB, TEKCTHI JOKJIAJOB W IIepeYeHb BOIPOCOB K
JIOKJIQJTYMKAM JIOJDKHBI OBITh JIOCTYIHBI YYaCTHHUKAaM «KpPYIJIOrO CTOJa» J0 MOMEHTa €ro
(akTHUECKOTo MPOBEICHUS.

4. VYaCTHHKM «KpYIJIOTO CTOJIa» 3apaHee TOTOBATCS K OOCYKIACHUIO JIOKIJIAJIOB.
[ToaroroBka K OOCYXIEHHUIO NpPEANONaraeT M3y4E€HUE TEKCTOB JOKJIAal0B, KOTOpbIE OyayT
IPEJICTaBICHbl B paMKaX «KPYIJIOTO CTOJIa», MOJArOTOBKY BONPOCOB JOKJIaJAYUKaM (y4acCTHUK
«KpPYTJIOrO CTOJIa» JIOJKEH 3apaHee MOATOTOBUTh U 03BYYUTh B XOJ€ JUCKYCCUM MUHMMYM OJUH
BOIPOC OJIHOMY W3 JIOKJIAJYMKOB), a TaKXe IOJArOTOBKAa OTBETOB HAa BOIPOCHI YYAaCTHUKOB
JIUCKYCCHH.

5. O0BEM HaydyHOTO JOKJIaAa JODKEH COCTAaBIATH 8-10 CTpaHMIl MAIIMHOIHMCHOTO
TEKCTA.
6.  HayunsIif moKIa1 JOIDKEH COMIEPIKATE CIICTYIOIINE Pa3ICIIbl:
*  000CHOBaHHE aKTyaJIbHOCTH HCCIIECIOBAHMUS;
*  OCHOBHYIO YaCThb UCCJIENOBAaHMUS;
*  BBIBOJBI [0 pe3yJIbTaTaM UCCIICIOBAHUS;
* CIOHCOK HCIIOJb3YEMBIX HCTOYHMKOB M JUTeparypsl. TpedoBanus Kk
o(opMIICHUIO TOKIAAA:
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1. Hayunsrit 1oKJIa Ie9aTaeTCsl MAIIMHOIIMCHBIM MIPUQTOM Ha JiucTax ¢popmara A4.

2. Hpudt Times New Roman, pasmep mpudra 14, MexXAyCTPOUHBIH HHTEPBAI
MOJYTOPHBIH.

3. AO3zamHbIi OTCTYI yCTaHABIMBACTCA aBTOMAaTHYeCKH — 1,27 cM.

&

3aronioBku nevararrcs 14 mpudrom no neHTpy 0e3 TOUKH B KOHIIE.
5. Hymepauus 1MCTOB OCYIIECTBIISIETCS aBTOMAaTUYECKU, HOMEp JIUCTa MPOCTABIISAETCS
BHHU3Y CIIPaBa.

TpeGoBaHus K NpeaCTABICHHUIO IOKIAT0B

TekcTol JOKJIaA0B JOJI?KHBI GBITB MNpCACTABJICHBI YUYACTHHUKAMH «KPYIJIOro CTOJIa» €ro
PYKOBOJUTEIO (TPENOIABATENI0) B MMEYATHON U SJEKTPOHHOUW (opMax HE MEHEee 4eM 3a TPHU
THS 10 (aKTUIECKOTO MPOBEICHUS «KPYTIIOTO CTOJIAY.

5.11. MeToauuecKkue YKa3aHu4 10 IOATOTOBKE K TECTUPOBAHUIO

B coBpemenHOM 00pa30BaTEeIbHOM IpOLIECCE TECTHPOBAaHME Kak HOBas (hopma OLEHKH
3HAHWH 3aHMMAET BAKHOE MECTO M TPeOyeT cephe3HOoro K cede oTHomeHus. Llenp TecTupoBanuit
B XO/i¢ y4eOHOT0 IpoIiecca COCTOUT HE TOJIBKO B CHCTEMAaTHYECKOM KOHTPOJIE 3HAHHM, HO U B
pa3BUTHH yMEHHs OOyYaroIIuXcs BBIACHATh, AaHATU3UPOBaTh H 0000maTs Haumboiee
CYIICCTBCHHBIC CBA3H, MPU3HAKU U HNPUHOUIIBI Pa3HBIX HCTOPUUCCKHX SIBJICHUM H IMpoLcCCOB.
OOHOBPEMEHHO TECThI CIIOCOOCTBYIOT PAa3BUTHUIO TBOPUECKOI'O MBIILIECHNUS, YMEHUIO
CaMOCTOSATENIFHO JIOKAJIU30BaTh U COOTHOCUTH MCTOPUYECKHE SIBICHHUS M MPOILECCH BO BPEMEHH
Y TIPOCTPAHCTBE.

Kak u nmo6as apyrast popma NOATOTOBKU K KOHTPOJIIO 3HAHHUH, TECTUPOBAHUE UMEET Psijl
0COOEHHOCTEH, 3HaHNUE KOTOPBIX MIOMOTAeT YCIENIHO BBIOJHUTH TeCT. MOXHO AaTh CleAyIOIIHe
METOANYECKHE PEKOMEH /Il H:

*  HEO0OXOAMMO BHUMATENIbHO HM3YyYUTh CTPYKTYpPy TECTa, OLEHUTh OOBEM BpPEMEHHU,

BBIJICJIIEMOTO Ha JIAHHBIM TECT, YBU/IETh, KAKOTO TUIA 33/IaHUSI B HEM COJAEpKaTcs,
YTO MOMOXET HACTPOUTHCS Ha paboTy;

® JIydli€ HaAa4YMHaTb OTBCYATh HA TC BOIIPOCHI, B MPABUJIIBHOCTH PCIICHUA KOTOPBIX HET
COMHEHMH, TOKa HE OCTAaHAaBJIMBAsACh Ha TEX, KOTOpPbIE MOTYT BBI3BATH JOJITHE
pa3ayMbsi, TaK KaK 3TO MO3BOJUT YCIIOKOUTHCS M COCPEJOTOUYUTHCS Ha BHITOJIHEHUHU
6oJiee TPYJHBIX BOIPOCOB;

® BAXHO BHHUMATCJIBHO YUTATh 3aJaHHA OO KOHIIA, HC MbITAadACh MOHATH YCJIIOBUA «IIO
MIEPBBIM CIIOBaM» WJIN BBINOJIHUB MOA0OHbIE 3a/IJaHHSI B IPEBIAYIINX TECTUPOBAHUAX
- CIelIKa HepeIKO MPUBOIUT K JI0CaTHBIM OIIMOKaM B CaMBIX JIETKHX BOIIPOCAX;

* eciu Bl He 3HaeTe oTBETa Ha BOIPOC WM HE YBEPEHBI B NPABUIBHOCTH, CIEAYET
MPOMYCTUTH €r0 U OTMETHUTh, YTOOBI TIOTOM K HEMY BEPHYTHCS;

* Kak MpaBWIO, 3aJaHUs B TeCTaX HE CBS3aHBI JAPYr C JPYrOM HEMOCPEICTBEHHO,
MOTOMY HEO0XOJMMO KOHIIEHTPUPOBAaThCS HA [JaHHOM BOMNPOCE M HAXOJIUTh
peleHwsl, MOAXOASIIIEe UMEHHO K HEMY;

* MHOTHME 3aJ]aHisl MOXKHO OBICTpEe pelIMTb, €CIM HE HCKaTh Cpa3y MpaBUIIbHBIN
BapUaHT OTBETa, a IOCIEA0BATEIbHO HCKJIIOYATh TE€, KOTOpPBIE SBHO HE MOAXOIAT
(MeTo WCKIIOUEHHs] TI03BOJIIET B MTOT€ CKOHIIGHTPUPOBAaTh BHHMaHUE Ha
OJTHOM/IBYX BEPOSITHBIX BapHaHTaX);
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® Ba’XHO PACCUYHUTHIBATL BBITIOJIHCHUC 3al[aHHﬁ BCCraa Tak, I-ITOGI:I OCTaJIOCh BpCMsA Ha
MPOBEPKY u JopaboTky (mpumepHo 1/3-1/4 3anmmaHUpOBaHHOTO BPEMEHH),
BCJICJICTBHE YETO BEPOSITHOCTH OMKMCOK CBOJUTCS K HYJIIO M MMEETCS BPEeMsi, YTOOBI
HaOpaTh MakCMMyM OallJIOB Ha JIETKUX 3aJaHUSAX U COCPEAOTOUYMTHCS Ha PEHICHUU
0oJsee TPYIHBIX, KOTOPHIC BHAYAJIE MIPHUIILIOCH TPOITYCTHUTD;
*  TpoIecC YraJaplBaHUs MPABHIBHBIX OTBETOB )KEJIATEIbHO CBECTH K MHUHUMYMY, TaK
KaK 3TO YpeBaTO TeM, YTO OO0yJaromuiics 3a0yAeT O TIIABHOM: YMEHHH HCIIOIH30BaTh
HMMEIOIIUECS HAKOTICHHBIC B yU€OHOM IMPOIIECCE 3HAHUSI.
[Tpy mOATOTOBKE K TECTUPOBAHMIO HE CIEAYET MPOCTO 3ay4YHBaTh, HEOOXOJUMO TOHSITH
JIOTUKY H3JI0KEHHOTO MaTepuana. JDTOMY HEMajo CIIOCOOCTBYET COCTaBIICHHE Pa3BEPHYTOTO
IUIaHa, TaOJINI], CXEM H T.J.

HpOMe)KyTO‘{HaH arrecranusd

Ilo wroram 3 cemectpa npoBoaurca 3ader. Ilpy mnoaroroBke Kk cpade 3adera
PEKOMEHIYEeTCS  II0Jb30BaThCSl MaTepuajgaMM IPAKTUYECKUX 3aHATHH M MaTepuallaMu,
M3YYEHHBIMH B X0JI€ TEKYILEH CaMOCTOSITEIbHON pabOTHI.

3ayer mpoBOAMTCS B YCTHOH (hopMe, BKIIIOUAET IMOATOTOBKY M OTBETHI 00YUYaIOMIErocs: Ha
TEOPETHYECKHUE BOIPOCHI, IPUBEICHHUE PAKTUYECKUX IIPUMEPOB.

6. OBPA3OBATEJIBHBIE TEXHOJIOI'N

Ne Buasbi padoTsi OO0pa3zoBaTe/ibHbIC TEXHOJIOTHHU Bcero
n/n 4acoB
1 2 3 4

Cemectp 3
1. | Jlekxyus «BHYTpeHHSs U BHELIHSSA TexHoNOTHS pa3BUTHS KPUTHYECKOTO | 2
cpena» MBIIUICHUS
2. | Ilpakmuueckoe 3anamue
«ToBap B DBIHOYHOM  cCpeje. 2
PriHOYHAs aTpuOyTHKa  TOBapa. Texnomorus case-study
Konuenmuss  KM3HEHHOTO  IMKJA
TOBapa»
3. | Ilpakmuueckoe 3anamue
«CermenTanus u BEIOOD 1ETEBOTO «Kpyrasii crom» (KC) 2
PBIHKa»
UTOrO: 6
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7. YYHEBHO-METOAUYECKOE n NH®OPMAIIMOHHOE
OBECIHIHEYEHUE JUCIHHUIIVINHBI

7.1. IlepeyeHb OCHOBHOI ¥ /IONOJHHUTEJbHON Yy4yeOHOH JuTepaTtypbl OCHOBHAas

JuTeparypa

1.

ApxumnoB, A. B. Menemxment u mapketunr. Y.1. Menemxment. Ilpunsitue
yIpaBJIeHUYECKHUX pelieHuil: yuebnoe nocooue / A. B. Apxumnos. - Caukr-IletepOypr:
Cankr-IlerepOyprekuit roCy/AapCTBEHHBIN YHHUBEPCUTET MPOMBIIITICHHBIX
TexHojoruii u gu3aiina, 2017. - 83 c¢. - ISBN 978-5-7937-1365-8. - Tekcr:
ANEKTPOHHBIN // DiekTpoHHO-OuOmMoTeunas cucrema IPR BOOKS: [caiit]. - URL:
https://www.iprbookshop.ru/102645.html

I'ongapoga, JI. A. Mapketunr: yuebnoe mocobue / JI. A. T'onuaposa, B. C. Yanrmuy,

A. B. [Ilpoxonenko. - MaxkeeBka: J[lonOacckas HalMOHANbHAS aKaJICMHUS
crpoutenbeTBa U apxutekTypsl, ObC ACB, 2019. - 218 c. - TekcT: 31eKTpOHHBIN //
DNeKTpOHHO-OUOIMOTEeUHAS cucremMa IPR BOOKS: [caiit]. - URL:

https://www.iprbookshop.ru/92339.html

Hopodeesa, JI. 1. Menemxment: yueOnuk / JI. Y. Jopodeea. - Mocksa : Aii [Tu Ap
Menua, 2021. - 514 c. - ISBN 978-5-4497-1331-5. - Tekcr: 31€KTpOHHBIA //
DOnekTpoHHO-OMOnuoreynas  cucrema [PR BOOKS: [caiit]. - URL:
https://www.iprbookshop.ru/110571.html

Hopodeena, JI. 1. Menemxment: yueOHoe mocobue / JI. U. lopodeesa.- 2-e u3n.
Caparos: Hayunas knura, 2019. - 191 c.- ISBN 978-5-9758-1747-1.- Tekcrt:
AJIEKTPOHHBIN // DnexkTpoHHO-Onbnoreunas cucrema IPR BOOKS: [caiit]. - URL:
https://www.iprbookshop.ru/81026.html

Eroposa, M. M. Mapketunr: yueOHoe nocooue / M. M. Eroposa, E. 1O. Jlorunosa,
. T'. IBaiiko. - 2-e u3n. - Caparos : Hayunas xaura, 2019. - 159 c. - ISBN 978-5-
9758-1744-0. - TekcT: SMEeKTPOHHBINA // DNeKTpoHHO-OMOMMOTeUHast cuctema [PR
BOOKS : [caiit]. - URL: https://www.iprbookshop.ru/81021.html

3axaposa, 1. B. Mapketunr: yue6Hoe nmocooue / U. B. 3axaposa. - Caparos : At [1u
Ap Menmna, 2019. - 166 c. - ISBN 978-5-4497-0218-0. - Tekct: 3meKTpOHHBIN //
OnekTpoHHO-OMOMMoreunas  cucrema [PR BOOKS:  [caiit]. - URL:
https://www.iprbookshop.ru/86470.html

MenemkmenT: ydeOHoe mocobue / O. M. Taitmyrnunos, P. b. Usyts, JI. W.
[logneperuna [u ap.]; nox pegakuueit 3. M. alinyTanHoBa. - MuHck: Beisiimas
mkona, 2019. - 240 c. - ISBN 978-985-06-2788-9. - TekcT: 31eKTpOHHBINA //
DOnekTpoHHO-OMOMMoreunas cuctema IPR BOOKS :  [caiir]. - URL:
https://www.iprbookshop.ru/90793.html

Hazapenko, A. B. Menemxment: ydyeOHoe mocobue / A. B. Hazapenxo, /I. B.
3anopoer, O. C. 3Bsarunuesa. - Ctapornosib: CTaBpONoIbCKUN TOCY1apCTBEHHbBIN
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10.

arpapuelii  yauBepcurter, 2019. - 164 c¢. - Tekcr: DICKTpOHHBIA //
OnektponHoonbmuoreunas  cucrema IPR BOOKS:  [caiit]. -  URL:
https://www.iprbookshop.ru/109365.html
CrapukoBa, M. C. Mapkerunr: yde6HOoe mocobue / M. C. CrapukoBa, T. H.
[TonomapeBa, M. B. [ananoBa. - benropoa: benaropoackuii rocyaapCTBEHHBIN
texHonorunueckuii yaupepcuteT uM. B.I'. [llyxosa, 36C ACB, 2019. - 322 c. - Tekct
: QIIEKTPOHHBIN // DnekTpoHHO-0nbmmoreuHas cucrema [IPR BOOKS: [caiiT]. - URL:
https://www.iprb
CromsipoBa, 1. FO. MenemxmenT-: yaebHoe mocobue / U. 0. Cronsposa. - Coun:
CouunHcKui rocygapcTBeHHbIN yHIBepcHTET, 2020. - 82 C. - TekcT: 31eKTpOHHBIH //
DNEeKTPOHHO-OUOIMOTEUHAs CHUCTEMA IPR  BOOKS: [caitT]. -
URL: https://www.iprbookshop.ru/106573.html

JlonoJIHuTEIbHAS JIUTEpaTypa

MapKeTuHT ¥ MEHEIPKMEHT B yCIOBUAX NU(POBU3AIUN SKOHOMUKHU: MOHOTpadus /
E. JI. llerununa, M. C. Crapuxosa, T. H. [Tonomapesa [u np.]; mox penakiueit E. J1.
[I{ernaunoN. - benropoa: benropoackuil TOCYIapCTBEHHBIM TEXHOJOTMYECKHU
yausepcureT uM. B.I'. Illyxosa, ObC ACB, 2020.- 192 c. - ISBN 978-5-361-00864-
3. - Tekct: anexTpoHHBII // DneKkTpoHHO-O0nbmoTeuHas cucrema [IPR BOOKS:
[caiir]. - URL: https://www.iprbookshop.ru/110209.html
MenepkMeHT : npaktukyMm / cocraBurenu M. A. JlockyroBa, H. B. OctpoBckas.
Caparos: Byzosckoe oOpazoBanue, 2020. - 112 c. - ISBN 978-5-4487-0694-3. -
TekcT: aneKTpoHHBIH // DnekTpoHHO-0nOMMoTeyHass cuctema [IPR BOOKS: [caiit].
URL.: https://www.iprbookshop.ru/93994.html
MeHeDKMEHT M MapKeTHHI: npakTukyM / coctaButenu O. I1. Macnosa, O. O.
KanmbikoBa. - 2-e u3f. - Camapa : CamMapckuii rocy1apCTBEHHbIN TEXHUYECKUN
yausepcurer, ObBC ACB, 2021. - 113 c. - Tekcr: 53IeKTpOHHbIA //
OnektponHoonbnuoreunas  cucrema [PR BOOKS:  [caiit]. -  URL:
https://www.iprbookshop.ru/111764.html
Haponuna, T. C. Menemxment: npaktukyMm / T. C. Haponuna, 10. B. [laxomoBa.
Boponex: Boponexckuii rocygapcTBeHHbIN TexHuueckuil yausepcuretr, ObC ACB,
2020. - 78 «c. - ISBN 978-5-7731-0875-7.- Tekcr: DJIGKTPOHHBIH //
OnektponHooubmuoreunas  cucrema IPR BOOKS:  [caiit]. - URL:
https://www.iprbookshop.ru/108176.html

Ilepuoguyeckue u3gaHus

No abkowbdhe

Kypnan «MeHemKMEHT CEroaHs»

Kypnan «Poccuiicknii )xypHall MEHEKMEHTa»

Kyprann « JKOHOMHKA 1 MEHEPKMEHT CHCTEMBI YIIPABJICHUS.
Kypnan «MenemxmenT B Poccuu u 3a pyOexom».

Kypnan «HoBbIiI MEHEIKMEHT.

Kypnan «Mapketunr B Poccuu u 3a pydexom».

Kypnan «MapkeTUHT 1 MapKETUHTOBBIE UCCIIET0BAHUS».
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https://www.iprb/
https://www.iprb/
https://www.iprb/
https://www.iprb/

8. Xypuan «Mapketunr & MenemkmenT. Kak moBeicuTh 3 PeKTUBHOCTH OHU3HECAY.
9. Xypuan «Mapketunr-meaemkMenT». 10. XKypnan «HoBbI# MapKeTHHT».

7.2. IlepeueHb pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHUKAMOHHOM ceTH « UHTEepHET»
http://window.edu.ru - EnrnHoe 0kHO mocTyna K 00pa3oBaTelIbHBIM PECypcam:
http://fcior.edu.ru - denepanbHBIi HEHTP HHOOPMALIMOHHO-00pa30BaTEILHBIX PECYPCOB;
http://elibrary.ru - HaydHas snekTpoHHas Oubanoreka.

7.3. I/IH(l)OpMaIII/IOHHLIe TEXHOJOTUH, IMHCH3UOHHOC IIPOIrPaMMHO€ odecmeyeHue

JINIEeH3NOHHOE IIPOrpaMMHOE PexBH3HTHI JHIIEH3UII/ JOTOBOPOB
obecrneucHue

Microsoft Azure Dev Tools for Wnentudukarop MOJIITUCYUKA:
Teaching 1203743421

1. Windows 7, 8, 8.1, 10 Cpok nerictBus: 30.06.2022

2. Visual Studio 2008, 2010, 2013,

2019 (TIpoIeHHE TTOITUCKH )

5. Visio 2007, 2010, 2013
6. Project 2008, 2010, 2013
7. Access 2007, 2010, 2013 u T. 1.

MS Office 2003, 2007, 2010, 2013 Ceenenust 00 Open Office: 63143487,
63321452, 64026734, 6416302,
64344172, 64394739, 64468661,
64489816, 64537893, 64563149,
64990070, 65615073

Jlunensus 6eccpouHas

Awntusupyc Dr.Web Desktop Security JIMIIeH3NOHHBIN cepTUhUKAT

Suite Cepuiinpiii  Ne 8DVG-VI6F-H8S7-
NRBC
Cpox pmeiictBust: ¢ 20.10.2022 no
22.10.2023

KoncynwranT [Tmroc Horosop Ne 272-186/C-23-01 ot
20.12.2022 1.

[MudpoBoii 0Opa3oBaTeNnbHBIN pecypc Jlunensuonnsiit gorosop Nel(0423/2311

IPRsmart o1 30.06.2023 1.
Cpox peiictBusi: ¢ 01.07.2023 no
01.07.2024

becmmataoe [10

Sumatra PDF, 7-Zip
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http://fcior.edu.ru/
http://elibrary.ru/

8. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHUE JUCHUIIJIMHBI

8.1. TpeGoBaHusi K ayTUTOPUAM (MOMeENIEHUSIM, MeCTaM) /IJIsl IPOBeIeHUs 3aHATHIH

VYuebHast ayuTOpus s Texnnueckue cpeacrBa oOydeHHUs, CIyKalue  JUIs
TPOBEIICHUS 3aHSATHIA MIPEAOCTABIICHUS yueOHONW HH(OpManuu OO0NbIION
JIEKIIMOHHOT'O THIa ayJIUTOPUU:

Ayn.Nel40 JKpaH Ha mraTuse -1

LIT. IPOEKTOp - | mmT.

HOYTOY -1 miT.

Criennanu3upoBaHHas MeOEb:

JHocka yueHnyeckas — | mr.

Kadenpa — 1 mr.

Cron onHO-TYMOOBBIH — | 1IT.

CroJst KOMIIBIOTEpHBIN — | 1IT.

Cron - KOMIIEKT IIKOJIbHOW Mebenu - 58 miT.

Ctyn OT KOMIUIEKTa MIKOIbHOU Mebenu - 117 .
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YyueOHast ayIuTOpHs JUIs
MPOBEJICHUS 3aHATUN
CEeMHMHAPCKOT'0 THIIa, KypCOBOTO
MPOEKTUPOBAHUS (BBITIOTHCHHS
KYPCOBBIX PaboT), TPYIMITOBBIX U
WHAUBUAYAIbHBIX KOHCYJIbTAIHH,
TEKYILET0 KOHTPOJIS 1
MIPOMEXKYTOUYHOM aTTECTALINKU
Ayn.Nel43

Habop
y4eOHOHAT IS THBIX

JEMOHCTPAIIMOHHOTO
ocoOuii,
TEMaTUYECKHUE NIUTIOCTPALUH:
WHTEpaKTUBHAs J1ocka — 1

LIT. IPOEKTOp — 1 mT.

HOYTOYK — 1 mmIT.
Crneunanu3upoBaHHas MeOEb:
Hocka yuennueckas — 1 mr.
Kadenpa — 1 mr.

Cron npenojgaBaTeabCKUii — 2 IIT.

obopynoBaHus u

00€eCIeYnBaOIINX

CTOJ1 - KOMIUIEKT LIKOJIBbHOU MeOenu - 36 11T,

Ctyn OT KOMIUIEKTA MIKOJIHHOU MeOenu — 68 mT.

[Tomerenue mis
CaMOCTOSITENIbHOM paOOTHI
bubnuoreyHo-u3aaTEIBCKUN
HEHTP

Nudopmanronno-
oubmorpadudeckuii oTaen
Ayn. Ne§

[lepconanbHblil KOMIBIOTEP — 11IT.
Ckanep

MOy

Crneunanu3upoBaHHas MeOEb:
Paboune cronbl Ha 1 MecTo - 6 mIT.
Crynbs - 6 .

ITomemenue st
CaMOCTOSITENIbHOM pabOThI
bubanoreuHo-n3naTeNbCKAN
LEHTP

Otaen oOcmyXuBaHUs
ANEKTPOHHBIMU U3/IaHUSIMHU
Ayn. Ne9

NHrepakTuBHas cucrema - 1 mr.
MonwuTop — 20 1mT.

MownwuTop - 1 mir.

CereBoii TepMuHan -18 mir.
[TepcoHanbHBIN KOMITBIOTEP -3 IIIT.
M®VY — 1 .

M®YVY — 1 mwr.

[IpunTep— 1 mr.
Crenmanu3upoBaHHasi MeOeb:
paboure cronsl Ha 1 MecTo — 24 1T.
CTYJbs — 24 mT.

ITomemenue st
CaMOCTOSITENIbHOM paOoOTHI
bubnroreuHo-u3gaTebCKUI
LIEHTP

Otaen oOcnyXuBaHUs
IIeYaTHBIMU M3JaHUSIMU Ay, 1

KoMmiekT  npoeKnMoHHBIN,
000pyI0BaHUE: OKpaH HaCTEHHBIN
IIpoekrop

Hoytbyxk

PabGouyue cronel Ha 1 mecto — 21 .
Crynpsa — 55 wr.

MYJIbTUMEIUMHBINA
244/244
KOpILyC

8.2. TpeGoBanusi K 000pPyIOBAHUI0O PaGOYMX MeCT MpPeNoAaBaTe]st M 00Yy4YAIOUIUXCSH

PaGoyee Mecro mpemnogaBatens,

00y4aroIuXxcs - CTOJ YYeHUUECKUMH, CTYJ YUEeHUYECKUH.

OCHAIIICHHOE KOMITbIOTepoM. Pabouee mecTo

8.3. TpeGoBanuss K cCHeNUAJIM3HMPOBAHHOMY o00opyaoBaHuI0 CrienuaTu3upoOBaHHOE

obopynoBanue He TpeOyeTcs.
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9. OCOBEHHOCTH PEAJIMBALIIMA JUCHUIIJINHBI JJIA1 UTHBAJIM1OB U JIULL C
OI'PAHUYEHHBIMU BO3MOKHOCTSAMMU 310POBbsA

Hnst obecriedeHuss 0Opa30BaHUS HMHBAJIUAOB M OOYYAIOMIMXCS C OTPaHHYCHHBIMH
BO3MOXHOCTSIMM 3/I0pOBbsl pa3zpabaTbiBaeTcsi (B ciydae HEOOXOIMMOCTH) aJalTHpPOBaHHAs
oOpa3oBaTesibHas MpOrpaMMa, MHAMBUIYAIbHbIM y4eOHBIH IJIaH C y4eTOM OCOOEHHOCTeH MX
NCUXO(U3UUECKOrO0  pa3sBUTHSL M COCTOSIHMSA  3JI0pOBbsl, B  YAaCTHOCTH IPUMEHSETCS
UH/MBUYAJIbHBIA MOAXOJ K OCBOCHUIO IUCLMIUIMHBI, MHIMBUAYaJIbHBIC 3aJaHus: pedeparsl,
NUCbMEHHBbIE PabOThl M, HAOOOPOT, TOJIBKO YCTHBIE OTBETHl M AMAJIOrH, WHJIMBUAYaJbHbIE
KOHCYJIbTAllUM, UCIIOJIb30BaHUE  TUKTO(GOHA W JAPYrMX  3alUCHIBAIOIIMX  CPEJCTB IS
BOCIIPOU3BEACHHS JEKIIMOHHOIO M CEMUHAPCKOr0 MaTepHuala.

OOyuarommecs: U3 4UCiIa HBAINIOB U JIUI] C OTPAHUYCHHBIMHA BO3MOXKHOCTSIMH 3/10POBbBSI
o0ecrieyeHbl Me4YaTHBIMU U (WIM) 3JEKTPOHHBIMU 00pa3oBaTelNbHBIMH pecypcamu B (opmax,
aJalTUPOBAHHBIX K OTPAHUYEHUSIM UX 3/10pOBbi. B OubinoTexe npoBOAATCS WHIMBUIYyaIbHbIE
KOHCYJIbTAllMM JUIsl TaHHOW KAaTEeropuM I0JIb30BaTesei, OKa3bIBae€TCsl IIOMOILb B PETUCTPALIUU U
UCTIOJIb30BAaHUM  CETEeBBIX W  JIOKAJBHBIX  OJJEKTPOHHBIX  00pa30BaTENBHBIX  PECYPCOB,
IPEJOCTABIIAIOTCS MECTA B UUTAIILHOM 3aJI€.

[Ipunoxenue 1

®OH/ ONEHOYHbLIX CPEJACTB

MO JUCIMILTAHE

MeHeIKMEeHT U MAPKETUHL
i |

1. IACIIOPT ®OH/IA OLIEHOYHBIX CPEJICTB IO JUCHUIJIUHE

«MeHeIKMEHT M MAPKETHHI

1. Komnerenuun, ¢popmMupyemblie B mpouecce M3y4eHUs: AU CHUIITHHBI

HNupexc DopMyJMPOBKA KOMIIETEHIIUH

OIIK -4 CrocoOeH mpemjaraTb SKOHOMHUYECKM M (UHAHCOBO OOOCHOBAaHHBIE
OpraHU3aIIOHHO-YIIPABIEHYECKHE PEIICHUS B MpoeCCHOHATHLHON
TSI TeTbHOCTH

2. Jranbl GopMUPOBAHHS KOMIIETEHIIMH B NpoLiecce 0CBOCHUS TUCIHUTLINHBI
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OcHOBHBIMU 3TanaMy  (POPMHUPOBAHMS YKA3aHHBIX KOMIICTCHIIMA MPU H3YyYCHUH
O0yJalOMMMHUCS ~ JTUCHUIUIMHBI  SBJIAIOTCS  TOCJIEOBATEIIFHOE HW3Y4YCHHE COAEP)KATEIbHO
CBSI3aHHBIX MEXAY COOOH pa3nenoB (TeMm) ydeOHBIX 3aHATHH. M3ydeHue Kakaoro paszeina
(Tembl) mpenonaraeT OBlaJIcHHE 00yJaroIUMICI HEOOXOAUMBIMA KOMIICTEHIIMSIMU. Pe3ymnbrar
aTTecTalM OOYYArOIIMXCS Ha PA3IMYHBIX dTanmax (HOPMHPOBAHHMS KOMIIETCHIUI IOKa3bIBacT
YPOBEHb OCBOCHHUSI KOMIETEHIIUN 00y4arOIIMMHUCH.

OranHOCTh (OPMUPOBAHUS KOMIICTCHIIMK TPSIMO CBS3aHA C MECTOM JTUCIUIUIUHBI B
00pa30BaTeNIbHON NpOrpamMmme.

Pa3neanl (Tembl) ®opMupyemble KOMIIETEHINH (KOIbI)
AUCHUILINHBI
OIIK-4
OBoIIOLINS PA3BUTHS MapKETUHTA. +

CyIIHOCTb, 1I€TTH, IPUHIUIBI, PYHKIIUH U
KOHIENIINH MapKeTUHTa

MapkeTHHT Kak cucreMa +
MapkeTrHroBas cpea v €€ CTpyKTypa +
MapKeTHHIOBbIE UCCIIEJOBAHUS U +
KOMMMYHHKaIUU

ToBap B pPBIHOYHOM  cpene. +
PoiHounas  atpubytuka  ToBapa.

Konuenmuss  KM3HEHHOro  LIMKJIA

TOBapa

CermeHTanus 1 BbIOOp LIEIEBOTO PhIHKA +
ToBapHas NOTUTHKA, IEHOBAs TIOJUTHKA U +
cOBITOBasI MOJIMTHUKA B CUCTEME

MapKeTHHTa

BroxeT 1 KOHTPOJIb MapKETUHTa +
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3. HOKZBHTP,.]'[I/I, KPUTECPHUH U CPEACTBA OLICHUBAHUSA KOMHeTeHHHﬁ, (bopanyeMLIx B IIpouecce N3yYeHUus1i AUCHUIIJINHBI

IIK — 4 Cnoco0en npeajiaratb 3KOHOMHYECKH U (PUHAHCOBO 000CHOBAHHbIE OPTraHU3AIMOHHO-YIIPABJIEHYECKUE PeleHu s
B Ipo¢ecCHOHAIBbHOM 1eSITeILHOCTH

NHaukaTopbl J0CTHAKEHUS

KpurtepunonenuBaHusi pe3yJibTaTOBOOYYeHHS

KOMIIeTeHIIMH MuHUMAJbLHBII
YPOBEHLHEIOCTUIHYT MuHuMaabHbLIHYPOBEHb CpeanniiypoBeHs (X0poOI1o0) BricokniiypoBeHb (OTJIMYHO)
(Hey10BJIETBOPUTE/ILHO) (Y/10BJIETBOPHTEILHO)
OIIK-4-4 Onpenensietr u OTCYTCTBHE 3HAHMH O ToAXogax | obmajgaer (parMeHTapHBIMH | JEMOHCTPUPYET OOIIME 3HaHUSA O | CrOCOOEeH
AHAJIU3UPYET IIPOBEACHUSA aHAIN3A 3HAHUSIMU 0o COBPEMEHHBIX | COBPEMCHHBIX MOAX0Aax OTPEACTUTD "
AKOHOMUYECKIE u PKOHOMUYECKHX 51 MOJIX0JaX TMPOBEICHUS aHan3a | IPOBEICHUS [POAHATN3UPOBAT
(hHAHCOBBIE IMOKA3aTEIH (hMHAHCOBBIX TMOKa3aTeseH OKOHOMHUYECKMX W (DUHAHCOBBIX | aHAJIN3a DKOHOMHUYECKUX A | PDKOHOMUYECKHE "

3¢ (EeKTUBHOCTH ACSITEIHHOCTH
XO03SMCTBYIOIUX

CyOBEKTOB IS
NPUHATHS 000CHOBAHHBIX
OpraHU3alMOHHOYIPABIEHYECKUX
peuieHui

3¢ HEeKTUBHOCTH NEATEILHOCTH
XO03UCTBYIOLIUX
CyOBEKTOB TUTST

NPUHATHS 000CHOBaHHBIX
OpraHU3allMOHHOYTIPABICHYECKUX
pereHuit

MoKa3aTese s¢dhexTHBHOCTH
JEATEILHOCTH  XO3SIMCTBYFOLIHX
CyOBEKTOB TSt HPUHATHS
000CHOBaHHBIX

OPTraHU3allMOHHOYITPABICHYECKUX
pelieHnit

(hMHAHCOBBIX TIOKA3aTeNei

3¢ (HEeKTUBHOCTH JeSTETFHOCTH
XO035UCTBYIOLIUX
CyOBEKTOB
000CHOBaHHBIX
OpTraHU3aIMOHHOYTIPABICHYECKUX
pelieHui

JJIA IPUHATUA

(hMHAHCOBBIE TTOKA3aTeNN

3¢ (HEeKTUBHOCTH JCSATEILHOCTH
XO3SHUCTBYIOIIUX

CcyOBEKTOB IS
MPUHSATHS 000CHOBAaHHBIX
OpraHr3aIHOHHOYIPABICHYECKH
peuieHuit
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OIIK-4-5

DopMynupyer,
COIOCTABIISIET u
OLICHUBAET
aNbTEepPHATHBHBIC
BapUAHThI peeHus
MOCTaBJICHHBIX
pohecCHOHATBHBIX
3amay, paspabaTbiBaeT u
00OCHOBBIBAE€T  CIIOCOOBI
UX PpeuieHuss ¢ y4€ToM
KpUTEpHEB
SKOHOMHUYECKOMN

3¢ (EeKTUBHOCTH, OIECHKHU
PHCKOB W BO3MOXKHBIX

COLIMAILHOOKOHOMHUYECKUX
OCHEACTBUN

OTCYTCTBUE  YMEHHI
(hopmynrpoBars,
COIIOCTABIIATh u
OllIEHHUBAaTh
JIbTEepHATUBHBIC
BapHaHTHI peLeHus
MOCTaBJICHHBIX
po(hecCuOHaThHBIX
3ama4, pa3pabareBaTh U
00OCHOBBIBATh  CIIOCOOBI
HX peuieHuss ¢ Y4ETOM
KpUTEpHEB
3KOHOMUYECKOMI

3¢ (HeKTUBHOCTH,  OIEHKHU
PUCKOB H  BO3MOXHBIX

COLIMAJIBHOOKOHOMHUYECKUX
HOCIENCTBUI

HEKOPPEKTHO
opmymmpyer,
COIOCTABIISICT "
OLICHMBAET
aJIbTEepHATHBHBIC
BapHaHThI peLeHus
[IOCTaBJICHHBIX
poeccnoHaIbHBIX
3a/may, pa3padarblBaeT U
00OCHOBBIBAE€T  CIIOCOOBI
HX peueHuss ¢ Y4ETOM
KpUTEpHEB
3KOHOMUYECKOHN
3¢(eKTUBHOCTH, OIEHKHU
PUCKOB W BO3MOXHBIX

COLIMAIbHOOKOHOMHUYECKUX
HOCJIEeACTBUI

MIPOSIBIIET
(hopMynHMpoOBaTh, HO

YMEHUE

JIOTTYCKAIOTCS
HE3HAYUTEILHEIE
OIUOKHU npu
COIIOCTABIICHUH 5
OIlCHHBAHUN
ATBTEPHATHBHBIX
BapHaHTOB
ITOCTABJIEHHEIX
poheCCUOHANTBHBIX
3aja4, pa3padarbiBacT U
00OCHOBBIBAET
CHOCOOBI MX PEIICHHS C
yu€ToM KpUTEpHEB
SKOHOMHUYECKOU

peleHus

3¢ (HeKTUBHOCTH,
OLIEHKHU
BO3MOYKHBIX

COITHATEHOPKOHOMUIECKUX

PHCKOB u

OCJIENCTBUM

TPaMOTHO HCIOJIB3YyET
NOHATUMHBIA anmapar B

nporiecce
(bopMynupoBaHUS,
COIIOCTABIICHUS u
OIICHKH  ANbTePHATHBHBIX
BapHUaHTOB peleHus
MOCTABJICHHBIX
po(heCCHOHATBHBIX
3amad, pas3padaThIBacT |
00OCHOBBIBaE€T  CITOCOOBI
UX pelieHus ¢ y4éToMm
KpUTEPHEB
SKOHOMHUYECKOM

3¢ (HEeKTUBHOCTH, OIEHKH
PUCKOB Y BO3MOXKHBIX

COILIMAJILHOPKOHOMUYECKHUX
OCJIEACTBUN

ODO:
cobeceqoBaHue,
ompoc,
perieHue
CHTyaHHOHHHX
3a7ad4,
pedepartsi,
TEKYLIUH
TECTOBBIN
KOHTPOJIb

03DO0:
cobecemoBaHUE,
orpoc,
peleHue
CUTYaIMOHHBIX
3ajad,
pedeparsl,
KOHTpPOJIbHAaA
pabora,
TEKYLIUI
TECTOBBIM
KOHTPOJIb

3auer
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OIIK-4-6
9KOHOMHYECKH U

IIpuaumaer

(muHaHCOBO OOOCHOBaHHBIE
OpraHU3alMOHHOYIIPABICHYCCKHIE

peleHus U [POTHO3UPYET
ux

MIOCJIC/ICTBHS B
npohecCHOHATBHOMN
JeATeILHOCTH

OTCYTCTBHE HABBHIKOB MPUHUMATH
9KOHOMHYECKH "
(hMHAHCOBO OOOCHOBAHHEKIC
OpraHM3aIMOHHOYIPABICHYCCKUE
peleHust U TPOTHO3MPOBATH
ux

MOCTIECICTBHS B
npodeccuoHaIbHON
JeSITEIIBHOCTH

YaCTUYHAs IEMOHCTPAIIUS
HaBBIKOB IPHHUMATh
YKOHOMHYECKH u
¢uHAaHCOBO 0OOCHOBaHHBIC
OpraHU3alOHHOYIIPABICHYCCKUE

peleHust U TPOTHO3HPOBATH
ux

MOCJICACTBUS B
poheCCHOHATBHOMN
JESITETBHOCTH

TPOSBIAET YMEHHS U
HaBBIKH

NPUHAMATH

HKOHOMHYECKU u
(uHaHCOBO 0OOCHOBaHHBIC
OpraHM3aIIMOHHOYIPABICHUECKHE
penIeHus U TPOTHO3MPOBATH
uX

TIOCJIC/ICTBHS B
npohecCuoHaTbHON
JeSITeIbHOCTH

JIEMOHCTPHPYET CIIOCOOHOCTH
MIPUHUMATH

KOHOMHYECKH "
(uHaHCOBO 0OOCHOBaHHBIE
OpraHU3aIMOHHOYTIPABICHYCCKHUE

perieHust U TPOTHO3MPOBATh
ux

MOCJICICTBUSI B
poheCCUOHATBHON
JIeSITETBHOCTH
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4. KoMmjiekT KOHTPOJJIbHO-OLCHOYHBIX CPEACTB M0 JTUCHUIIIMHE

©CoNoOM~LNE

e ol
wMh o

14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.
39.

40.
41.

42,

Bomnpocsl k 3a4ety
no aucuuninte «MeHeuKMeHT 1 MAapPKEeTHHID)

HcTouyHMKY pa3BUTHS TEOPUU U IPAKTUKU MapKETHUHTA.

Opranuszanus Kak QyHKIUsS MEHEIKMEHTa

XapakTepHuCcTUKa MapKETHHIa B «3M0XY IPOU3BOACTBAY.

XapakTepHucTUKa MapKETHHIa B «3MOXY IPOAAK».

XapakTepucTuka MapKeTHHTa B «COLMATbHO—OPHUEHTUPOBAHHOTO MAPKETHHTA.
OCHOBHBIE 3Tallbl MOJEIH NPUHATHSI PEILIEHUS O TOKYTIKE.

@DakTopsl, OKa3bIBAIOIINE BIMSHHUE HA MPOLIECC MPUHATHS PEILIEHUS O MOKYIIKE.
OcHoBbI Teopuu MoTHBaMu A. Macnoy.

OcHoBbl TeOpuM MoTHBaLMHU 3. Ppeliga.

JKu3HEHHBIN LUKI TOBapa, yCIyTd U BO3MOXHbBIE €TI0 pa3HOBUIHOCTH.

ToBapbl — HOBUHKH U UX IOTPEOUTEIH.

Bnusinue nereil Ha NOKYIIKHM POJUTENIEN.

Crienprka MaccoOBOro MapKeTHHTa U IePeXo/1 K MIEPCOHAIBHOMY OOIICHHUIO C
MOKYTIATEJIEM.

Tunsl OpraHU3allMOHHBIX CTPYKTYP U UX XapaKTEPUCTHKA.

VYrpaBiieHne MapKeTUHTOBOM JIEATEIBHOCTHIO TIPEANPHUSTHSI.

CocTosHuSs cripoca Ha PHIHKE U THITBI MAPKETHUHTA.

Konnenuus coBepiieHCTBOBaHUS TOBapa.

Konuenmus nHTeHCU(PHUKAIIMA KOMMEPUYECKUX YCUIIUH.

MapkeTHHroBbI€ HCCIIEI0BAaHUS 1 KOMMYHHKAIMH B IEATEIbHOCTH MTPE AP THSA.
OcHOBHBIE (PaKTOPBI MUKPOCPEIbl (PYHKIIMOHUPOBAHUS TIPEATIPHSTHSI.

KoHkypeHIust cucTeMbl MApKETHHIOBOM HH(POPMAIIUH.

Cxema MapKeTHHTOBOTO MCCIIEIOBAHUSI.

DTarsl Mpolecca CerMEHTHPOBAHMS.

CermMeHTHpOBaHKE PbIHKA, OTOOP 1IEJIEBbIX CETMEHTOB, MO3ULIMOHUPOBAHUE TOBapa Ha
PBIHKE.

BuyTpeHnnsis cpena npeanpusTus.

Buemnss cpena npeanpusiTyus.

DKOHOMHYECKHE METO/IbI YIIPABICHHUS.

KoHTposns B npouiecce ynpapieHus: OpeIpUsTUEM.

AIMUHUCTPATUBHBIE METOIBI YIIPABICHUS.

Kputepun orO0opa 1meneBbIx phIHKOB.

Crparernueckoe IIaHuPOBaHUE MAPKETHHTA.

Merton nieHoo0OpazoBanust «CpenHue U3AEPHKKU TUTI0C MPUOBLIbY.

MapKeTHHT yCITyT.

[Toaxopl K IEHOOOPA30BAHUIO: «CHITHE CIIMBOK)» PhIHKE, IIEHAa BHEJPEHUS IPOAYKTa Ha
PBIHOK.

[Moaxobl K IEHOOOPA30BAHMUIO: «IICUXOJIOTHYECKas) 1IeHa, LIeHa JIJepa Ha PhIHKE.
Po3nuynas u onroBasi TOPTOBIISL.

Konnenmus 3-x ypoBHei ToBapa.

Oransl pa3paboTku 3PpPeKTUBHON KOMMYHUKALINH.

[IpoaBuxkeHne ToBapoOB: CTUMYJIMPOBAHUE CObITA (CPEICTBA CTUMYJIMPOBAHUS COBITA,
pa3paboTka mporpamMmbl CTUMYJIMPOBAHUS COBITA).

Kanauel pactipenenenus: npupoaa, GyHKIUH, YUCIO0 YPOBHEH KaHaa.

Pons MapkeTHHTa B OBBIIIIEHUH KOHKYPEHTOCIIOCOOHOCTH U YITy4IIEHUH (PMHAHCOBOTO
MIOJIOKEHUS TIPEAIPUATUI

MapkeTHHroBbIe BO3MOKHOCTU ceTH MHTepHeT.
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43.
44,
45.
46.
47.
48.
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22.

23.
24.

25.
26.
27.
29.

30

ConunalbHO-TICUXOJIOTUYECKUH KIIMMAT KaK HUHCTPYMEHT YIIPaBJICHHUS.

MapKeTHHT TEPPUTOPHIL U TOPOIOB.

Pons romopa B pexiiame.

Nurtepuet — mapkeTusr B Poccun.

@DakTOpHl, BAUSIOIINE HA YCIEIHOCTh BBIXOa HA HHOCTPAHHBIM PHIHOK.

DyHKUUSA JIaHUPOBAHUS KaK HHCTPYMEHT yIipaBieHus. 49. 3HaueHne KOOpAMHALUU B
nesitenibHoCTH nipennpustus. 50. DPpheKTUBHBIN MEHEIKMEHT B OCYILIECTBICHUN
MapKETHUHIOBOM AESITEIbHOCTH.

Bomnpocs! 1i1s1 cobece10BaHUSA 110
aucuumiInHe «VeHeUKMEHT U MapKeTHHI

OCoOeHHOCTH YIPABICHUECKON ACATEIHHOCTH B COBPEMEHHBIX YCIOBHSX.
Ponu, xoTopeie «urpaer» pykoBOIUTENb.

I'opu3oHTanBHBIE U BEPTUKAIBHBIE YPOBHU YIIPABJICHUSA.

ConuanbHas OTBETCTBEHHOCTh YIIPABJICHUS.

XapakTepucTHKa BHYTPEHHUX TIEPEMEHHBIX (aKTOPOB MPEATIPHUSITHS.
XapakTepucTrKa BHEIIHEN CPElbl IPSIMOT0 U KOCBEHHOTO BO3/IEHCTBHS.
Pemenus 3anporpaMMupoBaHHbIE U HE3alIporpaMMUpoBaHHble. CpaBHUTE.
Pemrennst ”HHTYUTUBHOIO, OCHOBAaHHOT'O Ha CY’KJIEHUHU U PALMOHAIIBHOIO PEIICHMUS.
[IpuHOAIIBI ¥ METOIBI YIIPABIICHUS.

XapakrepucTuka GopMaabHbIX U He(OPMaNbHBIX TPYIII.

Bo3nukHOBeHNE HE(hOpMaIbHBIX OpraHU3aIHM.

Biacts, BiusiHME, TUAEPCTBO B MIPOLIECCE YIIPABICHUS.

JlaTh XapaKTepUCTUKY MEXJIMYHOCTHBIM CTHJISIM pa3perieHust KOH(IUKTOB.
JlenerupoBaHue U OTBETCTBEHHOCTD.

[InanupoBaHue Kapbepsl U MIPOABUKEHUE KaIPOB

Hcrounnky pa3BUTHSA TEOPUU U IIPAKTUKA MAPKETHHTA.

OCHOBHBIE 3110XH / 3Talbl Pa3BUTUS MApKETHHTA.

[ToHsATHS HYX[BI, TOTPEOHOCTH, CIIPOCa, TOBAPA, CACIKH, PbIHKA.

JKn3HEHHBII LIMKII TOBapa, YCIYI'M U BO3MOXKHBIE €70 Pa3HOBUHOCTH.

Binsnue nerel Ha MOKYIIKU POAUTEIIEH.

Crenuduka MaccoBOro MapKeTHHIa U IEPeXo/ K TEpCOHAIbHOMY OOIIEHHI0 ¢
MTOKYTIATEIEM.

Peknama wu ee Buasl (MHpoOpMaTHBHAs, YBelUleBaTelIbHAsA, CpaBHUTENbHAS,
HaIllOMUHAOIAs, TOJAKPEIUIAIONIas).

MeTo1bl U3y4eHHsI U OLICHKH 3aIIPOCOB MOTPEOUTENEH.

KoHKypeHTOCIOCOOHOCTh TOBAapOB M YCIYT: ONpEAETICHHE, ITAIbl OLEHKH, METObI
pacuera.

OcHoBHbIE (paKTOPbl MUKPOCPEIB! (DYHKIIMOHUPOBAHUS MPEAIPUSTHUS.

Omnpenenenue crpoca.

MeToas!l OIIEHKH KPUBBIX CIIpoca. 28. DIaCTUYHOCTD CIIPOCa MO LHEHAM.

KonkypeHuus cucreMbl MapKeTHUHIOBOW HH(OpMAIIUH.

. CxeMa MapKEeTHHIOBOT'O UCCIIEIOBaHUS.
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24.
25.
26.
27.
28.

29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

KoHTpoJsibHBIE BONPOCHI AJIs ONpoca 1o
AUCHUIINHE «VMeHeUKMEeHT U MapKeTHHI

VYcnoBus U IPEANOCHUIKM BOSHUKHOBEHUSI MEHEKMEHTA.

[TonsATHA «YyIIpaBIEHUE», «MEHEIKMEHT», IIOJXO0/IbI U 3TaIlbl PA3BUTHUS.
OcHOBHbIE HaNpPaBICHUS U TOAXO0/bI K YIIPABJICHUIO.

[IxoJ1a HAy4HOTO yIIpaBJICHUS.

[[Ixo0Jy1a aAMUHUCTPATUBHOTO YIIPABIICHHUS.

[IIxoJ1a «4e10BEYECKUX OTHOLLICHUI.

CoBpemeHHast cucTemMa B3IVISII0B HA MEHEKMEHT

ITonsiTHE «OpraHU3anys»: CYIHOCTb, IPU3HAKY, IIAPAMETPhI U THIIBL.
Buns! opranusanum.

YpoBHHU, 3BEHbS U CBA3M YIIPaBICHUSA

JKW3HEHHBIN UK OpraHu3alyi.

Buasl ynpaBiieHUeCKUX JEHCTBHMN.

@YHKIMM yIPaBICHUS.

[TnanupoBaHue U €ro 0COOEHHOCTH.

Opranuzanus Kak GyHKIMS yIIpaBJIeHUs.

Mortusanus. CoaepxaTeabHble U IPOLECCYaIbHbIE TEOPUY MOTHUBALIUH.
Bupl KOHTPOIISE M MX XapaKTepHbIE OCOOCHHOCTH.

Koopaunanus kak GyHKIUS ynpaBieHus.

XapakTepUCTUKA U CTPYKTypa TpyZa MEHEIKepa.

CooTHoleHrne GyHKUUN MEHeIKepa U YpOBHEH yrpaBiIeHusl.
BHyTpeHHss cpefia: OCHOBHBIE DJIEMEHTBI.

BHemnsis cpena: OCHOBHBIE (PaKTOPBI.

CymHocTh, cofepXaHue, LeNd, NPUHLUUOB U (YHKIUH, OCHOBHBIE KaTETOPUH M
KOMIUIEKC MApKETHHTA.

OBorOLUS KOHIENIMA MapKETHHTA.

TuIbI MapKeTUHTa U UX XapaKTEPUCTHKA.

MapkeTHHTroBO€ MOHMMaHKHe TOBapa U €ro pbIHOYHAs aTpuOyTHKA.
JKM3HEHHBIN UKII TOBapa.

ToBapHas MONMTHKA, TOBAPHBIM aCCOPTHUMEHT, TOBapHAsi HOMEHKJIATypa U TOBapHas
CTpaTerus.

CyniHOCTb 1IEHbl B MAPKETUHIOBOM ITOHUMAHUMU.

Mertonbl pacuera IEeH B MApKETHHTIE.

IleHOBasA MONUTHKA IPEATIPUSTHSL.

CKUAKY 1 IPEMUH B LIEHOOOPA30BaHUH.

Kanais! pacnipenenenus.

ToBapoaBHKEHHE.

CymtHoCTh ¥ (POPMBI ONITOBOM U POSHUYHOW TOPTOBIIH.

CymHOCTB U cIIOCOOBI CErMEHTUPOBAHMSI PhIHKA.

KOHBIOHKTYpa TOBApHOT'O PHIHKA.

Br160p 1ieneBoro psHKa.

ITo3uuMOHNpOBaHUE HA PBIHKE.

Bromxer u Or0keTUpOBaHNE B MApKETHHTE.

AHau3 peIHOYHBIX BO3MOXHOCTEH U OTOOP IEJIEBBIX PHIHKOB.
Pa3paboTka KoMIUIeKca MapKeTHHTa.
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43. Opranuzanus MapKeTUHTOBOH JIE€ATEIILHOCTH.
44. KoHTpoJb B MapKETHUHIE.
45. Cnyx0a MapKeTHHTa Ha MPEIIPUATHH

CuTyanuoHHbIE 3a1a41
no gucuumInae «MeHeIKMEHT 1 MapKeTHHI»

3agaya 1. METO/bI YIIPABJIEHUSA

Kapuna, onHa U3 BalMx acCHUCTEHTOK, MO Bammm coBeTaM HEOJAHOKpPATHO OKaHYMBaia
KYPChI IIOBBIIIICHUA KBaJH/I(bI/IKaIII/II/I, 4TOOBI HUMCTb KOMIIJICKCHOC MMpeaAcCTaBJICHUC (6]
nesitenbHOCTH Bameii ciryxObl. [locie odyepenHoi cTaXMpOBKU B JIPYrux ciayk0ax OaHka oHa
BEpHYJIach, YTOOBI 3aHATH MOCT Bamiero pedepenta.

Ona pabGoTaeT C pBEHHEM, COIJIACOBBIBACT ¢ Bamu Kaxaplii CBOW IIar mo BCEM
npoOiieMaM, BBINOJIHAET Bce Bamm nopydeHUss W OpOSBISET MOBBILIEHHBIH HHTEPEC K
YCOBEPILIEHCTBOBAHUIO PAaOOTHI.

Bb1 oTmaere cebe oTd4er B TOM, YTO OHA €IIe HE JIOCTUIIIA COBEPIICHCTBA B pabote
pedepeHTa u 4acTo MPOSIBIISIET HECOCTOATEINBHOCTD MEPEe] ONPEACTICHHBIMHA TPOOIeMaMHu.

Bonpocsr:

1. Cnenyer nu npuMeHsTh Mepbl Haka3aHus k Kapune?

2. Kakume meronsl ynpaBieHHs OynyT AEHCTBEHHBI JJISi MOBBIICHUS d()(HEKTHBHOCTH
pabotsl Kapunsi? 3. Kakue koHkpeTHbIe AelicTBus Bbl npeanpumere?
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3agaua 2. MOTUBALIUA

B Bamem xosektuBe paboTaroT CIEAYIONUE COTPYAHUKH:

1. B. M. CuarnuBas — crapmuii macrep, 31 rog. OueHb NOJBUXKHAs KEHIIMHA,
KOTOpasi MOCTOSIHHO KYAa-TO TOPOIUTCS, OEXHUT, MOSABISETCS TO Tam, TO 31ech. Korma oHa
Oecenyer C KEM-TO, TO TOCTOSIHHO MEHSIET IO03Yy, BEPTHT 4YTO-TO B pyKaX, OTBJEKaeTcs,
pa3roBapuBaeT cpazy C HECKOJIbKHMMHU JI0AbMU. Ee nerko 3anHTepecoBaTh BCeM HOBBIM, HO OHA
CpaBHHUTENBHO OBICTpO ocThIBaeT. [Ipeobnanaroniee HacTpoeHue — Becenoe, 6oapoe.

Ha Bompoc: «Kak nema?» — oTBewaeT ¢ ynblOKO#H: «OueHb XOPOIIO», - XOTS HMHOTAA
OKa3bIBAeTCs, YTO Jella U Ha paboTe W B JIMYHOW JKM3HM HE Tak yxX xopomu. [Ipo cBou
JOCTIDKEHUS PAJIOCTHO OOBSBISET BeeM: «BOT, HAUaJIbHUK 11€Xa OMATh MOXBalwiy. OropueHuit
HE CKPBIBACT, PAcCKa3blBa€T O HUX, HO Bcerza 0oapo mobaBiseT: «ITO KaK-TO CIy4aiHO
HOJYYHIIOCH. .. »; «JTO MOXXHO HCIpPaBHTh». MHOTIa oropuaercs, Naxke IUIa4eT, HO HEIOJTO.
BeicTpo ycrokamBaeTcsi 1 CHOBa cMmeeTcsi. HecMoTpst Ha KHBOCTh M HENOCEIIHMBOCTh, €€ JIETKO
JTUCIUIIMHUPOBATh, OHA OXOTHO MPUCIYIIMBAETCA K COBETaM, CTapaeTcss MX BBHINOJIHUTH. B
Jenax, oCOOGHHO B TPYAHBIX, MPOSBISAET OOJBIIYI0 YHEPTHI0 U 3aMHTEPECOBAHHOCTH, KpaiiHe
pabotocrocoOHa. JIerko cXomuTCs ¢ HOBBIMU JIOJbMHU. Ee OXOTHO CIIyIIalOT B KOJIJICKTHUBE,
CUMTAIOT XOPOIIUM YeJIOBEKOM. BBICTPO MPUBBIKAET K HOBBIM TPEOOBAHUSIM.

2. JI. B. Koponés — Oyxrantep, 38 sner. CiokoeH, manopasroBopuuB. Okpyxaronue
TOBOPST, YTO OH IIIYIOBaT, HO padotaeT JIeB BUKTOPOBHY XOPOIIO: HUKOT/IA HE JIeNIaeT OMIHMOOK
B pacderax. OObHO He ccoputcs. EquHCTBeHHAsI ccopa Oblila CBSi3aHA C TEM, YTO OIHAKIBI,
KOorJa OH ObUI B OTIYCKE, €ro cTojl OblT BhIHECEH M3 KaOWMHeTa W 3aMeHeH HOBbIM. [locie
BO3BpAllleHUs U3 OTIycKa OH B pe3Kkoil (hopme nmoTpedoBasl BO3BpaTUTh CTON. TpedoBaHue ObuIO
yIOBIIETBOPEHO, U JIeB BukTopoBnd ynokowmics. COCITy>KUBITBI CYUTAIOT, YTO OH OYEHB YBIICYCH
paboToif, Tak Kak 3a0bIBaeT 00 00e/ie M HE XOAUT B CTOJIOBYIO. | JTaBHBIN OyXranTep yBaXaeT ero
3a aKKypaTHOCTh M JIOOpPOCOBECTHOCTh B pabore, HO TOBOpHT, 4Tt0o JleB BukrTopoBnu
HEOOBIKHOBEHHO YIPSIM, W 3aCTaBUTH €0 BBINOJIHHUTH PabOTy. KOTOPYIO OH HE XOYeT JelaTh,
HEBO3MOXKHO.

3. T. A. 3onotas — menemxep, 40 ner. ITo 6e3rpaHUYHO yBIEKaromiascs HaTypa. YacTto
Oepet paboTy He MO cujam, 10 KpaliHOCTU MoABMXHA. OHa B JII00YI0O MUHYTY I'OTOBa COPBaThCs
C MecTa U <«JIeTeTh» B JI0OOOM HampaBieHHH. TaThsiHa AJIEKCEeBHA BCHBLILYMBA. 3aJaHUE
IOHMMaeT cpa3y, HO B paboTe JenaeT MHOro OMmHMOOK M3-32 TOPOIUIMBOCTH H
HeBHMMaTenbHOCTH. OHa OuYeHb MHUIMATHBHA. Bcex «3ackimaer» Bompocamu. OueHb JIIOOHT,
KOTJ]a €e XBaJAT U CTaBAT B MPUMEpP, HA KPUTUKY CEPIUTCS U MOXKET COpPBAThCA, a Ha TE€X, KTO
KPUTHKYET, 3aTauBaeT 37100Y.

Bonpocsr:
1. Kakue ocHOBHBIE MOTPEOHOCTH ATUX JIFOJIEH corylacHO nupamuie Macnoy?
2. Kaxumu criocobamu Bam criemyer yaoBiIeTBOpATh UX OTPEOHOCTH?

3agaya 3. MOTUBALIUU PABOTHUKOB

HonyctumM, y Bac B moguuHeHnn paboTaeT 4enoBeK, KOTOPBIH HECKOJBKO MEPEepoc CBOIO
JNOJDKHOCTh. OHAKO M3-3a pa3lUYHbIX OOBEKTUBHBIX INPUYHMH KapbepHBIH POCT HE BO3MOJKEH, a
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JI0OXOJI JOCTAaTOYHO BBICOK, €CThb TAaKK€ KOMHUCCHOHHbIC. Haliiure mmyTH JONOJHUTEIBHON
MOTHBAIIMU TAKOTO COTPY/IHHUKA.

3agaya 4. PEHIEHUE OPI'AHU3AIMOHHBIX KOH®JIMKTOB

3ajanue 1J151 AaHAJIU3a OPTAHU3ALMOHHOI0 KOHPIMKTA:

1) nate kmaccuduKanuio KOH(PINKTA;

2) BbISIBIICHHE  OPUYMH  KOH(IMKTA; 3)  BO3MOXHBIE  BapHaHThI
YPETYIMPOBAHUS U UX TTOCIICICTBHSL.

Curyauusa 1. B cereBoM MarasuHe Ha BakaHTHbIE MECTa COTPYAHHUKOB MPHUCHUIAET
MeHemkep-YII Bceil ceru. VYmopaBiasdoonuid MarasuHOM CUMTAaeT, 4YTO €MY [PHUCHLIAIOT
HEMOJXOSIINX JIIOJIeH, W3-32 Yero MHOTHE IITaTHbIe €IWHUIBI TOJOJTY BaKaHTHHL. B
pe3ynbTaTe KOH(IIUKTA MOCIe iepeaTTecTanu MeHepkep- Y11 moneitancs He NPUHATH HA HOBBIH
CPOK YHPaBJISIOLIETO, a TOT, B CBOIO OYEPE/Ib, O Kajl00y I 'eHIUpEKTOpY CeTH.

Curyanus 2. MeHemxkep no npojaaxam ¢ okiaaaoM B 20 TeIC. pyOJiei cuuTaeT, 4To IS
MOBBIIICHUS €T0 JIMYHOTO U PO(ECCHOHATILHOTO CTaTyca MYy HYXKCH IMPECTHKHBIH aBTOMOOWIT.
OH OepeT KpeauT ¥ BCKOPE BBISCHSET, YTO HE CIIPABJISICTCS C TUIATEKAMH.

Cutyamus 3. B cetn pecTopaHoB 00beM U CTPYKTYpa IOCTABOK (3aKYyIOK) B KaXKIbIH
pecropaH GOpMHUPYETCs HE AUPEKTOPOM, a HAYAIbHUKOM OTJIeJIa 3aKyIOK [EHTPAIBHOTO oduca.
C oaHOIl CTOPOHBI, UMEET MECTO OOBEKTUBHOCTh B PAcIpe/IeIeHUN PECYpCcoB U o0ecreunBaeTcs
KOHTpOJb. C Ipyroil CTOpOHBI, BOSHUKAIOT KOHQIIUKTHI C TUPEKTOPAMHU H3-32 HEKOPPEKTHOCTH
3as1BOK, OMIMOOK, YTO MPUBOAUT K COOSM B pabOTE PECTOPAHOB.

CnTyaum{ 4. IlossBneHue OTACIa MAapKCTHUHIA Ha NPCAIIPUATHU IIPUBECIIO K YBCIIMUCHUTIO
npoaaxx MpoAyKIHUHU Ha 15 %, HO pa60qI/Ie OCHOBHOI'O IMPOU3BOACTBA COYJIM HECIPABCIIIMBBIM,
4TO 3apIiuiaTta MAapKETOJIOTOB B CPEAHEM CYHICCTBCHHO BBIIIC, YEM Y HUX. 910 MMPpUBCIIO K
CHHXXCHHIO BI)Ipa6OTKI/I H YBOJIbBHCHUAM B OCHOBHOM ITPOMU3BOJICTBE.

Curyauus 5. B otnene ¢pupMbl Bce COTPYJHUKU B BBIXOJHBIE BCTPEUAIOTCS U UTPAIOT B
¢yt00s1. HOBBINM COTpYIHUK CUEN 3TO MYCTOM TPaTOi BPEMEHU U OTKa3aJcs PUCOEIMHUTHCS.

[Tocne yuk-sHAA BCE TMOCTOSHHO OOCYXJadu BBIXOJHBbIE, a HOBMYOK YYBCTBOBaJI ceOs
OTBEPKEHHBIM. Takoe OTHOIIEHHE OBICTPO PACIIPOCTPAHMWIOCH U Ha CITy>)KEOHBIE J1ea.

Curyauus 6. DPPexTuBHOCTH OTJeNa ObllIa HEBHICOKOW, PYKOBOAUTENh BUJIET PUUHHY
B OTCYTCTBHM CIUIOYEHHOCTH W MHOTOYMCIIEHHBIX MEKJIMYHOCTHBIX CThIYKax. PykoBonurtens
BBEJI JKECTKHE CAHKIIUH — 32 OJHO omno3nanue Ha 10 muH. ymmenue 50 % npemun, 3a ommoOKy
HEKPUTUUYECKOTO XapaKTepa — TMOHWXEHUE B JOJDKHOCTH Ha 2 MeECsIa, YTO BBI3BAJIO PE3KOE
HE0BOJILCTBO BCEX COTPYIHUKOB.
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Cutyanus 7. CoTpyaHUK npopaboTai rosl, ¥ Becb rojl Moiay4aj 3aMeuaHus 1 HaKa3aHus
3a HETOYHOE IOHMMaHUE CBOMX (yHKIMHA. B TO ke BpeMs Bce NONBITKM YTOYHUTH HX,
O3HAKOMUTHCS € O(QUIMATBLHON JOJDKHOCTHOM WHCTPYKLIMEH U TpeOOBAaHUSAMH K JOJDKHOCTH
BBI3BIBAIM Pa3/IpayKeHHE HEMOCPEICTBEHHOTO PYKOBOUTEN . PaOOTHHUK yBOIHIICS.

3anaua 5. PAKTOPHI BHYTPEHHEM CPE/JIbI

Beigenure n3 npuBeaeHHBIX (PAaKTOPOB M YCIOBHH pa3BUTHS OpTaHH3aLUHU T€, KOTOpPbIE
OTHOCSTCA K €€ BHYTPEHHEH Cpele M COCTaBISIIOT COJAEP)KAHHUE €€ TJIaBHBIX JJIEMEHTOB
(pecypcoB, CTPYKTYpBbI, KyJIbTYpBbI):

*  TIpHUBIICYCHHE U yJeprKaHNE KBATH(UIIMPOBAHHBIX CIICIIHAINCTOB,;

*  YBEJIMYEHHE J0JIM KOMIIAHUH Ha PHIHKE;

*  BHEJPCHHE HOBBIX MH(POPMAIIMOHHBIX TEXHOJIOTHUII B yIIpaBIeHNE KOMITAHUECH;

*  CO37aHUE CIUIOYCHHOW YIPaBIEHYECKONH KOMaHIbI;

® IMPHUBJICYCHUC JOJITOCPOYHBIX CTPATCTUICCKUX HHBGCTHHHﬁ;

*  HU3MEHEHHE TUNA, YPOBHS U HHTCHCUBHOCTU KOHKYPEHIIUH;

*  TIOBBIIICHHE Ka4eCTBa OOCITYKHBAHUS KIMECHTOB;

*  KOHTPOJIb SKOHOMHH Ha 3aTparax;

*  pa3BUTHE KOPHOPATUBHOMW KyJIbTyphl; L0 co3manne SPGEKTUBHONH CHCTEMBI IS
oOMeHa uH(popMaIeil BHyTpYU KOMIIAaHUH.

3agaya 6. MAPKETUHI'OBAAKOHIEIIIUAB JEATEJIbHOCTU®UPMbI

®upma OIIC JIta. (EPS Ltd), ocHoBanHas B 1969 r., u3BectHa B BenukoOpuranum kax
COJIMJIHBI  NPOU3BOJUTENb  JJIEKTPOdHEpruu. JleBu3 KoMmaHuu: «Mbl rapaHTUpyeM
OecniepeOoitHyI0 To/1auy dJeKTpodHepruu. Hama momauda sHeprum mpeBocxoaHal!y». KiaueHTsr
GupMBL: ad3poropThl, OONBHUILIBI, HPENNpHUATHS B cdepe TeleKOMMYHUKALUU, OyJIOYHBIE.
I'eorpadus knmuentoB — Benukobpurtanus, Cpennuit Boctok, Kutaii.

KommpioTepsl U Apyroe 4yBCTBUTENbHOE 000pyAOBaHHE TpeOyroT OecrepeOoiHOro u
crabmwibHOro cHaOxkeHus »sHeprued. Cnemmanuctel (UPMBI emle JBaAlUaTh JET Ha3axl
OOHapyXWIH, 4TO Mayelime KojeOaHHs HampspDKeHUS W 4acTOThl TOKAa MPUBOJAT K cOOI0 B
paboTe KOMIBIOTEPOB, MCKAXKAIOT IMEpeJaBacMyr0 MH(POPMALUIO, 3aTPYIHSAIOT KOMIbIOTEPHbIE
ornepauuu. O60pyaoBaHNEe, KOTOPHIM pacroyiaraet (upMa, MoJIHOCThI0 00eCTIeYBAET HA/IE)KHYIO
3alIUTY OT KoJeOaHH MEepeMEHHOT0 TOKa.

O6bem npojax (pUpPMbI TOCTOSTHHO PacTeT MPHU JOCTATOYHO BBICOKOM YPOBHE CIpoOca, HO
HapacTaeT yrpo3a KOHKYpEHIMH. YTNpaBIsAoUMi aupektop ¢upmel, mo oOpa3oBaHHIO
MHXEHEPAJIEKTPOHILMK, MpOoiias Kypc OOydeHus B LEHTPE IO MOJIrOTOBKE KaApOB IpH
WNHcTuTyTe MapKeTHHra, OCO3HAJ, YTO HECMOTPS Ha, Ka3ajoch Obl, MPOYHBIE MO3ULUU (DUPMBIL,
HeoOXo/uMa TepeopUeHTalusl JesTeNIbHOCTH (QUPMbI Ha MapKETUHTOBYIO KoHuenuuio. OH
CUMTAET, YTO MPUILIO BPEMs pa3BUBAaTh CUCTEMY MApKETHHTOBOTO IJIAHUPOBAHUS, HO, HE UMes
MPaKTUKA MapKETUHIOBOM pabOThI, IJIOXO MPEACTaBIseT cede TO, YTO OH JOJHKEH KOHKPETHO
npeanpuHATh. Ounocoduro cBoel KOMIIAaHUKM OH cCPOpMyIIMpoBal Tak: «Bpicoyaiiliee KauecTBO
TOBapa IUIFOC MPEBOCXOAHBIN MHKUHUPHUHT U TEXHUYECKAsI DKCIIEPTH3a».

Bonpocsk! u 3aganus:

38



1. Tlomorute ympapisIOMIEMY AUPEKTOPY C(HOPMYIUPOBATH OCHOBHBIE MAapPKETHHIOBBHIC
L[E€JIM KOMIIaHUU.

2. Bpimenure xinroueBbIe 3a7a9U KOMITAHHUH.

3. KaxueBuapl MapKeTHHTOBOW JESATEIBHOCTH HEOOXOAMMO, IO BalleMy MHEHHUIO,
OCYIIECTBUTD JUIsl BHIIIOJHEHUS 3TUX 3a7au?

4. Kakylo TIJaBHYIO BBITOJy BO3MOXKHO IIOJIy4UTh B pe3ylbTaTe Iepexoja Ha
MapKETUHIOBYIO KOHLICIILIUIO JEATEIBHOCTH KOMITAHUU?

3agaya 7. DUPMA IKEA HA HOBOM PBIHKE

CrnenunanmsupoBanHass meOenpHass pupma IKEA , sBrsromascs Bemaylied Ha pHIHKE
mebenu LBenun u Biageromas 28% 3Toro peiHKa, oOHapykuia B 1974 1. HoBble | peIHOYHBIC
BO3MOXKHOCTM Ha  CTarHupymoomem pblHKe 3anagHond ['epmanuu.  PacnpoctpaneHue
MapKETUHTOBON KOHIIEIMH, KOTOpasi MPUMEHSIACh Ha IIBEJACKOM phIHKE (BECh aCCOPTHUMEHT
OPUEHTHPOBAH Ha IIUPOKUE LEJIEBble TPYIIbI) HE NPosiBHIO ceOsd B ['epMaHMM CIMIIKOM
o0elnaronie, OCOOCHHO IO NPUYMHE IIOJIHOTO 3aXBaTa TaMOIIHEr0 pbhIHKA KOHKYPEHTaMHU.
[Tostomy pykoBozactBo (upmbl IKEA pemnio HaleauTb CBOO JEATEIHOCTh HA HOBBIE I'PYIIIBI
noTpeduTeNneil ¢ UCMoNb30BaHUEM HHHOBALIMOHHO-COBITOBOM M CErMEHTAllMOHHOM CTpaTeruu.
Ilenp Takoil cTpaTeruu - WCIHOJIB30BAHWE COOTBETCTBYIOIIEH CHEU(PUUECKONW PpPHIHOYHON
cutyauuu B OPI" 1o 1980 r. Jlecats Mara3uHoB (UPMBbI JOJKHBI ObUIM JOCTUTHYTH T'OJ0BOIO
o0opota B 500 MJIH. HEMEIIKUX MAPOK €KEr0JHO.

OcHOBHBIE YepPThl HOBOW MapKETUHIOBOW KOHUEIIINH:

1.  OpueHTanus Ha HOBBIM 11€JIEBOIl CETMEHT, BBIIEICHHBINA M0 MCUXOJIOTHUECKOMY U
MOBE/IEHYECKOMY KPUTEPHIO: JIIO/IU, KOTOPHIE YyBCTBYIOT CE€0Sl MOJIOABIMU U XapaKTEPU3YIOTCS
MOJIBUJKHOCTBIO, BBICOKMMHM TpeOOBaHUSIMU K JH3allHy M K KauecTBY, XO3SIMCTBEHHOMN
pacCyIuTeNIbHOCTBIO, HHTEJUIMTEHTHBIM MOKYIATEIbCKUM TTOBEICHUEM.

2.  Hoas enunas (4 oTBedarolias 1IeJIEBOMY CEIMEHTY) uzest TopapoB u ycayr. IKEA
paboTaeT MpH MOMOIIM CBOMX 3aKa3YMKOB, KOTOpble OepyT 4acTh YCIyr Ha ce0s (Hampumep,
caMM TPaHCIIOPTUPYIOT U MOHTUPYIOT IPOAYKIIHIO): «HEBEPOSITHOE BEPOSTHO: XOPOIIUI AU3aiiH
Y Ka4€CTBO - 3a HU3KYIO LIEHY».

3. KomMmyHukanusi, ocHOBHble apryMmeHThl: «3akazuuk IKEA pomken omymars
OIpPEACIEHHBIM cTaTyc. DTO O3HA4yaeT, YTO OH BBIACIAETCS MHTEJUIMTEHTHBIM IOKYIATEIbCKUM
MIOBEJICHUEM, KOMMYHHKAOEIbHOCTBIO TpU O(GOPMICHHU TMOKYNKH, BBICOKUM 3CTETUYECKUM
BKYCOM).

4.  OJDHOBpPEMEHHO C YJOBJIETBOPEHHEM 3aKa3uWMKa JOJDKHBI OBITh JOCTUTHYTHI
BBICOKAsI CTEIIEHb W3BECTHOCTH MapKH GUPMBI, 3PPEKT MOTUBALIUY MTOKYIIKU U BBICOKAsl CTENIEHb
UJEeH T TU(PUKAIINH.

5.  Pacmpenenenue: pasmemienre 10 Mara3nHOB ¢ BBITOJION B IIEHOBOM acIeKTe BOJIM3U
KPYITHBIX TOPOJICKUX arjoMeparuii.

Bonpocsl u 3apanus

1. Pa3pabGoraiiTe cucreMy MapKeTHHIOBBIX Iiesiedl. Kakue CBSA3M CYIIECTBYIOT MEXIY
MapKETHUHTOBBIMU TEISIMHU U TIEISIMU TIPEANPUATHS?

2. Kakue otnenpHbIC YacTH MapKeTUHToBO# nporpammbl Gpupmbel IKEA Bbl 00HApY)UIH
B ONKMCAHHOW CUTYalMK?
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3anauya 8. INTAHUPOBAHUE U KOHTPOJIb MAPKETHUHTI A

@upma Oscar Ltd . B TeueHHe YeTBepTH BeKa H3BECTHa B BenmkoOpuTaHMM Kak
M3TOTOBUTENL BBICOKOKAYECTBEHHOM KOYKH, 3aMILM, BEPXHEH MYKCKOM OJEXKIbl U3 OBUYWHBIL.
[IItaT KOMIIAHWHM COCTOMT MpUMEpHO u3 60 HAEeMHBIX pPaOOTHUKOB U TPEX TUPEKTOPOB.
[Tomemienue, B KOTOPOM pacmojiokeHa (upma, TOBOJIBHO CTapoe, apeHayeMoe €l CO JHS
ocHoBaHMA. PaGouast cuia ruOkasi, a cpeau JUPEKTOPOB JHUIIb YIPABISIOMUN AUpEKTop (T-H
[taiin) 3aHMMAaeT aKTUBHYIO TO3UIMIO B OM3HECE.

Tekymuii acCOPTUMEHT COCTOMT M3 KYpPTOK W TajbTO, KOTOPBIM HACUMTHIBaET 22
pasHOBUJIHOCTU N0 cTWito. [IpousBoaurenbHocTh kommnanuu 400-500 wu3genuwii B HEHENIO.
Mo>xHo ObuUIO OBl HCIONB30BATh JIOMOJHUTEIbHBIE TOMEIIECHNS, MAIIMHUCTOB U CTaHKH, YTOOBI
MOBBICUTH TPOU3BOAUTENILHOCTH A0 1000 u3aenuii B Heneo.

EMKOCTb pBhIHKA 3THX TOBapoB olleHUBasach B Benukoopurtanuu B 80-e roast B 1,5 milH.
¢d.ct. Ognako ¢ 1985 r. pHIHOK 3aMETHO COKpATHJICA NOJ BIMSHUEM WHQISAIUKM, Majble
IPENNPUATHS BOOOIIE MPEeKPaTHIIA TOPTOBIIIO.

[Ipon3BoaCTBEHHAs MEpENUCh MOKa3ana, YTo 25% BbITyCKa MPOAYKLMHM MNPUXOAUTCS Ha
miectb GupM ¢ ymuciom padotaromux 1200 yen. 20% Bcero MPOMBIIUIEHHOTO MPOU3BOJCTBA
npuxoautcs Ha 1000 HeGonpmmx kommanui (1o 100 paboraromumx). Ha He3aBuCcHMbIE Mara3uHbl
MY>KCKON onexnabl npuxoautcs 23% npopax Kyptok U 30% - nmanbto. MHOrOYMCIEHHBIE
MOPTHBIE 3aHUMAIOT COOTBETCTBEHHO 15 1 22% prIHKa, a (UpPMEHHbIE Mara3uHbl, KaK MPaBHIIO,
12 1 13% cooTBETCTBEHHO.

CowiT xomnanuu Oscar Ltd . TpaguIIMOHHO OCYIIECTBIISIICS Yepe3 areHTOB, KOTOPBIETOT
oT roaa MeHsauck. Onnako B 1980-1985 rr. mpousBoacTBO GUPMBI MEPELUIO B 3HAUUTEIbHOU
Mepe uoxa omeky Luxury , KoTopas uMeeT PO3HMUYHYIO CETh Mara3uHOB BO MHOTHX CTpaHax
EBponbl. B 1984-1985 rr. Ha sty ¢upmy mnpuxoaunoch 93% ontoBbix nponpax. K stomy
BpeMeHH y ¢upmbl Oscar ocTaBajoch JIMIIbL OJHO areHtrckoe cornamenue. Ho B 1986 r.
BCJIC/ICTBUE HEONArompusTHOW CHTyalldd Ha pblHKe Luxury 3HA4YUTENBHO COKpaTHia
KOJIMUYECTBO KOHTPAKTOB (710 25% MO CpaBHEHMIO C MPEABLAYIIMM TOA0M). PykoBoacTBO upmbl
Oscar BBIHYXKACHO OBLTO MPHHATH pELICHHE O TMepexoje Ha 1Ba paboyux [HS B HEAEIIO.
[enoBble oTHOLIEHUS ¢ Luxury OCIIOKHUINCH, U XOTS HECKOJIBKO BO3POCIIO YHCIIO KOHTPAKTOB C
Hel, pupma Oscar umena Bcero 10% uncroro noxona. I'-n Llrtaitn mogo3pesaer, uro Luxury
ucnonb3yer Oscar Kak 3aMEHSIONIEr0 MOCTaBLIMKa AemeBo onexasl u3 Kopeum u TaiiBans.
Ktomy ke B TOpProBie XOIAT CIyXH, YTO HEKOTOpbIE MOKYMATeNld BO3BPAILalOT KO)KAHbBIE
U3JIENHSI OTUX U3TOTOBUTENEH ¢ jkato0aMy Ha HU3KOE Ka4eCTBO MOLINBA U OKPACKH.

B 1984 r. mexnay Oscar Ltd . u Luxury OO MOANMMCAHO COTJAIIEHHE O TPOJAKE
oK bl yepe3 ceTh ee MarasuHoB B benbrun, ®PI" u @panuun. BHavane 3aka3bl BO3pOCIU 10
3HAYUTENIbHOTO YPOBHS, HO MOCTENEHHO OHU COKpAIIaJMCh M HEOKHUJAHHO MPEeKpaTHIUCh Oe3
Kakux-1100 oObsicHeHuil. B 1986 r. pupma Oscar npeanpuHsiia MONbITKY SKCIIOPTa MPOTYKIIUU
yepes eBponeiickoro arenta B llIBennto m Hopseruto, Ho nmotepnena veynauy. C 1985 r. Oscar
TOpPryeT TaKUM KOJUYECTBOM TOBapa, KOTOPOE BEIET K €€ Pa3opeHHUI0. 3aI0JKEHHOCTh (PUPMBI
6anky nocturia 50000 ¢. cT., pazMepsl KPEAUTOB CO CTOPOHBI TOCTABITUKOB YMEHBIITAIOTCSI.

Crnyxamume 6aHKa MOMPOCKIH O BcTpede ¢ r-HoMm IlTaii-HoM 1uist 00CYKIASHUS CUTYaIlluu
C 33JI0JDKEHHOCTBIO M JIaJbHEUIIUX MEPCIEeKTUB Pa3BUTHS KOMIIAHWU, a TakKe MEepecMoTpa
apeH/Ibl HEIBMKUMOCTHU Ha HOBBIA CcpoK. I'-H LlITailH B OTYassHUM MO3BOHMUII B KOHCAITHHIOBYIO
MapKETHHTOBYIO CITY>KOY U TIOTIPOCHIT COBETA.
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Bonpocsl u 3aganus
ITocTaBbTE CEOS1 HA MECTO KOHCYJIbTaHTa IO MAPKETUHI'Y U IIOATOTOBBTC NOKJIAA IJIA I'-Ha
[IITaTa, B KOTOpOM:

*  mpuBeauTe aHaM3 (GAKTOPOB BHEITHEH Cpellbl, BIMAIOMUX Ha OusHec ¢pupmbl Oscar
Ltd;

*  BBIIBUTE U OOOCHYITE OCHOBHBIC MapKETUHIOBBIC II€JIM KaK CTpaTernyeckoro (Ha 5
JIET), TaK ¥ TAKTHYECKOT'0 XapaKTepa,

*  IMOPEKOMEHIyWTe BO3MOXKHbBIE TyTH 0 YBEJIMYECHUIO 00bEMOB MPOJaX B OIbKaiiiiee
BpeMsi B paMKax CYIIECTBYIOLIErO IPOM3BOJCTBA KOMMIAHHMM U (PUHAHCOBBIX

orpanndeHuyi; OO naiite OLEeHKY ATUX NPEUIOKEHNN ¢ TO3UIKHK r-Ha [llTaliHa.

3agaua 9. JUAEPCTBO

Curyauus: Bel paboTaete MeHeKepoM B cpeHel 1o pasmepy ¢pupme. B pykoBoauMom
BaMH TPYAOBOM KOJUIEKTUBE, KaK BaM CTaJI0 U3BECTHO, MMEETCsl He(hOpMabHbIH Juep. JJaHHbIH
paboTHMK wMeeT Oosiee TPOJOIDKUTEIBHBIN, YeM Yy Bac, ONBIT paboThl B JaHHOW cdepe
JESITEIbBHOCTH, CTaX €ro padoThl MPEBBIIAET Ball MOYTH B JBa pa3za. Kpome Toro, oH ymeer
BBICIIYILIATh APYTUX COTPYAHUKOB, MHOTHE UAYT K HEMY 32 COBETOM, a HE K Bam.

Bbl HameTnnm B Onmkaiiiiee BpeMs pacliupuTh cepy AeaTeIbHOCTH (GUPMBI, TPOBECTU
HEKOTOpbIe U3MEHEHUs B CTpYyKType ympasienus. Hepopmanpeueiil muaep, kak Bam cooOumnu,
IIPOTUB NPEACTOAIMUX IIEPEMEH.

PazpaOoraiiTe cTpaTeruio B3anMoJieiicTBUsA MeHeKepa U HeOopMaIbHOT O TuAepa.

BeiOepuTe 0HY U3 adbTepHATUB NMOBEJCHUS MEHEDKEpa:

*  YBOJIUTb HECOIJIACHOTO JINJEPA;

* npourHopupoBarb ero MHenue; U0 mnpusnedys Ha cBOIO

ctopony; 00 mpoyee (060cHOBATS).

3agauya 10. O APYKXBE MEXJ1Y HIOJYUHEHHbBIM 1 PYKOBOAUTEJIEM

Bo3MmoykHa a1 Hacrosmas Apyx0a MexAy pyKoBoauTeneM M noauuHeHHbIM? [lpuBectu
apryMEHTBHI 32 U IPOTHB.

Tembl pedepaToB

no JTMCUMIIJINHE MeHe)I)KMeHT U MAPKETUHI

Konnenmuu u GpyHKIINN MEHEIHKMEHTA.

XapakTepucTUKa U BUbI OPTraHU3AIMOHHBIX CTPYKTYP YIIPABICHHUS.

Bunbl KOHQIUKTOB B OpraHU3aIiK U MyTH BBIXOJA U3 HUX.

MoTuBauus nepcoHana: BUAbl U 3HAUCHUE JIJIS ACSITEIIbHOCTU MPEATPUSITHSL.
KoMMyHHKAIMS 1 KOMMYHUKAITMOHHBIE MPOIIECCHI B OPTaHU3aIlHH.

ok wbdE

[TpuHsATHE yIIpaBIeHYECKUX PEIICHUH U MyTH MOBBIIICHUS UX YPPEKTUBHOCTH.
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20.
21.
22.
23.
24.

25.

27.

28.
29.

ook wnE

3apyOeKHBIN OIBIT YIIPABICHHS OpraHU3aLUeH.
Xapu3MaTUYHOCTb MEHEKEpa: CYIIHOCTh, 3HAYCHHE U CIIOCOOBI PA3BUTHS XapU3MBI.
CoBpemeHHast MOZIEIb YIIPABJICHUS OpraHu3alueH.

. XapakTepucTUKa TaiM-MEHEIKMEHTA.

. JKeHIIMHa-pyKOBOAMUTEINb: ONBIT U MPOOIEMbI YIIpaBICHUSI.

. CoBpeMeHHbIE CTHIIN YIIPABJICHHUS.

. @opmManbHOE U HEPOpPMATIBLHOE YIPaBJICHHUE.

. CtpeccoycToifunBocTh Kak (akTop 3(pPeKTUBHOMI NesITETPHOCTH MEHEKepa.

. IlnannpoBanue Kapbepsl U Pa3BUTHSL.

. BnusiHue cuibl MOTUBALMK Ha Pe3yIbTaTUBHOCTD JI€ATEILHOCTH.

. OcobeHHOCTH MEHEPKMEHTa B MaJIOM OM3HEce.

. CoManbHO-TICUXO0JIOTNYECKUE METO/IbI YIIPABJICHHUS.

.Ilpu3Haku  cerMeHTaluuM  pbIHKA  [OTPEOUTENbCKUX  TOBAapOB M TOBapOB

MIPOU3BOJICTBEHHOTO Ha3HAYEHUSI.
Crtpateruu oxBaTa pbIHKa, UX MPEUMYIIECTBA U HETOCTATKH.

[To3unmoHrpoBaHue ToBapa Ha peIHKE. Y HUKallbHOE ToproBoe npeioxenue (YTII).
JKvi3HeHHBII MK TOBapa.

HckyccTBeHHOE CO3/1aHUE CIPOCa B COBPEMEHHBIX YCIIOBHUSX.

MapkeTHHroBo€ MOHMMaHKUE HOBOTO TOBapa. 3HAYeHHE HOBOTO TOBapa B JEATEIbHOCTH
npennpusTus. [IpuanHbl poBaia HOBOrO TOBapa Ha PhIHKE.

MapkeTuHT U ero ocodeHHocTH B chepe oOpazoBanus. 26. OCOOCHHOCTH MapKETHHTA B
chepe 31paBOOXpaHEHUS.

OcobeHHOCTH MapKeTHHTa B 0aHKOBCKOH cdepe.

Crneuunduka npoaBukeHus: 0AHKOBCKUX YCIIYT.

[IpenocraBnenne 0AHKOBCKUX YCIYT B COBpEeMEHHBIX ycinoBHsaX. 30. CaMOMeHEKMEHT
U €ro 0COOEHHOCTH.

Tema «KPYIJOTro CToJa» M0 AUCHUIIINHE
MeHeIKMEHT M MAPKETHHL

«CermeHTanusi 1 BHIOOP LEJICBOr0 PHIHKA»

Bormpocs! 1uist o0y ieHust:
C kaKoii 1enpio mpeAnpusTUs (OpraHru3aius) IPOBOJAUT CETMEHTUPOBAHUE PHIHKA?
HazoBuTe npu3HaKu CeTMEHTHPOBAHUS Ha PHIHKE MOTPEOUTENHCKIX TOBAPOB.
B yewm 3akmo4yaroTcs OCHOBHBIC TPEOOBAHMS K PHIHOYHOMY CETMEHTY?
[lepeunciure KpUTEpUU OIIEHKH CETMEHTA PhIHKA.
Packpoiite npoueaypy no3uliMOHUPOBAHUS.
Kak OCYIIECTBIISIETCS CErMEHTUPOBAHHE  paHKa TOBApPOB
MIPOMBIIIIJICHHOTO Ha3HAYCHUS?

HazoBuTe 0CHOBHBIE OMIUOKY MO3UITHOHUPOBAHUS.

KoMmuiekT 3agaHuii 1Jisi KOHTPOJIBHON PpadoThl

no aucuunanHe «KMeHe)KMeHT U MAapKeTHHI»

Bapmuanr 1
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1. Kareropus 3THYHOCTH, STUYECKHE TPOOIEMBI B MAPKETHHTE.
2. Pexmiama wu ee Buasl (MHpOpMATHBHAs, yBeUIeBAaTelbHAs, CpPaBHHUTENIbHASI,
HallOMMHAOILAsA, OAKpeIuIAomas). 3. MapKeTUHIOBbIE BO3MOXKHOCTHU CETH VIHTEpHET.

Bapuanr 2
1. Tlonstue TOBapa, KOHLENIMSA 3-X YpPOBHEH TOBapa, KiIacCHUpUKAIISL
TOBapOB.
2. Meronpl MCUXOJIOTUYECKOTO BIMSHHUS B pekiname ycnyr. 3. WHTepHeT—
MapkeTuHr B Poccum.

Bapuant 3
1. OcHoBHBIE 3110XU / 3TAlbl PA3BUTUS U KOHIIETILIUN MApKETHHTA.
2. Uctopus pa3BuUTHS MapkeTuHra B Poccuum M COBpEMEHHbIE SIBICHHS B POCCHICKOMN
MapKeTUHroBol cpene. 3. Po3HuMuHas W onToBas TOPIOBiAS B MAapKETHMHIOBOU
JIeSTEIIbHOCTH.

Bapuanr 4
1. OcobenHocTH 1IEHOOOpPA30BaHUE HA PA3HBIX TUIIAX PbIHKA: YUCTasi KOHKYPEHIIMS,
MOHOTIOJIUCTHYECKAs! KOHKYPEHIIUS, OJIUTOMOJIHSI, MOHOTIOJIHS.
2. CocTosiHUS CHpoca Ha PBIHKE W TUIBI MapKeTHHra. 3. KaHaibl pacnpenencHus:
npupoza, GQyHKINU, YUCIIO YPOBHEW KaHAIa.

Bapuanr S
1. TlonsTus HYXabI, MOTPEOHOCTH, CIIPOCA, TOBApa, YCIAYTH, CIACIKH, PhIHKA.
2. IlponBwxeHue TOBapoOB: CTUMYJIHpPOBaHHE CObITa (CpeacTBa CTUMYIUPOBaHHs COBITa,
pa3paboTka MporpaMMbl CTHUMYJIUpoBaHusi cObiTa). 3. [loHsTHE, MpaBwiia, 3Tanbl H
KPUTEpUHU CETMEHTUPOBAHUS PHIHKA.

Bapmuanr 6
1. JKu3sHeHHbIH LUK TOBapa, yCIyrd U BO3MOXHBIE €0 Pa3HOBUAHOCTH.
2. SIBnenue rio0anu3anuy B KOHTEKCTE MapKETUHTA. DTalbl pa3BUTHS IJ100aIH3aIMH.
[To3uTBHOE M HETraTMBHOE BIMSHUE IJI00ANTM3ALUU.
3. IInannpoBaHre MapKETUHIAa HA TIPEANPUATHH.

Bapuanr 7
1. OcHoBHBIE 3Tanbl MOJENU MPUHATHS PELICHUS O MTOKYIIKE.
2. CerMeHTUpPOBaHHE pbIHKA, OTOOp IIENEBBIX CETMEHTOB, MO3UIMOHMPOBAHUE TOBapa Ha
pbIHKE. 3. MeTo/1bl U3y4eHHs U OILIEHKH 3alIpOCOB MOTPEOUTENEH.

Bapuanr 8
1. Mopnenbs NOKynaTelIbCKOrO MOBEACHHUS.
2. @axTOphl, BIMAIONME HA YCIECNIHOCTh BBIXOJAa HA HWHOCTPAHHBINH pBHIHOK. 3.
Bimsinue nereit Ha MOKYIIKU POJIUTEIICH.

Bapuanrt 9
1. TenpeHUMH, UCTOYHUKY PA3BUTHSI TEOPUU U MPAKTUKU MAPKETUHTA.
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2. KoHKypeHTOCIOCOOHOCTh TOBApOB M YCIYI: OINpPEACICHUE, ATalbl OLIEHKHU, METOJbI
pacuera. 3. DTamnbl pa3paboTku 3PPEKTUBHON KOMMYHUKAITUH.

Bapuant10
1. IlenoBas MONIMUTHKA, IEHOBAS CTPATETHUS U MOJIXOABI K IIEHOOOPa30BaAHHIO.
2. Cneuu¢uka MaccoBOr0O MapKeTHHTa W TIEpexo] K IEepPCOHAIBHOMY OOIICHUIO C
nokynaresnem. 3. MapKkeTHHIOBbIE UCCIIEOBAHUSL U OCOOEHHOCTH UX MPOBEIACHUSI.

KoMmiekT TecToBBIX 3aJaHHH 110
aucuuILInae «MeHeKMeHT 1 MapKeTHHI

1. OcHOBHBIMH cy0BEKTAMH MAPKETHHIA SABJIAIOTCS:
A) opraamzanuu-norpedurenu; b)
IPOU3BOIUTEIIb;

B)  omnToBas u po3HUYHAs TOPrOBJISL.

2. HoagyHkuusa «MapKeTHHT-MeHeI:KMEeHT» BKJII0YaeT B cedsl ...

A)  pa3pabOTKy HOJUTUKU CObITA M paclpeiesieHuss TOBapOB: OpraHM3allio cObITa yepes
TOPTrOBO-PACHPECIUTENBHYIO CETh; BHIOOP KaHAJIOB COBITA;

b)  pa3paboTky TOBapHOW NOJUTUKM; YIy4IIEHHE KAuyeCTBEHHBIX XapaKTEPUCTUKU MU
KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIUY;

B)  opranumzanuio ynpaieHHs MapKETHHIOM; pa3pabOTKy OPICTPYKTYP CIIyKObl MapKETUHTa;

I')  wuccnenoBaHue cpelbl MapKETHUHIA; aHAIN3 MEXIYHAPOJHBIX PBIHKOB; HCCIIEIOBAaHUE
pBIHKA COBITA, pHIHKOB TPY/JIOBBIX U MAaTE€PUAIbHBIX PECYPCOB.

3. KOpuanyeckue u ¢u3MUecKkHe JMIA WJIM HMX NOTEHUHAJbHbIe TIPYNIbl, TIOTOBbIE
npuodpecTn TOBap, HAXOASIIMECS HA PbIHKE, M 00/1aJa101Me IPAaBOM BbIOMPATH TOBAp,
NpPOaBLA, NPEABIBJIATH CBOU YCJI0BHS B Mpolecce KyIJIH-TIPOJAKH, HAa3bIBAIOTCS..

A) nenoBbiMu mapTHepamu; b)
MOCpPETHUKAMU;

B) MMOCTaBITNKAMMU,

I')  norpeburensimu.

4. K ncuxorpaduyecKuM NPpU3HAKAM CErMeHTAUMHU OTHOCATCS ...
A)  TOpOJ, pEerHoH, IITAT, CTpaHa, peclyOauKa, palloH U IpYrue TEPPUTOPUATBHBIE €TUHUIIBI,
b)  Bospact, moiu, KOIWYECTBO YWICHOB CEMbH, YPOBEHB JI0XOJIOB, dKU3HEHHBIN [IUKII CEMbH;
B) ctuap  ku3HM  (0OBIYAi, C BHUIOU3MCHCHHSAMH, OOTEMHBIN); THII  JIMYHOCTH
(o0s3aTeNbHBIN, CTAHJAPTHBIN, AaBTOPUTAPHBIN, aMOUITMO3HBIN );
I MOBO/I AJIsl COBEPIIEHUSI MOKYIKHU (0OBIYHBIE WIIM OCOOBIE CIIy4an), HCKOMBIE BBITOJIbI
(Ka4ecTBO, CEPBHUC, SKOHOMHUS JICHET, CKOPOCTH ).

5. K kakomy BHAY HCCIeI0BAHMS PbIHKA OTHOCHUTCH H3y4YeHHE CIPABOYHHKOB H
CTATHCTHYECKOM JTUTEPaTyphbI?
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A) xaOuWHETHBIE wHcchenoBaHus; b)
MIOJIEBBIC UCCIIEAOBAHUS;
B)  He oTHOCHTCS K UCCIIEIOBAHUSIM.

6. ToBapbl NOBCEIHEBHOIO CIIPOCA XapPaAKTePU3YIOTCS:
A) pacnpocTpaHEHUEM 4Yepe3 CeTh CHELUAIbHBIX MarasuHoB; b)
npruoOpeTreHneM Ha OOJIBIIYIO CYMMY JICHET;
B) OTCYTCTBUEM HGO6XOI[I/IMOCTI/I B JOIIOJIHUTCIIBHBIX KOHCYJIbTAUAX C IMIPOAABIIOM;

7. CpencrBaMM [OCTHKEHHSI 1€ H KOHIENIMU COBEPIIEHCTBOBAHUS TPOU3BOACTBA
SIBJISIIOTCSL. ..
A)  u3y4YeHHe HYXI U MOTPeOHOCTEH JIFOCH;
b)  pexkmama;
B) orpaxeHnue HyXI U MOTPEOHOCTEH JIFOJICH B MOTPEOUTENBCKUX CBOMCTBaxX ToBapa; I)
COBEPIIICHCTBOBAHNE TEXHOJIOTHH U CHIDKCHUE TICH.

8. Pekiama Kak MHCTPYMEHT MAPKETHHIOBHIX KOMMYHHUKALIMH OTJIMYAETCH OT «MA0JHK
PUWJIEHIIH3» TeM, YTO:
A) pekiama MMeET KOMMEpPYECKUN XapakTep KOMMYHUKaluu; b)
peKiIaMa - 3TO CIoco0 MIATHON KOMMYHUKAIIH;
B) «nabnuk puiaeinia3» mo3BoisSeT ObICTpee MOBIUATH Ha 00beM mpoaax; I)
peKiiaMma HeceT 3HAYUTEIIbHO MEHbIIE HH()OPMAIHH.

9. Camblii BbICOKHIi ypoBeHb MOTPeOHOCTEl YesioBeKa onpenedsiiics A. Macioy B ...
A)  CcTpeMIIeHHH K OTBETCTBEHHOCTH;
b) camoyBaxenuun; B)

CaMOBBIPAKEHUU.
10. K pe3yabTaTaM KOJHMYECTBEHHbIX MAPKETHHIOBBIX MCCJIEJOBAHUI OTHOCAT... A)
€MKOCTb PbIHKA U CTaOWIIBHOCTH cripoca; b) OTHOILIEHHE NOTpeOUTENeN K TOBApY;
B) motussl MTOKYIIKH; I

OTHOIIEHHE K HH(OPMALIUH.

11. Cnpoc Ha ToBap (YyCJIyry) Kak KaTeropusi MApKeTHHIa - 3T0: A) Hy)k/la B  KOHKPETHOM
BU/JIE IPOIYKIIUY;
b)  morpebGHOCTH B TOBape (yciyre);
B)  morpebGHOCTH B TOBape, KOTOpast MOXKET OBIThH OIJIau€Ha OTPeOUTEIEM.

12. Teopusi «4ea0BeYECKHX OTHOMIEHHI» OTKPHLIA, YTO OPraHU3ANMSA — ITO ...
A)  OropokpaTHyeckasi OpraHu3alus, B OCHOBE KOTOPOW CUCTeMa MpaBuil, HOPM, (GOpMabHbBIX
Ipouenyp;
b) COBOKYITHOCTD JIFOJICH, BBITIOJTHSIONIUX OOIIHE 3a1a4H;
B)  cnoxHas cucrema, rie OTAENbHbIE JIMYHOCTU U TPYIIBI JIOJEH B3aUMOJIEHCTBYIOT Ha
He(opMaTbHOM OCHOBE.

13. B coctaB mapkeTuHroBoii mukpocpenast pupmsi HE BKJIIIOYAIOT ...
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A) conmanbHO-AeMorpaduueckie, HayYHO-TEXHHUECKUE, SKOHOMUYECKHE U JPYTHe MPOLECCHI,
OTIOCPEIOBAHHO BIUSIONINE HA IEATEIBHOCTD MPEATIPHUSTHUS;

b)  Ommwxaiimee okpyxeHue GUpPMBbI;

B) daxTopsl, HEMOCPEICTBEHHO BIMAIONIME HA JAEATEIBHOCTh MPEANPUSATHS CO CTOPOHBI

norpeduTeneli, KOHKYPEHTOB, TIOCTAaBIIMKOB ¥ TMOCPEIHUKOB; [) morpeburens, Kax
BKHEHUIIETO 3JIEMEHTa JaHHOU CpPEIbI.

14. TIpouecc pa3aesieHHsi PbIHKA HA OJHOPOJAHbIE TIPYNIbI MOKYNaTeJei, NJIsl KaKIoi u3

KOTOPbIX MOIYT IMOTPe0OBATHCH OT/JeJbHbIe TOBapbl M KOMILIEKCHI MAapPKeTHHIA,
Ha3bIBaeTcH ...

A)  cermeHTaluen pbIHKA;

b) nosunmonupoBanuem ToBapa Ha pbiHKE; B)
MapKETUHTOBBIM MCCJIEIOBAHUEM PhIHKA; )
MJIAHUPOBAHUEM MApKETHHTA.

15. KoH(auKT MOkKeT pa3BopauyuBaThCsi HA YPOBHE ...
A) HHIUBHUIA;
b)  unauBHMIa M TPYMIIHI,
B) wnauBuma, rpynmel u  opraHuzauuu; )
WHWBU/IA, TPYIIbI, KOMUTETa, OPraHU3alINH.

16. Uucsio ypoBHell uepapxud B cHCTeMe YNpaBjieHHs ompeaejasiercs 1mno: A)
Kod(umeHTy ynpasisiemocty; b) nuHelHbIM pykoBoauTensaMm; B) (G yHKIIMOHAJIbHBIM
pyxoBogutensam; ) HITATHOMY PaclHCaHHUIO.

17. lefictBus, HanpaB/ieHHble Ha IepecMOTP CYHIeCTBYIOIIel MO3MIMH TOBapa B
BOCHPUSITHH NOTPeOHUTEIeH 1eJ1eBOr0 PbIHKA HA3BIBAKOTCA ...
A)  CerMeHTHpPOBaHHUE;

b)  nosunuoHupoBaHUEM;
B) nepeno3unnonuposanuem; 1)
PENO3UIIMOHUPOBAHNUEM.

18. CpeacTBamu  A0CTHKEHUSI Lead (PUPMBI NpH  HCNOJb30BAHUH
KOHIENIMY HHTCHCH(PKANMI KOMMEPUYeCKNX YCHJIMHI SABJSIIOTCS ...
A) M3yueHHe HYXK JIoIel U OTpakeHUE UX B IOTPEOUTENILCKUX CBOMCTBAX TOBapa,;
b) uzyuenue HyX[ o€l B COMOCTaBIEHUH ¢ TpeOOBaHUSAMU 00IIecTBA U PUPOIbL; B)
peKiaMa ¥ «TOHKas TICHXOJorudyeckas paboTa» MpoAaBla ¢ KIUEHTOM; [)
HKCIUTyaTallMOHHBIE XapaKTEPUCTUKU TOBApA.

19. ®opmanbHas rpynmna orju4aercs otr HeopMaJbLHON rPyNNbl TeM, 4YTO ...
A)  BO3HHMKaeT CIIOHTaHHO IO]] BIUSHUEM JEHCTBUN PYKOBOJICTBA;
b)  ee umenu Bcerna KOHKPETHHI M IOKYMEHTAIbHO 3a(DUKCUPOBAHBI;
B) co3maercs mom 4acTHYHO KOHKPETHYIO 11enb; 1)
YJIEHBI TPYIIBI U30MPAIOT JUAEpa.
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20. OCHOBHBIMH 1I€eHOOOPA3YIOIIUMH (PAKTOPAMHU PHIHKA SIBJISIIOTCH. ..
A)  u3nepKKy;
b)  eMkocTb pbIHKa;
B)  cmpoc u npemioxenue.

21. Opranu3alMoHHAasi CTPYKTYpa COBpPeMeHHOiIi opranu3anuu GopMupyercs UCXOAA M3 ...
A) 3HaHMS TOJIOKEHHS J€J1 B JAPYrUX AHAIOTMUHBIX OpraHusauusx; b) marepuanbHbIX
BO3MOXKHOCTEH BJIaJIeJIbLIEB OPraHU3al1H;

B)  ombiTa ¥ 3HaHUN PYKOBOJIUTEIIS;
I')  cneuuduku opraHuzanum, ee MaclITaboB U MPUHITOMN CTpaTeruu pa3BUTHUS.

22. Pa3nesieHue Tpyaa B cpepe ynpasJjieHUs] HIPOUCXOIHUT IO ... A) BepTHKAIU u
TOPU30HTAIIN;
b)  rpynnawm;
B) ypoBusam wuepapxuu; I')
byHKIUAM.

23. C 4yeM CBSI3aHO MOHSATHE «PHIHOYHAS HUILA»:
A) ¢ cerMeHToM, KOTOPBIM COTJIACHO aHAIM3y 00ecreuynBaeT HauOOJIbIINE BHITOIBI;
b) ¢ cermenTom, anisa KoTOporo mpesjaraemasi yciyra (ToBap), OnbIT (PUPMBI U €€
MapKETUHTOBbIE BO3MOXKHOCTH IOAXOJAT Jiydllle Bcero; B) ¢ 1eneBbIM pbIHKOM, Ha
KOTOpBI opueHTupyercst pupma; I') Bce 0OTBETHI BEPHBI.

24. MapkeTHMHIOBasi cpe/ia NpeANpPUATHSA sIBJAsieTCs: A) YacThl0 €ro MHKpocpenabl; b)
4acThIO €r0 Makpocpebl; B) COBOKYITHOCTBIO MUKPO- U MaKpOCPE/IbI.

25. KinoyeBboiMH B KOHICNIIMA COBEPUHICHCTBOBAHUS ToBapa HABJAKTCA CJICAYIOIIUE
TE3UCHI...
A) HGO6XO,Z[I/IMOCTL OCYHICCTBIIAATE <GKECTKUC) TIPOAAXKU C MECJIbIHO 3aCTABUTh COBCPUHINUTDH
IMOKYIIKY HEMCJICHHO,

b) noTpeduTenu 0J1arOCKJIOHHBI K TOBapaM HaMBBICILIETO KauyecTBa
C JYYIIUMH SKCIUTYaTallMOHHBIMU CBOWCTBAMH U XapaKTEPHUCTUKAMU;
B) OCHOBHOM 00BEKT BHUMAHUS — MIPOIaXKH TOBAPOB;

I') ocHOBHOI1 00BEKT BHUMaHUS — TOBAp, MO MPUHLUITY TJaBHOE MBIIIENOBKA (a He mpobiema
n30aBJIEHUS OT MBIIIEH).

26. B kakoii cpok MOKynarejbHHIA MO:KeT OOMEHSITb He MOAoUIeAIyI0 eii mo gacony
0.1y3KYy:
A) 7 nHeut co nHA MOKynku; b)
14 nHe co THS MOKYIKH;
B) 14 nueilt co MHS 0OpaIeHNus;
I MOKyHaTeIbHUIA HE UMEET TaKOTO MpaBa.

27. Ilcuxo10rnYecKuii acneKT He00X0AUMO YYUTHIBATH NMPHU BbITNIOJHEHNH (PYHKINH ...
A)  KOHTpoOIS;
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b)  yuera;
B)  opranmzamuuy;
I')  mmaaupoBaHwms.

28. I[.J'Iﬂ Takou XapaKTEPUCTUKN CErMeHTa, Kak «l'[OTpeﬁl/ITeJII/I MNPOAYKTA SIBJHAIOTCH
)KI/I3HeJ11063MI/I, YBIICKAWIIUMUCA  JIMYHOCTIAMH, ﬂlOﬁOSHaTeJILHLIMI/I, HMCIOIIIMMHU

HeyCTOﬁqHBle KU3HECHHYIO IMO3UIUI0», UCITIOJb30BAJINCH NMPpU3HAKHU
CerMEHTaluu.

A) nemorpaduueckue;
b) reorpaguueckue;
B) ncuxorpadudecKue;
I [IOBEIECHYECKUE.

29. CokpaiieHnue npeaioKeHusi TOBapa BeJeT K YBeJIHYEHHIO:
A)  cmpoca Ha B3aHMO/IONIOHSIOIINE TOBAPHI;
b)  oOuieil BeIpyUKH IpoAaBIia, €CIIM CIIPOC HA TOBAP SIBISIETCS AIACTUYHBIM IO LIEHE;
B)  cmpoca Ha 3TOT TOBap M B3aMMO3aMEHSIEMbIC TOBAPHI;
I')  noBeneHueckue.

30. Dnu3oanyecKkne MAPpKEeTHHIOBbIE HCCJI€I0BAHUS HE BKIKYAIOT ...
A)  MapKeTHHTOBYIO Pa3BEIKY;
b)  ompoc;
B)  onmcarenbHbIe MAPKETHHTOBBIC UCCIICIOBAHMS;

F) HCCIICO0BaHM, HAIIPABJICHHBIC HA BBIABJICHUC MPUYNHHO-CICACTBCHHBIX CBSI3EH.

31. HensasMu MapKeTHHIOBOM /1eSIT€JIbHOCTH MOT'YT ObITh:
A)  yIOBIETBOpPEHHUE HYXK] U 3alPOCOB MOTPEOUTEIEIH;
b)  pacmumpenue cBoel 1011 PHIHKA;
B)  ykperuieHMe KOHKYPEHTHBIX TIO3HIINH;
I')  oOecnieuenue cBoeil ¢upme MONY4YEHUS TapaHTUPOBAHHON NPUOBLIM B JIOJITOCPOUYHOU
NEePCIEeKTUBE (B CUITY X BHYTPEHHEH B3aUMOCBS3H).

32. Pecypcbl, MO OTHOLIEHHI0 K KOTOPBIM MOXKeT OCYIIECTBJSITHCS NpeIBapUTeJbHbIN
KOHTPOJIb:

A) marepuanbHble, (UHAHCOBBIE, dYeloBedeckue; b)
WHBECTUIIMOHHBIE U MAaTEPUAIIbHBIE;

B) ¢unancoBsie u yenoBeueckue; 1)

YEJIOBEUECKUE U MaTepUalIbHbIE.

33. B pamkax SWOT-ananu3a 1eTeJJbHOCTH OPraHU3ALMHU K €€ BO3MOKHOCTSAM OTHOCHT ...
A)  ocnabneHue  (UHAHCOBOIO  MOTEHIMAla  OpraHU3alMM,  CHIDKEHHE YPOBHs
npodeccuoHaI3Ma U MOTUBAIMK NIEPCOHANA;
b) nosiBneHre HOBBIX PBHIHKOB JIsi COBITA MPOMYKIMHM OpraHU3alMM, OJIaronpHsITHBIE KypChI
BAJIIOT, IIPUHATHE 3aKOHOB, CIIOCOOCTBYIOIINX Pa3BUTHUIO IPOU3BOICTBA;
B)  BO3HHMKHOBEHHE  SKOHOMHMYECKMX  KpPU3HUCOB,  HECTaOUIBHOCTH HOJINTUYECKON
00CTaHOBKH, MOSIBJICHNE HOBOT'O KOHKYPEHTA U/WIIM TOBAapOB-3aMEHUTEIIEH;
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[') moBbIIIEeHWME  KadecTBa  TOBapa, MNpo(ecCHOHAILHOTO  YPOBHS COTPYIHUKOB,
3¢ (HEeKTUBHOCTH peKIIaMbl, THOKOCTH IICHOBOU IMOJMTHKH;

34. CerMeHT pbIHKa Me0eJM — JIlojeld ¢ BLICOKMMH J0X0JaMH — MOKHO OXapaKTepu3oBaTh
KaK MoTpeduTeieil, NpeanoYuTaimX...
A) coueTaTh IIeHY U KaueCTBO MPOAYKTAa, HAJe)KHOCTh, B MEHBIICH Mepe yAENSIOIUX BHUMaHe
TOProBON MapKe, CKIIOHHBIX K CTAHJAPTHBIM PEIICHUSM;
b)  nmpuHMMarh pelieHue, OCHOBBIBAsACh Ha I€HE, YACHSAIOIMX BHUMAaHHE HAICKHOCTH
MeOenu;
B) xadecTBO mpoayKTa, €ro AuM3aiH, yA00CTBO, MaTepuall, IBET, HCIOJIb3YEeMYIO TOPTOBYIO
MapKy U B MEHBIIIEH CTEIICHU YACIAOMNUX BHUMAHUC [ICHE TOBApa,
I') Bce moTpeOUTENbCKUE XAPAKTEPUCTUKH MeOeln HapaBHE (KauecTBO, NIU3aiiH, YyHZ0OCTBO,
MaTepua, HaJe)KHOCTb, MapKa U T. 1.)

35. K MeTo1aM KOJIM4eCTBEHHbIX MAPKETHHIOBBIX HCCJIeJOBAHUIT OTHOCHT ...
A)  aHamu3 NpoTOKOJIa;
b) ayaut po3nuuHoii Toprosiu; B)
MapKETUHTOBYIO pa3BenKy; [)
boKyc-Tpynmbl.

36. Konuenmusi coluajibHO-3THYECKOT0 MAPKEeTHHIa TPeOyeT yyeTa... A) BO3MOXKHOCTEH

HapalMBaHUs IPOU3BOJACTBEHHON MOILIHOCTU IPEeAIpUsTUs; b) neneun U HHTEPECOB
¢bupmbl, NOTpeOHOCTEN U MpeANOoYTeHUH noTpeduTeneii; B) BocnmpurMMUnMBOCTH OTpeOUTEeH
K KOMIUIEKCY MPOABUKEHUS pupMbl; 1) COBEPUICHCTBOBAHUS TEXHOJIOTHH.

37. CpeAcTBOM peaju3aluy NpeIBaAPUTEIHLHOI0 KOHTPOJIS He SIBJSIeTCs ...
A)  opranuzauus oOpaTHOH CBS3H;
b) npensaputensHoe oOydyeHne Ha Kaxk10M paboueM mecte; B)
IIpOBEpKa YCJIOBHMHM J0 Hauyaia ocyulecTBiieHus padotel; I)
YeTKOE HAIMCAHNUE JIOJDKHOCTHBIX HHCTPYKIIUH.

38. IIpaBo Ha TOBapHbIii 3HAK OTPAHUYNBAETCS:
A) mepeyHeM TOBapOB, YKa3aHHBIX B CBHUJACTEIBbCTBE, BBIAAHHOM Ha 3aperMCTPUPOBAHHBIN
TOBapHBIN 3HAK;
B) Tteppuropueii cTpaHbl perucTpali TOBapHOro 3Haka; B) cpokowm,
Ha KOTOPBIN JaHHBIN TOBapHBIN 3HAK 3aperucrpuposad; ')  Bcemnu
MIEPEUUCIIEHHBIMU (paKTOpaMHu.

39. MakpocerMeHTAlMsl PbIHKA MpeanoJaraer ...
A) neneHue pblHKA, HAYMHAs C Y3KOH Ipymnmbl (CerMeHTa) MOTpeOuTeNe, a 3aTeM 3Ta rpymmna
pacuupsieTcst B 3aBUCMMOCTH OT c(epbl Ha3HAYeHUsI U UCII0JIb30BaHUs TOBApa;
b) ¢opmupoBanue rpynn norpeduresneil (CErMEHTOB) OJHOM CTpaHbl, perMOHa IO JETaTbHBIM
MpU3HAKaM;
B) nenenue pbiHKa, HaUMHAs C LIMPOKOW IPYIIIBI NOTPEOUTENEH, a 3aTeM yriIyOJsis 3Ty IpyHILy
B 3aBUCHMOCTH OT KJIACCU(HMKAIMM KOHEUYHBIX MOTpeOuTeneld ToBapoB U yciuyr; 1) nenenue
PBIHKOB 110 pErHOHAM, CTPaHaM, CTEIICHH UX WHAYCTPHATU3ALIH.
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40. B cepenune gespaisi 2011 r. na CapaToBcKyI0 00J1aCTh OOPYIINJICH MOIIHBIA CHEKHbBIH
HUKJI0H. B pe3dyiabTare Bce n0poru ObLIM 3aMeTeHbl. ABTOMOOMJIH, KOTOPBIX 3acTall
HUKJIOH B JI0pPOre, BbIHY/AeHbI ObLIM OCTAHOBUTHLCS HA Tpacce BO3Je NMPHIAOPOKHBIX
Kade, B KOTOPBIX BO3HUKJIA CHTyalusl, KOrjaa...

A) LEHbI PE3KO MTOHU3UIIUCE;
b)  pe3ko moBBICUIIOCH IPENIOKEHHUE TOBAPA;
B)  1eHbI pe3Ko BBIPOCIIN U MOSBUICS AS(PUIMT TPOJYKTOB MUTAHUSI.

41. IlorpedHOCTD - 3TO:
A) KOIMYECTBO JIEHET, KOTOPOe MOTPEOUTEIh MOXKET HCIOIB30BaTh HA MOKYIKY TOBapa; b)
HEIOCTAaTOK Yero-1r00, BOIUIOMICHHBIH B KOHKPETHYIO (OpMY;
B)  TOBap, KOTOPEI1 cITIOCOOEH YAOBIETBOPUTH HYXY OTPEOUTEIIS.

42. ®yHKIUSI MAPKETHHIA HeCeT OTBETCTBEHHOCTD 32 ...
A)  >ddexTHBHOE OCYIIECTBICHNUE BCEX APYTUX (PYHKUIUHN MPEATIPUATHUS;
B)  pa3paboTKy U COBEpIIEHCTBOBAHUE BCEH EATEILHOCTH MPEATIPHSTHUS;
B)  cosmanme u pazBUTHE IPOU3BOICTBA;
I')  co3ganue, hopMHUpOBaHKE U PA3BUTHE CIIPOCA.

43. K koHTakTHO#i ayauTopuu B pamkax Mmukpocpeabl ¢pupmbl HE OTHOCHAT... A)
CpeJCTBa MaccoBOI MH(pOpMaIINH;

b)  KOHKypeHTOB (pUpPMBI;
B)  coro3 morpebureneii;
I')  ¢uHaHCOBBIC OpraHU3aIHH.

44. T1o3MMOHMPOBaHKE TOBAPA - 3TO:

A) omnpeneneHHe OCHOBHBIX MOTPEOMTENIbCKMX CBOWCTB TOBapa M HX CpaBHEHUE C
AQHAJIOTMYHBIMHM CBOMCTBAMHU TOBAapa-KOHKYpEHTa JI1 YTOYHEHMs MecTa TOBapa Ha
PBIHKE;

b) ananu3 xomIulekca pbIHOYHOW MOJMUTHUKH MPEANpPUATHS B OTHOIIEHUHU ToBapa; B)

ornpezesieHue NOTeHIHAIbHBIX TOTpeOuTeNnelt ToBapa.

45. OcHOBHbBIE MOHSATHS, PACKPBIBAIOIIME CYTh MpoLecca JeJ1eripoBaHusl — 3TO 3a/1a4a, ...
A)  Bpems, oOydeHue;
b)  o6s3anHOCTH, HHbOpPMaLUS;
B)  momHOMOuUMS, 003aHHOCTH;
[')  mosHOMOYMS, OTBETCTBEHHOCTb.

46. OCHOBHBIMM 00beKTAMH KOHLENIUH COBEPIIEHCTBOBAHNS TOBAPA SABJISAIOTCS. ..
A) KayecTBO TOBapa U SKCIUTyaTallUOHHBIE XapaKTEPUCTUKHU TOBapa;
b) BOCIPUUMYHUBOCTb NOTpEOUTENEH K KOMIUIEKCY IPOABMKEHUS (PUPMBIL;
B) morpebnoctn motpeduteneit; I)
MacmTaObl MPOU3BOJICTRA.
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47. Jlnsl peryJMpoBaHusl PHIHKA rocy1apcTBO MOKET HCMOJIb30BATh:
A)  ¢ukcupoBaHHE IICH;
b)  KOCBEHHOE M3MEHEHHE LIEH C MOMOILBIO HAJIOIOB, JOTALUNA U APYTUX AONOJHUTEIbHBIX
BBIILJIAT;
B)  nanumonammzanuio
')  1eHOBYIO IHCKPUMHUHAIHIO.

48. Peky1aMmoaaTesb HeCeT OTBETCTBEHHOCTD 3a:
A)  coxepaHue pekiIaMHONW HH(OPMALINH;
b) mapymenus B dvactm odopmIeHHS, TPOU3BOJCTBA peKiIaMbl; B)
HapYIICHHE HOPM O BPEMEHH, MECTaX M CPEJICTBAX Pa3MEIICHHS PEKIaMBbl.

49. Cnoco0 mpeacTaBjieHUsl Mpolecca MO3UIHOHHPOBAHHUS € MCHOJIb30BAaHHE HECKOJIbKHX
OlIeHOYHBIX MOKAa3aTesell HA3bIBAETCS ...
A) kaproii cermeHTupoBaHus; b)
KapTOW BOCIPUATHS;
B)  mpodwuiem ToBapa;
I KOHKYPEHTHOU KapTou

50. MeToa rpynnupoBOK NP CErMeHTAIIMH PHIHKA 3aKJII0YA€TCH B ...

A) mocnenoBarenbHON pa30OMBKE COBOKYMHOCTH OOBEKTOB Ha IPYMIIbI IO Haubosee 3HaYMMbIM
IpU3HaKaM, IIpM O3TOM OJWH W3 NPU3HAKOB  BBIACIAETCS B  KAuECTBE
CHUCTEMOOOPa3YIOIIETO;

b)  npoBeaeHuu «1BONHOI» CErMEHTALMU: IO MPOAYKTAM U MO MOTPEOUTEINSAM;

B)  omnpenenenun BeIroj, KOTOpbIE HHTEPECYIOT MOTPEOUTENEH, M OLIEHKA UX BaXKHOCTH;

I KOMOMHAIIMY IEPEMEHHBIX, XapaKTePU3YIOIUX PYHKIIMH, TOTPEOUTENCH U TEXHOIOTHH.

51. Peanu3zanusi npoAyKTOBO-NPOU3BOACTBEHHON (PyHKIMU NpeanoJaraer ...
A)  opraHu3anuio TOBapOIBUKECHUS,
b)  ¢opmupoBanue crpoca, CTUMYJIMPOBaHUE COBITA;
B)  aHanu3 BHemHel U BHYTPEHHEH cpeibl GPUPMBI;
[')  co3maHue HOBBIX MPOAYKTOB, IPUMEHEHHE HOBBIX TEXHOJIOTUH.

52. CoBpeMeHHasi TeOpUsi paccMATPUBaeT KOH(PIMKT KaK ...
A) 3110, KOTOpO€ HENb3sl AONYCKaThb B OpraHusaunuu; b)
MHCTPYMEHT JUIsl OPraHU3allMOHHbBIX U3MEHEHHUI;

B) cnenctBue mIoxoro xapakrepa COTpYIHHKOB; )
(baxT, ¢ KOTOPHIM HAI0 CUUTATHCS.

53. B curyanuu, xorna @UHASHIUS NPEKPATHIA 3aKYNKH POCCHIICKOI JIpeBecCHHBbI, KaK
TOJIBKO NMAPTHA «3eJeHbIX» CTajla FOBOPUTH 0 TOM, YTO BbIPYOKa JIieCOB Ha IpPaHHIe
Poccum n DOuUHASHAUM TPUHOCHT Bpea MNpHUPoe, HAOJIIOAAIOCH BO3JeliCTBHE Ha
AeSITeJIbHOCTh POCCHICKHUX JIeCO3arOTOBUTEJbHBIX MNPeINpUusATHA Takoro ¢axKropa
MaKpocpenbl, Kak...
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A)  Hay4YHO-TEXHUYECKUU MPOTrpecc;

b)  npupona;
B) mnomuruka; I')
KYJbTYpa.

54. Konuenuusi MApKeTHHTa OTJIMYAETCS OT IPYTUX TeM, UTO ...

A) riaBHas 3alaya KOMITAHUM COCTOMT B JIOCTHIXKCHHH OIPEICIIEHHOTO O0beMa IpOJaK
NIPOM3BEICHHBIX TOBAPOB;

b) ToBapompousBojsias KOMIIAHUS CTaBUT CBOCH OCHOBHOHM 3ajayeil yIOBIETBOPECHHUE
NOTPeOHOCTEH OMpEICTICHHON TPYIIIbI MOTPEOUTENICH W PYKOBOJICTBO KOMIIAHUU OTIAET
cebe oOTUeT B TOM, YTO VJOBJIETBOPEHHE MOTpeOHOCTEH TmoTpeduTeneii Tpedyer
NIPOBE/ICHUS 11EJI0T0 KOMITJICKCa MApPKETUHTOBBIX HCCIICIOBAHUH;

B) koMnaHus KOHIIGHTPUPYET BHUMaHHE Ha IPOU3BOJCTBE TOBAapOB BBICOKOTO KayecTBa,
MPOJAIOIINXCS TI0 YMEPEHHBIM IIEHAM;

I') ocHOBHOI OOBEKT BHUMaHUsI — TOBap, MO MPUHIUIY TIABHOE MBIIIEIIOBKA (2 He mpobiema
130aBJICHUS OT MBIIIIEH).

55. MapkeTuHroBoe Had/II0/IeHNe, HIIH Pa3BeaKa, MpPeACTaBJIseT cODOIi:
A)  HMCTOYHHK BHEIIHEW MapKEeTHHTOBOW HMH(OpMaIum;
b) cucremy cbopa u oOpaboTku BHemIHeH Tekyliel uHbopmaiuu; B)
MeTo]1 cOOpa MapKEeTUHTOBOM HHpOpMaIK — HAOII0ICHHE.

56. ToBap kak KaTeropusi MAapKeTHHIa NMpeACTaBJIsIeT c000ii:
A) TPOAYKT WM YCIIYTY, IpeJlaraeMyo Juis IpruoOpeTeHus 1 noTpeOIeHus;
b) Bce, uTo ncnonb3yeTcs s yAOBIETBOpEHHs oTpedHocTel; B) mpoaykr
WIH yCIYTY, TIpeJlaraeMyto AJs OTpeOaeHHs.

57. Ilpoueaypy cerMeHTHPOBAHUS PEKOMEHIYeTCS HAYUHATD C...
A) BBIOOPA 11E€JIEBBIX CETMEHTOB;
b)  mosunmoHupoBaHUS TOBapOB Ha PHIHKE;
B) ompenenenuss TpeOoBaHuii k cermeHTtam; [)
oTpesieNieHus] IPU3HAKOB BBIJIEIICHUS CETMEHTOB.

58. Hayka «MeHeI:KMEeHT» BO3HHKJIA B YCJIOBHAX:
A) Kpaxa 3MOXH «CBOOOJHOTO NpPEANPUHUMATEIBCTBAY; b)
nepexonaa K (habpuuHOMY NPOU3BO/ICTBY;
B) pocra akTMBHOCTH TPYIAIIMXCS, pacuBeTa Mpo¢Co3HOro JBHXKeHUs; 1))
CTaHOBJIEHUS KPYITHOTO OM3Heca.

59. MapkeTHMHIroBasi KOHIENHUsI 00A3bIBAET ...
A) yJIeNATh BHUMAaHKE SKCIUTyaTallMOHHBIM XapaKTepUCTHUKAM TOBapa;
b) MIPOU3BOIUTH TO, YTO MOKHO MPOJATh U JIIOOUTH NOTPEOUTENS, a HE TOBap;
B) axktuBHO mBITaTHCS MNpPOJATH TO, UYTO MOXKHO IpousBecTH; [)
U3y4yaTh IPOU3BOACTBEHHBIEC MOIIIHOCTH, a HE MTOTPEOHOCTH PhIHKA.
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60. YucJi0 ypoBHeii nepapXxuu B cucTeMe yIpaBJeHHUs onpeessieTcs no ... A) kodppuuenry
ynpasisgeMocty; b) nuHelHBIM pykoBoguTensM; B) GyHKIMOHATBHBIM PYKOBOAMTESIM; )
LITATHOMY PAaCIUCAaHUIO.

5. MeToauueckue MaTepuaJibl, ONIpeacJadiomme NpoucaAypbl OHCHUBAHUA KOMIIETCHIUH
HpOMe)KYTO‘IHaH arrecragusa 1nomMoract OLCHHTH (bOpMI/IpOBaHI/IC OMpECaACIICHHBIX

KOMHeTeHHI/Iﬁ M0 AUCHUILINHE, OCYIICCTBIIACTCA B KOHILIE CEMECTpPA. d)opMa HpOMe}I(YTOHHOﬁ
arrecraguu — 3a4cCT.

5. 1. Kpurepnu oueHUBaHUS Ka4eCTBA OTBETOB NPH codece0BAHUM

Ounenka Crnoco0HOCTH M Ipyrue KOMIeTeHIHH, KOTOPbIe 10JI7KeH
NPOeMOHCTPUPOBATH 00yUYaroIuiics

«OTJIMYHO» BBICTABIISIETCS. 00YUArOIEMYCsl, €CIM OH JIEMOHCTPUPYET IIyOOKoe
U IIPOYHOE YCBOCHUE MaTepHaa, 1aeT IOJIHbIE,
1ocje10BaTelbHbIe, IPAaMOTHBIE U JJOTMYECKH U3JIaraéMble OTBEThI

«xopouio» IIOKAa3bIBA€T 3HAHHUC IIPOrpaMMHOro Marcpuajia, IpaMOTHOC
M3JI0KCHUC, 0e3 CYIICCTBCHHBIX HETOYHOCTEH B OTBETEC Ha BOIIPOC

«YAOBJIETBOPUTEJIBHO» | YCBOCHHE OCHOBHOIO MaTepvasa, IPU OTBETE JOIYCKAKTCS
HETOYHOCTH,  HEJOCTaTOYHO  NpPaBWIbHbIE  (OPMYIUPOBKH,
HapylIEHUE IOCJIEIOBATEIbHOCTH B W3JI0KEHUH IPOrPAMMHOIO
MaTepuaia

«HEYAOBJETBOPUTECJABHO» | ACMOHCTPUPYCT HEC3HAHUC IIPOTPAMMHOTO MaT€puaia, IIpu OTBETC
BO3HHKAIOT OIIHOKHU

5. 2. Kpurepun oneHUBaHMs NPH NPOBEICHUH ONIPOCa

Onenka Cnoco0HOCTH M Ipyrue KOMNIETCHIIUH, KOTOPbIE J0JIKEH
NPOAEMOHCTPHPOBATH 00y4YaIOIIMiCS

«OTJTHIHOY BBICTABJSIETCS, €CIM OOYYArOIIUICS TOJHO W3JIaraeT MaTepuat
(oTBedaeT Ha BOMPOC), aeT MPABWIBHOE OMpPEIEeTICHUE OCHOBHBIX
MOHATHM; OOHapy)XuBaeT [OHMMaHUE MaTepuanga, MOXKET
000CHOBAaTh CBOM CYXACHMsS, NMPUMEHUTHh 3HAHHUS Ha MPAKTHKE,
IIPHUBECTH IMPAKTUYCCKUE IIPUMEPBHI; n3jiaract
MaTepHall MOCIEA0BATEIbHO U TMPABHIBHO C TOYKH 3PEHUS
HOPM JINTEPATYPHOI'O A3BIKA.

«X0pOoLIO» IIOKA3bIBACT 3HAHKUE IPOTPAMMHOIO MaTepuasa, AacT MPaBUIbHOE
OTpeJielIeHue OCHOBHBIX MOHATHH; OOHapyXHMBaeT IOHUMaHHE
MaTepuaga, MOXET OOOCHOBaTb CBOU CYXKJEHHUS, NPUMEHHTH
3HaHUS Ha [PAKTUKE, IPUBECTU IPAKTUYECKUE IPUMEPBHI;
IrPaMOTHOE U3JI0KECHUE, HO JIOIIyCKaeT HE3HAYUTEIIbHBIC
HETOYHOCTH B OTBETE HA BOIIPOC
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«YAOBJICTBOPUTEIBbHO»

OOHapy)XMBaeT 3HAaHHE M MOHUMAHUE OCHOBHBIX IOJIOXKCHUH II0
TeMe, HO M3JIaraeT MaTepHal HeIoJIHO U JOIyCKaeT HETOYHOCTH B
OIPEICTICHUY TOHATUH WK (OPMYIUPOBKE; HE YMEET JOCTATOYHO
rITyOOKO M JI0OKa3aTeNbHO 000CHOBATh CBOU CYXKICHUS U MPUBECTH
NPaKTHYECKHE MPUMEPBI; U3jIaraeT MaTepral HEroCIeI0BaATEILHO
U JIOIYCKAeT OIMOKHU

«HEYTOBJECTBOPUTECJIBHO»

JEMOHCTPUPYET He3HAaHUE OOJbIIeH YacTH COOTBETCTBYIOIIETO
BOIIPOCa, JOMYyCKAaeT OWIMOKKM B (OPMYITUPOBKE OIpeAeTcHU,
HCKaXKAIOUIME WX CMBICI, OECHOPSAIOYHO U HEYBEPEHHO M3J1araeT
MaTepual.

5. 3. Kpurepum oueHuBaHus pellleHUs 32124

Onenka

CnocoOHOCTH U IPyrue KOMIIeTEHIMU, KOTOPbIE J0JI5KeH
NMPOAEMOHCTPUPOBATH 00yYaIO M IACS

«OTJIHYHO»

BBICTaBJISICTCH, eCIIu: pereHusI COOTBETCTBYIOT
c(OpPMYJIMPOBaHHBIM B 3ajaue BOIPOCAM; MPU OPUTHHAIBHOCTU
nmoxoaa (HOBaTOPCTBO, KPEATUBHOCTH); MPUMEHUMOCTh PELICHUS
Ha MpaKTUKe; IIyOuHa mpopaboTku MpobieMbl (000CHOBAHHOCTD
peleHws, HaJINYHe aJIbTEPHATUBHBIX
BAapUAHTOB, NPOTHO3HPOBAHHE BO3MOYKHBIX npobiem,
KOMIUICKCHOCTh ~ PEIICHHS);  BO3MOXHOCTH  JIOJITOCPOYHOTO
MIPUMCHCHHS

«XOpouIo»

COOTBETCTBHE pelIeHUs cHOPMYJIMPOBAHHBIM B 3a/1a4€ BOIIPOCAM;
OpUTMHAJIBHOCTh ~ M0/AX0Ja  (HOBAaTOPCTBO,  KPEATHBHOCTH);
IIPUMEHUMOCTh peleHus Ha [IPAKTHUKE; BO3MO>XHOCTb
JOJITOCPOYHOIO TPUMEHEHHUS

«YAOBJICTBOPUTEJILHO»

IIpaBUJILHO HalJIEHO peHICHUC 3a1a4i, HO UMCIIUCh MOTPCITHOCTU B
pelIeHUH, OTCYTCTBYKOT BbIBO/IbL

«HEYTAOBJECTBOPUTEJIBHO»

HECOOTBETCTBHE pelieHus c(OpMyIUPOBAHHBIM B
3ajjaue BOIIpocam

5. 4. Kpurepnu oneHUBaHUs Ka4ecTBa BbINOJHEHUs pedepara

Onenka Crnoco0HOCTH M Ipyrue KOMIETeHIHH, KOTOPbIE 10JI7KeH
NPOAEMOHCTPHUPOBATH 00y4YaIOIINIiCs
«OTJIMYIHO» BBICTABJIAICTCAA, C€CIIN pa60Ta HalmvucCaHa TIPaMOTHBIM HAaY4YHBIM

A3BIKOM, UMEET YETKYI0 CTPYKTYPY U JIOTHKY HU3JIOKEHHs, TOUYKa
3peHus CTyJAeHTa 000CHOBAaHHA, B pabOTe MPHUCYTCTBYIOT CCHUIKH,
MPUMEPHl TPAKTUKHA, MHCHHS HW3BECTHBIX YUYEHBIX B JIAHHOW
obnactu; oOydaromuiicss B pabOTe€ BBIIBUTACT HOBBIC HJICH M
TPaKTOBKH,  JIEMOHCTPHUPYET  CIOCOOHOCTh  aHAJIM3HPOBAThH
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MaTepual.

«XO0pOIIo» BBICTAaBISICTCS, €CIM padoTa HamucaHa T'PaMOTHBIM HAayYHBIM
SI3BIKOM, MMEET YETKYIO CTPYKTYPY M JIOTMKY WU3JI0KCHMS, TOYKa
3peHust o0ydJaromerocsi 00OCHOBaHHA, B paboOTe MPUCYTCTBYIOT
CCBUIKH, IPUMEPbI, MHEHHUS N3BECTHBIX YUEHBIX B JAHHOM 00JacTu

«yIOBJIETBOPHUTEJIbHO» | BBICTABISACTCS, €CIM OOYYArOUIMICS BBINOJIHWI 33JaHHE, OJHAKO
HE INPOJEMOHCTPHPOBAI CIIOCOOHOCTh K HAayYHOMY aHAIN3Y, HE
BBICKa3bIBaJl B PabOTE€ CBOETO MHEHHsS, JOIMYCTWI OIIMOKH B
JIOrMYeCKOM 0OOCHOBAaHHMHU CBOETO OTBETA

«HeyIOBJIETBOPHUTEIBLHO» | BBICTABISIETCS, €CIM OOYYAIOUIMKCS HE BBIMOJIHII 33JaHue, WU
BBIMTOJHKUI €ro (OPMaIbHO, OTBETHJ Ha 3aJaHHBIA BOIPOC, MPH
9TOM HE€ CChbLIAJICA HAa MHCHUA y‘-IéHI)IX, HC IMPUBCI NPAKTUYCCKUC
OpuUMEPLI, HEC BbICKA3bIBaJl CBOCr0 MHCHHUA, HC [IPOSABUII
CIIOCOOHOCTh K aHaNu3y, TO €CTh B IIEJIOM IIelb pedepara He
JIOCTUTHYTa

5.5. Kpurepnu oneHnBaHusi Ka4yecTBa NOATOTOBKH M y4acTHs B IPOBEeICHUHU
«KpYIJIOr0 CTOJa)

Kpurepun Ikana onennBanusi: 2—-1-0

MPOJEMOHCTPUPOBAIM, YTO ycBosieMbld | 2—-1—-0
MaTepual NOHAT (MPUBOJIIMCH I0BOAbBL, | KoMMEHTapHH:

O0BACHEHHS, TOKA3bIBAOLINE 3TO) 2- TIOHUMAIOT MOJHOCTBIO (JIOBOJIbI, OOBSCHEHHS),
1- MOHUMAIOT, HO JI0KA3aTeIbCTBA HE YOS AUTEIbHBI,
0-He TOHUMAIOT.

MOCTUTJIHM CMBICI U3ydaemoro marepuana | 2—1-0
(MOTyT BBICKa3aTh BEpOAIILHO, YETKO U KoMmMmeHTapun:
SICHO, WJIM KOHCTPYUPOBATH HOBBII
CMBICJI, HOBYIO MO3HUIHUIO);

2- IOHUMAIOT TIOJTHOCTBIO CMBICIT
(BBICKA3BIBAIOTCS YETKO U SICHO, KOHCTPYUPYS
HOBYIO MO3UIINIO), |- MOHUMAIOT CMBICI, HO
BBICKA3bIBAIOTCS] HEJIOCTATOYHO SICHO M YETKO.

0-He MOHMUMAIOT CMBICII.
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MOTYT COTJIaCOBaTh CBOIO MO3UIUIO HIIH 2-1-0
JIEHCTBYSI OTHOCUTEIILHO 00CYKIaeMOi KoMmMmeHTapuu:

pOo0GIJIeMBI.

2- MOTYT COTJIaCOBaTh CBOIO MO3UIIMIO (JICHCTBUS)
o obcyxkmaaeMoii mpobieme,

1- YaCTUYHO COTIIACOBBIBAIOT CBOIO MO3UIIHIO
(meticTBust) o obcyxaaemoii mpodneme, 0-He
MOTYT COTJIACOBATh CBOIO MO3HIIUIO TIO
obcyxmaemoii mpobieme.

5. 6. Kpurepun oueHUBaHUS KOHTPOJbHOH PadoThI

Omnenka CnocoO0HOCTH U Ipyrue KOMIIeTeHIMH, KOTOpPbIe J0JIKeH
NPOAEMOHCTPUPOBATH 00y4aIO M IACSH
«32YTEHO» BBICTABIIACTCS, €CIIM O0YUYAIOLIUIICS MOKa3bIBAET XOPOIINE 3HAHUS

H3YYEHHOI'o y4eOHOro MaTepuaa Mo HpeasIoKEHHBIM BOIPOCaM;
XOPOIIO BJIaZICET OCHOBHBIMU TEPMUHAMHU U TOHATUSIMU;
CaMOCTOSITEJIbHO, JIOTUYHO M IIOCJEIO0BAaTEIbHO U3JIaraeT u
UHTEPIPETUPYET MaTepuaibl JUCLUIUIMHBI;
IIOJIHOCTbIO PACKPBIBAET CMBICI IpeJyiaraéMblx BOIIPOCOB;
[IOKa3bIBaeT yMeHUE (POpPMYIMpPOBaTH BHIBOJBI U 00OOIIEHHUS IO
TeMe 3aJaHui;

«HE€ 3a4YTCHO»

BBICTABJISIETCS MPH HAIMYHMHM CEPHE3HBIX YMYIICHUH B IpOIECCE
M3JI0KEHUST MaTepuaja; HeYJIOBICTBOPUTEIIFHOM 3HAHUN 0a30BBIX
TCPMHUHOB U HOHATHHU AUCHUIINIMHBI, OTCYTCTBHUH JIOTUKH H
MOCJICZIOBATEIIFHOCTH B HW3JIOKEHUU OTBETOB Ha MPEIOKECHHBIC
BOIIPOCHI; €CJIM HC BBIITOJHCHBI OJJUH NI HCCKOJIBKO CTPYKTYPHBIX
3JIEMEHTOB (BOIPOCOB) KOHTPOIHHOM pabOTHI.

5.7. Kpurepuu oueHUBaHUS TECTUPOBAHUS

KoJsm4ecTBO NpaBUJIbHBIX OTBETOB Onenka
oT 55 no 60 OTiIn4HO
ot 41 no 55 Xopouio
ot 16 1o 40 VY 10BIIETBOPUTEITHHO
ot 0 no 15 HeynosnerBopurenbHo
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5. 8. Kpurepum oueHuBaHHUSI OTBETOB HA 3a4eTe

Onenka Cnoco0HOCTH U Ipyrue KOMIeTeHIMH, KOTOPbIE 10JI2KeH
NMPOJEMOHCTPUPOBATH 00yUYAKO LU CS
«32YTEHO» Ha BOIIPOCHI JaHBI HCUYEPITHIBAIOIINE OTBETHI,

IPOMJUTFOCTPUPOBAHHBIE HAIVISIIHBIMU NPUMEpPaMM TaM, IJie
3TO He00X0auMo. OTBETHI U3J10KEHbl IPAMOTHBIM Hay4YHBIM
S3BIKOM, BCE€ TEPMHUHBI YIOTPEOJICHBI KOPPEKTHO, BCE
MIOHSITHSI PACKPBITHI BEPHO.

«HE€ 3a4YTECHO»

OTBETHI Ha BOIPOCHI OTCYTCTBYIOT JHOO HE COOTBETCTBYIOT
COAEpKaHUIO BOMpPOCOB. KiroueBble g AUCUUILUIMHBI
IIOHATHA, COZ[ep)KaH_II/IGCﬂ B BOHpOC&X, TpaKTYIOTCﬂ
OIIO0YHO.
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[Tpunoxxenne 2

AHHOTaUMA JUCLHUILIHHEI

JucuunimHa MeHeKMEHT U MAPKETHUHT

(Momyp)

Peanusyemsle OIIK-4

KOMITETEHIIMH

Nupukatopel OIIK-4-4 Omnpenensier W aHAIU3UPYET OSKOHOMHUYECKHE W
JOCTHXKCHUS ¢buHaHCOBBIE TOKa3aTeNN 3¢ (HEeKTUBHOCTH JEATEIbHOCTU
KOMITCTCHIINH XO3AUCTBYIOUIMX  CYOBEKTOB  JJIsl OPUHATHS ~ OOOCHOBAHHBIX

OpTraHHu3allUOHHO-YIIPABJICHYCCKUX peH_IeHI/Iﬁ

OIIK-4-5 dopmynupyer, COIIOCTABIIAET u OLICHUBAET
aIbTEpHAaTUBHBIC BaPUAHTHI peleHus IIOCTABJIEHHBIX
npodeccHoHANIbHBIX 3a/1a4, pa3pabareiBaeT M 00OCHOBBIBAET
CHoco0bl HUX peleHus ¢ Y4ETOM KPUTEPUEB HKOHOMHUYECKON
3P PEKTUBHOCTH, OLICHKH PHUCKOB 51 BO3MOYKHBIX
COLIMAIIbHOOKOHOMHUYECKHX ITOCIIEICTBUN

OIIK-4-6 IlpuHrMaeT ’3KOHOMUYECKH U (PMHAHCOBO OOOCHOBAHHBIC
OpraHU3aIMOHHO-YIPABIEHUYECKUE PELICHUSI U TPOTHO3UPYET UX
MOCJIENICTBUS B IPO(ECCHOHATILHOMN JAESITEIBHOCTH

TpynoeMKocTs, 3. €./ 9ac

2172

®OopMBI OTUETHOCTH
(B T.4. IO ceMecTpam)

3auer B 4 cemecTpe
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